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SUPPORTING DOCUMENT FOR 5.1.4 

5.1.4 THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR 

TIMELY REDRESSAL OF STUDENT GRIEVANCES INCLUDING 

SEXUAL HARASSMENT AND RAGGING CASES: 

Organization wide awareness and undertakings on policies with zero tolerance 
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ORGANISATION WIDE AWARENESS AND UNDERTAKINGS ON 

POLICIES WITH ZERO TOLERANCE 

Awareness about the Zero Tolerance policy of the institution towards Ragging, Sexual Harassment 

etc. is created organisation wide through various measures such as Display boards, Orientation 

Programmes, College hand book, Website and Mentoring Sessions 

Organization wide Awareness of Anti Ragging/Grievance /Internal Complanit Committees 

Posters and boards highlighting messages against ragging, sexual harassment and the contact 

numbers of the respective committee convenors is displayed in prominent locations inside the 

campus to sensitize the students 

(i)Anti Ragging Display Boards  

 

 

 

 

 

Display Board Near First Year Block 

 

 

 

 

 

 

Department Notice Board ME 
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 CLASS ROOMS 

CENTRAL LIBRARY 

PHYSICAL EDUCATION NOTICE BOARDS        

(ii)Display of various Grievance Committee Details with Mobile No & Email Id  
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(iii) Grievance /Complaint Boxes in Campus        

  

Grievance/Compliant/Suggestion Box 

near College Reception 

 

 

 

 

 

 

 

 

 

Compliant/Suggestion Box near 

Central Library 

 

 

 

 

 

 

 

 

AICTE Student/Faculty Feedback 

Website Details Display  Board 
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(iv)  Orientation Programmes: Awareness is created about the Anti-Ragging Activities, Anti -

Drug Campaign, Grievance redressal mechanism followed in the college through special awareness 

programmes conducted for students every year. Police Officials and advocates handles sessions for 

students in every year. Moreover, the tutors encourage the students to use the mechanism without 

any apprehensions during their mentoring sessions 

AY 22-23 

 

 Awareness Class by Adv.M M Shajith 
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AY 21-22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AY 20-21 

Due to Covid 19  Awareness Class not Conducted 

AY 19-20 
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AY 18-19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anti Ragging Awareness Class by Adv.M M Shajith 
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(v) Anti- Ragging Undertaking from Student & Parent/Guardian 
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(vi) College Website: Grievance Portal 

An exclusive page has been provided in the College website for creating awareness among the 

students about the grievance redressal mechanism and facility of online grievance submission 

Web link: https://vjec.edugrievance.com/ 

 

(vii) Surveillance Cameras: 

Surveillance cameras have been installed at various locations on our campus in order to monitor 

any suspicious activities or incidents related to ragging. The footage from these cameras is regularly 

monitored by the Anti-Ragging Committee in order to identify any potential cases of ragging on our 

premises 

 

 

 

 

 

 

 

 

https://vjec.edugrievance.com/
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MECHANISMS FOR SUBMISSION OF ONLINE/OFFLINE STUDENT’S 

GRIEVANCES: 

Students can register their grievances either in writing (Offline) or by using the online redressal 

portal in the College website. 

Mechanism for Offline grievance Submission: Students may drop their grievances and 

suggestions in the Grievance box kept in front of college reception. 

They can also hand over written complaints/grievances to Principal, HODs, Mentors, Grievance 

Redressal Committee Members, Internal Complaint Committee Members, & Anti ragging 

Committee Members whose details are displayed on various notice boards 

 

 

 

Grievance/Compalint/Suggestion Box 

near College Reception 

 

 

 

 

Sample Offline Grievances 
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Mechanism for Online grievance Submission 

Students can mail Grievances to Principal. HODs, Mentors, Grievance Redressal Committee 

Members, Internal Complaint Committee Members, Ant ragging Committee Members, Student 

welfare Committee members An exclusive page has been provided in the College website for 

creating awareness among the students about the grievance redressal mechanism and facility of 

online grievance submission 

Web link: https://vjec.edugrievance.com/ 
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