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VIMAL JYOTHI ENGINEERING COLLEGE 

(Affiliated to APJ Abdul Kalam Technological University_ 

GRIEVANCE REDRESSAL MECHANISM 

The Institution has a transparent mechanism for the timely redressal of student grievances relating 

to internal assessment grades, discrimination by SC/ST/OBC students, ragging and sexual 

harassment, with the following broad objectives: 

OBJECTIVES 

 Timely redressal of the grievances and concerns of students through appropriate 

committees. 

 To develop a healthy Student-Teacher and Student-Student relationship. 

 To encourage students to express their concerns and grievances without any fear of 

being victimized 

 To maintain an inclusive educational atmosphere in the entire campus. 

IMPLEMENTATION OF GUIDELINES OF STATUTORY/REGULATORY BODIES 

 

Statutory committees as required by the AICTE, UGC & KTU guidelines have been constituted by 

the Principal at the beginning of the academic year itself to address various grievances from the 

students 

Following committees/centres are functional in the college to address student grievances: 

(i) Grievance Redressal Committee 

(ii) Anti-Ragging Committee/Anti- Ragging Squad 

(iii) Internal Complaint Committee 

The committee members meet periodically to discuss and sort out complaints received during the 

period and gives recommendations to the concerned authority to implement the statutory regulations 

in force from time to time.  



 
(Affiliated to APJ Abdul Kalam Technological University) 

Jyothi Nagar, Chemperi, Kannur, Kerala – 670 632 
www.vjec.ac.in 

NAAC Cycle 2 
Criterion: 5 
Sub Criteria 5.1.4  

 

Page 3 of 76 
 

 

 

 

.It is evident that the measures taken by these committees have been effective as reflected in the 

downward trend in number of complaints being received in the recent years. The robust relationship 

established between mentors and the mentee of each class has played a vital role in reducing the 

number of grievances received over the years 
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1.THE STUDENT GRIEVANCE REDRESSAL COMMITEE 

The Student Grievance Redressal Commitee is constituted with HODs/Senior faculty members of 

various department. Grievance Redressal System is used to provide a mechanism to students, 

parents, teachers and other non-teaching staff for the redressal of their complaints. All complaints 

pertinent to academic and non-academic matters as well as sexual harassments of students are to be 

dealt by this commitee. The tenure of the committee is 2 years. However the special invitee 

members may be changed in every year. Students are free to handover the grievances to any of the 

committee members or else can drop their written grievances in the complaint box placed in front 

of the office. They may also put up their grievance as an e mail to Grievance Redressal Member . 

 

Fig 1: Grevances Redressal Committee Process of action 
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At the appellate level, the Grievance Redressal will redress all the unresolved cases in consultation 

with College Council and Management. The committee will review the grievance and recommend 

appropriate actions 

ROLES 

Grievance Redressal System (ORS) is used to provide a mechanism to students, parents, teachers 

and other non-teaching staff for the redressal of their complaints. 

SOP (STRATEGIC OPERATING PROCEDURES) 

 There will a regular meeting of Grievances Redresssal Committee on every two months 

 An online facility is also available for submitting the grievances (Students can login to the 

system using their login credentials. Staff can login to the system using their vjec email id. 

Others should first submit their valid email id to which the link to register their grievance 

will be emailed)  

 Personal details of the person who reported grievance shall be kept confidential  

 Head of the institution will forward the grievances (Accepting written/online grievances 

from students and staff members) to Grievance Redressal Committee  

 Grievance redressal committee, after verifying the facts and reports, shall pass appropriate 

order in the best possible manner within a reasonable time, preferably within 15 days of 

receipt of application. to Principal/Management and copy to the aggrieved student 

 If stakeholder is not satisfied with the decision, he/she can submit a review appeal to the 

head of institution within 7 days of receipt of decision of appeal. 

 If aggrieved party is not satisfied with the decision, he/she can submit a review appeal to 

the Ombudsperson of university  

 Reassesses the finding if any unsatisfied aggrieved Student/Faculty/Staff 
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AY 22-23-CONSTITUTION 
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AY 21-22 CONSTITUTION 
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AY 20-21 CONSTITUTION 
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AY 19-20 CONSTITUTION 
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AY 18-19 CONSTITUTION 

 



 
(Affiliated to APJ Abdul Kalam Technological University) 

Jyothi Nagar, Chemperi, Kannur, Kerala – 670 632 
www.vjec.ac.in 

NAAC Cycle 2 
Criterion: 5 
Sub Criteria 5.1.4  

 

Page 11 of 76 
 

AICTE REGULATIONS 

 



 
(Affiliated to APJ Abdul Kalam Technological University) 

Jyothi Nagar, Chemperi, Kannur, Kerala – 670 632 
www.vjec.ac.in 

NAAC Cycle 2 
Criterion: 5 
Sub Criteria 5.1.4  

 

Page 12 of 76 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
(Affiliated to APJ Abdul Kalam Technological University) 

Jyothi Nagar, Chemperi, Kannur, Kerala – 670 632 
www.vjec.ac.in 

NAAC Cycle 2 
Criterion: 5 
Sub Criteria 5.1.4  

 

Page 13 of 76 
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 
(Affiliated to APJ Abdul Kalam Technological University) 

Jyothi Nagar, Chemperi, Kannur, Kerala – 670 632 
www.vjec.ac.in 

NAAC Cycle 2 
Criterion: 5 
Sub Criteria 5.1.4  

 

Page 14 of 76 
 

2. ANTI-RAGGING COMMITTEE 

Anti-Ragging Committee is the Supervisory and Advisory Committee in preserving a culture of 

ragging free environment in the college campus. The Anti-Ragging Committee is constituted under 

the stipulation from AICTE and APJ Abdul Kalam Technological University, Kerala  to prevent the 

scourge of ragging including any conduct by students whether by wrods spokenor written or by an 

act which has the effect of teasing, hardships nd psychological harm to a student. The Vice Principal 

chairs the committee and all the Heads of the Departments, president of PTA, wardens of hostels, 

Public Relations Officer, Student Council Chairman, General Secretary and Vice Chairman are 

members. Representation from the local Police Station, Gramapanchayath, NSS unit of the college 

and media representatives are also ensured in the committee. Anti-Ragging Committee is involved 

in designing strategies and action plans for curbing the menace of ragging in the college by adopting 

an array of activities. Awareness programs are conducted by the Anti-Ragging Cell every year, to 

impart perception to students on the consequences of indulging in ragging activities. Also, display 

boards are put up at strategic locations in the college which highlights the rules and regulations in 

connection with ragging. 

ANTI-RAGGING SQUAD 

Anti-Ragging Squad operates under the auspices of the Anti-Ragging Committee and it seeks time 

to time advice from the Anti-Ragging Committee. Anti-Ragging Squad functions to avoid the 

incidents of ragging, if any, happening / reported in places of student aggregation including, 

classrooms, canteens, buses, grounds, hostels etc. The squad educate the students by adopting 

various means about the menace of ragging and related consequences and its legal aspects. The 

Anti-Ragging Squad is constituted with Hostel wardens, Senior faculty members and a lady faculty 

member from each department, Bus managers, NSS Program officer, techical staff representatives, 

office staff  representatives, Canteen manger, as members. Regular monitoring of discipline within 

the campus is ensured and any complaints of students which come under purview of ragging are to 

be immediately reported to the squad. Anyone who suspects or comes to know about, or becomes a 

victim of ragging inside or outside the campus may contact any of the anti ragging committee 

members, whose contact details published on notice boards & website 
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Fig 2: Anti-Ragging Committee & Squad Process of action 

ROLES AND RESPONSIBILITIES 

Vimal Jyothi Engineering College has formed Anti-ragging committee to strictly deal with ragging 

incident. Anti-Ragging Committee will be the Supervisory and Advisory Committee in preserving 

a Culture of Ragging Free Environment in the college Campus. Anti-Ragging Squad will be 

working under the Monitoring of Anti Ragging Committee and will seek advice from the  Anti-

Ragging Committee. 

As per the University Grants Commission (UGC) , ragging constitutes one or more of any intention 

by any student or group of  students on : 

 Abetment of ragging 

 Criminal conspiracy to rag 

 Unlawful assembly and rioting while ragging 

 Public Nuisance created during ragging 
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 Violation of decency and morals through ragging 

 Injury to body, causing hurt or grievous hurt 

 Wrongful restraint 

 Wrongful confinement 

 Use of criminal force 

 Assault as well as sexual offences or unnatural offences 

 Extortion 

 Criminal trespass 

 Offences against property 

 Criminal intimidation 

 Physical or psychological humiliation 

 FUNCTIONS 

 To appraise the students about the contents of the anti-ragging act and to advise them not 

to involve in the incidents of ragging. 

 Making frequent visits in the campus to prevent any acts of ragging. 

 Visiting class rooms and to explain to the students about the severe punishments and the 

Consequences likely to be imposed as per the act. 

 Accompanying the students in the college buses at the end of  the day's work. 

 Preparation of Charts and Banners depicting the seriousness ofactions to be taken in case 

of any ragging incident and to give wide publicity by displaying those banners at salient 

locations 

PUNISHMENT THOSE FOUND GUILTY 

As per the UGC norms any student or group of students found guilty of ragging shall be liable to 

one or more of the following punishment 

1. Immediate report to local police station 

2. Suspension from attending classes and academic privileges 

3. Withholding/ withdrawing scholarship/ fellowship and other benefits 

4. Debarring from appearing in any test/ examination or other evaluation process 

5. Withholding results 
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6. Debarring from representing the institution in any regional, national or international meet, 

tournament, youth festival, etc. 

7. Suspension/ expulsion from the hostel 

8. Expulsion from the institution and consequent debarring from admission to any  other 

institution for a specified period 

STANDARD OPERATING PROCEDURES (SOP) 

Vimal Jyothi Engineering Collge has a zero tolerance policy regarding RAGGING. VJEC has 

formed anti-ragging committee & squad to strictly deal with ragging incidents. To keep a 

continuous watch and vigil over ragging to prevent its occurrence and recurrence. To promptly 

and stringently deal with the incidence of ragging brought to our notice. College has taken 

various precautions to prevent ragging and ensures 100% no ragging.  

 Formed an Anti- Ragging Committee consisting of Members of Panchayath, Polce 

Officials.senior faculty members, senior Technical staff, and Student Representatives  

and headed by Vice Principal  

 Committee has taken steps and allotted duties to all the staff members at almost all areas 

in the college 

 Many awareness programmes about Anti-Ragging were organised by the AntiRagging 

Committee. 

 Wide canvassing about anti-ragging, is being done in the forms of Flexes, Posters and 

Boards in college premises and surrounding areas where there is a chance of ragging. 

MEASURES OR PREVENTIVE ACTION TAKEN AT INSTITUTION LEVEL 

 Places inside the campus like hostels and canteen are identified which are prone to 

ragging and surveillance Camera were installed and regularly monitored.  

 Separate sessions in hostel block  are allocated to the first year students special care is taken 

about them 

 Sign boards and mobile numbers of anti-ragging committee members are put at important 

places in the campus and at the website to report any ragging issues by students. 

 Undertakings are collected from all S3 students and their parents 
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CONSTITUTION OF ANTI-RAGGING COMMITTEE 
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UGC/KTU REGULATIONS 
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3.INTERNAL COMPLAINT COMMITTEE (ICC) 

This is a committee constituted for the prevention, prohibition and redressal of sexual harssement 

of women employees and students of the institution as per AICTE & UGC regulation in line with 

KTU order.  

Gender Equality’ is one of the policies of Vimal Jyothi Engineering College, and each one is vigilant 

to ensure a harassment-free life on the campus. The campus is blessed to be a safe nest for women, 

and everyone respects the woman in campus recognizing her talent and struggle in excelling in 

multiple roles in the family as a mother, sister, daughter, wife, daughter-in-law and in society as 

bread-winner, student and the like. 

The college has constituted an ICC as per AICTE regulations. The committee for the year 2022-23 

has been reconstituted and publicised  

ROLES AND RESPONSIBILITIES 

Committee shall: 

 Provide assistance if an employee or a student chooses to file a complaint with the police; 

 provide mechanisms of dispute redressal and dialogue to anticipate and address issues 

through just and fair conciliation without undermining complainant’s rights, and minimize 

the need for purely punitive approaches that lead to further resentment, alienation or 

violence; 

 protect the safety of the complainant by not divulging the person’s identity, and provide the 

mandatory relief by way of sanctioned leave or relaxation of attendance requirement or 

transfer to another department or supervisor as required during the pendency of the 

complaint, or also provide for the transfer of the offender; 

 Ensure that victims or witnesses are not victimised or discriminated against while dealing 

with complaints of sexual harassment; and 

 Ensure prohibition of retaliation or adverse action against a covered individual because the 

employee or the student is engaged in protected activity. 
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PROCESS OF MAKING COMPLAINT  

(1) An aggrieved person is required to submit a written complaint along with supporting documents 

and names and addresses of the witnesses if any to the ICC within three months from the date of 

the incident and in case of a series of incidents within a period of three months from the date of the 

last incident. 

(2) Friends, relatives, colleagues, co-students, psychologist or any other associate of the victim may 

file the compliant in situations where the aggrieved person is unable to make a complaint on account 

of physical or mental incapacity or death. 

Fig 3: Internal Complaint Committee Process of action 

 

PROCESS OF CONDUCTING INQUIRY  

 (1) The ICC shall, upon receipt of the complaint, send one copy of the complaint to the respondent 

within a period of seven days of such receipt. 
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(2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the 

complaint along with the list of documents, and names and addresses of witnesses within a period 

of ten days. 

(3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. 

The inquiry report, with recommendations, if any, has to be submitted within ten days from the 

completion of the inquiry to the Executive Authority of the TI. Copy of the findings or 

recommendations shall also be served on both parties to the complaint. 

(4) The Executive Authority of the TI shall act on the recommendations of the committee within a 

period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is 

filed within that time by either party. 

(5) An appeal against the findings or /recommendations of the ICC may be filed by either party 

before the Executive Authority of the TI within a period of thirty days from the date of the 

recommendations. 

(6) If the Executive Authority of the TI decides not to act as per the recommendations of the ICC, 

then it shall record written reasons for the same to be conveyed to ICC and both the parties to the 

proceedings. If on the other hand it is decided to act as per the recommendations of the ICC, then a 

show cause notice, answerable within ten days, shall be served on the party against whom action is 

decided to be taken. The Executive Authority of the TI shall proceed only after considering the 

reply or hearing the aggrieved person. 

(7) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement 

should be made as a basis of conciliation. The TI shall facilitate a conciliation process through ICC, 

as the case may be, once it is sought. The resolution of the conflict to the full satisfaction of the 

aggrieved party wherever possible, is preferred to purely punitive intervention. 

(8) The identities of the aggrieved party or victim or the offender shall not be made public or kept 

in the public domain especially during the process of the inquiry. 
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CONSITUTION OF ICC 
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UGC REGULATIONS 
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MINUTES & ACTION TAKEN REPORT OF STUDENT GRIEVANCES 

REDRESSAL COMMITTEE (AY 22-23) 
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MINUTES & ACTION TAKEN REPORT OF STUDENT GRIEVANCES 

REDRESSAL COMMITTEE (AY 21-22) 
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