
 

 

 

STANDARD OPERATING PROCEDURES FOR UTILIZATION AND MAINTANANCE OF 

COMPUTER  

Standard operating procedure will set the guidelines for utilizing and maintenance of computers across 

various departments in the institution.  

PROCEDURE FOR UTILIZATION OF COMPUTERS   

 A log book is maintained for the users where they are supposed to make an entry for having logged 

into the computer. And they are asked to mention the time of check-in and check-out.   

 Users are instructed to follow do’s and don’ts pertaining to usage of the computers. 

 Users are not allowed to plug-in any external hardware devices like pen-drives etc without prior 

permission of the lab in-charge.   

 Users are made responsible for any fault or damage to the computer. 

 Users should not either delete or install any data or software without the knowledge of the lab in-

charge. 

PROCEDURE FOR MAINTENANCE /SERVICE OF THE COMPUTERS   

 If any problem arises, with the computer hardware or software, minor repairs are carried out by the 

technical staff and faculty member as per the requirement.  

 The major repairs are entered in the maintenance google form to register the requirements for 

Maintenance/Repair. 

 Depending on the nature of the problem the repair process is initiated with the help of technical 

staff or by inviting technicians.   

 System administrator along with the instructors of the respective labs are responsible for updating 

of firewall and antivirus. 
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STANDARD OPERATING PROCEDURES FOR ESTABLISHMENT, UTILIZATION AND 

MAINTENANCE OF LABORATORIES  

 

UTILIZATION OF LAB:   

 A detailed schedule is prepared for conducting laboratories by creating required number of 

batches for each Class.   

 Faculty in charge and the lab assistant are responsible to deliver the instructions to conduct the 

lab. 

 The institution has unique practice of maintain log books where information about the in and 

out time.  

 

MAINTENANCE OF LAB : 

  All the laboratories in the institution are subjected to periodic maintenance by the Lab assistant and 

faculty members. In the event of failure, repair or replacement will be carried out.  Maintaining the 

neatness is a prime concern to keep equipments machine etc in good working condition .The tasks is 

taken care by attendee and housekeeping staff. 

 

STANDARD OPERATING PROCEDURES FOR CLASS ROOM MAINTENANCE AND OTHER 

GENERAL MAINTENANCE   

 Class room maintenance is monitored by the Mentor and HOD’s system of the respective 

department. Any issues pertaining to maintenance of class rooms are communicated to 

concerned persons for further follow-up and necessary action.  

 The general maintenance includes maintenance of civil, plumbing and electrical works. The 

complaints are normally received by the Mentor  and HOD ‘s of concern department 

periodically.  

 Based on the registered compliant in the google form the Supervisor initiates the process of 

maintenance work with the help of concerned workers for the purpose of maintenance.  Once 

the process is initiated the list of necessary materials and components submitted to the Principal 

and the same list is forwarded to the central store of the institute.  
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 Another important of the general maintenance is electrical system maintenance which includes 

diesel generator sets and other equipment. The Supervisor will inspect class rooms, labs 

corridors and streets etc for lights, bulbs, fuse for their working condition periodically.   

 Institute also has installed BIOMETRIC unit to record and monitor the attendance of all the 

employees (teaching and non teaching supporting staff )  BIOMETRIC units are subjected to 

periodic inspection. 
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STANDARD OPERATING PROCEDURES FOR SPORTS FACILITIES   

 Physical Education Director is responsible to schedule the various sports activities, events, and 

timeslots. 

 Physical Education Director take part in the events organized by university level. Students are 

allowed to practice and play the games after 4:10 pm. 

 Students are allowed to use indoor and outdoor sports facilities and required sports infrastructure 

with prior permission of physical educational director.   

 The preventive measures are also taken care by providing necessary first aid kit and telephone 

numbers of nearby hospital and ambulance.   

 Institute provides facilities Gymnasium practice. 

 Necessary training classes are scheduled by Physical Education Director. 

 Physical Educational Director helps in organizing, supervising, and officiating games and 

recreational activities. 
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STANDARD OPERATING PROCEDURE FOR LIBRARY   

 Using IDs, students can be issued 3 books in his/her account for a period of 15 days, and faculty 

can be issued 5 books in his/her account for a year.  Books will be issued by using their IDs in 

library computer. Bar coded ID cards are provided for all the users. The entry of all the users is 

documented by a scanner at the library entrance. 

 The books to be issued shall also be scanned for its Barcode. E-library has been made 

accessible through login ID and passwords so that to keep its recourses secure and limited to the 

students /faculty/researchers only.  

 The library is a user friendly library with Printed journals and e-journals also available.  The 

reference section of the library has the rich collection of Indian and international editions 

textbooks and reference books.  And request can be made to the concerned for having access to 

the full text of the desired research paper. 

 

MAINTENANCE:   

 The library in charge monitors the well maintenance of the library such as maintaining the 

registers, availability of books as per the requirement of the students and staff and the 

cleanliness of the premises.   

 As there are large volumes of books in the library, 100% physical check of books will be done 

at the beginning of the academic year. Books added every year will be taken into account.  

 Loss of volumes of books issued/ consulted in a year will be fined to the user or the user can 

replace the same with new one.   
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PROCEEDINGS

Sub: IT Policy

The purpose of this policy is to define the appropriate uses of computing facilities by the

students, faculty and staff of the Vimal Jyothi Engineering College, Chemperi. This policy

applies to all IT infrastructure users (Faculty, Technical staff Administrative staff,

Contract/Temporary stafl Students, Research Scholars and Guest) who access the IT facilities

including internet facilities provided by the institution through Wired or WiFi networking. All
users are expected to be familiar with and to comply with this policy.

The Policv

l. Faculty, Staff, and students may use the computing facilities for academic purposes and

for personal purposes so long as such use it.

i. Does not violate any law, VJEC Policy or IT act of the Government of Kerala

/ India.

ii. Does not interfere with the work of an academic nature.

2. Users will be required to obtain necessary authorisation before using cill"g"
connectivity

3. Users should engage in safe computing practices by establishing appropriate access

restrictions for their account and computing devices, guarding their password and

changing them regularly.

The access to college WiFi is restricted to registered users. The one who wants to avail

the WiFi facility shall submit an application in the prescribed format.

Usage of college WiFi in an unregistered device by spoofing/tethering will be treated as

violation of this policy.

Even if the access id is different, the registered WiFi user is the sole responsible person

for all the communications originating from the registered device.

Users should note that their uses of College connectivity are not completely private. As

part of the security measures, internet traffic is logged and monitored.

Personal data will not be shared to any third party to ensure data privacy.

The College, in its discretion may disclose the results of any such general or individual

monitoring including the contents and records of communication to the appropriate

authorities or law enforcement agencies and may use those results for disciplinary

procedures. Users will also be responsible for any activity originating from their account.

4.

5.

6.

Ph: 0460 2212240, 2213399 E-moil: office@viec.oc.in Website: www.vlec.oc.in
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10. Accounts and passwords should not under any circumstances be used by any other
persons. In case, unauthorized use of an account is detected or suspected, the account
owner should change the password.

I 1. Users shall not use college network and connectivity to get unauthorized access to
remote computers which may damage the operations of vJEC Network.

12. Recreational downloads and peer to peer connections for noneducational purposes are
banned.

13. All the staff members are empowered to examine the contents of the storage devices
brought to the campus by the students.

Usage of pirated softwares is not allowed.
Software maintained on public personal computers may not be modified, deleted, moved

or copied. Default settings should not be changed.

16. Digital Devices are permitted in the campus for educational purposes with prior
registration with the competent authority.

17. Any attempt to spread virus or malicious code through the VJEC network will result in
serious disciplinary action.

18. The usage of cloud storage is strongly recommended to store and access important data.

14.

15.

Distribution
MAfflrueffr

VIMAL JYOTHI ENGINEERING COLLEGE

CHEMPERI - 670632,
KANNUR DIST.L.

2.

3.

4.
5.

The Principal
The Bursar
The Administrator
All HODs
All Staffthrough Email
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

EST 120 BASICS OF CIVIL

Ms. Sigi Thomas

CYT100 ENGINEERING
CHEMISTRY(T)

Mr.Shijith Thomas

CYT100 ENGINEERING
CHEMISTRY

Mr.Shijith Thomas

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms. Vineethamol Abraham

EST 100 ENGINEERING
MECHANICS

Mr  Deepu V S

EST 102 PROGRAMMING IN
C(T)

Ms. Anit Thomas M

EST 102 PROGRAMMING IN C

Ms. Anit Thomas M

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Vineethamol Abraham

CYL 120 ENGINEERING CHEMISTRY LAB/ C Lab

Ms. Anit Thomas M / C / Mr. Nivin C VIju / Mr. Sibi
Joseph / LAB1-COMPUTER CENTER / Mr.Shijith

Thomas

EST 120 BASICS OF
MECHANICAL

Mr. Niyas K M

EST 100 ENGINEERING
MECHANICS

Mr  Deepu V S

EST 120 BASICS OF CIVIL

Ms. Sigi Thomas

EST 100 ENGINEERING
MECHANICS(T)

Mr  Deepu V S

EST 102 PROGRAMMING IN C(Practical)

AD 2 / Ms. Anit Thomas M / Mr. Sibi Joseph /
LAB1-COMPUTER CENTER

EST 100 ENGINEERING
MECHANICS

Mr  Deepu V S

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Vineethamol Abraham

EST 120 BASICS OF CIVIL

Ms. Sigi Thomas

EST 102 PROGRAMMING IN C

Ms. Anit Thomas M

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Vineethamol Abraham

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Tintu George

CYT100 ENGINEERING
CHEMISTRY

Mr.Shijith Thomas

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Tintu George

EST 120 BASICS OF
MECHANICAL

Mr. Niyas K M

EST 120 BASICS OF
MECHANICAL

Mr. Niyas K M

CYT100 ENGINEERING
CHEMISTRY

Mr.Shijith Thomas

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Vineethamol Abraham

ESL 120CIVILL WORKSHOP/ESL 121
MECHANICAL WORKSHOP

Ms  Hridya P / Mr. Niyas K M / M / C / Mr. Saji
Joseph / Mr Vijesh Cheriyan / Mr.Stenil Joseph

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 ADS
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

EST 120 BASICS OF CIVIL

Mr Abhijath

EST 120 BASICS OF
MECHANICAL

Mr.Appu Kurian

EST 102 PROGRAMMING IN C

Ms.Anu Treesa George

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

CYT100 ENGINEERING
CHEMISTRY

Mr.Shijith Thomas

HUN 102 PROFESSIONAL
COMMUNICATION

AD 1

EST 100 ENGINEERING
MECHANICS

Mr Dain Philipose

EST 120 BASICS OF
MECHANICAL

Mr.Appu Kurian

EST 102 PROGRAMMING IN C

Ms.Anu Treesa George

HUN 102 PROFESSIONAL
COMMUNICATION

AD 1

EST 120 BASICS OF CIVIL

Mr Abhijath

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

CYT100 ENGINEERING
CHEMISTRY

Mr.Shijith Thomas

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

EST 102 PROGRAMMING IN C(Practical)

Ms.Anu Treesa George / Ms. Ancy K Suuny / CAD
LAB/ME / Mr.Anil Johny

EST 100 ENGINEERING
MECHANICS

Mr Dain Philipose

EST 120 BASICS OF CIVIL

Mr Abhijath

CYT100 ENGINEERING
CHEMISTRY(T)

Mr.Shijith Thomas

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms.Anju Sunny

CYL 120 ENGINEERING CHEMISTRY LAB/ C Lab

Ms.Anu Treesa George / Mr.Shijith Thomas / C / Mr.
Nivin C VIju / CAD LAB/ME / Mr.Anil Johny / Mr.

Biju K J

EST 100 ENGINEERING
MECHANICS

Mr Dain Philipose

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

EST 100 ENGINEERING
MECHANICS(T)

Mr Dain Philipose

EST 120 BASICS OF
MECHANICAL

Mr.Appu Kurian

ESL 120CIVILL WORKSHOP/ESL 121
MECHANICAL WORKSHOP

Ms Anita Jose / Mr.Appu Kurian / Mr.Stenil Joseph
M / C / Mr Vijesh Cheriyan / Mr. Saji Joseph

CYT100 ENGINEERING
CHEMISTRY

Mr.Shijith Thomas

EST 102 PROGRAMMING IN
C(T)

Ms.Anu Treesa George

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 CSCS
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

EST 120 BASICS OF
MECHANICAL

Mr.Josy James

EST 102 PROGRAMMING IN C

AD 1

EST 102 PROGRAMMING IN C(Practical)

AD 1 / Ms. Anit Thomas M / CAD LAB/ME / Mr.Anil
Johny / Mr.Jayachandran A M

CYT100 ENGINEERING
CHEMISTRY

Ms. Sithara Tom

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

CYT100 ENGINEERING
CHEMISTRY

Ms. Sithara Tom

EST 100 ENGINEERING
MECHANICS(T)

Riya Pradeep

EST 120 BASICS OF CIVIL

Mr Saneesh K

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

ESL 120CIVILL WORKSHOP/ESL 121
MECHANICAL WORKSHOP

Mr.Josy James / Mr Dain Philipose / Mr Vijesh
Cheriyan / Mr.Stenil Joseph / M / C / Mr. Saji Joseph

EST 120 BASICS OF
MECHANICAL

Mr.Josy James

EST 102 PROGRAMMING IN C

AD 1

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms Ance maria Thomas

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

EST 100 ENGINEERING
MECHANICS

Riya Pradeep

EST 120 BASICS OF CIVIL

Mr Saneesh K

CYT100 ENGINEERING
CHEMISTRY(T)

Ms. Sithara Tom

EST 100 ENGINEERING
MECHANICS

Riya Pradeep

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Shamya

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

CYT100 ENGINEERING
CHEMISTRY

Ms. Sithara Tom

EST 120 BASICS OF
MECHANICAL

Mr.Josy James

EST 100 ENGINEERING
MECHANICS

Riya Pradeep

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Shamya

CYL 120 ENGINEERING CHEMISTRY LAB/ C Lab

FASH 1 / AD 1 / C / Mr. Nivin C VIju / CAD LAB
ME / Mr.Anil Johny / Mr.Robin C R

EST 120 BASICS OF CIVIL

Mr Saneesh K

EST 102 PROGRAMMING IN
C(T)

AD 1

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 CSBS
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

CYT100 ENGINEERING
CHEMISTRY

Ms. Sithara Tom

EST 120 BASICS OF
MECHANICAL

Mr.Arunlal M P

EST 100 ENGINEERING
MECHANICS

Ms. Athira Rajandran

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms. Subhalekshmy

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Shamya

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

CYT100 ENGINEERING
CHEMISTRY

Ms. Sithara Tom

EST 120 BASICS OF CIVIL

Mr Abhijath

EST 100 ENGINEERING
MECHANICS(T)

Ms. Athira Rajandran

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

CYL 120 ENGINEERING CHEMISTRY LAB/ C Lab

CS2 / Mr. Nivin C VIju / C / CAD LAB/ME / Mr.Anil
Johny / Mr.Shijith Thomas / Mr. Biju K J

CYT100 ENGINEERING
CHEMISTRY

Ms. Sithara Tom

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

EST 102 PROGRAMMING IN C

CS2

EST 102 PROGRAMMING IN
C(T)

CS2

EST 120 BASICS OF
MECHANICAL

Mr.Arunlal M P

EST 100 ENGINEERING
MECHANICS

Ms. Athira Rajandran

CYT100 ENGINEERING
CHEMISTRY(T)

Ms. Sithara Tom

EST 100 ENGINEERING
MECHANICS

Ms. Athira Rajandran

ESL 120CIVILL WORKSHOP/ESL 121
MECHANICAL WORKSHOP

Mr.Arunlal M P / C / M / Mr Vijesh Cheriyan / Mr.
Saji Joseph / Mr  Deepu V S / Mr.Stenil Joseph

EST 120 BASICS OF CIVIL

Mr Abhijath

EST 120 BASICS OF
MECHANICAL

Mr.Arunlal M P

EST 120 BASICS OF CIVIL

Mr Abhijath

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Shamya

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

EST 102 PROGRAMMING IN C

CS2

EST 102 PROGRAMMING IN C(Practical)

CS2 / Mr. Akhil KK / CAD LAB/ME / Mr.Anil Johny

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 AEI
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

EST 110 ENGINEERING
GRAPHICS

Mr. Midhun Mukundan

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Shelma George

PHT100 ENGINEERING
PHYSICS(T)

Ms Leena P V

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Athira M Thomas

EST 110 ENGINEERING GRAPHICS(Practical)

Mr. Midhun Mukundan

EST 102 PROGRAMMING IN C

Ms Sreelakshmi M

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms Indulekha K M / EEX

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Athira M Thomas

EST 110 ENGINEERING
GRAPHICS

Mr. Midhun Mukundan

ESL 130 ELECTRICAL WORKSHOP/ ESL 130
ELECTRONICS WORKSHOP

Ms Indulekha K M / EEX / Ms. Grace John M / A / E
Mr James George / Mr. Jyothish Francis

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms Indulekha K M / EEX

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

MAT 102 VECTOR CALCULUS, DE&TR

Ms Ance maria Thomas

EST 102 PROGRAMMING IN C(Practical)

Ms Sreelakshmi M / AD 1 / LAB1-COMPUTER
CENTER / Mr. Sibi Joseph

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Athira M Thomas

EST 102 PROGRAMMING IN
C(T)

Ms Sreelakshmi M

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms Indulekha K M / EEX

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms Ance maria Thomas

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

HUN 102 PROFESSIONAL
COMMUNICATION

Ms Shelma George

EST 102 PROGRAMMING IN C

Ms Sreelakshmi M

Physics LAB/ C Lab

Ms Sreelakshmi M / Ms. Sithara Tom / P / Mr.
Sudheep M K / LAB1-COMPUTER CENTER / Mr.

Sibi Joseph

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 EEE
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Ann Mathew

HUN 102 PROFESSIONAL
COMMUNICATION

Ms. Shimna P K

EST 102 PROGRAMMING IN C(Practical)

Ms Sreelakshmi M / Ms. Anusha Chacko / Mr. Sibi
Joseph / LAB1-COMPUTER CENTER

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms. Bindu Sebastian

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

EST 102 PROGRAMMING IN C

Ms Sreelakshmi M

ESL 130 ELECTRICAL WORKSHOP/ ESL 130
ELECTRONICS WORKSHOP

Dr JUSTIN SUNIL / Ms. Ann Mathew / Mr James
George / Mr. Joby Joseph / E / A

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Ann Mathew

EST 110 ENGINEERING
GRAPHICS

Mr. Ryne P M

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms. Bindu Sebastian

PHT100 ENGINEERING
PHYSICS(T)

Ms Leena P V

EST 102 PROGRAMMING IN
C(T)

Ms Sreelakshmi M

Physics LAB/ C Lab

Ms Sreelakshmi M / Ms. Sithara Tom / P / Mr.
Sudheep M K / Mr. Sibi Joseph / LAB1-COMPUTER

CENTER

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Ann Mathew

EST 110 ENGINEERING GRAPHICS(Practical)

Mr. Ryne P M

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

EST 102 PROGRAMMING IN C

Ms Sreelakshmi M

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms. Bindu Sebastian

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms.Anju Sunny

EST 110 ENGINEERING
GRAPHICS

Mr. Ryne P M

MAT 102 VECTOR CALCULUS, DE&TR

Ms.Anju Sunny

HUN 102 PROFESSIONAL
COMMUNICATION

Ms. Shimna P K

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 ECE
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

EST 102 PROGRAMMING IN C

CS2

EST 120 BASICS OF
MECHANICAL

Mr. Aji Augustine

HUN 102 PROFESSIONAL
COMMUNICATION

Mr Aswin Joy

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms Divya Thomas

EST 120 BASICS OF CIVIL

Ms Resmitha Rani Antony

EST 102 PROGRAMMING IN C(Practical)

CS2 / AD 2 / CAD LAB/ME / Mr.Anil Johny / Mr
Shaji Varghese

CYL 120 ENGINEERING CHEMISTRY LAB/ C Lab

CS2 / FASH 1 / C / Mr. Nivin C VIju / CAD LAB/ME
Mr.Anil Johny / Mr.Robin C R

CYT100 ENGINEERING
CHEMISTRY(T)

FASH 1

EST 100 ENGINEERING
MECHANICS(T)

Dr Vibhoosha M P

CYT100 ENGINEERING
CHEMISTRY

FASH 1

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

EST 102 PROGRAMMING IN C

CS2

HUN 102 PROFESSIONAL
COMMUNICATION

Mr Aswin Joy

EST 102 PROGRAMMING IN
C(T)

CS2

EST 100 ENGINEERING
MECHANICS

Dr Vibhoosha M P

CYT100 ENGINEERING
CHEMISTRY

FASH 1

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

EST 120 BASICS OF
MECHANICAL

Mr. Aji Augustine

EST 120 BASICS OF CIVIL

Ms Resmitha Rani Antony

ESL 120CIVILL WORKSHOP/ESL 121
MECHANICAL WORKSHOP

Dr Biju Mathew / Mr. Aji Augustine / M / C / Mr. Saji
Joseph / Mr Vijesh Cheriyan / Mr.Stenil Joseph

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

EST 120 BASICS OF
MECHANICAL

Mr. Aji Augustine

EST 120 BASICS OF CIVIL

Ms Resmitha Rani Antony

EST 100 ENGINEERING
MECHANICS

Dr Vibhoosha M P

CYT100 ENGINEERING
CHEMISTRY

FASH 1

EST 100 ENGINEERING
MECHANICS

Dr Vibhoosha M P

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 CE/S2 ME
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

MAT 102 VECTOR CALCULUS, DE&TR

Prof. George K V

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Sudharsana Vijayan

EST 110 ENGINEERING
GRAPHICS

Mr.Ramprasidh

EST 110 ENGINEERING GRAPHICS(Practical)

Mr.Ramprasidh

MAT 102 VECTOR CALCULUS, DE&TR

Prof. George K V

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms Ankitha Sebastian

HUN 102 PROFESSIONAL
COMMUNICATION

Ms. DIVYA B.

EST 102 PROGRAMMING IN C

Ms. NAYANA SURESH

EST 102 PROGRAMMING IN C(Practical)

Ms. NAYANA SURESH / Mr. RIJIN I K
LAB1-COMPUTER CENTER / Mr. Sibi Joseph

MAT 102 VECTOR CALCULUS, DE&TR

Prof. George K V

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms Ankitha Sebastian

EST 102 PROGRAMMING IN C

Ms. NAYANA SURESH

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Sudharsana Vijayan

HUN 102 PROFESSIONAL
COMMUNICATION

Ms. DIVYA B.

MAT 102 VECTOR CALCULUS, DE&TR

Prof. George K V

PHT100 ENGINEERING
PHYSICS

Ms Leena P V

PHT100 ENGINEERING
PHYSICS(T)

Ms Leena P V

EST 102 PROGRAMMING IN
C(T)

Ms. NAYANA SURESH

ESL 130 ELECTRICAL WORKSHOP/ ESL 130
ELECTRONICS WORKSHOP

Ms Ankitha Sebastian / Mr. Vinod J Thomas / Mr
Prakash James / Mr. Josy Francis / E / A

MAT 102 VECTOR CALCULUS, DE&TR(T)

Prof. George K V

EST 110 ENGINEERING
GRAPHICS

Mr.Ramprasidh

Physics LAB/ C Lab

Ms. NAYANA SURESH / Ms. Sithara Tom / P / Mr.
Sudheep M K / LAB1-COMPUTER CENTER / Mr.

Sibi Joseph

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Sudharsana Vijayan

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms Ankitha Sebastian

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 CSE A
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

MAT 102 VECTOR CALCULUS, DE&TR(T)

Mr Dominic N Thomas

PHT100 ENGINEERING
PHYSICS

Mr Jomy Jose

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Ann Mathew

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms Ankitha Sebastian

MAT 102 VECTOR CALCULUS, DE&TR

Mr Dominic N Thomas

EST 110 ENGINEERING
GRAPHICS

Mr.Dilin Dinesh

EST 110 ENGINEERING GRAPHICS(Practical)

Mr.Dilin Dinesh

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms Ankitha Sebastian

HUN 102 PROFESSIONAL
COMMUNICATION

Ms UJWALA VIJAYAN

HUN 102 PROFESSIONAL
COMMUNICATION

Ms UJWALA VIJAYAN

EST 102 PROGRAMMING IN C

Ms. SUHADA C

MAT 102 VECTOR CALCULUS, DE&TR

Mr Dominic N Thomas

PHT100 ENGINEERING
PHYSICS

Mr Jomy Jose

EST 102 PROGRAMMING IN C(Practical)

Ms. SUHADA C / Ms. SREERAJI NARAYANAN
LAB1-COMPUTER CENTER / Mr. Sibi Joseph

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Ms Ankitha Sebastian

EST 102 PROGRAMMING IN
C(T)

Ms. SUHADA C

PHT100 ENGINEERING
PHYSICS

Mr Jomy Jose

EST 110 ENGINEERING
GRAPHICS

Mr.Dilin Dinesh

ESL 130 ELECTRICAL WORKSHOP/ ESL 130
ELECTRONICS WORKSHOP

Mr. Adarsh K S / Ms Ankitha Sebastian / E / A / Mr
Prakash James / Mr. Josy Francis

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Ann Mathew

EST 102 PROGRAMMING IN C

Ms. SUHADA C

MAT 102 VECTOR CALCULUS, DE&TR

Mr Dominic N Thomas

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Ms. Ann Mathew

Physics LAB/ C Lab

Mr Jomy Jose / Ms. SUHADA C / Mr. Sudheep M K
LAB1-COMPUTER CENTER / Mr. Sibi Joseph / P

MAT 102 VECTOR CALCULUS, DE&TR

Mr Dominic N Thomas

PHT100 ENGINEERING
PHYSICS(T)

Mr Jomy Jose

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 CSE B
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

PHT100 ENGINEERING
PHYSICS(T)

Mr Jomy Jose

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Mr. Binil Kumar K

EST 102 PROGRAMMING IN
C(T)

Ms UJWALA VIJAYAN

EST 102 PROGRAMMING IN C

Ms UJWALA VIJAYAN

PHT100 ENGINEERING
PHYSICS

Mr Jomy Jose

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Mr Rojith K

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms. Subhalekshmy

EST 102 PROGRAMMING IN C(Practical)

Ms. SUHADA C / Ms UJWALA VIJAYAN
LAB1-COMPUTER CENTER / Mr. Sibi Joseph

PHT100 ENGINEERING
PHYSICS

Mr Jomy Jose

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Mr. Binil Kumar K

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

PHT100 ENGINEERING
PHYSICS

Mr Jomy Jose

EST 130 BASICS OF
ELECTRONICS
ENGINEERING

Mr. Binil Kumar K

HUN 102 PROFESSIONAL
COMMUNICATION

Mr. ABDUL LATHEEF

EST 110 ENGINEERING GRAPHICS(Practical)

Dr.S Christopher Ezhil Sing

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

HUN 102 PROFESSIONAL
COMMUNICATION

Mr. ABDUL LATHEEF

EST 110 ENGINEERING
GRAPHICS

Dr.S Christopher Ezhil Sing

EST 102 PROGRAMMING IN C

Ms UJWALA VIJAYAN

Physics LAB/ C Lab

Ms UJWALA VIJAYAN / Mr Jomy Jose / P / Mr.
Sudheep M K / LAB1-COMPUTER CENTER / Mr.

Sibi Joseph

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Mr Rojith K

EST 110 ENGINEERING
GRAPHICS

Dr.S Christopher Ezhil Sing

ESL 130 ELECTRICAL WORKSHOP/ ESL 130
ELECTRONICS WORKSHOP

Mr Rojith K / Mr. Binil Kumar K / E / A / Mr. Jyothish
Francis / Mr James George

MAT 102 VECTOR CALCULUS, DE&TR

Ms. Subhalekshmy

EST 130 BASICS OF
ELECTRICAL  ENGINEERING

Mr Rojith K

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 CSE C
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

CYT100 ENGINEERING
CHEMISTRY

FASH 1

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

ESL 120CIVILL WORKSHOP/ESL 121
MECHANICAL WORKSHOP

Mr. Gokulnath R / Mr Vijesh Cheriyan / C / M
Mr.Stenil Joseph / Mr  Deepu V S / Mr. Saji Joseph

EST 102 PROGRAMMING IN C

AD 2

EST 102 PROGRAMMING IN
C(T)

AD 2

CYT100 ENGINEERING
CHEMISTRY

FASH 1

EST 100 ENGINEERING
MECHANICS

Mr Peter Job

EST 120 BASICS OF CIVIL

Ms.  Anitha Babu

HUN 102 PROFESSIONAL
COMMUNICATION

Mr Aswin Joy

EST 120 BASICS OF CIVIL

Ms.  Anitha Babu

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

CYT100 ENGINEERING
CHEMISTRY

FASH 1

EST 100 ENGINEERING
MECHANICS

Mr Peter Job

EST 120 BASICS OF
MECHANICAL

Mr. Gokulnath R

EST 102 PROGRAMMING IN C

AD 2

CYL 120 ENGINEERING CHEMISTRY LAB/ C Lab

FASH 1 / Mr. Nivin C VIju / C / AD 2 / CAD LAB
ME / Mr.Anil Johny / Mr.Jayachandran A M

EST 100 ENGINEERING
MECHANICS

Mr Peter Job

EST 120 BASICS OF
MECHANICAL

Mr. Gokulnath R

EST 120 BASICS OF CIVIL

Ms.  Anitha Babu

MAT 102 VECTOR CALCULUS, DE&TR(T)

Ms Divya Thomas

CYT100 ENGINEERING
CHEMISTRY(T)

FASH 1

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

EST 100 ENGINEERING
MECHANICS(T)

Mr Peter Job

MAT 102 VECTOR CALCULUS, DE&TR

Ms Divya Thomas

EST 102 PROGRAMMING IN C(Practical)

Mr. Akhil KK / AD 2 / CAD LAB/ME / Mr.Anil Johny
Mr Shaji Varghese

EST 120 BASICS OF
MECHANICAL

Mr. Gokulnath R

HUN 102 PROFESSIONAL
COMMUNICATION

Mr Aswin Joy

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
12:10 - 1:00

5
2:00 - 3:00

6
3:10 - 4:10

S2 CSD
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

CST 204 DATABASE
MANAGEMENT SYSTEMS

Ms. Thripthi P Balakrishnan

CST 206 OPERATING
SYSTEMS

Ms.Jijina M. T.

CST 202 COMPUTER
ORGANISATION AND

ARCHITECTURE(T)

Dr. Reema Mathew A

ADL 202 PYTHON AND STATISTICAL MODELING LAB/CSL204
OPERATING SYSTEMS LAB

Ms.Anu Treesa George / Prof. George K V / Ms.Jijina M. T. / Ms. Thripthi P
Balakrishnan / LAB6-HARDWARE LAB/AD / Mr. Lithin Mathew / Ms. Bindu

Sebastian-Lab / LAB3-LANGUAGE LAB

MAT256 PROBABILITY AND
STATISTICAL MODELLING

Mr Dominic N Thomas

MAT256 PROBABILITY AND
STATISTICAL MODELLING

Mr Dominic N Thomas

CST 204 DATABASE
MANAGEMENT SYSTEMS

Ms. Thripthi P Balakrishnan

CST 206 OPERATING
SYSTEMS

Ms.Jijina M. T.

CST 202 COMPUTER
ORGANISATION AND

ARCHITECTURE

Dr. Reema Mathew A

MAT256 PROBABILITY AND
STATISTICAL MODELLING(T)

Mr Dominic N Thomas

MAT256 PROBABILITY AND
STATISTICAL MODELLING

Mr Dominic N Thomas

CST 204 DATABASE
MANAGEMENT SYSTEMS

Ms. Thripthi P Balakrishnan

CST 202 COMPUTER
ORGANISATION AND

ARCHITECTURE

Dr. Reema Mathew A

HUT 200 Professional Ethics

Ms. Swathi Chandra M T

CST 206 OPERATING
SYSTEMS(T)

Ms.Jijina M. T.

MCN202 Constitution of India

Mr Shaminmuth K K

CST 206 OPERATING
SYSTEMS

Ms.Jijina M. T.

CST 202 COMPUTER
ORGANISATION AND

ARCHITECTURE

Dr. Reema Mathew A

MCN202 Constitution of India

Mr Shaminmuth K K

MAT256 PROBABILITY AND
STATISTICAL MODELLING

Mr Dominic N Thomas

CST 204 DATABASE
MANAGEMENT SYSTEMS

Ms. Thripthi P Balakrishnan

CST 204 DATABASE
MANAGEMENT SYSTEMS(T)

Ms. Thripthi P Balakrishnan

ADL 202 PYTHON AND STATISTICAL MODELING LAB/CSL204
OPERATING SYSTEMS LAB

Ms.Anu Treesa George / Prof. George K V / Ms.Jijina M. T. / Ms. Thripthi P
Balakrishnan / LAB6-HARDWARE LAB/AD / Mr. Lithin Mathew / Ms. Bindu

Sebastian-Lab / LAB3-LANGUAGE LAB

CST 206 OPERATING
SYSTEMS

Ms.Jijina M. T.

HUT 200 Professional Ethics

Ms. Swathi Chandra M T

CST 202 COMPUTER
ORGANISATION AND

ARCHITECTURE

Dr. Reema Mathew A

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 ADS
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

CST 306 ALGORITHM
ANALYSIS AND DESIGN

Ms. Thripthi P Balakrishnan

HUT 300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Mr.Arunlal M P

AIT 304 ROBOTICS AND
INTELLIGENT SYSTEM(T)

Mr.Josy James

HUT 300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Mr.Arunlal M P

ADT302 CONCEPTS IN BIG
DATA ANALYTICS(T)

Mr. Akhil KK

ADT302 CONCEPTS IN BIG
DATA ANALYTICS

Mr. Akhil KK

CST 306 ALGORITHM
ANALYSIS AND DESIGN

Ms. Thripthi P Balakrishnan

AIT 304 ROBOTICS AND
INTELLIGENT SYSTEM(T)

Mr.Josy James

ADT PROGRAM ELECTIVE I

AD 2

ADL332 BIGDATA ANALYTICS LAB

Ms.Anu Treesa George / Mr. Akhil KK / LAB6-HARDWARE LAB/AD / Mr.
Lithin Mathew

CST 306 ALGORITHM
ANALYSIS AND DESIGN

Ms. Thripthi P Balakrishnan

AIT 304 ROBOTICS AND
INTELLIGENT SYSTEM(T)

Mr.Josy James

ADT302 CONCEPTS IN BIG
DATA ANALYTICS

Mr. Akhil KK

CST 306 ALGORITHM
ANALYSIS AND DESIGN

Ms. Thripthi P Balakrishnan

ADT 308 COMPREHENSIVE
COURSE WORK

AD 1

ADT302 CONCEPTS IN BIG
DATA ANALYTICS

Mr. Akhil KK

AM

Dr. Manoj V. Thomas / s. Swathi Chandra M T / LAB6-HARDWARE LAB/AD
Mr. Lithin Mathew

HUT 300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Mr.Arunlal M P

ADT PROGRAM ELECTIVE I

AD 2

ADT302 CONCEPTS IN BIG
DATA ANALYTICS

Mr. Akhil KK

HUT 300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Mr.Arunlal M P

AIT 304 ROBOTICS AND
INTELLIGENT SYSTEM(T)

Mr.Josy James

ADT PROGRAM ELECTIVE I

AD 2

CST 306 ALGORITHM
ANALYSIS AND DESIGN(T)

Ms. Thripthi P Balakrishnan

AIT 304 ROBOTICS AND
INTELLIGENT SYSTEM(T)

Mr.Josy James

ADT PROGRAM ELECTIVE I

AD 2

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 ADS
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

MAT206 GRAPH THEORY

Ms. Swathi Chandra M T

CST206 OPERATING SYSTEMS

Dr. Manoj V. Thomas

CST202 COMPUTER
ORGANIZATION AND

ARCHITECTURE(T)

Ms. Ancy K Sunny

CST202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. Ancy K Sunny

CST204 DATABASE
MANAGEMENT SYSTEM

Ms. Anit Thomas M

HUT 200 Professional Ethics

Mr.VASUDEVAN M.

CSL202 DIGITAL LAB/CSL204 OPERATING SYSTEMS LAB

s. Swathi Chandra M T / Ms. Ancy K Suuny / Mr Thomas M S / AD / Ms.Jijina M.
T. / Mr. Lithin Mathew / LAB3-LANGUAGE LAB / Dr. Reema Mathew A

MAT206 GRAPH THEORY

Ms. Swathi Chandra M T

CST204 DATABASE
MANAGEMENT SYSTEM

Ms. Anit Thomas M

CST206 OPERATING SYSTEMS

Dr. Manoj V. Thomas

CST202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. Ancy K Sunny

CST206 OPERATING SYSTEMS

Dr. Manoj V. Thomas

MAT206 GRAPH THEORY(T)

Ms. Swathi Chandra M T

MAT206 GRAPH THEORY

Ms. Swathi Chandra M T

CST202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. Ancy K Sunny

HUT 200 Professional Ethics

Mr.VASUDEVAN M.

CST202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. Ancy K Sunny

CST204 DATABASE
MANAGEMENT SYSTEM

Ms. Anit Thomas M

MNC 202 CONSTITUTION OF
INDIA

Mr.VASUDEVAN M.

CSL202 DIGITAL LAB/CSL204 OPERATING SYSTEMS LAB

s. Swathi Chandra M T / Ms. Ancy K Suuny / Mr Thomas M S / AD / Ms.Jijina M.
T. / Mr. Lithin Mathew / LAB3-LANGUAGE LAB / Dr. Reema Mathew A

MAT206 GRAPH THEORY

Ms. Swathi Chandra M T

CST206 OPERATING SYSTEMS

Dr. Manoj V. Thomas

CST204 DATABASE
MANAGEMENT SYSTEM(T)

Ms. Anit Thomas M

CST204 DATABASE
MANAGEMENT SYSTEM

Ms. Anit Thomas M

CST206 OPERATING
SYSTEMS(T)

Dr. Manoj V. Thomas

MNC 202 CONSTITUTION OF
INDIA

Mr.VASUDEVAN M.

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 CSD
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

AET206 Measurements and
Instrumentation(T)

Ms Reshma K V

ECT202 Analog circuits

Mr Shinu

MAT 204 Probability.Rp and
NM(T)

Ms. Vineethamol Abraham

ECT204 Signals and Systems

Ms Jinsa Mathew

ECT204 Signals and Systems

Ms Jinsa Mathew

ECT202 Analog circuits(T)

Mr Shinu

AEL204 Transducers and measurements lab

I / Ms Reshma K V / Ms Jinsa Mathew / Mr Jollykutty Sebastian

ECT202 Analog circuits

Mr Shinu

ECT204 Signals and Systems

Ms Jinsa Mathew

HUT200 Professional commn
AEI/EEE

Mr Dhanoj Mohan

MCN202 Constitution of India

Dr. Senthil Kumar

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

AET206 Measurements and
Instrumentation

Ms Reshma K V

ECT202 Analog circuits

Mr Shinu

ECT204 Signals and Systems

Ms Jinsa Mathew

AET206 Measurements and
Instrumentation

Ms Reshma K V

ECT204 Signals and Systems(T)

Ms Jinsa Mathew

HUT200 Professional commn
AEI/EEE

Mr Dhanoj Mohan

ECL202 ANALOG CIRCUITS AND SIMULATION LAB/ECL204 MICRO
CONTROLLER LAB

Ms Shamya / Mr Shinu / E / Mr Jollykutty Sebastian

AET206 Measurements and
Instrumentation

Ms Reshma K V

MCN202 Constitution of India

Dr. Senthil Kumar

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

AET206 Measurements and
Instrumentation

Ms Reshma K V

ECT202 Analog circuits

Mr Shinu

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 AEI
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

AET306 Power Electronics

Mr PRABIN JAMES

AET306 Power Electronics

Mr PRABIN JAMES

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

AET306 Power Electronics(T)

Mr PRABIN JAMES

AET342 Biomedical
Instrumentation

Mr Dhanoj Mohan

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

AET304 Process Dynamics and
Control

Dr Glan Devadhas

AET302 DIGITAL SIGNAL
PROCESSING

Dr. Jayesh George M

AET302 DIGITAL SIGNAL
PROCESSING

Dr. Jayesh George M

AET304 Process Dynamics and
Control(T)

Dr Glan Devadhas

AET342 Biomedical
Instrumentation

Mr Dhanoj Mohan

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

AED334 Miniproject

Mr Shinu / Ms Shamya / Mr Thomas M S / R

AET342 Biomedical
Instrumentation

Mr Dhanoj Mohan

AET302 DIGITAL SIGNAL
PROCESSING

Dr. Jayesh George M

AET302 Digital Signal
Processing(T)

Dr. Jayesh George M

AET306 Power Electronics

Mr PRABIN JAMES

AET304 Process Dynamics and
Control

Dr Glan Devadhas

AET304 Process Dynamics and
Control

Dr Glan Devadhas

AEL332 Power Electronics Lab

Dr. Senthil Kumar / Mr PRABIN JAMES / P / Sr Anciline

AET304 Process Dynamics and
Control

Dr Glan Devadhas

AET342 Biomedical
Instrumentation

Mr Dhanoj Mohan

AET302 DIGITAL SIGNAL
PROCESSING

Dr. Jayesh George M

AET306 Power Electronics

Mr PRABIN JAMES

AET308 Comprehensive Course
Work

Ms Jinsa Mathew

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 AEI
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

AED 416Project - Phase III

Dr Glan Devadhas / Mr Dhanoj Mohan / R / Mr Jollykutty Sebastian

AED 416Project - Phase III

AET402 VLSI CIRCUIT
DESIGN

Ms Shamya

AET402 VLSI CIRCUIT
DESIGN

Ms Shamya

AET476 Program Elective -
IV(T)

Mr Shinu

AET424  SOFT COMPUTING

Ms Jinsa Mathew

AET468 Program Elective - V

Ms Reshma K V

AET476 Program Elective - IV

Mr Shinu

AET424  SOFT COMPUTING

Ms Jinsa Mathew

AET468 Program Elective - V

Ms Reshma K V

AET468 Program Elective - V

Ms Reshma K V

AET402 VLSI CIRCUIT
DESIGN

Ms Shamya

AET424  SOFT COMPUTING

Ms Jinsa Mathew

AET476 Program Elective - IV

Mr Shinu

AET402 VLSI CIRCUIT
DESIGN

Ms Shamya

AET468 Program Elective - V

Ms Reshma K V

AET476 Program Elective - IV

Mr Shinu

AET404 Comprehensive Course Viva

Ms Reshma K V

AET424  SOFT COMPUTING

Ms Jinsa Mathew

AED 416Project - Phase III

AED 416Project - Phase III

Dr Glan Devadhas / Mr Dhanoj Mohan / R / Mr Jollykutty Sebastian

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8 AEI
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

ECT202 Analog circuits

Mr. Manoj K C

ECT204 Signals and Systems

Mr. Vinod J Thomas

ECT204 Signals and Systems(T)

Mr. Vinod J Thomas

ECT206 COMPUTER
ARCHITECTURE AND

MICROCONTROLLERS

Ms. Anusha Chacko

MCN202 Constitution of India

Ms. Sudharsana Vijayan

MAT204 PROBABILITY,
RANDOM PROCESS AND
NUMERICAL METHODS

Ms. Subhalekshmy

ECL202 ANALOG CIRCUITS AND SIMULATION LAB/ECL204 MICRO
CONTROLLER LAB

Mr. Vinod J Thomas / Mr. Manoj K C / Ms. Anusha Chacko / Ms. Sudharsana
Vijayan / Ms Divya K -Lab / Mr. Jyothish Francis / D / C

ECT204 Signals and Systems

Mr. Vinod J Thomas

HUT 200 Professional Ethics

Ms. Jerrin Yomas

MAT204 PROBABILITY,
RANDOM PROCESS AND
NUMERICAL METHODS

Ms. Vineethamol Abraham

ECT202 Analog circuits

Mr. Manoj K C

ECT202 Analog circuits

Mr. Manoj K C

ECT204 Signals and Systems

Mr. Vinod J Thomas

ECT206 COMPUTER
ARCHITECTURE AND

MICROCONTROLLERS

Ms. Anusha Chacko

ECT206 COMPUTER
ARCHITECTURE AND

MICROCONTROLLERS

Ms. Anusha Chacko

MAT 204 Probability.Rp and
NM(T)

Ms. Subhalekshmy

ECL202 ANALOG CIRCUITS AND SIMULATION LAB/ECL204 MICRO
CONTROLLER LAB

Mr. Vinod J Thomas / Mr. Manoj K C / Ms. Anusha Chacko / Ms. Sudharsana
Vijayan / Ms Divya K -Lab / Mr. Jyothish Francis / D / C

MCN202 Constitution of India

Ms. Sudharsana Vijayan

MAT204 PROBABILITY
RANDOM PROCESS AND
NUMERICAL METHODS

Ms. Subhalekshmy

MAT204 PROBABILITY
RANDOM PROCESS AND
NUMERICAL METHODS

Ms. Vineethamol Abraham

ECT204 Signals and Systems

Mr. Vinod J Thomas

ECT206 COMPUTER
ARCHITECTURE AND

MICROCONTROLLERS

Ms. Anusha Chacko

ECT202 Analog circuits(T)

Mr. Manoj K C

ECT202 Analog circuits

Mr. Manoj K C

ECT206 COMPUTER
ARCHITECTURE AND

MICROCONTROLLERS

Ms. Anusha Chacko

HUT 200 Professional Ethics

Ms. Jerrin Yomas

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 ECE
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Timetable generated:10-01-2023 aSc Timetables

ECT 302 ELECTROMAGNETIC
S

Ms. Lekshmy S

ECT 304 VLSI CIRCUIT
DESIGN

Mr. Adarsh K S

ECT 352 DIGITAL IMAGE
PROCESSING

Ms. Grace John M

ECT 306 INFORMATION
THEORY AND CODING

Dr. Roshini T V

HUT300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Mr. Binil Kumar K

ECT 304 VLSI CIRCUIT
DESIGN(T)

Mr. Adarsh K S

ECT 306 INFORMATION
THEORY AND CODING

Dr. Roshini T V

HUT300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Mr. Binil Kumar K

ECT 352 DIGITAL IMAGE
PROCESSING(T)

Ms. Grace John M

ECL 332 COMMUNICATION LAB/ECD334 MINIPROJECT

Ms. Bindu Sebastian / Ms. Grace John M / Dr. Roshini T V / Mr. Adarsh K S / Ms.
Sini Devasia / Mr. Josy Francis / R / C

ECT 306 INFORMATION
THEORY AND CODING

Dr. Roshini T V

ECT 306 INFORMATION
THEORY AND CODING(T)

Dr. Roshini T V

ECT 308 COMPREHENSIVE
COURSE WORK

Dr. Jayesh George M

ECT 302 ELECTROMAGNETIC
S

Ms. Lekshmy S

ECT 302 ELECTROMAGNETIC
S

Ms. Lekshmy S

ECT 304 VLSI CIRCUIT
DESIGN

Mr. Adarsh K S

ECT 302 ELECTROMAGNETIC
S

Ms. Lekshmy S

ECT 352 DIGITAL IMAGE
PROCESSING

Ms. Grace John M

ECT 302 ELECTROMAGNETIC
S(T)

Ms. Lekshmy S

ECT 304 VLSI CIRCUIT
DESIGN

Mr. Adarsh K S

ECT 352 DIGITAL IMAGE
PROCESSING

Ms. Grace John M

HUT300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Mr. Binil Kumar K

ECT 304 VLSI CIRCUIT
DESIGN

Mr. Adarsh K S

ECT 306 INFORMATION
THEORY AND CODING

Dr. Roshini T V

ECT 352 DIGITAL IMAGE
PROCESSING

Ms. Grace John M

ECL 332 COMMUNICATION LAB/ECD334 MINIPROJECT

Ms. Bindu Sebastian / Ms. Grace John M / Dr. Roshini T V / Mr. Adarsh K S / Ms.
Sini Devasia / Mr. Josy Francis / R / C

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 ECE
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Timetable generated:10-01-2023 aSc Timetables

PROJECT PHASE II

Dr. D Anto SahayaDhas / Dr. Jayesh George M / A / Mr. Josy Francis / Mr.
Jyothish Francis

PROJECT PHASE II

Dr. D Anto SahayaDhas / Dr. Jayesh George M / A / Mr. Josy Francis / Mr.
Jyothish Francis

ENTREPRENEURSHIP

Ms. Lekshmy S

MODERN COMMUNICATION
SYSTEMS

Dr. D Anto SahayaDhas

RENEWABLE ENERGY
SYSTEMS

Ms. Shimna P K

ECT 402 WIRELESS
COMMUNICATION

Ms. Jerrin Yomas

ENTREPRENEURSHIP

Ms. Lekshmy S

MODERN COMMUNICATION
SYSTEMS

Dr. D Anto SahayaDhas

ECT 402 WIRELESS
COMMUNICATION

Ms. Jerrin Yomas

ENTREPRENEURSHIP

Ms. Lekshmy S

MODERN COMMUNICATION
SYSTEMS

Dr. D Anto SahayaDhas

ECT 402 WIRELESS
COMMUNICATION

Ms. Jerrin Yomas

RENEWABLE ENERGY
SYSTEMS

Ms. Shimna P K

RENEWABLE ENERGY
SYSTEMS

Ms. Shimna P K

ECT 402 WIRELESS
COMMUNICATION

Ms. Jerrin Yomas

MODERN COMMUNICATION
SYSTEMS

Dr. D Anto SahayaDhas

RENEWABLE ENERGY
SYSTEMS

Ms. Shimna P K

ENTREPRENEURSHIP

Ms. Lekshmy S

COMPREHENSIVE VIVA VOICE

Mr. Manoj K C

PROJECT PHASE II PROJECT PHASE II

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8 ECE
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Timetable generated:10-01-2023 aSc Timetables

EET 202 Dc machines and
Transformers(T)

Ms Laly James

EET 206 Digital Electronics

Ms Indulekha K M / EEX

MAT 204 Probability.Rp and
NM(T)

Ms. Vineethamol Abraham

EEL203 DIGITAL ELECTRONICS LAB

Dr Teena George / Ms Indulekha K M / EEX

EET 202 Dc machines and
Transformers(T)

Ms Laly James

EET204 Elecromagnetic Theory

Dr Teena George

EET 206 Digital Electronics

Ms Indulekha K M / EEX

EET 202 Dc machines and
Transformers

Ms Laly James

EET204 Elecromagnetic
Theory(T)

Dr Teena George

HUT200 Professional commn
AEI/EEE

Mr Dhanoj Mohan

MCN202 Constitution of India

Dr. Senthil Kumar

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

EEL202 Electrical Machines Lab 1

Athira M Thomas / Mr Prakash James / Mr James George / Mr PRABIN JAMES /
E

EET204 Elecromagnetic Theory

Dr Teena George

EET 206 Digital Electronics

Ms Indulekha K M / EEX

HUT200 Professional commn
AEI/EEE

Mr Dhanoj Mohan

EET 202 Dc machines and
Transformers

Ms Laly James

EET 202 Dc machines and
Transformers

Ms Laly James

EET204 Elecromagnetic Theory

Dr Teena George

EET204 Elecromagnetic Theory

Dr Teena George

MCN202 Constitution of India

Dr. Senthil Kumar

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

EET 206 Digital Electronics(T)

Ms Indulekha K M / EEX

EET 206 Digital Electronics

Ms Indulekha K M / EEX

MAT 204 Probability.Rp and
NM

Ms. Vineethamol Abraham

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 EEE
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Timetable generated:10-01-2023 aSc Timetables

EET302 LINEAR CONTROL
SYSTEMS

Mr Rojith K

EET304 POWER SYSTEMS II

Athira M Thomas

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

EET304 POWER SYSTEMS
II(T)

Athira M Thomas

EET306 POWER
ELECTRONICS

Ms Shelma George

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

EEL332 POWER SYSTEMS LAB

Mr Rojith K / Ms Tinu Francis / Sr Anciline / P

EET302 LINEAR CONTROL
SYSTEMS(T)

Mr Rojith K

EET306 POWER
ELECTRONICS

Ms Shelma George

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

EET302 LINEAR CONTROL
SYSTEMS

Mr Rojith K

EET304 POWER SYSTEMS II

Athira M Thomas

EET308 COMREHENSIVE
COURSE WORK

Ms Ankitha Sebastian

EET302 LINEAR CONTROL
SYSTEMS(T)

Mr Rojith K

EET306 POWER
ELECTRONICS(T)

Ms Shelma George

EET322 NEW AND
RENEWABLE ENERGY

Ms Tinu Francis

EEL334 POWER ELECTRONICS LAB

Dr. Senthil Kumar / Ms Shelma George / Sr Anciline / P

EET302 LINEAR CONTROL
SYSTEMS

Mr Rojith K

EET304 POWER SYSTEMS II

Athira M Thomas

EET322 NEW AND
RENEWABLE ENERGY

Ms Tinu Francis

EET306 POWER
ELECTRONICS

Ms Shelma George

EET322 NEW AND
RENEWABLE ENERGY

Ms Tinu Francis

EET322 NEW AND
RENEWABLE ENERGY(T)

Ms Tinu Francis

EET304 POWER SYSTEMS II

Athira M Thomas

EET306 POWER
ELECTRONICS

Ms Shelma George

"HUT300 Industrial Economics
& Foreign trade

Dr JUSTIN SUNIL DAS

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 EEE
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Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

EED416 Project - Phase III

Ms Tintu George

EED416 Project - Phase III

Ms Tintu George

Program Elective - III

Dr. Senthil Kumar

EET402 Electrical Syste Design
and Estimation

Ms Tintu George

EET402 Electrical Syste Design
and Estimation

Ms Tintu George

Program Elective - III

Dr. Senthil Kumar

Program Elective - V

Dr JUSTIN SUNIL DAS

Program Elective - IV

Ms Tinu Francis

EET402 Electrical Syste Design
and Estimation

Ms Tintu George

Program Elective - V

Dr JUSTIN SUNIL DAS

Program Elective - IV

Ms Tinu Francis

Program Elective - III

Dr. Senthil Kumar

Program Elective - III

Dr. Senthil Kumar

Program Elective - IV

Ms Tinu Francis

EET402 Electrical Syste Design
and Estimation

Ms Tintu George

Program Elective - V

Dr JUSTIN SUNIL DAS

Program Elective - IV

Ms Tinu Francis

Comprehensive Course Viva

Dr Teena George

Program Elective - V

Dr JUSTIN SUNIL DAS

PROJECT PHASE II

Ms Laly James

PROJECT PHASE II

Ms Laly James

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8 EEE

Page 33 of 173



Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

MET206 FLUID MACHINERY

Mr. Mejo M Francis

MET202 ENGINEERING
THERMODYNAMICS(T)

Mr. Ryne P M

MAT 202 PROBABILITY,
STATI&nM(T)

Ms Ance maria Thomas

MET202 ENGINEERING
THERMODYNAMICS

Mr. Ryne P M

MET 204 MANUFACTURING
PROCESS

Mr.Shaji George

"MAT 202 PROBABILITY,
STATISTICS AN

Ms. Vineethamol Abraham

MET202 ENGINEERING
THERMODYNAMICS

Mr. Ryne P M

MET 204 MANUFACTURING
PROCESS

Mr.Shaji George

MET206 FLUID MACHINERY

Mr. Mejo M Francis

MEL202 FM & HM LAB

Mr.Dilin Dinesh / Mr. Aji Augustine / F / Mr. Saju Augustine

MEL 204 MACHINE TOOLS LAB- I

Mr.Shaji George / Mr. Ryne P M / M / M / Mr. Biju K J / Mr. Ignatious C A /
Mr.Stenil Joseph / Mr. Saji Joseph / Mr.Jayachandran A M

MET202 ENGINEERING
THERMODYNAMICS

Mr. Ryne P M

MET 204 MANUFACTURING
PROCESS

Mr.Shaji George

MAT202 PROBABILITY,
STATISTICS AND NUMERICAL

METHODS

Ms Divya Thomas

MET206 FLUID MACHINERY

Mr. Mejo M Francis

MCN202 Constitution of India

Mr Shaminmuth K K

EST 200 DESIGN AND
ENGINEERING

Dr.Jithin E V

MET202 ENGINEERING
THERMODYNAMICS

Mr. Ryne P M

"MAT 202 PROBABILITY,
STATISTICS AN

Ms Ance maria Thomas

EST 200 DESIGN AND
ENGINEERING

Dr.Jithin E V

MET206 FLUID MACHINERY

Mr. Mejo M Francis

MET 204 MANUFACTURING
PROCESS(T)

Mr.Shaji George

"MAT 202 PROBABILITY,
STATISTICS AN

Ms Ance maria Thomas

MET 204 MANUFACTURING
PROCESS

Mr.Shaji George

MCN202 Constitution of India

Mr Shaminmuth K K

MET206 FLUID
MACHINERY(T)

Mr. Mejo M Francis

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 ME
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Timetable generated:10-01-2023 aSc Timetables

MET302 Heat and Mass
Transfer

Mr.Dilin Dinesh

MET306 Advanced
Manufacturing Engineering

Cdr. Raju K K (Retd)

MET312 NON DESTRUCTIVE
TESTING/MET352

AUTOMOBILE ENGINEERING

Dr.Jithin E V / Mr. Aji
Augustine

MEL332 Computer Aided Design and Analysis Lab/MEL334 THERMAL
ENGINEERING LAB-IIL

Mr.Appu Kurian / H / T / CAD LAB/ME / Dr. Sreekanth M P / Mr.Robin C R / Mr Shaji
Varghese / Mr. Midhun Mukundan / Mr. Gokulnath R / Mr.Anil Johny

MET304 Dynamics of
Machinery & Machine Design

Mr.Ramprasidh

MET312 NON DESTRUCTIVE
TESTING/MET352

AUTOMOBILE ENGINEERING

Dr.Jithin E V / Mr. Aji
Augustine

MET312 NON DESTRUCTIVE
TESTING/MET352

AUTOMOBILE
ENGINEERING(T)

Mr. Aji Augustine

MET306 Advanced
Manufacturing Engineering

Cdr. Raju K K (Retd)

HUT310 MANAGEMENT FOR
ENGINEERS

Mr.Arunlal M P

MET304 Dynamics of
Machinery & Machine

Design(T)

Mr.Ramprasidh

MET304 Dynamics of
Machinery & Machine Design

Mr.Ramprasidh

MET306 Advanced
Manufacturing Engineering(T)

Cdr. Raju K K (Retd)

MET312 NON DESTRUCTIVE
TESTING/MET352

AUTOMOBILE ENGINEERING

Dr.Jithin E V / Mr. Aji
Augustine

MET302 Heat and Mass
Transfer

Mr.Dilin Dinesh

MET304 Dynamics of
Machinery & Machine Design

Mr.Ramprasidh

HUT310 MANAGEMENT FOR
ENGINEERS

Mr.Arunlal M P

MET302 Heat and Mass
Transfer

Mr.Dilin Dinesh

MET304 Dynamics of
Machinery & Machine Design

Mr.Ramprasidh

MET306 Advanced
Manufacturing Engineering

Cdr. Raju K K (Retd)

MEL332 Computer Aided Design and Analysis Lab/MEL334 THERMAL
ENGINEERING LAB-IIL

Mr.Appu Kurian / H / T / CAD LAB/ME / Dr. Sreekanth M P / Mr.Robin C R / Mr Shaji
Varghese / Mr. Midhun Mukundan / Mr. Gokulnath R / Mr.Anil Johny

MET302 Heat and Mass
Transfer

Mr.Dilin Dinesh

HUT310 MANAGEMENT FOR
ENGINEERS

Mr.Arunlal M P

MET302 Heat and Mass
Transfer(T)

Mr.Dilin Dinesh

MET306 Advanced
Manufacturing Engineering

Cdr. Raju K K (Retd)

MET312 NON DESTRUCTIVE
TESTING/MET352

AUTOMOBILE ENGINEERING

Dr.Jithin E V / Mr. Aji
Augustine

MET308 COMPREHENSIVE
COURSE WORK

Mr.Appu Kurian

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 ME
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MED 416 PROJECT PHASE II MED 416 PROJECT PHASE II

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Mr. Niyas K M

MET402 MECHATRONICS

Dr. Sridharan P

MET458 PROGRAM ELECTIVE V
ADVANCED ENERGY

ENGINEERING

Dr. Sreekanth M P

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Mr.Shaji George

MET404 COMPREHENSIVE VIVA VOCE

Mr Shaminmuth K K

MET402 MECHATRONICS

Dr. Sridharan P

MET458 PROGRAM ELECTIVE
V ADVANCED ENERGY

ENGINEERING

Dr. Sreekanth M P

MET458 PROGRAM ELECTIVE
V ADVANCED ENERGY

ENGINEERING

Dr. Sreekanth M P

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Mr. Niyas K M

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Mr. Niyas K M

MET402 MECHATRONICS

Dr. Sridharan P

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Mr.Shaji George

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Mr. Niyas K M

MET458 PROGRAM ELECTIVE V
ADVANCED ENERGY

ENGINEERING

Dr. Sreekanth M P

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Mr.Shaji George

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Mr.Shaji George

MET402 MECHATRONICS

Dr. Sridharan P

MED 416 PROJECT PHASE II

Cdr. Raju K K (Retd) / Dr.Jithin E V

MED 416 PROJECT PHASE II

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8 ME A
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Timetable generated:10-01-2023 aSc Timetables

MED 416 PROJECT PHASE II

MED 416 PROJECT PHASE II

Cdr. Raju K K (Retd) / Mr. Mejo M Francis

MET402 MECHATRONICS

Dr. Sridharan P

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Dr. Sreekanth M P

MET458 PROGRAM ELECTIVE V
ADVANCED ENERGY

ENGINEERING

Mr. Mejo M Francis

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Dr.S Christopher Ezhil Sing

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Dr. Sreekanth M P

MET458 PROGRAM ELECTIVE V
ADVANCED ENERGY

ENGINEERING

Mr. Mejo M Francis

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Dr.S Christopher Ezhil Sing

MET402 MECHATRONICS

Dr. Sridharan P

MET458 PROGRAM ELECTIVE V
ADVANCED ENERGY

ENGINEERING

Mr. Mejo M Francis

MET404 COMPREHENSIVE VIVA VOCE

Mr. Midhun Mukundan

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Dr. Sreekanth M P

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Dr.S Christopher Ezhil Sing

MET402 MECHATRONICS

Dr. Sridharan P

ME 416 PROGRAM ELECTIVE
IV COMPOSITE MATERIALS

Dr. Sreekanth M P

MET464 PROGRAM ELECTIVE III
MICRO AND NANO
MANUFACTURING

Dr.S Christopher Ezhil Sing

MET402 MECHATRONICS

Dr. Sridharan P

MET458 PROGRAM ELECTIVE V
ADVANCED ENERGY

ENGINEERING

Mr. Mejo M Francis

MED 416 PROJECT PHASE II MED 416 PROJECT PHASE II

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8 ME B
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Timetable generated:10-01-2023 aSc Timetables

CET 202 ENGINEERING
GEOLOGY

Ms. Anuragi P

CET 206 TRANSPORTATION
ENGINEERING

Mr Logi N Bobby

EST200 DESIGN &
ENGINEERING

Mr Dain Philipose

CEL202 MATERIAL TESTING LAB– I/  CEL204 FLUID MECHANICS
LAB

Mr Aswin Joy / Mr. Niyas K M / Mr Shaminmuth K K / M / Mr. Saju Augustine
Riya Pradeep

CET 206 TRANSPORTATION
ENGINEERING

Mr Logi N Bobby

MAT202 PROBABILITY
STATISTICS AND NUMERICAL

METHODS

Ms.Anju Sunny

"MAT 202 PROBABILITY
STATISTICS AN

Ms Divya Thomas

CET 202 ENGINEERING
GEOLOGY

Ms. Anuragi P

CET 204 GEOTECHNICAL
ENGINEERING – I

Mr Rojin P

CET 204 GEOTECHNICAL
ENGINEERING – I

Mr Rojin P

CET 202 ENGINEERING
GEOLOGY

Ms. Anuragi P

CET 204 GEOTECHNICAL
ENGINEERING – I

Mr Rojin P

CET 204 GEOTECHNICAL
ENGINEERING – I

Mr Rojin P

CET 206 TRANSPORTATION
ENGINEERING

Mr Logi N Bobby

MCN202 Constitution of India

Mr Abhijath

MAT202 PROBABILITY
STATISTICS AND NUMERICAL

METHODS

Ms.Anju Sunny

CET 204 GEOTECHNICAL
ENGINEERING – I

Mr Rojin P

CET 206 TRANSPORTATION
ENGINEERING

Mr Logi N Bobby

EST200 DESIGN &
ENGINEERING

Mr Dain Philipose

CEL202 MATERIAL TESTING LAB– I/  CEL204 FLUID MECHANICS
LAB

Mr Aswin Joy / Mr. Niyas K M / Mr Shaminmuth K K / M / Mr. Saju Augustine
Riya Pradeep

CET 202 ENGINEERING
GEOLOGY

Ms. Anuragi P

CET 206 TRANSPORTATION
ENGINEERING

Mr Logi N Bobby

MAT 204 Probability.Rp and
NM(T)

Ms.Anju Sunny

EST200 DESIGN &
ENGINEERING

Mr Dain Philipose

MCN202 Constitution of India

Mr Abhijath

"MAT 202 PROBABILITY
STATISTICS AN

Ms Divya Thomas

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 CE
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CET 302 STRUCTURAL
ANALYSIS – II

Ms Resmitha Rani Antony

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Margaret Abraham

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Athira Rajandran

CEL332 TRANSPORTATION ENGINEERING LAB / CEL334 CIVIL
ENGINEERING SOFTWARE LAB

Mr Peter Job / Mr Saneesh K / Ms. Anuragi P / Mr Abhijath / T / Ms. Stephy
Thankachan / D / Mr Jins George

CET 302 STRUCTURAL
ANALYSIS – II

Ms Resmitha Rani Antony

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Margaret Abraham

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms  Hridya P

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms  Hridya P

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Athira Rajandran

"HUT300 Industrial Economics
& Foreign trade

Ms Sinai Michel

CET 302 STRUCTURAL
ANALYSIS – II

Ms Resmitha Rani Antony

CET 302 STRUCTURAL
ANALYSIS – II(T)

Ms Resmitha Rani Antony

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Athira Rajandran

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Margaret Abraham

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms  Hridya P

"HUT300 Industrial Economics
& Foreign trade

Ms Sinai Michel

CEL332 TRANSPORTATION ENGINEERING LAB / CEL334 CIVIL
ENGINEERING SOFTWARE LAB

Mr Peter Job / Mr Saneesh K / Ms. Anuragi P / Mr Abhijath / T / Ms. Stephy
Thankachan / D / Mr Jins George

CET 302 STRUCTURAL
ANALYSIS – II

Ms Resmitha Rani Antony

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Margaret Abraham

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms  Hridya P

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Margaret Abraham

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Athira Rajandran

CET 308 COMPREHENSIVE
COURSE WORK

Dr Vibhoosha M P

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms  Hridya P

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Athira Rajandran

"HUT300 Industrial Economics
& Foreign trade

Ms Sinai Michel

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 CE A

Page 39 of 173



Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable generated:10-01-2023 aSc Timetables

CET 302 STRUCTURAL
ANALYSIS – II

Ms Anita Jose

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Sigi Thomas

CET 302 STRUCTURAL
ANALYSIS – II(T)

Ms Anita Jose

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Sigi Thomas

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Sinai Michel

HUT300 Industrial Economics
& Foreign Trade

Mr Dain Philipose

CET 302 STRUCTURAL
ANALYSIS – II

Ms Anita Jose

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Sinai Michel

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms. Rinnet Francis

CEL332 TRANSPORTATION ENGINEERING LAB / CEL334 CIVIL
ENGINEERING SOFTWARE LAB

Ms Anita Jose / Mr Logi N Bobby / Ms Resmitha Rani Antony / Ms Margaret
Abraham / Ms. Stephy Thankachan / Mr Jins George / D

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Sinai Michel

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Sinai Michel

HUT300 Industrial Economics
& Foreign Trade

Mr Dain Philipose

CET 302 STRUCTURAL
ANALYSIS – II

Ms Anita Jose

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Sigi Thomas

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms. Rinnet Francis

CET 306 DESIGN OF
HYDRAULIC STRUCTURES

Ms Sinai Michel

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms. Rinnet Francis

HUT300 Industrial Economics
& Foreign Trade

Mr Dain Philipose

CET 302 STRUCTURAL
ANALYSIS – II

Ms Anita Jose

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Sigi Thomas

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms. Rinnet Francis

CET 304 ENVIRONMENTAL
ENGINEERING

Ms. Sigi Thomas

CET 352 ADVANCED
CONCRETE TECHNOLOGY

Ms. Rinnet Francis

CET 308 COMPREHENSIVE
COURSE WORK

Mr  Deepu V S

CEL332 TRANSPORTATION ENGINEERING LAB / CEL334 CIVIL
ENGINEERING SOFTWARE LAB

Ms Anita Jose / Mr Logi N Bobby / Ms Resmitha Rani Antony / Ms Margaret
Abraham / Ms. Stephy Thankachan / Mr Jins George / D

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 CE B
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CED416 PROJECT PHASE II

Ms. Rinnet Francis

CED416 PROJECT PHASE II

Ms. Rinnet Francis

CET424 GEOENVIRONMENTA
L ENGINEERING

Dr Vibhoosha M P

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Ms Margaret Abraham

CET456   REPAIR AND
REHABILITATION OF

BULDING

Riya Pradeep

CET404 COMPREHENSIVE VIVA VOCE

Ms. Athira Rajandran / Dr Benny Joseph

CET456   REPAIR AND
REHABILITATION OF

BULDING

Riya Pradeep

CET424 GEOENVIRONMENTA
L ENGINEERING

Dr Vibhoosha M P

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Ms Margaret Abraham

CET456   REPAIR AND
REHABILITATION OF

BULDING

Riya Pradeep

CET402 QUANTITY
SURVEYING & VALUATION

Mr Rojin P

CET402 QUANTITY
SURVEYING & VALUATION

Mr Rojin P

CET456   REPAIR AND
REHABILITATION OF

BULDING

Riya Pradeep

CET424 GEOENVIRONMENTA
L ENGINEERING

Dr Vibhoosha M P

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Ms Margaret Abraham

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Ms Margaret Abraham

CET424 GEOENVIRONMENTA
L ENGINEERING

Dr Vibhoosha M P

CET402 QUANTITY
SURVEYING & VALUATION

Mr Rojin P

CET402 QUANTITY
SURVEYING & VALUATION

Mr Rojin P

CED416 PROJECT PHASE II

Mr Rojin P

CED416 PROJECT PHASE II

Mr Rojin P

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8 CE A
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CED416 PROJECT PHASE II

Ms  Hridya P / Ms Sinai Michel

CED416 PROJECT PHASE II

CET424 GEOENVIRONMENTA
L ENGINEERING

Mr Saneesh K

CET456   REPAIR AND
REHABILITATION OF

BULDING

Ms. Anuragi P

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Mr Logi N Bobby

CET402 QUANTITY
SURVEYING & VALUATION

Mr Aswin Joy

CET402 QUANTITY
SURVEYING & VALUATION

Mr Aswin Joy

CET424 GEOENVIRONMENTA
L ENGINEERING

Mr Saneesh K

CET402 QUANTITY
SURVEYING & VALUATION

Mr Aswin Joy

CET402 QUANTITY
SURVEYING & VALUATION

Mr Aswin Joy

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Mr Logi N Bobby

CET424 GEOENVIRONMENTA
L ENGINEERING

Mr Saneesh K

CET456   REPAIR AND
REHABILITATION OF

BULDING

Ms. Anuragi P

CET456   REPAIR AND
REHABILITATION OF

BULDING

Ms. Anuragi P

CET404 COMPREHENSIVE VIVA VOCE

Dr Vra Sathappan / Ms. Sigi Thomas

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Mr Logi N Bobby

CET424 GEOENVIRONMENTA
L ENGINEERING

Mr Saneesh K

CET456   REPAIR AND
REHABILITATION OF

BULDING

Ms. Anuragi P

"CET438  AIRPORT, SEAPORT
AND HARBOUR

Mr Logi N Bobby

CED416 PROJECT PHASE II

Ms  Hridya P / Dr Biju Mathew

CED416 PROJECT PHASE II

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8 CE B
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222TCE001 ADVANCED
CONCRETE  TECHNOLOGY

Dr Vra Sathappan

"222ECE100ANALYSIS AND
DESIGN OFEARTHQUAKE

RESISTANT

Dr Biju Mathew

2ECE007 DESIGN OF
BRIDGES

Mr Peter Job

Teaching assistantship

222TCE001 ADVANCED
CONCRETE  TECHNOLOGY

Dr Vra Sathappan

"222ECE100ANALYSIS AND
DESIGN OFEARTHQUAKE

RESISTANT

Dr Biju Mathew

"222ECE098 PROJECT
EVALUATION AND

Ms.  Anitha Babu

222PCE100 MINI PROJECT

Dr Biju Mathew

2ECE007 DESIGN OF
BRIDGES

Mr Peter Job

222TCE100 ADVANCED
NUMERICAL METHODS

Mr  Deepu V S

"222ECE098 PROJECT
EVALUATION AND

Ms.  Anitha Babu

2ECE007 DESIGN OF
BRIDGES

Mr Peter Job

222TCE100 ADVANCED
NUMERICAL METHODS

Mr  Deepu V S

222PCE100 MINI PROJECT

Dr Biju Mathew

222TCE100 ADVANCED
NUMERICAL METHODS

Mr  Deepu V S

"222ECE100ANALYSIS AND
DESIGN OFEARTHQUAKE

RESISTANT

Dr Biju Mathew

"222ECE098 PROJECT
EVALUATION AND

Ms.  Anitha Babu

222LCE003 COMPUTATIONAL LAB

Ms Sinai Michel / D / Ms. Stephy Thankachan

222TCE100 ADVANCED
NUMERICAL METHODS

Mr  Deepu V S

222TCE001 ADVANCED
CONCRETE  TECHNOLOGY

Dr Vra Sathappan

222TCE001 ADVANCED
CONCRETE  TECHNOLOGY

Dr Vra Sathappan

Teaching assistantship

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

M2 CE
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10CE7204 Main  PROJECT

10CE7204 Main  PROJECT

Ms.  Anitha Babu

10CE7204 Main  PROJECT 10CE7204 Main  PROJECT

10CE7204 Main  PROJECT

10CE7204 Main  PROJECT

Ms.  Anitha Babu

10CE7204 Main  PROJECT 10CE7204 Main  PROJECT

10CE7204 Main  PROJECT 10CE7204 Main  PROJECT

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

M4 CE
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CST 204 DATABASE
MANAGEMENT SYSTEM

Dr. JEETHU V DEVASIA

CST206 OPERATING SYSTEMS

Ms.RAJITHA K V

MAT206 GRAPH THEORY(T)

Mr. RIJIN I K

CSL 202 DIGITAL LAB/CSL 204 OPERATING SYSTEMS LAB

Ms. Shimna P K / Ms. Lekshmy S / Ms.RAJITHA K V / Ms.NAJIRA SALAM / D
Ms SHIJIMOL K T / LAB2-PG LAB/CSE / Ms. Sini Devasia

CST 204 DATABASE
MANAGEMENT SYSTEM

Dr. JEETHU V DEVASIA

CST 204 DATABASE
MANAGEMENT SYSTEM

Dr. JEETHU V DEVASIA

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABHIRAM P

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABHIRAM P

CST206 OPERATING SYSTEMS

Ms.RAJITHA K V

HUT 200 Professional Ethics

Mr.VASUDEVAN M.

MAT 206 GRAPH THEORY

Mr. RIJIN I K

CST 204 DATABASE
MANAGEMENT SYSTEM

Dr. JEETHU V DEVASIA

CST206 OPERATING
SYSTEMS(T)

Ms.RAJITHA K V

MAT 206 GRAPH THEORY

Mr. RIJIN I K

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABHIRAM P

CST206 OPERATING SYSTEMS

Ms.RAJITHA K V

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABHIRAM P

HUT 200 Professional Ethics

Mr.VASUDEVAN M.

CST204 DATABASE
MANAGEMENT SYSTEM(T)

Dr. JEETHU V DEVASIA

MAT 206 GRAPH THEORY

Mr. RIJIN I K

CST206 OPERATING SYSTEMS

Ms.RAJITHA K V

MCN202 Constitution of India

Mr.VASUDEVAN M.

CSL 202 DIGITAL LAB/CSL 204 OPERATING SYSTEMS LAB

Ms. Shimna P K / Ms. Lekshmy S / Ms.RAJITHA K V / Ms.NAJIRA SALAM / D
Ms SHIJIMOL K T / LAB2-PG LAB/CSE / Ms. Sini Devasia

MAT 206 GRAPH THEORY

Mr. RIJIN I K

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABHIRAM P

MCN202 Constitution of India

Mr.VASUDEVAN M.

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 CSE A
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HUT 200 Professional Ethics

Mr.VASUDEVAN M.

CST 206 OPERATING
SYSTEMS(T)

Ms. NEENA V. V.

MAT206 GRAPH THEORY

Ms.NAJIRA SALAM

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABDUL LATHEEF

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. RAHNA C. M.

CST 206 OPERATING
SYSTEMS

Ms. NEENA V. V.

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. RAHNA C. M.

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. RAHNA C. M.

CST 206 OPERATING
SYSTEMS

Ms. NEENA V. V.

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABDUL LATHEEF

MAT206 GRAPH THEORY

Ms.NAJIRA SALAM

MAT206 GRAPH THEORY(T)

Ms.NAJIRA SALAM

MCN202 Constitution of India

Mr.VASUDEVAN M.

CST202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABDUL LATHEEF

MAT206 GRAPH THEORY

Ms.NAJIRA SALAM

CSL 202 DIGITAL LAB/CSL 204 OPERATING SYSTEMS LAB

Ms. NEENA V. V. / Ms. VIDHYA S. S. / Ms. Ann Mathew / Mr. Binil Kumar K
Ms Divya K -Lab / D / Ms SHIJIMOL K T / LAB2-PG LAB/CSE

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABDUL LATHEEF

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. RAHNA C. M.

MAT206 GRAPH THEORY

Ms.NAJIRA SALAM

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Mr. ABDUL LATHEEF

CST 206 OPERATING
SYSTEMS

Ms. NEENA V. V.

HUT 200 Professional Ethics

Mr.VASUDEVAN M.

CST 206 OPERATING
SYSTEMS

Ms. NEENA V. V.

MCN202 Constitution of India

Mr.VASUDEVAN M.

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. RAHNA C. M.

CSL 202 DIGITAL LAB/CSL 204 OPERATING SYSTEMS LAB

Ms. NEENA V. V. / Ms. VIDHYA S. S. / Ms. Ann Mathew / Mr. Binil Kumar K
Ms Divya K -Lab / D / Ms SHIJIMOL K T / LAB2-PG LAB/CSE

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 CSE B
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CSL 202 DIGITAL LAB/CSL 204 OPERATING SYSTEMS LAB

Ms. Bindu Sebastian / Ms. Jerrin Yomas / CS3 / Ms. NAYANA SURESH / D / Ms
SHIJIMOL K T / LAB2-PG LAB/CSE / Mr. Joby Joseph

MAT 206 GRAPH THEORY

Ms. DIYA RAMESHAN

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. TINTU DEVASIA

MCN202 Constitution of India

Mr.VASUDEVAN M.

MAT 206 GRAPH THEORY

Ms. DIYA RAMESHAN

HUT 200 Professional Ethics

Mr.VASUDEVAN M.

MCN202 Constitution of India

Mr.VASUDEVAN M.

MAT206 GRAPH THEORY(T)

Ms. DIYA RAMESHAN

CST206 OPERATING SYSTEMS

CS3

CST206 OPERATING SYSTEMS

CS3

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. DIVYA K.

CST202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. DIVYA K.

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. TINTU DEVASIA

MAT 206 GRAPH THEORY

Ms. DIYA RAMESHAN

CST206 OPERATING SYSTEMS

CS3

HUT 200 Professional Ethics

Mr.VASUDEVAN M.

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. DIVYA K.

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. DIVYA K.

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. TINTU DEVASIA

CSL 202 DIGITAL LAB/CSL 204 OPERATING SYSTEMS LAB

Ms. Bindu Sebastian / Ms. Jerrin Yomas / CS3 / Ms. NAYANA SURESH / D / Ms
SHIJIMOL K T / LAB2-PG LAB/CSE / Mr. Joby Joseph

MAT 206 GRAPH THEORY

Ms. DIYA RAMESHAN

CST 202 COMPUTER
ORGANIZATION AND

ARCHITECTURE

Ms. DIVYA K.

CST206 OPERATING
SYSTEMS(T)

CS3

CST 204 DATABASE
MANAGEMENT SYSTEM

Ms. TINTU DEVASIA

CST 204 DATABASE
MANAGEMENT SYSTEMS

Ms. TINTU DEVASIA

CST206 OPERATING SYSTEMS

CS3

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S4 CSE C
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CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. DIYA RAMESHAN

CST362 PROGRAMMING IN
PYTHON

Ms. SUHADA C

HUT300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Ms. DIVYA K.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

CS1

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. DIYA RAMESHAN

CST308 COMPREHENSIVE
COURSE WORK

Ms. VIDHYA S. S.

CSL332 NETWORKING LAB/CSD334 MINI PROJECT

CS1 / Ms. DIVYA K. / Ms. TINTU DEVASIA / Ms. Bindu Sebastian-Lab / Ms.
MANJU M. / LAB5-SOFTWARE LAB/CSE / LAB4-ACRC LAB / Mr. TIMMY

PHILIP

CST302 COMPILER DESIGN

Ms. DIVYA B.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

CS1

HUT300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Ms. DIVYA K.

CST302 COMPILER DESIGN

Ms. DIVYA B.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING(T)

CS1

CST362 PROGRAMMING IN
PYTHON(T)

Ms. SUHADA C

CSL332 NETWORKING LAB/CSD334 MINI PROJECT

CS1 / Ms. DIVYA K. / Ms. TINTU DEVASIA / Ms. Bindu Sebastian-Lab / Ms.
MANJU M. / LAB5-SOFTWARE LAB/CSE / LAB4-ACRC LAB / Mr. TIMMY

PHILIP

CST302 COMPILER DESIGN

Ms. DIVYA B.

CST362 PROGRAMMING IN
PYTHON

Ms. SUHADA C

CST306 ALGORITHM
ANALYSIS AND DESIGN(T)

Ms. DIYA RAMESHAN

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. DIYA RAMESHAN

CST362 PROGRAMMING IN
PYTHON

Ms. SUHADA C

HUT300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Ms. DIVYA K.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

CS1

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. DIYA RAMESHAN

CST302 COMPILER
DESIGN(T)

Ms. DIVYA B.

CST302 COMPILER DESIGN

Ms. DIVYA B.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

CS1

HUT300 INDUSTRIAL
ECONOMICS & FOREIGN

TRADE

Ms. DIVYA K.

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 CSE A
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CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms.NAJIRA SALAM

CST362 PROGRAMMING IN
PYTHON

Ms. MANJU M.

CST308 COMPREHENSIVE
COURSE WORK

Ms. VIDHYA S. S.

CST302 COMPILER DESIGN

CS4

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING(T)

Ms. SREEDAYA M.

"HUT300 Industrial Economics
& Foreign trade

Mr.Josy James

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SREEDAYA M.

"HUT300 Industrial Economics
& Foreign trade

Mr.Josy James

CST 306 ALGORITHM
ANALYSIS AND DESIGN(T)

Ms.NAJIRA SALAM

CST302 COMPILER DESIGN

CS4

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SREEDAYA M.

CST362 PROGRAMMING IN
PYTHON

Ms. MANJU M.

CSL332 NETWORKING LAB/CSD334 MINI PROJECT

Ms. SISNA / Ms UJWALA VIJAYAN / Ms. DIYA RAMESHAN / Ms. Bindu
Sebastian-Lab / Ms. RAHNA C. M. / LAB5-SOFTWARE LAB/CSE

LAB4-ACRC LAB / Mr. TIMMY PHILIP

CST302 COMPILER
DESIGN(T)

CS4

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms.NAJIRA SALAM

"HUT300 Industrial Economics
& Foreign trade

Mr.Josy James

CST302 COMPILER DESIGN

CS4

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SREEDAYA M.

CST362 PROGRAMMING IN
PYTHON

Ms. MANJU M.

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms.NAJIRA SALAM

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms.NAJIRA SALAM

"HUT300 Industrial Economics
& Foreign trade

Mr.Josy James

CST302 COMPILER DESIGN

CS4

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SREEDAYA M.

CST362 PROGRAMMING IN
PYTHON(T)

Ms. MANJU M.

CSL332 NETWORKING LAB/CSD334 MINI PROJECT

Ms. SISNA / Ms UJWALA VIJAYAN / Ms. DIYA RAMESHAN / Ms. Bindu
Sebastian-Lab / Ms. RAHNA C. M. / LAB5-SOFTWARE LAB/CSE

LAB4-ACRC LAB / Mr. TIMMY PHILIP

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6 CSE B
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CSL332 NETWORKING LAB/CSD334 MINI PROJECT

Ms. SREEDAYA M. / Ms. DIVYA B. / CS4 / Ms. Bindu Sebastian-Lab
LAB5-SOFTWARE LAB/CSE / LAB4-ACRC LAB / Mr. TIMMY PHILIP / Mr.

ABHIRAM P

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SISNA

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. SREERAJI
NARAYANAN

CST362 PROGRAMMING IN
PYTHON

Ms. MANJU M.

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. SREERAJI
NARAYANAN

CST302 COMPILER
DESIGN(T)

Ms. VIDHYA S. S.

HUT300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Ms.RAJITHA K V

CST302 COMPILER DESIGN

Ms. VIDHYA S. S.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SISNA

CST362 PROGRAMMING IN
PYTHON

Ms. MANJU M.

CST302 COMPILER DESIGN

Ms. VIDHYA S. S.

CST308 COMPREHENSIVE
COURSE WORK

Ms. NEENA V. V.

HUT300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Ms.RAJITHA K V

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. SREERAJI
NARAYANAN

CST306 ALGORITHM
ANALYSIS AND DESIGN(T)

Ms. SREERAJI
NARAYANAN

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING(T)

Ms. SISNA

CST302 COMPILER DESIGN

Ms. VIDHYA S. S.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SISNA

HUT300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Ms.RAJITHA K V

CSL332 NETWORKING LAB/CSD334 MINI PROJECT

Ms. SREEDAYA M. / Ms. DIVYA B. / CS4 / Ms. Bindu Sebastian-Lab
LAB5-SOFTWARE LAB/CSE / LAB4-ACRC LAB / Mr. TIMMY PHILIP / Mr.

ABHIRAM P

CST302 COMPILER DESIGN

Ms. VIDHYA S. S.

CST304 COMPUTER
GRAPHICS AND IMAGE

PROCESSING

Ms. SISNA

CST306 ALGORITHM
ANALYSIS AND DESIGN

Ms. SREERAJI
NARAYANAN

CST362 PROGRAMMING IN
PYTHON

Ms. MANJU M.

CST362 PROGRAMMING IN
PYTHON(T)

Ms. MANJU M.

HUT300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Ms.RAJITHA K V

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S6CSE C
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CSD 416 PROJECT PHASE II

CSD 416 PROJECT PHASE II

Mr. RIJIN I K / Dr. JEETHU V DEVASIA / Mr Thomas Jacob / LAB7-NEW
LAB

CST 428 BLOCK CHAIN
TECHNOLOGIES

Ms. SREEDAYA M.

CST 434 NETWORK SECURITY

CS4

CST 434 NETWORK
SECURITY(T)

CS4

CST 404 COMPREHENSIVE COURSE VIVA

Ms. NEENA V. V.

CST 426 CLIENT SERVER

CS1

CST 428 BLOCK CHAIN
TECHNOLOGIES

Ms. SREEDAYA M.

CST 434 NETWORK SECURITY

CS4

CST 426 CLIENT SERVER

CS1

CST 428 BLOCK CHAIN
TECHNOLOGIES

Ms. SREEDAYA M.

CST 402 DISTRIBUTED
COMPUTING

Ms. RAHNA C. M.

CST 402 DISTRIBUTED
COMPUTING

Ms. RAHNA C. M.

CST 428 BLOCK CHAIN
TECHNOLOGIES(T)

Ms. SREEDAYA M.

CST 434 NETWORK SECURITY

CS4

CST 426 CLIENT SERVER(T)

CS1

CST 402 DISTRIBUTED
COMPUTING(T)

Ms. RAHNA C. M.

CST 402 DISTRIBUTED
COMPUTING

Ms. RAHNA C. M.

CST 426 CLIENT SERVER

CS1

CSD 416 PROJECT PHASE II

Mr. RIJIN I K / Dr. JEETHU V DEVASIA / Mr Thomas Jacob / LAB7-NEW
LAB

CSD 416 PROJECT PHASE II

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8CSE A
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CSD 416 PROJECT PHASE II

Ms. SREERAJI NARAYANAN / Mr. ABDUL LATHEEF / Mr Thomas Jacob
LAB7-NEW LAB

CSD 416 PROJECT PHASE II

CST 458 SOFTWARE TESTING

Ms. SISNA

CST 426 CLIENT SERVER

CS3

CST 426 CLIENT SERVER

CS3

CST 402 DISTRIBUTED
COMPUTING

Ms. TINTU DEVASIA

CST 458 SOFTWARE TESTING

Ms. SISNA

CST 434 NETWORK
SECURITY(T)

Mr. ABHIRAM P

CST 402 DISTRIBUTED
COMPUTING

Ms. TINTU DEVASIA

CST 426 CLIENT SERVER

CS3

CST 434 NETWORK SECURITY

Mr. ABHIRAM P

CST 404 COMPREHENSIVE COURSE VIVA

Ms. NAYANA SURESH

CST 434 NETWORK SECURITY

Mr. ABHIRAM P

CST 458 SOFTWARE TESTING

Ms. SISNA

CST 426 CLIENT SERVER(T)

CS3

CST 434 NETWORK SECURITY

Mr. ABHIRAM P

CST 402 DISTRIBUTED
COMPUTING

Ms. TINTU DEVASIA

CST 402 DISTRIBUTED
COMPUTING(T)

Ms. TINTU DEVASIA

CST 458 SOFTWARE
TESTING(T)

Ms. SISNA

CSD 416 PROJECT PHASE II

CSD 416 PROJECT PHASE II

Ms. SREERAJI NARAYANAN / Mr. ABDUL LATHEEF / Mr Thomas Jacob
LAB7-NEW LAB

Special Time table Special Time table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S8CSE B
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AIT307 INTRODUCTION TO
ARTIFICIAL INTELLIGENCE

Ms.Anu Treesa George

ADT301 FOUNDATIONS OF
DATA SCIENCE

Ms. Suhada C

AMT305 INTRODUCTION TO
MACHINE LEARNING

Dr. Jeethu V Devasia

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms Karthika K

MCN 301 DISASTER
MANAGEMENT

AD 9

CST 303 COMPUTER
NETWORKS

Sr Reema Jose

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms Karthika K

AIT307 INTRODUCTION TO
ARTIFICIAL INTELLIGENCE

Ms.Anu Treesa George

ADT301 FOUNDATIONS OF
DATA SCIENCE

Ms. Suhada C

MCN 301 DISASTER
MANAGEMENT

AD 9

301 (T)FOUNDATIONS OF
DATA SCIENCE Tutorial

Ms. Suhada C

CST 303 COMPUTER
NETWORKS

Sr Reema Jose

ADT301 FOUNDATIONS OF
DATA SCIENCE

Ms. Suhada C

ADT301 FOUNDATIONS OF
DATA SCIENCE

Ms. Suhada C

AMT305 INTRODUCTION TO
MACHINE LEARNING

Dr. Jeethu V Devasia

AIT307 INTRODUCTION TO
ARTIFICIAL INTELLIGENCE

Ms.Anu Treesa George

CST 303 COMPUTER
NETWORKS

Sr Reema Jose

AMT305 INTRODUCTION TO
MACHINE LEARNING

Dr. Jeethu V Devasia

ADL331 AI AND DATA SCIENCE LAB/CSL 333 DATABASE
MANAGEMENT SYSTEMS LAB

LAB6-HARDWARE LAB/AD / Ms SHIJIMOL K T / Ms.Anu Treesa George / 
LAB4-ACRC LAB / Mr. TIMMY PHILIP / Ms. Anit Thomas M / Dr. Jeethu V Devasia

AIT307(T) INTRODUCTION
TO ARTIFICIAL

INTELLIGENCE Tutorial

Ms.Anu Treesa George

CST 303 COMPUTER
NETWORKS

Sr Reema Jose

AMT305(T) INTRODUCTION
TO MACHINE LEARNING

Tutorial

Dr. Jeethu V Devasia

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms Karthika K

CST 303(T) COMPUTER
NETWORKS Tutorial

Sr Reema Jose

AMT305 INTRODUCTION TO
MACHINE LEARNING

Dr. Jeethu V Devasia

ADL331 AI AND DATA SCIENCE LAB/CSL 333 DATABASE
MANAGEMENT SYSTEMS LAB

LAB6-HARDWARE LAB/AD / Ms SHIJIMOL K T / Ms.Anu Treesa George / 
LAB4-ACRC LAB / Mr. TIMMY PHILIP / Ms. Anit Thomas M / Dr. Jeethu V Devasia

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S5 ADS
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ADD 415 PROJECT PHASE I

Dr. Manoj V. Thomas / Ms Namitha P / AD 7 / LAB5-SOFTWARE LAB/CSE / Ms
SHIJIMOL K T

MCN 401(T) INDUSTRIAL
SAFETY ENGINEERING

Tutorial

AD 10

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

AD 10

AIT 401 FOUNDATIONS OF
DEEP LEARNING

Dr. Reema Mathew A

AIL 411 DEEP LEARNING LAB

LAB6-HARDWARE LAB/AD / Mr. TIMMY PHILIP / Dr. Reema Mathew A / AD 1

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas /

Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

AIT 401 FOUNDATIONS OF
DEEP LEARNING

Dr. Reema Mathew A

ADD 415 PROJECT PHASE I

Dr. Manoj V. Thomas / Ms Namitha P / AD 7 / LAB5-SOFTWARE LAB/CSE / Ms
SHIJIMOL K T

ADT --- PROGRAM
ELECTIVE II

Ms Karthika K

ADT(T) --- PROGRAM
ELECTIVE II Tutorial

Ms Karthika K

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

AD 10

ADT --- PROGRAM
ELECTIVE II

Ms Karthika K

ADT --- PROGRAM
ELECTIVE II

Ms Karthika K

AIT 401 FOUNDATIONS OF
DEEP LEARNING

Dr. Reema Mathew A

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas /

Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

AIT 401(T) FOUNDATIONS
OF DEEP LEARNING

Tutorial

Dr. Reema Mathew A

ADT --- PROGRAM
ELECTIVE II

Ms Karthika K

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

AD 10

AIT 401 FOUNDATIONS OF
DEEP LEARNING

Dr. Reema Mathew A

ADQ 413 SEMINAR

Ms. Swathi Chandra M T

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S7 ADS
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CST 303(T) COMPUTER
NETWORKS Tutorial

Ms.Najira Salam

CXT 307 VIRTUAL REALITY

Mr. Akhil KK

CXT 309 OBJECT ORIENTED
MODELING AND DESIGN

Ms Shumeisa(AD)

CXT 305 WEB
PROGRAMMING

Ms Namitha P

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

CXT 307 VIRTUAL REALITY

Mr. Akhil KK

CST 303 COMPUTER
NETWORKS

Ms.Najira Salam

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

CXT 309 OBJECT ORIENTED
MODELING AND DESIGN

Ms Shumeisa(AD)

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

CXT 307 VIRTUAL REALITY

Mr. Akhil KK

CXT 307 VIRTUAL REALITY

Mr. Akhil KK

CST 303 COMPUTER
NETWORKS

Ms.Najira Salam

CST 301(T) FORMAL
LANGUAGES AND

AUTOMATA THEORY
Tutorial

Ms. Diya Rameshan

CXT 309 OBJECT ORIENTED
MODELING AND DESIGN

Ms Shumeisa(AD)

CXT 305 WEB
PROGRAMMING

Ms Namitha P

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

CXT 307(T)VIRTUAL
REALITY Tutorial

Mr. Akhil KK

CXL 331 WEB PROGRAMMING LAB / CXL 333 VR LAB

Mr. Lithin Mathew / CS-TECH 1 / Ms Namitha P / LAB2-PG LAB/CSE / 
LAB5-SOFTWARE LAB/CSE / Mr. Akhil KK

CXT 305 WEB
PROGRAMMING

Ms Namitha P

CST 303 COMPUTER
NETWORKS

Ms.Najira Salam

MCN 301 DISASTER
MANAGEMENT

Ms. Thripthi P Balakrishnan

CXT 305 (T)WEB
PROGRAMMING Tutorial

Ms Namitha P

CST 303 COMPUTER
NETWORKS

Ms.Najira Salam

MCN 301 DISASTER
MANAGEMENT

Ms. Thripthi P Balakrishnan

CXL 331 WEB PROGRAMMING LAB / CXL 333 VR LAB

Mr. Lithin Mathew / CS-TECH 1 / Ms Namitha P / LAB2-PG LAB/CSE / 
LAB5-SOFTWARE LAB/CSE / Mr. Akhil KK

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S5 CSD
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AET303 INDUSTRIAL
INSTRUMENTATION

Ms Reshma K V

AET305 COMPUTER
ARCHITECTURE AND
EMBEDDED SYSTEMS

Mr Shinu

AET307 ANALOG
INTEGRATED CIRCUITS

Ms Jinsa Mathew

AET305 COMPUTER
ARCHITECTURE AND
EMBEDDED SYSTEMS

Mr Shinu

AET307(T) ANALOG
INTEGRATED CIRCUITS

Tutorial

Ms Jinsa Mathew

MCN 301 DISASTER
MANAGEMENT

Dr. Senthil Kumar

AET303 INDUSTRIAL
INSTRUMENTATION

Ms Reshma K V

AET307 ANALOG
INTEGRATED CIRCUITS

Ms Jinsa Mathew

HUT310 MANAGEMENT
FOR ENGINEERS

Ms Laly James

AEL333 EMBEDDED SYSTEMS LAB

Mr Shinu / Ms Shamya / AD / Mr Jollykutty Sebastian

AET303 INDUSTRIAL
INSTRUMENTATION

Ms Reshma K V

AET301 CONTROL SYSTEMS

Dr Glan Devadhas

AET301(T) CONTROL
SYSTEMS

Dr Glan Devadhas

AET303(T) INDUSTRIAL
INSTRUMENTATION Tutorial

Ms Reshma K V

AET305(T) COMPUTER
ARCHITECTURE AND
EMBEDDED SYSTEMS

Tutorial

Mr Shinu

AET307 ANALOG
INTEGRATED CIRCUITS

Ms Jinsa Mathew

AET307 ANALOG
INTEGRATED CIRCUITS

Ms Jinsa Mathew

HUT310 MANAGEMENT
FOR ENGINEERS

Ms Laly James

AET301 CONTROL SYSTEMS

Dr Glan Devadhas

AEL331 ANALOG INTEGRATED CIRCUITS AND INSTRUMENTATION
LAB

Ms Jinsa Mathew / Ms Reshma K V / Electronic circuits Lab/AEI / Mr Thomas M S

AET305 COMPUTER
ARCHITECTURE AND
EMBEDDED SYSTEMS

Mr Shinu

AET305 COMPUTER
ARCHITECTURE AND
EMBEDDED SYSTEMS

Mr Shinu

AET301 CONTROL SYSTEMS

Dr Glan Devadhas

HUT310 MANAGEMENT
FOR ENGINEERS

Ms Laly James

MCN 301 DISASTER
MANAGEMENT

Dr. Senthil Kumar

AET301 CONTROL SYSTEMS

Dr Glan Devadhas

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S5 AEI
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AED415 PROJECT PHASE I

Dr Glan Devadhas / Mr Dhanoj Mohan / R / Mr Thomas M S

AED415 PROJECT PHASE I

Dr Glan Devadhas / Mr Dhanoj Mohan / R / Mr Thomas M S

AEQ413 SEMINAR

Dr Glan Devadhas / Mr Shinu / R / Mr Jollykutty Sebastian

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms Jinsa Mathew

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

AET401 COMMUNICATION
ENGINEERING TUT

Ms Shamya

AET401 COMMUNICATION
ENGINEERING TUT

Ms Shamya

"PROGRAM ELECTIVE
II-AET423(T) SCADA AND
DISTRIBUTED CONTROL

Mr Dhanoj Mohan

AET401 COMMUNICATION
ENGINEERING TUT

Ms Shamya

"PROGRAM ELECTIVE
II-AET423 SCADA AND

DISTRIBUTED CONTRO

Mr Dhanoj Mohan

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms Jinsa Mathew

AET401 COMMUNICATION
ENGINEERING TUT

Ms Shamya

"PROGRAM ELECTIVE
II-AET423 SCADA AND

DISTRIBUTED CONTRO

Mr Dhanoj Mohan

"PROGRAM ELECTIVE
II-AET423 SCADA AND

DISTRIBUTED CONTRO

Mr Dhanoj Mohan

AET401 COMMUNICATION
ENGINEERING TUT

Ms Shamya

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

"PROGRAM ELECTIVE
II-AET423 SCADA AND

DISTRIBUTED CONTRO

Mr Dhanoj Mohan

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms Jinsa Mathew

MCN 401(T) INDUSTRIAL
SAFETY ENGINEERING

Tutorial

Ms Jinsa Mathew

AEL411 PROCESS CONTROL LAB

Mr Dhanoj Mohan / Ms Jinsa Mathew / Mr Jollykutty Sebastian

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S7 AEI
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ECT 305 (T)   ANALOG AND
DIGITAL COMMUNICATION

Tutorial

Ms. Lekshmy S

ECT 301(T)   LINEAR
INTEGRATED CIRCUITS

Dr. Roshini T V

ECT 303    DIGITAL SIGNAL
PROCESSING

Mr. Manoj K C

ECT 305    ANALOG AND
DIGITAL COMMUNICATION

Ms. Lekshmy S

ECT 307    CONTROL
SYSTEMS

Ms. Shimna P K

HUT310 MANAGEMENT
FOR ENGINEERS

Ms. Grace John M

ECL331ANALOG INTEGRATED CIRCUITS AND SIMULATION LAB
ECL333 DIGITAL SIGNAL PROCESSING LAB

Mr. Vinod J Thomas / Ms. Grace John M / C / Ms. Sini Devasia / Mr. Manoj K C / Dr.
Jayesh George M / A

ECT 301   LINEAR
INTEGRATED CIRCUITS

Dr. Roshini T V

ECT 307 (T)   CONTROL
SYSTEMS Tutorial

Ms. Shimna P K

ECT 303    DIGITAL SIGNAL
PROCESSING

Mr. Manoj K C

HUT310 MANAGEMENT
FOR ENGINEERS

Ms. Grace John M

MCN301 DISASTER
MANAGEMENT

Ms. Jerrin Yomas

ECT 303    DIGITAL SIGNAL
PROCESSING

Mr. Manoj K C

ECL331ANALOG INTEGRATED CIRCUITS AND SIMULATION LAB
ECL333 DIGITAL SIGNAL PROCESSING LAB

Mr. Vinod J Thomas / Ms. Grace John M / C / Ms. Sini Devasia / Mr. Manoj K C / Dr.
Jayesh George M / A

ECT 305    ANALOG AND
DIGITAL COMMUNICATION

Ms. Lekshmy S

ECT 307    CONTROL
SYSTEMS

Ms. Shimna P K

ECT 307    CONTROL
SYSTEMS

Ms. Shimna P K

ECT 301   LINEAR
INTEGRATED CIRCUITS

Dr. Roshini T V

ECT 305    ANALOG AND
DIGITAL COMMUNICATION

Ms. Lekshmy S

MCN301 DISASTER
MANAGEMENT

Ms. Jerrin Yomas

HUT310 MANAGEMENT
FOR ENGINEERS

Ms. Grace John M

ECT 303(T)    DIGITAL
SIGNAL PROCESSING

Tutorial

Mr. Manoj K C

ECT 303    DIGITAL SIGNAL
PROCESSING

Mr. Manoj K C

ECT 301   LINEAR
INTEGRATED CIRCUITS

Dr. Roshini T V

ECT 305    ANALOG AND
DIGITAL COMMUNICATION

Ms. Lekshmy S

ECT 307    CONTROL
SYSTEMS

Ms. Shimna P K

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S5 ECE
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ECD 415 PROJECT

Dr. D Anto SahayaDhas / Mr. Adarsh K S / Mr. Josy Francis / A / R

ECD 415 PROJECT

Dr. D Anto SahayaDhas / Mr. Adarsh K S / Mr. Josy Francis / A / R

ECT 401MICROWVAE AND
ANTENNA

Ms. Ann Mathew

ECT 401MICROWVAE AND
ANTENNA

Ms. Ann Mathew

ECT 413 OPTICAL FIBRE
COMMUNICATION

Ms. Anusha Chacko

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Dr. D Anto SahayaDhas

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

ECL 411 ELECTROMAGNETICS LAB/ECQ 413 SEMINAR

Ms. Shimna P K / Ms. Lekshmy S / Mr. Joby Joseph / Dr. Roshini T V / C / Dr. Jayesh
George M / Ms. Sini Devasia

ECT 401(T)MICROWVAE
AND ANTENNA Tutorial

Ms. Ann Mathew

ECT 413 OPTICAL FIBRE
COMMUNICATION

Ms. Anusha Chacko

ECT 413 OPTICAL FIBRE
COMMUNICATION

Ms. Anusha Chacko

ECT 401MICROWVAE AND
ANTENNA

Ms. Ann Mathew

ECT 413 OPTICAL FIBRE
COMMUNICATION

Ms. Anusha Chacko

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Dr. D Anto SahayaDhas

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Dr. D Anto SahayaDhas

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

ECL 411 ELECTROMAGNETICS LAB/ECQ 413 SEMINAR

Ms. Shimna P K / Ms. Lekshmy S / Mr. Joby Joseph / Dr. Roshini T V / C / Dr. Jayesh
George M / Ms. Sini Devasia

ECT 401MICROWVAE AND
ANTENNA

Ms. Ann Mathew

ECT 413 (T)OPTICAL FIBRE
COMMUNICATION Tutorial

Ms. Anusha Chacko

MCN 401(T) INDUSTRIAL
SAFETY AND ENGINEERING

Tutorial

Dr. D Anto SahayaDhas

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S7 ECE
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EET303 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms Tinu Francis

EET305 SIGNALS AND
SYSTEMS

Mr Rojith K

EET307 SYNCHRONOUS
AND INDUCTION

MACHINES

Ms Tintu George

EET301 POWER SYSTEMS I

Ms Jyothi Joseph

EET305 SIGNALS AND
SYSTEMS

Mr Rojith K

MCN 301 DISASTER
MANAGEMENT

Dr. Senthil Kumar

EET305 SIGNALS AND
SYSTEMS

Mr Rojith K

EET307 SYNCHRONOUS
AND INDUCTION

MACHINES

Ms Tintu George

HUT310 MANAGEMENT
FOR ENGINEERS

Ms Laly James

EET301 POWER SYSTEMS I

Ms Jyothi Joseph

EET303 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms Tinu Francis

EET305 SIGNALS AND
SYSTEMS

Mr Rojith K

EET301 POWER SYSTEMS I

Ms Jyothi Joseph

EET303(T)
MICROPROCESSORS AND

MICROCONTROLLERS
Tutorial

Ms Tinu Francis

EET307 SYNCHRONOUS
AND INDUCTION

MACHINES

Ms Tintu George

EEL331 MICROPROCESSORS AND MICROCONTROLLERS LAB

Ms Tinu Francis / Mr Rijoy / Ms Divya K -Lab / D

EET301 POWER SYSTEMS I

Ms Jyothi Joseph

EET303 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms Tinu Francis

HUT310 MANAGEMENT
FOR ENGINEERS

Ms Laly James

EET301 POWER SYSTEMS I
Tutorial

Ms Jyothi Joseph

EET305 (T)SIGNALS AND
SYSTEMS Tutorial

Mr Rojith K

EET307 SYNCHRONOUS
AND INDUCTION

MACHINES

Ms Tintu George

EEL333 ELECTRICAL MACHINES LAB II

Dr Teena George / Mr James George / Mr Prakash James / E / Ms Jyothi Joseph

EET307(T) SYNCHRONOUS
AND INDUCTION

MACHINES Tutorial

Ms Tintu George

HUT310 MANAGEMENT
FOR ENGINEERS

Ms Laly James

MCN 301 DISASTER
MANAGEMENT

Dr. Senthil Kumar

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S5  EEE
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Project Phase I

Ms Laly James / Dr Justin Sunil Dhas

Project Phase I

Ms Laly James / Dr Justin Sunil Dhas

Programme elective
II(ELECTRIC DRIVES)

Dr Teena George

Programme elective
II(T)(ELECTRIC DRIVES)

Tutorial

Dr Teena George

(T)Advanced control system

Athira M Thomas

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms Jinsa Mathew

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

Control systems Lab/Seminar                                                    Seminar

Dr. Senthil Kumar / Ms Shelma George / Mr Rojith K / Athira M Thomas / Sr Anciline / A

(T)Advanced control system

Athira M Thomas

(T)Advanced control system

Athira M Thomas

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms Jinsa Mathew

Control systems Lab/Seminar                                                    Seminar

Dr. Senthil Kumar / Ms Shelma George / Mr Rojith K / Athira M Thomas / Sr Anciline / A

Programme elective
II(ELECTRIC DRIVES)

Dr Teena George

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas /

Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

(T)Advanced control system

Athira M Thomas

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms Jinsa Mathew

MCN 401(T) INDUSTRIAL
SAFETY ENGINEERING

Tutorial

Ms Jinsa Mathew

Programme elective
II(ELECTRIC DRIVES)

Dr Teena George

Programme elective
II(ELECTRIC DRIVES)

Dr Teena George

(T)Advanced control system
Tutorial

Athira M Thomas

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10
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MEL 333 THERMAL ENGINEERING LAB-I

Mr.Appu Kurian / T / Mr.Robin C R / Mr. Saju Augustine

MET 305 INDUSTRIAL &
SYSTEMS ENGINEERING

Dr. Sreekanth M P

MET 301 MECHANICS OF
MACHINERY

Mr Shaminmuth K K

MET 303 THERMAL
ENGINEERING

Mr. Ryne P M

MET 305 INDUSTRIAL &
SYSTEMS ENGINEERING

Dr. Sreekanth M P

MET 301 (T)MECHANICS OF
MACHINERY

Mr Shaminmuth K K

MET 303 THERMAL
ENGINEERING

Mr. Ryne P M

HUT 300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Dr. Sridharan P

MCN 301- DISASTER
MANAGEMENT

Mr. Vysakh K V

MET 303 THERMAL
ENGINEERING

Mr. Ryne P M

MET 301 MECHANICS OF
MACHINERY

Mr Shaminmuth K K

MET 303 THERMAL
ENGINEERING

Mr. Ryne P M

MET 307 MACHINE TOOLS
AND METROLOGY

Mr.Shaji George

MEL 331 MACHINE TOOLS LAB-II

Mr. Midhun Mukundan / M / M / Mr.Jayachandran A M / Mr. Ignatious C A / Mr. Biju K J / Mr Shaji Varghese / CC

MET 305 INDUSTRIAL &
SYSTEMS ENGINEERING

Dr. Sreekanth M P

HUT 300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Dr. Sridharan P

MET 307 MACHINE TOOLS
AND METROLOGY

Mr.Shaji George

MET 305(T) INDUSTRIAL &
SYSTEMS ENGINEERING

Tutorial

Dr. Sreekanth M P

HUT 300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Dr. Sridharan P

MET 307 MACHINE TOOLS
AND METROLOGY

Mr.Shaji George

MET 307 (T)MACHINE
TOOLS AND METROLOGY

Tutorial

Mr.Shaji George

HUT 300 INDUSTRIAL
ECONOMICS AND FOREIGN

TRADE

Dr. Sridharan P

MET 301 MECHANICS OF
MACHINERY

Mr Shaminmuth K K

MET 303(T) THERMAL
ENGINEERING Tutorial

Mr. Ryne P M

MCN 301- DISASTER
MANAGEMENT

Mr. Vysakh K V

MET 301 MECHANICS OF
MACHINERY

Mr Shaminmuth K K

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10
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MED415 PROJECT PHASE I

Cdr. Raju K K (Retd) / Mr. Mejo M Francis

MED415 PROJECT PHASE I

Cdr. Raju K K (Retd) / Mr. Mejo M Francis

MMELMS

Mr.Shaji George / Mr.Dilin Dinesh / Dr.S Christopher Ezhil Sing / Dr. Sridharan P / 
Mr.Robin C R / Mr Shaji Varghese / T / H

MET473(T) AIR
CONDITIONING AND
REFRIGERATION TUT

Mr. Aji Augustine

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

MET 401(T) DESIGN OF
MACHINE ELEMENTS

Mr.Ramprasidh

MET 413 ADVANCED
METHODS IN

NONDESTRUCTIVE
TESTING-

Mr. Aji Augustine

MET 413 ADVANCED
METHODS IN

NONDESTRUCTIVE
TESTING-

Mr. Aji Augustine

MET 401 DESIGN OF
MACHINE ELEMENTS

Mr.Ramprasidh

MET 401 DESIGN OF
MACHINE ELEMENTS

Mr.Ramprasidh

MCN 401 INDUSTRIAL
SAFETY AND ENGINEERING

Mr Shaminmuth K K

MET 401 DESIGN OF
MACHINE ELEMENTS

Mr.Ramprasidh

MET 413 ADVANCED
METHODS IN

NONDESTRUCTIVE
TESTING-

Mr. Aji Augustine

MCN401(T) INDUSTRIAL
SAFETY ENGINEERING TUT

Mr Shaminmuth K K

MCN 401 INDUSTRIAL
SAFETY AND ENGINEERING

Mr Shaminmuth K K

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

MET 401 DESIGN OF
MACHINE ELEMENTS

Mr.Ramprasidh

MET 413 ADVANCED
METHODS IN

NONDESTRUCTIVE
TESTING-

Mr. Aji Augustine

MCN 401 INDUSTRIAL
SAFETY AND ENGINEERING

Mr Shaminmuth K K

MMELMS

Mr.Shaji George / Mr.Dilin Dinesh / Dr.S Christopher Ezhil Sing / Dr. Sridharan P
Mr.Robin C R / Mr Shaji Varghese / T / H

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10
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CET 303- DESIGN OF
CONCRETE STRUCTURES

Ms Anita Jose

CET 303(T)- DESIGN OF
CONCRETE STRUCTURES

Ms Anita Jose

MCN301   DISASTER
MANAGEMENT

Mr Logi N Bobby

CET 301- STRUCTURAL
ANALYSIS – I

Ms. Resmitha Rani Antony

CET 301(T)- STRUCTURAL
ANALYSIS – I

Ms. Resmitha Rani Antony

CET 305(T)-
GEOTECHNICAL

ENGINEERING – II

Dr Vibhoosha M P

CET 303- DESIGN OF
CONCRETE STRUCTURES

Ms Anita Jose

"CET 309- CONSTRUCTION
TECHNOLOGY

Fr. Tony K Chackochan

CET 305- GEOTECHNICAL
ENGINEERING – II

Dr Vibhoosha M P

CET 301- STRUCTURAL
ANALYSIS – I

Ms. Resmitha Rani Antony

CET 301- STRUCTURAL
ANALYSIS – I

Ms. Resmitha Rani Antony

MCN301   DISASTER
MANAGEMENT

Mr Logi N Bobby

CEL 331-MATERIAL TESTING LAB – II/CEL 333- GEOTECHNICAL
ENGINEERING LAB

Fr. Tony K Chackochan / Mr Saneesh K / Ms  Hridya P / M / Mr Jins George / MM / GG
Ms.  Anitha Babu

CET 303- DESIGN OF
CONCRETE STRUCTURES

Ms Anita Jose

CET 303- DESIGN OF
CONCRETE STRUCTURES

Ms Anita Jose

"CET 307- HYDROLOGY &
WATER RESOURCE

Ms  Hridya P

"CET 307- HYDROLOGY &
WATER RESOURCE

Ms  Hridya P

CET 305- GEOTECHNICAL
ENGINEERING – II

Dr Vibhoosha M P

CET 305- GEOTECHNICAL
ENGINEERING – II

Dr Vibhoosha M P

"CET 309- CONSTRUCTION
TECHNOLOGY

Fr. Tony K Chackochan

CET 301- STRUCTURAL
ANALYSIS – I

Ms. Resmitha Rani Antony

CET 305- GEOTECHNICAL
ENGINEERING – II

Dr Vibhoosha M P

"CET 309- CONSTRUCTION
TECHNOLOGY

Fr. Tony K Chackochan

"CET 307- HYDROLOGY &
WATER RESOURCE

Ms  Hridya P

"CET 307- HYDROLOGY &
WATER RESOURCE

Ms  Hridya P

CEL 331-MATERIAL TESTING LAB – II/CEL 333- GEOTECHNICAL
ENGINEERING LAB

Fr. Tony K Chackochan / Mr Saneesh K / Ms  Hridya P / M / Mr Jins George / MM / GG
Ms.  Anitha Babu

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10
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CED415 PROJECT PHASE I

Mr Rojin P / Ms  Hridya P

CED415 PROJECT PHASE I

Mr Rojin P / Ms  Hridya P

CE431 ENVIRONMENTAL ENGINEERINGLAB /CE451 SEMINAR

Mr Logi N Bobby / Ms. Athira Rajandran / Ms. Resmitha Rani Antony / Dr Vra Sathappan
Mr. Nivin C VIju / EE

CET423 GROUND
IMPROVEMENT

Mr Saneesh K

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Logi N Bobby

CET401 DESIGN OF STEEL
STRUCTURES

Ms Aswathi K

CET401 DESIGN OF STEEL
STRUCTURES

Ms Aswathi K

CET423 GROUND
IMPROVEMENT

Mr Saneesh K

CET423 GROUND
IMPROVEMENT

Mr Saneesh K

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Logi N Bobby

CET423 GROUND
IMPROVEMENT

Mr Saneesh K

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Logi N Bobby

CET401 DESIGN OF STEEL
STRUCTURES

Ms Aswathi K

CET423 GROUND
IMPROVEMENT

Mr Saneesh K

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

CE431 ENVIRONMENTAL ENGINEERINGLAB /CE451 SEMINAR

Mr Logi N Bobby / Ms. Athira Rajandran / Ms. Resmitha Rani Antony / Dr Vra Sathappan
Mr. Nivin C VIju / EE

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Logi N Bobby

CET401 DESIGN OF STEEL
STRUCTURES

Ms Aswathi K

CET401 DESIGN OF STEEL
STRUCTURES

Ms Aswathi K

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10
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CED415 PROJECT PHASE I

Ms. Anuragi P / Ms. Athira Rajandran

CED415 PROJECT PHASE I

Ms. Anuragi P / Ms. Athira Rajandran

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Abhijath

CET401 DESIGN OF STEEL
STRUCTURES

Ms Sinai Michel

CET423 GROUND
IMPROVEMENT

Mr Rojin P

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Abhijath

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

CE431 ENVIRONMENTAL ENGINEERINGLAB /CE451 SEMINAR

Ms. Resmitha Rani Antony / Ms Sinai Michel / Ms Shimna P / Mr Abhijath / EE / Mr.
Nivin C VIju

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Abhijath

CET401 DESIGN OF STEEL
STRUCTURES

Ms Sinai Michel

CET423 GROUND
IMPROVEMENT

Mr Rojin P

CET401 DESIGN OF STEEL
STRUCTURES

Ms Sinai Michel

CET401 DESIGN OF STEEL
STRUCTURES

Ms Sinai Michel

CET423 GROUND
IMPROVEMENT

Mr Rojin P

CET401 DESIGN OF STEEL
STRUCTURES

Ms Sinai Michel

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Mr Abhijath

CET423 GROUND
IMPROVEMENT

Mr Rojin P

CET423 GROUND
IMPROVEMENT

Mr Rojin P

CE431 ENVIRONMENTAL ENGINEERINGLAB /CE451 SEMINAR

Ms. Resmitha Rani Antony / Ms Sinai Michel / Ms Shimna P / Mr Abhijath / EE / Mr.
Nivin C VIju

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10
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CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Mr. Rijin I K

CST 305 SYSTEM SOFTWARE

Ms. Divya B

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Divya K

CSL 331 SYSTEM SOFTWARE AND MICROPROCESSORS LAB/CSL 333
DATABASE MANAGEMENT SYSTEMS LAB

Ms. DIVYA K. / Ms. Rahna C M / Ms. Sisna P / Ms.Rajitha K V / LAB4-ACRC LAB
Mr. TIMMY PHILIP / LAB3-LANGUAGE LAB / Mr. Lithin Mathew

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Mr. Rijin I K

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms. Sisna P

CST 303(T) COMPUTER
NETWORKS Tutorial

Ms Dinsha P K

CST 305 SYSTEM SOFTWARE

Ms. Divya B

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Divya K

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

CST 307(T)
MICROPROCESSORS AND

MICROCONTROLLERS
Tutorial

Ms. Divya K

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms. Sisna P

CSL 331 SYSTEM SOFTWARE AND MICROPROCESSORS LAB/CSL 333
DATABASE MANAGEMENT SYSTEMS LAB

Ms. DIVYA K. / Ms. Rahna C M / Ms. Sisna P / Ms.Rajitha K V / LAB4-ACRC LAB
Mr. TIMMY PHILIP / LAB3-LANGUAGE LAB / Mr. Lithin Mathew

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Mr. Rijin I K

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Divya K

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms. Sisna P

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

CST 305 (T)SYSTEM
SOFTWARE Tutorial

Ms. Divya B

MCN 301 DISASTER
MANAGEMENT

Ms Liji Merlin Kurian

CST 301(T) FORMAL
LANGUAGES AND

AUTOMATA THEORY
Tutorial

Mr. Rijin I K

CST 305 SYSTEM SOFTWARE

Ms. Divya B

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Divya K

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Mr. Rijin I K

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

MCN 301 DISASTER
MANAGEMENT

Ms Liji Merlin Kurian

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S5 CSE A

Page 67 of 173



Vimal Jyothi Engineering College, Chemperi, Kannur Dist., Kerala

Timetable prepared by Dr Reema Mathew A,Professor,CSE, Generated on 29.7.2023 aSc Timetables

CST 305 SYSTEM SOFTWARE

Ms.Rajitha K V

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Mr. Abdul Latheef

CST 303 COMPUTER
NETWORKS

Dr. Vadhana Kumari(CS3)

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Neena V. V.

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms. Manju M

CST 303(T) COMPUTER
NETWORKS Tutorial

Dr. Vadhana Kumari(CS3)

CST 305 SYSTEM SOFTWARE

Ms.Rajitha K V

MCN 301 DISASTER
MANAGEMENT

Ms. Rahna C M

CST 303 COMPUTER
NETWORKS

Dr. Vadhana Kumari(CS3)

CSL 331 SYSTEM SOFTWARE AND MICROPROCESSORS LAB/CSL 333
DATABASE MANAGEMENT SYSTEMS LAB

Mr. Abdul Latheef / Mr. Rijin I K / Ms Sreelakshmi M / Dr. Vadhana Kumari(CS3) / Mr. 
TIMMY PHILIP / LAB4-ACRC LAB / LAB3-LANGUAGE LAB / Mr. Lithin Mathew

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Neena V. V.

CST 305 SYSTEM SOFTWARE

Ms.Rajitha K V

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Mr. Abdul Latheef

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Neena V. V.

CST 307(T)
MICROPROCESSORS AND

MICROCONTROLLERS
Tutorial

Mr. Abdul Latheef

CST 303 COMPUTER
NETWORKS

Dr. Vadhana Kumari(CS3)

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Neena V. V.

CST 305 (T)SYSTEM
SOFTWARE Tutorial

Ms.Rajitha K V

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Mr. Abdul Latheef

CSL 331 SYSTEM SOFTWARE AND MICROPROCESSORS LAB/CSL 333
DATABASE MANAGEMENT SYSTEMS LAB

Mr. Abdul Latheef / Mr. Rijin I K / Ms Sreelakshmi M / Dr. Vadhana Kumari(CS3) / Mr.
TIMMY PHILIP / LAB4-ACRC LAB / LAB3-LANGUAGE LAB / Mr. Lithin Mathew

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Mr. Abdul Latheef

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms. Manju M

CST 303 COMPUTER
NETWORKS

Dr. Vadhana Kumari(CS3)

CST 301(T) FORMAL
LANGUAGES AND

AUTOMATA THEORY
Tutorial

Ms. Neena V. V.

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms. Manju M

MCN 301 DISASTER
MANAGEMENT

Ms. Rahna C M

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10
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CSL 331 SYSTEM SOFTWARE AND MICROPROCESSORS LAB/CSL 333
DATABASE MANAGEMENT SYSTEMS LAB

Ms. Sreeraji Narayanan / Mr. Abhiram P / Ms Ms Liji Merlin Kurian / LAB4-ACRC LAB / Mr. 
TIMMY PHILIP / LAB3-LANGUAGE LAB / Mr. Lithin Mathew

CST 301(T) FORMAL
LANGUAGES AND

AUTOMATA THEORY
Tutorial

Ms. Diya Rameshan

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Sreeraji Narayanan

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Sreeraji Narayanan

CST 305 SYSTEM SOFTWARE

Ms. Neethu Mathew

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Sreeraji Narayanan

MCN 301 DISASTER
MANAGEMENT

CS 5

CST 305 SYSTEM SOFTWARE

Ms. Neethu Mathew

CSL 331 SYSTEM SOFTWARE AND MICROPROCESSORS LAB/CSL 333
DATABASE MANAGEMENT SYSTEMS LAB

Ms. Sreeraji Narayanan / Mr. Abhiram P / Ms Ms Liji Merlin Kurian / LAB4-ACRC LAB
Mr. TIMMY PHILIP / LAB3-LANGUAGE LAB / Mr. Lithin Mathew

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms Sreelakshmi M

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

CST 303(T) COMPUTER
NETWORKS Tutorial

Ms Dinsha P K

CST 305 SYSTEM SOFTWARE

Ms. Neethu Mathew

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

MCN 301 DISASTER
MANAGEMENT

CS 5

CST 305 (T)SYSTEM
SOFTWARE Tutorial

Ms. Neethu Mathew

CST 307 MICROPROCESSOR
S AND MICROCONTROLLER

S

Ms. Sreeraji Narayanan

CST 307(T)
MICROPROCESSORS AND

MICROCONTROLLERS
Tutorial

Ms. Sreeraji Narayanan

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms Sreelakshmi M

CST 301 FORMAL
LANGUAGES AND

AUTOMATA THEORY

Ms. Diya Rameshan

CST 309 MANAGEMENT OF
SOFTWARE SYSTEMS

Ms Sreelakshmi M

CST 303 COMPUTER
NETWORKS

Ms Dinsha P K

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S5 CSE C
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CSL411 COMPILER LAB / CSQ413 SEMINAR

Ms Dinsha P K / Ms. Diya Rameshan / Ms. Sisna P / Ms. Sreedaya M / Dr. Ranji P
Cheriyan / LAB1-COMPUTER CENTER / Mr. Sibi Joseph

MCN 401 INDUSTRIAL
SAFETY AND ENGINEERING

Ms Ujwala Vijayan

MCN 401 INDUSTRIAL
SAFETY AND ENGINEERING

Ms Ujwala Vijayan

CST 463(T) WEB
PROGRAMMING TUT

Ms Shumeisa(AD)

CST401 ARTIFICIAL
INTELLIGENCE

Mr. Abhiram P

CST 463 WEB
PROGRAMMING

Ms Shumeisa(AD)

CST 463 WEB
PROGRAMMING

Ms Shumeisa(AD)

CST401(T )ARTIFICIAL
INTELLIGENCE TUT

Mr. Abhiram P

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

CSD415 PROJECT PHASE I

Ms. Manju M / Mr Thomas Jacob / LAB7-PROJECT LAB

CSD415 PROJECT PHASE I

Ms. Manju M / Mr Thomas Jacob / LAB7-PROJECT LAB

CST401 ARTIFICIAL
INTELLIGENCE

Mr. Abhiram P

CST 463 WEB
PROGRAMMING

Ms Shumeisa(AD)

CST 463 WEB
PROGRAMMING

Ms Shumeisa(AD)

CST401 ARTIFICIAL
INTELLIGENCE

Mr. Abhiram P

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas /

Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

CSL411 COMPILER LAB / CSQ413 SEMINAR

Ms Dinsha P K / Ms. Diya Rameshan / Ms. Sisna P / Ms. Sreedaya M / Dr. Ranji P
Cheriyan / LAB1-COMPUTER CENTER / Mr. Sibi Joseph

MCN 401 INDUSTRIAL
SAFETY AND ENGINEERING

Ms Ujwala Vijayan

MCN 401(T) INDUSTRIAL
SAFETY ENGINEERING

Tutorial

Ms Ujwala Vijayan

CST401 ARTIFICIAL
INTELLIGENCE

Mr. Abhiram P

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S7 CSE A
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CSD415 PROJECT PHASE I

CS 1 / Ms Sreelakshmi M / LAB7-PROJECT LAB / Mr Thomas Jacob

CSD415 PROJECT PHASE I

CS 1 / Ms Sreelakshmi M / LAB7-PROJECT LAB / Mr Thomas Jacob

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Sreedaya M

CST 463 WEB
PROGRAMMING

Ms. Suhada C

CST 463 WEB
PROGRAMMING

Ms. Suhada C

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms.Rajitha K V

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

CSL411 COMPILER LAB / CSQ413 SEMINAR

Ms Ashila K A / Ms. Divya B / CS 4 / Dr. Ranji P Cheriyan / LAB1-COMPUTER
CENTER / Mr. Sibi Joseph / CS 5

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Sreedaya M

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Sreedaya M

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Sreedaya M

CST 463(T) WEB
PROGRAMMING TUT

Ms. Suhada C

CST401(T )ARTIFICIAL
INTELLIGENCE TUT

Ms. Sreedaya M

CST 463 WEB
PROGRAMMING

Ms. Suhada C

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms.Rajitha K V

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

MCN 401 INDUSTRIAL
SAFETY ENGINEERING

Ms.Rajitha K V

MCN 401(T) INDUSTRIAL
SAFETY ENGINEERING

Tutorial

Ms.Rajitha K V

CST 463 WEB
PROGRAMMING

Ms. Suhada C

CSL411 COMPILER LAB / CSQ413 SEMINAR

Ms Ashila K A / Ms. Divya B / CS 4 / Dr. Ranji P Cheriyan / LAB1-COMPUTER
CENTER / Mr. Sibi Joseph / CS 5

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S7 CSE B
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CST 463 WEB
PROGRAMMING

Ms. Rahna C M

CST 463 WEB
PROGRAMMING

Ms. Rahna C M

MCN 401 INDUSTRIAL SAFETY
ENGINEERING

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Neethu Mathew

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Neethu Mathew

MCN 401(T) INDUSTRIAL
SAFETY ENGINEERING

Tutorial

CSL411 COMPILER LAB / CSQ413 SEMINAR

Ms. Manju M / Dr. Ranji P Cheriyan / CS 1 / Mr. Sibi Joseph / LAB1-COMPUTER
CENTER / CS 6

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Neethu Mathew

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas
Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

CST 463 WEB
PROGRAMMING

Ms. Rahna C M

CST 463(T) WEB
PROGRAMMING TUT

Ms. Rahna C M

MCN 401 INDUSTRIAL SAFETY
ENGINEERING

CST401 ARTIFICIAL
INTELLIGENCE

Ms. Neethu Mathew

CST401(T )ARTIFICIAL
INTELLIGENCE TUT

Ms. Neethu Mathew

MCN 401 INDUSTRIAL SAFETY
ENGINEERING

CSL411 COMPILER LAB / CSQ413 SEMINAR

Ms. Manju M / Dr. Ranji P Cheriyan / CS 1 / Mr. Sibi Joseph / LAB1-COMPUTER
CENTER / CS 6

CST 463 WEB
PROGRAMMING

Ms. Rahna C M

OPEN ELECTIVE

Dr. Jayesh George M / Mr. Mejo M Francis / Mr.Appu
Kurian / Mr Shaminmuth K K / Dr Justin Sunil Dhas /

Dr Vra Sathappan / Mr Saneesh K / Mr. Vysakh K V

CSD415 PROJECT PHASE I

Ms. Neethu Mathew / LAB7-PROJECT LAB / Mr Thomas Jacob / Ms Lijisha T

CSD415 PROJECT PHASE I

Ms. Neethu Mathew / LAB7-PROJECT LAB / Mr Thomas Jacob / Ms Lijisha T

Special Time Table Special Time Table

Mo

Tu

We

Th

Fr

Sa

1
9:00 - 10:00

2
10:00 - 11:00

3
11:10 - 12:10

4
1:00 - 2:00

5
2:00 - 3:00

6
3:10 - 4:10

S7 CSE C
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Timestamp Email Address
Name of the 

staff

Designation & 

Department

Brief description of the maintenance 

required
Location of the work

Additional 

information if any
Priority Action taken with date Present status

9-28-2016 11:01:56 rajukakhil@vjec.ac.in Sibichan Mathew Accounts Intercom not working Office Urgent Completed on 28-9-2016 Working

9-28-2016 11:27:05 sibivjec@vjec.ac.in Sibi Joseph Technician CSE AC ACRC Lab
One AC is opened & not 

completed the service

Service man will complete the work with in one 

week,for waiting the new  board
Completed on 7-10-2016

9-28-2016 11:34:49 shimnapaulose@vjec.ac.in Shimna Paulose Assistant Professor, CE Projector to repaired S3 CE A Very urgent ( Reported to purchasing of new cables ) Projector complaint

9-28-2016 11:38:41 shimnapaulose@vjec.ac.in Shimna Paulose Assistant Professor, CE Separate switch to be provided for ceiling fan S3 CE A
Already entered in the 

maintenance register 1.5 
Urgent The separation of fan switch will take some time. Work completed on 8-10-2016

9-28-2016 11:41:32 thomasms@vjec.ac.in thomas m s trade Instructor A wooden platform made on PCB sheering machine.
3'rd Floor Applied 

Electronics lab (T4)
Urgent This is a new work,so please give requist.

9-28-2016 12:09:14 dhanoj24@vjec.ac.in Dhanoj M A P, EIE Water Leaking in the room T14 - Third floor
Files are getting fungus due 

to the rainy season
Very urgent

Terrace lekage- Top water proofing plastering 

work is better to do in summer season.
Dampness of wall

9-28-2016 12:44:10 timmy@vjec.ac.in Timmy Philip Technician CSE Air Conditioner , Lights & Ceiling Leakage Problem Computer Center Urgent Arranged All the AC are serviced execept one.

9-28-2016 12:45:09 rijojoseph@vjec.ac.in Rijo Joseph Technician CSE 2 AC's are not working PG Lab Urgent
Complaint reported to the concerned AC 

technition on 25-9-2016
1 no.of AC serviced

9-28-2016 12:48:00 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Some chairs [Approx. 25 No.s]are damaged in the library LIBRARY Ply wood replacing Very urgent Last week Arranged to replacing the plywood
Work completed ( 40 nos. of chair ply 

wood replaced and painted.) on 4-10-2016.

9-28-2016 12:50:24 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN
Switchboards and fan regulators need to replace  in the 

reading room
LIBRARY Very urgent

Changing of old switch box,plates and switches 

are going on from 28-9-2016

Concealed boxes are fixed 29-9-2016 

completed work on 1-10-2016.Only 2 

9-28-2016 13:27:15 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR
FIXING OF WHITE BOARD & AUTOMATIC DOOR 

CLOSER IN CAD LAB (ME BLOCK)

CAD/CAM LAB (ME 

BLOCK)
Urgent

This is a new work,so please give requist for 

fixing automatic door closer.
Work completed on 5-10-2016

9-28-2016 14:01:29 bennyjoseph@vjec.ac.in Sebastian KJ PRO Intercom 163 not working PRO room Urgent Completed on 28-9-2016 Completed on 28-9-2016

9-28-2016 15:55:53 akhileliyas@vjec.ac.in Akhil P A Assistant Professor Projector connecting cable S5 CE B Very urgent Sent to purchasing department on 28-09-2016 Work completed on 7-10-2016

9-28-2016 15:56:42 jimmyjaina@vjec.ac.in Jimmy Mathew Trade Instructor M E Instalation of C D drives in computer H M T Lab For DAC setting Very urgent Please inform to computer maintenance dept.
Please inform to computer maintenance 

dept.

9-29-2016 9:58:11 office@vjec.ac.in Mr.P.K Mathew Office Superintendent Intercom is not Working Exam Cell
To be replaced with new 

one
Very urgent Replaced the compaint intercom as on 29-9-2016 Completed. on 29-9-2016

9-29-2016 13:12:47 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN
Transfer a TV from Bursar room and fix it in the newly 

constructed multimedia section
Library-Multimedia Section

Contact Bursar for more 

details
Urgent Please take permission from Bursar. Completed. on 15-10-2016

9-30-2016 17:01:00 subin@vjec.ac.in SUBIN MICHAEL
AP- MECHANICAL 

ENGINEERING
ELECTRICAL SWITCH COMPLAINT STAFF APARTEMT Very urgent Arranged Completed the work on 5-10-2016.

10-1-2016 10:27:54 divyab@vjec.ac.in Divya B Associate Professor Switch board complaint S1 CSE Urgent Arranged Completed the work on 5-10-2016.

10-1-2016 10:37:39 derrolldavid@vjec.ac.in Derroll David Assistant Professor of CSE Lack of clarity for the projector at S1 CSE S1 CSE Class Room Very urgent Please contact with computer maintenance.

10-1-2016 12:04:07 dineshck@vjec.ac.in C.K.Dinesh Assosciate Professor,EEE Need to draw cable for Net connectivity
Cabin in S7 EEE Class 

room
NIL Very urgent We will discuss with Mr,Thomas computer. Competed.

10-1-2016 12:04:54 dineshck@vjec.ac.in C.K.Dinesh Assosciate Professor,EEE Need to draw cable for Net connectivity
Cabin in S7 EEE Class 

room
NIL Very urgent                     - do - Competed.

10-4-2016 11:11:03 jijojose@vjec.ac.in Jijo Jose
SCS012 , Computer 

Service 

Need a telephone intercom to call brand technical support 

call centre's , as the mobile network signal is very weak

Computer Service 

Room,near ash Dept. admin 
Normal Please take permission from Bursar.

10-4-2016 22:49:59 thomaspullattu@vjec.ac.in Thomas Jacob Instructor-I CSE Tube Light Not Working Server Room Normal Work completed  on 4-10-2016 Completed

10-5-2016 9:47:53 jithinkjose@vjec.ac.in Jithin K Jose AP, EEE Fans not working Electrical Lab Complex Very urgent Completed on 8-10-2016

10-5-2016 16:10:04 jinsgeorge@vjec.ac.in Jins George Technician,CE Tube light is not working Ce Lab-Staff room Very urgent Completed on 8-10-2016

10-6-2016 12:35:33 rajukk@vjec.ac.in Cdr RAJU KK (retd) HOD ME one Power plug point for tea kettele in HODs cabin HOD, ME room Normal Completed on 8-10-2016

10-6-2016 12:39:20 rajukk@vjec.ac.in Cdr Raju KK (retd) HOD,ME one telephone Instrument connection cord of 03 M length HOD ME room
teelphone need to be placed  

nearer
Normal

Telephone connection cord  wire 3 m length gave 

to Mr.Robin ME.
Working properly

10-6-2016 12:44:37 rajukk@vjec.ac.in Cdr Raju KK (retd) HOD ME fitment of one white board HOD ME room Normal Work completed on 5-10-2016

10-6-2016 16:52:23
logibobyabraham@vjec.ac.i

n
logi n boby Assistant Professor& CE

S7 CE B ,One of the fan is not working,projector pin has 

got some damage
S7 CE B Urgent Fan complaint cleared on 8-10-2016 Fan complaint cleared on 8-10-2016

10-14-2016 12:37:56 thomaspullattu@vjec.ac.in Thomas Jacob Instructor-I CSE Server Room AC Not working Server Room MCB Failure Very urgent AC service is done on 14-10-2016 AC service is done on 14-10-2016

10-14-2016 14:21:22 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Fan not working library counter Urgent Completed on 20/10/2016

10-15-2016 15:41:23 bindusony@vjec.ac.in Bindu Sebastine Technician CSE Telephone not working Computer Center Urgent Complaint cleared on 16/10/2016

10-15-2016 18:09:14 thomaspullattu@vjec.ac.in Thomas Jacob Instructor-I CSE Server Room Door Not proper Working Server Room Aluminium door Very urgent
The Aluminium door serviced.It is in good 

condition

10-16-2016 23:07:46 thomaspullattu@vjec.ac.in Thomas Jacob Instructor-1 CSE  Net Cable replacing  2nd and 3rd floor ADM Block Detailes -Vineesh Normal Work completed on16-10-2016

10-17-2016 9:10:38 aniljohney@vjec.ac.in Anil Johney Techanician VGA cable not working S3 MEA Urgent Completed on 17-10-2016

10-17-2016 11:38:46 thomaspullattu@vjec.ac.in Thomas Jacob Instructor-I CSE A/C Not Working Server Room Not Cooling Very urgent
Informed to AC service centre,which agencies is 

serviced the last week (17-10-2016)
Cooling gas leak.work completed.

10-18-2016 11:17:42 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Replace damaged Toilet Tap Library Staff Toilet Urgent Replaced on 20-10-2016

10-18-2016 16:03:56 vidhyasud@vjec.ac.in vidhya s s AP CSE projector is not working properly
S1 M TECH CSE Class 

room
Very urgent No complaint for the projector.

10-19-2016 11:10:59 bennyjoseph@vjec.ac.in Benny Joseph Principal Cable fastening in Principal office Principal office Normal work completed 19-10-2016 work completed 19-10-2016

10-19-2016 14:53:01 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Magazine display rack damaged Central Library Urgent Arrange the carpenter to clear ,20-10-2016 Cleared.

10-19-2016 14:57:48 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN TV Remote not working
LIBRARY MULTIMEDIA 

SECTION
Intimation given on 19/10/2016

10-20-2016 10:00:04 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Replace health faucet in the Staff Toilet Central Library-Staff Toilet
Updated request,SI No.38 

dt.18.10.2016
Normal Completed on 20-10-2016

10-20-2016 10:07:33 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Glass door for the digital library section Central Library
Request submitted to 

Bursar & approved
Urgent Making the proposed door.from 20-10-2016 Completed

10-20-2016 10:09:54 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Intercom connection  for  the Technical Section
Technical Section-Central 

Library

Request submitted to 

Bursar & approved
Urgent Work attended Mr.Vinesh. on 20-10-2016 Completed on 30/10/2016

10-20-2016 10:23:07 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Fixing of White Board
Central Library-Multimedia 

Section

Request submitted to 

Bursar & approved
Normal Completed.

10-21-2016 12:12:57 jinsgeorge@vjec.ac.in Jins George Technician,CE No power supply in civil labs Ground Floor Very urgent Work completed Completed on 24-10-2.16

10-24-2016 11:53:33 meghavijayan@vjec.ac.in Megha Vijayan AP,Civil Engineering Fan repairing S1 CEB Very urgent Checked on 24-10-2016 No complaint. 

10-24-2016 12:07:29 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Need an extension board for Multimedia Section
Central Library -Multimedia 

Section
Urgent provided on 30/10/2016 Extension board given on 30/10/2016

10-25-2016 13:21:14 avinashe@vjec.ac.in Avinasshe K K AP, E&I Department Cabin door complaint
Industrial Instrumentation 

Lab 
Very urgent Cleared Cleared

10-26-2016 10:51:47 jolly@vjec.ac.in jollykutty sebastian instructor, EIED Network cable wiring for newly installed system
Research lab, EIED,3rd 

floor,admn. block
Very urgent

Please submit a request to bursar, throught the 

permission of principal
Completed on 5/11/2016

10-26-2016 10:56:00 jolly@vjec.ac.in jollykutty sebastian instructor, EIED New intercome connection
Research lab, EIED,3rd 

floor,admn. block
Urgent

Please submit a request to bursar, throught the 

permission of principal
Completed on 16/11/2016

10-26-2016 12:15:20 linjesh@vjec.ac.in Linjesh Sebastian
Asst.Professor & Civil 

Engineering
kindly fix new projectors S3 CE-A & S3 CE-B Very urgent completed Completed on 26-10-16

10-27-2016 9:26:10 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Intercom is not working Software Lab, CSE Urgent Replaced Completed on 27-10-16

10-27-2016 15:46:18 jimmyjaina@vjec.ac.in shaji varghese Trade Instructor M E CPU not working production lab me it is very important Very urgent
Please enter the complaint to computer 

maintenance

10-27-2016 18:15:02 angel@vjec.ac.in ANGEL SEBASTIAN Assistant Prrofessor fans not working S1 CEA classroom Very urgent Serviced Completed the  work.27-10-16.

10-31-2016 10:11:15 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Intercom not working[147] Library Counter Urgent Replaced Work completed. on 2-11-16

11-3-2016 10:03:21 shijijoy@vjec.ac.in Shijimol K T Technician, CSE UPS is not working Software Lab , CSE Very urgent serviced Work completed. on 2-11-16

11-3-2016 10:21:40 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Fixing of two key boards
Librarian Room and 

Technical Section

Request submitted to 

Bursar and approved
Normal Making the key boards. Supplied to laibrary

11-4-2016 10:00:16 jestincjose@vjec.ac.in JESTIN.C.JOSE ASST. PROF. ,ME INSTALLATION OF CAD LAB NAME BOARD CAD LAB
ME BLOCK -TO BE DONE 

AT THE EARLIEST
Very urgent fixed Work Completed

11-4-2016 10:56:58 jestincjose@vjec.ac.in JESTIN.C.JOSE ASST. PROF. ,ME
INSTALLATION OF CURTAINS IN OPEN SECTIONS & 

WALL FAN NOT WORKING
CAD LAB URGENT REQUIREMENT Very urgent COMPLETED ON /11/2016

11-4-2016 12:35:56 thomaspullattu@vjec.ac.in Thomas Jacob Instructor-I CSE Fixing CCTV Principal Room Urgent CCTV fixed on 5-11-2016 Completed.

11-4-2016 12:53:50 sigithomasj@vjec.ac.in SIGI THOMAS Asso.Prof. G4 civil staff room - tube light in toilet not working properly G 4 CE Staff room Toilet Normal Work completed on 5-11-2016 Completed.

11-7-2016 11:48:54 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Wash basin-Pipe damaged
Toilet-Front side of the 

Library
Very urgent serviced Completed on 20/11/2016.
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11-7-2016 11:59:48
shajivarghese652@vjec.ac.i

n
shaji varghese trade instructor system not working production lab Very urgent Work completed.from computer service side. Completed.

11-11-2016 10:59:15 bijupmathews@vjec.ac.in Biju Mathew Hod Civil Deaprtment New staff room near chapel New staff room setting Very urgent Work is going on.11-11-2016. Work Completed on 1/1/2017

11-11-2016 11:00:46 bijupmathews@vjec.ac.in BIju Mathew  HOD Civil Department Chair - damaged HOD CE Room Reported to management. Replaced

11-11-2016 20:56:34 linjesh@vjec.ac.in Linjesh Sebastian
Asst.Professor, Civil 

Department

One of the benches in classroom require some 

maintenance
S3 CE-B Normal Arrange to repair the bench. Completed on 25/11/2016

11-14-2016 11:04:33 sibivjec@vjec.ac.in Sibi Joseph Technician CSE
No Speaker of PA system in the lab & Stand for keeping 

footwear outside the Lab
ACRC Lab Work order is given to the concerned agencies. work completed on 20/12/2016

11-14-2016 11:08:33 sibivjec@vjec.ac.in Sibi Joseph Technician CSE 2 Chairs damaged & need some bush for chairs ACRC Lab Informed to the Carpenter. work completed on 4-05-2017

11-16-2016 15:19:01 rahulajith@vjec.ac.in Rahul Ajithkumar AP-CSE Plug Points and intercom connection
Professional society room 

CSE
Very urgent Work complited on 19-11-2016 Work complited on 19-11-2016

11-16-2016 23:57:37 jithinkjose@vjec.ac.in JITHIN K JOSE AP-EEE
LIGHT INSIDE THE DEPARTMENT TOILET NOT 

WORKING
EEE DEPT. Urgent provided Completed on 25/11/2016

11-17-2016 10:15:30 aniljohney@vjec.ac.in Anil Johney Techanician Required additional power supply in CNC cabin Production lab Urgent given Work complited on 15-12-2016

11-17-2016 10:16:38 aniljohney@vjec.ac.in Anil Johney Techanician Required door lock for CNC cabin Production lab Urgent reported to alu.aluminium fabricated

11-22-2016 15:18:37 sibivjec@vjec.ac.in Sibi Joseph Technician CSE Holes on the wall to be closed ACRC Lab arraged the work Completed

11-25-2016 9:56:47 arunckurian@vjec.ac.in arun c kurian ap ,EEE
to fit 3 tubes oin dept library and to fit a new plug point in 

EEE staff room
eee staff room nill Very urgent given to the deprtment Plug points given on2/12/2016.

12-2-2016 9:23:34 justine@vjec.ac.in Justine M Augustine
Placement Officer, Training 

and Placement Cell
Fan regulator not working Placement Office Nil Normal Regulator checked and replaced Work complited 

12-2-2016 9:28:38 justine@vjec.ac.in Justine M Augustine
Placement Officer, Training 

and Placement Cell
Leakage of water in kitchen and toilet flush tanks Staff Quarters First Floor Urgent Cleared all leakages no leakage

12-8-2016 12:17:37 jolly@vjec.ac.in SAJU AUGUSTINE Trade Instructor, MED
1. Painting of experiment setup. 2. Painting water sump. 

3.Repair/Painting furniture. 4. Staff cabin fabrication. 5. 

Fluid Machine Lab, MED, G 

floor, EC block
Very urgent All the works are started on 27-12-2017 Completed on 16-1-2017

12-8-2016 13:46:06 roshini.tv@vjec.ac.in Roshini . T V HoD
Overflow of drainage water in the wash room of ECE first 

floor 
ECE first floor Very urgent Work completed. Clear.

12-13-2016 11:46:53 thomasms@vjec.ac.in thomas m s trade instructor tube light is not working 2'nd Floor Instrumentation lab,Administration Block Very urgent Faulty tube light replaced. Completed

12-13-2016 11:48:20 thomasms@vjec.ac.in thomas m s Trade Instructor Fan regulator is not working property 2,nd floor, Instrumentation Lab. Very urgent Regulator checked and replaced Checked

12-16-2016 9:15:57 jithintv@vjec.ac.in JITHINMON T V ASSISTANT PROFESSOR, MECHANICALProvide UPS plug for the relocated computer facility. Staff Room, Second Floor, ME BlockPresently there is no power available for the computers.Very urgent new power sockets fixed for the systems completed

12-17-2016 12:13:35 dineshck@vjec.ac.in C.K.DINESH ASSOSCIATE PROFESSORNeed plug point for lap connection andan itercom connection in EEE Library cabin(S8EEE Class)S8 EEE Class room cabin nil Very urgent Plug point given. Completed

12-17-2016 13:26:36 jobyjoseph@vjec.ac.in Joby Joseph Technician, ECE led display board fixing ece lab blok Very urgent Fixed. work completed

12-19-2016 12:49:10 subin@vjec.ac.in SUBIN MICHAEL AP-ME Power failure due to breaker damage, one tube & fan regulator malfuctiongStaff Quarters-Ground floor (Left) Very urgent Faulty ELCB replaced. No complaint for the new one.

12-21-2016 12:20:03 hanzel199@vjec.ac.in Hanzel AP CE Tubelight not working Staffroom near College Ground (Staff Room 1) Normal Checked. completed

1-4-2017 12:29:58 bijupmathews@vjec.ac.in Biju Mathew HOD CE fire extinguisher  validity 5/2016, not updated CE Lab block Very urgent as ISO External audit look in to thisVery urgent Reported to concerned agencie. Cleared

1-5-2017 11:09:11 sibivjec@vjec.ac.in sibi joseph cse Boards & Notice board to be fixed ACRC Lab Completed.

1-6-2017 9:46:10 sibivjec@vjec.ac.in Sibi Joseph Technician CSE Fire Extinguisher Expired ACRC Lab Reported to concerned agencie. Renewed the old.

1-7-2017 12:20:04 shamyasanthosh@vjec.ac.in SHAMYA A AP ELECTRICAL COONECTION:SWITH POINT FOR FAN AND LIGHT IN ROOM NO.T23-A FOR INSTRUMENTATION STAFF ROOMURGENT made separate switches for fan and tube in the cabincompleted

1-10-2017 11:21:45 lekshmil@vjec.ac.in Nimisha P Assistant Professor, Civil Intercom connection needed for new civil staff room civil staff room Very urgent Please take permission from principal. completed

1-10-2017 14:09:59 sr.delnathomas@vjec.ac.in Sr.Jisha C.T AP,CSE CSE dept. Library computer is not working properly CSE Dept.library Very urgent Please report to computer maintenance.

1-12-2017 9:10:30 saneeshkrish46@vjec.ac.in logi n boby AP,CE To install new OS civil staff ( near chapel) Urgent Please report to computer maintenance.

1-12-2017 11:21:44 logibobyabraham@vjec.ac.in logi n boby AP,CE No wifi connection CE staff room (near chapel) Very urgent Please report to computer maintenance.

1-12-2017 16:07:25 logibobyabraham@vjec.ac.inLogi n boby AP,CE shortage of fan in staff room ce satff room (near chapel) Urgent Please give requist to Bursar through Principal. Provided one wall fan on 27/3/17

1-12-2017 21:50:36 sunder@vjec.ac.in Sunder V AP in CSE TO CHANGE THE POSITION OF PROJECTOR IN S6 CSE CLASSROOMS6 CSE Urgent done as per instruction.

1-18-2017 11:24:31 kmindulekha@vjec.ac.in RIYA JOY AP,EEE EE Department Intercom not working EE Staff room NA Urgent Cleared on 21-1-2017 Working 

1-18-2017 12:38:19 divyak@vjec.ac.in Joby Joseph Technician, ECE intercom not working Ece lab 2nd floor Very urgent Cleared on 21-1-2018 Working 

1-23-2017 15:30:52 akhileliyas@vjec.ac.in Akhil P A Assistant Professor System is not working in CE staff room near xerox  centre CE staff room Near Xerox centre Very urgent Please report to computer maintenance.

1-27-2017 10:34:18 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR FIXING/INSTALLING OF CURTAIN ROD CAD LAB Urgent  curtains fixing is completed. completed

1-27-2017 13:33:58 jinsgeorge@vjec.ac.in Jins George Technician,CE New speaker in the staff room,cable connection of weigh balace damagedCe Lab-Staff room,ce lab Very urgent please take permission from bursar no speaker point in the staffroom

2-1-2017 10:16:04 anaghaphilip@vjec.ac.in ANAGHA PHILIP ANTONYAssistant Professor, EEE Projector not working S2 EEE Very urgent checked, could't find any complaint working

2-2-2017 12:53:18 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. switch board complaint S4 CE-A fan switch complaint Very urgent burned regulator replaced completed

2-2-2017 12:57:11 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. partition required toilet near to S4 CE-A partition between urinals requiredNormal One partition is fixed. Provided

2-2-2017 12:58:17 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. door not functioning toilet near to S4 CE-A a door in toilet is not in operating conditionNormal Repaired the damaged door. Completed

2-2-2017 14:24:36 palakunneljoseph@vjec.ac.inJoseph George Trade Instructor,ME(HMT) Ceiling fan one not working HMT Lab(ME dept) Urgent fix the bearing complaint working

2-6-2017 14:30:26 anoopjose@vjec.ac.in ANOOP JOSE AP, CSE S6 CSE LONG WINDOW CURTAINS REQUIRED S6 CSE CLASSROOM CLASS BOARD NOT VIEWABLE DUE TO SUNLIGHTVery urgent window curtain provided. Completed

2-6-2017 14:32:03 anoopjose@vjec.ac.in ANOOP JOSE AP, CSE S6CSE PROJECTOR POSITION CHANGE REQUIRED S6CSE CLASSROOM POOR PROJECTION SIZE AND VISIBILITYVery urgent already changed completed

2-6-2017 14:33:11 anoopjose@vjec.ac.in ANOOP JOSE AP, CSE BLACKBOARD REPLACEMENT S6CSE CLASSROOM WHITE BOARD IS AVAILABLE, BUT NEED TO BE FIXEDVery urgent Work completed completed

2-7-2017 15:41:39 thomasms@vjec.ac.in thomas m s trade Instructor Inter not working 3'rd Floor Applied Electronics lab (T4)Need urgent repair Very urgent Working in good condition

2-8-2017 11:52:16 sunder@vjec.ac.in VIDHYA S S AP, CSE EXTENSION BOX REQUIRED S2 MTECH CLASS need permission from bursar Provided the extension

2-8-2017 11:56:07 sunder@vjec.ac.in VIDHYA S S CSE, AP P A System not there S2 MTECH CLASS Very urgent new wall speaker fixed completed

2-8-2017 13:21:34 thomasms@vjec.ac.in thomas m s trade Instructor inter com not working 3'rd Floor Applied Electronics lab (T4)Need urgent repair Very urgent replaced the faulty phone working

2-9-2017 12:20:16 shimnapaulose@vjec.ac.in Shimna Paulose AP, CE Tap not working Toilet near S4 CE A Very urgent checked and cleared completed

2-9-2017 12:22:04 shimnapaulose@vjec.ac.in Shimna Paulose AP CE Fan making noise S4 CE A Very urgent replace the  faulty fan working

2-9-2017 12:24:03 shimnapaulose@vjec.ac.in Shimna Paulose AP CE Curtain required for a window S4 CE A Very urgent Provided 

2-9-2017 14:05:31 thomasms@vjec.ac.in thomas m s trade Instructor Projector Not working properly 3'rd Floor Applied Electronics s8 Class Room Near HOD Cabin Very urgent projector complaint, dismantle for service install a projector, from hod room

2-9-2017 15:14:51 divyak@vjec.ac.in Divya K Instructor Grade 1 Fire extinguishers (8 numbers), to be refilled. Due date was 11-01-2017Electronics Labs in ECE Department21st Feb 2017 is the internal audit date of NAAC.It should be refilled at the earliest.Very urgent Renewed all the existing. Renewed

2-10-2017 12:09:25 vidhyasud@vjec.ac.in vidhya S S AP, CSE Change curtain in M  Tech CSE Claas Room FIRST M TECH CSE Very urgent Provided Provided

2-10-2017 12:57:28 jerincyriac@vjec.ac.in Jerin Cyriac AP/ME Projector display is not clear s6 ME B (1st floor ME Block) Faulty cable, May be repaired or replacedUrgent replace the faulty vga cord working

2-12-2017 0:15:37 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Water leakage in room T14 Room no T14 The complaint was informed early, and was informed by supervisor that it will be cleared during summer season - Timestamp 28/9/2016 12:09:14Urgent Arranged Rectified

2-14-2017 11:25:44 adarshks@vjec.ac.in ADARSH K S AP ECE Cooler is not working 3rd Floor ECE Block checked and cleared working

2-14-2017 11:27:58 aniljohney@vjec.ac.in AnilJohney Techanician Cad Lab automatic door closer is not working properly Cad Lab ME Block Very urgent Arranged to replace Replaced the damaged closer on 1-3-2017

2-14-2017 11:44:56 mejofrancis@vjec.ac.in Mejo M Francis AP ME S8 ME B class room speaker not working S8 ME B (Mechanical Block Very urgent loose contact cleared working

2-14-2017 14:54:26 timmy@vjec.ac.in TIMMY PHILIP CSE A/C  WATER LEAKAGE COMPUTER CENTER Urgent Cleared Cleared

2-14-2017 19:12:12 sunder@vjec.ac.in SUNDER V AP in CSE FAN NOT WORKING S4 CSE CLASS ROOM Urgent Cleared Cleared

2-14-2017 21:10:42 kmindulekha@vjec.ac.in Indulekha K M AP, EEE Flush of boys' toilet is not in working condition Near software lab -First floor Urgent checked and cleared completed

2-14-2017 21:14:56 kmindulekha@vjec.ac.in Indulekha K M AP, EEE Tap of Wash basin is not working properly  and only one wash basin is in the usable conditionBoys' toilet -Near Software Lab - First Floor Urgent checked and cleared Cleared
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2-15-2017 23:12:45 dhanoj24@vjec.ac.in Dhanoj M Assistant Professor Projector not clear S8 AEI Problem with projector Very urgent Please reporte to computer maintenance.

2-16-2017 10:36:12 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR ,MECURTAINS TO BE INSTALLED , DOOR BLOCK NOT WORKING , STINKING SMELL EMANATING FROM TOILET INSIDE CAD LABCAD LAB ME BLOCK THE WORK NEEDS TO BE DONE URGENTLY AND KEPT PENDING FOR ALMOST  2 MONTHSVery urgent Completed

2-16-2017 23:59:24 akhileliyas@vjec.ac.in Akhil P A Assistance Professor UPS is not working in staff room near xerox centre CE staff room near xerox centre Very urgent standby ups installed working

2-17-2017 0:02:11 nigilm@vjec.ac.in Nigil M Assistant Professor UPS is not working in CE staff room near Xerox center CE staff room near Xerox centre standby ups installed working

2-17-2017 0:05:09 abhijathip@vjec.ac.in Abhijath I P Assistant Professor UPS is not working CE staff room near reprographic centre CE staff room near repographic centre Very urgent standby ups installed working

2-17-2017 9:52:36 hanzel199@vjec.ac.in Hanzel AP CE Repair of water cooler Near S8 CE B. Above Bank. The complaint has been given about 1 year before.Very urgent water tap replaced Cleared

2-17-2017 14:34:40 kmindulekha@vjec.ac.in INDULEKHA K M AP,EEE Fan regulator is not working S6 EEE Class room nil Normal regulators are in working condition, but its knobs were lostnew knobs fixed

2-17-2017 14:34:52 anaghaphilip@vjec.ac.in Anagha Philip Antony AP, EEE Can't connect laptop to the projector S2 EEE Very urgent couldn't find any complaint

2-17-2017 14:35:02 shelmageorge@vjec.ac.in Shelma George AP, EEE CPU not working S3/S4 EEE classroom Very urgent please inform to computer maintenance dept

2-18-2017 9:41:04 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN,   ME required two additional slots in podium for inserting cable all class room ME department Very urgent Work completed on 23-2-17

2-18-2017 11:54:27 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Fan regulator is not working Software Lab Urgent Arranged to purchase new Cleared

2-18-2017 11:57:23 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Exhaust Fan is not working Software Lab Urgent checked and cleared Cleared

2-20-2017 13:59:34 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Maintenence of cabin table Software Lab Urgent No more maintenance work for the cabin table.

2-21-2017 11:49:19 hanzel199@vjec.ac.in Hanzel AP CE Projector VGA PIN replacement S8 CE A Very urgent damaged vga cord due to mishandling faulty vga cord replaced

2-22-2017 9:41:53 rijojoseph@vjec.ac.in Rijo Joseph Technician CSE keyboard tray complaint PG Lab Very urgent Arranged to replace the damage sliders. Cleared

2-22-2017 12:36:52 reemamathew@vjec.ac.in Reema Mathew HOD,EIE Third floor-Cooler-Water not available Third floor-Academic building Very urgent Water problem solved on 22-2-2017. Cleared

2-22-2017 21:47:31 kmindulekha@vjec.ac.in Indulekha K M AP, EEE Plastic Taste of water from the cooler Near S8 EEE Class room Nil Urgent Clean the storage tank of water cooler on 22-2-2017

2-22-2017 22:16:22 kmindulekha@vjec.ac.in INDULEKHA K M AP,EEE TAP OF WASH BASINS IN THE GIRLS' TOILET REQUIRE MAINTENACE - CANNOT BE CLOSED PROPERLYGIRLS TOILET NEAR S4 EEE CLASS ROOMNIL Urgent Work completed on 23-2-17 Cleared

2-23-2017 9:24:11 nivyanambiar1@vjec.ac.in NIVYA E C ASSISTANT PROFESSOR CEOne fan is not working S8 CE B Urgent faulty fan replaced with new one Cleared

2-23-2017 9:25:32 nivyanambiar1@vjec.ac.in NIVYA E C ASSISTANT PROFESSOR CEone desk required S8 CE B Urgent Provided to S8 CE B class room. Cleared

2-27-2017 12:59:28 thomasms@vjec.ac.in thomas m s trade Instructor Fire extinguisher refill date is over(5 Nos) 3'rd Floor Applied Electronics lab (T4)We have 5 no of extinguisher Urgent Refilled  and return on 16-3-17 Cleared

2-28-2017 12:31:24 anisha@vjec.ac.in Anisha Joseph AP in CSE Smell is coming from toilet in first floor to S6 class room Toilets in first floor Very urgent Arranged, to check the problem on 28-2-17 Cleared.

2-28-2017 12:33:43 anisha@vjec.ac.in Anisha Joseph AP in CSE There is no sufficient water in ladies toilets in second floor Toilets in second floor Complaints from S6 students Very urgent Arranged, to manage this problem all taps are working

2-28-2017 12:36:08 anisha@vjec.ac.in Anisha Joseph AP in CSE Wifi is slow in S6 CSE class room S6 CSE class room Very urgent Please inform to net work servicing.

2-28-2017 12:38:05 anisha@vjec.ac.in Anisha Joseph AP in CSE S6 CSE students asked for two wall fans in their class room because of hotS6 CSE class room Urgent Please give request for the proposed work. Cleared

3-2-2017 13:15:32 palakunneljoseph@vjec.ac.inJoseph George Trade Instructor,Mechanical three pin plug for thermal conductivity of hot plate HMT lab (ME) Urgent Completed the work. Cleared

3-2-2017 15:19:27 reemamathew@vjec.ac.in Reema Mathew HOD EIE Cooler in third floor to be cleaned Near HOR Room EIE,3rd floorDust is present inside the coolerVery urgent Clear Clear

3-4-2017 15:53:29 sajuaugustine@vjec.ac.in saju augustine trade instructor name board fitting[hanging chain],estant the power conectionfluid machines lab [fm lab] Very urgent Completed Cleared

3-4-2017 16:19:13 sajuaugustine@vjec.ac.in Ignatious c a trade instructor    ME painting tube light frame production lab cleaning fan also Urgent Arranged to painting Cleared

3-4-2017 16:22:00 sajuaugustine@vjec.ac.in Ignatious C A Trade instructor  ME Painting Machine table and furniture Production lab Urgent Arranged to painting Work is going on

3-8-2017 10:52:24 stanlykurian@vjec.ac.in Stanly Kurian Librarian Chair damaged Librarian room Urgent Arraged Cleared

3-8-2017 13:17:56 aniljohney@vjec.ac.in Anil Johney Techanician CAD Lab  one AC not working ME Block CAD lab Urgent Completed on 8-3-17 Cleared

3-9-2017 15:28:01 jayam@vjec.ac.in A.M.Jayachandran Instructor Mechanical Department1.Change the position of wall fan in M/E Workshop cabin M/E Workshop Very urgent Completed Cleared

3-10-2017 9:18:07 meghavijayan@vjec.ac.in Megha Vijayan AP,CE One bench is to be repair(VJEC 290) S2 CEB Very urgent Arranged to repairing Cleared

3-10-2017 10:55:01 dhanoj24@vjec.ac.in Dhanoj MA AP, EIE Intercomm not working T14 Very urgent Serviced Working clear.

3-13-2017 13:46:34 hanzel199@vjec.ac.in Hanzel AP CE Change the direction of projector CAD LAB CIVIL Urgent Completed. Completed.

3-14-2017 14:59:19 thomasms@vjec.ac.in thomas m s trade instructor, E&I Door damaged by termite attack  3'rd fllor Applied Electronics Lab(T4)The floor of Applied electronics lab(T4) need to cleenVery urgent Arranged to repairing Complete the on 22/4/17

3-15-2017 9:06:55 rijojoseph@vjec.ac.in RIJO JOSEPH Technician CSE AC complaint(water leaking) PG Lab Very urgent One AC Serviced. Cleared

3-15-2017 11:53:39 hanzel199@vjec.ac.in Hanzel CAD LAB in Charge, CE White Painting on a Wall portion for Projector Displaying CAD LAB CIVIL Normal This matter will discus with management Cleared

3-18-2017 9:03:05 amruthamathew28@vjec.ac.inAmrutha Mathew Assistant Professor,CE BROKEN BENCH S2 CE A Urgent Arranged to repairing Cleared

3-23-2017 10:23:33 shincysantosh@vjec.ac.in shincy m simon technician, EIE Cabin door complaint Instrumentation lab Urgent Informed to fabricator Cleared

3-23-2017 10:27:03 shincysantosh@vjec.ac.in tony joseph technician, EEE ceiling fan not working EEE softwarelab Urgent Completed Cleared

3-29-2017 12:07:24 jayeshg1988@vjec.ac.in Jayesh George ECE, AP Sem 6 ECE class room speaker not working properly. Announcement is not clearSem 6 ECE class room Urgent Cleared Cleared

3-30-2017 13:40:50 amruthamathew28@vjec.ac.inAmrutha Mathew Assistant Professor cooler not working ( NO COOLING) S2 CE A No cooling Very urgent In that location provided only water purifier. Cleared

4-10-2017 13:25:00 bindusony@vjec.ac.in Bindu Sebastine Technician 10 KVA ups- no backup Computer Center Very urgent Cleared Cleared

4-10-2017 14:29:27 thomasms@vjec.ac.in thomas m s trade Instructor,E&I The MCB switch transfer from Research lab to DE lab 3'rd Floor Applied Electronics lab (T4) Urgent This is a major work, so it will take some time. Completed.

4-11-2017 8:52:11 linjesh@vjec.ac.in Linjesh Sebastian AP, CE 2 fans required S4 CE-B required 2 additional fans in classroomVery urgent For completing the work we want to get continious 2 holidays. 

4-11-2017 12:04:15 anisha@vjec.ac.in Anisha Joseph Assistant Professor S6 CSE sudents complained that most of the time there is no Water in cooler placed in second floorWater cooler in Second floor Issue is  raised in class committee meetingVery urgent Complaint rectified. Cleared

4-11-2017 12:12:29 anisha@vjec.ac.in Anisha Joseph Assistant Professor S6 CSE students complained that water pipes in toilets near to computer net Lab ( second floor ) are not working Toilets near to computer net Lab in second floorIssue raised in class committee meeting Due to the shortage of water in overhead tank. Now a days maintaining  proper level of water in over head tank.

4-11-2017 12:20:42 vsampath@vjec.ac.in Dr.V. Sampath Kumar Professor AEIE one fan is not working AEI Department Library Third floor Main Block- Normal Completed Cleared

4-17-2017 11:21:24 dr.anto@vjec.ac.in Dr.D.ANTO SAHAYA DHASProfessor & ECE Pedestal fan broken Professor cabin ECE department Very urgent Replaced. Cleared

4-17-2017 14:26:54 riyajoy10@vjec.ac.in Riya Joy AP EEE Fan in the department is not working EEE staff room Urgent Completed Cleared

4-17-2017 14:37:59 lalyjames@vjec.ac.in LALY JAMES HOD, EEE LAP  NOT WORKING HOD ROOM Very urgent Please inform to computer maintenance.

4-18-2017 9:05:06 ukpv1213@vjec.ac.in udayakumar  p v assistant professor prjector cable complaint s2 ce a nil Urgent Replaced Cleared

4-19-2017 9:26:05 sibivjec@vjec.ac.in Sibi Joseph Technician, CSE No Power for 3 Sockets, 1 power Socket is loose PG Lab, CSE Very urgent Arranged Cleared

4-19-2017 9:28:56 sibivjec@vjec.ac.in Sibi Joseph Technician, CSE Some Keyboard Tray are faulty, can't put keyboard PG Lab, CSE This complaint is pending for 2 monthsVery urgent Checked the trays, and arranged. Cleared

4-21-2017 12:18:39 subin@vjec.ac.in SUBIN MICHAEL AP-ME PROJECTOR CABLE LOOSE OR PIN DAMAGE S2 ME-B Very urgent Comleted Cleared

4-25-2017 9:43:05 lalyjames@vjec.ac.in LALY JAMES HOD EEE HOD Lap  not working hod room Incident   reported  on  17/4/2017Urgent Please inform to computer maintenance.

4-25-2017 12:30:09 jinsgeorge@vjec.ac.in Jins George Technician fix the acrylic boards CE labs Urgent Completed Cleared

4-27-2017 10:06:04 palakunneljoseph@vjec.ac.inJoseph George Trade Instructor, ME Change the place of two ceiling fans and replace water filter candleHMT lab(ME) Urgent Completed Cleared

4-27-2017 11:38:00 dr.anto@vjec.ac.in Dr.D.Anto Sahaya HasProfessor & ECE Closing the open spaces in the partition of the Professor cabinECE Professor cabin Urgent This work will do in the next vacation Cleared

4-27-2017 13:51:36 roshini.tv@vjec.ac.in Roshini T V HoD, ECE  fan switch position change ECE HOD room Very urgent This work will take some time Cleared

5-2-2017 9:16:34 derrolldavid@vjec.ac.in Ms. Derroll David Assistant Professor, CSE Fan regulator not working. Smoke was coming from switch board.S3 / S4 CSE (currently occupied by S2 CSE) Very urgent Cleared Cleared

5-2-2017 10:32:16 tpc@vjec.ac.in Justine M Augustine Placement Officer, Training and Placement CellKitchen tap to be replaced Staff Quarters Water leak Very urgent Arranged Cleared

5-4-2017 14:35:09 sibivjec@vjec.ac.in Sibi Joseph Technician Water leaking from 2 AC ,Power is not coming on 3 Sockets, 1 keyboard tray is damagedPG Lab ,CSE Very urgent Work comleted Cleared
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5-4-2017 15:41:21 dr.anto@vjec.ac.in Dr.D.Anto Sahaya DhasProfessor & ECE department Wall mount fan required Professor cabin Very urgent Already given the peddestal fan,in additional wall fan please take permission from Fr.George Assarikunnel.

5-6-2017 9:06:14 kmindulekha@vjec.ac.in INDULEKHA K M AP, EEE Tube light is not working EEE DEPARTMENT - near HOD CabinNil Urgent Cleared Cleared

5-9-2017 12:37:50 stenilcj1988@vjec.ac.in STENIL JOSEPH TRADE INSTRUCTOR 1, Speaker posishan chaning request   2, setting mirror in the bathroom   3,  Bulb setting bathroomHOD ROOM Very urgent Work comleted Cleared

5-12-2017 9:54:05 anoopjose@vjec.ac.in ANOOP JOSE AP, CSE PHONE CONNECTION CSE STAFFROOM 2 Very urgent Arranged Cleared

5-29-2017 15:11:52 logibobyabraham@vjec.ac.in logi n boby AP staff room roof leakage CE staff room near chapel Very urgent Rectified Cleared

6-5-2017 15:51:51 reemamathew@vjec.ac.in Reema Mathew HOD,EIE More lights to be fixed Exam hall 'K' Second floor,KTU exam is going onVery urgent Arranged Cleared

6-8-2017 12:18:01 jamesgeorge@vjec.ac.in James George Trade Instructor inter-Com not working EEE-Mechines lab Very urgent phone replaced working

6-16-2017 9:18:22 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Dept Water leakage in room T14 T14 Already informed on 28/9/16 & 12/2/2017 - but no action taken (It will affect the entire structure of the building)Very urgent Arranged

6-16-2017 10:58:27 jolly@vjec.ac.in JollykuttySebastian EIED no water supply for s7 lab(lab experiment starts 19th monday onwardspci lab, IInd floor , admn block Very urgent The control valve in closed position Cleared

6-16-2017 10:59:11 jolly@vjec.ac.in JollykuttySebastian EIED no water supply for s7 lab(lab experiment starts 19th monday onwardspci lab, IInd floor , admn block Very urgent The control valve in closed position Cleared

6-16-2017 11:52:22 shimnapaulose@vjec.ac.in SHIMNA PAULOSE AP, CIVIL LEAKING ROOF S4 CEB Urgent There is no roof leak in this room Cleared

6-19-2017 14:40:27 bindusony@vjec.ac.in Bindu Sebastine Technician ,CSE AC Not working COMPUTER CENTRE leakage of water Very urgent 4 ac serviced 4 ac were working & 4 need servicing

6-19-2017 15:51:28 ancilinen.s@vjec.ac.in Sr.Anciline N.S Technician ,EEE 4 number of fans are not working in advanced electrical lab. Advanced electrial lab( administrative block second floor) Very urgent serviced working

6-20-2017 9:31:28 teenag@vjec.ac.in TINTU GEORGE T ASSOCIATE PROFESSOR Leakage through washbasin pipe EEE DEPT Urgent checked & cleared Cleared

6-20-2017 9:33:59 teenag@vjec.ac.in TINTU GEORGE T ASSOCIATE PROFESSOR Tubelight not working EEE DEPT Urgent replace the faulty tube set Cleared

6-20-2017 9:42:46 sibivjec@vjec.ac.in Sibi Joseph Technician CSE All 3 ACs and wall fan are not working PG Lab Complaint is pending since 2 monthsVery urgent all ac seviced Cleared

6-20-2017 9:47:02 sibivjec@vjec.ac.in Sibi Joseph Technician CSE UPS Power not getting for 12 Systems PG Lab Very urgent Completed Cleared

6-20-2017 11:16:29 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Intercom is not working Software Lab Very urgent replace the faulty phone Cleared

6-21-2017 9:39:10 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN INTERCOM NOT WORKING LIBRARY Very urgent Cleared Cleared

6-21-2017 9:42:28 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Chair damaged Librarians Room Very urgent Replaced

6-21-2017 11:15:06 akhileliyas@vjec.ac.in Akhil P A Assistant Professor CE No power supply to the projector. Extra light is needed in the classS7 CE B- Near xerox centre Very urgent checked power supply fixed, extra tube set fixed

6-23-2017 11:25:03 aniljohney@vjec.ac.in Anil Johney Techanician ME Overflow Of Water Inside The CAD Lab Through The Windows.CAD LAB ME 4TH Floor ME Block. Very urgent sealed the window sides with silicon to prevent the rain water

6-27-2017 10:49:23 tinufrancis@vjec.ac.in Tinu Francis AP,EEE intercom complaint EEE staffroom Cleared Cleared

6-27-2017 12:51:13 jolly@vjec.ac.in JOLLYKUTTY SEBASTIANINSTRUCTOR GR.2 , EIED NO UPS SUPPLY PCI LAB, IIND FLOOR ADMN BLOCK. Very urgent clear the  short circuited wires Cleared

6-27-2017 12:52:44 jolly@vjec.ac.in JOLLYKUTTY SEBASTIANINSTRUCTOR GR.2 , EIED INTERCOM(109) NOT WORKING PROPERLY PCI LAB, IIND FLOOR ADMN BLOCK. Very urgent Now the phone is working in good condition

6-27-2017 14:30:14 tinufrancis@vjec.ac.in Tinu Francis AP,EEE tube light is not working EEE staffroom replace the  faulty tube set

6-28-2017 9:33:14 roshini.tv@vjec.ac.in Roshini T v HoD, ECE Speaker in the department is not working Staff room , first floor ECE block Very urgent replace the faulty speaker

6-28-2017 12:22:25 aniljohney@vjec.ac.in Anil Johney Techanician ME Transfer Projector From M.Tech Class room to S7 MEB Class room.ME Department Very urgent fixed

7-1-2017 11:30:02 bijupmathews@vjec.ac.in Biju Mathew HOD & Ktu Exam In Charge intercom not working , Tube light is not working in KTU exam cellKTU exam cell Very urgent replace the faulty phone and tube set

7-4-2017 10:38:50 jinsgeorge@vjec.ac.in Jins George Technician,CE Intercom not working properly Ce Lab-Staff room No- 119 Very urgent replace the faulty phone

7-4-2017 15:35:44 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Leaking of the roof Software Lab Very urgent Cleared

7-11-2017 11:07:02 reemamathew@vjec.ac.in Reema Mathew HOD EIE Intercome 210 not working HOD room EIE No outgoing call Very urgent faulty phone replaced

7-11-2017 11:45:08 reemamathew@vjec.ac.in Reema Mathew HOD EIE Water leakage infront of EIE dept library-3rd floor 3rd floor -Academic building Urgent Inspected the area and some civil work are required, this will complete on next week

7-13-2017 13:26:55 abdullatheef@vjec.ac.in Abdullatheef Assoc. Prof. , E&I water seepage 3rd floor, Near lift, in front of Room no. T9 & T10, Main BlockVery urgent Cleared

7-13-2017 13:43:14 vsampath@vjec.ac.in Dr. V Sampath Kumar Professor E&I water seepage through ceiling Main block 3rd floor in front of T9 & T10Its damaging the first and second floorsVery urgent Cleared

7-15-2017 9:48:47 akhileliyas@vjec.ac.in Akhil P A AP To change projector in class rooms S7 CE B- Near Chappel Very urgent fixed

7-15-2017 9:49:56 akhileliyas@vjec.ac.in Abhijath I P AP Projector is not working S7 CE A- Near Chappel Very urgent fixed

7-15-2017 9:50:35 akhileliyas@vjec.ac.in Akhil P A AP Fan Not working S7 CE B- Near Chappel Very urgent fixed

7-15-2017 9:51:44 akhileliyas@vjec.ac.in Abhijath I P AP One extra light is required and 1 tubelight is not working S7 CE A- Near Chappel Very urgent fixed

7-15-2017 9:52:30 akhileliyas@vjec.ac.in Abhijath I P AP 1 window curtain is required S7 CE A- Near chappel Very urgent Provided

7-15-2017 12:21:33 amruthamathew28@vjec.ac.inAMRUTHA MATHEW ASSISTANT PROFESSOR, CIVILNOTICE BOARD- FIXING CIVIL STAFF ROOM IN FIRST FLOORNOTICE BOARD ALREADY THERE TO BE FIXEDUrgent Completed

7-15-2017 13:05:11 amruthamathew28@vjec.ac.inAMRUTHA MATHEW CIVIL Dias –complaint-side movement,Curtains to be changed, dark colored curtain on projector side,, No regulator for fans,Antivirus – install, keyboard –check, Notice board- position to be changed,Chalk box to be fixed,F3 FIRST FLOOR CIVIL CLASS ROOMVery urgent faulty regulators replaced

7-15-2017 13:07:33 amruthamathew28@vjec.ac.inAMRUTHA MATHEW ASSISTANT PROFESSOR,CIVIL1 BENCH,Curtains to be changed dark colored curtain on projector side,, No regulator for fans,Antivirus – install, keyboard –complaint, mouse-complaint Notice board- position to be changed,Chalk box to be fixedF4 FIRST FLOOR CIVIL CLASS ROOMVery urgent faulty regulators replaced

7-17-2017 14:40:05 binoy.poyili@vjec.ac.in BINOY P AP & MED Two tube lights are not functioning in S1ME A S1ME A (Fourth floor mechanical block)Nil Very urgent replaced the faulty tubes

7-17-2017 14:43:00 binoy.poyili@vjec.ac.in BINOY P AP & MED Speaker system is not functioning in S1 ME B S1 ME B (Fourth floor mechanical block)Nil Very urgent checked & cleared

7-18-2017 10:29:58 sridharanp@vjec.ac.in Dr.P.Sridharan Associate Professor An Extension board with two power socket is need to connect the CPU  and Monitor  Mechanical Block , First floor - Faculty Cabin Normal completed

7-18-2017 11:58:53 jayeshg1988@vjec.ac.in Jayesh George M AP/ECE staff room phone not working properly ECE staff room 2 (ext. no 115) Urgent checked & cleared

7-18-2017 14:36:18 prajisha@vjec.ac.in PRAJISHA V P A P , CE REPAIR OF DAMAGED BENCH(SL NO:VJEC 171) S1 CE B (ROOM NO:G7) Very urgent Cleared

7-18-2017 14:38:17 prajisha@vjec.ac.in PRAJISHA V P A P, CE REPLACEMENT OF ONE DAMAGED CURTAIN S1 CE B(ROOM NO:G7) Very urgent Cleared

7-18-2017 14:42:21 prajisha@vjec.ac.in PRAJISHA V P A P, CE REPLACEMENT OF REGULATORS OF 4 FANS S1 CE B(ROOM NO:G7) Very urgent all regulators are in good condition but knobs were lost

7-18-2017 14:43:56 prajisha@vjec.ac.in PRAJISHA V P AP, CE No power input from CPU to projector and keyboard is not workingS1 CE B(ROOM NO:G7) Very urgent checked & cleared

7-18-2017 14:48:06 jilsonpjose@vjec.ac.in Jilson  P Jose AP - CSE 1. One tube light in CSE staff room is not working, 2. Change the position of hinges of door from right side to left side. so that door can be opened to left sideCSE staff room Urgent replaced the faulty tubes

7-18-2017 15:01:25 prajisha@vjec.ac.in NIVYA EC AP, CE REPLACEMENT OF ONE DAMAGED CURTAIN S1 CE A(ROOM NO: G26) Very urgent Cleared

7-18-2017 15:03:14 prajisha@vjec.ac.in NIVYA E C AP , CE REPLACEMENT OF 3 TUBES S1 CE A (ROOM NO: G26) Very urgent replaced the faulty tubes

7-18-2017 15:04:14 prajisha@vjec.ac.in NIVYA EC AP, CE RELACEMENT OF REGULATORS OF 4 FANS S1 CE A (ROOM NO: G26) Very urgent all regulators are in good condition but knobs were lost

7-18-2017 15:13:29 logibobyabraham@vjec.ac.inLOGI N BOBY AP, CE REPLACEMENT OF ONE CURTAIN S1 CE A( ROOM NO: G26) Very urgent Cleared

7-18-2017 15:14:42 logibobyabraham@vjec.ac.inLOGI N BOBY AP, CE REPLACEMENT OF  4 FAN REGULATORS S1 CE A( ROOM NO: G26) Very urgent all regulators are in good condition but knobs were lost

7-18-2017 15:15:59 logibobyabraham@vjec.ac.inLOGI N BOBY AP, CE 3 TUBES ARE REQUIRED S1 CEA (ROOM NO:G26) Very urgent replaced the faulty tubes

7-19-2017 10:08:16 rona278@vjec.ac.in shimna paulose asst. professor, CE middle fan not working, Window frame broken , platform table missing S5 CE A Urgent fan repaired

7-19-2017 10:10:58 rona278@vjec.ac.in Shimna Paulose Asst. Professor, CE Middle fan not working, one switch broken,Platform table missing, two benches need repair.S5 CE B Urgent fan repaired

7-19-2017 10:14:32 rona278@vjec.ac.in Shimna Paulose AP, CE three benches need repair S5CEA Urgent Completed

7-20-2017 11:08:25 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor,EIE Ceiling leak T-13 It is a  leaky roof, which could damage the electronic gadgetsVery urgent Cleared

7-20-2017 16:08:56 binil@vjec.ac.in binil kumar k ece for fixing the name board of faculty on the main board in front of ece  main staff room Very urgent fixed

7-21-2017 9:16:15 shimnapaulose@vjec.ac.in Shimna Paulose AP, CE Covering of the ventilator to avoid splashing of water to the projectorS5 CE A (G3) Urgent Completed

7-21-2017 15:44:04 ancilinen.s@vjec.ac.in sr anciline technician computer ups electrical lab coplex Very urgent Completed
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7-24-2017 11:23:00 tonyjoseph554@vjec.ac.in tony joseph technician, EEE closet seat cover, drainage for water cooler electrical lab complex make it fast Urgent Completed

7-24-2017 14:52:49 rejith@vjec.ac.in Rejith R. AP, EEE One tube light repair, one extra tube to be installed, 3 fan regulators repairS1 EEE Need to be done this week itselfUrgent replaced the faulty tubes & fixed new one

7-24-2017 15:58:08 sunder@vjec.ac.in SUNDER V AP in CSE INTERCOM NOT WORKING CSE DEPARTMENT AND DEPARTMENT LIBRARY Very urgent replace the faulty phone

7-25-2017 15:44:50 rona278@vjec.ac.in MARGARET ABRAHAMAP,CIVIL ENGINEERING Fan not working Civil staff room near bank(Ground floor) Very urgent checked  cleared

7-26-2017 12:28:42 jijojose@vjec.ac.in Jijo JOse Technitian , Computer ServiceTUbe light in my room is not working G25 ,Computer Service room Normal replaced the faulty tubes

7-27-2017 11:22:50 sajuaugustine@vjec.ac.in saju augustine instructor  med intercom not working fluid lab urgent Very urgent replaced the faulty phone

7-27-2017 11:27:51 sajuaugustine@vjec.ac.in saju augustine instructor  med system ups fluid lab Urgent Completed

7-27-2017 12:54:33 appu.kurian@vjec.ac.in APPU KURIAN ASST.PROF & ME THERE IS NO BULB INSIDE THE BATH/WASH ROOM MECHANICAL BLOCK-GROUND FLOOR STAFF ROOMLACK OF AIR CIRCULATION AND PROPER VENTILATION INSIDE THIS TOILETVery urgent replace the faulty holder & cfl

7-28-2017 17:31:20 sunder@vjec.ac.in SUNDER V AP in CSE TUBE GOT FUSED DEPARTMENT LIBRARY NBA WORK GOING ON IN NIGHTVery urgent replace the faulty tubeset

7-29-2017 14:17:09 bindusony@vjec.ac.in Bindu Sebastine Technician CSE UPS Not Working(UPS Power backup System is not working Properly.)Computer Centre Very urgent Completed

7-30-2017 16:36:06 rejith@vjec.ac.in Rejith R AP, EEE 4 extra tube light is to be fitted EEE staff room Very urgent fixed

7-31-2017 11:11:26 jayam@vjec.ac.in A.M.Jayachandran Instructor ME Portable welding machine is not working . ME workshop  PLEASE REPAIR THE ITEM AS SOON AS POSSIBLEVery urgent Arranged to service Cleared

7-31-2017 11:19:56 jayam@vjec.ac.in A.M.Jayachandran Instructor ME PORTABLE WELDING MACHINE IS NOT WORKING . ME WORKSHOP Very urgent Arranged to service Cleared

7-31-2017 12:29:23 appu.kurian@vjec.ac.in APPU KURIAN ASST.PROF ,ME INTERCOM IS NOT WORKING. NO DIAL TONE ME STAFF ROOM, GROUND FLOORPROBLEM IS WITH THE INCOMING LINE, NO PROBLEM WITH PHONEUrgent Replaced

7-31-2017 13:45:09 tpc@vjec.ac.in JUSTINE M AUGUSTINEPLACEMENT OFFICER, TRAINING AND PLACEMENTFIXING "TRAINING AND PLACEMENT CELL" BOARD IN FRONT OF PLACEMENT CELLNEED TO BE DONE BEFORE NBA EXPERT TEAM VISITVery urgent board fixed

7-31-2017 14:59:52 shelmageorge@vjec.ac.in Ms. Shelma George AP, EEE CPU in S5 EEE class room not working S5 EEE class room Very urgent Please inform to computer maintenance

7-31-2017 17:13:17 ukpv1213@vjec.ac.in udayakumar p v assistant professor , CIVIL DEPARTMENTcooler near principal's cabin( first floor) not working Near principal's cabin (first floor)nil Urgent serviced

7-31-2017 18:42:55 divyab@vjec.ac.in Divya B Associate Professor Tubelight & Fan S17 Very urgent Completed

7-31-2017 20:47:10 anuragi@vjec.ac.in ANURAGI P AP,CIVIL ENGINEERING No input from CPU to projector s3 civil B section Very urgent checked & cleared

8-1-2017 10:44:17 shijiththomas@vjec.ac.in SHIJITH THOMAS AP & ASH name board & projector need to set in chemistry lab EC block 1st floor environment labplease call this number when you available for this work 7561008423Very urgent name board fixed

8-1-2017 11:01:32 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Replace two tube lights and acrylic board fixing library replace the faulty lights &fixed the boards

8-1-2017 11:09:19 meghavijayan@vjec.ac.in MEGHA VIJAYAN AP,CE LOOSE CONTACT ON THE PROJECTOR CONNECTING PINS3 CEB Very urgent Completed

8-2-2017 9:15:20 tpc@vjec.ac.in JUSTINE M AUGUSTINEPLACEMENT OFFICER, TRAINING AND PLACEMENT CELLFIXING DOOR CURTAINS PLACEMENT OFFICE NEED TO COMPLETE PRIOR TO NBA EXPERT TEAM VISITVery urgent curtain fixed

8-2-2017 9:30:31 tpc@vjec.ac.in JUSTINE M AUGUSTINEPLACEMENT OFFICER, TRAINING AND PLACEMENT CELLFIXING PLACEMENT DISPLAY BOARDS AND NOTICE BOARDPLACEMENT OFFICE NEED TO COMPLETE PRIOR TO NBA EXPERT TEAM VISITVery urgent all boards fixed

8-2-2017 10:11:07 jobyjoseph@vjec.ac.in jyothish francis technician, ECE Tube light not working(2nos) analog lab Urgent replaced the faulty tubesets

8-2-2017 10:15:07 jobyjoseph@vjec.ac.in Joby joseph Technician ,ECE acrylic sheet fixing Research Lab Very urgent fixed

8-4-2017 15:02:51 sajuaugustine@vjec.ac.in saju augustine tradeinstructor med system not working fluid lab urgent Very urgent Please inform to computer maintenance

8-5-2017 11:22:21 shijiththomas@vjec.ac.in SHIJITH THOMAS AP & ASH TUBE LIGHTS & SWITCHES NOT WORKING CHEMISTRY LAB Very urgent cleared

8-7-2017 10:21:24 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE INTERCOME SET (109) NOT WORKING PROPERLY PCI LAB, EIE, 2ND FLOOR, ADMIN BLOCK Urgent phone replaced

8-7-2017 10:24:14 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE NEW PROJECTORS FIXING 1,PCI LAB, EIE, 2ND FLOOR, ADMIN BLOCK. 2, SEMINAR HALL(E F G), 3RD FLOOR ADMIN BLOCKUrgent completed

8-8-2017 10:06:07 binil@vjec.ac.in binil kumar k ece projector cable complaint,vjec/ecedept/PRJ/04 s7 ece classroom urgent Very urgent vga cord replaced

8-8-2017 11:10:49 jinsgeorge@vjec.ac.in Jins george Technician Motor of UTM is not working SM Lab Ce Dept Very urgent checked & cleared

8-8-2017 11:12:11 jinsgeorge@vjec.ac.in Jins George Technician Intercom No 159 Not Working Ce Design Lab Very urgent phone replaced

8-8-2017 11:54:17 tinufrancis@vjec.ac.in Tinu Francis Ap,EEE tube of Ms.Varna s room is not working EEE staffroom replace the faulty tubeset

8-8-2017 11:56:57 tinufrancis@vjec.ac.in Tinu Francis AP,EEE intercome not working in EEE staffroom EEE staff room replace the faulty phone

8-9-2017 9:05:54 jinsgeorge@vjec.ac.in Jins George Technician Speaker of PA system is not working SM Lab - CE Dept Very urgent wall speaker replaced

8-9-2017 9:31:02 anushachacko@vjec.ac.in Anusha Chacko AP, ECE Projector VGA Cable Complaint S7/S8 ECE Class Room Very urgent faulty vga cable replaced

8-9-2017 11:38:46 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. intercom phone keys not working CE staffroom 1(near bank) Very urgent phone replaced

8-9-2017 13:40:54 josyfrancis@vjec.ac.in josy francis technician dot matrix printer advanced communication lab Very urgent

8-16-2017 12:23:37 ancilinen.s@vjec.ac.in Sr.Anciline Technician ,EEE IP and time automatically reset at every time. power electonics lab, second floor, admin. block Very urgent Please inform to network department.

8-16-2017 14:30:28 kmindulekha@vjec.ac.in INDULEKHA K M AP, EEE Fan knobs under damaged conditions S7 EEE Class room Normal there is no knobs for all regulators

8-17-2017 10:23:03 jayeshg1988@vjec.ac.in JAYESH GEORGE AP/ECE SEMESTER 7 ECE CLASS ROOM SPEAKER NOT WORKING PROPERLYSEM 7 ECE Urgent speaker replaced

8-17-2017 10:23:46 jayeshg1988@vjec.ac.in JAYESH GEORGE AP/ECE PROJECTOR ORIENTATION IS NOT CORRECT S7 ECE Very urgent adjusted

8-17-2017 13:25:41 crsarin@vjec.ac.in SARIN CR AP EEE INTERNET AT RESEARCH LAB OF EEE RESEARCH LAB OF EEE Urgent completed

8-18-2017 9:22:50 lijina@vjec.ac.in LIJINA K AP, EEE REPAIR OF PROJECTOR REMOTE CONTROLLERS  OF S7 AND S1 (EEE)CLASSESEEE DEPARTMENT STAFF ROOMNIL Very urgent Please inform to computer maintenance

8-18-2017 9:50:25 bijupmathews@vjec.ac.in Biju Mathew HOD CE the Ext 172  CE Staff room-1 near  Photostat  not working CE Staff room-1 near  Photostat  Very urgent phone replaced

8-18-2017 10:59:56 akhileliyas@vjec.ac.in Alphonsa George AP, Civil Engineering Request for three curtains in the class room S7 CE A Very urgent Curtain are provided

8-18-2017 11:02:25 akhileliyas@vjec.ac.in Akhil P.A AP, Civil Engineering Students want to increase the board size and also they need a chalk rack and a notice board to the class.S7 CE B Very urgent Board replaced.on 18-8-2017 Fixwe new notice board and chalk box

8-18-2017 11:08:17 akhileliyas@vjec.ac.in Ashwin Joy AP, Civil Engineering Wi-Fi is not available in the class rooms S7 CE A and S7 CE B Urgent Please inform to networking department

8-18-2017 11:12:24 akhileliyas@vjec.ac.in Alphonsa George AP, Civil Engineering Wi-Fi is not available at Alphonsa ladies hostel St. Alphonsa Ladies Hostel Very urgent Please inform to networking department

8-18-2017 16:38:05 vchandrus@vjec.ac.in Dr. V. Chandrasekar Professor & CSE Intercom is not properly working Extn No.158 Second Floor CSE Department Room No.T20 Normal phone replaced

8-21-2017 14:42:32 anisha@vjec.ac.in Anisha Joseph Assistant Professor Need to place two wall fans in S7 CSE S7 CSE Issue raised in class committee meeting(Need to solve before this Thursday)Very urgent No space for providing additional fans.

8-22-2017 9:34:40 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE telephone not working, ring only pci lab, IInd floor , admn block Urgent phone replaced

8-22-2017 10:58:57 elizabethgeorge@vjec.ac.in ELIZABETH GEORGEAsst. Professor,E&I bench broken found in S5 AEI class room S5 AEI classroom Normal Replaced the damaged bench

8-22-2017 12:09:35 jobinfrancis@vjec.ac.in JOBIN FRANCIS AP , ECE The water taps in girl's wash room have some problems and not working goodEC Block , third floor The issue has been reported in the class committee meeting of S 5 ECEUrgent checked & cleared

8-22-2017 13:11:49 elizabethgeorge@vjec.ac.in Elizabeth George Asst. Profesor,E&I VGA cable pin broken :Projector S5 AEI CLASS ROOM Urgent replaced the faulty vga cord working

8-22-2017 15:18:47 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Leakage from A/C & from the Ceiling PG Lab, CSE Very urgent completed

8-22-2017 15:54:11 harimech@vjec.ac.in Hari prasad M K AP, Mech replacement of tube light Mechanical Block/ground floor/staff room Urgent replaced working

8-22-2017 16:06:26 vchandrus@vjec.ac.in Dr. V. Chandrasekar Professor & CSE Intercom Sound Problem Not ringing CSE Dept Second Floor, Room No.T20Already submit one form 4 days backNormal phone replaced

8-23-2017 11:24:20 tintugeorge@vjec.ac.in Tintu George T Associate professor Complaint of mouse and projector wire S3 EEE Very urgent Please inform to computer maintenance.

8-23-2017 12:56:40 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Control rats in technical section Central Library Technical SectionNeed to close door holes and ventilationsVery urgent precautions taken

8-23-2017 13:11:58 appu.kurian@vjec.ac.in APPU KURIAN ASST.PROF ,ME THERE ARE NO LIGHTS IN THE GYM. FROM 3 ROOMS OF GYM,ONLY ONE ROOM IS HAVING LIGHT. ALSO STAIRCASE WIRING TO THE GYM, IS LACKINGGYMNASIUM Urgent 4 new tube sets fixed

8-23-2017 15:12:19 harimech@vjec.ac.in Hari Prasad M K AP, MECH Notice Board in the class room S7 ME B New Very urgent Fixed

8-23-2017 18:35:06 akhileliyas@vjec.ac.in Akhil P A Assistant Professor Civil EngineeringFixing of Chalk box and Notice board in S7 CE-B Claas roomS7 CE -B (Near Chappel) Very urgent Fixed

8-24-2017 13:48:08 thomasms@vjec.ac.in thomas m s trade Instructor,E&I Manhole Blocked ,In toilet Near 3'rd Floor Applied Electronics lab (T4) Very urgent Cleared
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8-24-2017 15:57:28 hanzel199@vjec.ac.in Hanzel AP CE Projector not working S1 CE B Please inform to computer maintenance

8-25-2017 12:00:07 kmindulekha@vjec.ac.in INDULEKHA K M AP, EEE EEE TUTORIAL ROOM - DOOR LOCK DAMAGED THIRD FLOOR -MAIN BLOCKNIL Urgent Replaced

8-29-2017 9:37:16 midhunmukundan@vjec.ac.inMidhun Mukundan MKAssistant Professor,ME Intercom- not working,not ringing ME Block,Ground Floor, Faculty Common room Very urgent Replaced

8-29-2017 9:44:32 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Water Leakage in centre of lab from roof ceiling and rat cut the outlet pipe of AC, so leakage of water from AC in the LabPG Lab, CSE Complaint has done many times, but no responseVery urgent Arranged to rectify all the complaints.

8-29-2017 10:17:40 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE UPS not working ACRC Lab CSE Very urgent Cleared

8-30-2017 10:59:51 amruthamathew28@vjec.ac.inAKHIL P A ASSISTANT PROFESSOR NO SPEAKER S7 CE B- NO SPEAKER Very urgent new speaker fixed

8-30-2017 15:19:21 divyavinod@vjec.ac.in DIVYA K A P, DEPT OF EIE PROJECTOR  ALLIGNMENT S3 AEI CLASS ROOM cleared

8-30-2017 16:17:58 jijojose@vjec.ac.in Jijo Jose Technician , Computer ServicePlease provide Network cable to Computer service room Computer service room , Admin Block Arranged, please co ordinate with Vineesh.(Electrician)

9-13-2017 15:05:37 margaret@vjec.ac.in Shimna Paulose Assistant Professor, CE Projector not working S5 CE A Very urgent Please inform to computer maintenance

9-14-2017 9:51:16 clintaug@vjec.ac.in clint augustine assistant professor, EIE dept intercom cable cut PCI lab Very urgent new cord given

9-14-2017 10:55:26 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working Software Lab Urgent Please inform to computer maintenance

9-14-2017 12:15:39 saiju@vjec.ac.in Saiju Thomas tpc computer not working tpc Urgent Please inform to computer maintenance

9-19-2017 9:48:40 vidhyasud@vjec.ac.in VIDHYA S S AP CSE INSTALL SPEAKER IN  M3 CSE CLASS ROOM M3 CSE CLASS ROOM Urgent fixed

9-19-2017 21:38:48 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. projector cable loose contact-projector not working S5 CE-B Very urgent Replaced the damaged VGA cable.

9-20-2017 9:18:42 derrolldavid@vjec.ac.in Derroll David AP in CSE CSE Staff room intercom not working. CSE Staff Room Very urgent Cieared

9-20-2017 13:23:50 shelmageorge@vjec.ac.in Ms. Shelma George AP, EEE Boys toilet in the EEE Department floor is not working (only one is useful)EEE Department floor (near to software lab)Nil Very urgent Cleared

9-20-2017 13:52:57 vidhyasud@vjec.ac.in vidhya s s AP ,CSE FAN IS NOT WORKING S3 M TECH CSE Very urgent faulty fan replaced

9-20-2017 15:29:17 sinijoshy@vjec.ac.in sini joshy technician , ece dept work table plug complaint(2 table) communication lab, ece Very urgent broken socket and switch replaced

9-22-2017 12:39:21 jayam@vjec.ac.in A.M.Jayachandran Instructor 1.Fxing of 10 nos. CARPENTRY VICEs.  2.Tube lights [three nos.] are not work.                                                                       3. Maintanance of wash basin .   4.To make frame for photos of hand tools                                                                                                                                    M E WORKSHOP NA Urgent tube complaints cleared

9-22-2017 12:52:26 jayam@vjec.ac.in A.M JAYACHANDRANINSTRUCTOR 1.Fixing of 10 no. of CARPENTRY VICEs, 2. 3 nos of tubelight not work. 3. maintanance of wash basin, 4. To make frame for photos and hand tools(32 nos).M E Workshop Urgent Work completed on 27-12-2017

9-22-2017 14:08:01 tinufrancis@vjec.ac.in tinufrancis AP,EEE vj port of S7 EEE projector is under maintenance S7EEE Please inform to computer maintenance faulty vga cord replaced

9-23-2017 12:46:34 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE intercome dead PCI LAB, EIE, 2ND FLOOR, ADMIN BLOCK Urgent connecting cord problem cleared

9-23-2017 13:54:04 neethugeorge@vjec.ac.in Neethu George Assistant professor, CSE Two taps in ladies's washroom not in working condition,interruptions in water supply.second floor near computer centreIssue raised in S7 CSE class commitee(second)Very urgent broken taps replaced

9-25-2017 14:06:47 jijojose@vjec.ac.in Jijo JOse Technician , Computer ServicePlease provide network cable to computer service room computer service room Cleared

9-26-2017 8:55:17 anuragi@vjec.ac.in ANURAGI P AP, CIVIL ENGINEERING Need Extra  2 bench and 1 desk s3 civil B section Class room Very urgent provided as per requist

9-26-2017 14:15:04 jamesgeorge@vjec.ac.in James George Trade Instructor, EEE Additional 20 tube lights to set in Workshop,Measurement Lab,Machine Lab.All EEE Labs Urgent need permission from bursar

9-26-2017 14:21:44 josyfrancis@vjec.ac.in Josy Francis Technician ECE 10kva supra ups not working Advanced Communication Lab ece Very urgent 1 battery opened standby battery provided, working

9-27-2017 8:50:49 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. one bench require maintenance as it is shaking S5 CE-B VJEC-428 Urgent Cleared

9-27-2017 21:18:13 crsarin@vjec.ac.in Sarin CR AP  EEE PROJECTOR CONNECTOR S5 EEE PROJECTOR VGA PORT IS DEFFECTEDVery urgent faulty vga cord replaced

10-3-2017 11:08:35 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Intercom is not working Software Lab Very urgent faulty phone replaced

10-3-2017 14:29:50 margaret@vjec.ac.in Margaret Abraham Assistant Professor ; Civil DepartmentFan is not working CE staffroom near bank Very urgent faulty fan replaced

10-3-2017 16:00:55 palakunneljoseph@vjec.ac.inJoseph george Trade instructor,ME system not working HMT lab sytem No VJEC/ME/PC-07/ME/HMT Please inform to computer maintenance

10-4-2017 11:12:34 akhileliyas@vjec.ac.in Akhil P A Asst. Pro. Intercom Not working CE Staff Room- Near Photostat (172) Very urgent faulty phone replaced

10-4-2017 14:12:03 anjanababy25@vjec.ac.in Anjana Baby AP,  CSE None of the fans in the class are working S1 CSE  class room Very urgent cleared

10-5-2017 12:02:30 anisha@vjec.ac.in ANISHA JOSEPH AP in CSE Projector cable pin broken S7 CSE S7 CSE Students complainedVery urgent faulty vga cord replaced

10-5-2017 14:26:35 tinufrancis@vjec.ac.in Tinu Francis AP,EEE intercom of EEE staffroom not working EEE staffroom working properly

10-6-2017 14:01:43 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Intercome is not working Software Lab Very urgent faulty phone replaced Informed to Shijimol.K.T on 13-10-2017 at 9.15 am

10-7-2017 16:13:06 sangeethasumamg@vjec.ac.inSangeetha sumam.G Assistant Professor Speaker not working AEI staffrom Urgent cordles microphone complaint, Informed to Sangeetha Suman G on 13-10-2017 at 9.12 am

10-10-2017 9:33:06 riyajoy10@vjec.ac.in RIYA JOY AP EEE FAN IN S5 EEE CLASS S5 eee Urgent faulty  fan motor replaced

10-10-2017 9:35:09 riyajoy10@vjec.ac.in RIYA JOY AP EEE No sufficient toilet facility for boys in first floor near eee software lab out of three toilets, only one is in the useable manner for the entire EEE boysVery urgent Arranged to start the work on 12/10/2017 2 urinal sets fitted 

10-10-2017 12:44:05 linjesh@vjec.ac.in Linjesh Sebastian AP, CE one bench require maintenance as it is shaking S5 CE-B VJEC-428 Urgent Work completed on 12/10/2017 Informed to Linjesh Sebastian On 13/10/2017 at 9.45 am

10-10-2017 15:43:44 margaret@vjec.ac.in Margaret Abraham Asst. Professor window cannot be closed S5 CE A Urgent Arranged to repair Cleared

10-11-2017 13:19:30 bijupmathews@vjec.ac.in Biju Mathew Hod Civil Deaprtment extension Phone not working from 10.10.2017 HOD  CE Room Informed the reception Very urgent line complaint, cleared

10-11-2017 14:34:36 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME Need to change the projector S5 MEA Class Romm ME Block Very urgent projector replaced

10-12-2017 9:45:22 arunckurian@vjec.ac.in arun c kurian assistant professor to fix an electrical plug eee  staff room nill Urgent Additional power points work completed

10-13-2017 9:31:46 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE 8 SYSTEMS ARE NOT WORKING EEE SOFTARE LAB NIL Please inform to computer maintenance

10-13-2017 10:53:13 rajukakhil@vjec.ac.in Raju K Maintenance 2 nos.of ceiling fan is not working properly A.D.block IInd floor seminar hall Very urgent cleared

10-13-2017 12:28:09 anjanababy25@vjec.ac.in Anjana Baby AP CSE loose contact of VGA Cable S1 CSE class room Very urgent cleared

10-13-2017 12:28:10 anjanababy25@vjec.ac.in Anjana Baby AP CSE loose contact of VGA Cable S1 CSE class room Very urgent Cleared

10-13-2017 15:38:26 aniljohney@vjec.ac.in Anil Johney Technician Installation of curtain Seminar hall ME Block Dark curtain Very urgent Arrange to complete the work on13/10/2017. Informed to Anil Johney on 19/10/2017 at12.10 pm

10-14-2017 13:09:40 crsarin@vjec.ac.in SARIN CR AP EE Only 17 of the 32 system of the software lab has proper working. As there is a workshop on 17th we will be great full if it is corrected ASAP. Software Lab Very urgent Please inform to computer maintenance.

10-19-2017 15:30:30 roshini.tv@vjec.ac.in Roshini T V Hod Light is not working Wash room Very urgent Replaced the comlaint tube as on 19/10/2017 Informed to Hod to complete the work on 21/10/2017 at 11.05am

10-19-2017 19:54:55 logibobyabraham@vjec.ac.inLOGI N BOBY AP,CE leakage of roof in the staff room CE staff room near chapel Very urgent Arranged to change the rain water down pipe

10-20-2017 15:04:47 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Covering of the ventilator to avoid splashing of water to the projectorS5 CE A entered the same on 21/07/2017.. work not done till now.. but status showing as completedUrgent Cleared

10-21-2017 9:00:00 bijupmathews@vjec.ac.in Biju Mathew HOD Civiol Cad Lab - UPS not working  properly - No Internet connection - CE Cad lab  long Pending request - not rectified yet . students are not able to the Lab as per curricula Very urgent Informed to the service technician and it reported to HOD Biju sir.on 21/10/2017 at 10.30 amPrevious day (Onam holidays)it is rectified with the service technician

10-21-2017 9:04:02 bijupmathews@vjec.ac.in Biju Mathew HOD Civil Leakage in CE staff room - Near Chapel CE staff room  Leakage the wall and roof  , electric shock Urgent Arranged

10-21-2017 10:53:36 jinsgeorge@vjec.ac.in Jins George Technician Tube light is not working C E Lab Ground Floor Urgent Completed

10-21-2017 10:58:19 jinsgeorge@vjec.ac.in Jins George Technician Motor of mixer machine is not working CE Lab  Ground Floor Very urgent Completed

10-21-2017 15:00:09 thomaspullattu@vjec.ac.in Thomas Jacob CSE Re Fixing WiFi Unit ASH Staff Room 1&2 WiFi new Very urgent Please inform to Mr.Thomas.(networking) 

10-21-2017 15:02:04 tinufrancis@vjec.ac.in Tinu Francis AP,EEE tap of wash basin is leaking EEE staffroom Cleared

10-23-2017 8:56:32 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE WATER LEAKING IN WASHING BASIN OF EEE STAFFROMEEE STAFFROOM NIL Very urgent Cleared

10-23-2017 13:29:57 bijupmathews@vjec.ac.in Biju Mathew hOD CE Podium - s7 CE  B was Taken away by maintenance - painting  Not returned yet S7 CE B Very urgent At present podium is in the S7 CE class room. With out permission from maintenance

10-24-2017 15:15:07 amruthamathew28@vjec.ac.inAMRUTHA MATHEW ASSISTANT PROFESSOR 2 TUBE LIGHT NOT WORKING, FAN REGULATORS  NOT WORKINGS3 CE A Very urgent Completed

10-24-2017 15:45:48 jimmyjaina@vjec.ac.in Jimmy Mathew Trade Inssructor M E Inter com not working  T E Lab Very urgent Cleared

10-24-2017 15:48:17 jimmyjaina@vjec.ac.in JImmy Mathew Replace ment of Engine for LabThree laburs are required T E lab Very urgent Arranged
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10-30-2017 10:32:06 anjanababy25@vjec.ac.in Anjana Baby AP, CSE None of the fans in S1 CSE are working S1 CSE class room Very urgent Cleared

10-30-2017 11:12:40 hanzel199@vjec.ac.in Hanzel H Fernandez AP CE Fitting of speaker in survey lab room EC Block Normal

11-1-2017 15:49:09 alphonsageorge@vjec.ac.in Alphonsa George AP, Civil Chalk box is required S5 CE A Very urgent Fixed

11-2-2017 11:58:10 thomas.john@vjec.ac.in Thomas John AP, ASH Laptop display damaged Placement Cell Very urgent Please inform to computer maintenance

11-2-2017 13:20:58 jithintv@vjec.ac.in JITHINMON T V AP, ME DEPARTMENT Light (CFL) not working in bathroom. Second Floor Staff Room-ME DepartmentReplace the CFL light Urgent Cleared

11-3-2017 10:35:03 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor Three A/C  are not working PG Lab Very urgent Cleared

11-7-2017 11:01:01 icamepe@vjec.ac.in Ignatious C A Trade Instructor net cable complaint ME Production lab Very urgent Cleared

11-10-2017 9:07:45 shijijoy@vjec.ac.in Shijimol K T Technician, CSE UPS is not working properly Software Lab Very urgent Cleared

11-13-2017 11:18:42 palakunneljoseph@vjec.ac.inJoseph George Trade Instructor CPU not working HMT Lab Urgent Please inform to computer maintenance

11-14-2017 8:48:48 bindusony@vjec.ac.in Bindu Sebastine Technician CSE Power failure computer center Three system Normal Cleared

11-14-2017 8:52:42 bindusony@vjec.ac.in Bindu Sebastine Technician CSE water leakage from AC Computer Center Normal Cleared

11-14-2017 9:02:49 thomaspullattu@vjec.ac.in Thomas Jacob Instructor,CSE Door Closer Not Working Server Room Urgent Cleared

11-15-2017 9:03:48 binil@vjec.ac.in binil kumar k Asst.professor,ECE vjec/ec.dept/MON/04 ece ,main staff room monitor view is not clear Urgent Please inform to computer maintenance

11-15-2017 11:20:13 stenilcj1988@vjec.ac.in stenil joseph Technician V-GUARD /UPS ME Workshop Please inform to computer maintenance

11-15-2017 13:27:19 amruthamathew28@vjec.ac.inAMRUTHA MATHEW ASSISTANT PROFESSOR 3 TUBE LIGHTS NOT WORKING, FAN REGULATOR NOT WORKING, ADDITIONAL ONE FANS3 CE A CLASS, FIRST FLOORNOT YET DONE. ALREADY INFORMEDVery urgent Cleared

11-15-2017 16:46:52 ukpv1213@vjec.ac.in UDAYAKUMAR P V ASSISTANT PROFESSOR CEANTIVIRUS INSTALLATION S3 CE A NIL Urgent Please inform to computer maintenance

11-16-2017 14:22:29 anoop013@vjec.ac.in anoop b k AP ECE UPS PROBLEM in ECE BLOCK ECE BLOCK power failure when printing Very urgent Cleared

11-17-2017 15:32:28 sajuaugustine@vjec.ac.in saju augustine Trade Instructor UPS supply for desktop PC fluid lab [F M LAB] urgent bcz now pc is connected with KSEB lineVery urgent it is aproposed work, so please inform to bursar.

11-18-2017 15:52:14 jinsgeorge@vjec.ac.in Jins George Technician Inlet pipe of wash basin leaked Environmental Lab (F. Floor) Very urgent Informed to technician completed.

11-20-2017 11:17:40 sinijoshy@vjec.ac.in SINI JOSHY TECHNICIAN,ECE DEPT TUBELIGHT COMPLAINT COMMUNICATION LAB Urgent Cleared

11-29-2017 9:21:57 stenilcj1988@vjec.ac.in stenil joseph technician V GUARD. UPS ME WORKSHOP UPS Very urgent Please inform to computer maintenance.

11-29-2017 11:22:47 shijijoy@vjec.ac.in Shijimol K T Technician, CSE UPS is not working Software Lab Very urgent cleared

11-30-2017 8:37:15 bijupmathews@vjec.ac.in Biju Mathew HOD CE Tube Light in HOD CE cabin is not working HOD  CE room Very urgent cleared

11-30-2017 8:39:34 bijupmathews@vjec.ac.in Biju Mathew HOD CE Podium  in S7 CE B not  returned By the Maintenance  S7 CE B This was already reaised several time , last by Oct 23'rd Very urgent Already provided(retured) that podium as on 07-11-2017 after noon.at class room S7,CE B, by Mr.Lijo.

11-30-2017 11:48:18 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE AC Not Working Computer Center Water Leakage Very urgent Cleared

12-6-2017 16:23:10 tpc@vjec.ac.in JUSTINE M AUGUSTINEPLACEMENT OFFICER FLUSH TANK LEAKING PLACEMENT OFFICE Very urgent Completed

12-7-2017 10:19:24 jestincjose@vjec.ac.in Anil Johney Technician Need to replace projector in seminar hall and install new projector in M.Tech Class roomnME block seminar hall and M.Tech Class roomME Block Urgent Completed

12-7-2017 10:24:08 jestincjose@vjec.ac.in Anil Johney Technician Need to fix hanging name boards in-front of staff rooms and labs. ME Block Very urgent Completed

12-7-2017 16:01:00 hanzel199@vjec.ac.in Hanzel H Fernandez AP CE Fixing of Projector S1 CE B Cleared

12-7-2017 16:02:35 hanzel199@vjec.ac.in Akhil P A AP CE Intercom not working CE staff room near Photostat centreintercom number- 172 Very urgent Cleared

12-20-2017 10:11:36 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE fiuorecent tube burned one by one PCI LAB, EIE, 2ND FLOOR, ADMIN BLOCK Very urgent Cleared

1-4-2018 9:33:51 shelmageorge@vjec.ac.in Shelma George AP, EEE Projector cable of S6 EEE class room is complaint S6 EEE Class room Cleared

1-4-2018 11:17:23 shijijoy@vjec.ac.in Shijimol K T Technician Fixation of white board Hardware lab Very urgent Completed

1-4-2018 14:29:33 tinufrancis@vjec.ac.in Tinu Francis AP,EEE tap near the wash basin of EEE department is leaking.Door to the wash room is under maintenance EEE staffroom nil Very urgent Cleared

1-5-2018 11:08:51 lijina@vjec.ac.in LIJINA K AP,EEE TUBE LIGHT NOT WORKING.AND ONE ADDITIONAL TUBE LIGHT IS REQUIRED TO BE FIXED IN THE CLASSS2 EEE CLASS ROOM NIL Urgent Cleared

1-5-2018 15:38:35 akhileliyas@vjec.ac.in Akhil P A Asst. Pro. CE Tubelight in Toilet not working, Flush tank in toilet is complaintCE Staff room Near Xerox Centre Urgent Tube light complaint cleared.

1-6-2018 8:27:00 shelmageorge@vjec.ac.in Shelma George AP, EEE Projector cable in the S6 EEE Class room is complaint S6 EEE class room Very urgent Cleared

1-8-2018 11:23:49 anjanababy25@vjec.ac.in Anjana Baby Assistant Professor, CSE Tube light  not working S2 CSE Very urgent Cleared

1-9-2018 9:28:02 thomaspullattu@vjec.ac.in Thomas Jacob Instructor CSE UPS power -Newly installed netracks Jiitto's Room,ACRC Lab CCTV power supplay Very urgent Cleared

1-9-2018 14:55:59 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN & ASH Pipe(tap) leakage in chemistry lab ECE BLOCK Urgent Cleared

1-9-2018 17:17:30 anuragi@vjec.ac.in ANURAGI P AP Cooler not working Near Principle Cabin First Floor ,near S4 CE Very urgent Cleared

1-10-2018 8:56:46 jithintv@vjec.ac.in Jithinmon T V AP, ME Toilet Flush is not working First Floor near the S6 ME B Class RoomNil Very urgent Cleared

1-11-2018 14:02:13 manojkurissinkal@vjec.ac.in Manoj V. Thomas CSE-HOD Door requires maintenance HOD Room Very urgent Cleared

1-12-2018 9:09:23 shamyasanthosh@vjec.ac.in shamya A AP land phone complaint AEI staff room urgent Cleared

1-12-2018 16:02:44 linjesh@vjec.ac.in Linjesh Sebastian AP, CE cooler not working properly Above Bank near to CE staffroom 1 No.complaint.

1-13-2018 10:34:02 johnypjoseph@vjec.ac.in JOHNY P JOSEPH ASSISTANT PROFESSOR CABLE OF THE PROJECTOR IS FOUND TO BE DEFECTIVES2 ME A CLASS Replaced

1-17-2018 10:16:10 tinufrancis@vjec.ac.in Tinu Francis AP,EEE Door to the toilet of EEE staffroom cannot open & close properlyEEE staffroom Has put complaint 2 times before & not yet rectifiedVery urgent Completed

1-19-2018 13:37:16 manojkurissinkal@vjec.ac.in Manoj V. Thomas HOD-CSE Door stopper HOD Room Very urgent Completed

1-28-2018 16:03:16 aniljohney@vjec.ac.in Anil Johney Techanician AC not working ME CAD LAB ME Block 4th floor Very urgent Cleared

1-29-2018 10:32:17 thomasms@vjec.ac.in thomas m s trade instructor Fan is not working in the LIFT College LIFT Very urgent Cleared

1-29-2018 10:35:35 thomasms@vjec.ac.in thomas m s trade instructor No european closet cover in STAFF TOILET STAFF TOILET(Gentes) Near office Urgent Informed to technician

1-30-2018 9:05:51 binil@vjec.ac.in BINIL KUMAR K ECE The speaker systems installed in whole ece block is not working properlyECE block urgent Very urgent Cleared on 30/1/2018

1-30-2018 10:01:58 sinijoshy@vjec.ac.in Sini joshy Technician  ECE Tubelight not on Communication Lab Very urgent Cleared

1-31-2018 9:05:02 lithinikkaraparambil@vjec.ac.inlithin mathew pglab incharge speaker not workin inside the lab pglab Urgent Cleared

2-1-2018 8:29:57 shelmageorge@vjec.ac.in Shelma George AP, EEE speaker in the S6 EEE class room is not working S6 EEE Class room Students are not able to hear the bell and announcement Very urgent Cleared

2-2-2018 10:44:37 josyfrancis@vjec.ac.in josy francis  technician ,ece ac complaint advanced communication lab Very urgent Cleared

2-2-2018 11:50:00 thomasms@vjec.ac.in THOMAS M S Trade Instructor UPS Battery keeping Rack(Wood) is broken 3'rd Floor Appplied Electronics LabNeed to replace the platform Very urgent Cleared

2-2-2018 15:04:47 clintaug@vjec.ac.in CLINT AUGUSTINE ASSISTANT PROFESSOR EIEPROJECTOR NOT SWITCHING ON, TUBE FRAME HANGING DOWNC&I MTECH CLASS ROOM tube and holder hanging down dangerously.Very urgent Cleared

2-5-2018 14:15:49 stenilcj1988@vjec.ac.in STENIL JOSEPH  INSTRUCTOR POWER FAILURE ME WORKSHOP Very urgent Cleared

2-6-2018 10:33:58 binil@vjec.ac.in binil kumar k  Asst.Professor,ECE Aluminium fabricated divider for desktops in main staffroom ece is to be maintained .ECE main staffroom urgent Arranged to rectify Cleared

2-7-2018 9:46:54 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Power switch is not working ACRC Lab Very urgent Completed

2-14-2018 9:48:01 aniljohney@vjec.ac.in Anil Johney Techanician AC not working CAD LAB Very urgent Completed

2-15-2018 9:58:21 tinufrancis@vjec.ac.in Tinu Francis AP,EEE intercomein EEE department is not working EEE dept. no Very urgent Completed

2-15-2018 12:14:46 divyavinod@vjec.ac.in DIVYA K AP ,DEPT OF EIE bathroom door complaint- door broken 2nd floor Urgent Cleared

2-16-2018 9:25:30 stenilcj1988@vjec.ac.in stenil joseph technican ME POWER SOCKET IS NOT WORKING WORK SHOP Very urgent Completed
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2-20-2018 8:39:30 shelmageorge@vjec.ac.in Tintu George Assoc. Prof, EEE Pipe leakage in EEE staff room washbasin EEE staff room Very urgent Completed

2-20-2018 8:49:52 nivyanambiar1@vjec.ac.in NIVYA E C AP CE Civil staff room tubelight is not working civil staff room near photostat Very urgent Completed

2-20-2018 14:41:42 sajuaugustine@vjec.ac.in saju augustine Trdeinstructor  MED To make permanant electric and water connection to orifice meterF M Lab very urgent Very urgent Already provided  temprory connection

2-20-2018 14:53:44 sajuaugustine@vjec.ac.in A M .JAYACHANDRANINSTRUCTOR ,  MED LEAK PROOFING &MAINTANANCE WORK OFWASHING AREA IN MECHANICAL WORKSHOP --BY FITTING TILES AND MAKE BETTER FINISH,GOOD LOOKMECHANICAL WORK SHOPNA Urgent Cleared

2-21-2018 10:09:52 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE Distilled Water Filling in UPS 6 UPS Batteries Power Electronics LAB Urgent Completed

2-21-2018 12:05:44 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MESEWAGE SMELL EMANATING FROM THE BATHROOM CAD LAB - ME BLOCK VERY URGENT Very urgent Cleared

2-22-2018 13:14:55 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Speaker is not working Software Lab Urgent Cleared

2-22-2018 15:07:06 jestincjose@vjec.ac.in JESTIN C JOSE ASST PROF, ME WALL FAN NOT WORKING CAD LAB , ME BLOCK Urgent Cleared

2-26-2018 13:17:15 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CIVIL TUBE SWITCH LOOSE CONTACT CE STAFF ROOM ,GF NEAR PHOTOSTAT Very urgent Completed

2-28-2018 9:55:55 hanzel199@vjec.ac.in Hanzel H Fernandez Asst Professor, CE Intercom not working CE Staffroom near BANK Completed

2-28-2018 11:52:02 margaret@vjec.ac.in Margaret Abraham Assistant Professor, Civil DepartmentIntercom not working CE Staffroom near bank Very urgent Completed

3-1-2018 11:04:19 margaret@vjec.ac.in Margaret Abraham Assistant Professor,  Civil DepartmentProjector not working properly S6 CE A Very urgent Cleared

3-2-2018 10:56:44 jithintv@vjec.ac.in Jithinmon T V AP, ME Permanent Electrical Connection required for the newly installed Orifice Meter ApparatusFM Lab Very urgent Cleared

3-2-2018 10:57:39 jithintv@vjec.ac.in Jithinmon T V AP, ME Water Supply Point is required at the newly installed Orifice Meter SetupFM Lab Very urgent Cleared

3-3-2018 13:49:46 alexgrge@vjec.ac.in ALEX GEORGE Assistant Professor There is no drinking water supply to the water cooler in ME block fouth floor.ME block fouth floor Very urgent Problem solved

3-5-2018 15:43:36 thomasms@vjec.ac.in thomas m s Trade Instructor,E&I Avery dat after noon no water supply in toilet (Near Applied Electronics Lab)3 rd Floor Applied Electronics Lab Very urgent Cleared

3-6-2018 9:24:00 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CIVIL TUBE LIGHT IS NOT WORKING CIVIL SATFF ROOM,NEAR PHOTOSTAT CENTREVERY VERY URGENT Very urgent Completed

3-6-2018 9:26:09 akhileliyas@vjec.ac.in AKHIL P A AP,CIVIL TUBE LIGHT COMPLAINT CIVIL STAFF ROOM,NEAR PHOTOSTATVERY URGENT Very urgent Completed

3-7-2018 13:38:14 divyab@vjec.ac.in Divya B AP Fan not working S4 CSE Urgent Completed

3-7-2018 16:35:17 lithinikkaraparambil@vjec.ac.inlithin mathew  lab in charge hardware lab ups battery problem ,no backup hardware lab Urgent Completed

3-12-2018 10:14:28 jilsonpjose@vjec.ac.in Jilson P Jose Asst. Professor, Department of CSEFixing of a Dell 1220 projector in M Tech CSE Classroom M Tech CSE class room - 2nd Floor Urgent Completed

3-13-2018 18:42:39 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. Ceiling fan required S2 M.Tech CE class room - 1st floor Very urgent Completed

3-16-2018 21:32:01 anuragi@vjec.ac.in ANURAGI P AP, CE  Frequent disconnection of power supply S4 CE class, first floor, near principal cabin Very urgent Cleared

3-17-2018 14:19:33 josyfrancis@vjec.ac.in Josy Francis Technician T.V connected to  ECE Department Room ECE Department 1 arrange the electric connection setupUrgent Completed

3-17-2018 16:55:16 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT PLUGS ARE NOT WORKING IN VARICATTU HALL MSGR. VARICATTU HALL. AC HALL Very urgent Completed

3-21-2018 11:16:44 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT PROJECTOR CABLE DAMAGED MSGR. VARICATTU HALL( AC HALL) Very urgent Completed

3-21-2018 11:20:37 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT PLACEMENT OFFICE DOOR REQUIRE MAINTANCE PLACEMENT OFFICE Urgent Completed

3-22-2018 15:01:39 alphonsageorge@vjec.ac.in Alphonsa George AP, CE Fan is not working S6 CE A Very urgent Completed

4-3-2018 14:34:51 divyavinod@vjec.ac.in DIVYA K AP ,DEPT.OF AEI Door handle to be fixed s4 aei class room Normal Completed

4-6-2018 8:47:28 jagannathmp@vjec.ac.in Jagannath MP Asso. Prof &Ash Tube is not working is not working in ash department. ASH Department Completed

4-9-2018 13:46:21 thomaspullattu@vjec.ac.in Thomas Jacob CSE Fan Request Server room AC Not Working Very urgent Cleared

4-11-2018 15:17:05 office@vjec.ac.in MATHEW P.K OFFICE SUPERINTENDENT  SWITCH BOARD COMPLAINT , SMOKES ARE COMING FROM THE SWITCH BOARD   OFFICE Very urgent Cleared

4-17-2018 10:45:11 jijojose@vjec.ac.in Jijo Jose Technician , Computer ServiceMain switch of my room is shared to S2 CE class room , please re assign my main switch to my roomComputer service room Very urgent Completed

4-17-2018 16:18:37 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE Dell Projector VGA Cable not working Software Lab/EEE Completed

4-19-2018 9:03:25 aneeshthomas@vjec.ac.in James George Technician/EEE Replacement of 4 pole MCB (10 nos), Ceiling fan (3 nos) Electrical Machines Lab & Measurements Lab Completed

4-24-2018 15:58:44 bijukj@vjec.ac.in BIJU .K.J CNC TECHNICIAN ,ME.  CNC LABcorrect the power variations  to the cnc machines ME.CNC LAB Very urgent Completed

4-24-2018 16:16:32 bijukj@vjec.ac.in BIJU .K.J CNC TECHNICIAN, ME .CNC LABcabin with fall cealing to cnc milling and lathe machine ME .CNC LAB Very urgent Completed

4-25-2018 10:57:35 bijukj@vjec.ac.in BIJU. K. J CNC TECHNICIAN New net connection to the pc no . VJEC/ML/PC-12/ME/PRD LAB  ( cnc machine lab) Mechanical production lab (CNC MACHINE LAB) Urgent Connected

4-26-2018 9:23:10 jithintv@vjec.ac.in JITHINMON T V AP ME Need permanent water supply pipeline for the recently installed orifice meter apparatus.FM Lab Nil Very urgent Arranged Cleared

4-26-2018 9:24:19 jithintv@vjec.ac.in Jithinmon T V AP, ME Need permanent electrical connection for the recently installed orifice meter apparatus.FM Lab Nil Very urgent Temporary connection done

4-27-2018 13:54:30 sinijoshy@vjec.ac.in joby joseph technician,ece dept frequently tripping ups digital lab Very urgent cleared

5-2-2018 13:05:52 georgezacharia@vjec.ac.in GEORGE ZACHARIA ASSISTANT PROF-CIVIL INTERCOM NOT WORKING FACULTY ROOM -CIVIL -1 Very urgent Repalced

5-3-2018 10:41:49 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CE INTERCOM COMPLAINT CE STAFFROOM NEAR S8CE A Very urgent Replaced

5-5-2018 9:42:57 sajuaugustine@vjec.ac.in Saju Augustine Trade Instructor,ME Fan not working, Permanent electrical connection for experiment set up Fluid Mechine Lab (FM Lab) Urgent Very urgent Completed

5-16-2018 11:54:13 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE 1 WALL MOUNTED FAN 1 PLUG POINT REQUIRED EEE STAFF ROOM NIL Urgent Cleared

5-18-2018 10:03:01 binil@vjec.ac.in binil kumar k ece the aluminium, divider seperating the 3 computerin ece mainstafroom is under complaint .already complaint registered.ece main stafroom case will be threat for students and staffsVery urgent Completed

5-23-2018 10:44:52 bijupmathews@vjec.ac.in Biju Mathew HOD CE land Phone not working HOD room CE Very urgent Completed

5-31-2018 13:56:00 bijupmathews@vjec.ac.in Biju Mathew HOD phone not working HOD Room Very urgent Completed

6-2-2018 14:14:55 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE Replacement of 12 MCB & 1 Four pole RCCB Electrical Lab Complex Very urgent Arranged Cleared

6-6-2018 9:53:18 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE UPS Battery not working ACRC Lab computers are getting faulty because of power failureCleared

6-11-2018 9:10:38 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CE TUBE LIGHT NOT WORKING CE STAFF ROOM NEAR PHOTOSTAT CENTRE Very urgent Completed

6-12-2018 9:56:21 jerrinyomas@vjec.ac.in Binil Kumar k ASST.PROFESSOR,ECE speaker system is for entire ECE block is not working. ECE block urgent Very urgent Completed

6-13-2018 13:19:55 lithinikkaraparambil@vjec.ac.inlithin mathew technician AC NOT WORKING(2 NOS),TUBE ,FAN,CEALING LEAKAGEPG LAB Urgent Completed

6-13-2018 13:25:02 timmy@vjec.ac.in timmy philip technician cse AC water leakage(6nos),cealing light,wall fan,ups&cealing leakagecomputer centre lab Very urgent Arranged

6-16-2018 13:55:31 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Intercom is not working Software Lab Urgent Completed

6-20-2018 10:00:04 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE dead tube lights 4 nos PCI LAB, EIE, 2ND FLOOR, ADMIN BLOCK Urgent Replaced

6-20-2018 12:00:11 logibobyabraham@vjec.ac.in logi n boby AP,CE land phone is not working Ce staff room (First floor near M tech class) Urgent Replaced

6-20-2018 15:36:59 sinijoshy@vjec.ac.in sini joshy technician, ece dept ac complaint advanced communication lab Very urgent Completed

6-21-2018 10:22:59 arunckurian@vjec.ac.in arun c kurian ap,eee department two tubelights  are not working eee staff room nill Urgent Completed

6-22-2018 14:56:07 sinijoshy@vjec.ac.in sini joshy technician ece dept network cable damage advanced communication lab25 th june onwards internship program is going to startVery urgent Completed

7-4-2018 9:40:00 clintaug@vjec.ac.in CLINT AUGUSTINE ASST.PROFESSOR, EIE INTERCOM NOT WORKING PCI LAB Urgent Completed

7-4-2018 14:50:21 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE UPS is not working, No battery backup ACRC Lab Campus connect is going on. Very urgent Completed

7-7-2018 11:51:26 margaret@vjec.ac.in Margaret Abraham Asst. Professor , CE Podium is shaking G3, S5/S6 CE A Very urgent Cleared

7-7-2018 11:54:32 margaret@vjec.ac.in Margaret Abraham Asst. Professor, CE Projector not working G2, S5/S6 CE B Very urgent Removed and hand overed  to Jijo.

7-9-2018 15:41:25 thomasms@vjec.ac.in thomas m s Trade instructor,Dept of E&I The door damaged in the attack of termites 3'rd floor Applied electronics labUrgently need to service Very urgent Arranged to replace. Cleared
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7-10-2018 9:04:06 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT MSGR VARICATTU HALL ONE AC IS NOT WORKING MSGR VARICATTU HALL Very urgent Completed

7-10-2018 9:23:59 tpc@vjec.ac.in JUSTINE M AUGUSTINEPLACEMENT OFFICER, TRAINING AND PLACEMENT CELLWASH BASIN TAP LEAK PLACEMENT OFFICE NIL Very urgent Cleared

7-10-2018 11:39:05 rinnet@vjec.ac.in SANEESH K AP, Civil engineering Need to maintain 2 tubes and 1 ceiling fan and a remote for the projectorG31 ( S8 Civil class room) Maintanance had to be done before 16/07/2018 as it is planned to convert the rooms for S5 class workVery urgent Completed

7-10-2018 14:46:22 georgezacharia@vjec.ac.in George Zacharia Assistant Professor, Civil Dept2 fans, 1 tube light -Not wrking, Projector-remote missing, Computer CPU Not workingroom G-32 Very urgent Completed

7-12-2018 14:28:06 aniljohney@vjec.ac.in Anil Johney Techanician ME Class Room ceiling broken (S1 MEB) ME block 4th Floor Urgent Arranged Completed

7-13-2018 13:38:32 jijo4joseph@vjec.ac.in Lipina Gopal M AP EEE one tube light is not working S1 EEE Class room Very urgent Completed

7-16-2018 13:33:27 ashamaryjose@vjec.ac.in Asha Mary Jose Assistant professor, civil 2 tubes not working Staff room above bank Very urgent Cleared

7-17-2018 8:51:26 aniljohney@vjec.ac.in Anil JOhney Techanician ME VGA Code damaged S3 MEA Ground Floor Very urgent Cleared

7-17-2018 9:55:46 palakunneljoseph@vjec.ac.inJOSEPH GEORGE Trade Instructor,Mechanical Filling of distilled water HMT Lab Very urgent Distilled water supplied to HMT lab.

7-17-2018 10:36:43 jestincjose@vjec.ac.in JESTIN C JOSE ASST PROF,ME REPLACEMENT OF PROJECTOR CORD S3 ME-A CLASS URGENT Very urgent Completed.

7-17-2018 13:17:05 linjesh@vjec.ac.in Anitha Babu AP, CE shift projector from Tutorial room CE to S1 CE-A S1 CE-A Cleared

7-17-2018 14:52:28 palakunneljoseph@vjec.ac.inJoseph george Trade Instructor,ME Power supply HMT LAB Urgent Completed

7-17-2018 15:28:52 linjesh@vjec.ac.in Linjesh Sebastian AP,CE 2 curtains required on the verandha side S7 CE-B Very urgent Cleared

7-18-2018 9:08:00 shamyasanthosh@vjec.ac.in Shamya A AP,EIE replace plug point connector  s1AEI class room urgent . Completed

7-18-2018 11:13:05 palakunneljoseph@vjec.ac.inJoseph George Trade Instructor,ME during rain leaking of roof to be repaired H M T Lab Urgent Arranged Cleared

7-18-2018 11:23:32 thomasms@vjec.ac.in thomas m s trade instructor, Dept.of E&I we need two more tube light connection in applied electronics lab & network cable reconnection in digital electronics lab.  3'rd floor Applied electronics lab Very urgent Completed

7-18-2018 11:38:26 thomasms@vjec.ac.in Saju Augustin Trade Instructor,ME Intercom not working FM Lab,Lab Complex Very urgent Cleared

7-18-2018 12:53:47 logibobyabraham@vjec.ac.inLogi N Boby AP,CE one desk and bench is required S3 ce A Very urgent Provided

7-18-2018 17:12:14 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Shaking Bench- VJEC259,305,VJIM-12 S7CE B Urgent Completed

7-18-2018 17:13:21 linjesh@vjec.ac.in Linjesh Sebastian AP, CE SWITCH BROKEN S7CE B Urgent Completed

7-18-2018 17:14:18 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Shaking Bench- VJEC-94, S7CEA Urgent Cleared

7-19-2018 9:00:34 rinnet@vjec.ac.in Rinnet Francis Asst Professor, Civil Dept The projector is not working S5 CE B Very urgent Please inform to computer maintenance

7-19-2018 9:05:21 jinsgeorge@vjec.ac.in Jins George Technician, CE Tube Light not working SM Lab Very urgent Completed

7-24-2018 9:11:52 lipinagopal@vjec.ac.in Lipina Gopal M Assistant Professor EEE Software formatting(virus issue) S1 EEE Classroom Very urgent Please inform to computer maintenance

7-24-2018 12:12:49 hridyap94@vjec.ac.in Hridya P Assistant Professor, Civil departmentDamaged chair CE staff room opposite to principal room Urgent Replaced

7-24-2018 15:27:51 logibobyabraham@vjec.ac.inLogi n Boby AP,CE two fan is not  working,one fan is  noisy.need one tube light S3 ce A Completed

7-24-2018 15:38:28 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CE 2 fans not working,required 2 tubes additional S3 CE A CLASSROOM Very urgent Completed

7-24-2018 15:40:56 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CE 1 FAN MAKING NOISE S3 CE A CLASSROOM Very urgent Cleared

7-24-2018 15:47:41 ashamaryjose@vjec.ac.in prajisha v p AP,CE 2 TORNED CURTAINS ARE TO BE REPLACED,WASTE BIN REQUIREDS3 CE B CLASSROOM Cleared

7-25-2018 11:33:25 shikasuren@vjec.ac.in Margaret Abraham Asst. Professor, CE Water Purifier not working properly Near CE Department (near bank), Ground floor Very urgent Cleared

7-25-2018 13:42:38 anjanababy25@vjec.ac.in Anjana Baby AP, CSE Speaker clarity is poor S3 CSE class room Urgent Cleared

7-25-2018 13:47:33 anjanababy25@vjec.ac.in Anjana Baby AP, CSE Intercom not working CSE Staff Room Very urgent Cleared

7-25-2018 14:04:09 binil@vjec.ac.in lekshmy s ap,ece requirement of projector remote (dell) s7 ece urgent Very urgent Contact with Jijo-computer maintenance

7-25-2018 19:13:05 jithinjames@vjec.ac.in Jithin James Assistant Professor Require curtain S7 ECE Class Room Urgent Cleared

7-26-2018 9:48:47 riyajoy10@vjec.ac.in RIYAJOY AP EEE intercom is not working properly EEE STAFF ROOM Very urgent Completed

7-26-2018 12:34:15 ajiaugustine@vjec.ac.in AJI AUGUSTINE AP,ME WATER LEAKAGE IN HMT LAB- Request from students in class committee meetingHMT LAB NA Very urgent Arranged Cleared

7-26-2018 12:35:56 ajiaugustine@vjec.ac.in LINCE THOMAS AP, ME BATHROOM MAINTENANCE-DOOR & SWITCH BOARD -CLASS COMMITTEE REQUESTFIRST FLOOR ME- BLOCK NA Very urgent Completed

7-26-2018 12:37:49 ajiaugustine@vjec.ac.in LINCE THOMAS AP,ME ELECTIVE CLASS ROOM (M-TECH T1-ME-BLOCK) NEED WINDOW CURTAINS-TWO PAIRM-TECH CLASS ROOM SECOND FLOOR, ME-BLOCKNA Very urgent Arranged

7-26-2018 12:39:34 ajiaugustine@vjec.ac.in LINCE THOMAS AP,ME DRAWINGS IN BENCHES AND DESKS IN CLASS OF S7 ME-A -Maintenance Request from class committee.S7- ME-A NA Very urgent Cleared

7-27-2018 12:19:41 linjesh@vjec.ac.in Linjesh Sebastian AP, CE projector to computer connection cable need to be replaced with new cable-poor projector image qualityS7 CE-A as instructed by computer hardware sectionVery urgent Completed

7-28-2018 13:06:18 anoop013@vjec.ac.in Anoop b k Ap ece Dell desktop  complaint Ece staff room 2 Urgent Please inform to computer maintenance

7-30-2018 9:40:23 georgezacharia@vjec.ac.in GEORGE ZACHARIA ASSISTANT PROFESSOR-CIVILTUBE LIGHT NOT WORKING IN CIVIL STAFF ROOM NEAR TO XEROX CENTRE IN MAIN BLOCK. ( IT IS NOT WORKING FROM LAST WEEK)CIVIL STAFF ROOM (NEAR TO  MAIN BLOCK XEROX CENTRE)Very urgent Completed

7-30-2018 10:02:29 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Projector cable not working in S5 CSE class room. S5 CSE classroom Urgent Cleared

7-30-2018 10:13:51 gokulnath@vjec.ac.in Gokulnath R AP, Mechanical Engineering Projector not working, S5ME B S5 ME B Very urgent Please inform to computer maintenance

7-30-2018 11:02:26 stenilcj1988@vjec.ac.in stenil joseph technican light not working, new welding machine fittig work shop ME Very urgent Completed

7-30-2018 11:52:00 neenaphalgun@vjec.ac.in Neena V V AP, CSE S1 CSE class room Speaker is not working. S1 CSE class room Very urgent Completed

7-31-2018 9:32:53 ajiaugustine@vjec.ac.in AJI AUGUSTINE AP, ME Furniture Maintanance S7 ME-B (Mechanical Block first floor)Broken Bench Very urgent Completed

7-31-2018 9:39:19 arunckurian@vjec.ac.in arun c kurian ap,eee intercom is not working eee staff room nill Very urgent Completed

7-31-2018 9:39:27 arunckurian@vjec.ac.in arun c kurian ap,eee intercom is not working eee staff room nill Very urgent Completed

7-31-2018 10:35:46 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Cable fault for VJ/CSE/29/LAP34 Software Lab Urgent Completed

7-31-2018 10:44:35 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR, MECHANICALDISMOUNT PROJECTOR  OF S5 ME- B CLASS FOR MAINTENANCE.S5 ME-B CLASSROOM ME BLOCK Very urgent Completed

7-31-2018 10:45:42 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR, MECHANICALDISMOUNT PROJECTOR OF SEMINAR HALL FOR MAINTENANCE.SEMINAR HALL -ME BLOCK Very urgent Completed

7-31-2018 10:46:49 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MECHANICALDISMOUNT PROJECTOR IN CAD LAB FOR MAINTENANCE.CAD LAB -ME BLOCK Very urgent Completed

7-31-2018 15:27:43 sigithomasj@vjec.ac.in SIGI THOMAS Asso. Prof. projector connection code S1 CE B class room Very urgent Completed

8-1-2018 6:32:13 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR ,MECHANICALCLOSING OF TOP VENTILATION IN CLASSROOM INSTALLED WITH PROJECTOR.ME BLOCK - CLASS ROOMSME BLOCK Very urgent Arranged Cleared

8-1-2018 8:04:29 midhunmukundan@vjec.ac.inMidhun Mukundan MKAssistant Professor, ME Dept Intercom on top floor of ME block and intercom on Ground floor alsoME Block Urgent Completed

8-1-2018 10:27:50 jyothishfrancis@vjec.ac.in jyothish francis ECE Worktable 9&10 power complaint ECE Analog lab Very urgent Completed

8-2-2018 8:53:47 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Window glass broken needs replacement S1 CE A Very urgent Completed Arranged

8-2-2018 10:25:18 sajuaugustine@vjec.ac.in Saju Augustine Trade Instructor,ME Fan not working, Permanent electrical connection for experiment set up Fluid Mechine Lab (FM Lab) Urgent Urgent Fan problem cleared

8-2-2018 10:29:43 sajuaugustine@vjec.ac.in saju augustine trade instructor    med intercom not working FM Lab urgent Urgent Completed

8-2-2018 13:16:10 georgezacharia@vjec.ac.in GEORGE ZACHARIA ASSISTANT PROFESSOR-CIVILPROJECTOR NOT WORKING CIVIL STAFF ROOM 2 PROJECTORS WITH PPID:CN07WWK1S008153B0313( SERVICE TAG CFWF22), CN07WWKIS008153K002 (SERVICE TAG 6N7WF22)Very urgent Please inform to computer maintenance

8-2-2018 13:31:06 jagannathmp@vjec.ac.in Jagannath MP HOD ASH Phone  in the department (near reception )is not workng ASH DEPARTMENT Completed

8-3-2018 19:21:57 jithinjames@vjec.ac.in JITHIN JAMES Asst. Professor -ECE Dept. VGA ADAPTER OF DELL PROJECTOR S7 ECE Very urgent Completed

8-4-2018 12:00:18 jijo4joseph@vjec.ac.in JIJO JOSEPH AP EEE Intercom not working EEE department Very urgent Completed

8-6-2018 9:48:12 dhanoj24@vjec.ac.in Dhanoj M Asst Prof. EIE Room ceiling is leaking T 14 Main block Room ceiling is leaking - walls and documents getting wet.Very urgent Arranged
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8-6-2018 9:56:51 dhanoj24@vjec.ac.in Dhanoj M Asst Prof. EIE Intercomm not working T 14 Main block Phone was replaced by a new phone - but still not workingUrgent Completed

8-6-2018 10:13:57 dhanoj24@vjec.ac.in Dhanoj M Asst Prof. EIE No UPS Connection Santhome Asst Warden roomThere is UPS connection in the hostel - so can be extended to the room alsoUrgent Arranged

8-6-2018 11:09:30 binil@vjec.ac.in binil kumar k asst.professor s7 ece class room ,connecting cable to projector under complaint,remote of projector also not available in classs7 ece classroom  very urgent Very urgent Completed

8-6-2018 12:34:51 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NEED TO REMOVE THE PROJECTOR S5 MEA ,ME BLOCK Very urgent Completed

8-6-2018 14:34:03 shajivarghese652@vjec.ac.insaju augustine trade instructor,ME desk top not working, Fluid machines Lab Very urgent Please inform to computer maintenance

8-6-2018 15:08:22 shajivarghese652@vjec.ac.inshaji varghese trade instructor,ME carpentor work maintanance ME,Production lab(manufacturing Technology lab) Urgent Completed

8-8-2018 10:11:04 anoop013@vjec.ac.in anoop b k ap ece dept laptop beep sound  while booting ece staff room 2 call 9447012013 Very urgent Please inform to computer maintenance

8-14-2018 13:33:05 ammujose@vjec.ac.in AMMU JOSE AP,ASH Examination Cell intercom complaint Examination Cell Very urgent Completed

8-14-2018 17:28:22 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor&EIE Room ceiling leaking. Couldn't seated in the cabin.The computer and printer are wetted. T13 Kindly take this mater in serious  and do the needfulVery urgent Arranged

9-3-2018 9:19:51 stanlykurian@vjec.ac.in Stanly Kurian Librarian Public announcement system-not working CENTRAL lIBRARY Very urgent Completed

9-3-2018 9:21:47 stanlykurian@vjec.ac.in Stanly Kurian Librarian Intercom not working-137,147,135 Central Library Very urgent Arranged

9-3-2018 9:24:34 stanlykurian@vjec.ac.in Stanly Kurian Library Electrification & Plumbing of new Civil Service Class Room and additional tubelight required outside the class roomsCentral Library Very urgent Completed

9-3-2018 10:51:43 jinsgeorge@vjec.ac.in Jins George Technician , CE Intercom not working (No 119,159) Civil Lab Very urgent Completed

9-4-2018 9:23:58 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME Need to fix projectors S5 MEB ME BLOCK FIRST FLOOR Very urgent Completed

9-4-2018 15:55:16 jyothishfrancis@vjec.ac.in JYOTHISH FRANCIS ECE PHONE NOT RINGIG ANALOG LAB Very urgent Completed

9-6-2018 12:01:35 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NEED TO FIX PROJECTOR IN CAD LAB CAD LAB ME BLOCK Very urgent Completed

9-7-2018 9:06:58 anjanababy25@vjec.ac.in Anjana Baby AP , CSE  Poor Speaker Clarity S3 CSE Class room Very urgent Completed

9-7-2018 9:28:20 jilsonpjose@vjec.ac.in JILSON P JOSE Asst. Prof, CSE Lights are not working in my room at ACRC lab Staff room @ ACRC Lab 2nd floor, Main block Completed

9-7-2018 10:27:20 jithintv@vjec.ac.in Jithinmon T V Assistant Professor, Mechanical EngineeringPermanent Water Connection for Orifice Meter Apparatus FM Lab Same issue is raised on 02.03.2018, But no action taken.Temperory connection given

9-7-2018 10:28:04 jithintv@vjec.ac.in Jithinmon T V Assistant Professor, Mechanical EngineeringPermanent Electrical Connection for Orifice meter ApparatusFM Lab Same issue is raised on 02.03.2018, But no action taken.Very urgent Temperory connection given

9-7-2018 10:32:21 jithintv@vjec.ac.in Jithinmon T V Assistant Professor, Mechanical EngineeringFoot Valve leakage of Pelton Turbine FM Lab Urgently required for demonstration to first year students.Very urgent Completed

9-7-2018 12:13:36 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE Fan not working EEE Software Lab, First Flood, ADB Very urgent Completed

9-7-2018 14:57:57 lekshmil@vjec.ac.in LEKSHMI L AP, CE TO FIX THE NEW PROJECTOR IN M3 M.Tech class M3 M.Tech class, ground floor near HOD , CE ROOM Very urgent Completed

9-8-2018 10:25:59 thomasms@vjec.ac.in thomas m s trade instructor,E&I  Network cable damage and no power supply/VJEC/EI/ADE/CPU/06 VJEC/EI/ADE/CPU/05 VJEC/EI/ADE/CPU/01 VJEC/EI/ADE/CPU/023rd floor Applied electronics lab Urgent Completed

9-11-2018 10:01:54 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Public announcement system not working central library Already reported but no actionsVery urgent Completed

9-12-2018 9:58:25 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MECHANICALUPS BATTERY SERVICING CAD LAB, ME BLOCK BATTERY WATER LEVEL IS LOW - REFILLING REQUIRED Very urgent Completed Cleared

9-12-2018 10:01:52 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MECHANICALINSTALLATION OF PORTABLE SPEAKERS ON CLASSROOM PODIUM.ME DEPT. CLASSROOMS (S1/2 (A &B), S3/4 (A &B), S5/6(A&B) & S7/8 (A&B)A SAMPLE SPEAKER INSTALLING HAS BEEN DONE IN S7 ME-B CLASS, KINDLY FOLLOW THE SAME INSTALLATION PROCESS IN OTHER CLASSROOMSUrgent Arranged Cleared

9-12-2018 10:08:25 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MECHANICALAC SERVICING - 3 Nos. CAD LAB -ME BLOCK LOW COOLING LEVEL & PREVIOUSLY NO SERVICING HAS BEEN DONE.Very urgent Arranged Cleared

9-12-2018 10:21:28 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MECHANICALLIFT NOT WORKING -ME BLOCK ME BLOCK URGENT Very urgent Completed

9-13-2018 0:33:42 gokulnath@vjec.ac.in Gokulnath R AP, Mechanical Engineering Window curtains for all windows S5 ME B Very urgent Arranged Cleared

9-13-2018 8:53:31 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN UPS not workin Central Library Matter most urgent Very urgent Completed

9-13-2018 8:58:10 johnypjoseph@vjec.ac.in JOHNY P JOSEPH ASSISTANT PROFESSOR INTERCOM NOT WORKING ME STAFF ROOM GROUND FLOOR Arranged

9-13-2018 11:07:05 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MECHANICALREPLACE MENT OF S5 ME-A CLASSROOM PROJECTOR WITH SPARE PROJECTORS5 ME-A URGENT REQUIREMENT Very urgent Completed

9-13-2018 11:09:55 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,MECHANICALINSTALLATION OF CURTAIN IN S5 ME-A & COVERING OF TOP VENTILATIONS5 ME-A CLASSROOM URGENT REQUIREMENT Very urgent Completed

9-13-2018 16:10:07 lekshmil@vjec.ac.in Theres Charly AP, CE PROJECTOR IS NOT WORKING S5 CE A Very urgent Completed

9-15-2018 15:34:54 thomasms@vjec.ac.in Prakash James Trade Instructor,EEE Network cable damage Machines Lab -EEE, Near college ground. Very urgent Arranged Cleared

9-15-2018 15:37:44 thomasms@vjec.ac.in Prakash James Trade Instructor,EEE 4 nos of fan is not working Machines lab, Near college ground Urgent Arranged Cleared

9-17-2018 11:41:38 linjesh@vjec.ac.in Linjesh Sebastian AP, CE projector not working-detach from class S7 CE-B Very urgent Arranged Cleared

9-18-2018 10:52:33 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CIVIL DEPT PROJECTOR CONNECTING CABLE IS NOT WORKING. THE PIN IS FOUND TO BE CRUSHED AND IT SAYS SOURCE IS NOT AVAILABLES1 CE B Very urgent Completed

9-19-2018 12:46:54 binil@vjec.ac.in Lekshmi  s Asst.pro Switch of fan in cabin no.6 under complaint. Ece main staffroom Urgent Completed

9-26-2018 10:04:19 saiju@vjec.ac.in saiju thomas placement fix the chairs at msgr, varickattu hall Msgr. Varickattu hall Urgent Completed

9-27-2018 8:00:07 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CIVIL DEPT PROJECTOR CONNECTING CABLE IS NOT WORKING. S1 CE B The Issue has been persisting since many days. The repairs done so far has not been fruitful.Very urgent Completed

9-27-2018 11:23:47 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Fan regulator is not working Software lab Urgent Arranged Cleared

9-27-2018 12:45:07 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CE LIGHT NOT WORKING IN TOILET BATHROOM  NEAR SHIKA MISS CABIN Very urgent Completed

9-27-2018 13:53:25 gokulnath@vjec.ac.in Gokulnath R Assistant professor, Mechanical EngineeringOne tubelight not working S5 ME B Very urgent Arranged Cleared

9-27-2018 13:59:51 gokulnath@vjec.ac.in Gokulnath R Assistant Professor, Mechanical EngineeringAnnouncement speaker - sound and clarity less S5 ME B Very urgent Arranged Cleared

9-27-2018 14:18:01 gokulnath@vjec.ac.in Gokulnath R Assistant Professor Window curtains required S5 ME B Very urgent Arranged Cleared

9-29-2018 11:57:19 johnypjoseph@vjec.ac.in JOHNY P JOSEPH ASSISTANT PROFESSOR CURTAIN REQUIRED FOR ONE WINDOW S3 ME A CLASSROOM Arranged Cleared

9-29-2018 12:26:23 purnimamathew@vjec.ac.in Purnima Mathew AP, CSE Two fans in the class room are not working S3 cse class room Very urgent Completed

9-29-2018 12:26:37 purnimamathew@vjec.ac.in Purnima Mathew AP, CSE Two fans in the class room are not working S3 cse class room Very urgent Completed

9-29-2018 12:28:34 purnimamathew@vjec.ac.in Purnima Mathew AP, CSE Central tap in second floor ladies wash room is not working Second floor ladies wash room Very urgent Completed

10-1-2018 9:59:29 vinodkurisinkal@vjec.ac.in Vinod J Thomas Assoc.Professor Speaker in S5 ECE classroom is not working(PA system) S5 ECE Very urgent Completed

10-1-2018 10:02:36 vinodkurisinkal@vjec.ac.in Vinod J Thomas Assoc.Professor,ECE Projector in S5 ECE is not working. S5 ECE Problem with zooming Very urgent Completed

10-2-2018 18:21:30 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR ,MECHANICALFLUSH NOT WORKING & DOOR DAMAGED. ME DEPARTMENT - FIRST FLOOR BATHROOMNON OPERATIONAL SINCE 3 MONTHS.Very urgent Completed

10-3-2018 15:24:21 ashamaryjose@vjec.ac.in ASHA MARY JOSE AP,CE TUBE NOT WORKING IN TOILET STAFF ROOM ABOVE BANK Very urgent Completed

10-4-2018 8:48:01 shalet@vjec.ac.in SHALET K S Asst Prof 1. Unclean cooler 2. No cooling Tagole block Cooler located in the 3rd floor near E&I HOD roomUrgent Completed

10-4-2018 14:16:25 thomasms@vjec.ac.in Thomas m s Trade instructor,EI Lab wooden work table damaged 3'rd floor Applied Electronics Lab Very urgent Arranged Cleared

10-8-2018 9:27:14 aniljohney@vjec.ac.in ANIL; JOHNEY TECHANICIAN ME NEED TO FIX SPEAKERS IN CLASS ROOMS ME CLASS ROOMS ME BLOCK Very urgent Arranged Cleared

10-8-2018 11:54:55 logibobyabraham@vjec.ac.inPRAJISHA V P A.P, CE a hole at the bottom of wall in environmental  lab, mice issuesEnvironmental  lab Urgent Arranged Cleared

10-8-2018 13:11:15 logibobyabraham@vjec.ac.inPRAJISHA V P AP, CE BENCH (VJEC 487) DAMAGED S3 CE B Urgent Arranged Cleared

10-9-2018 10:17:59 josyfrancis@vjec.ac.in Josy Francis Technician ECE speaker wires  broken Advanced Communication Lab Arranged Completed

10-9-2018 11:47:32 shikasuren@vjec.ac.in Dr Shika S. Asso. Prof,  CE Maintenance of water cooler first floor of main block (Near S3 CE class) Urgent Completed Completed

10-9-2018 11:49:36 shikasuren@vjec.ac.in Dr Shika S Asso. Prof, CE Improper functioning of boys toilet Near Library and near  S7 CE classroom Very urgent Completed

10-9-2018 13:25:14 ukpv1213@vjec.ac.in udayakumar p v ap, civil engineering tube gone, staff room near principal's cabin Near jitto sir's cabin Very urgent Completed

10-9-2018 15:25:01 prajisha@vjec.ac.in PRAJISHA V P A.P, CE leakage of water tap, damaged door of a shelf Environmental Lab Urgent Arranged
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10-9-2018 15:39:57 divyab@vjec.ac.in Divya B Assoc Prof in CSE Projector not working properly S5 CSE Very urgent Completed

10-10-2018 10:02:06 anjanababy25@vjec.ac.in Anjana Baby AP, CSE One fan in the class room is not working due to regulator complaintS3 CSE Class room Very urgent Completed

10-10-2018 14:52:03 margaret@vjec.ac.in Margaret Abraham AP, CE Lack of clarity of projector. S7 CE A Very urgent Completed

10-10-2018 14:53:26 margaret@vjec.ac.in Margaret Abraham AP, CE Fan not working & Fan regulators are missing S7 CE A Very urgent Completed Arranged

10-10-2018 14:54:22 margaret@vjec.ac.in Margaret Abraham AP, CE Broken switch S7 CE B Very urgent Replaced the socket. Arranged

10-10-2018 14:55:19 margaret@vjec.ac.in Margaret Abraham AP, CE Side windows are broken S7 CE A Very urgent Replaced Arranged

10-11-2018 10:41:14 ashwinjoy@vjec.ac.in ashwin joy civil the projector cable is not fitting into any laptop or the classroom CPU. Inspite of repeated requests, the problem still prevails. Many faculties are unable to satisfactorily teach their subjectsS1 CE B do rectify at the earliest Very urgent Completed

10-11-2018 14:16:17 tintugeorge@vjec.ac.in TINTU GEORGE T ASSOCIATE PROFESSOR, EEE DEPTPROJECTOR IS NOT WORKING, CPU IS CORRUPTED-NEED TO BE FORMATTEDS5 EEE CLASSROOM Very urgent Please inform to computer maintenance

10-13-2018 9:08:20 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME Need to fix Name board in ME block ME BLOCK Urgent Completed

10-13-2018 10:03:26 tpc@vjec.ac.in Justine M Augustine Placement Officer Tube Lights 2 Nos. not working Placement Office Nil Normal Completed

10-13-2018 11:20:54 jijojose@vjec.ac.in Jijo Jose mathew Technician , Computer ServiceFan Not working , Computer Service room ,Near ASH staffroom Very urgent Completed

10-13-2018 13:06:53 linjesh@vjec.ac.in Linjesh Sebastian AP, CE projector replacement required S7 CE-A new projector available at CE staffroom 1Very urgent Please inform to computer maintenance

10-15-2018 11:14:25 gracejohn@vjec.ac.in Grace John M AP, ECE PROJECTOR CABLE AND SPEAKER S1 ECE CLASS ROOM BOTH ARE NOT WORKING PROPERLYUrgent Completed

10-15-2018 16:06:06 linjesh@vjec.ac.in Linjesh Sebastian AP,CE projector VGA cable - replacement required M3 CE Completed

10-16-2018 14:18:38 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT 2 SPEAKER AND A MIKE IN MSGR VARICATTU HALL NOT WORKINGMSGR VARICATTU HALL Urgent Completed

10-25-2018 12:39:25 johnypjoseph@vjec.ac.in JOHNY P JOSEPH ASSISTANT PROFESSOR INTERCOM LINE IS NOT WORKING ME STAFF ROOM GROUND FLOORTHIS IS THE SECOND REQUEST ON THE SAME MATTER, THERE WAS NO INTIMATION REGARDING THE FIRST REQUEST.Urgent Completed

10-26-2018 9:19:16 anuragi@vjec.ac.in Anuragi  P Asst.Pro,CE  Depart. Remove vision and mission boards for modification purpose All civil class room Very urgent Completed

10-30-2018 11:31:29 binil@vjec.ac.in Anoop b k Ap ece Projector complaint in s7 ece S7ece Replacement of projector Very urgent Please inform to computer maintenance

10-31-2018 10:58:41 jinsgeorge@vjec.ac.in Jins George Technician CE Bench broken Concrete Lab Very urgent Replaced

10-31-2018 11:09:36 noicyjose@vjec.ac.in NOICY JOSE TECHNICIAN DOOR OF RACK  IS FLUCTUATED ENVIRONMENTAL LAB Very urgent Arranged Cleared

10-31-2018 13:37:31 binil@vjec.ac.in Binil kumar k Asst.professor,ece S7  ece class room projector should be serviced(poor vision while using the same)S7 ece Urgent Very urgent Please inform to computer maintenance

10-31-2018 14:18:13 dominic@vjec.ac.in Dominic N Thomas Assistant professor,A.S.H Fan regulator need to change and replacement of tube light Ash staffroom Very urgent Completed

11-1-2018 12:44:48 jithintv@vjec.ac.in JITHINMON T V ASSISTANT PROFESSOR Permanent Water Connection Required for Orifice Meter ApparatusFM Lab- Mechanical Requesting this for the 3rd time. But no action taken yetVery urgent Arranged on 2/11/2018 Completed

11-1-2018 12:46:08 jithintv@vjec.ac.in JITHINMON T V ASSISTANT PROFESSOR Permanent Electrical Connection Required for Orifice Meter ApparatusFM Lab: Mechanical Making this request for the 3rd time. But no action taken yet.Very urgent Arranged on 2/11/2018 Completed

11-2-2018 10:38:14 johnypjoseph@vjec.ac.in Johny P Joseph Assistant Professor One Tube light is not working ME staff room Ground floor Tube light is positioned above my cabin (JOHNY P JOSEPH)Urgent Completed

11-7-2018 12:20:24 hridyap94@vjec.ac.in Hridya P Asst Professor , CE Damaged chair CE staff room opposite to principal room Very urgent Replaceded

11-8-2018 15:32:29 knitheesh@vjec.ac.in Nitheesh.K Assistant Professor - Civil engineeringProjector is not working S1 CE A Very urgent Please inform to computer maintenance

11-9-2018 11:15:24 jilsonpjose@vjec.ac.in Jilson P Jose Asst. Professor, CSE There is no power supply in M1 CSE and S7 CSE class roomsM1 CSE  and S7 CSE Very urgent Completed

11-9-2018 11:20:07 anjanakovuckal@vjec.ac.in Anjana K P AP, Dept of CSE No current in classroom S7 CSE Classroom Very urgent Cleared

11-12-2018 12:37:21 binil@vjec.ac.in Binil Asst.pro,ece Projector in s7 ece should be removed for service S7 ece classroom Urgent Very urgent Please contact with computer maintenance.

11-12-2018 16:24:51 harimech@vjec.ac.in Hari prasad M K AP Water cooler repair ME-Block 4th floor Very urgent There is no complaint to this cooler It is working in good condition.

11-15-2018 12:43:49 anjanakovuckal@vjec.ac.in Anjana K P AP, Dept. of CSE No curtains on one side of the classroom S7 CSE classroom Normal Cleared

11-21-2018 15:43:11 arunckurian@vjec.ac.in arun c kurian AP ,EEE TUBE LIGHT IS NOT WORKING EEE STAFF ROOM NILL Urgent Completed

11-23-2018 10:04:08 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS Lab assistant , CE Leaking metal water pipe.need to replace or fix Chemistry lab 1ST FLOOR (EC BLOCK) Urgent Arranged to purchase a new tap. Completed

11-24-2018 8:40:05 abdullatheef@vjec.ac.in Dr. Sampathkumar Prof., EI Electrical extension reqired T 11 main block, 3rd floor Normal Connection provided Cleared

11-28-2018 11:13:21 divyak@vjec.ac.in divya k Instructor Grade 1, ECE 2 tables (staff table) to be repaired Digital Lab Urgent Arranged to finish Cleared

12-6-2018 11:50:56 anjanababy25@vjec.ac.in Anjana Baby AP, CSE Printer in the department staff room not working Staff Room,CSE Department Very urgent Please contact with computer maintenance.

12-6-2018 13:16:36 jinsgeorge@vjec.ac.in Jins George Technician, CE 3 phase connection obstructed the door opening to loading frame,Gutter pipe for roofing sheetConcrete Lab Urgent Arranged

12-11-2018 9:28:34 arunckurian@vjec.ac.in ARUN C KURIAN AP ,EEE WATER PIPE IS LEAKING EEE DEPT NILL Very urgent Please mention the location. Completed

12-12-2018 12:34:24 bijupmathews@vjec.ac.in Biju Mathew Hod & Ktu Exam in charge Extension phone not working Ktu Exam cell Very urgent faulty phone replaced Completed

12-12-2018 14:46:40 bijupmathews@vjec.ac.in Biju Mathew Hod & Ktu Exam in charge Extension phone not working Ktu Exam cell Very urgent faulty phone replaced Completed

12-12-2018 14:48:37 bijupmathews@vjec.ac.in Biju Mathew HOD & KTU EXAM IN CHARGEHJK HALL - TO PREVENT BIRD ENTRY HJK HALL Very urgent Covered all  the open areas. Birds are entering to this hall throught open windows

12-12-2018 14:49:28 bijupmathews@vjec.ac.in Biju Mathew HOD & KTU EXAM IN CHARGEexam cell - strong room door  Ktu Exam cell Very urgent Please mention the problem with the door.

1-10-2019 10:14:02 binil@vjec.ac.in binil kumar k asst.pro. fixing of projector in classroom S8 ece classroom urgent Very urgent Completed

1-11-2019 9:47:06 anjanababy25@vjec.ac.in Anjana Baby AP, CSE Mouse used with the system in the staff room is not working property due to loose contactCSE staff room Very urgent Informed the matter with concerned person

1-11-2019 10:15:04 lithinikkaraparambil@vjec.ac.inlithin mathew technician,cse tube light not working pg lab,computer centre change light Urgent Cleared Cleared

1-15-2019 9:21:10 palakunneljoseph@vjec.ac.inJoseph George Trade Instructor,ME Supply to the extension cord is not working HMT lab Urgent Arranged Cleared

1-16-2019 8:59:52 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE Lights and fan not working Computer Centre Very urgent Arranged Cleared

1-16-2019 12:52:14 anjanababy25@vjec.ac.in Anjana Baby AP, CSE Mouse in the department staffroom system is not working. Already raised the issue bt not yet resolvedCSE Staff room Very urgent Please inform to computer maintenance

1-18-2019 14:36:27 shaminmuthu@vjec.ac.in SHAMINMUTH KK ME The announcement speaker is not working. ME Dept. Staff Room 4, Second Floor Very urgent Checked and cleared

1-19-2019 15:53:07 vinodkurisinkal@vjec.ac.in Vinod J Thomas Assoc.Professor,ECE Fan is to be shifted from one point to other. ECE staff room 3 Urgent Cleared

1-22-2019 13:52:08 prajisha@vjec.ac.in PRAJISHA V P- AP, CE Bench (VJEC 298) has a crack in the seat portion, three torn curtains need replacement, need waste basketS4 CE B (F4) Urgent Cleared

1-22-2019 13:59:47 prajisha@vjec.ac.in ATHIRA K AP, CE Desk (VJEC- 456) footrest broken, Fan number 2 has regulator complaint as well as sound problemS4 CE A (F3) Urgent Cleared

1-23-2019 9:53:18 knitheesh@vjec.ac.in K.NITHEESH ASST.PROFESSOR,CIVIL ENGINEERINGNO CURTAINS, ONE FAN NOT WORKING S1 CIVIL A CLASSROOM Very urgent Cleared

1-23-2019 9:56:31 knitheesh@vjec.ac.in ANJU.E.C ASST.PROFESSOR , CIVIL ENGINEERINGFANS NOT WORKING PROPERLY, ONE TUBE NOT WORKING, NO DUSTER, DOOR OF LECTURE STAND IS BROKEN, MORE NUMBER OF PINS REQUIRED FOR NOTICE BOARDS1 CIVIL B Very urgent Cleared

1-23-2019 22:54:34 gokulnath@vjec.ac.in Gokulnath R Assistant Professor, Mechanical EngineeringAnnouncement speaker not working in Second floor Staff room Staff room, second floor, ME Department Very urgent Cleared

1-24-2019 10:11:13 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICAN ME NEED TO FIX PROJECTORS IN S1 MEA&CAD LAB 4TH FLOOR ME BLOCK Very urgent Cleared

1-25-2019 9:41:31 lithinikkaraparambil@vjec.ac.inLITHIN MATHEW TECHNICIAN,CSE HARDWARE LAB UPS DOWN(BURNED) HARDWARE LAB CSE Very urgent Cleared

1-25-2019 11:03:03 thomasms@vjec.ac.in James George Trade Instructor,EEE 5 tube lights not working Machines Lab,Near college ground Urgent Cleared

1-25-2019 13:16:46 rona278@vjec.ac.in Rona Maria James AP,CE Shaking benches-VJIM-12,VJEC-338,259,428+ one bench without numberingS8CEB(G2) Urgent Cleared

1-25-2019 13:18:28 rona278@vjec.ac.in Rona Maria P James AP,CE 6 Window clips are damaged S8 CE B Urgent Arranged  to service

1-25-2019 13:19:47 rona278@vjec.ac.in Rona Maria AP,CE Switch Broken, Tube light not working S8CE B Very urgent Arranged  to service Cleared

1-25-2019 13:22:42 rona278@vjec.ac.in Margaret Abraham AP, CE Bench shaking : VJEC 95, VJIM 15, VJEC 94, VJEC 258, VJEC 299, without number.S8 CE A Very urgent Cleared

1-25-2019 13:24:08 rona278@vjec.ac.in Margaret Abraham AP, CE 3 window clips damaged and one window cannot be locked (first window near to court)S8 CE A Very urgent Arranged  to service

1-25-2019 13:24:59 rona278@vjec.ac.in Margaret Abraham AP, CE 1 Fan regulator S8 CE A Very urgent Arranged  to service
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1-25-2019 15:19:54 saneeshkrish46@vjec.ac.in SANEESH K CIVIL, AP maintanance of 3 tube lights and 1 broken switch board G31 Very urgent Arranged  to service Cleared

1-25-2019 15:22:02 saneeshkrish46@vjec.ac.in ABHIJATH IP CIVIL, AP  Maintanance of 1 damaged desk ,1 fan and 3 tube lights G32 Very urgent Cleared

1-25-2019 18:56:50 vinodkurisinkal@vjec.ac.in Vinod J Thomas Assoc Professor,ECE Tube light is not working ECE Staff room 3 Urgent Cleared

1-28-2019 12:00:26 tinufrancis@vjec.ac.in Tinu Francis AP,EEE projector VJ pin of S4 EEE has to be replaced S4 EEE Cleared

1-28-2019 13:13:12 aniljohney@vjec.ac.in anil johney techanican ME need to fix projectors S1MEB,M.TEC,SEMINAR HALL,CADLAB Very urgent Arranged  to service Cleared

1-29-2019 13:30:59 divyak@vjec.ac.in DIVYA K INSTRUCTOR GRADE1,ECE8 STAFF TABLES, AND 5 WORKING TABLE TO BE REPAIRED TO BE ELECTRONICS LAB(ece DEPT.) Very urgent Arranged  to service Cleared

1-31-2019 10:34:06 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE  Two Air Conditioners are not working ACRC Lab Since there is no fan, very difficult to conduct the Lab.Very urgent Arranged  to service Cleared

2-1-2019 9:43:04 ajiaugustine@vjec.ac.in AJI AUGUSTINE AP ME FURNITURE MAINTENANCE S8 ME-B Very urgent Arranged  to service Cleared

2-2-2019 14:08:15 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,ME3 PHASE CONNECTION FOR VERTICAL DRILLING MACHINE AT SAE WORKSHOPSAE WORKSHOP URGENT REQUIREMENT Very urgent Cleared

2-2-2019 16:19:08 prajisha@vjec.ac.in PRAJISHA V P AP, CE TWO FANS ARE NOT WORKING S4 CE B Urgent Arranged  to service Cleared

2-4-2019 12:55:11 mithulrajknl@vjec.ac.in MITHULRAJ M AP, CE Working condition of printer (HP Laser Jet 1020 Plus) Civil Faculty room, Near Chapel, Tagor blockNA Urgent Please inform to computer maintenance

2-5-2019 15:33:19 timmy@vjec.ac.in Timmy Philip Technician UPS frequently shut down Computer center Very urgent Arranged  to service Cleared

2-5-2019 15:35:49 timmy@vjec.ac.in lithin mathew technician hardware lab ups low backup hardware lab Very urgent Cleared

2-6-2019 9:48:27 tpc@vjec.ac.in Justine M Augustine Training and Placement Door not opening properly - need to reset Placement Office Nil Urgent Cleared

2-6-2019 18:59:14 jithintv@vjec.ac.in JITHINMON T V AP, ME ONE TUBE IS REQUIRED ABOVE THE COMPUTER SECOND FLOOR STAFF ROOMURGENT ( NAAC- WOKRING IN NIGHT HOURS)Very urgent Cleared

2-6-2019 19:01:26 jithintv@vjec.ac.in JITHINMON T V AP, ME ANNOUNCEMENT SPEAKER IS NOT WORKING SECOND FLOOR STAFF ROOM (ME)MECHANICAL BLOCK Very urgent Cleared

2-7-2019 16:56:22 hridyap94@vjec.ac.in PRAJISHA V P AP, CE TWO FANS ARE NOT WORKING S4 CE B Very urgent Arranged  to service Cleared

2-7-2019 16:58:01 hridyap94@vjec.ac.in PRAJISHA V P AP, CE UPS CONNECTION NEEDED IN ENVIRONMENTAL/ CHEMISTRY LABENVIRONMENTAL/ CHEMISTRY LAB Urgent Arranged  to service Decision pending

2-8-2019 14:07:45 nimeeshthomas844@vjec.ac.inNimeesh Thomas Technician ,CE Speaker not working Chemistry lab Urgent Arranged  to service Cleared

2-8-2019 14:09:50 nimeeshthomas844@vjec.ac.inNimeesh Thomas Technician ,CE Need to fix FIRST AID WOODEN BOX ON WALL Chemistry lab Very urgent Arranged  to service Cleared

2-11-2019 11:08:16 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO FIX PROJECTORS CAD LAB, SEMINAR HALL ME BLOCK Very urgent Arranged  to service Cleared

2-11-2019 16:03:42 logibobyabraham@vjec.ac.inLogi n. Boby AP,ce Fan is making sound S4 ce A Urgent Arranged  to service Cleared

2-11-2019 16:04:41 logibobyabraham@vjec.ac.inLogi N. Boby AP,CE Cooler is not working Near S4 CE A&B Very urgent Cleared

2-14-2019 12:50:10 anjanababy25@vjec.ac.in Anjana Baby AP, CSE Projector  cable in S4 CSE class room is not working S4 CSE class room Very urgent Cleared

2-14-2019 13:30:25 divyab@vjec.ac.in Divya B Associate Professor, CSE VGA port is not working properly. S6 CSE Urgent Cleared

2-15-2019 9:47:04 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Replace damaged tubelights CENTRAL LIBRARY Urgent Arranged  to service Cleared

2-15-2019 13:22:58 therescharly@vjec.ac.in Theres Charly AP, civil The length of wire(power cable) connected to CPU is very small. Hence it is very difficult to operate it kindly provide an extension cable.S6 CE A Very urgent Arranged  to service Cleared

2-15-2019 15:01:12 jinsgeorge@vjec.ac.in Jins George Technician , CE Speaker not working CE lab Very urgent Cleared

2-15-2019 16:28:48 sheetalcyriac@vjec.ac.in SHEETAL CYRIAC AP, EEE VGA chord complaint S4 EEE Classroom Very urgent Cleared

2-16-2019 10:02:46 linjesh@vjec.ac.in Linjesh Sebastian AP, CE intercom not working CE staffroom 1 Cleared

2-16-2019 14:09:27 therescharly@vjec.ac.in THERES CHARLY AP, CE REPLACEMENT(due to damage) OF DESK (VJEC -168) IN S6 CE A S6 CE A Very urgent Cleared

2-19-2019 12:07:43 ashababy@vjec.ac.in ASHA BABY ASSISTANT PROFESSOR S8 CSE PROJECTOR PIN COMPLAINT. DISPLAY SCREEN IS ALWAYS YELLOW IN COLOR.S8 CSE CLASS ROOM Very urgent Cleared

2-19-2019 16:53:22 binil@vjec.ac.in Binil Kumar K Asst.pro.,ECE Carpentary work for HODs cabin shelf cabin,HOD,ECE Urgent Very urgent Arranged on 26-2-2019 Completed on 6-3-2019

2-20-2019 13:54:14 binil@vjec.ac.in binil kumar k asst.professor speaker in s4 ece classroom ocasionally not working s4 ece classroom Cleared

2-20-2019 14:53:53 linetk@vjec.ac.in Linet K AP, ECE Projector cable problem S6 EC Classroom Urgent Cleared

2-22-2019 10:35:14 bijupmathews@vjec.ac.in Biju Mathew Hod Intercom in CE staff room Near Ground not working CE Staff room Very urgent Cleared

2-27-2019 14:38:03 sarathm690@vjec.ac.in SARATH M Assistant Professor & EEE Maintanance needed in boys and girls washroom near EEE departmentEEE department Urgent Cleared

2-27-2019 15:25:10 canand1@vjec.ac.in Anand C Assistant professsor ,ME DeptWater cooler is not working .Students has to go down for drinking water during the recess timeME Block, 4 floor Intimated the issue many times.But still the cooler is not working properly Very urgent arranged to repaire Cleared

2-28-2019 9:23:11 jijojose@vjec.ac.in Jijo Jose Computer Service Techncian System not working Santhome Boys Hostel Please inform to computer maintenance

2-28-2019 11:23:19 lithinikkaraparambil@vjec.ac.inlithin mathew technician,cse glass door pglab Urgent arranged Cleared

3-1-2019 12:39:39 linetk@vjec.ac.in LINET K AP, EC TO OPEN THE NOTICE BOARD OUTSIDE THE EC STAFFROOM, SECOND FLOOR, EC DEPARTMENTKey missing for that notice boardVery urgent Arranged Cleared

3-1-2019 13:34:18 binil@vjec.ac.in Binil Kumar Asst.professor,ece Furnishing of seminar hall of ece dept.with vinyl flooring and curtain ,podium and PA systemEce seminar hall. Urgent Very urgent Informed to purchase.

3-1-2019 14:08:17 divyak@vjec.ac.in DIVYA K INSTRUCTOR GRADE 1 ONE TUBE LIGHT CANNOT MAKE ON DIGITAL ELECTRONICS LAB Very urgent Cleared

3-2-2019 10:21:27 knitheesh@vjec.ac.in K.NITHEESH ASST.PROFESSOR , CIVIL ENGG.THICK CURTAINS REQUIRED IN THE CLASS ROOM NEAR TO THE PROJECTORS2 CIVIL A CLASSROOM Very urgent Informed to purchase. Cleared

3-2-2019 14:12:20 divyak@vjec.ac.in DIVYA K INSTRUCTOR GRADE 1,ECEFOR FIXING LAB NAME BOARDS ELECTRONICS LABS Very urgent Arranged Cleared

3-5-2019 14:01:08 nimeeshthomas844@vjec.ac.inNimeesh Thomas CE , Technician exhaust fan not working, tube light not working. CHEMISTRY LAB Urgent Arranged to service Cleared

3-6-2019 9:30:06 akhilamathew@vjec.ac.in Akhila Mathew AP,CSE Fan is not working Staff Room-Dr. Renji P Cheriyan's RoomNear department library Cleared

3-6-2019 17:01:07 rojinp@vjec.ac.in LOGI N BOBY AP,CE ONE FAN  IS REQUIRED NEAR PODIUM S4CE A Very urgent Arranged Cleared

3-7-2019 14:05:03 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician,cse AC LEAK PG LAB LEAK Very urgent Arranged Cleared

3-7-2019 14:06:22 lithinikkaraparambil@vjec.ac.inTIMMY PHILIP TECHNICIAN,CSE AC NOT WORKING COMPUTER CENTRE AD TRIP ,LEAKING Very urgent Arranged Cleared

3-8-2019 15:33:15 logibobyabraham@vjec.ac.inPRAJISHA V P AP, CE ONE BENCH (VJEC 487) NEED TO BE REPAIRED S4 CE B Urgent Cleared

3-8-2019 16:43:04 margaret@vjec.ac.in NITHEESH.K ASST.PROFESSOR,CIVIL ENGINEERINGREPLACEMENT OF EXISTING BOARDS(PEO) FROM CLASSROOMS AND LABSCIVIL CLASS ROOMS AND LABS Very urgent Arranged Cleared

3-8-2019 19:53:21 jolly@vjec.ac.in jollykutty sebastian instructor, EIED Water is leaking from air conditioner on the varanda of research lab Research lab, EIED, 3rd floor, admin blockurgent Very urgent Arranged to service Cleared

3-11-2019 9:32:34 saiju@vjec.ac.in SAIJU THOMAS TPC PROJECTOR CABLE IN VARICATTU HALL AND PODIUM MIKE STANDMSGR, VARICATTU HALL Very urgent Cleared

3-11-2019 10:28:43 lekshmil@vjec.ac.in SANEESH K AP CIVIL TUBE LIGHT AT DEPARTMENT LIBRARY DEPARTMENT LIBRARY NEAR CHAPEL Very urgent Arranged Cleared

3-11-2019 11:12:00 binil@vjec.ac.in Roshini T V Hod S6 classroom speaker under complaint S6 ECE classroom Very urgent Arranged Cleared

3-11-2019 13:39:35 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE changing projector connector cable research lab, eied, 3rd floor, admin blockvery urgent due to naac visit Very urgent Arranged Cleared

3-13-2019 9:35:22 bijukj@vjec.ac.in Biju k.j CNC TECHNICIAN  Pc    replacement    ME CNC LAB It takes long time to open softwares such as  autocad  required for  the Cnc programming , and restarts  intermittentdly  .so pls replace it with a new one having better configuration....Urgent Please inform to computer maintenance

3-13-2019 10:51:41 bijukj@vjec.ac.in Biju.k.j ME CNC TECHNICIAN...PRD LABPC REPLACEMENT. ME CNC LAB pc provided with CNC LAB(Vjec/ml/pc-12/me/prd lab ..172.20.175) is not functioning properly   .it takes very long time to open softwares  such as autocad , related to the cnc programming...once it switched on  restarts intermittently ..so pls replace it with  new  one having higher configuration , can support any softwares . smoothly........ Urgent Please inform to computer maintenance

3-15-2019 14:59:00 linjesh@vjec.ac.in Linjesh Sebastian Asst.Prof , Civil Dept. Projector not working S8 CE-A & CE-B ups problem Very urgent Cleared

3-16-2019 9:00:40 purnimamathew@vjec.ac.in Purnima Mathew AP CSE Knob of the fan regulater is missing S4 cse class room Very urgent Informed to purchase.

3-20-2019 10:51:30 ajiaugustine@vjec.ac.in AJI AUGUSTINE AP, ME Projector is not working M-tech class room ME Very urgent Reported to technician

3-20-2019 11:06:16 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN , CIVIL burette stand  need to paint CHEMISTRY LAB Normal Work completed

3-20-2019 12:05:55 binil@vjec.ac.in Binil Kumar K Asst.Prof. Speaker system of S4 Ece class is not working properly S4 ece classroom Complaint already registered in maintenance.Not addressed yet.Urgent Checked and corrected

3-20-2019 14:06:29 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN, CE water pipe leakage CHEMISTRY LAB Cleared
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3-20-2019 17:35:45 sheetalcyriac@vjec.ac.in SHEETAL CYRIAC AP, EEE Fan is not working EEE Department Staffroom Fan above the cabin of sheetal cyriac Very urgent Cleared

3-22-2019 11:42:19 gokulnath@vjec.ac.in Gokulnath R Assistant Professor, Mechanical Engineering DepartmentNo water in Staff room Bathrooms at most of the times Staff rooms Very urgent Cleared

3-22-2019 12:30:28 gokulnath@vjec.ac.in Gokulnath R Assistant Professor, Mechanical EngineeringNo water in Bathroom in Staffroom ME department 2nd floor - Staff room Very urgent Cleared

3-22-2019 13:00:33 derrolldavid@vjec.ac.in Derroll David AP in CSE Knob of S6 CSE fan not there. S6 CSE classroom Urgent Informed to purchase.

3-22-2019 13:02:09 derrolldavid@vjec.ac.in Derroll David AP in CSE Projector VGA port not working properly as one of its leg is having loose contact.S6 CSE Urgent Cleared

3-25-2019 9:36:22 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Tube lights are not working Software lab Very urgent Cleared

3-25-2019 10:52:47 prajisha@vjec.ac.in PRAJISHA V P AP, CE Torned curtains need to be replaced S4 CE B Very urgent Arranged to replace.

3-25-2019 10:53:06 sarathm690@vjec.ac.in Sarath m assistant professor & EEE Maintanance required in boys and girls washroom (Tap is not working properly)EEE department Urgent Arranged Cleared

3-25-2019 10:54:55 sarathm690@vjec.ac.in Sarath M Assistant Professor Issue with drinking water in the cooler EEE department Urgent Cleared Cleared

3-25-2019 10:55:31 prajisha@vjec.ac.in PRAJISHA V P AP, CE water cooler  not working near S4 CE B (FIRST FLOOR , main block) Very urgent That purifier having no problem It is working proprerly

3-25-2019 10:57:20 sarathm690@vjec.ac.in Sarath M Assistant Professor & EEE Issue with Regular supply of water in girls hostel Girls hostel Urgent Arranged Cleared

3-27-2019 15:28:39 saneeshkrish46@vjec.ac.in SANEESH K AP ,CE MAINTANCE OF SPEAKER AS IT IS NOT AUDIBLE S6 CEB Very urgent Cleared

3-27-2019 15:31:21 saneeshkrish46@vjec.ac.in SANEESH K AP,CE MAINTANANCE OF FILTER NEAR CHAPELL NEAR CHAPEL Very urgent Cleared

3-29-2019 12:15:22 binil@vjec.ac.in Anoop b k Assistant Professor New fan and fan maintenance in quarters Staff quarters 1 Kitchin no fan Very urgent Informed to technician Cleared

4-1-2019 15:18:42 margaret@vjec.ac.in Margaret Abraham AP, CE Intercom doesnot working CE department near bank Very urgent Cleared

4-2-2019 11:59:04 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME low UPS battery level 4th floor ME block CAD LAB Very urgent Arranged to service Cleared

4-4-2019 13:15:34 thomasms@vjec.ac.in THOMAS M S Trade Instructor,E&I It's very hard to stay here because it's very hot, so please fix sufficient no's exhaust fans fix here(Applied Electronics Lab & Advanced Digital Electronics Lab3'rd Floor ,Administrative Block Very urgent Arranged Waiting for approved purchase requist through Bursar 14-10-2019.

4-8-2019 9:48:23 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE Close the gap underneath of door ACRC Lab Rat is coming through gap & cutting the computer cablesVery urgent Arranged Completed

4-16-2019 9:22:20 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME AC NOT WORKING CAD  LAB Very urgent Arranged to service Cleared

4-24-2019 10:53:04 bijukj@vjec.ac.in BIJU.K.J CNC Technician..ME.CNC LABTrouble  booting ME CNC LAB ,VJEC Urgent Please inform to computer maintenance.

4-24-2019 10:57:09 bijukj@vjec.ac.in BIJU.K J CNC TECHNICIAN...ME CNC LABBooting trouble. PC NO.....VJEC/ML/PC-12/ME/PRDLAB ME CNC  LAB ..VJEC Urgent Please inform to computer maintenance.

4-26-2019 11:24:01 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE A C is not working ACRC Lab Rat is cutting the cables, Already requested to close the holes & gaps on the wall & door, but no responseVery urgent Cleared

4-26-2019 14:44:51 lithinikkaraparambil@vjec.ac.insibi joseph cnteen manager change os ,windows 10 canten cabin Very urgent Please inform to computer maintenance.

4-29-2019 13:47:31 hridyap94@vjec.ac.in Hridya P Asst. Prof. CE Tube light is not working CE staff room opposite to principal room Very urgent Arranged. Completed

5-4-2019 9:41:50 divyak@vjec.ac.in Divya K Instructor Grade 1,ECE water leak near angle cock of washbasin tap wash room near Digital Electronics lab Very urgent Cleared

5-8-2019 9:08:24 aniljohney@vjec.ac.in Anil Johney Technician ME UPS Not Working CAD Lab ME Block Very urgent Arranged to service. Cleared on 11-05-2019.

5-8-2019 9:38:53 neethuthomas@vjec.ac.in Neethu Thomas  Technician,  CE intercom not working properly ( 159 ) Design lab Very urgent Arranged to service. Completed

5-8-2019 14:06:42 sarathm690@vjec.ac.in SARATH M ASSISTANT PROFESSOR, EEETap is not working properly in girls and boys washroom in EEE department EEE department Urgent Arranged to service. Completed

5-9-2019 14:57:24 jinsgeorge@vjec.ac.in Jins George Technician ,CE First Aid Box (wooden) CE Lab 5 Nos Urgent Arranged

5-9-2019 16:33:02 derrolldavid@vjec.ac.in Derroll David AP in CSE Low speed of fan in S6 CSE. S6 CSE Urgent Completed

5-17-2019 11:20:06 anjanababy25@vjec.ac.in Anjana Baby AP, CSE Complaint with projector pin in S4 CSE S3 CSE classroom Urgent Completed

5-20-2019 8:59:21 shikasuren@vjec.ac.in Dr Shika S Associate Prof, CE Fan not working properly CE staffroom , near bank Urgent Cleared on 23-5-19

5-20-2019 9:04:46 shikasuren@vjec.ac.in Dr Shika S Associate Prof, CE Tube light in bathroom not working CE staff room,  near bank Urgent Cleared on 23-5-19

5-30-2019 14:25:08 divyab@vjec.ac.in Divya B Associate Professor, CSE Intercom is not working properly. CSE dept. Urgent Completed

6-3-2019 10:31:42 lekshmil@vjec.ac.in Lekshmi L AP, CE computer system not working Staff room near Photostat shop Very urgent Please inform to computer maintenance.

6-11-2019 8:37:35 sheetalcyriac@vjec.ac.in SHELMA GEORGE AP, EEE Tubelight not working Above the cabin of Shelma George Very urgent Completed

6-27-2019 10:22:03 jijojose@vjec.ac.in JIJO JOSE technician , Computer serviceMemory Upgradation 2 systems in accounts Completed on 27-06-2019

6-29-2019 9:13:03 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Intercome is not working Software lab Very urgent Cleared

7-2-2019 10:35:48 jinsgeorge@vjec.ac.in Jins George Technician Intercom not working (119) CE Lab Very urgent Cleared

7-4-2019 12:21:06 jyothishfrancis@vjec.ac.in JYOTHISH FRANCIS TECHNICIAN ECE PRINTER NOT WORKING ELECTRONICS LAB Very urgent Please register in computer maintenance.

7-5-2019 9:17:11 shikasuren@vjec.ac.in Dr Shika S Asso. Prof, CE tube light not working CE staff room, near bank Very urgent Completed

7-6-2019 9:51:27 robincr@vjec.ac.in ROBIN.C.R TI, ME POWER CABLE AND NET CABLE SHOULD BE CONCEALED [ HOD ROOM ME]ME HOD ROOM Very urgent Completed

7-12-2019 9:33:41 thomasms@vjec.ac.in James George Trade Instructor, EEE Flush Not Working Measurements  Lab, Near College Ground Urgent Completed

7-15-2019 11:04:58 sr.delnathomas@vjec.ac.in Sr.Jisha C.T AP,CSE Computer is not working properly CSE Department library Very urgent Please register in computer maintenance.

7-17-2019 10:26:36 derrolldavid@vjec.ac.in Derroll David AP CSE Two desktops not working in CSE staff room CSE staff room Very urgent Please register in computer maintenance.

7-20-2019 16:06:19 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME CEILING DAMAGE S1 MEB Urgent Arranged

7-20-2019 16:07:46 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO CHANGE PROJECTOR S6 MEB Very urgent Completed

7-20-2019 16:10:45 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME TUBE LIGHTS NOT WORKING S6 MEA(1)S3 MEA(1)S7MEA(3) Urgent Completed

7-23-2019 12:58:07 dr.anto@vjec.ac.in Dr.D.Anto Sahaya DhasProfessor, ECE Name board damaged. Hook to be replaced Professor room in ECE department Urgent Completed

7-24-2019 8:56:16 kmindulekha@vjec.ac.in JYOTHI JOSEPH AP, EEE Projector not working S1 EEE Very urgent Please register in computer maintenance.

7-24-2019 13:57:46 tpc@vjec.ac.in Justine M Augustine Placement Officer, TPC Lenovo E530 keyboard complaint Placement Cell Nil Very urgent Please register in computer maintenance.

7-24-2019 15:35:00 knitheesh@vjec.ac.in ATHIRA.K AP, CIVIL ENGINEERING TUBELIGHT NOT WORKING IN A STAFF CABIN CIVIL STAFF ROOM 1 (NEAR BANK) Very urgent Completed

7-25-2019 11:34:05 anushachacko@vjec.ac.in Anusha Chacko AP, ECE Printer not working ECE Staffroom, 2nd floor Very urgent Please register in computer maintenance.

7-25-2019 14:08:05 saneeshkrish46@vjec.ac.in SANEESH K AP & CIVIL PRINTER MAINTANANCE STAFF ROOM NEAR CHAPPEL Very urgent Please register in computer maintenance.

7-25-2019 15:35:23 mksudheepkanhileri@vjec.ac.inSudheep M K Technician Tube light is not working physics Lab Urgent Completed

7-25-2019 15:43:02 sreejithk@vjec.ac.in SREEJITH Assistant Professor, Civil EngineeringChanging Tube Light Civil Department Library Urgent Completed

7-26-2019 12:12:16 ashwinjoy@vjec.ac.in ASHWIN JOY CE, ASSISTANT PROFESSORPROJECTOR REQUIRED IN CE TUTORIAL CE TUTORIAL (S3 CE B from now on)curtains if possible could placed with new onesVery urgent Completed

7-26-2019 12:15:37 knitheesh@vjec.ac.in K.NITHEESH CE ASSISTANT PROFESSOR2 TUBELIGHTS AND 1 FAN NOT WORKING S3 CE A CLASSROOM CURTAINS TO BE REPLACED WITH NEW ONESVery urgent Arranged Cleared

7-26-2019 14:18:13 sinijoshy@vjec.ac.in sini joshy technician,ece tubelight complaint communication lab Very urgent Completed

7-26-2019 15:09:41 jerrinyomas@vjec.ac.in jerrin yomas Asso.Prof, ECE Tube light not working ECE block_3rd floor_ Staff cabin_jerrin yomas Very urgent Completed

8-1-2019 13:14:01 sangeeths@vjec.ac.in SANGEETH.S AP EC speaker volume is very low S1 ECE classroom Very urgent Cleared Cleared

8-1-2019 14:13:08 lekshmyhari@vjec.ac.in Lekshmy S Assist professor Curtains missing in mtech EC class S1Mtech class room Nil Very urgent

8-1-2019 15:18:31 ashwinjoy@vjec.ac.in ashwin joy AP, civil TUBE NOT WORKING AND HENCE TO BE REPLACED PH HOSTEL, 3RD FLOOR, ROOM NO S1GENTS STAFF FLOOR Very urgent Completed Completed

8-2-2019 9:44:16 saiju@vjec.ac.in SAIJU THOMAS TPC AC NOT WORKING IN MSGR.VARICATTU HALL MSGR VARICATTU HALL (AC HALL) Very urgent Cleared Cleared

8-2-2019 11:33:03 lithinikkaraparambil@vjec.ac.inLithin mathew TECHNICIAN ,CSE system not working hdd issue vj/cse/csp/05/036,35&os issuevj/cse/csp/05/014(new)key board and mouse not working 3 nospg lab hdd Urgent Please register in computer maintenance.
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8-2-2019 12:41:44 ancyksunny@vjec.ac.in Ancy K Sunny Ap, CSE Intercome Phone not working properly CSE Staff room Very urgent Completed Completed

8-2-2019 12:45:59 ancyksunny@vjec.ac.in Ancy K Sunny AP in CSE (Asst. Warden - St. Alphonsa Hostel)Frequently Finding Scorpion in living room, It is entering through the gap in the duct hole inside the attached bathroom.Romm No. F4 (St. Alphonsa Hostel)Needs immediate attention Very urgent Cleared as on 2/8/19

8-2-2019 14:58:34 vidhyasud@vjec.ac.in Vidhya s s Ap cse Fan and light not working T 26 S1 CSE B class room Very urgent Light replaced,

8-3-2019 9:11:28 shamyasanthosh@vjec.ac.in Tintu Devasia AP Cabin repair and tube replacement of Room No.T23 AEI staff room urgent Completed Completed

8-3-2019 14:13:11 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE 1 fan & 1 tube are not working EEE SOFTWARE LAB Very urgent Completed Working

8-3-2019 14:13:18 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE 1 fan & 1 tube are not working EEE SOFTWARE LAB Very urgent Completed Working

8-3-2019 15:31:04 ashababy@vjec.ac.in Asha Baby Assistant Professor 2 fans and 1 light are not working S1 CSB classroom(3rd  floor) Very urgent Light replaced,

8-5-2019 11:42:55 thomasms@vjec.ac.in Thomas m s Trade Instructor,EIE Roof leakage in Research Lab 3'rd floor administrative block Very urgent Arranged to rectify

8-5-2019 13:16:57 derrolldavid@vjec.ac.in Derroll David AP in CSE Cable of mouse is damaged. CSE staffroom Very urgent Please register in computer maintenance.

8-5-2019 14:32:48 jestincjose@vjec.ac.in LINCE THOMAS AP FIXING 5 BOARDS AT SEMINAR HALL FOR NBA ME BLOCK 3RD FLOOR Very urgent Work completed on 6/8/2019

8-6-2019 9:52:06 midhunmukundan@vjec.ac.inMidhun Mukundan MKAssistant Professor,ME SA classes of ME department don't have public announcement system, corridor speaker is not audible to classes.students don't have the access to hear campus announcements, urgent  solution is required.4th floor, Mechanical Block Speakers have to be fixed inside the classroomVery urgent Cleared Working

8-6-2019 10:37:53 gokulnath@vjec.ac.in Gokulnath R AP, Dept of ME Window curtain required, waste basket required S7 ME B classroom, 1st floor, ME block Very urgent Provided on 8-08-2019

8-6-2019 12:56:10 ashwinjoy@vjec.ac.in ashwin joy AP, CE PROJECTOR NOT TURNING ON S5 CE A Very urgent Please register in computer maintenance.

8-6-2019 14:21:08 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor, EIE Room ceiling leakage  and the   lights are damaged. Change of socket and electrical line required.T113 I am afraid of all the electronics  appliances in the room will be damagedVery urgent Partially removed the ceiling and identified the leak problem. Arraged to rectified the problem as soon as possible.

8-6-2019 15:13:44 shamyasanthosh@vjec.ac.in Shamya a AP LAND PHONE NOT WORKING AEI STAFF ROOM URGENT Replaced Replaced

8-6-2019 23:03:04 santhome@vjec.ac.in Fr.Subin Rathappillil santhome Warden Room S3 tiles broken, T22&21 Roof Leak, F16 Door tight, S7 Center plug port not working santhome hostel Urgent Arraged to replace. Replaced

8-7-2019 14:15:31 akhilamathew@vjec.ac.in Akhila Mathew AP, CSE CPU is not working S7 CSE Class room Please register in computer maintenance.

8-14-2019 9:41:23 thomasms@vjec.ac.in Thomas m s Trade Instructor, EIE UPS(10 KV) is not working 3'rd florr,Applied Electronics LabVery Urgent Very urgent Checked and arranged. Working

8-14-2019 10:06:39 sinijoshy@vjec.ac.in Jyothish Francis Technician, ECE ELCB complaint Analog Electronics Lab Very urgent Arranged to replace ELCB Replaced

8-14-2019 12:07:28 jestincjose@vjec.ac.in jestin.c.jose ap me current connection not available in sae workshop me sae workshop main cable short Very urgent Temporary connection provided

8-14-2019 13:26:03 derrolldavid@vjec.ac.in Derroll David AP in CSE Tube not working near rest room in CSE staffroom. Intercomm not working at times in CSE staffroom.CSE staffroom Very urgent Work completed Working

8-14-2019 14:34:45 robincr@vjec.ac.in ROBIN.C.R TI, ME MM LAB roof sheet leak  ME thermal lab complex Very urgent Arranged Work completed

8-14-2019 14:49:51 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE College Announcement Speaker not working Electrical Machines Lab Complex Very urgent Cleared Working

8-16-2019 9:34:02 santhome@vjec.ac.in Fr. Subin Rathappillil santhome hostel room T22-03 crack on the coat, First Floor First year's side tube light not working, second floor second year's side bathroom area light not working, santhome hostel Urgent Coat repaired, Electrical works arranged Completed 

8-16-2019 10:28:27 jinuachan@vjec.ac.in Fr Bibin Warden, Sanjose Hostel Four Tube light is not working Chapel, Rm Nos S 10, F20, Third floor Toilet Very urgent Arranged Completed on 17-08-2019

8-16-2019 10:31:14 jinuachan@vjec.ac.in Fr Bibin Warden, Sanjose Hostel Roof of Five Rooms is leaking Third floor, Sanjose Hostel Very urgent Waiting for dry climate

8-16-2019 11:23:30 tintugeorge@vjec.ac.in MRS. TINTU GEORGE TASSOCIATE PROFESSOR INSTALLING PROJECTOR IN S7 EEE CLASS ROOM S7 EEE CLASSROOM Very urgent Arranged Completed on 17-08-2019

8-16-2019 14:00:04 jilsonpjose@vjec.ac.in JILSON P JOSE AP-CSE Speaker in the class room is not working S1 CSE - A Urgent Arranged Checked 

8-17-2019 12:58:53 lithinikkaraparambil@vjec.ac.inLithin mathew Technician,CSE intercom not working,change switches&water leakage pglab@h/w lab Very urgent Arranged ( Cable damage) Replaced

8-19-2019 9:23:36 ashwinjoy@vjec.ac.in ashwin joy AP, CE PROJECTOR NOT WORKING S5 C E A MOSTLY  THE PROBLEM WITH THE SYSTEM Very urgent Please inform to computer maintenance

8-19-2019 9:24:53 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CE SYSTEM NOT THERE AND HENCE DIFFICULT TO TAKE CLASS THROUGH PPTSS3 CE B (NEXT TO PHYSICS LAB)PLEASE PROVIDE A SYSTEMVery urgent Please inform to computer maintenance

8-19-2019 9:31:22 thomasms@vjec.ac.in Prakash James Trade Instructor,EEE Speaker Not working  Measurements Lab,Near College GroundUnable to hear announcementUrgent Checked 

8-19-2019 10:10:32 binil@vjec.ac.in Binil Kumar K AP,ECE Speaker system in ECE dept.is not working properly in ECE blockECE block In class committee ,students already raised the issueVery urgent Checked Working properly

8-19-2019 12:04:51 shamyasanthosh@vjec.ac.in shamya A AP FIXING OF PROJECTOR AND CLASS NOTICEBAORD S3 aei CLASS ROOM URGENT Arranged to replace  Work completed on 12-10-2019

8-20-2019 11:52:27 rinnet@vjec.ac.in Rinnet Francis AP CE Projector pin is not working S3 CE B Very urgent Checked, no complaint seen.

8-20-2019 12:57:19 tintugeorge@vjec.ac.in Tintu George T Asociate professor Maintenance needed in washroom near EEE classroom  EEE classrommwashroom near S3 EEE Very urgent Cleared on 21-08-2019

8-21-2019 9:10:41 shamyasanthosh@vjec.ac.in SHAMYA A AP,EIE Electrical shock in COOLER near the HOD EIE room TOP FLOOR MAIN BLOCK :NEAR HOD ROOM Checked Cleared 21-08-2019

8-21-2019 15:23:17 santhome@vjec.ac.in Fr.Subin Rathappillil Warden S22 fan not working, f4-01 and f4-03 dress hanging hook replace, third floor first year's washing and bathroom side tube changeSanthome hostel Very urgent Completed 21-08-2019

8-21-2019 16:46:11 hridyap94@vjec.ac.in HRIDYA P ASSISTANT PROFESSOR , DEPT. OF CIVIL ENGINEERING2 tube lights are not working in classroom, fan regulator also not workingS1 CE B classroom Very urgent Completed 22-08-2019

8-26-2019 11:18:49 binil@vjec.ac.in Binil Kumar K AP,ECE Project remote controller is not in s5 ece classroom.issue a new ones5 ece classroom urgent Very urgent Please inform to computer maintenance

8-27-2019 11:07:11 thomasms@vjec.ac.in thomas m s trade instructor, EIE Fire Extinguisher expiry date is over, Please replace or refill   EIE Labs, Administrative block  Urgent Arranged to refill on 27-08-2019 Return to lab on 26-09-2019.

8-29-2019 9:24:40 santhome@vjec.ac.in FR.Subin Rathappilli Hostel Warden Room no S8 tiles damaged Santhome Hostel Very urgent Cleared

8-29-2019 12:48:14 jijojose@vjec.ac.in Jijo Computer hardware technicianTubelites not working in Computer service room In between ash dept and computer service room Arranged on 29-08-2019

8-30-2019 12:09:56 keerthijithp@vjec.ac.in Keerthijith P AP CSE S3 CSE classroom board is not clean S3 CSE Very urgent Arranged  to clean on 30-08-2020 Cleaned the board with liquid on 31-08-2019

8-30-2019 14:02:05 alexgrge@vjec.ac.in ALEX GEORGE AP & ME WiFi Router(NET GEAR) adapter broken/Damaged ME Staff Room-1  Ground Floor Very urgent Informed to Mr.Thomas Sir,(Net working in charge) on 30-08-2019

8-31-2019 10:24:23 bijupmathews@vjec.ac.in Biju Mathew HOD  Projector - cable compliant s3 CE B - s3 CE B -  Near Physics Lab Very urgent Arranged Vineesh to check the cable on 31-08-2019Complaint with computer.

8-31-2019 14:11:00 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CE NEED TO ACTIVATE THE CPU / SYSTEM S3 CE B THERE WAS NO CPU BEFORE.  NOW A CPU IS BROUGHT THERE AND IT NEEDS TO BE CONNECTEDVery urgent Please inform to computer maintenance

9-2-2019 13:13:42 divyab@vjec.ac.in Divya B Associate Professor, CSE Refixing of projector S7 CSE Currently the projector is in a corner. Students have asked it to be fixed in the center of the classroom.Urgent Arranged on 2-09-2019 Work completed on 3-9-2019

9-3-2019 8:39:11 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE FIX THE PROJECTOR IN THE CENTRE OF THE CLASS IN S5 EEES5 EEE URGENT Very urgent Arranged on 3-09-2019 Completed on13-9-2019

9-3-2019 10:53:51 sanjose@vjec.ac.in Fr Bibin Mess in Charge Door hinges broken Kitchen Very urgent Arranged on 3-09-2019 Completed on 4-9-2019

9-3-2019 10:56:23 sanjose@vjec.ac.in Fr Bibin Mess in Charge Plywood tray of grinder broken Kitchen Very urgent Arranged on 3-09-2019 Completed on 6-9-2019

9-3-2019 11:01:14 jeethuthomas@vjec.ac.in Dr. Jeethu V. Devasia AP, Dept. of CSE Please fix ventilation net CSE staff room near S7 CSE class room Very urgent Arranged on 3-09-2019 Completed on 5-9-2019

9-4-2019 9:50:28 bijupmathews@vjec.ac.in Dr Biju Mathew Hod Door - concrete  lab damaged Concrete  Lab Very urgent Arranged to repaire on 4-9-2019 Work completed on 4-9-2019

9-4-2019 15:36:19 jinsgeorge@vjec.ac.in Jins George Technician ,CE Hinge of Door frame displaced CE Lab  (MT Lab II) 1 No. Very urgent Replaced 4-9-2019 Work completed on 4-9-2019

9-5-2019 13:09:16 office@vjec.ac.in Vinu Mathew office manger landphone complaint manager office Very urgent Phone replaced 5-9-2019 Completed on 5-9-2019

9-5-2019 13:45:41 robincr@vjec.ac.in ROBIN.C.R TI - ME BELT GRINDING MOTOR WINDING SHORT METROLOGY LAB [THERMAL ENGINEERING LAB COMPLEX]Very urgent Arranged to check on 5-9-2019 Sent to rewinding on 16-9-2019

9-5-2019 13:48:12 robincr@vjec.ac.in ROBIN.C.R TI- ME VJEC/ME/PE/AGL-13 LATHE ,REVERSE -FORWORD SWITCH NOT WORKINGPRODUCTION ENGINEERING LAB Very urgent Arranged on 5-9-2019 One completed on 19-09-2019

9-6-2019 9:03:49 hridyap94@vjec.ac.in HRIDYA P ASST. PROFESSOR, CIVIL ENGINEERINGFAN COMPLAINT STAFF ROOM NEAR SYNDICATE BANK Urgent Arranged on 6-9-2019 Completed on 7-09-2019

9-6-2019 9:58:01 santhome@vjec.ac.in Fr.subin Rathappillil Santhome Hostel Warden first floor toilet door repair, no light in washing area first year first floor and third floor, no fan second year study hall, santhome hostel Very urgent Arranged on 6-9-2019 Completed 7-9-2019

9-6-2019 10:00:58 santhome@vjec.ac.in Fr.Subin rathappillil santhome hostel warden no hanger hooks f1, no pipe in almara for hanging s3 -2,t2-2santhome hostel Urgent Arranged on 6-9-2019 Hanger fixed on 7-9-2019

9-6-2019 10:03:45 santhome@vjec.ac.in Fr.subin Rathappilil Santhome hostel warden cot complaint t2-4, almara complaint s1-3 santhome hostel Urgent Arranged on 6-9-2019 Cleared

9-6-2019 10:05:11 stanlykurian@vjec.ac.in Stanly Kurian Librarian Tube light damaged ALS Class room 2 Urgent Arranged on 6-9-2019 completed on 9-9-2019

9-6-2019 14:20:30 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Short in switch board & burning ACRC Lab,  CSE Very urgent Arranged on 6-9-2019 Cleared on 9-9-2019

9-16-2019 9:26:43 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE UPS output High Trip (Numeric 2kV) Power Electronics LaboratoryCurrently, Computers are working in direct power supplyVery urgent Arranged on17 -9-2019 Cleared on 17-9-2019

9-17-2019 8:26:12 shelmageorge@vjec.ac.in Shelma George AP, EEE Fan in my cabin is not working EEE Dept. Very urgent Arranged on17 -9-2019 Cleared on 18-9-2019
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9-17-2019 9:03:29 sanjose@vjec.ac.in Fr Bibin Mess in Charge Seven Tube Light not Working Mess hall & Kitchen Very urgent Arranged on17 -9-2019 Cleared on 18-9-2019

9-17-2019 9:04:41 sanjose@vjec.ac.in Fr Bibin Mess in Charge 4 fans not working Mess hall Very urgent Arranged on17 -9-2019 Cleared on 18-9-2019

9-17-2019 9:06:06 sanjose@vjec.ac.in Fr Bibin Warden Tube not working Sanjose Hostel Visitors Room Urgent Arranged on17 -9-2019 Cleared on 18-9-2019

9-17-2019 9:09:59 sanjose@vjec.ac.in Fr Bibin Mess in Charge Plastic Curtain Kitchen To block the entry of birds in the store roomVery urgent Arranged on17 -9-2019

9-18-2019 9:07:24 jijo4joseph@vjec.ac.in JIJO JOSEPH AP EEE Pedestal fan stand is broken EEE Dept. Base replaced

9-18-2019 10:57:48 lipinagopal@vjec.ac.in Lipina Gopal AP, EEE 1. Three water taps are not working in gents toilet ( Near to EEE Software Lab- First Floor) 2. Lights and one water Tap is not working in Ladies Toilet ( First Floor - Near EEE Dept.)Ladies Toilet-( First Floor - Near EEE Dept.) and  Gents Toilet-(Near to EEE Software Lab- First Floor)Very urgent Arranged to checke on18 -9-2019 Cleared on 20-9-2019

9-18-2019 12:49:56 margaret@vjec.ac.in Aiswarya M AP, CE Projector is not working S7 CE A Very urgent Serviced on 20-09-2020.

9-18-2019 13:07:46 divyab@vjec.ac.in Divya B Associate Professor, CSE Projector needs to be dismounted for maintenance. S7 CSE Done on 19-902019

9-18-2019 18:39:05 sanjose@vjec.ac.in Fr Bibin Warden 7 Tube lights & 2 Fans are not working S7,T25,S5,F1,F20,F-passage, Third floor rightside bathroomFan - F10 Very urgent Completed on 19-9-2019

9-18-2019 18:40:33 sanjose@vjec.ac.in Fr Bibin Warden Street lights are not working Towards staff quarters, Parking area Very urgent Cleared

9-18-2019 18:43:42 sanjose@vjec.ac.in Sunil Mathew Reception- Sanjose Ventilation Covering Family Quaters To prevent the entrance of mousesUrgent Arranged on 19-9-2019 Completed on 19-9-2019

9-19-2019 11:49:48 abironmathew@vjec.ac.in ABRAHAM MATHEW INTERNAL AUDITOR INTERCOM NOT WORKING OFFICE NIL Urgent Completed on 19-9-2019

9-19-2019 13:39:22 hridyap94@vjec.ac.in HRIDYA P AP, CE PROJECTOR IS NOT WORKING S1 CE B Very urgent Cleared

9-19-2019 13:53:13 binil@vjec.ac.in Binil Kumar K Asst.Pro. Landphone kept at ECE mainstaffroom under complaint ECE main staffroom Very urgent Very urgent Arranged on 19-9-2019

9-19-2019 18:37:49 anisha@vjec.ac.in Anisha Joseph(M. Tech coordinator)AP, CSE Dustbin not available. M. Tech first year students - S8 CSE Class roomUrgent Arranged to provide.

9-19-2019 18:39:38 anisha@vjec.ac.in Anisha Joseph AP, CSE Classroom is not cleaned regularly. M. Tech first year students- S8 CSE class room Very urgent Cleared

9-19-2019 18:40:44 anisha@vjec.ac.in Anisha Joseph AP, CSE Classroom is not cleaned regularly. M2 CSE- near CSE staff roomUrgent Very urgent Cleared Clean as on 19-9-2019

9-19-2019 20:09:05 sanjose@vjec.ac.in Fr Bibin Administrator Speaker Stand is broken Valloppally Hall Urgent Replaced on 20-9-2019

9-19-2019 20:09:59 sanjose@vjec.ac.in Fr Bibin Mess in Charge Power plug is not working Father's Refectory Very urgent Replaced on 19-09-2019

9-20-2019 8:24:09 christopher0420@vjec.ac.in S.Christopher Ezhil SinghProfessor/Mechanical close the gap between floor and door quarters Urgent Cleared

9-20-2019 11:33:13 sanjose@vjec.ac.in Fr Bibin Administrator Ventilator Window is not there Toilet of Security Room at Main GatePrevent Snakes Very urgent Completed on 1-10-2019

9-22-2019 21:25:39 anisha@vjec.ac.in Anisha Joseph AP, CSE Flush in one ladies toilet is not working fllor  near computer center(Second floor) M. Tech students informed meVery urgent Cleared  22-09-2019

9-23-2019 15:54:25 divyab@vjec.ac.in Divya B Associate Professor, CSE Projector overhead mounting is required. in PG Lab Cleared  25-09-2019

9-24-2019 13:34:12 abhijathip@vjec.ac.in SANEESH K AP, CE PROJECTOR HAS TO BE DETACHED FROM S7 CEA FOR FURTHER MAINTENANCES7 CEA Very urgent Cleared  24-09-2019

9-24-2019 14:34:09 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Fan not working central library Cleared  24-09-2019

9-24-2019 14:47:13 shinumm@vjec.ac.in SHINU MM AP TUBE LIGHT DOES  NOTE WORK AEI STAFF ROOM 3rd floor main block Urgent Cleared  25-09-2019

9-24-2019 20:09:11 sanjose@vjec.ac.in Fr Bibin Warden 3 fans and 1 light - not working Sanjose Hostel S4 (2 Fans), T26 & S4 Tube Urgent Cleared  24-09-2019

9-24-2019 20:12:02 sanjose@vjec.ac.in Fr Bibin Warden Small ditch on floor Sanjose Hostel S9 Urgent Arranged on 25-9-2019

9-24-2019 20:12:57 sanjose@vjec.ac.in Fr Bibin Administrator Flesh Tank leaking Guest Room B 11 Very urgent Cleared  24-09-2019

9-24-2019 20:14:02 sanjose@vjec.ac.in Fr Bibin Administrator Fan complaint, Guest Room B14 Very urgent Cleared  24-09-2019

9-24-2019 20:15:15 sanjose@vjec.ac.in Fr Bibin Administrator Health wash is not fixed Guest Room B 10 Very urgent Cleared  24-09-2019

9-25-2019 11:18:44 shamyasanthosh@vjec.ac.in shamya A EIE fixing notice board,position change of projector ,requires dark color curton  s3 AEI class room urgent Arranged on 25-9-2019 Fixed on 11-10-2019

9-25-2019 13:31:33 logibobyabraham@vjec.ac.inLOGI N BOBY AP projector  cable  pin damaged s7 CE A Very urgent Completed on 26-9-2019

9-25-2019 18:38:17 linjesh@vjec.ac.in Linjesh Sebastian AP, CE cable connected to projector need to be replaced S1 CE-A Very urgent Replaced on 26-9-2019

9-25-2019 18:39:42 linjesh@vjec.ac.in Linjesh Sebastian AP, CE tubelight not working S1 CE-A tube on left side of room-near verandha sideUrgent Replaced on 26-9-2019

9-26-2019 11:21:23 derrolldavid@vjec.ac.in Derroll David AP in CSE Holder for projector screen at centre of S3, S5, S7 classrooms. Holder for department intercom. Attach sound bar in S1, S3, S5, S7 classrooms.S1, S3, S5 and S7 CSE classroom. CSE staffroom.NIL Very urgent Replaced on 26-9-2019

9-27-2019 9:05:45 anuragi@vjec.ac.in MAQSOODA J H S AP, CE PLEASE CONNECT THE SYSTEM TO THE PROJECTOR. THERE ARE ISSUES REGARDING THATS3 CE B Very urgent Please inform to computer maintenance

9-27-2019 12:21:25 anuragi@vjec.ac.in Aiswarya M AP, Civil Projector is not working. Repair is required for HDMI/VGA cable.S7 CE A Very urgent Prohector replaced on 27-9-2019

9-27-2019 16:29:41 aiswaryam@vjec.ac.in Aiswarya M AP, Civil The projector is not working. Please detach the projector and install new. S7 CE A Very urgent Removed on 27-9-2019

9-28-2019 10:15:13 santhome@vjec.ac.in Fr.subin Rathappillil Hostel Warden T2 fan regulator not working santhome Hostel Urgent Completed on 28-9-2019

9-30-2019 11:43:18 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Fix projector screen in S3 and S7 CSE classrooms. S3 and S7 CSE classrooms NIL Very urgent Completed on- 30-9--2019

9-30-2019 13:36:13 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Pipe of Boys Toilet in 2nd floor near S3 CSE classroom not working.Near S3 CSE classroom NIL Urgent Completed on- 30-9--2019

9-30-2019 15:11:01 ashababy@vjec.ac.in Asha Baby AP in CSE CHANGE IN PROJECTOR SCREEN POSITION S1 CS B CLASS ROOM Very urgent Some technical problem becose of ceiling

10-1-2019 14:30:17 neenaphalgun@vjec.ac.in Neena V V AP, CSE Moving the projector to the center of the class S3 CSE Very urgent Completed on11-10-2019

10-1-2019 15:24:36 logibobyabraham@vjec.ac.inLOGI N BOBY AP TWO Fan regulator is not working and burning smell from switch boardStaff quarters first floor Very urgent Completed on 1-10-2019

10-1-2019 16:26:11 binil@vjec.ac.in binil kumar k asst pro.,ece to fix projector in s5 ece classroom s5 ece classroom urgent Very urgent Completed on 3-10-2019

10-3-2019 8:44:42 jithinjames@vjec.ac.in jithin james AP/ECE PROJECTOR,FAN AND LIGHTS S3 ECE CLASS ROOM Immediately Very urgent Projector and fan cleared

10-3-2019 11:25:10 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Projector NOT Working S7 AEI Its the second time reporting Urgent Please report to computer maintenance

10-3-2019 13:20:25 shamyasanthosh@vjec.ac.in shamya  a AP WALL FAN IN S3AEI,NOTICE BOARD,DARK COLOUR CURTON .S3 AEI URGENT:-,REQUESTING REPEATEDLYVery urgent Notice board fixed For additional new wall fan please give purchase requist to Bursar

10-3-2019 14:39:34 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Room is leaking T14 Already reported on 28/9/16, 2/12/17, 16/6/17, 6/8/18Very urgent Already provided protection course.

10-3-2019 20:15:45 sanjose@vjec.ac.in Fr Bibin Warden 2 Tube not working Sanjose Hostel RM no F8 Very urgent Cleared on 5-10-2019

10-5-2019 10:49:45 sanjose@vjec.ac.in Fr Bibin Warden Water purifier is not working properly Sanjose Hostel Second Floor Urgent Cleared on 6-10-2019

10-5-2019 10:52:52 sanjose@vjec.ac.in Fr Bibin Warden Fan not working Sanjose Hostel T8 Urgent Cleared on 5-10-2019

10-5-2019 10:54:03 sanjose@vjec.ac.in Fr Bibin Warden Exhaust fan not working Sanjose Hostel Warden's Room Very urgent Informed to purchase on 5-10-2019

10-9-2019 9:58:10 palakunneljoseph@vjec.ac.inJoseph George Trade Instructor,ME Distilled water filling in UPS battery H M T Lab Very urgent Done on 9-10-2019

10-10-2019 9:09:29 sanjose@vjec.ac.in Fr Bibin Warden Water purifier's Tap is leaking Sanjose Hostel Ground floor Very urgent Arranged to service on 10-10-2019

10-10-2019 9:15:50 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE AC  Not Working computer Centre break down 5 , water leakage 3Very urgent Arranged to service on 10-10-2019

10-10-2019 9:19:07 sanjose@vjec.ac.in Fr Bibin Warden 6 Wash basins are brocken Sanjose Hostel T Floor- 3, S Floor-3 Urgent

10-10-2019 9:22:51 sanjose@vjec.ac.in Fr Bibin Mess in Charge 7 Tables are out of order Mess hall 3 Granite broken, 4 table boot rustedVery urgent Replaced on 10-10-2019

10-10-2019 10:06:36 lexmi712@vjec.ac.in Ancy K Sunny AP in CSE Projector cable complaint S5 CSE Very urgent Replaced on 11-10-2019

10-10-2019 10:50:51 tintudevasia@vjec.ac.in Tintu Devasia AP, CSE Fan not working S1 cse A Urgent Cleared on 11-10-2019

10-10-2019 23:15:31 sanjose@vjec.ac.in Fr Bibin Mess in Charge Tube light not working Vegetable store room Very urgent Replaced on 12-10-2019

10-12-2019 9:22:47 roshini.tv@vjec.ac.in Dr.Roshini T V HoD, ECE Printer not working HoD cabin Very urgent Please report to computer maintenance

10-12-2019 10:51:03 sanjose@vjec.ac.in Fr Bibin Mess Manager Tube is not working Father's Refectory Very urgent Replaced on 12-10-2019

10-12-2019 12:03:07 prajisha@vjec.ac.in PRAJISHA V P Asst. Professor contactor of BOD Incubator is not working Environmental Engineering Lab Very urgent Arranged to replace on 12-10-2019 Changed on 12-10-2019
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10-14-2019 11:45:28 thomasms@vjec.ac.in thomas m s Trade Instructor Switch is not working 3'rd floor Applied electronics lab Very urgent Cleared on 15-10-2019

10-14-2019 13:32:18 thomasms@vjec.ac.in thomas m s trade instructor,E&I PVC ceiling sheet cleaning 3'rd Floor Applied Electronics lab Normal

10-14-2019 15:54:07 thomasms@vjec.ac.in thomas m s trade instructor, E&I Most likely there is no water supply in toilets near Applied electronics lab,Therefore, if students use the toilet, It is common to run out of waterNear Applied Electronics lab Very urgent

10-15-2019 7:30:39 jilsonpjose@vjec.ac.in Jilson P Jose Asst. Professor  CSE 1 fan in S1 CSE A classroom is not working 3rd floor - administrative block Very urgent Checked and cleared on 17-10-2019

10-15-2019 9:12:23 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor,EIE Fan Repair T13 The wall mounted fan is not working properlyVery urgent Purchase request given on 15-10-2019 New one fixed on19-10-2019

10-15-2019 13:22:31 athirak@vjec.ac.in ATHIRA K AP, CE replacement of bench(VJEC476) and desk(VJEC474), two lights are not working and require additional curtainsS5 CEA Very urgent Please mention what is the problem for the desk and bench and give request for additional curtain

10-16-2019 10:09:42 jimmyjaina@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO CHANGE THE NAME BOARDS FIRST FLOOR ME BLOCK Very urgent

10-16-2019 11:55:11 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Tubelight is not working T14 Normal Cleared on 17-10-2019

10-17-2019 9:17:12 sanjose@vjec.ac.in Fr Bibin Warden 2 Tubes are not working Sanjose Hostel F18 Very urgent Replaced on 17-10-2019

10-17-2019 9:18:00 sanjose@vjec.ac.in Fr Bibin Warden 2 Fans are not working Sanjose Hostel S2 Very urgent Serviced on 17-10-2019

10-17-2019 10:58:13 santhome@vjec.ac.in Fr.Subin Rathappillil warden santhome tube complaint T5, F1,F18 fan capacitor complaint First floor bathroom 4 sink not working, 5 tap complaint, 2 no hook santhome hostel Very urgent Cleared on 17-10-2019

10-20-2019 14:12:41 alphonsa@vjec.ac.in sr.alice joseph warden alphonsa hostel tube complaint alphonsa hostel require tubes and bulb Urgent completed on 21-10-2019 

10-20-2019 14:14:32 alphonsa@vjec.ac.in sr.alice joseph warden inverter  replacement alphonsa hostel Very urgent Serviced on 25-10-2019

10-22-2019 10:30:23 saiju@vjec.ac.in Saiju Thoams tpc Epson  L800 not working tpc Very urgent Please inform to computer maintenance.

10-22-2019 15:29:23 jolly@vjec.ac.in Jollukutty sebastian instructor eie monitor fade colour research lab, 3rd floor, admin block Urgent Please inform to computer maintenance.

10-22-2019 15:35:59 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE UPS Trip (Output High), Motherboard issue Power Electronics Lab/ 2nd Floor/ Main BlockLab exam is coming, Urgent MatterVery urgent Stand by provided on 24-10-2019

10-24-2019 9:22:11 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Intercomm at CSE staffroom not working. CSE Staffroom (2nd floor) NIL Very urgent Cleared on 24-10-2019

10-24-2019 9:36:50 shijiththomas@vjec.ac.in SHIJITH THOMAS Asst professor & ASH Pc system trouble Ash department Urgent Please inform to computer maintenance.

10-24-2019 10:07:12 dhanoj24@vjec.ac.in Dhanoj M Ap,eie Tube light not working T14 Already tube was replaced last week.Normal Cleared on 25-10-2019

10-24-2019 10:40:38 jilsonpjose@vjec.ac.in Jilson P Jose AP - CSE 1 fan in S1 CSE A class room is not working S1 CSE A - 3rd floor - Administrative block Very urgent Cleared previos complaint date. Still have no problem.

10-24-2019 14:52:54 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician,CSE Projector installation pglab new projector Urgent Work completed on 24-10-2019

10-24-2019 15:32:14 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor, EIE Cealing leakage T13 The maintenance was carried out in the month of October and I have shifted  to my room two weeks back. But the problem is not rectified .Very urgent Repaired on 25-10-2019

10-25-2019 9:50:43 dhanoj24@vjec.ac.in Dhanoj m Ap eie Projector connection wire pin is not working - replacing requiredS7aei Very urgent Replaced on 25-10-2019

10-25-2019 14:09:33 thomasms@vjec.ac.in thomas m s trade instructor Roof leakage in Applied Electronics Lab 3'rd floor Applied electronics labUrgent Very urgent Roof damaged portions filled with roofing compound on12/11/2019

10-27-2019 18:21:35 knitheesh@vjec.ac.in Nitheesh.K Assistant Professor, Civil DepartmentCeiling fan not working in the hostel room Room number 18, 2nd block, PG hostel Very urgent Serviced on 27-10-2019

10-28-2019 10:38:26 robincr@vjec.ac.in ROBIN.C.R TI- ME cutt off machine [3 PHASE]not connect and furnace 3 pin top & socket shortmetrology lab -ME THRMAL LAB BLOCK Very urgent Connected on 28-10-2019

10-30-2019 8:56:28 ajiaugustine@vjec.ac.in AJI AUGUSTINE AP, ME TOILET DOOR HANDLE MAINTANANCE SECOND FLOOR STAFF ROOM ME BLOCK Very urgent Serviced on 30-10-2019

10-31-2019 11:50:52 alphonsa@vjec.ac.in sr,alicejoseph warden as soon as the the power fail wifi stops computer also stops alphonsa hostel computer day and date   always goes behindVery urgent Arranged to service on 1-11-2019

11-2-2019 10:35:59 linjesh@vjec.ac.in Linjesh Sebastian AP, CE tube light not working S1 CE-A Ground floor near Civil Dept. conference roomNormal

11-2-2019 10:36:50 linjesh@vjec.ac.in Linjesh Sebastian AP, CE tube light not working CE Staffroom 1 near bank Very urgent Completed on 2-11-2019

11-2-2019 10:40:45 linjesh@vjec.ac.in Linjesh Sebastian AP, CE fan not working PG CE(Room No.F7A) classroomECE Block Normal Completed on 2-11-2019

11-4-2019 11:49:35 jerrinyomas@vjec.ac.in Jerrin Yomas Assoc.Prof Intercom not working ECE 3rd block Urgent Completed on 4-11-2019

11-4-2019 12:41:54 jinsgeorge@vjec.ac.in Jins George Technician,CE Starter of Vibrating Table Not working CE Lab (MT Lab II) Very urgent Completed on 4-11-2019

11-4-2019 12:44:42 jinsgeorge@vjec.ac.in JIns George Technician ,CE Water Leakage of Wash basin CE Lab (Geotech Lab) Very urgent Completed on 4-11-2019

11-6-2019 10:38:39 saiju@vjec.ac.in Saiju Thomas placement Water leaking from AC at Varicattu Hall Mnsgr Varicattu Hall Very urgent Arranged to service on 6-11-2019

11-6-2019 11:47:13 manojkurissinkal@vjec.ac.in Dr. Manoj V. Thomas HoD-CSE Door Closer making noise HoD Room Very urgent Cleared on 7-11-2019

11-6-2019 12:40:11 jithinjames@vjec.ac.in jithin james assistant professor  to connect projector S3 ece class room Very urgent

11-7-2019 16:34:59 rinnet@vjec.ac.in Logi N Boby AP Ce ELCB malfunction Staff quarters 1st floor Very urgent

11-11-2019 9:27:06 sanjose@vjec.ac.in Fr Bibin Sanjose Hostel 2tube lights not working Hostel Chapel Very urgent Completed on 12-11-2019

11-12-2019 15:14:33 sanjose@vjec.ac.in Fr Bibin Warden 3 Tube lights are not working Second floor toilet near s16 Urgent Completed on 12-11-2019

11-12-2019 15:16:23 sanjose@vjec.ac.in Fr Bibin Warden 3 Ceiling lights First and third floors Sanjose Hostel Urgent Completed on 12-11-2019

11-13-2019 14:35:12 bijukj@vjec.ac.in BIJU.K.J CNC Technician...ME.   CNC LabPC   no.  Vjec/ML/PC-12ME PRD LAB related to cnc lab can't be switched on  ME. CNC LAB Urgent Please inform to computer maintenance.

11-14-2019 13:35:39 christopher0420@vjec.ac.in Dr.S.Christopher Ezhil Singh, Dr.Sampath, Dr.SridharanProf, ME Door touching the floor when opening and closing Quarters Very urgent Work completed on 28-11-2019

11-20-2019 9:57:58 stanlykurian@vjec.ac.in Stanly Kurian Librarian Intercom not working[147] Library Counter Urgent Work completed on 22/11/2019

11-20-2019 9:59:30 stanlykurian@vjec.ac.in Stanly Kurian Librarian PA System not working Library Work completed on 24/11/2019

11-20-2019 10:01:45 stanlykurian@vjec.ac.in Stanly Kurian Librarian CC TV Not working Library Informed to Mr.Thomas.

11-20-2019 11:18:02 santhome@vjec.ac.in Fr.Subin Rathappillil Hostel Warden S17 fan not working,T20 Switch board complaint, third floor bathroom side tube damage, first floor washing place no light, S4 light not working, F1 second fan not working, F3 fan and regulator complaint, S24 tube complaint, santhome Hostel Urgent Complaint cleared on 21/11/2019

11-25-2019 14:27:00 logibobyabraham@vjec.ac.inLogi N Boby AP ,CE Tube light is not working Ce staff room Near M tech Class room Urgent Complaint cleared on 26/11/2019

11-28-2019 10:08:00 appu.kurian@vjec.ac.in Appu Kurian Asst Prof, ME Bathroom vent pipe problem, Broken Switch, Lights not working in common corridor PG HOSTEL- 3RD FLOOR FEW LIGHTS ARE WORKING BUT MAJORITY IS NOTVery urgent Cleared on 30/11/2019

11-28-2019 11:03:02 alexgrge@vjec.ac.in ALEX GEORGE Mechanical WiFi adapter broken ME Staff Room Ground floor Very urgent Informed to Mr.Thomas Jacob.

11-29-2019 8:57:59 neenaphalgun@vjec.ac.in Neena V V AP,CSE Computer System Not working, CPU No:CPU01 CSE Department Very urgent Please inform to computer maintenance.

12-2-2019 12:08:34 binil@vjec.ac.in Binil Kumar K Asst.Prof:,ECE 1 tubelite in HOD cabin,Lights in lady staff toilet ECE dept urgent Very urgent Cleared on 3/12/2019

12-3-2019 9:06:07 akhil@vjec.ac.in Akhil Joseph Office Asst. & Reception Door stopper complaint Reception Normal Cleared on 3/12/2019

12-5-2019 9:34:12 binil@vjec.ac.in Binil Kumar K Asst.Professor,ECE Personal table in cabin should maintained (carpentry) ECE mainstaffroom urgent Very urgent Cleared on 6/12/2019 ( Replaced damaged item)

12-11-2019 11:29:05 stanlykurian@vjec.ac.in Stanly Kurian Library Close the ventilation with sound proof material to make the class room sound proofALS Class room Urgent

12-11-2019 11:32:45 stanlykurian@vjec.ac.in Stanly Kurian Librarian Partition to separate the toilet and class room ALS IAS CLASS ROOM Urgent

12-11-2019 11:38:49 stanlykurian@vjec.ac.in Stanly Kurian Librarian Library Counter Top Replacement Library Completed on 13-01-2020.

12-16-2019 11:50:40 robincr@vjec.ac.in ROBIN.C.R TI -ME WASH BASIN ANGLE COCK LEAK METROLOGY LAB THERMAL LAB BLOCK Very urgent Completed on 23-12-2019

12-17-2019 9:40:11 sanjose@vjec.ac.in Fr Bibin Warden Sanjose 3 Tube lights are not working, Fan (S25) Sanjose Hostel S25, Third floor toilets of both sideUrgent Completed on 18-12-2019

12-18-2019 11:29:45 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME TUBE LIGHT S3/S4 MEA ,SEMINAR HALL,DRAWING HALL,,S1/S2MEA,STAFF ROOM5ME BLOCK Urgent Completed on 18-12-2019

12-18-2019 11:30:55 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME FAN NOT WORKING DRAWING HALL ME BLOCK Urgent Completed on 18-12-2019

12-18-2019 11:31:52 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO REPLACE THE SWITCH SEMINAR HALL Urgent Completed on 18-12-2019

12-18-2019 11:33:48 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO FIX THE PROJECTOR CABLES IN CLASSROOMME CLASS ROOMS Urgent Not damaged.

12-18-2019 11:36:57 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME DRAWING BOARDS DRAWING HALL Urgent Arranged on 20-12-2019 Cleared.

12-18-2019 11:38:10 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NO WINDOW FRAME FOR CLASS ROOM S1MEA Urgent Arranged.
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12-18-2019 11:39:47 aniljohney@vjec.ac.in ANIL JOHNEY TECHINICIAN ME CEILING BROKEN,BENCH DAMAGE S1 MEB Urgent Completed on 20-1-2020.

12-18-2019 11:40:50 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO FIX NAME BOARDS IN ME BLOCKS ME BLOCK Urgent Completed on 18-1-2020.

12-18-2019 13:05:13 binil@vjec.ac.in Dr.D.Anto Sahaya DhasProfessor / ECE Door curtain required Professor cabin / ECE Very urgent Provided and fixed 17-1-2020

12-19-2019 16:22:59 logibobyabraham@vjec.ac.inPRAJISHA AP, CE hanging of display boards in the department and labs department and labs Very urgent Work completed on 30-01-2020

12-28-2019 13:34:24 akhil@vjec.ac.in Akhil Joseph Office Asst Drainage block in PRO's Toilet Near reception Urgent Cleared on 28-12-2019

1-1-2020 10:19:38 aniljohney@vjec.ac.in Anil johney Technnician ME UPS Battery Level to low CAD LAB ME BLOCK Very urgent Checked  on 3-1-2020

1-2-2020 14:19:54 logibobyabraham@vjec.ac.in logi n boby AP one switch got damaged staff quarters first floor Very urgent Cleared on 2-1-2020

1-2-2020 14:20:58 logibobyabraham@vjec.ac.in logi n boby AP fan regulator is not working Civil staff room first floor,near M-tech class room Urgent Cleared on 2-1-2020

1-4-2020 9:55:00 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN,CE UPS Not Working Design studio ECE complex Very urgent Cleared on 4-1-2020

1-4-2020 10:17:51 dhanoj24@vjec.ac.in Dhanoj m Ap eie Flush leakage Santhome hostel assistant warden room Normal Cleared on 4-1-2021

1-6-2020 11:59:54 akhil@vjec.ac.in Akhil Joseph Office Asst. Intercom complaint at reception No.104 Reception Urgent work completed on 7-1-2020

1-7-2020 14:29:25 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor Light is not working T13 Very urgent Cleared on 7-1-2020

1-7-2020 15:57:12 sreejithk@vjec.ac.in SREEJITH-K ASSISTANT PROFESSOR Tubelight is not working in Civil Department Library Civil Department Library Urgent Cleared on 11-1-2020

1-9-2020 14:38:31 margaret@vjec.ac.in ANCHU AJAYAKUMARASSISTANT PROFESSOR & CIVIL ENGINEERINGRepairing of tube light Civil Staff room Normal Cleared on 11-1-2020

1-10-2020 14:07:59 shelmageorge@vjec.ac.in Shelma George AP, EEE Staff Cabin lock not working EEE Staff Room Very urgent Cabin key missed from staff. Spare key given to the respected staff

1-14-2020 9:00:10 vidhyasud@vjec.ac.in vidhya s s AP laptop battery and keyboard AEI staff room Very urgent Please inform to computer maintenance.

1-14-2020 9:02:11 vidhyasud@vjec.ac.in vidhya s s AP plug point at AEI Staff room AEI Staff room Very urgent Cleared on 15-1-2020

1-14-2020 12:45:08 jinsgeorge@vjec.ac.in Neethu Thomas Technician,CE Intercom not working CE,DESIGN STUDIO-159 Urgent Cleared on 15-1-2020

1-14-2020 13:10:23 neethuthomas@vjec.ac.in Neethu Thomas Technician,CE Intercom not working Design Studio-CE urgent Cleared on 15-1-2020

1-14-2020 13:29:32 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Toilet flush not working in CSE staffroom. CSE staffroom, 2nd floor Very urgent Cleared on 15-1-2020

1-14-2020 13:53:51 hridyap94@vjec.ac.in Prajisha V P AP CE Alignment of projector so that board and projector can be simultaneously usedS6 CE B Very urgent Alignment of projector,please inform to computer maintenance.

1-14-2020 16:08:48 tpc@vjec.ac.in Justine M Augustine Placement Officer, TPC Placement Board Shifting Placement Office Very urgent Arranged to replace. work completed on 21-01-2020

1-15-2020 9:39:38 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Tube Lights Damaged Library Urgent Cleared on 20-1-2020

1-15-2020 11:11:17 stanlykurian@vjec.ac.in Stanly Kurian Librarian Intercom 135 not working Library Technical Section Very urgent Cleared on 16-1-2020

1-15-2020 11:12:19 stanlykurian@vjec.ac.in Stanly Kurian Librarian CC TV Library Very urgent Arranged to replace.

1-15-2020 12:48:48 gokulnath@vjec.ac.in GOKULNATH R AP, MECHANICAL ENGG 1) Permanent wiring required for equipment in Fluid mechanics lab 2)Toilet flush in Fluid mechanics lab not workingFluid mechanics and machinery lab- ground floor, ECE blockNil Very urgent work completed on 28-1-2020

1-15-2020 16:17:38 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME CAD LAB UPS BATTERY LEVEL TOO LOW CAD LAB ME URGENT Very urgent Checked on 16-1-2020

1-16-2020 9:16:08 sreejithk@vjec.ac.in MAQSOODA JHS ASSISTANT PROFESSOR Tube light in civil staff room (Near Dept. Library) is not in condition. C.E Staffroom (Near Dept. Library) Very urgent Cleared on 18-1-2020

1-16-2020 10:35:20 santhome@vjec.ac.in Fr.Subin Warden tube light not working S18, T2, T22, T3, third floor second year's side bathroom tube not workingsanthome hostel Very urgent Cleared on 18-1-2020

1-16-2020 10:39:33 santhome@vjec.ac.in Fr.subin warden S1 shelf damaged, F17 fan not working, first floor first year side bathroom tap leak, first floor second year side wash basin tap leak, third floor second year side wash area no light, santhome hostel Urgent Cleared on 18-1-2020

1-16-2020 12:45:48 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE 5 Fans not Working Advanced Electrical/Systems & Control LAB Very urgent Cleared on 19-1-2020

1-16-2020 15:26:05 anushachacko@vjec.ac.in Anusha Chacko AP, ECE S4 ECE, Projector Complaint S4 ECE Very urgent Please inform to computer maintenance.

1-16-2020 15:43:10 saneeshkrish46@vjec.ac.in SANEESH K AP, CE MAINTENANCE OF PROJECTOR S7 CEB Very urgent Replaced VGA cable on 18-01-2020

1-17-2020 10:03:14 lipinagopal@vjec.ac.in LIPINA GOPAL M AP & EEE Projector pin has damaged S4 EEE Very urgent Replaced VGA cable on 18-01-2020

1-17-2020 12:17:15 sanjose@vjec.ac.in Fr Bibin Warden 4Tube & 2 Fans are not Working Sanjose Hostel Third floor Toilet and Wash Room (near T7), Rm No S25, T21,S14Urgent Cleared on 20-01-2020

1-18-2020 12:39:17 stanlykurian@vjec.ac.in Stanly Kurian Librarian CCTV VGA Cable damaged Librarians Room Urgent Replaced VGA cable on 20--01-2020

1-18-2020 12:41:42 stanlykurian@vjec.ac.in Stanly Kurian Librarian Wash Basin Water Pipe connection-Leak Library Technical Section Toilet Urgent Arranged to rectify

1-18-2020 12:43:07 stanlykurian@vjec.ac.in Stanly Kurian Library Intercom-135 Not Working Library Technical Section 2nd reminder Urgent Cleared on 22-01-2020

1-21-2020 14:10:42 kcmanojkc@vjec.ac.in MANOJ K C AP, ECE Projector cable damaged S2 EC and S6 EC Class Room Very urgent Replaced VGA cable on 23-01-2020

1-21-2020 18:24:48 jerinsaji@vjec.ac.in JERIN SAJI Asst. Professor Electrical Plug not working ME Staff Room Ground floor - Staff Cabin The cabin has a broken glass Very urgent Cleared on 22-01-2020

1-22-2020 12:54:09 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Tap not working in the ladies toilet. 2nd floor, near NET Lab Nil Urgent Cleared on 22-01-2020

1-22-2020 15:01:56 mksudheepkanhileri@vjec.ac.inSudheep mk Technician,ASH(Physics) fan not working Physics Lab Urgent Cleared on 22-01-2020

1-23-2020 9:27:23 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE AC not working properly Computer Center CSE WATER LEAKAGE FROM ACVery urgent Cleared on 25-01-2020

1-23-2020 9:33:52 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE UPS Not Working Computer Center Standby UPS Not Working Very urgent Cleared on 26-01-2020

1-23-2020 12:38:23 jamesgeorge@vjec.ac.in James George Trade Instructor,EEE 1 Tube not working(S7 EEE,S5 EEE,S1 EEE),Fan not working (S4,EEE)S7,S4,S1,S6 EEE Class Roms Urgent Cleared on 25-01-2020

1-23-2020 12:39:51 jamesgeorge@vjec.ac.in James George Trade Instructor,EEE 1 Door Damage S5,EEE Class Room Very urgent Cleared on 28-01-2020

1-24-2020 16:29:25 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN , C.E TUBELIGHT NOT WORKING GEOLOGY LAB,ECE LAB COMPLEX Very urgent Cleared on 25-01-2020

1-27-2020 10:43:34 ashwinjoy@vjec.ac.in ANURAGI P A P Printer is not working Civil Staff room,Near Aron Photostat Very urgent Please contact with computer maintenance.

1-27-2020 10:52:36 sreejithk@vjec.ac.in SREEJITH K Assistant professor Printer is not working CE staffroom near Chappel Very urgent Please contact with computer maintenance.

1-27-2020 11:46:19 sajuaugustine@vjec.ac.in saju augustine trade instructor ,  MED permenant electric connection for hydrolic ram, water recirculating pump and toilet flush not workingFM lab MED NBA urgent Very urgent Work completed on 28-01-2020

1-28-2020 10:17:34 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT CELL NO UPS CONNECTION IN MNSGR. VARICATTU HALL MNSGR . VARICATTU HLL Very urgent UPS under service. Cleared.

1-28-2020 14:05:38 aniljohney@vjec.ac.in jimmy mathew Trade instructor me water condrolilg vava leakey thermal lab very urjent Very urgent Cleared on 31-01-2020

1-29-2020 11:12:26 neethuthomas@vjec.ac.in Vijesh Cherian Technician,CE Window Curtains-4nos Survey Lab urgent Cleared on 30-01-2020

1-30-2020 11:07:04 lipinagopal@vjec.ac.in Tinu francis AP,EEE tubelights of staffroom not working EEE staffroom Very urgent Cleared on 31-01-2020

1-30-2020 15:06:13 stanlykurian@vjec.ac.in stanly kurian librarian UPS maintenance library Urgent Arranged

1-30-2020 15:06:58 stanlykurian@vjec.ac.in stanly kurian librarian tube lights damaged library reading hall Cleared on 31-01-2020

1-30-2020 17:31:40 saneeshkrish46@vjec.ac.in SANEESH K AP,CE MAINTENANCE OF TUBE LIGHT S4 CEB Very urgent Cleared on 31-01-2020

2-1-2020 16:02:41 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician,CSE AC Cooling issue,Fan Not working,light,Switch Problem pglab&hardware lab Urgent Cleared on 21-2-2020

2-3-2020 15:29:46 bennik@vjec.ac.in BENNI.K CENTRAL STORE UPS LOW BACKUP CENTRAL STORE Normal Arranged.

2-4-2020 10:07:07 shamyasanthosh@vjec.ac.in Shamya A AP,EIE cooler kept near EIE department not cleaned properly and it is not working (no Cooling).Requirement of Class room curtain and fan in the class s4EIE(Note:Request submitted one month before)EIE dept urgent. Cleared on 8-2-2020

2-5-2020 8:40:51 santhome@vjec.ac.in Fr.Subin Hostel Warden T21 fan complaint, S2,S9,T20 tube complaint, Nolight in study Hall Second floorSanthome Hostel Urgent Cleared on 8-2-2020

2-6-2020 13:55:00 anisha@vjec.ac.in Anisha Joseph CSE Projector Cable is not working properly M3/M4 Class room, near CSE staff room Urgent Cleared on 8-2-2020

2-7-2020 16:11:16 tinufrancis@vjec.ac.in TINTU  GEORGE T ASSOCIATE PROFESSOR LEAKAGE IN TAP OF BATHROOM EEE DEPARTMENT BATHROOM Very urgent Cleared on12-2-2020

2-11-2020 9:22:31 binil@vjec.ac.in Binil Kumar K Asst.Professor,ECE Unmount the projector from classroom 2nd floor ECE S6 classroom Urgent Very urgent Cleared on12-2-2020

2-11-2020 12:24:16 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME VGA CABLE NEED TO CHANGE S8 ME B ME BLOCK,1st FLOOR Very urgent Cleared on12-2-2020

Page 89 of 173



2-12-2020 12:23:42 admission@vjec.ac.in Fr Bibin Mess in Charge For Place (Aduppu) is broken Kitchen Cannot make Rice Very urgent Arranged

2-12-2020 12:23:45 admission@vjec.ac.in Fr Bibin Mess in Charge For Place (Aduppu) is broken Kitchen Cannot make Rice Very urgent Arranged

2-12-2020 12:24:50 admission@vjec.ac.in Fr Bibin Mess in Charge Tube light is not Working Kitchen Workers Rest place Very urgent Cleared on 13-2-2020

2-12-2020 12:29:09 admission@vjec.ac.in Fr Bibin Warden Switch board & Fan , Light T18 Sanjose Urgent Cleared on 13-2-2020

2-13-2020 9:17:00 jeethuthomas@vjec.ac.in Dr. Jeethu V. Devasia Associate Professor Fan regulator knobs S4 CSE Class room Students raised this issue during their class committee meetingUrgent

2-13-2020 16:00:34 bijupmathews@vjec.ac.in Dr Biju Mathew HOD CE one Bench in s2 CE A  in bad condition , replacement required s2 CE A S2 CE A Very urgent That broken bench replaced.

2-15-2020 8:29:02 sr.delnathomas@vjec.ac.in Sr.Jisha C.T AP , CSE S2 CSE -A two fans are not working properly. S2 CSE A Class room Very urgent Cleared on 16-2-2020

2-15-2020 10:09:49 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician,CSE Landphone not working,Ac Notworking PgLAb Server room,Hardware Lab,PG Lab Urgent AC. serviced on 22-2-2020

2-17-2020 12:55:03 anithababu@vjec.ac.in Anitha Babu Assistant Professor Replace projector S4 CE A Urgent VGA cable replaced on 18-02-2020

2-17-2020 14:11:29 prajisha@vjec.ac.in PRAJISHA V P AP in Civil Dept Relocate the position of the projector so that  board and projector can be simultaneously usedS6 CE B VERY URGENT Very urgent Arranged  on 17-02-2020.(completed on 18-02-2020)Already relocated the position of the projector as per earlier request.

2-17-2020 14:14:55 prajisha@vjec.ac.in PRAJISHA V P AP in CE Relocate the position of the projector so that  board and projector can be simultaneously used. I already submitted the request three weeks ago still the issue is not solved.S6 CE B VERY URGENT Very urgent Arranged  on 17-02-2020.(completed on 18-02-2020)

2-18-2020 8:58:10 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Maintenance required for a bench(VJEC-468) S1 CE-A VJEC-468 Urgent Replaced  20-02-2020

2-18-2020 15:04:50 jinsgeorge@vjec.ac.in Jins George Technician ,C E Fixing of wall bracket with expansion bolt Concrete Lab Very urgent Fixed on 26-02-2020

2-18-2020 15:07:39 jinsgeorge@vjec.ac.in Jins George Technician,C E Change the 3 pin plug (5 Nos) Concrete Lab Very urgent Provided adaptor socket on 18-02-2020

2-19-2020 10:27:05 reemamathew@vjec.ac.in Reema Mathew HOD EIE Tutorial Room AEI- Not able to lock the door 3rd floor Urgent Cleared on 22-2-2020

2-19-2020 11:13:31 aiswaryam@vjec.ac.in ASHWIN JOY AP, CIVIL DEPT CPU NOT WORKING, PENDRIVE IS NOT GETTING DETECTEDS4 CE B NEAR TO THE PHYSICS LABVery urgent Please contact with computer maintenance.

2-19-2020 12:34:13 stanlykurian@vjec.ac.in Stanly Kurian Librarian Fan- position change central libray technical section Urgent Completed

2-19-2020 12:36:14 stanlykurian@vjec.ac.in Stanly Kurian Librarian Intercom not working Technical section library Urgent Arranged  on 20-02-2020.

2-24-2020 15:43:11 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Cooler is not cool 2nd floor, Near CSE Department Library Very urgent Cleared on 24-02-2020

2-24-2020 15:46:21 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Display of projector is not clear when using laptop and the CPU is not detecting the projector.S8 CSE classroom Very urgent Please contact with computer maintenance.

2-25-2020 11:42:23 gracejohn@vjec.ac.in GRACE JOHN M ECE , ASSISTANT PROFESSORPROJECTOR ECE DEPARTMENT MAIN STAFF ROOM Very urgent Please contact with computer maintenance.

2-25-2020 11:53:47 lipinagopal@vjec.ac.in LIPINA GOPAL M AP,EEE LIGHT IS NOT WORKING IN GIRL'S TOILET NEAR GIRLS TOILETGIRLS TOILET-NEAR EEE STAFF ROOM Very urgent Replaced on 27-02-2020 ( old  2 nos of led bulbs are  missing)

2-25-2020 12:29:25 stanlykurian@vjec.ac.in Stanly Kurian Librarian AC Not working ALS IAS Class room 1 Very urgent Replaced the stabilzer on 27-02-2020

2-26-2020 15:08:14 maqsoodajhs@vjec.ac.in SANEESH K AP,CE 1. MAINTENANCE OF TUBE LIGHT AND FAN STAFF ROOM NEAR CHAPPEL Very urgent Cleared on 27-02-2020

2-27-2020 9:22:57 jolly@vjec.ac.in JollykuttySebastian INSTRUCTOR, EIE to format  os pci lab, 2nd floor , admn block Please enter in computer maintenance.

2-28-2020 15:33:27 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE The wash basin tap in the ladies toilet on the 2nd floor is not working properly.Near Net Lab Urgent Cleared on 29-02-2020

2-28-2020 15:52:27 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE No water supply in one of the taps of the Boys toilet on the 2nd floor.2nd floor, CSE department Urgent Cleared on 29-02-2020

2-29-2020 10:03:28 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE Isolator not working EEE Software Lab Very urgent Cleared on 29-02-2020

3-2-2020 13:49:34 shaminmuthu@vjec.ac.in NIYAS KM ASSISTANT PROFESSOR, MECHANICALHOD CHAIR REPAIR HOD ROOM, ME Very urgent

3-3-2020 10:52:59 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME AC SWING NOT WORKING,NEED TO CHANGE THE AC EXHAUST PIPE LOCATIONCAD LAB 4TH FLOOR ME Urgent Arranged on 3-3-2020

3-6-2020 12:10:19 jinsgeorge@vjec.ac.in Jins George Tecnician & CE Motor of UTM (loading unit )not working SM Lab ,Lab Complex Very urgent

3-7-2020 9:51:58 admission@vjec.ac.in Fr Bibin Warden 11 tube lights are not Working Sanjose Hostel Room no's : G1,T4, T23, T11, S25, F2, F23Third floor ToiletUrgent Cleared on 8-03-2020

3-7-2020 10:07:25 admission@vjec.ac.in Fr Bibin Mess in Charge Mess Staff Toilet is out of order & Bath shover is leaking Mess staff room Very urgent Cleared on 8-03-2020

3-7-2020 10:08:24 admission@vjec.ac.in Fr Bibin Mess in Charge Wash basin pipe leaking & 2 tube not working Kitchen Very urgent Cleared on 8-03-2020

3-7-2020 15:18:12 gracejohn@vjec.ac.in GRACE JOHN M ECE , ASSISTANT PROFESSOR PROJECTOR ECE STAFF ROOM ( MAIN) THIS IS TO REPLACE S4 ECE CLASS PROJECTOR Very urgent Plaese consult with Bursar.

3-10-2020 9:27:51 lexmi712@vjec.ac.in Achala Prasad Assistant professor, CSE 1. No water in taps of CSE Boy's toilet. 2.Two benches damaged in S6 CSE Classroom.1. Second Floor Boy's Toilet 2. S6 CSE ClassroomNIL Very urgent Cleared on 14-03-2020

6-30-2020 10:34:45 thomaspullattu@vjec.ac.in Bindu Sebastine Technician Netlab roof leaking Computer Centre Same complaint is repeated Very urgent

7-6-2020 12:40:51 shijijoy@vjec.ac.in Shijimol  K T Technician, CSE Ceiling leakage Software lab Lab is wet, it will affect the systems Very urgent Cleared on 7-07-2020

7-6-2020 13:08:16 shijijoy@vjec.ac.in Shijimol  K T Technician, CSE UPS has no backup Software lab Very urgent Cleared on 15-07-2021

7-18-2020 12:45:49 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician ,CSE AC not Working PG Lab Urgent Arranged on 18/07/2020

8-14-2020 12:51:06 bindusony@vjec.ac.in Bindu sebastine Technician,CSE UPS Not Working Computer Centre VJ/CSE/11/UPS 001 Very urgent Cleared on 16-08-2020.

9-7-2020 11:05:53 anittajose@vjec.ac.in Anitta Jose AP, CE Tube needed to be replaced F5 Very urgent Arranged on 7/09/2020

9-7-2020 11:27:17 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE Intercom of CSE department staffroom is not working/not audible.CSE department staffroom Urgent Arranged on 7/09/2020

9-8-2020 9:54:36 jeethuthomas@vjec.ac.in Dr Jeethu V Devasia Associate Professor and HoD, CSESocket is required in the HoD room HoD CSE room Urgent In aditional socket, please take permission from bursar

9-8-2020 11:06:38 jinsgeorge@vjec.ac.in JIns George Technician, CE Tube light is not working CE Lab Staff Staff Room Very urgent Cleared on 9/9/2020

9-8-2020 11:14:42 derrolldavid@vjec.ac.in Ms. Derroll David AP in CSE 1. Cooler near HoD CSE room is not working. 2. Plastic round seat for toilet missing parts in CSE staffroom.Near CSE staffroom Very urgent Cleared on 9/9/2020

9-8-2020 11:35:27 aneeshthomas@vjec.ac.in ANEESH Thomas Technician/EEE UPS fault & UPS input socket burned Power Electronics Lab Urgent Arranged on 8/9/2020, Cleared 9/9/2020

9-9-2020 14:40:44 divyavinod@vjec.ac.in DIVYA K A P, CSE Department UPS not working staff room - T 23 Very urgent Cleared on 9/9/2020

9-9-2020 16:16:46 vsampath@vjec.ac.in Dr V Sampath Kumar Professor & EIE LAN connection required in room Staff quarters Need urgently to make presentation to AICTE Very urgent Cleared on 12/9/2020

9-14-2020 10:19:55 aneeshthomas@vjec.ac.in Aneesh Thomas Techician/EEE Online UPS Backup issue, battery failure Power Systems Lab Urgent Arranged working on 15/9/2020

9-15-2020 12:10:34 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Fan not working T14 Smoke coming from regulatorUrgent Cleared on 16/9/2020

9-16-2020 8:59:35 binil@vjec.ac.in Binil Kumar K Asst.Prof.,EC Check 3 extension Telephones in 2 staffrooms staffroom1,2 urgent Very urgent Arranged on 16/9/20. Phone shortage in stock

9-16-2020 9:11:20 binil@vjec.ac.in Binil Kumar K Asst.Prof.,EC Extension box under complaint EC staffroom 2 urgent Very urgent Cleared on 16/9/2020

9-17-2020 8:38:53 anittajose@vjec.ac.in Anitta Jose AP, CE System is not working F5 Very urgent Please enter in computer maintenance 17/09/2020

9-17-2020 8:56:18 anittajose@vjec.ac.in Anitta Jose AP, CE System is not working F5 Very urgent Please enter in computer maintenance 17/09/2020

9-29-2020 9:25:59 christopher0420@vjec.ac.in Dr.S.Christopher Ezhil SinghProfessor, Mechanical Landline Phone not working Mech staff ground floor Cleared

10-6-2020 9:02:52 akhil@vjec.ac.in Akhil Joseph Reception Tube not working Reception Normal Cleared

10-9-2020 10:12:57 thomasms@vjec.ac.in thomas m s trade instructor intercom not working 3'rd floor Applied Electronics lab Urgent Arranged Cleared ( number changed)

10-12-2020 9:03:55 jayeshg1988@vjec.ac.in Dr Jayesh George Associate Professor, ECE No power supply in my cabin ECE staff room 2 Urgent Arranged

10-12-2020 10:18:10 sreekanth@vjec.ac.in Sreekanth M P Assistant Professor, Mechanical EngineeringBoth electric plug points are not working in the cabin ME staff Room 1 (Ground Floor, ME Block)NIL Urgent

10-13-2020 12:00:49 sajuaugustine@vjec.ac.in saju augustine trade instructor intercom and speeker not working. F M LAB urgent Normal

11-3-2020 8:57:59 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CIVIL TUBELIGHT NOT WORKING CIVIL STAFFROOM NEAR CHAPPEL NIL Very urgent Cleared as on 4-11-2020

11-3-2020 9:13:13 jayeshg1988@vjec.ac.in Dr Jayesh George Assoc Professor ECE Fan regulator complaint ECE staffroom 2 9746135446 for more info Urgent

11-4-2020 9:06:36 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor Cieling Light burned off ACRC Lab

11-9-2020 11:29:31 sreekanth@vjec.ac.in Dr. Sreekanth M P Assistant Professor & Mechanical EngineeringTube Light and Wall fan is not working ME Staff Room - 1, Ground Floor, Mechanical Block Wall Fan has no plug pin. Very urgent
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11-10-2020 11:41:08 vinayasathyan@vjec.ac.in abhijath i p assistant professor, civil monitor not working staff room near civil mtech classroom Urgent Please enter in computer maintenance form

11-10-2020 20:49:22 linjesh@vjec.ac.in Linjesh Sebastian AP, CE computer not working - 2 systems valuation camp - main block Very urgent Please enter in computer maintenance form

11-21-2020 10:47:29 palakunneljoseph@vjec.ac.inJOSEPH GEORGE TRADE INSTRCTOR FLUSH TANK LEAKAGE REPAIR THERMAL ENGINEERING LAB Urgent Claeared as on 26-11-2020

12-1-2020 10:21:48 stanlykurian@vjec.ac.in Stanly Kurian Librarian UPS Not working Library Very urgent Cleared  3-12-2020

12-17-2020 9:43:22 shelmageorge@vjec.ac.in Aneesh Thomas Technician, EEE Projector VGA cable replacement S1 EEE Very urgent Cleared 18-12-2020

12-17-2020 13:28:07 thomasms@vjec.ac.in THOMAS M S Trade Instructor,EIE fire extinguisher date expired, Pls refill the extinguisher 3'rd floor Applied Electronics Lab Very urgent

12-17-2020 13:51:12 shijijoy@vjec.ac.in Shijimol K T Technician, CSE 1 tube light & land phone not working, UPS have not enough back up Softwarelab Very urgent

12-29-2020 14:11:32 jolly@vjec.ac.in Jollykutty Sebastian Instructor gr 2,EIE system dead, nos 11,15,19 research lab, EIE,  3rd floor, admn blockadurgent for s7 lab Very urgent Please enter in computer maintenance form

12-29-2020 14:44:46 jeethuthomas@vjec.ac.in Dr. Jeethu V. Devasia HoD, CSE Intercom is not working HoD room, CSE Very urgent

12-30-2020 8:57:10 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician CSE Ac not working &ups battery damage Pglab Vj/cse/01/ac 003 Urgent

12-30-2020 9:09:16 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician CSE System not working, vj/cs/csd/mon 01 Cse staff room1 Urgent Please enter in computer maintenance form

12-30-2020 9:14:01 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician CSE System Ups not working vj/cs/sr/02/ups03 Acm, csi, ieee,-cs&iedc near s7s8cse Urgent

12-30-2020 9:18:05 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician CSE System not working vj/cse/18/cpu05 Student chapter  cse near s7s8 cse class roomSmps Urgent Please enter in computer maintenance form

12-30-2020 11:39:38 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor Short circuit on ceiling lights, Intercom not working ACRC Lab

1-5-2021 13:05:40 bijupmathews@vjec.ac.in Dr Biju Mathew HOD & Dean Up of Plug , Tube light not working , Intercom Fixing civil Hod Cabin Very urgent Completed on 18-01-2021

1-8-2021 9:50:41 josyfrancis@vjec.ac.in Josy Francis technician,ECE ups back up low Advanced Communication Lab Very urgent Arranged

1-11-2021 9:30:40 binil@vjec.ac.in Binil Kumar K Asst.Professor,EC Gents Staff toilet water pipe maintinance Gents staff toilet ,near EC main staffroom Urgent Cleared

1-12-2021 10:14:26 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Intercom not working [135 &147] library technical section & Counter Urgent Cleared

1-13-2021 10:10:39 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Tubelight not working T14 May be due to presence of water in roofUrgent

1-15-2021 9:45:53 sajuaugustine@vjec.ac.in saju augustine trade instructor.med sound system not working F M LAB nil Normal

1-16-2021 10:04:11 bijupmathews@vjec.ac.in Dr Biju Mathew HOD  CE Tube light not working , change of Plug , Intercom connection HOD CE Cabin - Near GroundNIL Very urgent Completed on 18-01-2021

1-20-2021 14:24:23 sinijoshy@vjec.ac.in SINI JOSHY Technician,ece speakers not working in ece dept staff room ece dept Urgent

1-22-2021 9:52:46 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE 1xTube/2x6A Socket/1x16A Socket needs to be repaired Power Electronics Lab Urgent

1-22-2021 13:27:19 sr.delnathomas@vjec.ac.in Sr.Jisha C.T AP,CSE CSE department staff room has single toilet facility. In this current situation of Corona problem, plz ask house keeping staffs to clean our toilet atleast alternative days.CSE  main staff room Urgent Arranged to clean.

1-22-2021 14:18:20 linjesh@vjec.ac.in Linjesh AP,CE Projector not working CAD lab Civil Urgent Please enter in computer maintenance form

1-24-2021 9:55:25 jeethuthomas@vjec.ac.in Dr Jeethu V Devasia HoD CSE MCB trip, short circuit issues Staff Quarters - Thomas JacobThe issue has been existing for several weeks.Very urgent Cleared

1-28-2021 13:03:26 linjesh@vjec.ac.in Linjesh AP,CE Projector not working classroom near to HOD cabin Please enter in computer maintenance form

2-1-2021 16:55:07 binil@vjec.ac.in Binil Kumar Assistant professor , ec HODs landphone ring under complaint HODs room Urgent Very urgent

2-4-2021 10:53:14 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE UPS is getting tripped frequently ACRC Lab Very urgent Cleared

2-5-2021 10:13:18 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Change two socket switch board  to three socket Central Library OPAC Section Very urgent Arranged to replace.

2-11-2021 14:17:33 akhil@vjec.ac.in Akhil Joseph Office Asst. Amplifier in Valloppilly Hall is not working Valloppilly Hall Very urgent Arranged.

2-12-2021 15:04:03 lithinikkaraparambil@vjec.ac.inShijimol K T Technician CSE Mtech first year classroom(CSE)projector not working Mtech first year classroom(CSE) Very urgent Please enter in computer maintenance form

2-16-2021 10:58:43 saiju@vjec.ac.in SAIJU THOMAS TPC Chair fixing at msgr . Varicattu Hall Msgr. Varicattu Hall Very urgent Arranged to replace.

2-17-2021 9:14:07 shamyasanthosh@vjec.ac.in SHAMYA A EIE PROJECTOR IN THE CLASS S7EIE NOT IN USABLE CONDITIONS( NO CLARITY &SCREEN IS NOT PROPTERLY CLEANED)S7eie CLASS URGENT ,NEED SERVICE BY TODAY Very urgent Please enter in computer maintenance form

2-19-2021 15:13:29 palakunneljoseph@vjec.ac.inJOSEPH GEORGE Trade Instructor,ME Flush tank leakage Thermal Lab Urgent Cleared

2-23-2021 15:27:55 binil@vjec.ac.in Binil Kumar K Asst:Prof.ec Maintinance of Sickroom in EC dept,washing of bedsheet ,fitting of Curtain holdings,installation of curtainEC sickroom -ladies toilet urgent-before 1st year  class commencementVery urgent Cleared

2-24-2021 10:58:55 stanlykurian@vjec.ac.in Stanly Kurian Librarian Fan not working & replace regulators Library Very urgent Cleared

2-24-2021 12:05:05 peterjobe@vjec.ac.in Peter Jobe Assistant Professor, Civil EngineeringShort circuit doubted S8CEA (second next roomto  civil HOD ROOM (near gents toilet)Very urgent Cleared

2-25-2021 9:58:22 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN & CIVIL Projector not working Chemistry lab Very urgent Cleared

3-3-2021 9:09:38 hridyap94@vjec.ac.in Linjesh Sebastian AP,CE No backup KTU Exam cell Very urgent Cleared as on 6-03-2021.

3-4-2021 10:09:54 beenajoseph@vjec.ac.in BEENA JOSEPH ASST. LIBRARIAN TUBE LIGHT COMPLAINT CENTRAL LIBRARY Urgent Cleared as on 15-03-2021.

3-5-2021 10:09:29 lekshmyhari@vjec.ac.in lekshmy s assistant professor to fix a lock in the door ECE BLOCK communication engineering lab Very urgent Arranged to replace.

3-5-2021 10:37:05 binil@vjec.ac.in Binil Kumar K Ec Door maintenance of gents bathroom(carpentary) 2nd floor ec block Urgent Very urgent Cleared as on 15-03-2021.

3-6-2021 14:01:48 sreejithk@vjec.ac.in Sreejith K Asst. Professor & Civil EngineeringLight and Fan replacement S1 CE A & B Classroom Very urgent Cleared as on 6-3-2021

3-6-2021 14:01:52 sreejithk@vjec.ac.in Sreejith K Asst. Professor & Civil EngineeringLight and Fan replacement S1 CE A & B Classroom Very urgent Cleared as on 6-3-2021

3-6-2021 14:18:04 sreejithk@vjec.ac.in Sreejith K Asst. Professor & Civil Dept. UPS breaker is getting short S1 CE A & B Very urgent Cleared as on 12-3-2021

3-9-2021 9:31:20 jeethuthomas@vjec.ac.in Dr. Jeethu V. Devasia Associate Professor & Head, CSEIntercom - phone not working properly. HoD CSE room Very urgent Cleared as on 12-3-2021

3-9-2021 14:13:15 logibobyabraham@vjec.ac.in logi AP,Ce fan is not working Staff Quarters Urgent Cleared as on 12-3-2021

3-10-2021 14:36:07 josyfrancis@vjec.ac.in josy francis technician,ece dept one fan not working and working table power supply interrupted and one switch is complaintanalog electronics lab Urgent Cleared 

3-10-2021 14:43:51 sigithomasj@vjec.ac.in sigi thomas asso. prof. projector lamp faulty.     repair the projector S1 CE B Very urgent Cleared on 15-03-2021

3-16-2021 14:18:09 bindujohn@vjec.ac.in Bindu Sebastian Associate Professor power supply failure ECE block, Department Library(2nd floor) Urgent Cleared 

3-17-2021 9:50:11 akhilamathew@vjec.ac.in AKHILA MATHEW AP, CSE FAN IS NOT WORKING- ELECTRICITY GETTING SHORT WHEN SWITCH ON ONE FAN S1 CSE B - E AND F SEMINAR HALL - 3RD FLOOR Cleared 

3-17-2021 14:37:47 binil@vjec.ac.in Binil Kumar K EC master switch installation outside the staffroom ec staffroom urgent Very urgent Arranged to replace.

3-18-2021 13:05:18 shijijoy@vjec.ac.in Shijimol K T Technician , CSE 3 tube lights are not working Software lab Cleared  on 19-03-2021

3-19-2021 12:17:49 jolly@vjec.ac.in Jollykutty Sebastian Instructor to take it off Projectors from S1S2, S3S4 class rooms 3rd floor , near aei dept. urgent Very urgent Cleared  on 19-03-2021

3-20-2021 9:28:12 thomasms@vjec.ac.in thomas m s Trade Instructor,AEI No water Supply in Toilet (Near Applied electronics Lab,3'rd floor)3'rd floor I'm informed the issue so many times to reception. So please take necessary action to this.Very urgent Arranged

3-22-2021 12:24:05 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN & CE water pipe leakage CHEMISTRY LAB ECE LAB COMPLEX Urgent Cleared  on 22-03-2021

3-22-2021 14:38:23 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE Hole drilling infront of department EEE Staffroom Normal Arranged to make.

3-23-2021 10:03:54 tintudevasia@vjec.ac.in Tintu Devasia AP, CSE Plug not working AEI staff room Unable to charge Very urgent Cleared  on 24-03-2021

3-24-2021 8:40:42 saneeshkrish46@vjec.ac.in ANURAGI P ASSISTANT [ROFESSOR, CIVIL ENGINEERINGBench broken S1 CE A Urgent Arranged to replace.

3-26-2021 14:50:25 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician Fan  And Ac Not Working Pg Lab Very urgent Arranged to replace.

4-8-2021 8:27:22 jolly@vjec.ac.in Jollykutty Sebastian Instructor TO REPLACE THE PROJECTORS FROM RESEARCH LAB AND S7 CLASS ROOM3rd floor , RESEARCH LAB AND S7 AEI CLASS ROOM, ADMIN BLOCKurgent Urgent Cleared  on 10-04-2021

5-5-2021 13:09:12 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE UPS Computer Center No Backup Normal Arranged 

5-5-2021 13:12:36 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor AC not working Computer Center water leaking from AC Normal Cleared  on 10-05-2021

5-26-2021 10:40:25 aneeshthomas@vjec.ac.in JAMES GEORGE TECHNICIAN/EEE TERMITE SPRAYING EEE MACHINES , MEASUREMENT & WORKSHOP COMPLEXVery urgent Work completed on 26-05-2021
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6-3-2021 9:18:32 jitto@vjec.ac.in Jitto John Office Asst Tube Light not working Office Varantha First Floor Lobby Very urgent Cleared  on 03-06-2021

6-19-2021 18:37:31 linjesh@vjec.ac.in Linjesh Sebastian AP, CE UPS not working properly CAD lab(design studio) ECE Block Very urgent Checked and cleared on 22-06-2021

7-7-2021 10:55:54 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician CSE Ups complaint Pg lab Battery short Very urgent Checked and cleared on09-07-2021

7-26-2021 16:24:36 glandeva@vjec.ac.in Dr.Glan Devadhas G Professor & Head EIE Intercom Failure T13 Very urgent Checked and cleared on 28-07-2021

8-9-2021 14:26:31 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Intercom not working Software lab Very urgent Cleared  on 09-08-2021

8-10-2021 16:05:44 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS Technician & CE Pipe leakage Chemistry lab (ECE LAB COMPLEX) Very urgent Arranged  on 10-08-2021

9-6-2021 7:06:46 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT OFFICE FIX THE  CHAIRS IN MNSGR. VARICATTU HALL (AC HALL)MNSGR VARICATTU HALL The issue is informed to Mr. CLETUS ANTONY. Very urgent Arranged, the work in progress.

9-22-2021 14:46:43 jobyjoseph@vjec.ac.in Joby Joseph Technician, ECE Wiring Problem inside the DB Box Research Lab Very urgent Checked and cleared on 24-09-2021

9-22-2021 14:52:16 jinsgeorge@vjec.ac.in Jins George Technician, CE Tube Light is not working (2 Nos) CE Lab Ground Floor Urgent Checked and cleared on 24-09-2021

9-23-2021 8:58:21 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician cse Light not working(3nos)switch broken 4 nos, Ac not working (3 nos)and switch complaint, land phone not working Pg lab Urgent Arranged to replace the damaged items on 23-09-2021

9-23-2021 11:00:48 divyak@vjec.ac.in Divya K Instructor Grade 1, ECE UPS Battery to be cleaned and to put grease DIGITAL ELECTRONICS LAB Very urgent

9-28-2021 13:14:41 jinsgeorge@vjec.ac.in Jins George Technician ,CE Power plug not working CE LAB _ GF Very urgent Cleared as on 29-09-2021

9-29-2021 11:02:57 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Land phone &  1 Tube light not working Software Lab Very urgent Tube light replaced on 30-09-2021

10-5-2021 11:21:18 sajuaugustine@vjec.ac.in Saju augustine Instructor light,fan,pipe fitings. FM LAB URGENT Very urgent Arranged

10-7-2021 10:03:13 robincr@vjec.ac.in ROBIN.C.R TI ME INTERCOM NOT WORKING ME HOD ROOM CONNECTION PROBLEM Very urgent Replaced on 07-10-2021

10-8-2021 9:26:37 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CIVIL staffroom system both of thm NOT WORKING CIVIL STAFFROOM NEAR CHAPPEL power turns on and turns off instantlyVery urgent

10-8-2021 9:42:19 ashwinjoy@vjec.ac.in ASHWIN JOY AP in CE projector cable need to be replaced S7 CE A (clasroom near chape, Ground Floorl)cable pin seems to be damaged and unfitting into laptopsVery urgent Cleared on 10-10-2021

10-12-2021 13:39:34 jeethuthomas@vjec.ac.in Dr Jeethu V. Devasia HoD CSE Intercom not working HoD room CSE Very urgent Replaced on 12-10-2021

10-17-2021 14:50:17 bindusony@vjec.ac.in Bindu Sebastine Instructor UPS not working Computer Center Very urgent Reported to concerned technician on 17-10-2021

10-25-2021 11:14:03 jithinjames@vjec.ac.in Jithin James Assistant Professor Tube light complaint Advanced communication lab, 3rd floor ECE department Urgent cleared

10-26-2021 9:12:47 binil@vjec.ac.in Binil Kumar K Asst.Professor,ECE Replacement of Punching machine in EC block ECE main block Urgent requirement Very urgent cleared

10-26-2021 9:54:26 thomasms@vjec.ac.in thomas m s trade instructor no water supply in toilets 3'rd floor Applied electronics lab Very urgent cleared

10-26-2021 11:51:48 sreekanth@vjec.ac.in Dr. Sreekanth M P Mechanical Engineering Tube light is not working ME STAFF ROOM 1 (GROUND FLOOR - ME BLOCK)Nil Urgent cleared

10-27-2021 15:13:31 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor  Two UPS  are  Not working Computer Center Repeated Complaint (17/10/2021)Very urgent cleared

10-27-2021 15:29:04 bindusony@vjec.ac.in Bindu sebastine Trade Instructor Intercom not working Computer Center Very urgent cleared

10-29-2021 8:17:49 thomasms@vjec.ac.in Thomas m s Trade instructor Light not working infront of Reception Reception Urgent cleared

10-29-2021 9:24:44 beenajoseph@vjec.ac.in Beena Joseph Asst.Librarian Four Tube Lights are not working LIbrary Very urgent cleared

10-30-2021 9:30:07 shamyasanthosh@vjec.ac.in SHAMYA A AP.EIE WATER TAP LEAKAGE EIE STAFF ROOM Urgent cleared on 30-10-2021

10-30-2021 11:02:02 lekshmyhari@vjec.ac.in LEKSHMY S AP ECE LAN CABLE IS NOT WORKING CABIN IN COMMUNICATION ENGINEERING LAB OF ECE DEPTVery urgent cleared on 30-10-2021

11-1-2021 10:58:50 binil@vjec.ac.in Binil Kumar K EC,assistant professor All Water tap in gents toilet need to be checked EC block near main staffroom Very urgent Checked and cleared on 1-11-2021

11-3-2021 9:38:24 sigithomasj@vjec.ac.in Sigi Thomas Asso. prof. tube light not working In ground floor staff room near covid section Urgent Replaced complaint light.

11-3-2021 15:16:41 jinsgeorge@vjec.ac.in Jins George Technician ,CE Intercom is not working CE Lab Urgent cleared on 03-11-2021

11-3-2021 15:20:33 jinsgeorge@vjec.ac.in Jins George Technician ,CE New Speaker Connection in Staff Room CE Lab -GF Normal Arrainged

11-5-2021 9:03:47 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CIVIL severe issues with connectivity between projector and remoteS7 CE B NEAR CHAPPEL this issue has been repeatedly told and everyime after it is said to be resolved, issue still persists..Very urgent Please enter in computer maintenance request

11-6-2021 14:35:11 neenaphalgun@vjec.ac.in Neena V V AP,CSE Projector cable pin not working CSE Classroom Very urgent cleared on 06-11-2021

11-6-2021 15:38:27 binil@vjec.ac.in Binilkumar K EC Projector VGA cable under complaint S7 EC classroom urgent Very urgent cleared on 06-11-2021

11-8-2021 11:54:16 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE  UPS Not Working  (2 nos) Computer Centre Repeated Complaint Very urgent Please enter in computer maintenance request

11-8-2021 13:35:35 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Extension phone is not working Software Lab Very urgent cleared on 08-11-2021

11-8-2021 13:37:01 shijijoy@vjec.ac.in Shijimol K T Technician, CSE UPS is not working Software Lab Very urgent cleared on 09-11-2021

11-9-2021 11:18:41 jerinsaji@vjec.ac.in JERIN SAJI Assistant Professor, Mechanical Engineering3 pin socket in cubicle not working ME Staff Room Ground Floor - ME BlockNil Very urgent cleared on10-11-2021

11-9-2021 12:46:02 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CIVIL severe issues with connectivity wth projector S7 CE B NEAR CHAPPEL this issue has been repeatedly told and everyime after it is said to be resolved, issue still persists..Very urgent Please enter in computer maintenance request

11-10-2021 9:00:22 akhilamathew@vjec.ac.in Akhila Mathew AP, CSE Fan not working CSE- Staffroom Very urgent cleared on10-11-2021

11-10-2021 14:25:29 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician cse Lights not working Hardware lab cse Tube 2 nos Urgent cleared on10-11-2021

11-10-2021 14:26:45 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician CSE Ups not working Hardware lab cse No backup Urgent cleared on12-11-2021

11-10-2021 15:13:30 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN&CE LAN CABLE EXTENSION CHEMISTRY LAB ECE LAB COMPLEX Normal Arranged

11-11-2021 8:54:43 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CE ALL TUBES CRASHED WORKING INSTANTLY S7 CE B NEAR CHAPPEL THIS HAPPENED TODAY MORNING AND INSTATNTLY WE ARE REPORTINGVery urgent cleared on11-11-2021

11-11-2021 14:15:08 josyfrancis@vjec.ac.in josy francis technician ece dept s5/s6 projector vga cable complaint,s3/s4 no projectorso please shift mtech projector to that class rooms3/s4 ,s4/s5 class rooms Very urgent cleared on11-11-2021

11-11-2021 14:19:57 shimna@vjec.ac.in SHIMNA P K AP;ECE PROJECTOR CABLE COMPLAINT S5 ECE CLASSROOM Very urgent cleared on11-11-2021

11-11-2021 15:34:44 anithababu@vjec.ac.in Anitha Babu Assistant Professor CPU,MOUSE S7 CE A NIL Very urgent Please enter in computer maintenance request

11-12-2021 9:34:55 anuragi@vjec.ac.in ANURAGI.P ASSISTANT PROFESSOR Fan is not working,2 Tubes are not working, Additional 2 Tubes ,2 Curtain, Chalk Box MissingG8 Very urgent cleared on13-11-2021

11-12-2021 10:24:32 sigithomasj@vjec.ac.in SIGI THOMAS Asso. Prof. CE ; TUBE LIGHT NOT WORKING - 2; REPLACEMENT OF DMAGED PROJECTOR CABLE; S3 CE CLASS ROOM CLEANINGG7 , NEAR  G4 CIVIL STAFF ROOM Very urgent cleared on13-11-2021

11-12-2021 10:30:09 hridyap94@vjec.ac.in HRIDYA P ASSISTANT PROFESSOR, CETwo tube lights are not working in S5 CE B Class S5 CE B, Near HOD CE Room Very urgent cleared on13-11-2021

11-12-2021 10:30:34 vinayasathyan@vjec.ac.in Vinaya S M AP, CIVIL Problem with cable S7CEA Very urgent cleared on13-11-2021

11-12-2021 10:32:01 hridyap94@vjec.ac.in Rinnet Francis Assistant Professor, CE One tube light is not working in S5 CE A classroom S5 CE A, Near HOD CE Room Very urgent cleared on13-11-2021

11-12-2021 10:47:45 akhilamathew@vjec.ac.in Divya K Assistant Professor, CSE No power supply in Podium S3 CSE B Classroom Very urgent cleared on13-11-2021

11-12-2021 11:53:41 tintugeorge@vjec.ac.in Ms. Tintu George T Associate Professor projector VGA cable not working S1 EEE classroom Very urgent cleared on13-11-2021

11-12-2021 15:48:24 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE UPS   Not working (2 nos) Computer centre frequent breakdown in last 6 monthsVery urgent cleared on14-11-2021

11-15-2021 11:50:07 sigithomasj@vjec.ac.in SIGI THOMAS Asso. Prof. in CE projector not yet working in G7 And G8 S3 CE A & S3 CE B In S3 CE A projector removed but not replaced, cable replaced but not working in S3 CE BVery urgent Please enter in computer maintenance request

11-15-2021 12:02:52 sigithomasj@vjec.ac.in SIGI THOMAS Asso. Prof. While using switches we feel strong electric shock. G7 , S3 CE B Very urgent cleared on15-11-2021

11-15-2021 14:56:36 thomasms@vjec.ac.in thomas m s trade instructor tube light not working 3'rd floor applied electronics lab Urgent cleared on15-11-2021

11-15-2021 14:57:56 thomasms@vjec.ac.in Prakash James Trade Instructor inter-com not working Machines Lab(near college ground Urgent cleared on15-11-2021

11-15-2021 14:59:44 thomasms@vjec.ac.in James George trade instructor 6 no's tube light and 5 no's of fan is not working machines lab Urgent cleared on16-11-2021

11-16-2021 8:22:22 jerinsaji@vjec.ac.in JERIN SAJI Assistant Professor, ME Students have reported unavailability of wastebasket near girls bathroomME Block Students have reported it to be very urgent.Very urgent Provided on 15-11-2021

11-16-2021 9:30:33 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT CELL TELEPHONE NOT WORKING PLACEMENT CELL Very urgent cleared on16-11-2021

11-16-2021 10:12:01 binil@vjec.ac.in Binil Kumar K Asst.Professor,ECE LAN connecting cable required in classrooms S5,S3 classroom Very urgent Very urgent cleared on17-11-2021
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11-16-2021 10:46:25 sajuaugustine@vjec.ac.in saju augustine instructor.MED. light fitting newely.[two tube light.] HMT LAB. VERY URGENT. Very urgent cleared on17-11-2021

11-16-2021 13:16:21 vinayasathyan@vjec.ac.in Vinaya S M AP, CIVIL Problem with cable of projector S7CEA Very urgent cleared on17-11-2021

11-18-2021 11:11:57 jinsamathew@vjec.ac.in Jinsa Matgew Assistant Professor To fix white board in S5 AEI class room S5 AEI class room Very urgent cleared on18-11-2021

11-18-2021 14:22:20 vinodkurisinkal@vjec.ac.in Vinod J Thomas Assoc.Professor ,ECE Tube light is not working ECE staffroom Nil Very urgent cleared on18-11-2021

11-19-2021 7:27:42 margaret@vjec.ac.in Margaret abraham AP, CE Fan and light not working (3 fan and 3 light) S5 CE B Very urgent cleared on19-11-2021

11-20-2021 11:19:03 anuragi@vjec.ac.in Anuragi.P Assistant professor Fan is not working CE staff room near photostat center(G30) cleared on 20-11-2021

11-20-2021 12:14:39 stenilcj1988@vjec.ac.in Stenil joseph Techinican Bath room flash tank ,(2)Main dor,tublight ME workshop Very urgent cleared on 20-11-2021

11-20-2021 12:20:31 jinsgeorge@vjec.ac.in Jins George Technician ,CE Power Supply problem of Oven CE Lab GF Very urgent cleared on 20-11-2021

11-22-2021 12:40:44 anithababu@vjec.ac.in Anitha Babu Assistant Professor Plug placed inside the podium not working S7 CE A Very urgent cleared on 22-11-2021

11-22-2021 15:39:26 timmy@vjec.ac.in Timmy Philip Technician FAN, Air Conditioner and light Computer Centre Very urgent cleared on 24-11-2021 AC have some leakage problem

11-24-2021 13:04:22 maqsoodajhs@vjec.ac.in ASHWIN JOY AP, CIVIL severe issues regarding media player in classroom system S7 CE B,S7CE A  NEAR CHAPPEL theres no media player for videos to be played. the default media player dont workVery urgent cleared on 26-11-2021

11-25-2021 9:42:04 beenajoseph@vjec.ac.in Beena Joseph Asst. Librarian Four Tube lights are not working Central Library Very urgent cleared on 26-11-2021

11-25-2021 10:09:02 shimna@vjec.ac.in SHIMNA P K AP;ECE PROJECTOR NOT WORKING  PROPERLY S5 ECE Very urgent Please enter in computer maintenance request

11-25-2021 10:30:07 binil@vjec.ac.in Binilkumar K ECE Centralized loudspeakers in classrooms  from the office is not audible in EC block(all classes)EC block urgent Very urgent Checked and cleared on 25-11-2021

11-25-2021 13:09:17 jinsgeorge@vjec.ac.in Jins George Technician ,CE Tap of wash basin damaged CE lab GF Very urgent Arranged to replace. cleared on 26-11-2021

11-26-2021 11:50:23 abhijathip@vjec.ac.in Abhijath I P Assistant professor, Civil Repeated projector complaint(projector is showing no signal)S3 CE B Very urgent Please enter in computer maintenance request

11-26-2021 12:05:26 bijupmathews@vjec.ac.in Biju Mathew HOD, CE Department Extension not working HOD CE room  Very urgent cleared on 26-11-2021

11-26-2021 13:36:18 kcmanojkc@vjec.ac.in MANOJ K C AP, ECE ECE Department staff room UPS is switched off when supply failsECE Department Very urgent cleared on 28-11-2021

11-30-2021 9:30:24 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician cse Ups not working Pg lab Battery fault Very urgent cleared on 30-11-2021

11-30-2021 10:56:08 kcmanojkc@vjec.ac.in MANOJ K C AP, ECE one Fan is not working S5 ECE Class room Very urgent cleared on 30-11-2021

11-30-2021 10:57:45 bijukj@vjec.ac.in Biju.k.j CNC TECHNICIAN, ME CNC lab pc is not working , cannot be switched on. CNC LAB while trying to switched on, first the moniter diplays  then blank within seconds Very urgent Please enter in computer maintenance request

11-30-2021 12:29:45 robincr@vjec.ac.in ROBIN.C.R TI ME CIELING FAN NOT WORKING[2 NOS] THERMAL ENGINEERING LAB cleared on 30-11-2021

11-30-2021 12:31:30 robincr@vjec.ac.in ROBIN.C.R TI ME TUBE LIGHT NOT WORKING [7 NOS] THERMAL ENGINEERING LAB Very urgent cleared on 30-11-2021

11-30-2021 13:18:17 akhilamathew@vjec.ac.in Akhila Mathew AP,CSE Getting fire and sound from switch board. S3 CSe B classroom Very urgent cleared on 30-11-2021

12-1-2021 9:47:06 binil@vjec.ac.in Binil kumar k ECE Cieling fan in s5  ec classroom is not working s5 ece classroom urgent Very urgent cleared on 1-12-2021

12-1-2021 12:54:23 tintudevasia@vjec.ac.in Tintu Devasia Ap, CSE Computer System not working S1 CSE B classroom Urgent Very urgent Please enter in computer maintenance request

12-2-2021 13:29:40 jinsgeorge@vjec.ac.in Jins George Technician,  CE Sieve Shaker is not working CE -Geotechnical Lab Very urgent Please arrainge  regular  technition for service

12-3-2021 10:10:57 rinnet@vjec.ac.in Rinnet Francis Assistant Professor, Civil DepartmentNeed thick curtain for the visibility of projector S5 CE A , S5 CE B Very urgent Ordinary curtain provided on 15-12-2021

12-3-2021 16:14:09 jinsgeorge@vjec.ac.in Jins George Technician ,CE UPS  Not working properly CE Design Lab - Very urgent cleared on 5-12-2021

12-4-2021 10:05:02 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician cse Glass door shaking Pglab Glass door close issue Very urgent Arranged to repair Cleared on 20-12-2022

12-4-2021 11:29:48 jimmyjaina@vjec.ac.in SILJY MATHEW CAMP ASST. TO REPAIR THE CPU VALUATION CAMP VERY NEW MACHINE BUT DIDN'T EVEN SWITCH ON. THINK ITS AN OLD PIECE PURCHASED.Very urgent Please enter in computer maintenance request

12-4-2021 13:53:12 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE fan Not Working (8 nos),AC Not Working Computer center(S3A,S3B and ADS Lab)Last week Serviced by  AC.But still   same issue .Very urgent cleared on 5-12-2021

12-6-2021 12:06:02 jinsamathew@vjec.ac.in Jinsa Mathew Assistant Professor, EIE Replacement of white colored curtains with dark colored curtains in S5 AEI class room. (Put dark colour curtains in S5 class room)S5 AEI class room Very urgent Arrainged to replace Replaced on 4-1-2022

12-6-2021 15:08:44 bindusony@vjec.ac.in Bindu Sebastine Instructor U P S Break Down Computer Centre Standby U P S Very urgent cleared on 10-12-2021

12-7-2021 9:15:34 thomasms@vjec.ac.in thomas m s trade instructor,AEI Display not working inside the LIFT LIFT Urgent cleared on 10-12-2021

12-7-2021 9:55:33 beenajoseph@vjec.ac.in Beena Joseph Asst. Librarian Four Tube Lights are not working Central Library This is the third request for the above workVery urgent cleared on 10-12-2021

12-10-2021 9:28:28 kcmanojkc@vjec.ac.in MANOJ K C AP ECE Projector Replacement S1 ECE Classroom cleared on 10-12-2021

12-10-2021 9:29:23 kcmanojkc@vjec.ac.in MANOJ K C AP ECE To correct the alignment of projector S5 ECE Classroom cleared on 10-12-2021

12-10-2021 11:05:56 jithinjames@vjec.ac.in Jithin James Assistant professor,ECE To update all systems OS to windows 10 Advanced communication laboratoryECE block Third floor Urgent Please enter in computer maintenance

12-20-2021 12:25:29 stanlykurian@vjec.ac.in Stanly Kurian Librarian Intercom not working Librarian Room Very urgent Cleared on20-12-2021 working

1-5-2022 9:30:44 stanlykurian@vjec.ac.in Stanly kurian Librarian Intercom [137]not working Librarians Room Urgent Very urgent Cleared on 6-1-2022

1-10-2022 13:35:13 maqsoodajhs@vjec.ac.in Maqsooda J H S AP,CE UPS is not working. Regular class is getting affected. Near civil staffroom(chappel) Urgent Cleared on 12-01-2022 Again comlplaint on 15-1-22( Arranged to service)

1-10-2022 14:45:49 nimeeshthomas844@vjec.ac.inNIMEESH THOMAS TECHNICIAN & CE Pipe leakage chemistry/environment lab (ECE LAB COMPLEX) Urgent Cleared on 12-01-2022

1-12-2022 10:49:14 margaret@vjec.ac.in Margaret Abraham AP, CE Projector wire got broken S5 CE B Very urgent Arranged to replace ( waiting for cable) Cleared on 16-01-2022

1-15-2022 12:11:43 bijupmathews@vjec.ac.in Dr Biju Mathew HOD -  CE  Dark Curtain near Projector s5 CE A , S5 CE B , S3 CE A , S3 CE B very urgent , student is not able to see Very urgent Arranged to purchase Cleared on 19-01-2022

1-16-2022 10:16:10 peterjobe@vjec.ac.in Peter Jobe AP, CE Unstable WiFi connection PG hostel, 3rd storey Unable to get stable connection from one routerNormal Please inform to Mr. Thomas ( networking)

1-17-2022 10:16:25 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN iNTERCOM not working Librarians Room Urgent & second reminder Very urgent Arranged to check up the complaint phone. Cleared

1-17-2022 10:42:11 mksudheepkanhileri@vjec.ac.inSudheep Technician,ASH Fan not working Physics Lab Urgent Arranged to check up the complaint fan Cleared

1-17-2022 13:03:34 peterjobe@vjec.ac.in Peter Jobe AP, CE UPS Making faulty notice. Civil Engineering Design Lab Urgent Informed to UPS servicing agent on 17-01-2022 Cleared on 21-1-2022

1-17-2022 13:22:11 thomasms@vjec.ac.in thomas m s trade instructor tube light is not working 3'rd floor applied electronics lab Urgent Arranged to replace on 17-01-2022 Cleared

1-17-2022 16:39:42 binil@vjec.ac.in Binil Kumar AP,EC Projector alignment and screen replacement in S5 EC classroomS5 ECE Urgent Very urgent Arranged on 18-01-2022 Cleared on 19-1-2022

1-24-2022 15:44:31 josyfrancis@vjec.ac.in Josy Francis   Technician  ECE  Vga Cable Change Varikattu hall Very urgent Arranged to replace ( waiting for cable) Cleared

1-25-2022 9:55:52 robincr@vjec.ac.in ROBIN.C.R T I ENGINE COOLENT PIPE DAMAGE [DIESEL ENGINE] THERMAL ENGINEERING LAB Very urgent Arranged to repair Cleared

2-15-2022 10:47:27 shaminmuthu@vjec.ac.in ANIL JOHNEY TECHNICIAN ME CAD LAB FLOOR TILE BROKEN CAD LAB ME BLOCK Urgent work in progress on 15-02-2022 work finished on15-02-2022

2-18-2022 11:34:10 anuragi@vjec.ac.in ANURAGI.P CE PRINTER IS NOT WORKING CIVIL STAFF ROOM Very urgent Please inform to Mr.Jijo( computer maintenance)

2-24-2022 10:06:05 stenilcj1988@vjec.ac.in stenil joseph Trade Instructor mechanical workshop main door ME WORKSHOP Door complet broken Very urgent Complaint cleared on 24-02-2022

2-24-2022 15:23:55 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CE TUBELIGHT IN THE STAFF ROOM NEAR CHAPPEL Very urgent Cleared

2-24-2022 15:59:18 aneeshthomas@vjec.ac.in Aneesh Thomas Technician/EEE Tube Light not working EEE Software LAB Urgent Arranged Cleared

3-8-2022 10:48:50 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME ME BLOCK LIFT NOT WORKING ME BLOCK Very urgent Cleared on 9-3-2022

3-9-2022 14:20:26 aniljohney@vjec.ac.in Anil Johney Technician ME Block lift stuck on second floor. Continuous unwanted loud noises arising from lift while moving up and down.ME block VJEC Very urgent Cleared on 9-3-2022

3-9-2022 14:22:14 aniljohney@vjec.ac.in Anil Johney Technician AC not lowering the room temperature. Maintenance urgently needed in ME dept. CAD/CAM labCad lab ME block Very urgent Arranged to service. Servicedon11-03-2022

3-21-2022 10:26:51 aniljohney@vjec.ac.in Anil Johney Technician ME ME Block lift stuck on second floor. ME block VJEC Very urgent Cleared on 21-03-22

3-21-2022 10:48:33 jitto@vjec.ac.in Jitto John Office Asst & Office Extension Box switch complaint Board Room Urgent Cleared on 21-03-22

3-21-2022 14:01:46 stanlykurian@vjec.ac.in Stanly Kurian Librarian Removal of Window net Library Circulation   ,Digital library,librarians room,journal sectionUrgent Arranged to clean the net. on 26-03-2022 Cleaned the windows nets.

3-21-2022 14:02:52 stanlykurian@vjec.ac.in Stanly Kurian Librarian Vacuum Cleaner not working Library Urgent Arranged to replace
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3-22-2022 11:57:34 jamesgeorge@vjec.ac.in jamesgeorge tech /eee replacement of broken window glasses electrical machines lab Very urgent Arranged to replace

3-22-2022 14:00:56 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME UPS NOT SWITCHING ON CAD LAB Very urgent Cleared on 24-03-22 Cleared

3-23-2022 10:13:27 akhil@vjec.ac.in Akhil Joseph Office Asst. Tube light not working Reception Normal Cleared on 24-03-22 Cleared

3-24-2022 10:01:17 gracejohn@vjec.ac.in Grace John M AP, ECE VJ CABLE _ PROJECTOR S8 ECE CLASS ROOM Since the classes are going on need to check it urgently Very urgent Cleared on 27-03-22 Cleared

4-1-2022 9:08:10 jeethuthomas@vjec.ac.in Dr. Jeethu V. Devasia HoD CSE Intercom not working CSE HoD Room Very urgent Arranged to replace card Cleared on 03-04-22

4-1-2022 16:03:50 anisha@vjec.ac.in Anisha Joseph AP, CSE Fan in M4 CSE  classroom is not working IoT Lab room near lift, second floor, Main block Urgent Cleared

4-2-2022 10:20:05 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician, CSE AC not working(1), light not working (5nos) Pg lab cse Urgent Cleared

4-2-2022 14:27:27 bindujohn@vjec.ac.in Bindu Sebastian AP ECE Fan is not working ECE Department Library, 2nd floor Normal Cleared on 10-04-2022

4-5-2022 11:05:55 kcmanojkc@vjec.ac.in MANOJ K C AP ECE Electrical Maintenance-Additional plug point to connect systemECE Staff room Ground Floor Very urgent Arranged to provide additional plug point. Cleared

4-18-2022 11:23:02 bindusony@vjec.ac.in Bindu sebastine Trade Instructor,CSE Fan Not Working Computer Center,CSE Requested many times but not attentedVery urgent Please give requist to replace fans.

4-18-2022 13:02:20 sinijoshy@vjec.ac.in josy francis technician  p.a system mixture complaint(xz2442) varikattu hall Very urgent Cleared

4-25-2022 12:02:22 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CE TUBELIGHT IN THE STAFF ROOM and Socket not workingNEAR CHAPPEL Very urgent Arranged to replace on 26-04-2022 Cleared on 27-04-2022

4-26-2022 12:59:51 anitthomasm@vjec.ac.in Anit Thomas M Assistant Professor, CSE Fan regulator is not working properly S2 CSE A class, first floor, near placement cell Urgent Cleared

4-27-2022 11:27:01 sinijoshy@vjec.ac.in sini joshy technician one fan and intercom complaint analog electronics lab Very urgent Arranged to replace on 27-4-2022 Cleared

4-28-2022 9:51:39 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician, cse Ac not working Pglab 3nos Very urgent Cleared

4-28-2022 15:35:21 beenajoseph@vjec.ac.in STANLY KURIAN LIBRARIAN CC TV Not Working Library Urgent Please inform to Mr.Thomas jacob Cleared

4-29-2022 12:51:23 reemamathew@vjec.ac.in Dr Reema Mathew A Associate Professor,ECE VGA cable in S4ECE is not working S4ece class Very urgent Cleared

4-30-2022 10:09:49 binil@vjec.ac.in Binil Kumar K AP ECE LAN connections cable installation in classrooms s4,s5 classrooms urgent Very urgent Cleared

5-4-2022 11:09:22 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CE FAN IN S8 CE B NEAR CHAPEL not working S8 CE B NIL Very urgent Cleared

5-4-2022 15:07:35 divyab@vjec.ac.in Divya B Assoc. Professor, CSE Only one regulator is there in S4 CSE-A classroom S4 CSE A Urgent Cleared

5-5-2022 11:21:38 hridyap94@vjec.ac.in Hridya P AP, CE One of the tube light is not working S6 CE B Very urgent Cleared

5-5-2022 11:30:19 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME AC NOT WORKING CAD LAB Urgent Arranged to repaire the AC on 6-05-2022 Cleared on 25-05-2022

5-5-2022 11:55:21 thomasms@vjec.ac.in Prakash James Trade Instructor Intercom is nor working Mechines lab Urgent Cleared

5-6-2022 11:04:30 tintudevasia@vjec.ac.in Tintu Devasia AP, CSE 1 Fan not working, from another fan sound disturbance S2 CSE B Classroom (near AEI staffroom) Very urgent Arranged to replace on 6-05-2022 Cleared

5-9-2022 15:23:17 beenajoseph@vjec.ac.in Beena Joseph Asst. Librarian, Central LibraryFan & Tube light not working Central Library Very urgent Cleared

5-9-2022 19:37:44 ambilimacse@vjec.ac.in Ambili M. A. A.P., CSE Regulator of fan not available in the classroom S4 CSE B(2nd Floor, Main building) Urgent Arranged on 10-05-2022 Cleared

5-11-2022 6:08:34 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE S4 EEE CLASSROOM PROJECTOR IN NOT CLEAR S4 EEE CLASS ROOM NIL Very urgent Cleared

5-16-2022 9:16:00 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO CHANGE PROJECTOR S2 ME CLASS ROOM FIRST FLOOR ME BLOCK Very urgent Cleared

5-17-2022 9:29:43 indu@vjec.ac.in INDU T ASSISTANT PROFESSOR Water pipe in girls bathroom in ground floor are not properly working,  No knobs for fan regulator in class room Near chapel Very urgent Cleared

5-17-2022 13:57:56 robincr@vjec.ac.in ROBIN.C.R TI ME TUBE LIGHT REPLACE [7 NUMBERS] THERMAL ENGINEERING  LAB Very urgent cleared on 30-05-2022 Cleared 

5-17-2022 13:59:23 robincr@vjec.ac.in ROBIN.C.R TI ME TUBE LIGHT REPLACE [2 NIMBERS] & 1 FAN CHECKINGH M T LAB Very urgent cleared on 30-05-2023 Cleared 

5-20-2022 10:54:30 athirarajendran@vjec.ac.in ATHIRA RAJENDRANAsst Professor CE Keyboard is not working CE Staffroom Near CE Hod Cabin Please enter in computer maintenance form

5-20-2022 16:12:24 jinsgeorge@vjec.ac.in Jins George Technician ,CE Tube light is not working CE LAB Very urgent Cleared

5-25-2022 9:34:26 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor to fix monitor underneath table, need carpenter to put wooden block ACRC Lab Very urgent Arranged to repair Cleared

5-25-2022 9:42:54 sajijoseph@vjec.ac.in Saji Joseph Trade Instructor main door and tube light Work shop ME Very urgent Arranged to repair Cleared

5-25-2022 12:12:50 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Intercom not working Library Counter & Library technical section Very urgent Cleared

5-25-2022 12:13:44 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN UPS Not functioning well library Very urgent Cleared on 27-5-2022 Cleared

5-27-2022 15:34:53 aneeshthomas@vjec.ac.in James George Technician/EEE Replacement of Tubes (5 Nos) Electrical Machines Lab Complex Very urgent Cleared on 27-5-2022 Cleared

5-28-2022 10:33:42 ambilimacse@vjec.ac.in Ambili M. A. Assistant Professor, CSE Fan not working CSE Department staffroom( 2nd floor, Main building)) Very urgent Cleared

5-30-2022 17:06:36 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE TUBE LIGHTS ARE NOT WORKING IN EEE STAFF ROOMEEE STAFF ROOM NIL Very urgent Cleared on 31-5-2022 work completed on 31-5-2022

5-31-2022 9:41:54 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO REPLACE THE PROJECTORS S6 ME A CLASS ROOM, SEMINAR HALL, M.TECH CLASS ROOMME BLOCK Very urgent Arranged to replace Cleared

6-4-2022 8:57:53 sajijoseph@vjec.ac.in Saji Joseph Trade Instructor  ME Main door  and Tube lights ME Workshop Very urgent Arranged to replace Cleared

6-4-2022 11:38:35 josyfrancis@vjec.ac.in josy francis technician,ece speaker connection wire damage advanced communication lab Very urgent Arranged to repair Cleared

6-6-2022 13:41:40 jijojose@vjec.ac.in Jijo Jose Mathew Technician , CHM NO power on my service Desk , ( extension Box not working )G25 , Next ash Dept. staffroom Urgent Cleared

6-7-2022 13:36:46 divyak@vjec.ac.in Divya K Instructor Grade 1,ECE Speaker not working ,not hearing prayer and announcements.Digital Electronics Lab urgent Urgent Cleared

6-9-2022 10:14:06 anuragi@vjec.ac.in Anuragi. P Assistant professor, Civil Projector is not working properly S4 CE A Near Admission room Very urgent Cleared

6-15-2022 9:05:15 vinayasathyan@vjec.ac.in Vinaya S M AP, CE Replacement of two faulty tube lights. HOD CE Staffroom Very urgent Cleared

6-20-2022 16:27:40 saneeshkrish46@vjec.ac.in Saneesh K AP,CE Leakage from floor trap Staff room near chappel Very urgent Cleared

6-22-2022 11:43:01 dhanoj24@vjec.ac.in Dhanoj M AP No public announcement speaker in S4 AEI Classroom S4 AEI Students are not able to hear the announcements.Very urgent Cleared

6-22-2022 12:03:31 binil@vjec.ac.in lekshmy s AP ECE PIPE COMPLAINT OF COMMUNICATION LAB OF ECE DEPARTMENTCOMMUNICAYION LAB OF ECE DEPT Very urgent Cleared

6-23-2022 10:55:50 jitto@vjec.ac.in Jitto John Office Asst Phone not working (Line Problem) Infront of Principal Room Urgent Arranged to repair Cleared

6-24-2022 12:10:20 noicyjose@vjec.ac.in NOICY JOSE TECHNICIAN,  CE New Tube light required (2Nos) M T Lab  & Geotech Lab Urgent Cleared

7-1-2022 11:04:24 peterjobe@vjec.ac.in Peter Jobe Asst. Prof.,  Civil Engineering 2 Tube Lights not working S6CEB Classroom near CIVIL HOD roomVery urgent Arranged to replace Cleared

7-1-2022 11:10:01 rinnet@vjec.ac.in Rinnet Francis AP CE Tubelight  is not working S6 CE A Urgent Arranged to replace Cleared

7-4-2022 8:31:12 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE TUBE LIGHT IS NOT WORKING EEE DEPARTMENT STAFFROOMNIL Very urgent Cleared

7-5-2022 10:12:49 divyak@vjec.ac.in Divya K Instructor Grade1 ,ECE NO power supply in one student working table and 3 plug and switches to be changed .Digital Electronics Lab Very urgent Cleared

7-5-2022 10:15:10 divyak@vjec.ac.in Divya K Instructor Grade1,ECE Speaker inside the digital electronics lab not working Digital Electronics lab Very urgent Cleared

7-11-2022 10:58:19 jeethuthomas@vjec.ac.in Dr. Jeethu V. Devasia HoD CSE Intercom not working, PA system not working HoD CSE Very urgent Cleared

7-11-2022 12:53:51 jamesgeorge@vjec.ac.in James George Trade Instructor Computer is not working Electrical lab complex Very urgent Please inform to computer maintenance

7-12-2022 11:42:03 jerrinyomas@vjec.ac.in Jerrin Yomas Asso.Prof Projector not working properly S2 ECE Class room Very urgent Cleared

7-14-2022 12:16:18 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE UPS not working , No Battery backup ACRC Lab Very urgent Cleared

7-15-2022 23:17:38 jinsamathew@vjec.ac.in Jinsa Mathew Assistant Professor,  EIE Roof leakage at reserch lab of EIE,  it will harmful to computers.Research Lab, EIE Urgent work Very urgent Checked and cleared

7-16-2022 14:14:55 sinijoshy@vjec.ac.in Sini Devassia technician,ece dept tube light - 4nos. not working,fan -1 not working analog and digital lab Urgent Cleared

7-20-2022 9:42:15 ambilimacse@vjec.ac.in Ambili M. A AP, CSE Flush tank leak CSE staff room - 2nd floor Main block Urgent Cleared on 21-07-2022

7-21-2022 11:30:41 saneeshkrish46@vjec.ac.in Saneesh K AP, CE Land phone not properly working Staff room near chappel Very urgent Cleared
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7-26-2022 8:52:10 jijojose@vjec.ac.in Jijo Jose Mathew Technician , CHM UPS failure , systems turned off while power goes off Near exam Cell , admin block Very urgent Cleared

7-27-2022 11:20:39 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN Flush tank not working ALS IAS CLASS ROOM Very urgent Cleared

8-4-2022 10:14:44 stanlykurian@vjec.ac.in Stanly Kurian Lirarian Wooden chair repairing Central Library Urgent Arranged

8-17-2022 15:44:31 thomasms@vjec.ac.in thomas m s AEI UPS fan is not working properly (Heavy noise ) 3'rd floor Applied Electronics labDo it as soon as possible Very urgent Cleared

8-22-2022 11:41:55 josyfrancis@vjec.ac.in josy Francis ECE Technician Interactive class room AC complaint( 3 nos) Interactive class room Very urgent Arranged Cleared

8-23-2022 13:23:58 aniljohney@vjec.ac.in anil Johney Technician ME need to replace projector CAD LAB ME BLOCK Very urgent Cleared

8-25-2022 14:56:58 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NEED TO REPLACE PROJECTOR IN CADLAB CADLAB ME Very urgent Cleared

8-29-2022 8:58:22 jeethuthomas@vjec.ac.in Dr. Jeethu V. Devasia HoD CSE Intercom not working HoD CSE Room Very urgent Cleared

8-29-2022 14:41:42 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE TUBE LIGHT IN THE ENTERING SIDE IS NOT WORKINGEEE SOFTWARE LAB NIL Urgent Cleared

8-31-2022 9:20:48 akhil@vjec.ac.in Akhil Joseph Office Asst., Office Short circuit in Asst. Managers Room (Inside room) Asst. Managers Room No light in toilet & room Very urgent Cleared

9-12-2022 10:14:33 anitthomasm@vjec.ac.in Anit Thomas M Assistant Professor, CSE TV in S1 ADS class is not functioning properly. Pen drive connectivity also should be enabled.S1 ADS classroom. 4th floor, mechanical blocknil Very urgent Cleared

9-15-2022 12:18:41 jomyjose@vjec.ac.in JomyJose Asso. Prof Projectors of S12ME&CE First Floor [ME Block] and S12AEI&EEE [ME Block]  Not working First Year Block - First Floor Very urgent Cleared

9-19-2022 10:47:24 annmathew@vjec.ac.in Ann Mathew Assistant Professor, ECE Need to connect USB extension cable S1 ECE (MECHANICAL BLOCK) Very urgent Cleared

9-28-2022 13:19:29 thomasms@vjec.ac.in Sr. Anciline Trade Instructor,EEE Fan is not working (5 Fan),Tube 4 Nos Advanced Electrical lab, Research lab Urgent Cleared

9-29-2022 9:08:53 jijo4joseph@vjec.ac.in Mr. Jijo Joseph AP, EEE Network Connectivity Required in EEE Project Lab( OFC Cable requirement)Above Gymnasium  VJEC ( Beside Mechanical Block) Very urgent

9-29-2022 9:46:05 anuragi@vjec.ac.in Rinnet Francis AP,CE Tilt in the projector S7 CE A Very urgent Cleared

9-29-2022 11:18:34 rahnacm@vjec.ac.in Rahna C M Assistant professor CSE Fan is not working 3rd floor S7 CSE A batch class room no: T26 Very urgent Cleared

9-29-2022 11:53:04 jijo4joseph@vjec.ac.in JIJO JOSEPH AP , EEE Sewage Pipe Line Repair in Project Lab EEE Department Beside Mechanical Block (Top building Gymnasium VJEC)Urgent

9-29-2022 20:36:27 nandanas@vjec.ac.in Nandana S Tutor S3 CSD Students face difficulties as the boys toilet near S3 CSD does not have a divider....Toilet near S3 CSD Arranged

9-29-2022 20:38:16 nandanas@vjec.ac.in Nandana S FACULTY CSE One of the fan in the S3 CSD nit working properly S3 Csd Urgent Cleared

10-1-2022 9:51:07 namithapr@vjec.ac.in NAMITHA PARIKKAL AP,CSE S3 CSE C Class room's PS system not working room number S23 ,second floor ,main block, near CSE HOD roomVery urgent

10-1-2022 11:39:27 rijinik@vjec.ac.in Rijin IK AP CSE Two fans are not working in class S3 CSE A Second floor Near CSE HoDs Room Very urgent Cleared

10-1-2022 12:55:11 stanlykurian@vjec.ac.in STANLY KURIAN LIBRARIAN New  power plug required  at counter for photocopier Library Counter Very urgent Cleared

10-1-2022 14:48:39 ankitasebastian@vjec.ac.in Ankita Sebastian AP, EEE The water cooler near electrical department is leaking. First floor, Near S5 EEE Classroom Very urgent Cleared

10-4-2022 12:54:04 thripthibalakrishnan@vjec.ac.inThripthi P BalakrishnanComputer Science and EngineeringPipe not working in boys toilet in groundfloor near classroom G2. Fan not working in classroom G2. Fan regulator not properly working in classroom G2. Ground floor classroom G2 and boys toilet nearby. Very urgent Cleared

10-6-2022 13:26:22 ambilimacse@vjec.ac.in Ambili M. A. AP, CSE projector screen is not clear S5 CSE B (2nd floor main block) Very urgent Cleared

10-10-2022 15:25:00 stanlykurian@vjec.ac.in Stanly Kurian Librarian Wooden Chair maintenance at digital library Digital Library Very urgent Arranged

10-13-2022 13:48:29 hridyap94@vjec.ac.in Hridya P Assistant professor, Civil engineering departmentShifting of name board from the old civil staffroom near admission room to CE staffroom in Jawahar blockCE Staffroom, Jawahar block Very urgent Arranged

10-19-2022 11:11:39 tintugeorge@vjec.ac.in Tintu George T Associate Professor One tube light is not woring S3 EEE classroom Urgent Cleared

10-19-2022 13:33:02 timmy@vjec.ac.in Timmy Philip Techncian AC not working ACRC LAB Urgent Cleared

10-25-2022 13:47:36 thomasms@vjec.ac.in thomas m s trade instructor,AEI A fan has low speed, the capacitor should be replaced 3rd floor Applied Electronics lab Urgent Cleared

10-31-2022 10:25:56 jayam@vjec.ac.in AMJayachandran Instructor MED Celing fan (1no.) not work Metrology lab Nil Urgent Cleared

10-31-2022 16:48:05 rahnacm@vjec.ac.in Rahna C M Assistant professor cse Bench required S7 cse A Very urgent Arranged

11-3-2022 14:42:34 shijijoy@vjec.ac.in Shijimol K T Technician, CSE 7 Tubes not working P G lab Urgent Cleared

11-9-2022 13:47:31 josyfrancis@vjec.ac.in josy francis technician,ece varikattuhall projector and hdmi cable  change and fix a new one immediateyvarikattu hall Very urgent Cleared  10-11-2022

11-14-2022 11:58:18 sigithomasj@vjec.ac.in SIGI THOMAS ASSO. PROF. PLUG CONNECTING computer and printer is not working G25, Faculty room near to civil HoD's room Very urgent Please register in computer maintenance form

11-14-2022 12:00:19 sigithomasj@vjec.ac.in Sigi Thomas Asso.Prof. Window Curtain in S5 CE B class room S5CE B class Old Physics lab Very urgent Cleared  16-11-2022

11-15-2022 9:20:06 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE No Battery backup for 1 UPS Computer Centre Very urgent Arranged to service on 23-11-2022

11-15-2022 11:04:17 shijijoy@vjec.ac.in Shijimol K T Technician, CSE window curtain holder replacement PG lab Very urgent Cleared  16-11-2022

11-15-2022 16:32:18 sreerajinarayanan@vjec.ac.inSreeraji Narayanan AP, CSE Fan maintanance S5 CSE C Very urgent Cleared

11-17-2022 11:16:02 jayam@vjec.ac.in AMJayachandran Instructor MED One celing fan & one pedestal fan not wrking Metrology Lab. Nil Urgent

11-21-2022 15:38:13 tintugeorge@vjec.ac.in Tintu George T Associate Professor Replace tube light that are not working in S3 EEE classroomS3 EEE Very urgent

11-22-2022 13:40:17 deepuvs@vjec.ac.in Deepu V S Assistant professor Civil department S7 CE A class room Projector is not working S7 CE A Ground floor, main block Very urgent Please register in computer maintenance form

11-23-2022 10:47:18 hridyap94@vjec.ac.in Hridya P Assistant Professor Fan regulator not working S7 CE B Urgent

11-24-2022 10:17:22 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE UPS has no backup Computer Centre Very urgent

11-25-2022 13:08:59 jolly@vjec.ac.in Jollykutty Sebastian EIE DEad Tube lights % n0s pci lab 2nd floor admn block Urgent

11-28-2022 22:51:25 thripthibalakrishnan@vjec.ac.inThripthi P BalakrishnanAssistant Professor Fan regulator not properly working in S5ADS Ground floor G2 Very urgent

11-29-2022 9:02:23 nandanas@vjec.ac.in Nandana S Assistant professor ADS Toilet near S3 CSD does not have divider Near S3 CSD TOILET Urgent

11-29-2022 9:03:53 nandanas@vjec.ac.in Nandana S ASSISTANT PROFESSOR ADSCooler cleaning and Hot water facilities COOLER Ground floor near S3 CSD Urgent Cleared

11-29-2022 9:50:23 thomasms@vjec.ac.in thomas m s trade instructor A loud noise comes from inside the UPS,Take necessary action as soon as possible.3rd Floor Applied Electronics LabTake necessary action as soon as possible.Very urgent Arranged to service on 29-11-2022 Cleared

11-30-2022 10:48:41 jijojose@vjec.ac.in Jijo Jose Mathew Technician , CHM No power in computer service room Computer service room 1st floor Very urgent Cleared

12-3-2022 9:29:52 jolly@vjec.ac.in Jollykutty Sebastian EIE DEad Tube lights 2 n0s research lab 3nd floor admn blockanother two tubelights need to rewireUrgent Cleared

12-15-2022 15:07:11 jomyjose@vjec.ac.in Jomy Jose Asso. Proff Required LAN internet connectivity to the newly shifted physics lab at EC BlockEC block - 3rd floor Very urgent Arranged 

12-15-2022 15:09:44 jomyjose@vjec.ac.in Jomy Jose Asso. proff Required washbasin at newly shifted physics lab EC Block -3rd floor Very urgent Arranged 

12-20-2022 15:43:24 anitthomasm@vjec.ac.in Anit Thomas M Assistant Professor Switch board inside my cabin is not working Main building, Ground floor, ADS staff roomNil Very urgent Cleared

1-3-2023 9:06:47 tintugeorge@vjec.ac.in Tintu George T Asso Professor Tube light not orking EEE staff room Three Tube lights Very urgent Cleared

1-9-2023 11:33:46 ajiaugustine@vjec.ac.in AJI AUGUSTINE ASSISTANT PROFESSOR CURTAINS REQUEST VERY URGENT S1 ME FIRST FLOOR ME BLOCKALREADY INFORMED MANYVery urgent

1-18-2023 10:34:24 thomaspullattu@vjec.ac.in Thomas Instructor CSE auditorium  CCTV power supply Not working auditorium Very urgent Cleared

1-18-2023 10:35:25 thomaspullattu@vjec.ac.in Thomas Jacob Instructor CSE Server Room A C Not working Server Room Normal Cleared

1-24-2023 10:52:35 rahnacm@vjec.ac.in Rahna C M Assistant Professor & CSE CSE File Room Door Latch Issue Dept of CSE 2nd Floor CSE File room Very urgent

1-25-2023 9:46:20 jijojose@vjec.ac.in Jijo Jose CHM Lights and Fan are not working in Computer service room first floor near valuation camp Very urgent Cleared

1-30-2023 12:23:04 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor A/C water leakage Computer Centre Cleared

1-31-2023 14:53:12 jolly@vjec.ac.in Jollykutty Sebastian Instructor EIE MCB Tripping pci lab 2nd floor admn block urgent Very urgent Cleared

2-3-2023 12:12:16 robincr@vjec.ac.in ROBIN.C.R TRADE INSTRUCTOR,ME TUBE LIGHT REPLACE SAE WORKSHOP ME Very urgent Cleared

2-4-2023 11:21:46 jolly@vjec.ac.in jollykutty sebastian instructor burned tube lights research lab, 3rd floor, admn blockthis is the reminder Very urgent Cleared
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2-7-2023 7:22:23 bijupmathews@vjec.ac.in Dr Biju Mathew Civil Department, HoD Revolving chair foot  roller damged HoD CE cabin Urgent Arranged to purchase new one.

2-9-2023 9:26:00 ankitasebastian@vjec.ac.in Rojith K AP, EEE Projector screen is not clear S6 EEE Very urgent Cleared

2-9-2023 10:58:47 ankitasebastian@vjec.ac.in Rojith K EEE AP Fan & lights are not working S6 EEE Very urgent Cleared

2-10-2023 14:39:35 rojithk@vjec.ac.in Rojith K AP, EEE FAN and fluorescent tube not working S6 EEE class room Urgent Cleared

2-13-2023 13:58:13 bijukj@vjec.ac.in Biju.k.j CNC TECHNICIAN, ME CNC LABNetwork connectivity to the system is interrupted  for  last  few months  due to faulty network cable ME CNC LAB Ethernet cable alongwith the connector to the system is not in  good condition Very urgent Arranged 

2-14-2023 8:27:16 rojithk@vjec.ac.in ROJITH K AP , EEE ONE TUBE LIGHT AND ONE FAN MUST BE REPLACED S6 EEE CLASS ROOM Very urgent Cleared

2-14-2023 11:28:27 rahnacm@vjec.ac.in Rahna C M Assistant professor cse Bench S8 CSE a class Very urgent Cleared

2-14-2023 13:58:27 aniljohney@vjec.ac.in ANIL JOHNEY TI ME NEED TO REPLACE PROJECTOR IN S8 MEA S8 ME A ME BLOCK Very urgent Cleared

2-16-2023 10:03:35 namithap@vjec.ac.in NAMITHA P ASSISTANT PROFESSOR, ADSFan Regulator in S6 ADS(Room Number : G2) is not working. Replace or repair immediatelyGround Floor, Room Number G2The complaint has been raised earlier in the previous semester, but still not rectifiedVery urgent

2-17-2023 14:12:49 midhunmukundan@vjec.ac.inMIDHUN MUKUNDANAssistant professor ME dept Fans are not working, top floor main block, T7 drawing hall Top floor main block During exams fans were not workingVery urgent Cleared

2-21-2023 12:11:03 ancyksunny@vjec.ac.in Ancy K Sunny ADS Fan regulator Knobs are missing S4 -CSD S4 CSD class room Very urgent

2-21-2023 12:12:44 ancyksunny@vjec.ac.in Ancy K Sunny ADS Cleaning of Water cooler Grounf floor- Near S4 CSD Classroom Very urgent Cleared

2-21-2023 12:19:46 sigithomasj@vjec.ac.in sigi thomas asso. prof. S6 CE B - one bench back rest  damaged S6 CE B G27 Very urgent Cleared

2-23-2023 15:09:50 tinufrancis@vjec.ac.in Tinu Francis AP,EEE projector cable to repair -S5 EEE,EEE software lab S5 EEE,EEE software lab Very urgent Cleared

2-28-2023 9:08:45 thomasms@vjec.ac.in thomas m s trade instructor fan regulator is not working 3'rd floor applied electronics lab Urgent Cleared

3-1-2023 14:41:51 thomasms@vjec.ac.in thomas m s trade instructor,EI plug not working 3rd floor,Applied electronics lab Very urgent Cleared

3-3-2023 10:16:45 tpc@vjec.ac.in Justine M Augustine Training and Placement Cell Wash basin tap fixing Placement Office Nil Normal Cleared

3-9-2023 8:53:21 divyavinod@vjec.ac.in Divya K A P, CSE Fan not working S8 CSE A Very urgent Cleared

3-16-2023 9:42:17 anithababu@vjec.ac.in Anitha Babu AP CE Fan not working CE Staff room I (Near Biju Sir's Cabin) Very urgent Cleared

3-17-2023 9:28:10 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Water leakage from AC, 9 Ceiling lights are not working Computer Centre Very urgent Cleared

3-20-2023 14:30:46 divyavinod@vjec.ac.in DIVYA K A P , CSE FAN REGULATOR - NOT WORKING S4 CSE A, B, C Urgent Cleared

3-21-2023 10:51:56 divyavinod@vjec.ac.in Divya K A P, CSE Fan regulator not working S6 CSE B Urgent Cleared

3-23-2023 14:33:19 midhunmukundan@vjec.ac.inMIDHUN MUKUNDANAssistant professor ME Faucet tap is missing STAFF TOILET, First floor, ME BLOCKNil Very urgent Arranged 

3-24-2023 11:51:42 abdullatheef@vjec.ac.in Abdul Latheef Assoc. Professor, CSE need to change the position of TV, fan not working S6 CSE C Very urgent Cleared

3-27-2023 9:35:30 thomaspullattu@vjec.ac.in Thomas Jacob CSE additional power connection for laptop in project Lab Project Lab cse 12 power socket Normal Cleared

3-27-2023 12:52:42 sigithomasj@vjec.ac.in SIGI THOMAS Asso. Prof. projector is not working S6 CE B CLASS ROOM Very urgent Please register in computer maintenance form

3-29-2023 13:33:26 shelmageorge@vjec.ac.in Shelma George Ap, EEE 1 fan in the S6 EEE classroom is not working S6 EEE Very urgent Cleared

4-1-2023 14:43:47 anuragi@vjec.ac.in ANURAGI P AP, DE Department Projector is not clear S6 CE B Very urgent Please register in computer maintenance form

4-1-2023 14:45:00 anuragi@vjec.ac.in ANURAGI P AP , CE Need Dark colour curtain S6 CE A Very urgent Cleared

4-1-2023 14:59:19 anuragi@vjec.ac.in ANURAGI P AP, CE Foul smell from Toilet Near S6 CE B Very urgent Cleared

4-1-2023 17:21:21 najirasalam@vjec.ac.in Najira Salam Assistant Professor, CS In S2 CSE-B classroom fan regulator need to be replaced ME block, first floor,S2 cse-b Drainage issue in boys toilet,ME block,first floorUrgent Cleared

4-1-2023 20:52:20 jithin@vjec.ac.in Dr. Jithin E. V Associate Professor,  Mechanical Engineeing Department Increasing the length of the downrod of ceiling fan S6 ME classroom Very urgent

4-3-2023 11:14:54 athiramthomas@vjec.ac.in ATHIRA M THOMAS AP, EEE Students raised complaints about the drainage system of boys' toilet in the first year block (ME block)block is First year block Very urgent Cleared

4-12-2023 9:17:37 timmy@vjec.ac.in Timmy Philip Technician AC not working Network and Systems LAb (ACRC) Very urgent

4-19-2023 9:22:41 saiju@vjec.ac.in SAIJU OFFICE REGULATOR OF THE FAN IS NOT WORKING OFFICE Urgent Cleared

4-20-2023 13:29:48 mksudheepkanhileri@vjec.ac.inSudheep ASH speaker not working S2 CS C & CSBS S2 CS C (SECOND FLOOR)  & CSBS (THIRD FLOOR)Very urgent Cleared

4-20-2023 13:33:49 mksudheepkanhileri@vjec.ac.inSUDHEEP ASH REQUIRED CHALK BOX S2 ADS, S2 CSD S2 ADS, S2 CSD (THIRD FLOOR)Urgent

5-29-2023 15:36:31 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE UPS not working (Battery burned) Computer Center Arranged to relpace battery.

5-31-2023 15:52:30 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Ceiling Light is hanging in danger condition Computer Center Very urgent Cleared

5-31-2023 21:59:37 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE PROJECTOR NOT WORKING IN EEE STAFFROOM.REPLACE THE PROJECTOR VERY URGENT FOR NBA PRESENTATIONEEE STAFFROOM NIL Very urgent

6-2-2023 9:29:25 aniljohney@vjec.ac.in ANIL JOHNEY TI ME AC NOT WORKING CAD LAB Very urgent Arranged to repair

6-2-2023 9:30:59 aniljohney@vjec.ac.in ANIL JOHNEY TI ME A WATER SEAL IS REQUIRED AT THE MAIN ENTRANCE OF THE CAD LAB URGENTLYCAD LAB Very urgent Cleared

6-2-2023 9:32:04 aniljohney@vjec.ac.in ANIL JOHNEY TI ME LIFT NOT WORKING VALIYAMATTAM BLOCK VALIYAMATTAM BLOCK Very urgent Cleared

6-3-2023 14:31:28 prabinjesus@vjec.ac.in PRABIN JAMES AP EEE FAN NOT WORKING IN SOFTWARE LAB EEE SOFTWARE LAB NIL Very urgent Cleared

6-5-2023 9:16:58 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Water Leakage from AC Computer Center Very urgent Arranged to repair

6-5-2023 10:34:38 aniljohney@vjec.ac.in ANIL JOHNEY TI ME CAD LAB tile broken CAD LAB Urgent Arranged to replace

6-9-2023 11:07:49 shelmageorge@vjec.ac.in Shelma George AP, EEE One light in S6 EEE is not working, and one curtain is not properly placed S6 EEE Classroom Very urgent

6-12-2023 9:54:48 rijoygn@vjec.ac.in Rijoy G N Assistant Professor To change water tap of EEE dept washroom- urgent- NBA visitEEE dept Very urgent

6-13-2023 9:21:26 rijoygn@vjec.ac.in Rijoy G N Assistant Professor-EEE Projector replacement EEE staff room- NBA visit EEE staff room Very urgent

6-13-2023 13:45:48 anittajose@vjec.ac.in Anitta Jose AP, CE Rat or rodent attacking attacking hardware of design studio including power cable of server box, mouse of 3 system, internet connectivity cable, etcAdvanced Design Lab, EC blockSuitable remedial measures have to be taken at the earliest else severe loss of hardware components may occur Very urgent

6-16-2023 14:56:10 aniljohney@vjec.ac.in ANIL JOHNEY TI ME KET BOARD TRAY DAMAGED CAD LAB ME Very urgent

6-16-2023 16:02:43 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Public addressing system installed in S6 AEI Classroom is not audible & clear.T15 Very urgent

6-16-2023 16:03:37 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Projector remote is not available T15 Very urgent

6-19-2023 10:12:55 jolly@vjec.ac.in Jollykutty Sebastian Instructor gr 1, EIE Water leaking from AC Research lab , 3rd floor, admn block Urgent

6-19-2023 15:52:06 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Water Leakage from AC Computer Center Very urgent

6-19-2023 15:54:50 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE 2 UPS are not working Computer Center UPS are down for one month, it is under AMC of HYKON, but not getting service.Very urgent

6-24-2023 10:27:46 rijoygn@vjec.ac.in Rijoy G N AP EEE Wall puttying and painting of dept conference room projector area- EEE staff room Urgent

7-4-2023 9:16:45 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Water Leakage from the roof Computer Center Systems & Table is getting DamagedVery urgent

7-10-2023 15:55:33 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE Electricity cable cut by rat Computer Center 2 UPS are not working, already complaint 1 month before.Very urgent

7-15-2023 8:53:21 jijojose@vjec.ac.in Jijo Jose Technician , CHM lights not working in computer service room First floor , Near Mtech CE Very urgent

7-19-2023 11:42:50 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE One UPS is not working Computer Center Very urgent

7-19-2023 13:29:00 lithinikkaraparambil@vjec.ac.inLithin Mathew Technician light not working (tube) lab 6 cse old type Urgent

7-20-2023 9:08:46 accounts@vjec.ac.in jaison george accounts ms office not working accounts very urgent Very urgent

8-2-2023 14:05:58 thomasms@vjec.ac.in thomas m s trade instructor.AEI intercom is not working 3rd Floor AEI Lab Urgent

8-3-2023 12:14:20 aniljohney@vjec.ac.in ANIL JOHNEY TI ME AC NOT WORKING CAD LAB ME Very urgent
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8-7-2023 11:13:13 jinsgeorge@vjec.ac.in Jins George Trade Istructor , CE New Tube light CE Design Lab 2 nos required Urgent
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Timestamp Email Address
Name of the 

staff

Designation and 

department

Brief description of 

the problem

Identification number of the 

computer hardware

Location of the 

computer hardware

Additional information 

if any
Action Taken Present status

9/27/2016 10:04:36 rajukk@vjec.ac.in Cdr Raju KK(retd) HOD,ME
lap top key pad not 

working
VJEC/ML/LAP-01/ME/OFFICE HOD,ME/ME OFFICE Keyboard Replaced Closed 26/10/16

9/27/2016 12:08:49
thomas.john@vjec.ac.

in
Thomas John AP, Dept of ASH Monitor is not working VJ/ASH/LL/MON-01 Language Lab New Monitor Issued Closed 27/09/16

9/27/2016 13:53:27 crsarin@vjec.ac.in SARIN CR EEE WLAN NOT AVAILABLE 1 EEE STAFFROOM Please Contact Network Team Closed 27/09/16

9/28/2016 9:26:12
shimnapaulose@vjec.

ac.in
Sigi Thomas Associate Professor, CE mouse not working VJ/CE/COMP G4 Room Civil Staff Room Connector pin Bend. Bend Correted 28/09/16 Closed

9/28/2016 11:06:05 akhiljose@vjec.ac.in Akhil Jose AP, E&I
3 computers unable to 

boot
VJEC/EI/35/MON/19,21,15 AEI Research Lab

Keyboard and mouse are not detecting , 

motherboard fault

Motherboard Replaced in 3 

systems .. Closed

9/29/2016 9:36:58
jaisonchalil@vjec.ac.i

n
jaison george office asst

monitor is not working and 

cpu
vj/cse/25/mon/059 CPU BOARD accounts Issued New system Closed 18.10.16

9/29/2016 13:05:27 anuragi@vjec.ac.in ANURAGI P AP,CIVIL ENGINEERING
MONITOR DISPLAY 

PROBLEM
VJEC/KTU/MON02 Civil staff room near M3-CE Black line on monitor , Under warranty

Monitor Replaced By dell 17/10/16 

m Closed

9/29/2016 15:31:35
shimnapaulose@vjec.

ac.in
Rona Maria P James Assistant Professor, CE Projector complaint VJ/CE/DL/PUR/53/15-16/PJR002 s3 ceB Lamp Fault , Non servicable Closed 04.11.16

9/29/2016 15:32:36
shimnapaulose@vjec.

ac.in
Shimna Paulose Assistant Professor, CE Projector complaint VJ/CE/DL/PUR/53/15-16/PJR001 s3 ceA Lamp Fault , Non servicable Closed 04.11.16

10-01-2016 08:47
manojkurissinkal@vje

c.ac.in
Manoj V. Thomas HOD-CSE Booting Problem HOD-CSE HOD-Room

Harddisk Faulty, Set up New system Installed 

OS and Softs
Closed 07.11.16

10-01-2016 11:07 vasu@vjec.ac.in vasudevan .m AP ,ASH

BATTERY AND 

KEYBOARDDEL1540 

LAPTOP

VJEC/ASH/LAP03 ASH DEPT Battery and Keyboard fualty , Replaced Closed 07.11.16

10-03-2016 11:09 clintaug@vjec.ac.in clint augustine asst professor E&I no net connectivity VJEC/EI/PCI/CPU/08 PCI lab PLease Contact Network Team Closed 07.11.16

10-03-2016 13:29 shijijoy@vjec.ac.in SHIJIMOL K T TECHNICIAL, CSE
LAPTOP KEYPAD IS 

NOT WORKING
VJ/CSE/29/LAP 04 SOFTWARE LAB Keybordfaulty , Replaced Closed 07.11.16

10-04-2016 11:22
jamesgeorge@vjec.a

c.in
James George Technician Key board not working Eee workshop vj/eee/c/6 eee work shop Keyboard faulty (Rain water fell) Replaced KB , Closed

10-04-2016 13:46
tonyjoseph554@vjec.

ac.in
Tony Joseph Technician EEE

Many systems in the lab 

have complaints with 

keboard, mouse, software 

VJ/EEE/35/01,02,10,16,18,23,26,29,32,

33,35
SOFTWARE LAB IT IS URGENT

Motherboard Fault , KB, Mouse Not Detecting 

, Inspected 11 systems

11 systems inspected , mother 

board replaced in 4 systems , 

mouse replaced in 7 systems and 

10-05-2016 09:02 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE
Computer System Not 

booting
VJ/CSE/CC/CPU 19 Computer Centre

TAG(S/N)3T1L542 EXPRESS 

SERVICE CODE 8286532130
Exess voltage in BIOS , Cleared Closed

10-05-2016 09:12 jolly@vjec.ac.in Sr.Anciline TradeInstructor

shutdown frequently, some 

keys in key board not 

working

VJ/CSE/25/CPU/075
AdvancedElectrical lab,2nd 

floor ,Admin. block
Keyboard faulty , Replaced Closed

10-05-2016 11:30
manojkurissinkal@vje

c.ac.in
Manoj V. Thomas HOD-CSE Scanner not working HOD-CSE HOD-CS Room Driver Missing , Installed Closed

10-05-2016 12:43 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR
PC ARE NOT 

SWITCHING ON.

VJEC/ML-PC/CAD - 21, 23 

,24,25,44,48,32,35,36
CAD/CAM LAB

THE PC HAS TO BE MADE 

FUNCTIONAL BEFORE 08. 

Oct.2016 as it required for the 2 

day workshop.

Inspected 9 syatems , Installed 2 new 

motherboards and 2 new SMPS. fixed minor 

errors

Closed

10-06-2016 09:26 jolly@vjec.ac.in jollykutty sebastian instructor dead vjec/ei/pci/cpu/10 pci lab, 2nd floor,admin block under waranty SMPS Faulty , under warrenty SMPS Replaced by Acer , Closed

10-06-2016 11:59
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

KEY BOAD AND MOUSE 

NOT WORKING
NIL OFFICE NIL Keyboard Replaced Closed

10-06-2016 14:40 office@vjec.ac.in Vinu Mathew PA to Chairman System not working Chairman PA Chairman Room Power Code Loose Contact , Fixed Closed

10-07-2016 09:17 subin@vjec.ac.in Mr. Subin Michael AP-ME

1. In S1ME-B VGA Cable 

not working & CPU not 

detecting pendrive

VJEC/ML/PC-01/ME/S1ME-B S1-me-b VGA Cable Connector Bend , Cleared Closed

10-07-2016 15:44
tobythomas@vjec.ac.i

n
Toby Thomas Technician, CE

Computer is not working 

properly

VJ/CE/DL/PUR/42/003,004,005,006,00

8,011,013,015,018,020,023,025,026,02

7,028,029,031,032,033,035(20 nos)

Design Lab CE Hardware problem

Motherboard Fault , KB, Mouse Not Detecting 

, Inspected 30 systems , replaced 2 mother 

boards , 14 mouses , 1 harddisk , and fixed 

Closed on 17/10/16
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10/14/2016 9:11:47
tonyjoseph554@vjec.

ac.in
tony joseph technician EEE not working vj/eee/c/06 electrical workshop SMPS Faulty , Replaced with new SMPS Closed

10/14/2016 10:54:15
manojkurissinkal@vje

c.ac.in
Manoj V. Thomas HOD-CSE Backup HOD-CSE HOD-CSE Harddisk Unreadable Closed

10/14/2016 11:03:00
mksudheepkanhileri@

vjec.ac.in
SUDHEEP MK TECHNICIAN ,ASH NOT WORKING VJ/ASH/25/CPU-002 ASH STAFF ROOM 2 Os Corrupted , Re Installed OS and Softs Closed

10/15/2016 11:31:46 jolly@vjec.ac.in jollykutty sebastian instructor key board not access vjec/ei/rlab/35/cpu/01
research lab,3rd floor,admn 

block

Motherboard Fault , Replaced with new 

gigabyte 61 MB
Closed

10/17/2016 9:43:20 robincr@vjec.ac.in ROBIN.C.R Trade instructor ME

ME DEPARTMENT 

OFFICE PROJECTOR IS 

NOT WORKING

6KC25M1 ME OFFICE Projector serviced By kumar Closed

10/18/2016 13:23:53
shajimamundackal@v

jec.ac.in
Shaji MA hod physicaleducation No Display vjec/ash/cpu/04 F27, admin Block Display Problem Monitor faulty

Replaced monitor and Installed OS 

closed

10/18/2016 14:59:42
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN 4 Computers not working CLIB11,16,18,25

Digital Library&Technical 

Section

12 Systems Inspected , Changed 1 mother 

board , 1 harddisk ,1 monitor ,2 smps , 

istalled os in 4 Systems and fixed some minor 

Closed 19/10/16

10/19/2016 11:57:32 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop keypad is not 

working
VJ/CSE/29/LAP 01 Software Lab Keyboard Faulty , Replaced Closed 19/10/16

10/19/2016 15:15:16
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

TO INSTALL PRINTER 

PROGRAMME
NIL OFFICE NIL Driver installed Closed 19/10/16

10/20/2016 13:25:25
shijiththomas@vjec.ac

.in
shijith thomas ash no booting VJ/ASH/25 MNTR 001 department of ash Os error due to Unrecomended programs Fixed , Closed 20/10/16

10/24/2016 9:22:45 josyfrancis@vjec.ac.in Josy Francis Technician,ECE Not Power On VJEC/EC/CPU/07/23G
Advanced Communication 

Lab
surge in Bios , Fixed Fixed , Closed 24/10/16

10/24/2016 12:15:01
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN computer not working Clib006 digital library Dust in memmory slot , Cleaned Closed ,24/10/16

10/25/2016 9:08:43
anaghaphilip@vjec.ac

.in
Anagha Philip Antony AP, EEE

CPU of Projector is not 

working
S1 EEE S1 EEE surge in Bios , Fixed Fixed , Closed 25/10/16

10/25/2016 10:29:48
arunckurian@vjec.ac.i

n
Arun C Kurian AP EEE

Want to service one 

system and change the 

position of the system

VJ/EE/M5 Staff room EEE Nil
OS Reinstalled, No power source available to 

Reposition
Closed 25/10/16

10/25/2016 15:49:21 akhiljose@vjec.ac.in Akhil Jose AP, E&I
Installation of new 

computer
New Research Lab, E&I Win 10 Installed Closed 26/10/16

10/26/2016 13:06:35 jolly@vjec.ac.in jollykutty sebastian instructor no access of keyboard VJEC/EI/RLAB/35/CPU/02
research lab,3rd floor,admn 

block
Keyboard not detecting , Motherboard Faulty

Motherboard Replaced ,Closed 

26/10/16

10/26/2016 13:09:33 jolly@vjec.ac.in jollykutty sebastian instructor , EIED no access of keyboard VJEC/EI/PCI/CPU/04
PCI LAB, 2ND 

FLOOR,ADMN. BLOCK
Keyboard Faulty , Replaced Closed 26/10/16

10/26/2016 14:03:38
tonyjoseph554@vjec.

ac.in
tony joseph technician EEE not working VJ/EEE/C10 power electronics lab Cmos Battery Fail , Replaced Closed 26/10/16

10/27/2016 9:43:54 aniljohney@vjec.ac.in Anil Johney Technician Installation of new pc CAD - 91 ME CAD LAB Installed OS and Softs Closed 27/10/16

10/27/2016 10:04:04 divyak@vjec.ac.in Divya.K Instructor Grade 1
Windows 7 to be installed 

in 4 computers.

VJEC/EC/CPU/06/16E,11/16E,12/16E,

14/16E

DIGITAL ELECTRONICS 

LAB
Installed OS and Softs in 5 Systems Closed 27/10/16

10/27/2016 12:03:04 divyak@vjec.ac.in Divya.K Instructor Grade 1 Lan card complaint VJEC/EC/CPU/04/16E
DIGITAL ELECTRONICS 

LAB
Lan Card Replaced Closed 27/10/16

10/28/2016 9:35:26
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN computer not working Clib006 Digital Library Power switch Complait , Fixed Closed 28/10/16

10/28/2016 10:09:37 divyak@vjec.ac.in Divya.K Instructor Grade 1
Can't power on one 

system.
VJEC/EC/CPU/04/16E

DIGITAL ELECTRONICS 

LAB
SMPS Faulty , Replaced Closed 28/10/16

10/30/2016 16:45:55 jimmyjaina@vjec.ac.in Jimmy Mathew Trade Instructor C P U Not working H M T Lab H MT Lab Diagnosed ,No problem Found Closed 31/10/16

10/31/2016 9:35:00
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

KEY BOAD NOT 

WORKING
Nil Canteen System haged , Restarted Closed 31/10/16

11-02-2016 12:38 office@vjec.ac.in Deepa Jose Office Asst. Office

Computer is automatically 

shutting down while in 

working

HCLEC2 Office May be replaced with new one Harddisk Failure , Replaced Closed 03/11/16

11-03-2016 10:07 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop Battery is not 

working
VJ/CSE/29/LAP 21 Software Lab Battery Faulty , Replaced Closed 03/11/16
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11-04-2016 09:58 jestincjose@vjec.ac.in JESTIN C JOSE ASSISTANT PROFESSOR ,ME

PC -01 monitor not 

working, PC no. -03 not 

powering up

VJEC/ML/PC-01/ME/CAD & 

VJEC/ML/PC-03/ME/CAD
CAD/CAM LAB

NEED TO BE URGENTLY 

REPAIRED

No Problem With Monitor , Vga cable 

Damage.. Replaced ..... System Not booting 

Because OS currepted , Re Installed

Closed 04/11/16

11-04-2016 10:39 sibivjec@vjec.ac.in Sibi Joseph Technician CSE Windows7 corrupted VJ/CSE/ACRC/CPU13&15 ACRC Lab very urgent Re-Installed OS and Softs 8 Systems Closed 04/11/16

11-04-2016 14:54 jolly@vjec.ac.in jollykutty sebastian instructor , EIED "mose note found" VJEC/EI/RLAB/35/CPU/07
research lab,3rd floor,admn 

block

Keyboard and mouse not detecting , 

Motherboard Faulty , Replaced
Closed 05/11/16

11-05-2016 10:39
tonyjoseph554@vjec.

ac.in
TONY JOSEPH TECHNICIAN EEE Not Powering ON

VJ/EEE/35/34, VJ/EEE/35/27, 

VJ/EEE/35/18
EEE SOFTWARE LAB

Motherboard faulty Replaced and Reinstalled 

in 3 systems
Closed 05/11/16

11-05-2016 10:40
tonyjoseph554@vjec.

ac.in
TONY JOSEPH TECHNICIAN EEE Mouse Not Working VJ/EEE/35/20 EEE SOFTWARE LAB Mouse Replaced Closed 05/11/16

11-08-2016 09:50
jagannathmp@vjec.ac

.in
Jagannath MP ASSo. Prof. Keyboard HOD ASH ASH D Keyboard Faulty , Replaced Closed 11.11.16

11-09-2016 14:48 thomasms@vjec.ac.in thomas m s trade instructor OS installation vjec/aei/aee/cpu/01 3'rd floor administrator block OS corrupted , Reinstalled Closed 09/11/16

11-10-2016 11:18
shajivarghese652@vj

ec.ac.in
Shaji trade instructor ME Not powering ON VJEC/CAD/CPU61 Production Lab Dust in memmory slot , Cleaned Closed 10/11/16

11-10-2016 11:49 sibivjec@vjec.ac.in Sibi Joseph Technician CSE not booting VJ/CSE/ACRC/CPU17&18 ACRC Lab OS corrupted , Reinstalled in 3 Systems Closed 10/11/16

11-10-2016 12:19 divyak@vjec.ac.in Divya.K Instructor Grade 1 computer cannot switch on VJEC/EC/CPU/13/16E
DIGITAL ELECTRONICS 

LAB

Motherboard ,smps and Harddisk Faulty , 

Replaced
Closed 10/11/16

11-10-2016 15:58
bennyjoseph@vjec.ac

.in
Benny Josepy Principal

HP 1020 printer cartridge 

exhausted
Office printer 1 Principal office New Catridge INstalled Closed 11/11/16

11-11-2016 13:41 sibivjec@vjec.ac.in Sibi Joseph Technician CSE HCL Square Monitor faulty VJ/CSE/ACRC/MON20&25 ACRC Lab
New Monitor Will not fit in the present Table , 

Get Square Monitors From ME dept.
Closed 11/11/16

11-11-2016 13:44 sibivjec@vjec.ac.in Sibi Joseph Technician CSE HCL Square Monitor faulty VJ/ME/CADCAM/MON14 LANGUAGE Lab
New Monitor Will not fit in the present Table , 

Get Square Monitors From ME dept.
Closed 11/11/16

11-11-2016 14:02 sibivjec@vjec.ac.in Sibi Joseph Technician CSE not booting VJ/CSE/ACRC/CPU11 ACRC Lab OS currepted , Re Installed IN 2 Systems Closed 14/11/16

11/14/2016 13:12:11
neethugeorge@vjec.a

c.in
neethu george ap,cse

hardisk have to be 

replaced
old s/m of HOD CS Hod room Harddisk Failure , Replaced Closed 15/11/16

11/15/2016 14:07:16
sigithomasj@vjec.ac.i

n
Sigi Thomas Asso. prof.in CED

computer in G4 room ( 

civil staff room ) is not 

Working.

computer in G4 room ( civil staff room )
computer in G4 room ( civil 

staff room )
Dust in memmory slot , Cleaned Closed 16/11/16

11/15/2016 14:10:25
sigithomasj@vjec.ac.i

n
Sigi Thomas Associate Professor, CE not working -( hanged) G4 - civil Staff room.

G4 - civil Staff room.in main 

block
G4 - civil Staff room. Fileoverload on desktop , Cleared Closed 16/11/16

11/21/2016 10:57:23
shamyasanthosh@vje

c.ac.in
shamya a AP EIE

1.two computer , printer 

and one mouse not 

working,2.

vJ/EI/SROOM/CPU03,06,VJ/EI/SROO

M/PTR-02,06
EIE STAFF ROOM

Os Reinstalled in 2 systems , 1 mouse 

Replaced , Toner exhosted in 1 printer need 

to replace

Closed 21/11/16

11/21/2016 15:53:47 tinufrancis@vjec.ac.in Tinu Francis AP ,EEE
adapter of HOD lap is not 

working
VJEC/EEE/lap01 EEE HOD room nil New Charger Issued Closed 08/12/16

11/22/2016 9:19:37 linjesh@vjec.ac.in Linjesh Sebastian Asst.Professor Civil computer not working VJEC/ML/PC-44/ME/CAD staff room 1 OS corrupted , Reinstalled Closed 22/11/16

11/24/2016 9:54:02 thomasms@vjec.ac.in thomas m s Trade Instructor, E&I System Fornat vjec/aei/aee/cpu/01

3'rd floor administrator 

block,Applied Electronics 

Lab

A error occurred in new OS 

installed PC

Need Windows Xp , Installed ,MB and HDD 

replaced
Closed 23/11/16

12-01-2016 10:34 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,ME

URGENT FORMATTING 

OF 8 PC's AND 

INSTALLATION OF MS 

OFFICE & ADOBE 

READER - KTU 

VALUATION

PC no.- 33 TO PC no. - 40
SEMINAR HALL - ME 

BLOCK

FORMATTING AND 

INSTALLATION OF MS 

OFFICE & ADOBE READER - 

FOR THE PURPOSE OF KTU 

VALUATION

Installed OS and Basic Softwares In 8 

Systems , Completed
Closed 01/12/16

12-02-2016 09:11 jisna@vjec.ac.in Deepa Jose Office Assistant, Office System in out of order HCL Office No
Cant, Login to VJZONE , Please contact 

network team
Closed 02/12/16

12/14/2016 11:18:09 vasu@vjec.ac.in vasudevan . M AP.ASH MOUSE COMPLAINT VJEC/ASH/LAP03 G24
Mouse cable Damage , Replaced

Closed 14/12/16

12/14/2016 13:23:35 sunder@vjec.ac.in JILSON P JOSE AP in CSE
PRINTER NOT 

WORKING
PRINTER AT STAFF ROOM CSE MAIN STAFF ROOM SEEMS DRIVER IS MISSING Driver Reinstalled Closed 14/12/16
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12/14/2016 13:48:40 dineshck@vjec.ac.in Arun C Kurian AP EEE

change the hard disk of 

one computer and need 

one mouse

vj/eee/m5 Staff room EEE nill
SMPS and HDD replaced in one system , 

Mouse Replaced in other one
Closed 14/12/16

12/17/2016 13:17:24 dineshck@vjec.ac.in ARUN C KURIAN AP ,EEE
TO INSTALL PRINTER 

DRIVER
VJ/EEE/C2 EEE STAFF ROOM NILL

Printer is on Network , Please Contact 

Network Team
Closed 19/12/16

12/17/2016 16:05:54 jolly@vjec.ac.in jollykutty sebastian instructor , EIED new system OS installation VJEC/EI/PCI/CPU/0411
PCI LAB, 2ND 

FLOOR,ADMN. BLOCK
Installed OS and Softs Closed 19/12/16

12/22/2016 16:00:33 hanzel199@vjec.ac.in Hanzel AP CE RAM Installation Computers in Civil Design Lab EC Block Total 35 computers

Memory Upgraded in 33 systems ,Os 

changed to Windows 7 in 15 Systems , 

Motherboard Replaced in 4 systems and 

Closed 04/01/17

01-03-2017 09:33 aniljohney@vjec.ac.in Anil Johney Techanician ME
Installation of new PC in 

CAD lab
VJ/ML/PC-83 TO 128/ME/CAD ME CAD LAB

Installation of new OS (Windows 

10)
Installed OS In 45 Systems Closed 09/01/17

01-03-2017 11:28 divyak@vjec.ac.in JOSY FRANCIS TECHNICIAN ECE
NO SIGNAL ON 

MONITOR
VJEC/EC/CPU/21/23G

ADVANCED 

COMMUNICATION LAB
Dust in memory slot, Cleaned Closed 03/01/17

01-03-2017 11:46
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

64 BIT HARDWARE 

UPGRADATION IN EEE 

SOFTWARE LAB

64 BIT HARDWARE UPGRADATION 

IN EEE SOFTWARE LAB
EEE SOFTWARE LAB NIL

Memory Upgraded in 34 systems , 

motherboard changed in 3 systems , 

Windows 7 64bit installed in 34 Systems
Closed 05/01/17

01-05-2017 09:54 shajiscaria@vjec.ac.in SAIJU THOMAS PLACEMENT- AICTE MONITOR COMPLAINT SNID 20807056142 PLACEMENT OFFICE
Monitor Faulty ,Issued New dell Monitor

Closed 05/01/17

01-05-2017 11:52 divyak@vjec.ac.in Divya.K Instructor Grade 1 computer installation New 4 computer installation
Project Lab,Digital 

Electronics Lab
Installed OS and Softs in 4 systems Closed 10/01/17

01-05-2017 12:09 jolly@vjec.ac.in jollykutty Sebastian Instructor, EIED

1."American mega trends" 

,2."American mega 

trends" ,3.No booting

1.VJEC/EI/35/CPU/17 , 

2.VJEC/EI/35/CPU/20, 

3.VJEC/EI/35/CPU/18

RESEARCH LAB, EIED, 

3RD FLOOR, 

ADMIN.BLOCK

Mouse found disconnected in 1 system , 

changes made for tcs exam has blocked 

normal booting , settings corrected

Closed 06/01/17

01-06-2017 14:03 aniljohney@vjec.ac.in Anil Johney Techanician
10 keyboards&mouse not 

working
VJEC/ML/PC-59-60/ME/CAD CAD LAB URGENT

Faulty Keyboards and mouses , Issued 10 

New Closed 06/01/17

01-07-2017 14:31
manojkurissinkal@vje

c.ac.in
Manoj V. Thomas HOD-CSE

Keyboard, Mouse not 

working
HOD-CSE HOD Room

Problem with PS2 keyboard and mouse , 

Issued Usb Keyboard and mour and Kept 

under Observation

Closed 09/01/17

01-09-2017 11:53 dineshck@vjec.ac.in C K DINESH
ASSOCIATE PROFESSOR, 

EEE

REQUIRE OS IN NEW 

SYSTEMS IN 

DEPARTMENT LIBRARY 

VJ/EEE/C8,VJ/EEE/C9
S8 EEE CLASS ROOM 

CABIN
NIL Installed OS and Softs in 2 Systems Closed 09/01/17

01-09-2017 15:37 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN Re-installation of system. VJEC/ML/PC-40-48/ME ME Deparment for KTU valuation Installed OS and Softs in 6 Systems Closed 09/01/17

01-10-2017 09:33 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME Moniter is not working VJ/ML/PC-67/ME/CAD CAD LAB Under Warranty ,Monitor Replaced By acer Closed 18/01/17

01-10-2017 09:35 vidhyasud@vjec.ac.in VIDHYA S S AP, CSE KEYBOARD COMPLAINT THOSHIBA LAP- NBA CSE DEPARTMENT Laptop Not yet submited for Servicing Closed 21.12.16

01-10-2017 14:49 jolly@vjec.ac.in jollykutty sebastian instructor , EIED smps burned VJEC/EI/PCI/CPU/10
PCI LAB, 2ND 

FLOOR,ADMN. BLOCK

Under Warranty , SMPS Replaced By acer 

Team Closed 10/01/17

01-10-2017 14:50 jolly@vjec.ac.in jollykutty sebastian instructor , EIED dead monitor VJEC/EI/PCI/MON/03
PCI LAB, 2ND 

FLOOR,ADMN. BLOCK
Monitor Replaced Closed 18/01/17

01-12-2017 11:06 sunder@vjec.ac.in SUNDER V Asst. Prof
S6 CSE PROJECTOR 

PIN IS DAMAGED
VJ/CSE/S6/03 S6 CSE CLASS

PLease Contact General Maintanance Team 

to Replace VGA cable
Closed 12/01/17

01-12-2017 12:10
logibobyabraham@vje

c.ac.in
logi n boby AP,CE To install new OS 1.60119E+12 CE staff room near chapel Installed Os and Softs Closed 12/01/17

01-12-2017 12:14
logibobyabraham@vje

c.ac.in
logi n boby AP,CE To install new OS 1.60119E+12 CE staff room near chapel Repeat Closed 12/01/17

1/13/2017 13:28:44
arunckurian@vjec.ac.i

n
Arun C Kurian AP EEE

intercom phone is not 

working
nill Staff room EEE nill Please Contact General Maintanance Team Closed 12/01/17

1/18/2017 11:26:19
jamesgeorge@vjec.a

c.in
James Technitian Sytem not Booting VJEC/EEE/CPU-06 EEE Mechines Lab Stain on SATA ports cleaned and fixed Closed 18/01/17

1/20/2017 9:54:16
mksudheepkanhileri@

vjec.ac.in
Sudheep M K Technician,ASH Mouse is not working VJ/ASH/25/CPU-002 ASH DEPT.

Diagnosed , No problem Found
Closed 20/01/17

1/20/2017 14:09:23 sunder@vjec.ac.in SUNDER V AP in CSE
CPU NOT WORKING 

PROPERLY
VJ/CPU/02 S6 CSE CLASSROOM

OS is already installed. But 

when connected to 

projector/scree it is not 

displaying anything

dust in memory slot ...cleaned
Closed 20/01/17

1/23/2017 10:29:11 mathew09@vjec.ac.in Mathew K J Accounts Officer New Installation New System Office Installed New OS and Softs Closed 23/01/17
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1/23/2017 11:06:30
reemamathew@vjec.

ac.in
Reema Mathew Associate Prof&HOD

Dept Laptop not working 

properly
VJEC/EI/SROOM/LT-01 HOD Room,EIE Reaplced New Keyboard Closed 23/01/17

1/27/2017 10:36:38 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR PC NOT BOOTING VJEC/ME/PC-CAD - 08 CAD LAB
dust in Memery slot , Cleaned and fixed

Closed 27/01/17

1/30/2017 10:53:56 jerincyriac@vjec.ac.in Jerin Cyriac AP, Mechanical Engineering Boot failure VJEC/ML/PC14/CAD/ ME staffroom 2nd floor OS crashed , Reinstalled Closed 30/01/17

1/30/2017 14:58:18
jagannathmp@vjec.ac

.in
Jagannath MP HOD ASH

system in the department 

is not working
VJ /ASH/ 25 /MNTR/002 ASH Department

Power switch Complait ,changed to reset 

switch
Closed 30/01/17

1/31/2017 15:37:47
arunckurian@vjec.ac.i

n
arun c kurian ap ,eee printer is not working vjee02 eee staff room nill

Driver missing , Virus Infection, Reinstalled 

OS and Softwares
Closed 01/02/17

02-01-2017 11:25 lekshmil@vjec.ac.in akhil p a Asst. Pro system is not working vj/ce
CE staff room near xerox 

centrel

SMPS faulty , Replaced with New zeb. 

SMPS
Closed 01/02/17

02-02-2017 11:08
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician Not power on CN-07WWKI-S0081-55E-0032 Project Lab,ECE projector,Dell 1220

No Display out, sent to service center but 

returned as it is non repairable
Closed 02.02.17

02-02-2017 15:15 thomasms@vjec.ac.in thomas m s Trade Instructor, E&I An error in Word files vjec/aei/aee/cpu/01

3'rd floor administrator 

block,Applied Electronics 

Lab

Required PDF to Word converter , Installed Closed 02.02.17

02-04-2017 15:28
elizabethgeorge@vjec

.ac.in
Elizabeth George Asst. Professor,Dept. of AEI

the CPU of S4 aei class is 

not getting powered,Also 

the remote of the projector 

VJEC/EI/CROOM/CPU/02 S4 AEI class room
Power surge in Bios , Cleared

Closed 04.02.17

02-07-2017 10:28
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN System not working Lib/08 Technical Section-Library Harddisk Failure , Replaced Closed 07.02.17

02-07-2017 15:09
tonyjoseph554@vjec.

ac.in
tony joseph technician EEE computer not working

vjec/eee/eer/comp/03, 

vjec/eee/eer/comp/05
power electronics lab make it fast Cmos Battery Fail , Replaced Closed 07.02.17

02-08-2017 10:55
jayeshg1988@vjec.ac

.in
Jayesh George AP/ECE Macro not working VJEC/EC/CPU/5 Staff room 2 contact 9746135446 Re - Installed Microsoft Office Package Closed 08.02.17

02-09-2017 12:59 rajukakhil@vjec.ac.in Raju k Maintenance Software installation Office computer Office Photoshop Installation . completed Closed 09.02.17

2/15/2017 12:11:23
jaisonchalil@vjec.ac.i

n
jaison george office accounts

os change tally is not 

working
vj/cse/25/mon cpu /059 accounts vj/cse/25/mon cpu /060

2 SYSTEMS UPGRADED TO WINDOWS 

8.1
Closed 15.02.17

2/16/2017 10:32:51 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR

INSTALING OF 

WINDOWS 10 OS IN 4 

PC AND 13 KEYBOARD 

PC NO- 58 ,59,60 & 61 CAD LAB
Installed windows 10 in 4 systems 

Closed 16.02.17

2/16/2017 12:25:54 akhileliyas@vjec.ac.in Akhil Assistant Professor
Computer not working in 

civil engineering staff room
DELL

CE staff room near 

reprographic centre

Power surge in Bios , Cleared
Closed 16.02.17

2/17/2017 16:12:06 shalet@vjec.ac.in shalet k s Asst prof, E&I CPU not responding VJEC/EI/CROOM/CPU/02 S4 E&I staffroom NIL
Power surge in Bios , Cleared

Closed 18.02.17

2/18/2017 10:31:07 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 03 Software lab
OS crashed , Reinstalled Windows and 

Ubuntu
Closed 18.02.17

2/18/2017 13:12:11 anusree.k@vjec.ac.in Anusree K Assistant Professor
To install Windows 7 

operating system
ACER veriton VJ/CE/STAFF/SR/003

CE staff room near xerox 

centre
OS change to Windows 7, installed Closed 18.02.17

2/21/2017 10:36:11 hanzel199@vjec.ac.in Hanzel AP CE Projector not working VJ/CE/01/SR-PJR05 S8 CE A
Reported in Class Committee 

Meeting
Projector working fine , VGA Cable Damaged Closed 21.02.17

2/22/2017 9:48:45 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 18 Software lab Ubuntu Crashed , Re- installed Closed 22.02.17

2/27/2017 8:57:36
jayeshg1988@vjec.ac

.in
Jayesh George M AP/ECE

Microsoft Office package 

Installation
ECE dep/cpu 09 Staff room 2 Virus INfection , Re- Installed Two Systems Closed 27.02.17

2/28/2017 13:39:47 akhileliyas@vjec.ac.in Akhil Assistant Professor No network connection Design Lab Computer CE department Design lab, CE Department Please contact Network Team Closed 28.02.17

03-03-2017 10:02 office@vjec.ac.in P.K MATHEW OFFICE SUPERINTENDENT Computer not working Office Office Dust In memory slot ....cleaned Closed 03.03.17

03-04-2017 10:41
prabinjesus@vjec.ac.i

n
Prabin James Ap EEE

Shifting and installation of 

printer in software lab EEE 

to department library EEE

Printer EEE software lab Nil Shifted to Library Closed 04.03.17

03-06-2017 10:18 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 8 Software lab Ubuntu Crashed , Re- installed Closed 06.03.17

03-06-2017 12:30 anoop013@vjec.ac.in anoop b k AP ECE OS reinstallation of laptop VJEC/EC.Dept/Lap/04 ECE staffroom urgent NAAC work Instaled Os and Softs Closed 06.03.17
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03-07-2017 16:01
jobyjoseph@vjec.ac.i

n
Joby Joseph TECHNICIAN ECE Not power on VJEC/EC/CPU/08/16I Project Lab Cmos Battery Fail , Replaced Closed 08.03.17

3/13/2017 11:02:05
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP AND EEE

UPS down frequently in 

EEE department
nil EEE STAFFROOM NIL PLease contact General Maintanance Closed 13.03.17

3/15/2017 9:06:05 rijojoseph@vjec.ac.in Rijo Joseph Technician CSE no display VJ/CSE/24 cpu-017 PG LAB

16 Systems Inspected , Memmory cleaned in 

4 systems ...Harddisk Replaced in 3 Systems 

, connection error fixed in 7 systems

Closed 15.03.17

3/15/2017 12:01:19 divyak@vjec.ac.in JOSY FRANCIS tradesman

37 computers to be 

formatted and Windows 7 

should be installed.

VJEC/EC/CPU/01/10E to 

VJEC/EC/CPU/10/10E and 

VJEC/EC/CPU/01/4F to 

ADVANCED 

COMMUNICATION LAB
Installed Dual OS in 37 systems Closed 17.03.17

3/16/2017 16:30:23 rajukakhil@vjec.ac.in Raju.K Maintenance/ Office Software complaint Office Office

User Installed And tried unnessessary 

softwares on system. cleaned all unwanted 

softs

Closed 17.03.17

3/23/2017 10:05:14
jaisonchalil@vjec.ac.i

n
ABRAHAM MATHEW CANTEEN MANAGER

PRINTER INSTALITION 

AT CANTEEN
CS/05 COLLEGE CANTEEN Installed New Printer Closed 23.03.17

04-03-2017 09:35
jaisonchalil@vjec.ac.i

n
mathew k j accounts officer printer is not working cse 095 accounts Virus INfection , Re- Installed Printer driver Closed 03.04.2017

04-03-2017 10:00 shajiscaria@vjec.ac.in Jisna Joseph Office Asst. Virus inspection NIL Office Re - Installed Windows and softs Closed 03.04.2017

04-03-2017 14:35 thomasms@vjec.ac.in thomas m s Trade Instructor, E&I mouse not working vjec/aei/ade/cpu/14

3'rd floor administrator 

block,Applied Electronics 

Lab

Mouse Repaired Closed 04.04.2017

04-03-2017 15:12 thomasms@vjec.ac.in thomas m s Trade Instructor, E&I 1 monitor is damaged vjec/aei/ade/cpu/11

3'rd floor administrator 

block,Applied Electronics 

Lab

Monitor Replace By dell Closed 08.04.2017

4/17/2017 13:48:13 ukpv1213@vjec.ac.in nigil m ce assistant professor projector cable complaint vjec s2 ce a nil
Please Contach general maintanance to get 

VGA cable replaced
Closed 17.04.2017

4/17/2017 13:56:47 ukpv1213@vjec.ac.in Udaykumar P V Asst. Proff CE CPU not responding KTU S2 CE A SMPS faulty , Replaced Closed 17.04.2017

4/17/2017 14:12:07 jijojose@vjec.ac.in Jijo JOse Technitian , Computer Service
Paper Jam , HP 1020 plus 

printer
VJEC/OFC/PRT/03 Principal Office Room Printer sleeve replaced Closed 08.05.2017

4/19/2017 9:22:32 sibivjec@vjec.ac.in Sibi Joseph Technician CSE System not switching on vj/cse/24/cpu10, cpu26 PG Lab, CSE SMPS Faulty , 2 SMPS replaced Closed 19.04.2017

4/21/2017 11:14:59 subin@vjec.ac.in SUBIN MICHAEL AP-ME

LOOSE PIN OF 

PROJECTOR AND 

COLOR CHANGE OF 

PPT

1 S2 ME-B
COMPUTER ID NO NOT 

VISIBLE BEZ IT IS IN CABIN

VGA cable damage.. Please Contact General 

maintanance
Closed 21.04.2017

4/21/2017 12:51:20 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR ,ME
GRAPHICS DRIVER NOT 

WORKING
CAD PC -4 CAD LAB

REQUEST CHECKING 

GRAPHICS DRIVER IN 30 

PC's

Re-Installed display drivers Closed 24.04.2017

4/25/2017 9:55:13 lalyjames@vjec.ac.in LALY JAMES HOD EEE HOD LAP not working VJ/EEE/LAP-01 EEE HOD Room
complaid on 17/4/2017 on 

maintainence form
Battery Faulty , Replaced Closed 25.04.2017

4/25/2017 14:45:47 jestincjose@vjec.ac.in JESTIN.C.JOSE ASST. PROF. PC NOT WORKING PC-ME-S1/S2ME-A S2 ME-A CLASS Dust cleaned Closed 26.04.2017

4/26/2017 11:41:32
sajuaugustine@vjec.a

c.in
Saju augustine Trade Instructor,ME Instalation vjec/me/cpu/01

FM Lab, ECE lab complex, 

Ground Floor
Urgent Installed OS and Softs Closed 26.04.2017

4/27/2017 9:36:28 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 30 Software lab Ubuntu Crashed , Re- installed Closed 27.04.2017

4/27/2017 12:42:32 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 16 Software lab Ubuntu Crashed , Re- installed in 3 Systems Closed 27.04.2017

4/28/2017 11:55:01 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 03 Software lab
Ubuntu Crashed , Re- installed And Keyboard 

reaplced in 4 Systems
Closed 28.04.2017

4/28/2017 14:08:03 riyajoy10@vjec.ac.in RIYA JOY AP EEE
computer in the EEE staff 

roomis not working
VJ/EEE/M3,VJ/EEE/M2 EEE staff room

Cables and attachments are found detached 

.2 Systems Corrected
Closed 28.04.2017

4/28/2017 14:09:31 riyajoy10@vjec.ac.in Riya Joy AP EEE
Printer in the staff room is 

not working
VJ/EEE/PRNT-1 EEE staff room

Found in abandoned stage , and found no 

cable
Closed 28.04.2017

05-04-2017 14:37 sibivjec@vjec.ac.in Sibi Joseph Technician, CSE 2 SMPS are faulty VJ/CSE/24/cpu35, cpu14 PG Lab, CSE SMPS Replaced Closed 04.05.2017

05-06-2017 14:53 riyajoy10@vjec.ac.in RIYA JOY AP EEE
complaint of laptop 

charger
Dell laptop EEE Staff Room Adapter Faulty , Replaced Closed 09.05.2017
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05-12-2017 09:58 anoopjose@vjec.ac.in ANOOP JOSE AP CSE
COMPUTER NOT 

WORKING
VJEC/CSE/18/CPU-054 CSE STAFFROOM 2 Motherboard faulty , Replaced Closed 12.05.2017

05-12-2017 10:54 divyak@vjec.ac.in Divya K Instructor Grade1, ECE
Printer installation and 

Mozila
VJEC/EC/IJP/01/1A

ECE -Staff room 1 & Staff 

room 3
Installed Firefox Closed 12.05.2017

05-12-2017 15:35
jerrinyomas@vjec.ac.i

n
jerrin Yomas Assoc.Professor system not working VJEC/ECE DEPT/LAP/06 ECE dept. Laptop Keyboard not working , Replaced Closed 12.05.2017

5/20/2017 9:12:01 robincr@vjec.ac.in ROBIN C R TRADE INSTRUCTOR NO SIGNAL 0 ME OFFICE SMPS faulty , Replaced Closed 15.06.2017

06-08-2017 10:28
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN System not working CLIB01,06,15,14,13 LIBRARY Urgent

12 Systems Inspected , Cleaned dust in 4 

systems , Changed SMPS in 1 system.
Closed 15.06.2017

06-08-2017 10:29
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN System not working clib01 Librarians Room Very urgent Dust In memory Slot . Cleaned Closed 15.06.2017

6/13/2017 11:34:43
bennyjoseph@vjec.ac

.in
Benny Joseph Principal PC not booting VJ/CSE/26/CPU-012 Principals office Dust In memory Slot . Cleaned Closed 15.06.2017

6/14/2017 9:44:37 office@vjec.ac.in Deepa Jsoe Office Asst. Office Computer not working HCL EC2 Office Urgent action SMPS Faulty , Replaced with New SMPS Closed 15.06.2017

6/15/2017 14:55:34 bennik@vjec.ac.in Benni k Store Keeper System Not Powering On vjec/cstore/cpu01 Central Store SMPS and Motherboard Faulty , Replaced Closed 15.06.2017

6/15/2017 15:00:27 icamepe@vjec.ac.in Ignatious c a trade instructor me system not working vjec/me/pe/cpu01 production lab Motherboard Faulty , Replaced Closed 15.06.2017

6/17/2017 9:24:29 josyfrancis@vjec.ac.in Josy Francis Technician ECE dept Not Working HP Scanjet 200 VJEC/EC/SCN/01/01A Basic Electronics Lab Sent to service center , non - Repairable Closed 25.01.18

6/19/2017 9:21:21
shamyasanthosh@vje

c.ac.in
shamya A AP

PRINTER NOT 

WORKING P
VJEC/EI/SROOM/PTR -02 STAFF ROOM Paper pick up roll Complaint Replaced Closed 30.06.17

6/19/2017 15:02:07 tinufrancis@vjec.ac.in Tinu francis EEE

department lap charger 

complaint..Circuit trips 

while charging

7HJ68M1 EEE dept. NIL Adapter Faulty , Replaced Closed 19.06.17

6/20/2017 9:45:15 sibivjec@vjec.ac.in Sibi Joseph Technician CSE
not getting power on, not 

booting
cpu12,14,21,24 PG Lab

30 systems Inspected , Replaced 2 SMPS , 1 

Harddisk , 1 Keyaboard and Installed OS in 6 

Systems

Closed 20.06.17

6/20/2017 10:38:03 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 17 Software lab Keyboard Not Working , Replaced Closed 20.06.17

6/20/2017 13:26:19 saiju@vjec.ac.in Saiju Thomas Placement system board complaint UDVD9SIB81D2336841 placement cell Motherboard Faulty , Replaced Closed 20.06.17

6/21/2017 9:15:08 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED system hang vjec/ei/pci/cpu/03,04,07
pci lab, IInd floor, 

Admn.block
suggest format with XP

4 systems Reinstalled OS and 1 motherboard 

changed
Closed 21.06.17

6/22/2017 9:58:15 thomasms@vjec.ac.in thomas m s trade instructor
mouse,key board not 

working
vjec/aei/re/cpu/27,24,25

3'rd floor admin block, 

research lab

30 Systems Inspected , Motherboard 

Changed in 6 systems , Issued Mouse 

Againist 3 Missing Mouses and Installed 

Closed 22.06.17

6/22/2017 10:24:53
jagannathmp@vjec.ac

.in
Jagannath Mp HOD ASH Printer Is not Working VJ/ASH/PRINTER/02 ASH DEPARTMENT Paper pick up roll Complaint Replaced Closed 30.06.17

6/22/2017 14:01:43 thomasms@vjec.ac.in Thomas m s trade instructor system not working, vjec/ei/35/mon/24,20,11,5,10,27
3'rd floor Administrator 

block,Research lab

30 Systems Inspected , Motherboard 

Changed in 6 systems , Issued Mouse 

Againist 3 Missing Mouses and Installed 

Closed 22.06.17

6/23/2017 11:21:44 aniljohney@vjec.ac.in Anil Johney Techanician ME Not Working CAD 9 CAD LAB Memory loose contact , Fixed Closed 23.06.17

6/23/2017 12:07:18 dineshck@vjec.ac.in C.K.Dinesh Assosciate Prof.EEE No display on monitor VJEC/EEE/C-8 S7EEE classroom cabin nil Dust in Memory Slot , Fixed Closed 23.06.17

6/23/2017 15:14:43 bennik@vjec.ac.in Benni Strore Store Keeper System hanging vjec/store/cpu01 Central Store Harddisk Complaint, Replaced Closed 23.06.17

6/27/2017 14:12:15 aniljohney@vjec.ac.in Anil Johney Techanician ME Not Working VJEC/ML/PC-12,13/ME/STAFF ROOM ME Department 1st floor and 2nd floor
Mother Board And Harddisk Faulty , 

Replaced
Closed 24.06.17

6/30/2017 9:25:25 office@vjec.ac.in Mathew P.K Office Supt. Computer time changing DELL Office Change Battery Cmos Battery Fail , Replaced Closed 30.06.17

6/30/2017 9:46:01 sibivjec@vjec.ac.in Sibi Joseph Technician CSE System not getting on CPU25,20,14,6,5,4,28,29,30 PG lab very urgent 13 SMPS Replaced Closed 01.08.17

6/30/2017 11:21:33
prabinjesus@vjec.ac.i

n
PRABIN JAMES ASSISTANT PROFESSOR

WINDOWS OS IS 

HANGING IN EEE 

SOFTWARE LAB

1 EEE SOFTWARE LAB NIL Windows Re- Installed Closed 30.06.17
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6/30/2017 14:00:28
tonyjoseph554@vjec.

ac.in
tony joseph technician, EEE no windows in the system VJ/EEE/35/09 electrical software lab Windows Installed Closed 30.06.17

6/30/2017 14:02:52
tonyjoseph554@vjec.

ac.in
tony joseph technician, EEE computer not working VJ/EEE/35/03,19 electrical software lab Mother Board Faulty , Replaced Closed 30.06.17

6/30/2017 15:06:19
shamyasanthosh@vje

c.ac.in
SHAMYA A AP PRINTER :PAPER jam VJEC/EI/SROOM/PTR-6 EIE STAFF ROOM Printer Serviced By microsystems iritty Closed 07.07.17

07-04-2017 08:56 dineshck@vjec.ac.in C.K.Dinesh Assosciate Prof. Printer is not working VJ/EEE/PRNT-3 S8EEE classroom cabin nil Paper Jam , Cleaned Closed 04.07.17

07-05-2017 16:02 tinufrancis@vjec.ac.in TINU FRANCIS AP, EEE
DEPARTMENT LAP 

CHARGER COMPLAINT
THOSHIBA LAPTOP EEE STAFFROOM Adapter Faulty , Replaced Closed 07.07.17

07-06-2017 09:37
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN 4 Computers not working 5,6,7,8 digital library

1 Monitor , 1 Mother board , 1 Mouse and 1 

SMPS Replaced
Closed 06.07.17

07-10-2017 09:36 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN Not Working VJEC/ML/PC-15/ME/SF-1 ME Department Office Memory Faulty , Replaced Closed 10.07.17

07-10-2017 09:48 binil@vjec.ac.in BINIL KUMAR K Asst.professor,ECE
Printer is not working 

connected to one cimputer

VJEC/EC.Dept/CPU/04,VJEC/EC.Dept

/IJP/02
Main staffroom,ECE

Driver missing , Virus Infection, Reinstalled 

OS and Softwares
Closed 10.07.17

07-10-2017 13:14 office@vjec.ac.in Vinu Mathew Office Asst. mouse is not working . 123 chairman office Emergency Mouse Not Detecting , Replaced Closed 10.07.17

07-10-2017 13:44 tinufrancis@vjec.ac.in TINU FRANCIS AP,EEE
PRINTER IS NOT 

WORKING
DEPARTMENT SYSTEM EEE STAFFROOM

Driver missing , Virus Infection, Reinstalled 

OS and Softwares
Closed 10.07.17

07-11-2017 11:26 office@vjec.ac.in Deepa Jose Office Asst. Hardware Error HCL Office Harddisk data cable loose , Fixed Closed 11.07.17

07-11-2017 11:57 anuragi@vjec.ac.in ANURAGI P A P
PRINTER NOT 

WORKING
HP LASE JET1020 PLUS CE STAFF ROOM-1 Paper Jam , Cleaned Closed 13.07.17

07-11-2017 15:02 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
no battery backup to 

laptop
department dell laptop EEE staffroom New battery Requested Closed 14.07.17

7/14/2017 9:19:27
shincysantosh@vjec.a

c.in
Sr.Anciline N.S Technician EEE department system not working VJ/EEE/C10 Advanced electrical lab

Motherboard Faulty , Replaced with OLd 

Condemned PC
Closed 15.07.17

7/15/2017 9:07:43 sibivjec@vjec.ac.in Sibi Joseph Technician CSE System not getting on I Ball system Admission Office SMPS faulty , Replaced Closed 15.07.17

7/17/2017 14:53:58
binoy.poyili@vjec.ac.i

n
BINOY P AP, MED CPU Complaint VJEC/ML/PC05/ME/SF2

Ground floor Mechanical 

block
Nil Motherboard Fault , Replaced Closed 18.07.17

7/18/2017 13:53:29 robincr@vjec.ac.in ANIL JOHNEY TECHANICIAN ME
PROJECTOR IS NOT 

WORKING
CN-0K98J8-S0081-44U-S695 ME OFFICE

Projector sent to service centre, Non 

Servicable
Closed .07.07.16

7/18/2017 15:34:00
logibobyabraham@vje

c.ac.in
LOGI N BOBY AP, CE

NO power input from CPU 

to projector, mouse and 

keyboard are not working

VJ/CE/DL/PUR/CPU007 S1 CE A (ROOM NO: G26) Projector Warming up Problem. Fixed Closed 19.06.17

7/18/2017 15:37:07 prajisha@vjec.ac.in PRAJISHA V P AP, CE

No power input from CPU 

to projector and keyboard 

is not working

VJ/CE/DL/PUR/CPU005 S1 CE B (ROOM NO:G7) Projector Warming up Problem. Fixed Closed 19.06.17

7/19/2017 13:56:47 teenag@vjec.ac.in Teena George Assistant Professor Printer Installation Department System
Department of Electrical and 

Electronics
ShiftedAnd Installed Printer' Closed 20.06.17

7/20/2017 10:03:38
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

7 SYSTEMS 

NOTWORKING
01,02,04,05,06,08,09 EEE SOFTWARE LAB NIL

MotherboardReplaced in 5 Systems ,Mouse 

Replaced In one system , OS Re-Installd In 5 

systems

Closed 20.06.17

7/20/2017 11:11:44 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor,EIE
The Keyboard is not 

functioning
VJEC/EI/SROOM/CPU-01 T-13 Letters in Keyboard Faded , No ActionTaken Closed 20.06.17

7/20/2017 12:46:54 jerincyriac@vjec.ac.in Jerin Cyriac Asst Prof Computer is not working vjec/ml/pc-52/me/cad
mechanical staff room, 

second floor

Power surge in Bios , Cleared
Closed 21.06.17

7/20/2017 13:12:34
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

MOUSE IS NOT 

WORKING IN FACULTY 

SYSTEM IN EEE 

1 EEE SOFTWARE LAB NIL Mouse replaced Closed 03.08.17

7/20/2017 14:50:19 akhileliyas@vjec.ac.in logi n boby AP,CE computer is not working

VJ/CE/DL/PUR/42/017,018,020,026,03

0,032,033,004,028,003,005,012,013,01

0,013,

DESIGN LAB(CIVIL)
PLEASE CHECK THE 

COMPUTERS

3 motherboards and 1 harddisk Changed , 

OS Re- Installed in 6 systems , need 4 more 

Motherboards 2 mouses ,1 Keyboard

Closed 23.08.17 ,

7/21/2017 9:12:50 lijina@vjec.ac.in LIJINA K AP EEE

DESKTOP IN THE EEE 

HOD'S CABIN IS NOT 

WORKING

1 EEE HOD'S CABIN NIL Dust in Memory Slot , Cleaned Closed 21.06.17

7/24/2017 11:50:50 binil@vjec.ac.in binil kumar k ece
printer is not able to print 

excel forms
VJEC/EC.DEPT/CPU/04 ECE MAIN STAFFROOM

Driver missing , Virus Infection, Reinstalled 

OS and Softwares
Closed 25.07.17
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7/24/2017 12:28:39 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICICAN Not Working KTU EXAM 8-9 Seminar Hall ME Block
SMPS Replaced In one system ather system 

has Harddisk Failure , Harddisk not in stock
Closed 25.07.17

7/25/2017 9:31:12 thomasms@vjec.ac.in thomas m s Asst. Warden Santhome Hostel Not Working NA Santhome hostel 1'st floor
7 systems inspected , Minor Issues fixed in 5 

systems , 2 more motherboards needed
Closed 26.07.17

7/25/2017 10:29:51 shajiscaria@vjec.ac.in Mathew P.K Office Supt. Computer not working HCL Office SMPS faulty , Replaced Closed 25.07.17

7/25/2017 11:29:42
shijiththomas@vjec.ac

.in
SHIJITH THOMAS ASST.PROF AND ASH VIRUS ATTACK ASHCP03 STAFF ROON Virus Infection , Re-Installed OS and softs Closed 26.07.17

7/26/2017 9:50:39 akhileliyas@vjec.ac.in Akhil P A Asst. Pro. System Not working Acer
CE Staff Room Near Xerox 

Centre
Keyboard Faulty , Replaced Closed 26.07.17

7/26/2017 13:16:12 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

touch pad of department 

lap is not working. 

maintenance of touch pad 

thoshiba laptop EEE dept. Laptop Keyboard Faulty , Replaced Closed 27.07.17

7/27/2017 9:23:19 gracejohn@vjec.ac.in GRACE AP, ECE SYSTEM MALFUNCTION VJEC/ECE/CPU/04 ECE STAFF ROOM MotherBoard Faulty , Replaced Closed 27.07.17

7/27/2017 11:16:17
sajuaugustine@vjec.a

c.in
saju augustine instructor med system falty nil fluid lab Cmos battery Fail , Replaced Closed 27.07.17

7/27/2017 14:46:10 divyak@vjec.ac.in divya k instructor ECE

Computer and monitor 

cannot switch on ,also 

NET connectivity problem

VJEC/EC/CPU/09/16E,VJEC/EC/CPU/

14/16E, VJEC/EC/MON/03/16E, 

VJEC/EC/MON/09/16E

DIGITAL ELECTRONICS 

LAB, ECE DEPT

1 Mother Board 1 SMPS and 2 monitors 

Replaced
Closed 27.07.17

7/28/2017 9:23:50
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN Computer not working 1 Librarians room OS currepted , Re Installed IN 2 Systems Closed 27.07.17

7/28/2017 9:26:18
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

PRINTER NOT 

WORKING
1 LIBRARIANS ROOM VERY URGENT Virus Infection , Re- Installed OS and Softs Closed 27.07.17

7/31/2017 13:35:22 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working
VJ/CSE/29/LAP 

17,18,16,29,28,03,07,08
Software lab

9 Keyboards Changed , and Installed OS in 4 

systems
Closed 29.07.17

7/31/2017 14:53:16
jaisonchalil@vjec.ac.i

n
JAISON GEORGE OFFICE ASST

COMPUTER NOT 

WORKING
vj/cse/25/mon/059 CPU ACCOUNTS VERY ARGENT

System haged ,Virus infection , Re- Installed 

OS and Softwares
Closed 29.07.17

7/31/2017 14:56:10
jaisonchalil@vjec.ac.i

n
MATHEW K J ACCOUNTS

PRINTER IS NOT 

WORKING
vj/cse/25/PRT/002

vj/cse/25/PRT /002 

PRINTER BOARD
VERY ARGENT

Paper Sensor complait.. sent to service 

centre'
Closed 29.07.17

08-01-2017 09:13 riyajoy10@vjec.ac.in RIYA JOY AP EEE
Computer in the S5 EEE 

class room is not working
S5 EE S5 EEE Clas room Power Surge In bios , Cleared Closed 29.07.17

08-01-2017 10:22
palakunneljoseph@vj

ec.ac.in
JOSEPH GEORGE

TRADE 

INSTRUCTOR,MECHANICAL

COMPUTER NOT 

WORKING
VJEC/ML/PC-08/ME/HMT HMT LAB

Virus Infection , Re-Installed OS in Two 

Systems
Closed 29.07.17

08-01-2017 10:32
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

TWO COMPUTERS NOT 

WORKING
4,005 LIBRARY

OS re-Installed In two systems , OPAC and 

some library softwares installed in One 

system

Closed 29.07.17

08-01-2017 11:26 jijojose@vjec.ac.in Biju Mathew HOD CE Laptop Not shutting down vjec/ce/lap03 HOD Office
Unnessesary Softwares Preventing System 

Shutdown. Uninstalled those softwares
Closed 29.07.17

08-01-2017 14:44
shelmageorge@vjec.

ac.in
PRABIN JAMES AP EEE

1 LCD OF THE SCREEN 

IS NOT WORKING,3 

COMPUTERS ARE NOT 

3,4,5 EEE SOFTWARE LAB NIL
1 Monitor , 2 Motherboards Replaced and 

Fixed minor errors in 7 Systems
Closed 01.08.17

08-02-2017 10:52 jijojose@vjec.ac.in Thomas John AP ASH

Some systems in 

Language Lab are not 

Working Please Inspect all 

vjec/llab/all cpu Language Lab 2nd Floor
Diagnosed 31 Systems , Booting errors and 

some minor issues fixed
Closed 02.08.17

08-02-2017 11:59
sibichanmathew@vjec

.ac.in
SIBICHAN MATHEW ACCOUNTS PRINTER PROBLEM VJ/CS/25/PRINTER/16 VJ/CS/25/PRINTER/16 VERY URGENT

Installed New Printer On Chief accountant s 

system
Closed 02.08.17

08-02-2017 14:03 jijojose@vjec.ac.in Jijo Jose Technician
13 systems Not working In 

CSE PG lab
VJEC/CSE/PLab/cpu04 onwards CSE PG Lab

13 SMPS exploded due to Electrical Problem 

, Replaced all and inspected all systems for 

NBA visit

Closed 03.08.17

08-02-2017 15:48 jimmyjaina@vjec.ac.in ANIL JOHNEY TECHANICIAN NOT WORKING VJEC/ML/STAFFROOM-4/ME ME BLOCK 4th FLOOR Minor Software issues, Solved Closed 07.08.17

08-03-2017 09:30
thomas.john@vjec.ac.

in
Thomas John Assistant Professor, ASH No Network connection VJEC/ASH/LL/001 - 031 LANGUAGE LAB NBA - MOST URGENT Please Contact Network Team Closed 03.08.17

08-03-2017 10:38 binil@vjec.ac.in binil kumar k AP,ECE

issue with OS and printer 

access from a desktop in 

ECE staffroom

vjec/ec dept/cpu/04 ECE main staffroom
complaint login second time.Not 

yet responded.
Network Issue , forwarded Closed 07.08.17

08-03-2017 11:30 jijojose@vjec.ac.in Jollykutti Trade Instructor

Inspect and verify all 

systems in AEI research 

Lab for NBA visit lab

vjec/AEI/rlab/cpu01 onwards Reasearch Lab AEI 4th floor
Inspected 30 Systems , replaced 2 

motherboards and some minor Issues fixed
Closed 03.08.17

08-03-2017 17:39 sunder@vjec.ac.in Ms. Asha Baby AP in CSE
PROJECTOR NOT 

WORKING
AT S3 CSE CLASSROOM S3 CSE CLASS ROOM Forwarded to General Maintanence Closed 04.08.17
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08-05-2017 11:29
palakunneljoseph@vj

ec.ac.in
JOSEPH GEORGE TRADE INSTRUCTOR

COMPUTER NOT 

WORKING

VJEC/ML/PC-

07/ME/HMT,VJEC/ML/PC-08/ME/HMT
HMT LAB Dus In memory Slot , Cleaned Closed 07.08.17

08-07-2017 10:58 jijojose@vjec.ac.in Dr. sampath Professor , AEI

New laptop Installation and 

OS re-Installation on 

department CPU

VJEC/AEI/SRM/07 3RD FLOOR Installed Os and softwares Closed 07.08.17

08-07-2017 11:02 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED 1.NO BOOTING
VJEC/EI/35/CPU/04, 

VJEC/EI/35/CPU/20,

RESEARCH LAB , EIE, 

3RD FLOOR, ADMIN 

BLOCK

Replaced Two Motherboards Closed 07.08.17

08-07-2017 11:18 vidhyasud@vjec.ac.in vidhya s s AP IN CSE
PROJECTOR AT MTECH 

CSE
M TECH CSE

M TECH CSE CLASS 

ROOM
Projector Reset Done Closed 10.08.17

08-07-2017 13:32 thomasms@vjec.ac.in Thomas m s trade instructor OS instalation Lap Top 2'nf floor II Lab Installed OS and softs Closed 07.08.17

08-07-2017 13:33 thomasms@vjec.ac.in thomas m s trade instructor Moniter dead vjec/ei/re/mon/22 3'rd floor research lab Software error , Fixed Closed 07.08.17

08-08-2017 15:09 riyajoy10@vjec.ac.in RIYA JOY AP EEE

mouse and VGA cable in 

S5 eee class is not 

inworking condition

S5 EEE S5 EEE class room Mouse Physical Damage Closed 09.08.17

08-08-2017 15:46 shalet@vjec.ac.in Shinu M M A P, EIE
Installation of OS in EIE 

project lab (5 systems)
VJEC/EI/PL/LAPTOP/01-05 EIE project lab As soon as possible OS and softwares Installed In 5 New laptops Closed 09.08.17

08-09-2017 11:19 teenag@vjec.ac.in Teena George Assistant Professor
Computer- Power 

electronics lab
Computer- Power electronics lab Power electronics lab Network Connectivity Issue Solved Closed 10.08.17

08-09-2017 12:56
sajuaugustine@vjec.a

c.in
saju augustine trade instructor med system not working nil fm lab very urgent Dust in Memory Slot , Cleaned Closed 10.08.17

08-09-2017 13:02
sajuaugustine@vjec.a

c.in
saju augustine trade instructor med system not working nil fm lab very urgent Cmos battery Fail , Replaced Closed 10.08.17

08-09-2017 15:28 jijojose@vjec.ac.in Benni Store Keeper , Central Store System Not Powering on VJEC/OFC/CPU07 Central Store SMPS Faulty , Replaced Closed 09.08.17

08-09-2017 16:05
abironmathew@vjec.a

c.in
Abraham Mathew Internal Auditor Flashing Monitor Nil Office Video driver missing , Installed Closed 10.08.17

08-10-2017 09:01
annmathew@vjec.ac.i

n
Ann Mathew AP/ECE

Printer not working (paper 

Jam)
VJEC/EC.dept/LJP.03 Dept. Staff room 2 Paper Jam cleared , 2 systems Re- Installed Closed 10.08.17

08-10-2017 15:31 sibivjec@vjec.ac.in Sibi Joseph Technician CSE

No Display, Not getting on, 

2 Systems having no 

keyboard

VJ/CSE/CSP/CPU09,25,27, PG Lab
1 SPMS Replaced and Ubuntu Installed in 11 

systems
Closed 11.08.17

08-11-2017 11:59
sangeethasumamg@

vjec.ac.in

Sangeetha Sumam. 

G
Assistant Professor Projector is dead VJEC/EID/PRO5

Staff room/Cabin 

Ms.Sangeetha
Non sercicable , Returned Closed 23.08.17

08-11-2017 12:00
sangeethasumamg@

vjec.ac.in

Sangeetha Sumam 

.G
Assistant Professor, EI Dept PA system not working VJEC/EID/AMP01

Ms.Sangeetha cabin/EI staff 

room
??????????? Closed 11.08.17

8/17/2017 13:55:45
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor, E & I Dept. computer booting problem VJEC/EI/SROOM/CPU-05

3rd floor, Near lift, Room no. 

T9, Main Block
urgent requirement Harddisk faulty. Replaced Closed 23.08.17

8/17/2017 15:00:48 sajijoseph@vjec.ac.in Saji Joseph TECHNICIAN No network vjec/ml/pc-10/ws Workshop ME
On-Board Lan Faulty , Installed Extra Lan 

Card
Closed 17.08.17

8/17/2017 15:51:41 abhijathip@vjec.ac.in Asha Mary Jose Assistant Professor Monitor Display CE Staff Room Computer-2
CE staff room Near Xerox 

centre
Underwarranty , Monitor replaced By dell Closed 23.08.17

8/18/2017 9:38:15 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 19,27,29 Software lab Keyboard Replaced in 3 laptops Closed 18.08.17

8/18/2017 13:12:40 ancilinen.s@vjec.ac.in Sr.Anciline N.S Technician ,EEE
Unexpected shutdown of 

the system
VJ/EEE/C-10

Advanced electrical lab, 

second floor, admin.block
SMPS Faulty , Replaced Closed 19.08.17

8/18/2017 13:20:16 jijojose@vjec.ac.in Prakashan Technician EEE No internet access vjec/eee/ml/cpu01 EEE mechines Lab
On-Board Lan Faulty , Installed Extra Lan 

Card
Closed 18.08.17

8/18/2017 17:14:09
kmindulekha@vjec.ac

.in
INDULEKHA K M AP, EEE

Computer not working 

properly
VJ/CSE/25/MON-066 EEE DEPT STAFF ROOM SMPS Faulty , Replaced Closed 19.08.17

8/21/2017 12:07:55 jijojose@vjec.ac.in Shijith Thomas AP ASH System Not working vjec/ash/sroomcpuo4 Ash Staff room 1
Graphics Driver Error , Installed Propper 

Graphics driver
Closed 21.08.17

8/21/2017 15:14:29 anisha@vjec.ac.in Anisha Joseph Assistant Professor
Computer in S7 CSE is 

not working
WO#7679/ S7 CSE S7 CSE

Issue raised in class committee 

meeting. Need to solve before 

this Thursday.

VGA cable damage.. Please Contact General 

maintanance
Closed 22.08.17

8/22/2017 11:00:57
elizabethgeorge@vjec

.ac.in
Elizabeth George Asst. Professor E&I

VGA cable pin of the 

projector in S5 AEI class 

room is broken

S5 AEI class room S5 AEI
VGA cable damage.. Please Contact General 

maintanance
Closed 22.08.17
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8/22/2017 11:20:55
annmathew@vjec.ac.i

n
Ann Mathew Asst.Professor Printer not working VJEC/EC.DEPT/LJP/03 EC dept. staffroom 2 Driver Missing , Reinstalled driver Closed 22.08.17

8/22/2017 14:48:48
kcmanojkc@vjec.ac.i

n
MANOJ K C

ASSOCIATE PROFESSOR, 

ECE
System Hanging

VJEC/EC dept/CPU/03,VJEC/EC 

dept/CPU/04

EC STAFF ROOM 

GROUND FLOOR
Fixed By restarting system Closed 23.08.17

8/23/2017 10:10:19 aniljohney@vjec.ac.in ANIL JOHNEY
TECHANICIAN ME 

DEPARMENT
Not Working VJEC/ML/PC-140/ME/CAD PC-130 CAD LAB ME Deparment SMPS faulty , Replaced Two smps Closed 23.08.17

8/23/2017 11:03:16 rona278@vjec.ac.in Rona Maria P James AP, CE
systems not working 

properly

VJ/CE/DL/PUR/42/CPU032, 003, 004, 

006, 007, 017, 018, 020, 025, 027, 028, 

029, 030, 031, 033, 035

Design Lab Civil Engineering 

Department

some systems shutdown 

unexpectedly during working

4 motherboards Replaced ,1 harddisk 1 

keyboard and 5 mouses issued againist 

missing mouses 

Closed 23.08.17

8/23/2017 12:40:19 hanzel199@vjec.ac.in Hanzel H Fernandez Design Lab In charge - CE Dept Computers not working
VJ/CE/DL/PUR/42/CPU032,4,6,7,17,18

,20,25,27,3,29,33,28,30,31
CE Design Lab

4 motherboards Replaced ,1 harddisk 1 

keyboard and 5 mouses issued againist 

missing mouses 

Closed 23.08.17

8/23/2017 14:51:09 divyak@vjec.ac.in Divya K Instructor GradeI, ECE

When switch on a 

computer ,no signal on 

monitor

VJEC/EC/CPU/08/16E
DIGITAL ELECTRONICS 

LAB

Processor Faulty , Replaced with old working 

processor
Closed 24.08.17

8/24/2017 9:11:08 thomasms@vjec.ac.in Thomas m s Trade Instructor Moniter dead VJEC/EI/RE/MO/28
3'rd floor Research lab 

,Adminstrative block
Monitor Replaced Closed 25.08.17

8/24/2017 13:44:02 jijojose@vjec.ac.in sr. warden alphonsa Hostel system not working vjec girls hostel Alphonsa hostel HDD faulty , Replaced Closed 24.08.17

8/24/2017 14:24:17
jobyjoseph@vjec.ac.i

n
joby joseph Technician,ECE Not power on VJEC/EC/CPU/02/16I & 06/16I PROJECTLAB

Inspected 18 Systems , 2 Cmos battery 

replaced , fixed few minor errors
Closed 24.08.17

8/24/2017 15:10:00
prabinjesus@vjec.ac.i

n
PRABIN JAMES

ASSISTANT PROFESSOR, 

EEE

printer linking development 

in software lab
1 eee software lab nil Printer shared in network Closed 25.08.17

8/24/2017 16:24:31 anuragi@vjec.ac.in ANURAGI P AP Windows system Update VJ/CE/01/SR-MTR02
CIVIL STAFFROOM- near 

2nd yr Civil class
Re-Installed Windows and softs Closed 25.08.17

8/25/2017 8:53:16 lijina@vjec.ac.in LIJINA K AP EEE
S1 EEE CLASS 

COMPUTER REPAIR
S1EEE CPU/PROJECTOR S1 EEE CLASS ROOM NIL Projector configuration incorrected , Fixed Closed 25.08.17

8/29/2017 9:39:19 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
System not getting on, 

Keyboard not working
VJ/CSE/CSP/CPU22,23 PG Lab Minor issues fixed in two systems , Closed 29.08.17

8/29/2017 10:01:35 thomasms@vjec.ac.in thomas m s trade instructor OS Re-installation vjec/ei/ade/mon/15 3'rd floor Applied Lab Pls do urgently Software error , Re-installed OS and softs Closed 29.08.17

8/29/2017 10:40:45 shijijoy@vjec.ac.in Shijimol K T CSE, Technician Laptop is notworking VJ/CSE/29/LAP 29 Software Lab Keyboard Faulty , Replaced Closed 29.08.17

8/30/2017 11:36:22 sinijoshy@vjec.ac.in Sini Joshy Technician, ECE Dept not working properly VJEC/EC/CPU/10/10E COMMUNICATION LAB OS correptud , Re-Installed OS Closed 30.08.17

8/31/2017 11:03:48 shajiscaria@vjec.ac.in Mathew P.K Office Supt. Mouse not working HCL Office Mouse and Motherboard faulty , replaced Closed 13.09.17

09-12-2017 17:31 rajukakhil@vjec.ac.in Raju.K Maintenance Not working Office Office Very urgent
Motherboard and Smps faulty sent to service 

centre
Closed 13.09.17

09-12-2017 17:36 rajukakhil@vjec.ac.in Raju.K Maintenance Not working Nil Office No
Motherboard and Smps faulty sent to service 

centre
Closed 13.09.17

9/13/2017 12:02:03 jijojose@vjec.ac.in Saiju Office staff ,placement System not powering on vjec/plc/cpu 02 Placement cell Motherboard and Smps faulty , replaced Closed 13.09.17

9/13/2017 12:02:54 jijojose@vjec.ac.in Shaji Office office staff , Office system not working vjec/ofc/cpu-04 Office Motherboard faulty Closed 13.09.17

9/13/2017 15:25:55 jijojose@vjec.ac.in Noicy technician CE lab system not working none Ce lab staff room Motherboard faulty Closed 13.09.17

9/13/2017 15:27:18 jijojose@vjec.ac.in sini joshi technician ECE system not powering on none ECE lab Motherboard faulty Closed 13.09.17

9/13/2017 16:01:52
sibichanmathew@vjec

.ac.in
SIBICHAN MATHEW ACCOUNTS MONITOR VJ/CSE/25/MON059 ACCOUNTS VERY URGENT Under Warranty ,Monitor Replaced By acer Closed 18.09.17

9/13/2017 16:03:05
sibichanmathew@vjec

.ac.in
JAISON GEORGE ACCOUNTS KEY BOARD VJEC/CS/060 ACCOUNTS VERY URGENT Keyboard Faulty , Replaced Closed 14.09.17

9/13/2017 16:03:55
sibichanmathew@vjec

.ac.in
JAISON GEORGE ACCOUNTS NET WORK CARD NIL ACCOUNTS VERY URGENT Motherboard Replaced by acer Closed 07.10.17

9/13/2017 16:05:40
sibichanmathew@vjec

.ac.in
RAJU K MAINT.

PRINTER HP LASER JET 

1007
NIL ACCOUNTS VERY URGENT Sent to service center , Repaired Closed 25.01.18
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9/14/2017 9:05:15 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Monitor not working VJ/CSE/ACRC/MON28 ACRC Lab Monitor faulty, ask to give req. for new Closed 18.09.17

9/14/2017 11:49:36 thomasms@vjec.ac.in thomas m s technician USB port not Working, VJEC/EI/RE/MO/01,
3'rd Floor,Applied Electronics 

Lab, Administrative Block
Motherboard faulty , Replaced Closed 19.09.17

9/14/2017 11:50:57 thomasms@vjec.ac.in thomas m s technician Moniter damage vjec/ei/ade/mo/06 3'rd floor Applioed LAb Monitor Replaced By dell Closed 15.09.17

9/14/2017 12:16:54 saiju@vjec.ac.in Saiju Thomas tpc computer not working hcl tpc Motherboard faulty , Replaced Closed 14.09.17

9/14/2017 14:01:39 jijojose@vjec.ac.in Jomi Chalil AP Ash System not working none ash staff room Motherboard faulty , Replaced Closed 14.09.17

9/14/2017 14:02:11 jijojose@vjec.ac.in shyaman AP ash system not working none Ash staff room Motherboard faulty , Replaced Closed 14.09.17

9/14/2017 15:36:47 thomasms@vjec.ac.in thomas m s technician
mouse and key not 

working
VJEC/EL/35/RE/CPU/14, 25

3'RD FLOOR aDMIN 

BLOCK,RESEARCH LAB
Motherboard faulty , Replaced Closed 15.09.17

9/15/2017 9:10:31
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor Computer not working vjec/ei/sroom/cpu T 10, main block, 3rd floor Motherboard faulty , Replaced Closed 15.09.17

9/16/2017 9:32:38 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN PC NOT WORKING VJEC/ML/S5MEA/ME S5 MEA CLASS ROOM MECHANICAL BLOCK SMPS faulty , Replaced Closed 19.09.17

9/16/2017 11:17:53 divyak@vjec.ac.in Divya k Instructor Grade I Could not power on VJEC/EC/CPU/06/16E,12/16E
DIGITAL ELECTRONICS 

LAB
Motherboard fault in 2 systems , Replaced Closed 25.10.17

9/16/2017 11:20:51 divyak@vjec.ac.in DIVYA K INSTRUCTOR GRADE I, ECE
COULD NOT POWER 

ON

VJEC/EC/CPU/11/16I, 

VJEC/EC/CPU/01/4J
PROJECT LAB SMPS faulty , Replaced Closed 19.09.17

9/16/2017 12:10:49 ancilinen.s@vjec.ac.in Sr Anciline N S Technician monitor not working VJ/EEE/M-4 Power electronics lab Monitor Replaced , took from Old PC Closed 10.11.17

9/16/2017 16:11:15 rajukakhil@vjec.ac.in Raju.K Maintenance System Slow Canteen Canteen Very Urgent. memory Replaced Closed 18.09.17

9/17/2017 19:54:49 anoop013@vjec.ac.in ANOOP B K AP ECE

INSTALLATION OF 

UBUNTU IN OVER HEAD 

COMPUTERS IN CLASS 

VJEC/ECE ALL CLASS ROOM ITS VERY URGENT Disagree by other faculty Closed 19.09.17

9/19/2017 9:46:44 vidhyasud@vjec.ac.in VIDHYA S S AP CSE
PROJECTOR DISPLAY 

NOT WORKING
M1 CSE M1 CSE

Projector sent to service centre , Non- 

Repairable
Closed 25.01.18

9/19/2017 9:54:14
stanlykurian@vjec.ac.i

n
stanly kurian librarian 7 computers not working CLIB004-CLIB011 DIGITAL LIBRARY

7 systems inspected , 2SMPS replaced , 

Installed one LAN card , Insttalled OS in 4 

Systems

Closed 20.09.17

9/19/2017 11:38:28 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 3,17 Software lab
Keyboard changed in One laptop , Other one 

has to be sent to service center
Closed 20.09.17

9/19/2017 12:13:52 anoop013@vjec.ac.in ANOOP B K ECE PRINTER PROBLEM VJEC/EC.DEPT/04 ECE STAFF ROOM
Printer IP changes everyday becuase of 

DHCP ,
Closed 20.09.17

9/19/2017 12:18:00
shijiththomas@vjec.ac

.in
SHIJITH THOMAS

ASSISTANT PROFESSOR & 

ASH
MOUSE NOT WORKING ASH/DESKTOP/02 ASH STAFF ROOM Mouse Faulty , Replced Closed 19.09.17

9/19/2017 12:53:55 rajukakhil@vjec.ac.in Abraham Mathew Internal Auditor
Key board and mouse are 

not working
Office computer Office Very urgent Keyboard faulty , replaced Closed 19.09.17

9/19/2017 13:10:28
jagannathmp@vjec.ac

.in
JAGANNATH M P

ASSOCIATE PROFESSOR, 

ASH

MOUSE IN THE 

EXAMCELL NOT 

WORKING

COMPUTER/DESKTOP/01 EXAM CELL Mouse Faulty , Replced Closed 19.09.17

9/20/2017 10:04:57 linjesh@vjec.ac.in Linjesh Sebastian Asst.Professor Civil
computer keyboard not 

working
VJ/CE/DL/PUR/CPU003 S5 CE-B minor issue with the keyboard ,fixed Closed 20.09.17

9/20/2017 15:31:50 sinijoshy@vjec.ac.in sini joshy technician, ece dept not power on vjec/ec/cpu/10/10e communication lab ,ece Motherboard faulty , Replaced Closed 20.09.17

9/22/2017 11:13:55
shamyasanthosh@vje

c.ac.in
shamya A AP

Internetconnection not 

available
VJEC/EI/SROOM/MON/06 STAFF ROOM Urgent

On-Board Lan Faulty , Installed Extra Lan 

Card
Closed 22.09.17

9/23/2017 8:27:16
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

DESKTOP IN THE HOD 

EEE CABIN IS NOT 

WORKING

1 EEE HOD CABIN NIL OS correptud , Re-Installed OS Closed 23.09.17

9/23/2017 8:43:14
shelmageorge@vjec.

ac.in
Ms. Shelma George AP, EEE

Projector cable and 

mouse in the S5 EEE 

class room is complaint

UXVJSSIT29F5364632 S5 EEE Class rrom Nil Mouse Physical Damage , Replaced Closed 12.10.17

9/23/2017 12:48:29 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED pc dead HCL VJEC/EI/PCI/CPU/05
pci lab, IInd floor, 

Admn.block
SMPS Faulty ,Replaced Closed 25.09.17
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9/23/2017 16:03:44 divyak@vjec.ac.in divya k instructor grade I,ECE could not power on vjec/ec/cpu/04/16e Digital lab SMPS fualty , Replaced Closed 25.10.17

9/26/2017 9:39:57
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

3 SYSTEMS IN POWER 

ELECTRONICS LAB IS 

NOT WORKING

EEE POWER ELECTRONICS LAB
EEE POWER 

ELECTRONICS LAB
NIL BIOS and OS related Issues solved Closed 26.09.17

9/28/2017 9:08:01 aniljohney@vjec.ac.in Anil Johney Techanician Not working VJEC/ML/PC-15/ME/SF ME BLOCK 4Th Floor BIOS and OS related Issues solved Closed 28.09.17

9/28/2017 9:12:39 robincr@vjec.ac.in Anil Johney Technician Not Working VJEC/ML/LAP-02/ME/OFFICE ME OFFICE
Laptop Keyboard not working ,minor issuer 

fixed
Closed 28.09.17

10-03-2017 10:39 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Desktop system is not 

working
VJ/CSE/32/Acer System2 Software lab SMPS faulty , Repplaced By acer team Closed 07.10.17

10-03-2017 12:06
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

EEE DEPARTMENT HOD 

CABIN COMPUTER IS 

NOT WORKING

1 EEE HOD CABIN NIL Data cable loose connection , fixed Closed 03.10.17

10-03-2017 14:55 dineshck@vjec.ac.in C.K.Dinesh Assosciate Prof.EEE Dept. processor not getting ON VJ/EEE/C-8 S8EEE Classroom cabin nil Bios error , fixed Closed 04.10.17

10-04-2017 15:45
ancyksunny@vjec.ac.i

n
Ancy K Sunny AP, CSE Not Working VJ/CS?CSD/CPU 01 CSE Staff Room Memory error , fixed Closed 05.10.17

10-04-2017 15:46 sunder@vjec.ac.in SUNDER V AP in CSE
COMPUTER SYSTEM 

NOT WORKING
S5 CSE CLASS ROOM SYSTEM S5 CSE CLASS System working fine. VGA cable Damage Closed 05.10.17

10-04-2017 15:47 sunder@vjec.ac.in SUNDER V AP in CSE
COMPUTER NOT 

WORKING
CSE STAFF ROOM SYSTEM CSE MAIN STAFF ROOM Memory error , fixed Closed 05.10.17

10-04-2017 15:48 sunder@vjec.ac.in ANISHA JOSEPH AP in CSE
PROJECTOR PIN 

BROKEN
S7 CSE CLASS ROOM S7 CSE CLASSROOM

S7 CSE STUDENTS 

COMPLAINT ABOUT THIS
System working fine. VGA cable Damage Closed 05.10.17

10-04-2017 15:48
ancyksunny@vjec.ac.i

n
Ancy K Sunny AP, CSE Not Working S5 CSE_ CPU S5 CSE Class Room System working fine. VGA cable Damage Closed 05.10.17

10-06-2017 09:39 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
department laptop not 

working well
thoshiba laptop EEE staffroom Touchpad disabled By User ,fixed Closed 06.10.17

10-06-2017 11:24
palakunneljoseph@vj

ec.ac.in
Joseph George Trade Instructor mouse not working VJEC/ML/PC-07/ME/HMT HMT LAB Mouse Faulty , Replced Closed 06.10.17

10-07-2017 10:08 bennik@vjec.ac.in Benny Store Keeper no display vjec/str/cpu01 Central Store Monitor Faulty , Replaced Closed 07.10.17

10-09-2017 11:34 thomasms@vjec.ac.in thomas m s trade instructor

System Not 

Working(SMPS May not 

working)

VJEC/EI/RLAB/35/CPU/22
3rd Floor Applied Research 

lab.
Motherboard faulty , Replaced Closed 09.10.17

10-09-2017 14:00 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE not getting on VJ/CSE/ACRC/CPU18 ACRC Lab
Under warranty ,Motherboard replaced by 

acer
Closed 11.10.17

10-09-2017 14:04 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
No Display, Not Getting 

On, 4 Monitor, 3 SMPS
VJ/CSE/24/CPU18,19,20,27 PG Lab

Monitor Replaced , 2 motherboards and 2 

SMPS replaced (took from Condemned PC 

ME)

Closed 10.11.17

10-10-2017 09:36 riyajoy10@vjec.ac.in RIYA JOY AP EEE
projector cable is 

damaged
S5 EEE S5 EEE class room it is very urgent Please contact general maintanance Closed 10.10.17

10-11-2017 10:37 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 4 Software lab Laptop Keyboard faulty , replaced Closed 11.10.17

10-11-2017 14:12 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR,ME
S5 ME- A, PROJECTOR 

NOT WORKIING
- DELL S5 ME-A CLASS URGENT

Projector Lamp error , sent to service centre , 

Non- Repairable
Closed 25.01.18

10-11-2017 14:13 jestincjose@vjec.ac.in JESTIN.C.JOSE ASSISTANT PROFESSOR, ME
PC NOT BOOTING & 

MONITOR FLICKERING
VJEC/ML/PC-83/ME/CAD CAD LAB - ME BLOCK - Minor Bios Error fixed Closed 12.10.17

10-12-2017 10:41 office@vjec.ac.in Shaji Scaria Office
Extra Monitor needed for 

viewing students
VJ/CSE/25/CPU-063 Office As per Principal's order Monitor Installed Closed 3.11.17

10-12-2017 10:51 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
Instructor,EIED

DEAD,NO 

BOOTING,LOGIN 

PROBLEMS

VJEC/EI/35/MON/01,15
E&I RESEARCH LAB,IIIRD 

FLOOR,ADMIN BLOCK
Motherboard faulty , Replaced Closed 3.11.17

10-12-2017 10:51 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
Instructor,EIED

DEAD,NO 

BOOTING,LOGIN 

PROBLEMS

VJEC/EI/35/MON/01,15
E&I RESEARCH LAB,IIIRD 

FLOOR,ADMIN BLOCK

No Power in power plug , Please contact 

general maintanance
Closed 12.10.17

10-12-2017 12:51
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

9 systems in the software 

lab is not working,change 

os ubundu to windows

8 eee software lab nil

34 systems inspected , 4 motherboards 

replaced,4 mouses replaced ,2 harddisks 

replaced , Two intel dual core processors 

Closed 03.11.17

10-12-2017 14:08 divyak@vjec.ac.in Divya K Instructor Grade I, ECE CANNOT SWSITCH ON

VJEC/EC/CPU/06/16E , 

VJEC/EC/CPU/12/16E , 

VJEC/EC/CPU/04/4B

DIGITAL ELECTRONICS 

LAB
Motherboard faulty ,Replaced By acer Closed 3.11.17
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10/13/2017 11:53:35 tinufrancis@vjec.ac.in Tinu Francis AP, EEE
computer in department is 

not having net connection
desktop PC EEE dept.

4 Systems inspected , 1 SMPS , 1 

Motherboard replaced , all systems working 

fine

Closed 17.10.17

10/13/2017 11:55:13 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
Touch pad of department 

laptop not working
Thoshiba laptop EEE department

Touchpad error fixed , verified by arun c 

kurian
Closed 17.10.17

10/14/2017 11:13:01 linjesh@vjec.ac.in Linjesh Sebastian AP, CE

computer in the class virus 

infected, keyboard not 

working

VJ/CE/DL/PUR/CPU003 S5 CE-B Keyboard replaced , System working fine Closed 17.10.17

10/14/2017 11:21:27 linjesh@vjec.ac.in Linjesh Sebastian AP,CE
computer not working, 

printer not working
VJEC/ML/PC44/ME/CAD CE staffroom 1 Minor Bios error Fixed Closed 17.10.17

10/17/2017 9:13:08
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

10 computers in the EEE 

software lab is not working
01-Oct EEE Software Lab nil

34 systems inspected , 4 motherboards 

replaced,4 mouses replaced ,2 harddisks 

replaced , Two intel dual core processors 

Closed 03.11.17

10/17/2017 10:46:42
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

monitor in thr EEE power 

electronics lab is not 

working

1
EEE POWER 

ELECTRONICS LAB
NIL monitor Replaced Closed 17.11.17

10/17/2017 13:40:27 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
INSTRUCTOR, EIE

1.MOUSE NOT 

WORKING/MON/29 

2.MOUSE NOT 

1.MOUSE NOT WORKING/MON/29 

2.MOUSE NOT WORKING/MON/26 

3.MOUSE NOT WORKING/MON/11 

RESEARCH LAB/EIE/3RD 

FLOOR/ADMIN BLOCK

Mouse faulty 2 mouses replaced ,OS re 

Installed in 1 system
Closed 17.10.17

10/19/2017 15:55:21 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
department laptop is not 

working properly
Dell laptop EEE staffroom Keyboard serviced , underobservation Closed 24.10.17

10/20/2017 9:34:04 divyak@vjec.ac.in Divya K Instructor GradeI , ECE
One adaptor of a monitor 

not working
vjec/ec/mon/16/16i Digital Electronics lab Monitor Replaced by acer Closed 26.10.17

10/20/2017 9:55:42 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN PC NOT WORKING VJEC/ML/PC-54,16/ME/CAD ME BLOCK 4TH FLOOR
Bios Settings chaned by someone , settings 

restored 2) SMPS faulty , Replaced
Closed 20.10.17

10/21/2017 9:19:57 roshini.tv@vjec.ac.in Roshini T V HoD
HoD's Laptop battery is 

not working
HoD's laptop HoD's cabin Battery exhuasted , replaced Closed 03.11.17

10/21/2017 13:37:57 josyfrancis@vjec.ac.in Josy Francis Technician ECE
Not Power On CPU/ 

Software Problems

VJEC/EC/CPU/04/,02/10E,11/,12/23G,

02/4F

Advanced Communication 

Lab ece
Total 05 nos Motherboard , Replaced Closed 03.11.17

10/24/2017 10:02:59 josyfrancis@vjec.ac.in Josy Francis Technician ECE Install Scanner Software VJEC/EC /dept/01 HOD Cabin ECE Driver Installed Closed 24.10.17

10/24/2017 14:11:58 divyavinod@vjec.ac.in DIVYA K
ASSISTANT 

PROFESSOR,DEPT.OF EIE

CPU - NOT WORKING IN 

S3 AEI CLASS ROOM
VJEC/EI/CROOM/CPU/02 S3 AEI CLASS ROOM dust in memory slot , Cleaned Closed 24.10.17

10/25/2017 10:28:34
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

2 computers are not 

working
1 EEE SOFTWARE LAB NIL Power psocket loose contact , fixed Closed 24.10.17

10/25/2017 12:20:22
elizabethgeorge@vjec

.ac.in

ELIZABETH 

GEORGE

ASST PROFESSOR, DEPT. 

OF AEI

VGA PORT OF CPU NOT 

WORKING,SCREEN 

BLINKS WHILE USING 

CPU/03 S5 AEI CLASS ROOM

CABLE WORKS WITH 

LAPTOP BUT NOT WITH THE 

CPU

dust in memory slot , Cleaned Closed 24.10.17

10/25/2017 13:32:39 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN NOT WORKING VJEC/ML/S1MEA/ME ME BLOCK S1MEA 4TH FLOOR SATA Cable damage , Replaced Closed 24.10.17

10/30/2017 15:01:15
shajimamundackal@v

jec.ac.in
Shaji M.A HOD PHY.EDN

computer display not 

working
1 phy. edn. dept

Motherboard Faulty , Replaced with OLd 

Condemned PC
Closed 30.10.17

10/31/2017 15:34:12
shamyasanthosh@vje

c.ac.in
shamya AP

SCANNER NOT 

WORKING
HP LASER M4100 EIE STAFF ROOM OS correptud , Re-Installed OS Closed 01.11.17

11-01-2017 09:49 jijojose@vjec.ac.in Joseph Trade Instructor Computer Not working Vjec/me/hmt/cpu02 HMT Lab Keyboard error , fixed Closed 01.11.17

11-02-2017 12:11
thomas.john@vjec.ac.

in
Thomas John AP, ASH

Laptop display is not 

working
VJEC/ASH/LL/032 Placement Cell Very Urgent Display panel Replaced Closed 06.11.17

11-02-2017 14:20 jijojose@vjec.ac.in jostine Purchase Officer Computer Not working na Office SMPS faulty , Replaced Closed 02.11.17

11-03-2017 10:33 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE No Display VJ/CSE/ACRC/CPU03 ACRC Lab Bios error , fixed Closed 03.11.17

11-04-2017 09:17 jestincjose@vjec.ac.in JESTIN.C.JOSE ASST. PROF. (ME DEPT.)

HORIZONTAL BLACK 

COLOURED LINES ON 

MONITOR

VJEC\ML\PC-15\ME\SF-1 ME OFFICE URGENT monitor Replaced Closed 13.11.17

11-08-2017 11:31 shajiscaria@vjec.ac.in Deepa Jose Office Asst. Computer not working VJ/CSE/25/CPU-063 Office Minor error fixed Closed 08.11.17

11-08-2017 11:34 shajiscaria@vjec.ac.in Shaji Scaria office
Computer in slow 

operation
VJ/CSE/25/CPU-063 College Office May need to be formated Harddisk faulty. Replaced Closed 08.11.17

11-08-2017 13:37 bindusony@vjec.ac.in Thomas Jacob Instructor,CSE System not working vj/cs/24/cpu 25 ,27,34(three systems) PG Lab 2 motherboards and 2 smps replaced Closed 09.11.17
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11-08-2017 14:16 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE Monitor Damaged VJ/CSE/CC/MON 41,32 computer centre
Underwarranty , Contacted Dell ,Monitor 

Replaced by dell team
Closed 25.01.18

11-09-2017 14:56
logibobyabraham@vje

c.ac.in
logi n boby AP CPU NOT WORKING VJ/CE/DL/PUR/CPU 007 S1 CEA SMPS faulty , Replaced by acer Closed 09.11.17

11-10-2017 10:10 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
Instructor,EIED cpu 'on' but no booting vjec/ei/pci/cpu/07

pci lab, IInd floor, 

Admn.block
SMPS replaced and OS Re-Installed Closed 10.11.17

11/13/2017 10:49:15 lipinagopal@vjec.ac.in Mr. Prabin James AP, EEE
1 computer is not working 

in EEE software lab
1 EEE Software lab Nil 2 motherboards and 1 smps Replaced Closed 13.11.17

11/13/2017 11:00:16 vchandrus@vjec.ac.in Dr. V. Chandrasekar Professor & CSE Desktop not booting VJ/CS/CSD/CPU04 S20 While switch on it is not booting Mior Error fixed Closed 13.11.17

11/13/2017 11:15:39 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED DEAD vjec/ei/pci/cpu/08
pci lab, IInd floor, 

Admn.block
Loose contact , Fixed Closed 13.11.17

11/14/2017 12:39:34
jagannathmp@vjec.ac

.in
Jagannath Mp HOD ASH It is not working VJ/ASH/25/CPU-001

ASH staff room near 

reception
Motherboard Faulty , Replaced Closed 15.11.17

11/14/2017 13:31:40
mksudheepkanhileri@

vjec.ac.in
Sudheep MK Technician (physics lab),ASH Projector not working VJEC/ASH/PHY/PR-001 Physics lab

Projector sent to service centre , Non- 

Repairable
Closed 25.01.18

11/14/2017 14:31:07 divyak@vjec.ac.in divya k Instructor Grade I,ECE
3 computers cannot power 

on
VJEC/EC/CPU/15/16E,04/16E/09/16E

DIGITAL ELECTRONICS 

LAB

Urgent service required.Work 

shop for S7 students going on in 

the same lab

2 Motherboards 1 smps and 1 HDD replaced Closed 17.11.17

11/14/2017 14:56:51 sunder@vjec.ac.in SUNDER V ASSISTANT PROFESSOR CPU problem VJ/CS/CSD/CPU03
COMPUTER SCIENCE 

DEPARTMENT LIBRARY
Minor issues fixed Closed 15.11.17

11/15/2017 9:18:24
shamyasanthosh@vje

c.ac.in
shamya A AP,AEI

Require ethernet 

connection 

(maintananence)

computer of s7AEI class room s7AEI class room Please contact Network department Closed 15.11.17

11/15/2017 9:25:31 office@vjec.ac.in VINU MATHEW OFFICE MONITOR BLINKING VI96HQL
NEAR TO CHAIRMAN 

OFFICE
Memory Error fixed Closed 15.11.17

11/15/2017 9:31:31
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian 5 computers not working LIB02,03,05,06,07 digital library

3 Monitor faulty 2 monitors reaplced by acer , 

1 out of warranty , replaced,2 Motherboard 1 

SMPS replaced

Closed 23.11.17

11/15/2017 10:00:36 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Desktop system is not 

working
VJ/CSE/32/CPU 2 Software lab OS correpted , Re-Installed OS and Softs Closed 15.11.17

11/15/2017 15:28:42
anjanababy25@vjec.a

c.in
Anjana Baby AP

VGA port of the system 

not working
CPU in S1 CSE S1 CSE Motherboard faulty , Replaced By acer Closed 23.11.17

11/15/2017 16:45:36 ukpv1213@vjec.ac.in udayakumar p v assistant professor antivirus installation VJ/CE/DL/PUR/CPU 001 S3 CE A NIL Defender installed and updated Closed 17.11.17

11/17/2017 9:04:53
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

COMPUTER IN EEE 

HOD CABIN IS NOT 

WORKING

1 EEE HOD CABIN NIL UPS Power failure , No system fault Closed 17.11.17

11/18/2017 14:50:08 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE
computer system not 

working
VJ/CSE/24/CPU 029,32 P G Lab

Install Operating System 

windows with Ubuntu
Installed OS and softwares in 3 systems Closed 19.11.17

11/20/2017 9:57:07 office@vjec.ac.in VINU MATHEW OFFICE BLINKING SCREEN B196HQL
NEAR TO CHAIRMAN 

OFFICE
Memory Error fixed Closed 19.11.17

11/21/2017 13:49:40 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE Install OS Ubundu VJ/CSE/24/CPU 30,27,20,21 PG LAB ,CSE Ubuntu not in stock , Closed 21.11.17

11/22/2017 9:34:11 jolly@vjec.ac.in jollykutty instructor eied no booting vjec/ei/rlab/cpu/31
research lab, EIED,3rd 

floor,admin block

someone has created more partiotions than 

allowed..disk became dynamic.. converted to 

basic disk installed OS and Softs

Closed 22.11.17

11/23/2017 9:23:13
shamyasanthosh@vje

c.ac.in
shamya a AP system booting problem VJEC/EI/SROOM/MON-06 EIE STAFF ROOM

Unable to login to VJZONE , Forwarded to 

Network Team
Closed 23.11.17

11/27/2017 17:52:17
logibobyabraham@vje

c.ac.in
logi n boby AP cpu is not working no such number staff room near chapel Bios error , fixed Closed 28.11.17

11/29/2017 9:29:42
stenilcj1988@vjec.ac.i

n
STENIL JOSEPH ME UPS NOT WORKIN VLEC/ML/PC-10/ME/WS ME WORKSHOP UPS UPS Faulty , Replaced Closed 29.11.17

11/29/2017 9:50:13 vchandrus@vjec.ac.in Chandrasekar Professor & CSE
Please install OS in my 

system
vj/cs/csd/cpu04 S20 Net Problem OS re-Installed Closed 29.11.17

11/29/2017 13:52:11 office@vjec.ac.in VINU MATHEW OFFICE
KEY BOARD NOT 

WORKING
DP1L542

NEAR TO CHAIRMAN 

OFFICE
System haged ,Restarted And fixed Closed 29.11.17

11/30/2017 10:12:35 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
Ubuntu OS got corrupted 

& not booting
VJ/CSE/ACRC/CPU77 ACRC Lab Harddisk faulty. Replaced Closed 30.11.17
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11/30/2017 11:04:12 vchandrus@vjec.ac.in Dr. V. Chandrasekar Professor & CSE Required one new mouse CS/CSD/CPU/04 s20 Mouse is not working New Mouse Issued Closed 30.11.17

12-04-2017 09:13
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

MOUSE COMPLIANT( 

SCROLLING NOT 

FUNCTIONING)

NIL OFFICE URGENT Only scrol Button has some issue Closed 05.12.17

12-04-2017 15:06 hanzel199@vjec.ac.in Hanzel H Fernandez AP CE
Computer Monitor not 

working

VJ/CE/DL/PUR/42/CPU027, 06, 02 (3 

Nos)
CE DESIGN LAB Monitor serviced and solved Closed 05.12.17

12-04-2017 15:07 hanzel199@vjec.ac.in Hanzel H Fernandez AP CE CPU not working
VJ/CE/DL/PUR/42/CPU 025, 035 (2 

Nos)
CE DESIGN LAB

1 motherboard replaced and 10 mouses 

Replaced , Reinstalled all ssystems
Closed 25.01.18

12-05-2017 10:36 binil@vjec.ac.in binil kumar k ec
one desktop not taking the 

printer
vjec/ec.dpt/cpu.04 ece main staff room ip changed by someone ., fixed Closed 05.12.17

12-06-2017 10:10
shelmageorge@vjec.

ac.in
Shelma George AP, EEE

Desktop of HOD room is 

not working
Desktop EEE HOD Cabin Power surge , fixed Closed 06.12.17

12-06-2017 10:27 jolly@vjec.ac.in jollykutty sebastian instructor eid os ubundu installation vjec/ei/rlab/cpu/31
research lab, eied, 3rd floor, 

admin block
Installed Closed 06.12.17

12/13/2017 9:23:41 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

UPS is not working and 

not able to use wifi and 

computer systems

eee EEE staffroom no
Main UPS down , Please Contact General 

Maintanance
Closed 18.12.17

12/14/2017 10:11:26 vchandrus@vjec.ac.in Dr. V. Chandrasekar Professor & CSE Keyboard mal functioning VJ/CS/CSD/CPU 04 S20
Temporarily replaced one 

keyboard from Internet Lab
Keyboard Replaced Closed 18.12.17

12/14/2017 11:29:15 subin@vjec.ac.in subin Michael AP-ME Not working VJ/ML/PC/KTU-01,02 &03 VALAUTION CENTER URGENT Replaced with other system Closed 18.12.17

12/15/2017 10:35:24 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor No Display & not booting VJ/LLAB/CPU02,05,08,10,15 Language Lab 2 Motherboards Replaced By acer Closed 03.01.18

12/18/2017 11:24:54 robincr@vjec.ac.in ROBIN CR TRADE INSTRUCTOR NOT WORKING VJEC/ML/PC-ME ME STAFF ROOM 1ST FLOOR ME BLOCK Motherboard Faulty , Replaced Closed 19.12.17

12/18/2017 12:17:23 grapheal@vjec.ac.in George rapheal Assoc Prof. / ME

Acer veriton 500gb HDD 

failed (most probably 

based on CMOS post)

Acer veriton
ME Dept Staff room, 1st 

Floor
May require a replacement HDD Motherboard Faulty , Replaced Closed 19.12.17

01-03-2018 09:55 grapheal@vjec.ac.in George rapheal Assoc. prof, Mechanical
Hardware problem, HDD 

failed-Not booting
Acer Staff room 1st floor No HDD faulty , Replaced Closed 03.01.18

01-04-2018 08:49
shelmageorge@vjec.

ac.in
Shelma George AP, EEE

Projector cable of S5/S6 

EEE class room is 

complaint

projector cable S6 EEE class room Please contact general maintanance Closed 04.01.18

01-04-2018 08:50
shelmageorge@vjec.

ac.in
Shelma George AP,EEE

CPU of S4 EEE is not 

working
CPU S4 EEE Class room

SMPS faulty , Under warranty , SMPS 

Replaced By acer team
Closed 09.01.18

01-04-2018 09:21 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 08,12,15 Software lab

Software issues created by students(disable 

terminal services , changing user passwords 

etc..) solved

Closed 04.01.18

01-04-2018 09:59
thomas.john@vjec.ac.

in
Thomas John AP, ASH Battery dead VJ/ASH/LL01 Placement

Battery Repplaced with latop from software 

lab
Closed 09.01.18

01-05-2018 09:47
stenilcj1988@vjec.ac.i

n
stenil joseph ME Antivirus install VJEC/ML/PC -10ME/WS ME WORKSHOP Anti- Virus enabled and Updated Closed 05.01.18

01-05-2018 12:19 hanzel199@vjec.ac.in Hanzel H Fernandez Design Lab in Charge - CE

Screen not working (CPU 

is ON) - 009, 008, 003 ; 

No mouse 

Already provided above CE Design LAB - EC Block
OS re-Installed in 30 systems 1 monitor and 

10 mouses Replaced
Closed 25.01.18

01-08-2018 09:53
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician computer not power on Project lab ,ECE VJEC/EC/CPU/14/16I

HDD faulty , Underwarranty ,Replaced By 

Dell team
Closed 09.01.18

01-08-2018 10:19
johnypjoseph@vjec.a

c.in
JOHNY P JOSEPH

ASSISTANT PROFESSOR, 

MECHANICAL ENGINEERING

HDMI CABLE FOR THE 

PROJECTOR OF CLASS 

S2 ME A IS FOUND TO 

VJEC/ML/S2MEA S2 ME A
Please contact general maintanance to 

replace the VGA cable
Closed 08.01.18

01-08-2018 11:51 divyavinod@vjec.ac.in DIVYA K A P ,DEPT.OF E&I CPU - NOT WORKING VJEC/EI/CROOM/CPU/02 S4 AEI Bior error , fixed Closed 08.01.18

01-08-2018 15:54 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 26 Software lab
User accounts deleted by students , 

Reinstalled OS and Softs
Closed 09.01.18

01-08-2018 16:10
reemamathew@vjec.

ac.in
Reema Mathew HOD,EIE Rebooting of computer VJEC/EI/Sroom/Mon/07 HOD room,EIE Format the system Minor OS error Fixed Closed 09.01.18

01-09-2018 09:29 hanzel199@vjec.ac.in Hanzel H Fernandez AP CE
Disable Pen drive Sockets 

except for Mouse
All systems in CE Design Lab CE Design Lab

cannot be done while using usb keyboard and 

mouse
Closed 09.01.18

01-09-2018 10:22 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 33 Software lab
User accounts deleted by students , 

Reinstalled OS and Softs
Closed 09.01.18
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01-09-2018 10:27 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
System needs 

reinstallation-virus problem
VJ/CE/DL/PUR/CPU008 & 003 S6 CE-A & S6 CE-B

One system re-Installed and another system 

,motherboard faulty in another system 

,Motherboard Replaced by acer

Closed 13.01.18

01-09-2018 10:28 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED restart continuously VJEC/EI/35/CPU/20,

RESEARCH LAB , EIE, 

3RD FLOOR, ADMIN 

BLOCK

OS Reinstalled Closed 09.01.18

01-09-2018 10:40 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE System not getting On VJ/CSE/ACRC/CPU18 ACRC Lab
SMPS faulty , Under warranty , SMPS 

Replaced By acer team
Closed 09.01.18

01-09-2018 11:02
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN Computer not working clib05 ,07,08 Central Library

1 SMPS , ! HDD Changed (took from old PC - 

CAD Lab)
Closed 10.01.18

01-09-2018 11:24 office@vjec.ac.in Shaji Scaria Office
computer contineously 

shutting down automtically
VJ/CSE/25/CPU-063 College Office Virus Infection ,OS and Softs Re- Installed Closed 10.01.18

01-10-2018 08:33
shelmageorge@vjec.

ac.in
Shelma George AP, EEE

Projector in the S6 EEE 

class room is not working
Projector S6 EEE Class room

Projector working fine , VGA cable damage 

,Please contact General Maintanance
Closed 10.01.18

01-10-2018 09:01
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

CONTINIOUSE RE-

BOOTING
NIL OFFICE NIL Virus Infection ,OS and Softs Re- Installed Closed 10.01.18

01-10-2018 09:04
amruthamathew28@v

jec.ac.in
AMRUTHA MATHEW ASSISTANT PROFESSOR

WHILE PLAYING VIDEO- 

PASSWORD IS 

REQUESTED

VJ/CE/DL/PUR/CPU001 S4 CE A
FIRST FLOOR NEAR 

PRINCIPAL CABIN
VLC installed Closed 10.01.18

01-10-2018 14:55
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

TWO COMPUTERS ARE 

NOT WORKING IN 

SOFTWARE LAB ONE 

1 EEE SOFTWARE LAB NIL
OS Re-Installed In 2 systems and 1 keyboad 

and 1 mouse Replaced
Closed 11.01.18

01-11-2018 09:52 jestincjose@vjec.ac.in JESTIN C JOSE ASST. PROF,ME PC REFORMATTING CAD LAB PC NO 03 & 11 CAD LAB URGENT REQUIREMENT OS Re-Installed In 2 systems Closed 11.01.18

01-12-2018 09:32 saiju@vjec.ac.in Saiju Thomas placement system not working UDVDD9SIB81D2336841 placement office OS-ReInstalled Closed 12.01.18

1/13/2018 9:51:48 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 33 Software lab OS-ReInstalled Closed 13.01.18

1/15/2018 12:02:08
jayeshg1988@vjec.ac

.in
Jayesh George AP/ECE

hardware and software 

issue with laptop
vjec/ec/laptop/007 ECE dept staff room 2 9746135446 Virus Infection ,OS and Softs Re- Installed Closed 15.01.18

1/16/2018 9:39:46 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED no booting VJEC/EI/PCI/CPU/05, 07
pci lab, IInd floor, 

Admn.block
OS Error , Re- Installed 2 systems Closed 16.01.18

1/16/2018 9:48:39
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

4 MONITORS ARE NOT 

WORKING
1,2,3 EEE SOFATWARE LAB NIL 4 Monitor REeplaced Closed 25.01.18

1/16/2018 10:06:45 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
Department dell laptop not 

working properly
dell laptop EEE department nil HDD faulty , Replaced Closed 16.01.18

1/16/2018 10:58:43 divyavinod@vjec.ac.in DIVYA K AP,DEPT.OF EIE CPU NOT WORKING VJEC/EIE/CROOM/CPU/02 S4 AEI Memory Error fixed Closed 16.01.18

1/16/2018 11:18:39 jestincjose@vjec.ac.in JESTIN C JOSE ASST PROF,ME GRAPHICS CARD ISSUE CAD LAB PC - 14 CAD LAB ,ME BLOCK URGENT Virus Infection ,OS and Softs Re- Installed Closed 16.01.18

1/16/2018 12:18:18 nimisha@vjec.ac.in Nimisha P Assistant Professor, Civil System is not working No number CE staffroom near chapel dust in memory slot , Cleaned Closed 16.01.18

1/17/2018 11:28:05 rajukakhil@vjec.ac.in ABRAHAM MATHEW INTERNAL AUDITOR OS CORRUPTED NIL OFFICE VERY URGENT.
HDD faulty , Replaced (took HDD from 

condemned PC from CAD Lab)
Closed 17.01.18

1/18/2018 9:42:29 binil@vjec.ac.in Binil Kumar k asst.professor
dept.laptop wi-fi is not 

working
dept.laptop(TOSHIBA) ece.main staffroom Virus infection ,Wifi driver Re-Installed Closed 19.01.18

1/19/2018 10:13:49 divyak@vjec.ac.in divya k Instructor Grade I, ECE

37 computers to be 

formatted and Windows 7 

& linux should be installedd

vjec/ec/cpu/01/23g to 23/23g, 

vjec/ec/cpu/01/10e to 10/10e, 

vjec/ec/cpu/01/4f to04/4f

Advanced communication 

lab
emergency requirement

OS Re- Installed in 37 systems and 

configured Network
Closed 19.01.18

1/19/2018 10:34:42 jijojose@vjec.ac.in Shamya AP , AEI
two computers not wrking 

in dept staffroom
none Applied staffroom , 3rd floor Virus infection 2 system Re-Installed Closed 19.01.18

1/19/2018 11:34:02
lithinikkaraparambil@v

jec.ac.in
lithin mathew pg lab in charge

system not 

workingproperally. hdd 

pblm&n/w port problem

vjcse/24/cpu-029/020/031/012/036 pg lab
3 HDD replaced and 1 Motherboard 

Replaced
Closed 22.01.18

1/19/2018 14:28:44 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN NOT WORKING VJEC/ML/PC-10/ME/CNC PRODUCTION LAB SMPS faulty , Replaced SMPS in 2 Systems Closed 22.01.18

1/22/2018 9:41:04 josyfrancis@vjec.ac.in Josy Francis Technician ECE
Re start system (Software 

Problems )
VJEC/EC/CPU/01/1H

Advanced Communication 

Lab ece
OS and softwares Re-Installed Closed 22.01.18

1/22/2018 11:23:21 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working
VJ/CSE/29/LAP 07,15,18-21,22,26,29-

32
Software lab OS and softwares Re-Installed Closed 22.01.18
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1/22/2018 12:59:25 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED
process control software 

not loading
VJEC/EI/PCI/CPU/05,01,04,08

pci lab, IInd floor, 

Admn.block
Installation Package error Closed 22.01.18

1/22/2018 15:15:43
stanlykurian@vjec.ac.i

n
Stanly Kurian Library

Computer frequently shuts 

down
lib009 Library Technical Section OS and softwares Re-Installed Closed 23.01.18

1/23/2018 15:22:05 jomyjose@vjec.ac.in Jomy Jose
Associate professor & TCA 

online exam

Found shut down issue at 

Central,pg,aei lab during 

online exam on 21st jan

All systems Central lab, PG lab, AEI lab AEI Lab Completed Closed 25.01.18

1/25/2018 15:04:56
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

COMPUTER IS NOT 

WORKING
1 EEE SOFTWARE LAB NIL

HDD faulty , Replaced (took from old 

computer from CAD lab)
Closed 25.01.18

1/29/2018 10:46:21 jijojose@vjec.ac.in sigi thomas Asso. Prof. CED ppt not working no number G4 Room Virus infection 2 system Re-Installed Closed 29.01.18

1/29/2018 13:40:43 thomasms@vjec.ac.in thomas m s trade instructor
USB port is not working 

Properly
vjec/ei/ade/cpu/24

3'rd floor ,Applied electronics 

lab
Virus infection system Re-Installed Closed 29.01.18

1/29/2018 14:37:48 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 15,29,32 Software lab Ubuntu installed in 3 systems Closed 31.01.18

1/30/2018 10:00:07 sinijoshy@vjec.ac.in Sini Joshy Technician, ECE Display Complaint VJEC/EC/MON/14/14E Communication Lab Monitor Replaced , Closed 30.01.18

1/30/2018 13:22:27 jijojose@vjec.ac.in Siby joseph technician CSE
installation of ubuntu for 

gate
all systems ACRC Lab Installed Ubuntu in 32 systems Closed 30.01.18

1/30/2018 14:35:19
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

LAP TOP- NOT 

WORKING

NEW LAP TOP-Issued on 30.1.2018 

from the store
LIBRARY No OS , Installed Windows 10 Closed 31.01.18

02-01-2018 09:05 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE No Display VJ/ASH/LL/CPU18, CPU20 Language Lab Memory error , fixed' Closed 01.02.18

02-01-2018 11:02
shelmageorge@vjec.

ac.in
Shelma George AP, EEE

CPU and mouse in the S6 

EEE class room is 

complaint

CPU S6 EEE Class room Nil
CPU working fine ,Mouse Found Physically 

damaged , Replaced Mouse
Closed 01.02.18

02-02-2018 09:23 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE No Display VJ/CSE/ACRC/CPU13 ACRC LAB Memory error , fixed' Closed 01.02.18

02-02-2018 14:24 jolly@vjec.ac.in jolly instructor,eied doted display vjec/ei/35/mon/21
research lab, 3rd floor, admn 

block
display driver error , fixed Closed 02.02.18

02-03-2018 10:23 jijojose@vjec.ac.in JollykuttySebastian Instructor,EIED
Windows Re-Installation 4 

systems
VJEC/EI/PCI/CPU/05, 07 ,08 ,06 PCI Lab AEI 1 HDD Replaced , Installed windows XP Closed 03.02.18

02-03-2018 12:16 shalet@vjec.ac.in Shalet K S Assistant professor
System restarts 

continously
VJ/EIE/LAP/006 E&I staff room Urgent Virus Infection , OS Re-Installed Closed 03.02.18

02-03-2018 14:47 grapheal@vjec.ac.in George rapheal Assoc Prof, Mechanical Desktop pc not booting Acer ME Staffroom 1 floor nil Dust in memory slot , Cleaned Closed 05.02.18

02-05-2018 12:38
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Virus affected computer Jan-32 EEE software lab Nil Installed OS and softwares in 32 systems Closed 06.02.18

02-07-2018 20:09 jestincjose@vjec.ac.in JESTIN.C.JOSE AP,ME FORMATTING OF PC PC -1 TO PC -35 CAD LAB ,ME BLOCK

THE LAB WILL BE FREE ON 

FRIDAY (9/2/2018) & 

SATURDAY (10/2/2018)

Windows and Softwares Re-Installed IN 46 

systems
Closed 14.02.18

02-08-2018 11:05
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE 2 mouses are not working 1,2 EEE Software lab NIL Mouse Faulty , New Mouse Issued Closed 08.02.18

02-08-2018 13:38 ryne@vjec.ac.in Ryne PM Associate Prof. ME Virus effected VJEC/ML/PC-06/ME/ryne
Mechanical Engg. Staff room 

1
Virus Infection - OS Re-Installed Closed 08.02.18

02-09-2018 14:05
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian computer not working lib015 Technical Section ,Library Virus Infection - OS Re-Installed Closed 15.02.18

02-09-2018 14:21 gracejohn@vjec.ac.in GRACE JOHN M AP cartridge- COMPLAINT VJEC/EC.DEPT/LJP/03 ECE STAFF ROOM 2 Please get new catridge from store Closed 09.02.18

2/14/2018 15:08:24 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
mouse required for HOD 

desktop
Desktop of HOD EEE HOD Room no Mouse faulty , Replaced Closed 14.02.18

2/17/2018 11:35:33
logibobyabraham@vje

c.ac.in
logi n boby AP,CE Computer is not working no such number Staff room near chapel Bios error , fixed Closed 17.02.18

2/17/2018 12:06:48
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician,ECE

Dell Projector(1270) not 

power on
VJEC/EC/PRJ/01/01B RESEARCH LAB Lamp error , Reset projector Closed 19.02.18

2/17/2018 12:18:57 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED continuous re booting VJEC/EI/PCI/CPU/05,01,04,08,02,03
pci lab, IInd floor, 

Admn.block
OS Re-Installed In 6 systems Closed 17.02.18
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2/17/2018 12:38:29 divyak@vjec.ac.in Divya K Instructor Grade I, ECE
Monitor adaptor not 

working

switching adaptor-ADS-25FSG-12 

12018GPI

DIGITAL ELECTRONICS 

LAB

Adapter phycal Damage, wire manually 

reconnected using soldering
Closed 19.02.18

2/19/2018 11:21:45 anuragi@vjec.ac.in PRAJISHA V P AP,CE Computer not working VJEC/CE/CPU3 CE staff room, near chappel Urgent
Frequent Power Failur changes bios 

configuration
Closed 19.02.18

2/19/2018 12:00:19 aniljohney@vjec.ac.in anil johney Techanician ME Not working VJEC/ML/PC-STAFROOM/ME 2nd Floor ME Block Motherboard and HDD faulty , Replaced Closed 19.02.18

2/19/2018 12:00:20
logibobyabraham@vje

c.ac.in
logi n boby CE computer is not working no such number CE,Staff room Near Chappel

even after Repair,Continuesly 

getting damaged

Frequent Power Failur changes bios 

configuration
Closed 19.02.18

2/19/2018 13:30:16 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 29 Software lab On-Board Lan Faulty ,Switched to Wi-Fi Closed 20.02.18

2/20/2018 11:12:42
logibobyabraham@vje

c.ac.in
LOGI N BOBY CE,AP

COMPUTER IS NOT 

WORKING
NO SUCH NUMBER

STAFF ROOM NEAR 

CHAPPEL
Kindly replace the CPU

CPU taken for inspection and another CPU 

given
Closed 20.02.18

2/21/2018 10:14:00
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Malfunctioning of Staff- 

System

VJ/CSE/25/CPU-066 & 

VJ/CSE/19/MON-012
Power Electronics LAB Keyboad not working , Replaced Closed 21.02.18

2/21/2018 11:47:00
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian

KEY BOARD 

COMPLAINT
03,O6 LIBRARY COUNTER Keyboad not working , Replaced Closed 21.02.18

2/21/2018 11:50:11
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

Need a monitor to display 

CCTV with vga cable and 

mouse extension cable

1 librarians room Issued New Monitor Closed 22.02.18

2/22/2018 10:05:06 office@vjec.ac.in JISNA JOSEPH OFFICE

when system will start, its 

showing "failure 

configuring windows 

DP1L542 OFFICE Re-Installed Windows and Softs Closed 22.02.18

2/22/2018 14:52:39
jaisonchalil@vjec.ac.i

n
jaison george accounts os corrupted office01 office 1 very arrgent Re-Installed Windows and Softs Closed 22.02.18

2/22/2018 16:01:50
shamyasanthosh@vje

c.ac.in
shamya Assistant professor

s8 AEI class room 

projector service(picture 

claity check & connector 

s8 AEI class room projector s8AEI class room
urgent.seminar presentation 

scheduled from 27/2/2018

Projector cable Damage.. Please contact 

General Maintanance
Closed 22.02.18

2/26/2018 9:49:06 jitto@vjec.ac.in Jitto John Office Asst Computer Stuck Principal's display system Principal Room Graphics Card Complaint , Replaced Closed 26.02.18

2/27/2018 15:51:57
saneeshkrish46@vjec

.ac.in
ANURAGI P A.P, CE

COMPUTER NOT 

WORKING
VJ/CE/MTR03

S4 CE B, 1st Floor,near 

Principal Cabin

Motherboard , Replaced (took from OLD PC 

from CAD Lab)
Closed 28.02.18

2/27/2018 17:24:32 divyavinod@vjec.ac.in DIVYA K A P ,DEPT OF EIE SYSTEM NOT WORKING VJEC/EIE/CROOM/CPU/02 S4 AEI CLASS
some faculty members are 

requested to change the OS
Motherboard Faulty , Replaced By acer Closed 01.03.18

2/28/2018 10:07:44 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
INSTRUCTOR EIED MOUSE NOT WORKING VJEC/EI/35/MON/05,11

RESEARCH LAB, 3RD 

FLOOR, ADMN.BLOCK
2 Mouse Faulty , replaced Closed 28.02.18

2/28/2018 10:09:03 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
INSTRUCTOR EIED NO BOOTING VJEC/EI/35/MON/29

RESEARCH LAB, 3RD 

FLOOR, ADMN.BLOCK
Bios error , fixed Closed 28.02.18

03-01-2018 12:56
jobyjoseph@vjec.ac.i

n
JOSY FRANCIS Technician, ECE Software vjec/ec/cpu/01/1h

Advanced communication 

lab

Graphics Card Complaint ,Switched to 

Onboard Graphics
Closed 01.03.18

03-02-2018 10:21
sigithomasj@vjec.ac.i

n
Sigi Thomas Asso. Prof Not working S4 CEB Near Principals office Dust in memory slot , Cleaned Closed 02.03.18

03-02-2018 12:57 anisha@vjec.ac.in Anisha Joseph AP in CSE
Projector cable port in 

CPU is damaged
S8 CSE system S8 CSE system Urgent

VGA port broken ,Motherboard Replaced by 

acer
Closed 06.03.18

03-05-2018 14:23 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NOT WORKING VJEC/ML/PC-16,52 CAD LAB
OS Re-Installed In 1 system , display error 

fixed in another system
Closed 06.03.18

03-05-2018 16:02 linjesh@vjec.ac.in Linjesh Sebastian AP, Civil printer not working VJ/CE/01/SR-PPR-07 CAD Lab Toner exhausted , Replaced Closed 06.03.18

03-06-2018 09:14 divyak@vjec.ac.in divya k instrucyor grade 1 ece
3 computers can not 

switch on
vjec/ec/cpu/10/16e,6/16e,8/16e digital eleectronics lab urgent 2 HDD replaced , and one bios error fixed Closed 06.03.18

03-06-2018 12:17 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 6 Software lab Unbuntu Re- Installed in 3 systems Closed 07.03.18

03-12-2018 09:18 robincr@vjec.ac.in ANIL JOHNEY TECHANICIAN NOT WORKING VJEC/ML/PC-03/ME/OFFICE ME OFFICE
Motherboard Faulty , Replaced with OLd 

motherboard ,Condemned PC CAD Lab
Closed 12.03.18

3/13/2018 9:50:35 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
Instructor,EIED

no booting,mouse & 

keyboard faulty
VJEC/EI/PCI/CPU/05

pci lab, IInd floor, 

Admn.block

2 Mouses Replaced , Windows Re-Installed 

in 4 systems
Closed 13.03.18

3/13/2018 12:54:28
logibobyabraham@vje

c.ac.in
logi n boby AP,CE No Internet Connection, No such number staff room near Chapel Windows Re-Installed Closed 13.03.18
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3/13/2018 13:33:24
jerrinyomas@vjec.ac.i

n
binil kumar k asst.professor computer under trouble vjec/ec.dept/cpu/03 ece main staffroom urgent HDD faulty , Replaced Closed 13.03.18

3/15/2018 9:24:15
jagannathmp@vjec.ac

.in
JAGANNATH MP HOD ASH not working vj/ash/25/nmntr/001 near reception SMPS Faulty , Replaced Closed 15.03.18

3/16/2018 21:34:29 anuragi@vjec.ac.in ANURAGI P AP, CE Virus attack 02/CE/VJEC S4 CE b section,first floor OS Reinstalled Closed 16.03.18

3/17/2018 10:09:19
jaisonchalil@vjec.ac.i

n
SIBICHAN MATHEW ACCOUNTS SYSTEM PROBALAM vj/cse/25/mon/059 CPU vj/cse/25/mon/059 VERY ARGENT OS Reinstalled Closed 19.03.18

3/19/2018 10:54:32
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

3 COMPUTERS ARE 

NOT WORKING
123 EEE STAFF ROOM NIL

1 Monitor faulty (Display panel faulty , Took 

panel from old moniotor) Replaced , 1 HDD 

Faulty ,replaced , and 1 mouse found missing

Closed 19.03.18

3/19/2018 16:16:46
alphonsageorge@vjec

.ac.in
Alphonsa George AP, CE

Network connection is not 

available
VJEC/ML/PC44/ME/CAD CE staff room near bank Ethernet Card faulty , Installed LAN card Closed 20.03.18

3/20/2018 9:13:32
annmathew@vjec.ac.i

n
Ann Mathew Asst.Professor Software error VJEC/EC.DEPT/CPU/01 HOD's Cabin ECE Urgent OS corrupted , Reinstalled OS and softwares Closed 20.03.18

3/21/2018 10:46:48
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse is not working VJ/EEE/36/24 Software Lab Mouse cable cut by rat , Issued new mouse Closed 21.03.18

3/21/2018 11:07:36 thomasms@vjec.ac.in Thomas m s Trade Instructor

Install ubuntu in 14 

systems (Advanced digital 

electronics lab)

Vjec/ei/ade/mon/1 to 15
3'rd floor Applied Electronics 

Lab

Install ubuntu in digital lab Prior 

to this Saturday(24/03/2017)
Installed OS in 14 systems Closed 22.03.18

3/23/2018 10:35:07 dhanoj24@vjec.ac.in Dhanoj M AP, EIE CPU Not working Assistant Warden's Computer Santhome Hostel Keyboard and mouse Not working , replaced Closed 23.03.18

3/28/2018 9:10:51 dr.anto@vjec.ac.in
Dr.D.Anto Sahaya 

Dhas
Professor, ECE department

Desktop rebooting 

frequently
VJEC/EC Dept/CPU/11 Professor cabin Virus Infection , OS Reinstalled Closed 28.03.18

3/28/2018 9:36:32
rohinivijayan@vjec.ac.

in
Shaminmuth AP not working VJEC/ML/PC-05,06/ME 2nd Floor ME Block Drivers Missing , Installed Closed 28.03.18

3/28/2018 11:54:47
sajuaugustine@vjec.a

c.in
saju augustine trade instructor display not working id no nil fluid mechines lab urgent

Frequent Power Failur changed OS 

configuration, keyboard and mouse faulty , 

Replaced

Closed 28.03.18

04-03-2018 16:01 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
mouse and keyboard not 

working
VJ/CE/DL/PUR/CPU008 S6 CE-A

Frequent Power Failure prevent system from 

normal booting , fixed
Closed 03.04.18

04-04-2018 13:18 linetk@vjec.ac.in LINET K ASSISTANT PROFESSOR
PRINTER IS NOT 

WORKING
VJEC/EC.DEPT./LIP/02

STAFF ROOM ECE, FIRST 

FLOOR ECE 

DEPARTMENT

Print command not working ,Virus Infection 

OS Re-Installed
Closed 04.04.18

04-07-2018 10:15 prajisha@vjec.ac.in PRAJISHA V P AP, CE CPU NOT WORKING STAFFROOM NEAR CHAPEL
STAFFROOM NEAR 

CHAPEL

Frequent Power Failure prevent system from 

normal booting , fixed
Closed 07.04.18

04-09-2018 09:12
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

COMPUTER ,MOUSE 

ARE NOT WORKING IN 

EEE HOD CABIN

1 EEE HOD CABIN NIL System Hang.Re-Installed OS and softs Closed 12.04.18

04-12-2018 14:01 dineshck@vjec.ac.in C.K.DINESH ASSOSCIATE PROF. EEE
PRINTER NOT 

WORKING
VJ/EEE/PRNT-3

S8 EEE CLASSROOM 

CABIN

NOT WORKING FOR A LONG 

TIME
Printer Cable was not connected , Fixed Closed 12.04.18

4/13/2018 13:50:38
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mother Board Failure VJEC/EES/DT/12,22 Software Lab/EEE

Processor Faulty , Motherboard and SMPS 

replaced to another system as the processor 

in that series not available in market

Closed 16.04.18

4/16/2018 9:46:45 dineshck@vjec.ac.in C.K.DINESH ASSOSCIATE PROF EEE

PRINTER NOT 

WORKING( MATTER 

NOT GETTING 

VJ/EEE/PRNT-3
S8EEE CLASSROOM 

CABIN
NIL

No Problem Found , Eventhough Cleaned the 

printer
Closed 16.04.18

4/19/2018 13:46:32 divyavinod@vjec.ac.in DIVYA K A P ,Department of EIE
To clean up department 

laptop
VJEC/EI/SROOM/LT-02

E&I DEPARTMENT STAFF 

ROOM

Files and unwanted Programs cleaned , OS 

re-Installed
Closed 20.04.18

4/20/2018 15:48:17
jayeshg1988@vjec.ac

.in
Jayesh George AP,ECE printer not working ECE/09 ECE staff room 2

please dont format the system 

as some important files are kept 

in the system

Virus Infection . Data Backed up , Re-

Installed OS
Closed 21.04.18

4/26/2018 10:12:55 thomasms@vjec.ac.in Thomas m s Trade Instructor, E&I Not Working VJEC/E&I/II/PC/01 2'nd Floor Admin Block Os Not Booting , Fixed Closed 26.04.18

4/30/2018 13:01:47 office@vjec.ac.in Shaji Scaria Office
System automatically 

shutting down
VJ/CSE/25/CPU-063 VJEC Office Do the Formatting

Virus Infection . Data Backed up , Re-

Installed OS
Closed 30.04.18

05-04-2018 09:53 jestincjose@vjec.ac.in JESTIN C JOSE
ASSISTANT PROFESSOR, 

MECHANICAL
unable to start VJEC/ML/PC-04/ME/staff room 3 staff room 3 OS corrupted , Reinstalled OS and softwares Closed 11.05.18

05-08-2018 10:38 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN NOT WORKING VJEC/ML/PC-01 T0 06/KTU
SEMINAR HALL ME 

BLOCK
VERY URGENT

1 SMPS Replaced , OS Re-Installed 3 

system , minor issues fixed in 3 syatem
Closed 11.05.18

5/14/2018 10:43:15 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NOT WORKING
VJEC/ML/PC-3/KTU, VJEC/ML/PC-

05/ME
ME BLOCK URGENT

1 SMPS and 1 Motherboard Replaced (took 

from comndemned PC from Cad Lab)
Closed 14.05.18
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5/16/2018 12:06:36 grapheal@vjec.ac.in George Rapheal Assoc. Prof. Mechanical CPU dead
Acer repaired with Zebronics G31/41 

Mother B
ME Dept 1 Floor

Motherboard faulty , Replaced with new 

Motherboard
Closed 25.05.18

5/17/2018 10:46:39 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NOT WORKING VJ/ML/KTU-03,05,06/ME ME BLOCK ITS VERY URGENT
1 SMPS , 1 HDD Replaced , Windows Re-

Installed in 1 system
Closed 25.05.18

5/17/2018 15:34:16
reemamathew@vjec.

ac.in
Reema Mathew HOD,EI No WiFi in HOD EI Room NA HOD Room EI Please Contact Network Service Closed 25.05.18

5/19/2018 11:12:34
sigithomasj@vjec.ac.i

n
SIGI THOMAS Asso.prof. key board not working

DKPS21P03A,54702176K701 KEY 

BOAD

G4 CE STAFF 

ROOM,CABIN OF SIGI 

THOMAS

Keyboard faulty , Replaced Closed 25.05.18

5/31/2018 12:06:30 rinnet@vjec.ac.in Logi N Boby APCE Computer is not working No such number CE Staff room near chappel Bios configuration error , fixed Closed 08.06.18

5/31/2018 12:10:30 rinnet@vjec.ac.in Rinnet Francis APCE Computer is not working 8773574114
CE Staff room near Dr. 

sathapan

Very urgent. Need to do NBA 

work
Bios configuration error , fixed Closed 08.06.18

5/31/2018 13:58:33
bijupmathews@vjec.a

c.in
Biju Mathew HOD CE

Desktop in CE staff room - 

Near chapel not working
Desktop

Desktop in CE staff room - 

Near chapel
Bios configuration error , fixed Closed 08.06.18

06-08-2018 09:35 office@vjec.ac.in Deepa Jose Office Monitor not working 25/mon/062 office Monitor Falty , Issued New Monitor Closed 08.06.18

06-08-2018 10:09 jijojose@vjec.ac.in Prof . Sathappan Professor , CE
Monitor Has few big lines . 

cannot see contents
nil Staff room near Xerox centre Monitor Falty , Issued New Monitor Closed 08.06.18

06-08-2018 10:30 jinsgeorge@vjec.ac.in Jins George Technician Monitor not Working VJ/CE/DL/PUR/42/MON001 CE LAB Memory error , cleaned and fixed Closed 08.06.18

06-08-2018 11:43 icamepe@vjec.ac.in Ignatious CA Trade Instructor, ME CPU compaliant production lab ME Production Lab SMPS faulty , Replaced Closed 08.06.18

06-11-2018 09:49
aneeshthomas@vjec.

ac.in

Aneesh 

Thomas/SEE10
Technician/EEE Lines on Monitor VJEC/EES/M/01,06,19,21,31 EEE/Software Lab Small Line on monitor , Can be Ignored Closed 11.06.18

06-11-2018 09:51
aneeshthomas@vjec.

ac.in

Aneesh 

Thomas/SEE10
Technician/EEE Monitor Not Working VJEC/EES/M/12,13,22,36 EEE/Software Lab

Monitor Replaced with another system in EEE 

Lab
Closed 11.06.18

06-11-2018 09:53
aneeshthomas@vjec.

ac.in

Aneesh 

Thomas/SEE10
Technician/EEE

CMOS Battery 

Replacement
VJEC/EES/DT/01,11,29,31,34 EEE/Software Lab Cmos Battery Replaced In 5 systems Closed 11.06.18

06-11-2018 09:54
aneeshthomas@vjec.

ac.in

Aneesh 

THomas/SEE10
Technician/EEE

CPU not working/RAM 

upgradation
VJEC/EES/DT/13 EEE/Software Lab

MOtherboard Faulty , Replaced with New 

Motherboard and RAM Upgraded to 4 GB
Closed 11.06.18

06-11-2018 09:55
aneeshthomas@vjec.

ac.in

Aneesh 

Thomas/SEE10
Technician/EEE Mouse not working VJEC/EES/DT/13 EEE/Software Lab Mouse Replaced with new Closed 11.06.18

06-11-2018 09:56
aneeshthomas@vjec.

ac.in

Aneesh 

Thomas/SEE10
Technician/EEE Keyboard not working VJEC/EES/DT/12,13,22 EEE/Software Lab Keyboard Replaced with new Closed 11.06.18

06-12-2018 09:52
thomas.john@vjec.ac.

in
Thomas John AP, ASH

Kindly check all the 

systems
All systems in Language Lab Language Lab

31 systems Inspected , Bios configuration 

error fixed in 17 systems 2 monitor faulty nee 

to be replaced as soon as responsible faculty 

Closed 12.06.18

06-12-2018 11:37 josyfrancis@vjec.ac.in Josy Francis Technician Printer VJEC/EC.Dept/P01 HOD Cabin ECE Virus Infection , OS Reinstalled Closed 12.06.18

06-12-2018 11:57 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 01 Software lab Ubuntu Corrupted , Reinstalled Closed 12.06.18

6/13/2018 11:03:47
sajuaugustine@vjec.a

c.in
saju augustine trade instructor ask bootable divice vjec/me/hm/cpu/1 fm lab very urgenty SATA Cable damage , Replaced Closed 13.06.18

6/13/2018 13:16:28
lithinikkaraparambil@v

jec.ac.in
lithin mathew technician cse system not working vj/cse/pg/022 pg lab mb,smps ,cmos

Motherboard Replaced in One system (taken 

from condomned PC from Cad Lab ), 10 

Cmos battery Issued and 1 SMPS Replaced

Closed 13.06.18

6/14/2018 9:11:50
anushachacko@vjec.

ac.in
Anusha Chacko AP, ECE Printer not working VJEC/EC.Dept/LJP?03 ECE Staff Room 2 Printer Driver Missing , Re-Installed Closed 14.06.18

6/19/2018 13:33:47
kcmanojkc@vjec.ac.i

n
MANOJ K C AP, ECE

Computer is too slow and 

no internet connection
VJEC/EC.dept/CPU/02,03,04 ECE Staff Room 1 IP changed by someone ., fixed Closed 19.06.18

6/20/2018 15:05:49 sinijoshy@vjec.ac.in sini joshy technician not getting net work all computers advanced communication lab

very urgent because internship 

programming is starting from 25 

june onwards

Network Switch Faulty , Please contact 

Network team
Closed 20.06.18

6/21/2018 14:15:41 binil@vjec.ac.in Binil Kumar K asst.professor

Not able to give print from 

the printer &mouse of the 

same is not working 

vjec/ec.Dept/CPU/04 ece main classroom Urgent(NAAC) Printer Driver Re-Installed Closed 21.06.18

6/21/2018 15:06:19
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN Change OS [ windows 7] system 1

civil service academy,central 

library
OS Changed Closed 22.06.18

Page 118 of 173



6/23/2018 17:04:56 office@vjec.ac.in Mathew P.K Office System not working VJ/CSE/25/CPU/063 Office Harddisk faulty. Replaced , OS Installed Closed 25.06.18

6/27/2018 9:55:27
anjanakovuckal@vjec.

ac.in
Ancy K Sunny AP, CSE Printer is not working VJ/CS/CSD/PRN 01 CSE Staff Room Paper cought inside , Cleaned Closed 27.06.18

6/29/2018 12:48:40 roshini.tv@vjec.ac.in Roshini T V HoD
Change version of ms 

office to 2010 or 2013
VJEC/EC.Dept/MON/01 HOD's cabin Installed Ofiice 2013 Closed 04.07.18

6/29/2018 16:08:49
therescharly@vjec.ac.

in
Theres charly AP,CE Computer is not working no number

ce staff room near photostat 

centre
Power surge in bios, fixed Closed 30.06.18

6/30/2018 11:46:25 rajukk@vjec.ac.in RAJU KK <HODME HOD,ME reformat system ME 01 HOD office formatted 2015 OS and Softwares Re-Installed Closed 30.06.18

07-02-2018 09:21
stanlykurian@vjec.ac.i

n
Stanly Kurian LIBRARIAN

Install a printer in the civil 

service academy
CSA001 CIVIL SERVICE ACADEMY Scaner istallation ..completed Closed 02.07.18

07-02-2018 13:28 divyak@vjec.ac.in Divya k grade I Instructor ECE
computers cannot switch 

on

vjec/ec/cpu/03/16e,06/16e,09/16e,12/1

6e,13/16e,14/16e
DIGITAL LAB

5 SMPS , 2 Motherboard replaced and 2 

moniotr serviced
Closed 04.07.18

07-04-2018 14:46 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE system restarts frequently VJ/CSE/LLLAB/CPU10,14,20,02,03,12 Language Lab
Very Urgent, Campus Connect 

is going on

2 Monitors Re-Placed , fixed some minor 

issues
Closed 05.07.18

07-05-2018 12:14
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

assemble a new system 

for vimal jyothi civil service 

academy

2 central library New System Setup Completet Closed 05.07.18

07-07-2018 08:46 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED
DEAD,NO BOOTING,re 

booting, american...

VJEC/EI/35/cpu/3,29,9, (mouse) 

MON/2,9

RESEARCH LAB , EIE, 

3RD FLOOR, ADMIN 

BLOCK

urgent
Booting iisues fixed , 3 mouses Replaced , 

Fixed some minor software error
Closed 07.07.18

07-07-2018 10:29 thomasms@vjec.ac.in thomas m s trade instructor, Dept of E&I
Computer monitor 

damaged
VJEC/EI/ADE/MO/01,04,08

3'rd floor Administrative 

block.
Small Line on monitor , Can be Ignored Closed 07.07.18

07-07-2018 11:53 margaret@vjec.ac.in Margaret Abraham Asst. Professor, CE System not working VJ/CE/DL/PUR/CPU008 G3, S5/S6 CE A Motherboard faulty , Replaced by acer team Closed 23.07.18

07-07-2018 12:17 margaret@vjec.ac.in Margaret Abraham Asst. Professor, CE Projector not working VJ/CE/01/SR-PJR02 G2 , S5/S6 CE B Projector Repaired By kumar , kannur Closed 04.09.18

07-07-2018 12:18 margaret@vjec.ac.in Margaret Abraham Asst. Professor, CE Mouse not working VJ/CE/DL/PVR/CPU001 F3 Mouse Faulty , Replaced Closed 09.07.18

07-09-2018 14:29 divyak@vjec.ac.in Divya K Instructor Grade I
Windows XP has to be 

installed on 2 systems
vjec/ec/cpu/02/16e,04/16e Digital Electronics Lab XP Installed In 2 systems Closed 10.07.18

07-10-2018 09:04 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT
COMPUTER NOT 

WORKING
TPC PLACEMENT CELL OS Crashed , Reinstalled OS and softs Closed 10.07.18

07-11-2018 09:30 divyak@vjec.ac.in Divya K Instructor GradeI

one computer cannot 

switch on.--two monitors 

cannot switch on.

VJEC/EC/CPU/09/16E, 

VJEC/EC/MON/04,07
DIGITAL LAB SMPS faulty , Replaced , 2 Monitor serviced Closed 11.07.18

07-11-2018 14:11 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NOT WORKING VJEC/ML/PC-S1 ME A/ME ME BLOCK 4th Floor SMPS faulty , Replaced Closed 12.07.18

07-12-2018 09:51 jijojose@vjec.ac.in Ignatious CA Technician ME System not powering on vjec/me/pdn/cpu-02 Production Lab SMPS faulty , Replaced Closed 12.07.18

07-12-2018 09:52 jijojose@vjec.ac.in Jollikkutty Technician AEI Monitor Not working vjec/aei/rlab/mon-03 AEI Research Lab Monitor Faulty , Srviced , fixed Closed 12.07.18

07-12-2018 10:22 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 5 Software lab Keyboard Replaced in 2 systems 5 and 19 Closed 12.07.18

07-12-2018 11:27 jijojose@vjec.ac.in JIns technician CE No internet vjec/ce/slab/cpu-11 Staff room ground floor Network Port Faulty , Installed USB lan Closed 12.07.18

7/13/2018 12:27:30 aniljohney@vjec.ac.in Anil JOhney Techanician Not Working
VJEC/ML/PC-

2,24,29,32,63,66,67/ME/CAD
CAD Lab ME BLOCK 4th Floor

7 SMPS Replaced , 1 motherboard replaced 

and 1 harddisk replaced
Closed 16.07.18

7/13/2018 15:38:02 divyak@vjec.ac.in Divya K Instructor GradeI ECE One monitor not working VJEC/EC/MON/01/16E Digital Lab Power cable was not connected , Fixed Closed 16.07.18

7/17/2018 8:58:56 aniljohney@vjec.ac.in Anil JOhney Techanician ME PC not working VJEC/ML/PC-10/ME/CAD CAD Lab ME Block 4th Floor SMPS Replaced , Closed 17.07.18

7/17/2018 9:49:57
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician, ECE

Formatting of 16 system & 

One Monitor not power on

VJEC/EC/CPU/01/16I to 

VJEC/EC/CPU/16/16I
Research lab urgent Windows Re-Installed In 18 systems Closed 17.07.18

7/17/2018 10:14:42 linjesh@vjec.ac.in Linjesh Sebastian AP, CE system not working VJ/CE/DL/PUR/42/CPU032,034,029 Design lab EC block 3 motherboards replaced Closed 18.07.18
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7/17/2018 10:16:40 linjesh@vjec.ac.in Linjesh Sebastian AP, CE keyboard not working VJ/CE/DL/PUR/42/CPU027,026 CAD lab EC block structural engineering design lab 1 keyboard and 1 mouse Replaced Closed 18.07.18

7/17/2018 10:17:57 linjesh@vjec.ac.in Linjesh Sebastian AP, CE computer not working
VJ/CE/DL/PUR/42/CPU008,006,004,01

9
CAD lab EC block structural engineering design lab

4 monitors , 1 motherboard .1 Harddisk , And 

1 mouse Replaced
Closed 31.08.18

7/17/2018 10:34:12
lithinikkaraparambil@v

jec.ac.in
Lithin mathew Technician 5 system not working vj\cse\24\cpu1,2,16,22,&28 pglab smps,mb,ram,issue..

4 SMPS , 4 Motherboards and and 4 

keyboards Replaced
Closed 05.09.18

7/17/2018 10:37:45 jestincjose@vjec.ac.in JESTIN C JOSE ASST PROF,ME PC - NON FUNCTIONAL
PROF. RAGHAVAN - ME BLOCK 

GROUND FLOOR

PROF. RAGHAVAN - ME 

BLOCK GROUND FLOOR
URGENT SMPS faulty , No stck ,,System Replaced Closed 17.07.18

7/17/2018 10:51:24 divyak@vjec.ac.in Divya K Instructor GradeI ,ECE Lan port complaint VJEC/EC/CPU/13/16E DIGITAL LAB
On board LAN not working , installed 

additional LAN card
Closed 17.07.18

7/17/2018 14:18:56 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 32 Software lab Keyboard faulty , Replaced Closed 18.07.18

7/17/2018 14:57:53
palakunneljoseph@vj

ec.ac.in
Joseph george Trade Instructor,ME Hard ware not working VJEC/ML/PC-08/ME/HMT HMT LAB

SMPS faulty , Replaced (took smps from 

comndemned PC from Cad Lab)
Closed 18.07.18

7/17/2018 15:18:01 prajisha@vjec.ac.in PRAJISHA V P AP, CE CPU IS NOT WORKING VJEC/KTU/CPU07 S3 CE B URGENT Dust in Memory slot , Cleaned fixed' Closed 18.07.18

7/17/2018 15:30:49 divyavinod@vjec.ac.in DIVYA K A P, Dept.of AEI
Noise is observed from the 

projector
EI/CROOM/PROJECTOR/01 S5 AEI CLASS ROOM

error noise Because Did not switched on for 

long time. fixed
Closed 18.07.18

7/18/2018 10:27:27 josyfrancis@vjec.ac.in josy francis technician,ece
displaycomplaint,not 

power on
vjec/ec/cpu/01/23g,04/4f,18/23g advancedcommunication lab

Motherboard Replaced 1 system and 

powersurge fixed in another system
Closed 18.07.18

7/18/2018 13:07:37 anisha@vjec.ac.in Anisha Joseph AP, CSE
Intercom phone in CSE 

staff room is not working
CSE Staff room 1 CSE Staff room Urgent please contact general maintanance dept. Closed 18.07.18

7/18/2018 14:11:56 thomasms@vjec.ac.in thomas m s trade instructor System not working VJEC/EI/ADE/CPU/08
3rd floor applied electronics 

lab
Dust in Memory slot , Cleaned fixed' Closed 19.07.18

7/18/2018 16:31:28 anisha@vjec.ac.in Anisha Jsoeph AP, CSE
Computer is not working to 

connect with projector
S7 CSE S7 CSE, Second floor Urgent Harddisk faulty. replaced by acer team Closed 14.08.18

7/19/2018 8:38:06
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor, E & I O.S. problem, not visible VJEC/EI/CROOM/CPU/04

S7 AEI class room, 3rd floor, 

main block
OS corrupted , Repaired Closed 19.07.18

7/19/2018 9:22:08
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Computer Not 

Working/Staff PC
Staff PC Machines Lab SMPS and Motherboard Replaced Closed 01.08.18

7/19/2018 9:23:33
aneeshthomas@vjec.

ac.in

Aneesh 

Thomas/SEE10
Technician/EEE

Monitor Not Working/USB 

Male to Female cable 

needed.

Staff PC/ MiPower Server PC Power System LAB Monitor serviced , Replaced LCD panel Closed 19.07.18

7/19/2018 9:25:02
aneeshthomas@vjec.

ac.in

Aneesh 

Thomas/SEE10
Technician/EEE Broken Printer USB Cable VJEC/EES/Printer/01 EEE Software LAB New printer cable supplied Closed 19.07.18

7/19/2018 9:58:19 jimmyjaina@vjec.ac.in Anil Johney Techanician ME Not working VJEC/ML/PC-S1MEB/ME S1 MEB 4th Floor OS corrupted Re - installed Closed 19.07.18

7/19/2018 10:01:24 jimmyjaina@vjec.ac.in Jimmy Mathew Trade Instructor ME Not working VJEC/ML/PC-TE01/ME Thermal Lab contact no 9947168134 SMPS Faulty ,Replaced Closed 01.08.18

7/19/2018 11:28:24
mksudheepkanhileri@

vjec.ac.in
SUDHEEP M K TECHNICIAN,ASH

COMPUTER NOT 

WORKING
VJ/ASH/25/CPU-002 ASH STAFF ROOM -2 OS corrupted , Repaired Closed 21.07.18

7/19/2018 12:22:26
anushachacko@vjec.

ac.in
Anusha Chacko AP, ECE Installation of Ubuntu

VJEC/EC.Dept/CPU/12 & 

VJEC/EC.Dept/CPU/13

S5 ECE & S7 ECE Class 

Rooms
Ubuntu Installed in S7 S5 and S3 Closed 23.07.18

7/20/2018 9:18:53 anisha@vjec.ac.in Anisha Joseph AP, CSE
Printer is not working after 

taking one sheet
VJ/CS/CSD/PRN 01 CSE Staff Room Urgent Printer Serviced By Kumar Closed 27.09.18

7/21/2018 11:31:52 aniljohney@vjec.ac.in Anil Johney Trchanician ME Keyboard not working VJEC/ML/LAP-02/ME ME Office 1st Floor Keyboard faulty , Replaced Closed 21.07.18

7/21/2018 12:33:34
ancyksunny@vjec.ac.i

n
Ancy K Sunny AP

needs to install a printer 

temporarily because 

printer handed over for 

VJ/CSE/15/PRN 001 CSE STAFF ROOM 1 URGENT Printer Installed Closed 21.07.18

7/23/2018 9:02:44 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop display is not 

propper
VJ/CSE/29/LAP 18 Software lab Lines on display panel.. Replaced Closed 23.07.18

7/23/2018 9:28:19 josyfrancis@vjec.ac.in Josy Francis Technician ECE Not Power ON VJEC/EC/CPU/03/10E, 07/23G
Advanced Communication 

Lab
motherboard faulty in 2 systems , Replaced Closed 23.07.18

7/23/2018 15:08:17 divyak@vjec.ac.in Divya K Instructor Grade I

one keyboard and one 

mouse not working. One 

system to be installed with 

VJEC/EC/CPU/04/16E DIGITAL LAB
Keyboard and mouse Not working , replaced 

and windows installed
Closed 24.07.18
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7/23/2018 16:37:13
sigithomasj@vjec.ac.i

n
Margaret Abraham Asst. Prof. , CE

No computer mouse, Poor 

projector display quality
VJ/CE/DL/PUR/CPU 008 G3 Mouse missing , issued new mouse Closed 24.07.18

7/24/2018 10:25:53 josyfrancis@vjec.ac.in Josy Francis Technician ECE Not Power ON VJEC/EC/CPU/04/4F
Advanced Communication 

Lab
Motherboard Faulty , Replaced Closed 01.08.18

7/24/2018 11:00:03 linjesh@vjec.ac.in Linjesh Sebastian AP, CE screen not working VJ/CE/DL/PUR/42/CPU015,029, 035 CAD lab Civil EC block 4 Monitors faulty , Replaced Closed 31.08.18

7/24/2018 11:23:49 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
System restart problem-

not working
VJ/CE/DL/PUR//CPU/009 CAD LAB - Civil EC block

Network Virus , It will work smooth when 

network switch off , Please contact Network 

admin

Closed 24.07.18

7/24/2018 11:26:54
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician,ECE Graphics Card Installation VJEC/EC/CPU/08/16i Project Lab Graphics Card installation Closed 24.07.18

7/24/2018 12:10:39 hridyap94@vjec.ac.in Hridya P
Assistant Professor, Department 

of civil engineering

The system is not getting 

on
UDVALSI042C1650519

CE staff room opposite to 

principal room

Monitor, Mouse and SMPS are faulty , 

Replaced
Closed 31.08.18

7/24/2018 13:50:40 dr.anto@vjec.ac.in
Dr.D.Anto Sahaya 

Dhas
Professor/ECE

Desktop keyboard not 

working
VJEC/EC Dept Professor cabin Keyboard faulty , Replaced Closed 24.07.18

7/24/2018 14:35:55 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME PC NOT WORKING VJEC/ML/PC-38,39,40/ME/CAD CAD LAB ME BLOCK(4th Floor)

6 SMPS and 1 Motherboard Replaced , 1 

Mother board and 6 SMPS sent to service 

centre

Closed 30.08.18

7/24/2018 18:56:38 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
poor quality display - 

yellowish shade
VJ/CE/01/SR-PJR02 S7 CE-A

VGA cable damage.. please replace cable , 

contact general maintanance
Closed 25.07.18

7/25/2018 10:45:04 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 15 Software lab
laptop Serviced by KUmar Home appl. 

kannur
Closed 13.10.18

7/25/2018 13:30:31 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED mouse not working 2 nos VJEC/EI/35/MON/10,20

RESEARCH LAB , EIE, 

3RD FLOOR, ADMIN 

BLOCK

Mouse faulty Replaced Closed 25.07.18

7/25/2018 14:14:34 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED american' VJEC/EI/35/MON/26

RESEARCH LAB , EIE, 

3RD FLOOR, ADMIN 

BLOCK

Motherboard faulty . Replaced Closed 25.07.18

7/26/2018 10:14:26 anjuec@vjec.ac.in Anju E C
Assistant Professor, Civil 

Engineering Dept
Computer not working 0

Civil department library near 

to chappal
Power code faulty , Replaced Closed 26.07.18

7/30/2018 10:15:16 gokulnath@vjec.ac.in Gokulnath R AP, Mechanical Engineering Projector not working S5 ME B S5 ME B Projector serviced By Kumar , Kannur Closed 04.09.18

7/30/2018 14:45:27
sigithomasj@vjec.ac.i

n
Sigi Thomas Asso . Prof.

Virus infection in class 

room system , Unable to 

open presentation

na S1 EEE and S1 CE B
Installed linux in S1 EEE S1 CE A and S1 CE 

B
Closed 31.07.18

7/31/2018 10:48:12 jestincjose@vjec.ac.in JESTIN.C.JOSE
ASSISTANT 

PROFESSOR,MECHANICAL

PROJECTOR NOT 

OPERATIONAL

PROJECTOR IN S5 ME - B 

CLASSROOM
S5 ME-B CLASSROOM URGENT REQUIREMENT Projector serviced By Kumar , Kannur Closed 04.09.18

7/31/2018 10:49:23 jestincjose@vjec.ac.in JESTIN.C.JOSE
ASSISTANT 

PROFESSOR,MECHANICAL

PROJECTOR NOT 

OPERATIONAL

PROJECTORINSTALLED IN 

SEMINAR HALL -ME BLOCK

SEMINAR HALL -ME 

BLOCK
URGENT REQUIREMENT Projector serviced By Kumar , Kannur Closed 04.09.18

7/31/2018 10:51:02 jestincjose@vjec.ac.in JESTIN.C.JOSE
ASSISTANT 

PROFESSOR,MECHANICAL

PROJECTOR NOT 

OPERATIONAL.

PROJECTOR INSTALLED IN CAD 

LAB
CAD LAB -ME BLOCK URGENT REQUIREMENT Projector serviced By Kumar , Kannur Closed 04.09.18

7/31/2018 11:25:06
shamyasanthosh@vje

c.ac.in
shamya A AP,EIE Wifi router not working vjec staff EIE staff room urgent Please contat network service Closed 31.07.18

7/31/2018 15:53:26 margaret@vjec.ac.in PRAJISHA V P AP CE

PROJECTOR IS NOT 

WORKING, CAN NOT 

CONNECT TO CPU OR 

VJ/ S3 CE B
LampReplaced By Kumar Home appl. 

Kannur
Closed 09.10.18

7/31/2018 15:58:22
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian

Digital Library Section 

maintenance
001-010 Digital Library Work already completed

2 motherboards , 2 keyboards 3 mouses and 

1 HDD replaced and installed OS in 5 

systems

Closed 01.08.18

08-01-2018 09:55
sigithomasj@vjec.ac.i

n
SIGI Thomas Asso. Prof CE

Unable to open gmail , 

download content from 

internet

na CE staff room above bank Internet slow . please contact network support Closed 01.08.18

08-01-2018 13:23 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 14 Software lab
laptop Serviced by KUmar Home appl. 

kannur
Closed 13.10.18

08-01-2018 13:26 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Desktop PC acer is not 

working
VJ/CSE/32/PC2 Software lab Motherboard Replaced By acer team Closed 05.04.18.

08-01-2018 14:11
mksudheepkanhileri@

vjec.ac.in
Sudheep M K Technician,ASH Not working Laptop-physics Lab ASH Staff Room 2 OS Crashed , Reinstalled OS and softs Closed 01.08.18

08-02-2018 11:10
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE System not Working VJEC/EES/DT/19 EEE Software LAB Power surge on Bios , Fixed Closed 02.08.18

08-02-2018 11:11
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Mouse not working/Pointer 

Missing
VJEC/EES/DT/21 EEE Software Lab Mouse Replaced with new Closed 02.08.18
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08-02-2018 11:13
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Malfunctioning of Mouse VJEC/EEs/DT/29 EEE Software Lab Mouse Replaced with new Closed 02.08.18

08-02-2018 11:14
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Motherboard failure VJEC/EEs/DT/16 EEE Software Lab Motherboard Faulty , Replaced' Closed 02.08.18

08-02-2018 11:34 jithinjames@vjec.ac.in JITHIN JAMES Asst.Professor ECE
VGA ADAPTER OF DELL 

PROJECTOR
DELL PROJECTOR S7 ECE CLASS ROOM VERY URGENT

VGA cable damage.. please replace cable , 

contact general maintanance
Closed 02.08.18

08-03-2018 10:43 office@vjec.ac.in Shaji Scaria Office Asst.

System Shutting down 

automatically while in 

working

VJ/CSE/25/CPU-063 Office Format needed Windows Reinstalled Closed 03.08.18

08-03-2018 10:58 rona278@vjec.ac.in Rona Maria P James AP CE DEPT

the systems are shutting 

down(going off mode) 

while operating

VJ/CE/DL/PUR/42/CPU021,019,015,01

4,011,009&007
CE DESIGN LAB

Network Virus infection , please turn off the 

network awitch or update windows
Closed 03.08.18

08-03-2018 15:50 divyak@vjec.ac.in divya k instructor grade I ECE
one computer can not 

switch on
vjec/ec/cpu/03/16e Digital Lab SMPS Faulty ,Replaced Closed 30.08.18

08-06-2018 09:45 dhanoj24@vjec.ac.in Dhanoj M Asst Prof. EIE
No UPS for the system in 

Santhome Hoste;
Desktop - Santhome Asst Warden

Santhome Hostel Asst 

Warden room

There is no UPS connection in 

the room, so can be provided 

with an individual UPS supply

need to supply power from main UPS , 

Please contact general maintanance
Closed 03.08.18

08-06-2018 10:06 dhanoj24@vjec.ac.in Dhanoj M Asst Prof. EIE Laptop not working VJ/EIE/SR/LT-3 T-14
Already given for service to Jijo 

one week back

laptop Serviced by KUmar Home appl. 

kannur
Closed 13.10.18

08-06-2018 12:26 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME Projector not working VJ/ML/PRO-S5 MEA/ME S5 MEA ME BLOCK Sent to service Center 04.09.18 Closed 05.09.18

08-06-2018 15:16 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop is not working VJ/CSE/29/LAP31 Software Lab Dust in memory slot , cleaned Closed 08.08.18

08-06-2018 17:29 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor,Dept of EIE CPU not functioning Vjec/EI/Sroom/CPU-01 T13 Dust in memory slot , cleaned Closed 08.08.18

08-08-2018 10:13 anoop013@vjec.ac.in Anoop b k Ap ece
Beep sound while booting 

laptop
Vjec/ec dept/lap/04 Ece staff room 2 Call 9447012013

Tried to meet him many times ,Person 

Unavailable
Closed 04.09.18

8/13/2018 10:23:35
jayeshg1988@vjec.ac

.in
Jayesh George M AP/ECE

S1 ECE- Class Room 

system virus affected
s1 ece s1 ece OS changed to LInux mint Closed 13.08.18

8/13/2018 10:24:34
jayeshg1988@vjec.ac

.in
jayesh george m AP/ECE

Staffroom printer not 

working
printer 2 staff room 2 ECE 9746135446 Drivers Missing , Installed Closed 13.08.18

8/13/2018 10:25:45
jayeshg1988@vjec.ac

.in
Jayesh George M AP/ECE

wifi on my laptop not 

working
lap 5 jayesh George's cabin 9746135446 Drivers Missing , Installed Closed 13.08.18

8/30/2018 10:32:19 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME Not Working VJ/ML/PC-66,63,41,43/ME/CAD CAD LAB ME BLOCK 6 SMPS and 1 motherboard Replaced , Closed 30.08.18

8/30/2018 14:22:48
jagannathmp@vjec.ac

.in
JAGANNATH MP HOD ASH

system in the 

department(near 

reception) is not working

VJ/ASH/25/CPU /001 ASH STAFROOM NOT WORKING PROPERLY OS crashed , Repaired Closed 30.08.18

8/31/2018 8:53:12 divyavinod@vjec.ac.in DIVYA K A P, Dept of E&I Servicing VJEC/SROOM/EI/LT-02 dept laptop One key in Keyboard Faulty , Repaired Closed 03.09.18

8/31/2018 10:43:22
stenilcj1988@vjec.ac.i

n
Stenil joseph Technican Note working Udvalsi042c1650504 Me work shop

Motherboard and Harddisk Replced and OS 

installed
Closed 31.08.18

8/31/2018 12:27:55 jijojose@vjec.ac.in Sunil Paul Robotics System Not working Na ME staffroom 1st floor Monitor and Mouse Faulty , Replaced Closed 31.08.18

8/31/2018 12:28:40 jijojose@vjec.ac.in Ignatious CA Technician ME computer NOt working na Production Lab SMPS Faulty , Replaced Closed 31.08.18

09-03-2018 11:39 divyak@vjec.ac.in divya k instructor grade I ,ECE
computers cannot switch 

on
VJEC/EC/CPU/08/16E,12/16E,14/16E

DIGITAL ELECTRONICS 

LAB
URGENT

1 Monitor ,1 HDD and 1 mouse Faulty , 

Replaced
Closed 04.09.18

09-04-2018 14:21
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

COMPUTER NOT 

WORKING
10,03,00,40,07,008 DIGITAL LIBRARY

1 monitor , 1 keyboard replaced and windows 

Reinstalled in 3 systems
Closed 15.09.18

09-05-2018 09:20 josyfrancis@vjec.ac.in Josy Francis Technician ECE Not Power ON VJEC/EC/CPU/08/23G
Advanced Communication 

Lab
Motherboard faulty , Replaced Closed 05.09.18

09-05-2018 10:15 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop is not working VJ/CSE/29/LAP14 Software Lab Laptop keyboard faulty , Replaced Closed 05.09.18

09-05-2018 10:40 sinijoshy@vjec.ac.in Sini Joshy Technician, ECE Monitor display complaint Vjec/ec/mon/10/10e Communication lab Monitor Faulty , Replaced Closed 05.09.18

09-05-2018 11:24 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME Not Working VJEC/PC-S7MEA,S5MEB/ME ME BLOCK FIRST FLOOR SMPS faulty , Replaced Closed 05.09.18
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09-06-2018 09:39
abdullatheef@vjec.ac.

in
Abdul Latheef A. P. E & I

projector remote, cable 

not working
S7 AEI class room S7 AEI class room

please contact general maintanance dept. to 

replace cable
Closed 06.09.18

09-06-2018 10:43 jijojose@vjec.ac.in Biju Mathew HOD CE System not workng NA HOD cabin , admin block OS Corrupted , Re-Installed Closed 06.09.18

09-06-2018 13:58 anoop013@vjec.ac.in anoop b k ap laptop key board lap 03 advance communication lab contact josy ece lab Keyboard Replaced Closed 11.09.18

09-06-2018 14:48 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED cpu 'on' but no booting VJEC/EI/PCI/CPU/05,08
pci lab, IInd floor, 

Admn.block

1 Motherboard , 1 smps and 1 mouse faulty , 

Replaced
Closed 07.09.18

09-07-2018 12:14
aneeshthomas@vjec.

ac.in
Aneesh Thomas Techmician/EEE Computer not Starting VJEC/EES/DT/11 EEE Software Lab Power surge in bios, fixed Closed 07.09.18

09-07-2018 12:16
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor Fail VJEC/EES/M/29 EEE Software Lab Monitor faulty ,, Replaced Closed 07.09.18

09-07-2018 14:22 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED printer is not working VJEC/EI/rlab/PTR/01

RESEARCH LAB , EIE, 

3RD FLOOR, ADMIN 

BLOCK

Virus Infection , Re-Installed OS and softs Closed 08.09.18

09-08-2018 08:44 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED pc dead acer VJEC/EI/ILAB/CPU/075
INSTRUMENTATION lab, 

IInd floor, Admn.block
SMPS faulty , Replaced Closed 08.09.18

09-08-2018 08:45 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED
MONITOR NOT 

WORKING
vjec/ei/pci/MON/06

pci lab, IInd floor, 

Admn.block
Motherboard Faulty , Replaced Closed 08.09.18

09-08-2018 10:06 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED

UN EXPECTED 

RESTART IN ALL PCs 

WHEN CONNECTING 

ALL PCs

RESEARCH LAB , EIE, 

3RD FLOOR, ADMIN 

BLOCK

Network Virus , It will work smooth when 

network switch off , Please contact Network 

admin

Closed 08.09.18

09-08-2018 10:19 thomasms@vjec.ac.in thomas m s trade instructor moniter damage

VJEC/EI/ADE/CPU/04 

VJEC/EI/ADE/CPU/14 

VJEC/EI/ADE/CPU/03

3rd floor applied electronics 

lab
Small Line on monitor , Can be Ignored Closed 08.09.18

09-08-2018 10:20 thomasms@vjec.ac.in thomas m s trade instructor moniter damage VJEC/EI/ADE/CPU/08
3rd floor applied electronics 

lab
Small Line on monitor , Can be Ignored Closed 08.09.18

09-08-2018 11:38 divyak@vjec.ac.in divya k instructor grade I net port ,lan card problem
vjec/ec/cpu/02/16e,04/16e,05/16e,08/1

6e,10/16e
digital lab urgent

2 NIC card installed , network cable or switch 

need to Repaired in 6 systems
Closed 08.09.18

09-08-2018 15:54 reshmakv@vjec.ac.in RESHMA K V A P , Dept of E& I system not working vjec/ei/room/cpu/4 , vjec/ei/room/cpu/3 E& I staff room
HDD faulty , Took HDD from Non-Using 

system in dept. and Replaced
Closed 11.09.18

09-08-2018 16:02 reshmakv@vjec.ac.in Reshma k v A P E&I Not working Vjec /ei /vroom /CPU/02 S3 aei class room

System Cabinet was opened , Processor fan 

and HDD cable were found disconnected , 

Fixed

Closed 11.09.18

09-11-2018 10:18 josyfrancis@vjec.ac.in Josy Francis Technician ECE Display compliant vjec/ec/mon01/23g
Advanced Communication 

Lab
VGA Cable Damage , Replaced Closed 11.09.18

09-12-2018 10:05 jestincjose@vjec.ac.in JESTIN.C.JOSE
ASSISTANT PROFESSOR, 

MECHANICAL

SERVICING OF SPARE 

PC IN CAD LAB
VJEC/ML/PC-ME/46 - 52 (7 No.) CAD LAB - ME BLOCK

IF FOUND DEFECTIVE , 

NEED TO CONDEMN & 

ORDER FOR NEW ONES.

2 systems repaired to working condition , 4 

systems kept stand by , 3 systems need to be 

CONDEMNED

Closed 12.09.18

09-12-2018 10:28
johnypjoseph@vjec.a

c.in
JOHNY P JOSEPH

ASSISTANT PROFESSOR, 

MECHANICAL ENGINEERING

COMPUTER IS NOT 

WORKING
ME STAFF ROOM

GROUND FLOOR ME 

STAFF ROOM

Keyboard and mouse faulty , Replaced and 

Re-Installed windows
Closed 12.09.18

09-12-2018 12:17 jilsonpjose@vjec.ac.in JILSON P JOSE Asst. Professor
Projector in M1 CSE 

classroom is not working
VJ/CS/07/PROJ11 M1 CSE class room

No problem Found on Dignosis , Probably a 

false complaint
Closed 12.09.18

9/13/2018 14:10:56 athirak@vjec.ac.in udaykumar p v assistant professor projector not fuctioning CPU IN S5 CIVIL A, PROJECTOR s5 ce a nil
Lamp error due to over heating , Power 

turned off before fan stoped , Fixed
Closed 14.09.18

9/13/2018 16:05:17 binil@vjec.ac.in Binil kumar Asst.prof. Monitor under complaint Vjec/ec.dept/mon//03 Ece main staffroom Urgent
Symptoms of LCD panel Drying , Can be 

avoid at present
Closed 13.09.18

9/14/2018 14:12:57
aneeshthomas@vjec.

ac.in
ANEESH THOMAS Technician/EEE System not Starting VJ/PE/DT/01 Power Electronics Lab Memory error , cleaned and fixed Closed 14.09.18

9/14/2018 14:15:20
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor Fail to Start VJ/PE/DT/03 Power Electronics Lab Monitor Faulty , Repaired Closed 14.09.18

9/14/2018 14:16:27
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse Not Working VJEC/EES/DT/02 EEE Software Lab Mouse faulty , Replaced Closed 14.09.18

9/15/2018 14:00:42 divyavinod@vjec.ac.in DIVYA K A P ,DEPT OF AEI for Servicing VJEC/EI/CROOM/CPU/03 S5 AEI CLASS ROOM Motherboard Replaced By acer team Closed 08.10.18

9/17/2018 11:43:21 linjesh@vjec.ac.in Linjesh Sebastian AP, CE projector not working VJ/CE/01/SR-PJR02 S7 CE-B
LampReplaced By Kumar Home appl. 

Kannur
Closed 09.10.18

9/17/2018 15:50:46 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
screen goes blank 

frequently
VJ/CE/01/SR-CPU1 staffroom 1(near bank)

as recommended by internet 

connectivity department

Uninstalled Unwanted Softwares Like 

malware remover , divx player, etc.. , CE 

CAD lab also has the same issue, Please 

Closed 17.09.18
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9/17/2018 16:01:00 thomasms@vjec.ac.in thomas m s trade instructor,EIE Mouse is not working vjec/ei/ade/cpu/14
3'rd floor applied electronics 

lab
Mouse Faulty , Replaced Closed 17.09.18

9/18/2018 9:13:54 linjesh@vjec.ac.in Linjesh Sebastian AP, CE system not working VJ/CE/DL/PUR/42/CPU007 Civil CAD lab(EC Block) booting issue
Motherboard and Harddisk Replced and OS 

installed
Closed 18.09.18

9/18/2018 9:17:43 office@vjec.ac.in DEEPA JOSE OFFICE
KEY BOARD NOT 

WORKING
OFFICE PC , HCL OFFICE System hanged , Fixed Closed 18.09.18

9/18/2018 9:19:22 shikasuren@vjec.ac.in Margaret Abraham AP, CE
System not working 

properly
VJ/CE/DL/PUR/CPU 008 S7 CE A

Chalk piece and chalk dust caught inside 

keyboard , Cleaned
Closed 18.09.18

9/18/2018 11:21:37 divyak@vjec.ac.in divya k instructor grade 1 ece
computer showing insert 

boot device
VJEC/EC/CPU/01/16E DIGITAL LAB Urgent Harddisk Faulty , Replaced Closed 18.09.18

9/18/2018 13:26:41
shamyasanthosh@vje

c.ac.in
shamya a AP

WIFI ROUTER NOT 

REPLACED
NOT KNOWN EIE STAFF ROOM URGENT Please Contact Network Service Closed 18.09.18

9/25/2018 10:28:25 jithinjames@vjec.ac.in jithin james assistant professor, ECE Dept

display damaged in one 

PC & not power on 

another PC

dell and acer staff room 1 ECE Dept Memory error , cleaned and fixed Closed 24.09.18

9/25/2018 16:23:10
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor Fail VJEC/EES/DT/13 EEE Software Lab Moniot Faulty , Replaced Closed 08.10.18

9/25/2018 16:24:24
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE No Video Output VJEC/EES/DT/15,18,27 EEE Software Lab Memory error , cleaned and fixed Closed 26.09.18

9/25/2018 16:25:20
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Keyboard Not Working VJEC/EES/DT/13 EEE Software Lab

No problem Found on Dignosis , Probably a 

false complaint
Closed 26.09.18

9/26/2018 10:05:53 saiju@vjec.ac.in saiju thomas placement system not working. vj tpc 1 tpc Virus Infection from Pendrive , Cleaned Closed 26.09.18

9/27/2018 10:07:06 josyfrancis@vjec.ac.in JOSY FRANCIS TECHNICIAN, ECE DEPT
NO SIGNAL,SOFTWARE 

PROBLEM

VJEC/EC/CPU/04/4F, 

VJEC/EC/CPU/10/23G

ADVANCED 

COMMMUNICATION LAB
Windows Re-Installed In 2 systems Closed 27.09.18

9/27/2018 13:29:58 divyavinod@vjec.ac.in DIVYA K A P
SERVICING OF 

PROJECTOR & VJ PIN
VJEC/EI/SROOM/PJR-10 S5 CLASS ROOM Motherboard Replaced By acer team Closed 08.10.18

9/28/2018 14:34:27 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 23 Software lab Keyboard faulty , Replaced Closed 28.09.18

9/29/2018 9:29:09
jagannathmp@vjec.ac

.in
Jagannath MP ASH

Printer in the department 

near reception not 

working.It is urgent 

ASH desktop01 Near reception
Toner faulty , powder pouring automatically 

,cleaned printer
Closed 29.09.18

9/29/2018 9:33:55
jagannathmp@vjec.ac

.in
Jagannath MP Hod Ash Printer not working ASH staffroom 2 Near Vasudevan sir cabin Virus Infection , RE-Installed OS and softs Closed 29.09.18

9/29/2018 10:00:01 anuragi@vjec.ac.in ANURAGI P AP Computer not Working VJ/CE/01/SR-CPU7
CIVIL STAFF ROOM,NEAR 

SAATHAPPAN SIR ROOM
VERY URGENT Power surge in BIOS , Fixed Closed 29.09.18

9/29/2018 10:30:31
johnypjoseph@vjec.a

c.in
JOHNY P JOSEPH

ASSISTANT PROFESSOR, 

MECHANICAL ENGINEERING

COMPUTER NOT 

WORKING

ME GROUND STAFF ROOM 

COMPUTER

ME GROUND FLOOR 

STAFF ROOM
Keyboard Error , Fixed Closed 29.09.18

10-01-2018 09:38 saiju@vjec.ac.in saiju thomas tpc
system not working 

properly
tpc 1 placement cell Virus Infection , RE-Installed OS and softs Closed 01.10.18

10-03-2018 09:55
neenaphalgun@vjec.a

c.in
Neena V V AP, CSE

Reinstallation and printer 

configuration
VJ/CS/CSD/CPU/04 CSE Department Virus Infection , RE-Installed OS and softs Closed 03.10.18

10-03-2018 15:41
christopher0420@vjec

.ac.in

Dr.S.Christopher Ezhil 

Singh
Professor

Computer shutdown and 

restarts when working.
no

ME staff room professor 

cabin
Virus from usb devices , cleaned Closed 04.10.18

10-03-2018 17:27 lipinagopal@vjec.ac.in ARUN C KURIAN AP, EEE
TWO COMPUTERS ARE 

NOT WORKING
EE 05,06 EEE STAFFROOM NIL

Motherboard changed in one system and OS 

changed to windows 7 in another system
Closed 04.10.18

10-04-2018 09:32 shalet@vjec.ac.in Shalet K S Asst Prof

Problem with projector 

clarity (same problem has 

reported several times 

E&I projector 2 S7 E&I Classroom Motherboard Replaced By acer team Closed 08.10.18

10-05-2018 09:49 jolly@vjec.ac.in jollykutty sebastian instructor eie key board is not working vjec/ei/35/cpu/06
research lab, 3rd floor, admn 

block
Motherboard Faulty , Replaced Closed 05.10.18

10-05-2018 09:50 jolly@vjec.ac.in jollykutty sebastian instructor eie bios not found vjec/ei/35/cpu/09
research lab, 3rd floor, admn 

block
Power surge in BIOS , Fixed Closed 05.10.18

10-05-2018 10:05 jolly@vjec.ac.in jollykutty sebastian instructor eie mouse is not working vjec/ei/35/cpu/31
research lab, 3rd floor, admn 

block
Mouse Faulty , Replaced Closed 05.10.18

10-06-2018 09:07 josyfrancis@vjec.ac.in Josy Francis Technician Nosignal vjec/ec/cpu/04/4F
ADVANCED 

COMMMUNICATION LAB
Power surge in BIOS , Fixed Closed 06.10.18
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10-06-2018 11:38 jolly@vjec.ac.in jollykutty sebastian instructor EIED no display on monitor vjec/ei/35/mon 18
research lab,3rd floor, admn 

block

Network Virus infection , please turn off the 

network awitch or update windows
Closed 06.10.18

10-08-2018 13:10
logibobyabraham@vje

c.ac.in
PRAJISHA V P AP, CE CPU NOT WORKING VJ/CE/5 S3 CE B URGENT

CPU working fine Projector cable damage , 

Please contact general maintanance to 

replace the cable

Closed 08.10.18

10-09-2018 10:50
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

LAPTOP IS NOT 

WORKING
23

ADVANCED CONTROL 

LAB
NIL

Physical Damage on touch pad, laptops given 

to EEE dept. is taken to home by students
Closed 08.10.18

10-10-2018 09:23
ancyksunny@vjec.ac.i

n
Ancy K Sunny AP in CSE Computer not working vj/cs/csd/cpu 04 CSE Staff Room Computer working fine , No problem found Closed 10.10.18

10-10-2018 18:37 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
screen goes blank 

frequently
VJ/CE/01/SR-CPU1 CE staffroom 1(near bank) Virus Infection , RE-Installed OS and softs Closed 11.10.18

10-11-2018 09:36 office@vjec.ac.in JISNA JOSEPH OFFICE NEED TO FORMATE, DELL OFFICE Virus Infection , RE-Installed OS and softs Closed 11.10.18

10-11-2018 09:44 rajukk@vjec.ac.in RAJU KK HOD<ME
KEY PAD NOT 

WORKING PROPERLY

DELL VOSTRO 14,VJEC-

ML/LAP01/ME OFFICE
HOD ME , ROOM

VERBAL COMPLAINT 

POSTED TWO WEEKS 

BEFORE

Keyboard faulty , Replaced Closed 13.10.18

10-12-2018 11:45
akhilamathew@vjec.a

c.in
Akhila Mathew AP,CSE Display Problem VJ/CS/CSD/MON 04 CSE DEPARTMENT

No Problem found in diagnosis , reporting 

false complaint from CS dept frequently , this 

status updated using the same system which 

Closed 13.10.18

10-12-2018 15:27 jolly@vjec.ac.in jollykutty sebastian instructor printer not working vjec/ei/ptr/01
research lab,3rd floor, admn 

block

Paper loader wheels faulty , Serviced By 

Kumar Hopme appl. kannur
Closed 28.11.2018

10/13/2018 9:10:59 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NOT WORKING VJ/ML/PC-48/ME/CAD CAD LAB
Windows Corrupted , Re installed windows 

and Softwares
Closed 13.10.18

10/16/2018 10:14:12 josyfrancis@vjec.ac.in Josy Francis Technician, ECE Dept.

All systems restarting so 

format and install ubuntu 

and windows os

all systems advanced communication lab installed Ubuntu Closed 22.10.18

10/16/2018 15:51:54 divyak@vjec.ac.in divya k instructor grade I,ece

computer cannot switch 

on,------NO SIGNAL ON 

MONITOR

VJEC/EC/CPU/13/16E,------

03/16E,08/16E,06/16E,12/16E

DIGITAL ELECTRONICS 

LAB
URGENT

1 HDD and 1 Monitor Replaced , Dust 

cleaned in 4 systems
Closed 22.10.18

10/22/2018 9:26:00 office@vjec.ac.in Deepa Jose Office No Display VJ/CSE/25/CPU-063 Office Keyboard Faulty , Seviced Closed 22.10.18

10/22/2018 14:47:38 lipinagopal@vjec.ac.in JIJO JOSEPH AP EEE
LAPTOP IS NOT 

WORKING
VJEC/EET/LAPTOP/8

EEE STAFFROOM-CABIN 

NO.6
Sericed by Kumar Home appl. Kannur Closed 28.11.2018

10/23/2018 14:09:59
midhunmukundan@vj

ec.ac.in
midhun mukundan assistant professor

pc has stopped 

responding,after blue 

screen error.

ACER VERITONE
pc at the me staff room,top 

floor ,ME block

it has to be repaired without 

losing the data
Virus Infected and memory error , Fixed Closed 22.10.18

10/24/2018 14:57:56 anoop013@vjec.ac.in anusha chacko ap ece
mousepad and keypad 

problem of dept laptop
vjec/ec dept/lap/03 staff room 2 ece contact anusha chacko TouchPad disabled by User , Fixed Closed 25.10.18

10/24/2018 14:59:02 anoop013@vjec.ac.in anoop b k ap ece mouse problem vjec ec dppt cpu 08 staff room 2 mouse damaged Mopuse Missing , Issued New Mouse Closed 25.10.18

10/25/2018 10:23:31
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

2Key boards & 2 mouses 

not working
clib005&008 digital library and counter

One monitor serviced and 1 keyboard 

Replaced
Closed 25.10.18

10/25/2018 12:37:05
johnypjoseph@vjec.a

c.in
JOHNY P JOSEPH ASSISTANT PROFESSOR

COMPUTER BOOTING 

IS NOT AUTOMATIC, 

COMPUTER 

ME STAFF ROOM GROUND FLOOR
ME STAFF ROOM 

GROUND FLOOR
No problem Found On diagnosis Closed 25.10.18

10/26/2018 12:18:45
stanlykurian@vjec.ac.i

n
stanly kurian librarian System not working lib002 Library Counter Urgent OS Crashed , Re-Installed Closed 29.10.18

10/29/2018 9:04:17 linjesh@vjec.ac.in Linjesh Sebastian AP, CE system not working VJ/CE/SR/CPU 1 CE staffroom 1(near bank) Dust In Memory Slot , Cleaned and fixed Closed 29.10.18

10/29/2018 9:06:26 linjesh@vjec.ac.in Linjesh Sebastian AP,CE Projector clarity less VJ/CE/DL/PUR/16/PJR013 S7 CE-A
dismounted from class & now 

available in staffroom 1
Projector serviced By Kumar , Kannur Closed 19.12.18

10/29/2018 9:13:00
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

KEY BOARD AT 

CANTEEN NOT 

WORKING

NIL CANTEEN NIL Keyboard Faulty , Serviced Closed 29.10.18

10/29/2018 10:43:57
kcmanojkc@vjec.ac.i

n
MANOJ K C AP, ECE Computer not working VJEC/ECE.Dept/CPU/04 ECE Staff room 1 Dust In Memory Slot , Cleaned and fixed Closed 29.10.18

10/29/2018 13:28:23
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor fail to start 13,18,21,31 & 32 EEE Software Lab Monitor Faulty , Replaced Closed 03.11.18

10/29/2018 13:29:35
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Big Black marks in the 

Monitor
05,07 & 24 EEE Software Lab Monitor Faulty , Replaced Closed 03.11.18

10/31/2018 10:36:05 binil@vjec.ac.in Binil kumar k Ece Desktop under complaint Vjec/ec.dept/cpu/03 Ece main staffroom Urgent HDD , Replaced with new Harddisk Closed 31.10.18
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10/31/2018 11:45:34 saiju@vjec.ac.in saiju thomas tpc system not working tpc 2 tpc Virus Infection ,Re-Installed Windows Closed 31.10.18

11-01-2018 10:36
jagannathmp@vjec.ac

.in
JAGANNATH MP HOD ASH MOUSE NOT WORKING STAFF ROOM NEAR RECEPTION STAFFROOM RECE

EXAMINATION SEATING 

ARRANGEMENT IS DOING BY 

THIS SYSTEM

Mouse Faulty , Replaced Closed 01.11.18

11-01-2018 11:30 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop charger is not 

working
VJ/CSE/29/LAP 36 Software lab Adapter faulty , Replaced Closed 01.11.18

11-03-2018 11:25
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE No Monitor Output 03,08 EEE Software Lab Memory error , cleaned and fixed Closed 03.11.18

11-03-2018 11:27
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor failed to start 23,25 EEE Software Lab 1 Monitor serviced and 1 monitor Replaced Closed 03.11.18

11-08-2018 10:56 linjesh@vjec.ac.in Linjesh Sebastian AP,CE linux installation required VJ/CE/DL/PUR/CPU008,007 S7 CE-A & B change windows os to linux Ubuntu Installed in both classrooms Closed 08.11.18

11-08-2018 13:14 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE PC is not getting On VJ/CSE/CPU77 ACRC Lab SMPS and Memory Faulty , Replaced Closed 08.11.18

11-09-2018 09:03 binil@vjec.ac.in Binil Kumar K Asst.pro.,ECE
Projector of s7 ece is to 

be send for servicing
Projector ,s7 ece Kept in main staffroom,Ece

Currently projector is not 

available in s7 ece 

classroom.please arrange a 

No problem found otherthan clarity issue due 

to sunlight . Pro propper curtaining
Closed 09.11.18

11-12-2018 12:18 binil@vjec.ac.in BINIL KUMAR K Asst.pro,ece
S7 ece projector under 

complaint,
S7 ece classroom projector S7 ece classroom Urgent Projector serviced By Kumar , Kannur Closed 19.12.18

11-12-2018 14:49 binil@vjec.ac.in Binil kùmar k Asst.pro,ece Dell Projector service Vjec/ec.dept/PRJ/06 Ece main staffroom Kept in ece main staffroom Projector serviced By Kumar , Kannur Closed 19.12.18

11/13/2018 10:34:02
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

Computer is not working in 

EEE department 

staffroom

1
EEE DEPARTMENT 

STAFFROOM
NIL

MOtherboard Replaced in One system and 

Windows Re-Installed in another system
Closed 13.11.18

11/14/2018 15:32:30 divyak@vjec.ac.in divya k instructor grade 1
computer can not switch 

on
vjec/ec/cpu/01/16e digital lab urgent Power switch Problem , Fixed Closed 15.11.18

11/15/2018 12:42:42
anjanakovuckal@vjec.

ac.in
Anjana K P AP , Dept. CSE

Projector Screen Color is 

yellow
VJ/CS/07/PROJ 07 S7 Classroom Maybe the projector pin is faulty

VGA cable fallty , Please contact General 

maintanance team to Replace
Closed 15.11.18

11/16/2018 9:44:08 lipinagopal@vjec.ac.in LIPINA GOPAL M AP& EEE CPU is not working UXVJSSIT20F5364660 S1 EEE classroom
Motherboard Faulty , Complaint Reg. on 

12.11.18 and motherboard replaced by acer
Closed 16.11.18

11/21/2018 16:11:18 jilsonpjose@vjec.ac.in Jilson P Jose Asst. Professor, CSE

Projector which was 

serviced before is not 

workin

VJ/CS/CSD/07/PROJ02 under my custody Projector serviced By Kumar , Kannur Closed 23.11.18

11/22/2018 9:19:27 office@vjec.ac.in P.K MATHEW SUPERINTENDENT c moss battery complaint OFFICE OFFICE CMOS Battery weak , Replaced Closed 23.11.18

11/23/2018 11:22:02 divyak@vjec.ac.in divya k instructor grade 1, ecxe
1computer to be 

formatted.
vjec/ec/cpu/14/16i digital lab Windows Re- Installed Closed 23.11.18

11/24/2018 12:50:04 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 36 Software lab MOtherboard serviced by Kumar Closed 15.02.19

11/24/2018 14:34:36 rajukakhil@vjec.ac.in Raju.k Maintenance Printing problem Office Office
Windows Printer service error , Re- Installed 

Windows And Softs
Closed 24.11.18

11/26/2018 13:54:35
palakunneljoseph@vj

ec.ac.in
Joseph george Trade Instructor System not working VJEC/ML/PC07/ME HMT HMT LAB Memory error , cleaned and fixed Closed 26.11.18

11/27/2018 11:33:21
reemamathew@vjec.

ac.in
Reema Mathew HOD -EIE Laptop keypad problem HOD room HOD room Personal Laptop service can't be Provided Closed 27.11.18

11/29/2018 14:12:42
akhilamathew@vjec.a

c.in
Akhila Mathew Assistant professor,CSE Computer is not working VJC/CS/CSD/CPU 04 CS Department Memory error , cleaned and fixed Closed 29.11.18

11/30/2018 9:23:37
neethuthomas@vjec.a

c.in
Neethu Thomas Technician,CE

Monitor,CPU not working 

properly

VJ/CE/DL/PUR/42/CPU001,035,004,01

2,010,014,024,025,029
Design Lab CE

3 Monitors ,2 HDD , 2 Mouses and 2 

motherboards Replaced and installed 

Windows in 3 Systems

Closed 30.11.18

11/30/2018 9:35:25
neethuthomas@vjec.a

c.in
Neethu Thomas Technician

Monitor,CPU not working 

properly

VJ/CE/DL/PUR/42/CPU001, 

035,004,012,010,014,024,025,029
Design Lab CE

3 Monitors ,2 HDD , 2 Mouses and 2 

motherboards Replaced and installed 

Windows in 3 Systems

Closed 30.11.18

11/30/2018 9:37:31
jagannathmp@vjec.ac

.in
jagannath Mp ash

staff room system not 

working near reception
VJ/ash/25/001 stafroom ash Memory error , cleaned and fixed Closed 30.11.18

12-04-2018 14:31 binil@vjec.ac.in Binil Kumar K Asst.pro.,ECE
Internet connectivity issue 

with laptop
Laptop Ece main staffroom Urgent Personal Laptop service can't be Provided Closed 04.12.18

12/17/2018 13:24:24 anisha@vjec.ac.in Anisha Joseph AP
CSE staff room land 

phone is not working
CSE staff room CSE staff room Urgent Please contact General Maintanance Team Closed 19.12.18
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12/18/2018 11:16:09 anuragi@vjec.ac.in ANURAGI P ASSI.PROFESSOR
Printer is not working 

properly
VJ/CE/01/SR-TTR02

Civil staffroom -near 

phototstat center
VERY URGENT Virus Infection , Driver Re-Installed Closed 21.12.18

12/19/2018 15:11:34 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Printer not working VJEC/KTU/PRINTER/02 KTU exam cell very urgent Printer Serviced By Kumar Closed 16.03.19

12/19/2018 15:12:34 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
photostat machine not 

working
VJEC/KTU/PRINTER/01 KTU Exam cell very urgent Virus Infection , Driver Re-Installed Closed 21.12.18

12/20/2018 13:39:31
jagannathmp@vjec.ac

.in
JAGANNATH MP ASH HOD

Computer in the 

department not working
ASH CPU 001 Staff room near reception Memory Error , Fixed Closed 21.12.18

01-01-2019 09:48
reemamathew@vjec.

ac.in
Reema Mathew HOD EIE Printer not working HP laser 1020 HOD Room EIE Dust in Stopper and paper picker , cleaned Closed 01.01.19

01-04-2019 10:04 dhanoj24@vjec.ac.in Dhanoj M Asst Prof, EIE Dept
Some key in laptop is not 

working
VJ/EIE/SR/LAPTOP 3 T14

Some keys in Keyboard is not 

working
Dust Interrupting Keyfunctions , Cleaned Closed 04.01.19

01-04-2019 13:58 jithinjames@vjec.ac.in JITHIN JAMES AP-ECE

TWO COMPUTERS NOT 

WORKING(NOT TURN 

ON)

VJEC/EC DEPT./MON/04 ECE STAFF ROOM 1
Memomry error fixed in one system and 

SATA cable changed in another system
Closed 04.01.19

01-05-2019 09:47 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED
pc dead HCL, os 

installation
vjec/ei/pci/cpu/02,01,03

pci lab, IInd floor, 

Admn.block

Windows 7 Changed to Windows XP in 4 

systems
Closed 05.01.19

01-05-2019 10:39 dr.anto@vjec.ac.in
Dr.D.Anto Sahaya 

Dhas
Professor, ECE department

Desktop mouse not 

working
VJEC/EC dept/CPU/11 Professor cabin Mouse Faulty , Replaced Closed 05.01.19

01-07-2019 10:55
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN System not working clib001 library counter Wnidows Corrupted , RE-Installed Closed 07.01.19

01-10-2019 12:02 jolly@vjec.ac.in Jollykutty Sebastian instructor no display/booting vjec/EI/PCI/cpu/09
PCI LAB, 2ND FLOOR, 

ADMIN BLOCK
Memory Error , Fixed Closed 10.01.19

01-10-2019 12:45
stanlykurian@vjec.ac.i

n
stanly kurian librarian

System frequently shuts 

down
lib001 Library Counter

Network Virus infection , Security Settings 

changed accordingly
Closed 10.01.19

01-10-2019 15:22
amruthamaria@vjec.a

c.in
Aneesh Thomas Technician /EEE LAN card is not working EEE-STAFFROOM-03 EEE staffroom

ONboard Network port faulty , Installed USB 

LAN adapter
Closed 10.01.19

01-11-2019 10:07 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN
LAP TOP KEY BOARD 

NOT WORKING
VJEC/ML/LAP-1/ME/HOD HOD ROOM ME Laptop keyboard faulty , Replaced Closed 22.01.19

01-11-2019 10:08 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN
CMOS BATTERY NEED 

TO CHANGE
VJEC/ML/PC-3/ME /HOD HOD ROOM ME CMOS Battery weak , Replaced Closed 11.01.19

01-11-2019 10:10
neethuthomas@vjec.a

c.in
Neethu Thomas technician

need to change monitors 

that are not working 

properly (no.of monitors-

VL/CE/DL/PUR/42/CPU033,016,003,02

1,010
Design lab 4 monitors Replaced 3 Closed 22.01.19

1/15/2019 9:25:39
palakunneljoseph@vj

ec.ac.in
Joseph George Trade Instructor soft ware complaint VJEC/ML/PC-08/ME/HMT HMT lab virus infection , Windows Re- Installed Closed 15.01.19

1/15/2019 12:26:39
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Black spotted monitors VJ/EES/M/05,15,17,19,30 EEE Software Lab 4 monitors Replaced Closed 22.01.19

1/16/2019 9:10:02 aniljohney@vjec.ac.in anil johney Techanician ME not working VJ/ML/PC-12/ME 2ND FLOOR NO problem Found on diagnosis Closed 16.01.19

1/16/2019 11:51:49
shamyasanthosh@vje

c.ac.in
shamya A AP,EIE PC not working VJEC/Sroom/06 Staff room urgent virus infection , Windows Re- Installed Closed 16.01.19

1/17/2019 12:03:21 binil@vjec.ac.in binil kumar k asst.pro.
Tripping MCB while using 

the desktop
desktop in S8 ECE classroom S8 ECE classroom urgent SMPS Faulty , Replaced By acer team Closed 18.01.19

1/18/2019 15:35:09
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse not Working 1

Electrical Machines Lab 

Complex
Mouse faulty ,Replaced Closed 18.01.19

1/19/2019 9:58:32 aniljohney@vjec.ac.in anil johney techanician ME automatically restarting vj/ML/pc-05/ME
Ground floor ME STAFF 

ROOM
HDD faulty , Replaced and Installed windows Closed 19.01.19

1/22/2019 9:09:19 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 16,29 Software lab
Keyboard replaced lap16 and Ubuntu Re-

Installed in Lap29
Closed 22.01.19

1/22/2019 11:05:02 dr.anto@vjec.ac.in
Dr.D.Anto Sahaya 

Dhas
Professor / ECE

Keyboard buttons not 

working
VJEC/EC Dept/CPU/11 Professor cabin Keyboard Replaced Closed 22.01.19

1/22/2019 13:56:19 prajisha@vjec.ac.in PRAJISHA V P AP, CE
projector showing CMOS 

battery failure
VJ/CE/03 S4 CE B (F4)

Projector dosent have a COMS battery , 

System reflects error in date and time but it 

wont affect PPT presentation

Closed 23.01.19

1/23/2019 9:51:47 knitheesh@vjec.ac.in K.NITHEESH
ASST.PROFESSOR,CIVIL 

ENGINEERING

KEYBOARD NOT 

WORKING
1 S1 CIVIL A- CLASSROOM Keyboard faulty , Replaced Closed 23.01.19
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1/23/2019 9:54:22 knitheesh@vjec.ac.in ANJU.E.C
ASST.PROFESSOR,CIVIL 

ENGINEERING

PROJECTOR REMOTE 

NOT WORKING
2

S1 CE A & B 

CLASSROOMS
No Problem found on diagnosis Closed 23.01.19

1/23/2019 12:28:32 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NOT WORKING VJ/ML/P-5/ME 2ND FLOOR Memory Error , Replaced Closed 23.01.19

1/24/2019 11:23:56 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE PC is not getting On VJ/CSE/ACRC/CPU02 ACRC Lab SMPS Faulty , Replaced By acer team Closed 25.01.19

1/25/2019 9:11:09
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

MONITOR NOT 

WORKING
NIL CANTEEN NIL No Problem found on diagnosis Closed 25.01.19

1/28/2019 11:36:55 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

S4 EEE class projector 

connector pin not working 

properly

S4 EEE class projector S4 EEE class
VGA cable Damage , Please contact general 

maintanance to get it Replaced
Closed 28.01.19

1/28/2019 14:49:57 josyfrancis@vjec.ac.in josy francis technician
matlab and xilinx software 

server version installation
VJEC/EC/CPU/01/1H advanced communication lab Please contact software vendor Closed 28.01.19

1/29/2019 9:21:28
bijupmathews@vjec.a

c.in
Biju Mathew HOD and KTU exam in Charge

Printer - HP Laser jetM604 

PCL 6 Power supply
HP Laser jetM604 PCL 6 KTU Printer Ktu Exam Cell Printer Serviced By Kumar Closed 22.05.19

1/29/2019 13:27:25 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICAN ME NOT WORKING VJ/ML/PC-31/ME/CAD CAD LAB ME BLOCK Graphics Card Faulty , Replaced By asus Closed 07.03.19

1/29/2019 14:57:31 vidhyasud@vjec.ac.in VIDHYA S S AP CSE
BATTERY NOT 

FUNCTION
VJ/CSE/46/LAP/01 CSE STAFF ROOM 2 Battery Faulty , Replaced Closed 15.02.19

1/31/2019 10:43:59
bijupmathews@vjec.a

c.in
Biju Mathew Ktu Exam Chief superintendent

Printer - Canon - line in 

lower side and top on 

printing

KTU - printer cum copier canon KTU Exam cell service required Prinet Serviced and Changed faulty parts Closed 15.02.19

1/31/2019 10:56:04 anjuec@vjec.ac.in K NITHEESH
ASSISTANT PROFESSOR, 

CIVIL ENGINEERING
CPU NOT WORKING 1 S2 CE A

No problem found on diagnosis , System 

working fine'
Closed 31.01.19

02-01-2019 10:23 anoop013@vjec.ac.in Anoop b k Ece Operating system Lap 03 Ece lab Contact Josy francis OS Reinstalled Closed 01.02.19

02-02-2019 09:47
amruthamaria@vjec.a

c.in

Amrutha Maria 

Mathew
Assistant Professor System didn't turn on VJ/EEE/M-07 EEE Department POwer socket error , Fixed Closed 02.02.19

02-02-2019 09:54 anoop013@vjec.ac.in anoop b k ap
slow computer and display 

reinstallation
vjec/ec dept/cpu/04 ece staff room 1 display problem

grains appears on screen sometimes , can be 

ignored
Closed 02.02.19

02-02-2019 11:22 divyab@vjec.ac.in Divya B Associate Professor in CSE Laptop issue Laptop CSE Dept staffroom Keyboard Replaced Closed 02.02.19

02-02-2019 16:18 prajisha@vjec.ac.in PRAJISHA V P AP, CE
CPU not working properly 

(continous logging off)
VJEC/CPU/ S4 CE B VERY URGENT

Motherboard faulty , Replaced and installed 

Ubuntu
Closed 04.02.19

02-04-2019 15:15 bindusony@vjec.ac.in BINDU SEBASTINE TECHNICIAN ,CSE paper feed error VJ/CSE/CC/5/PRN 001 COMPUTER CENTRE VERY URGENT Fixed paper loading error Closed 15.02.19

02-04-2019 15:25
abdullatheef@vjec.ac.

in
Abdullatheef Assoc. Professor, E & I Computer fully virus Vjec/EI/CROOM/CPU -4 S8 AEI class room, 3rd floor Unbuntu Installed Closed 04.02.19

02-04-2019 15:28
abdullatheef@vjec.ac.

in
Abdullatheef A.P. E&I

Projector not working 

properly, Cable problem
VJEC/EI/SROOM/PJR-02 S8 AEI class room

No propper curtaining ,Sunlight light dimmed 

projector display
Closed 04.02.19

02-04-2019 15:49 divyavinod@vjec.ac.in DIVYA K A P, DEPT.OF EIE PROJECTOR CLARITY VJEC/EI/SROOM/PJR-01 S6 AEI CLASS ROOM
No propper curtaining ,Sunlight light dimmed 

projector display
Closed 04.02.19

02-05-2019 12:28
jaisonchalil@vjec.ac.i

n
jaison george accounts mouse not working vjec /cs/04 accounts very argent Mouse faulty , Replaced Closed 05.02.19

02-05-2019 14:07 aniljohney@vjec.ac.in anil johney TECHNICIAN ME
MONITOR NOT 

WORKING
VJ/ML/PC-08/ME/CAD CAD LAB Black shade on monitor , Replaced Closed 05.02.19

02-05-2019 15:42
jaisonchalil@vjec.ac.i

n
jaison george accounts system restarting vjec/cs vjec/cs very argent OS changed to Windows 7 Closed 05.02.19

02-07-2019 08:55 knitheesh@vjec.ac.in K.NITHEESH

ASSISTANT 

PROFESSOR,CIVIL 

ENGINEERING

PROJECTOR VISUALS 

ARE NOT CLEAR
1 S2 CIVIL A

no Curtains in windows , advaised to do 

propper curtaining
Closed 07.02.19

02-07-2019 11:41 jolly@vjec.ac.in jollykutty instructor,EIED no booting vjec/ei/35/mon/24,29,10,06
research lab,3rd floor admn 

block

urgent for federal bank test on 

7/2/19

One monitor serviced and OS Re- Installed in 

Other system
Closed 07.02.19

02-07-2019 15:40 hridyap94@vjec.ac.in HRIDYA P AP CE unexpected shutting down

VJ/CE/DL/PUR/42/CPU025, 

VJ/CE/DL/PUR/42/CPU024, 

VJ/CE/DL/PUR/42/CPU032

CIVIL DESIGN LAB, EC 

BLOCK
Virus Infection . OS Re-installed in 3 systems Closed 08.02.19

02-08-2019 09:01 binil@vjec.ac.in Roshini T V HOD,ECE
Dept.laptop charger is get 

overheating
HODs laptop ECE mainstaffroom urgent Power chord faulty , Replaced Closed 08.02.19
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02-11-2019 11:11 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME

ON 7 KEY BOARD 

LETTER "N" IS NOT 

WORKING(NEED TO 

VJEC/ML/PC-

28,34,35,44,46,5062/ME/CAD
CAD LAB ME BLOCK 7 new Keyboards isssued Closed 07.03.19

02-11-2019 12:41
kcmanojkc@vjec.ac.i

n
Manoj K C AP, ECE Spark from projector Projector

S1 ECE Class room first 

floor
Projector is working fine at present Closed 11.02.19

02-12-2019 09:24 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Acer Desktop Computer is 

not working
VJ/CSE/32/CPU 2 Software lab

Windows Corrupted , Re installed windows 

and Softwares
Closed 12.02.19

02-12-2019 13:49 dhanoj24@vjec.ac.in Dhanoj M Assistant Professor
Porjector in research lab 

not working
Projector in research lab Research lab eie

Projector working fine , VGA Cable damage , 

Please contact general maintanance
Closed 13.02.19

2/13/2019 9:51:26 binil@vjec.ac.in Binil Kumar K Asst.professor

Not able to connect laptop 

with one of the access 

point.

Netgear access point in ece main 

staffroom
Ece main staffroom Personal Laptop service can't be Provided Closed 13.02.19

2/13/2019 13:40:43 anuragi@vjec.ac.in Abhijath I P Civil engineering Compter not working S6 Ce
S6 CE A ,near civil staff 

room

OS deleted and Bios settings changed by 

unknown , Fixed
Closed 13.02.19

2/14/2019 10:19:22 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop 16 is not working VJ/CSE/29/Lap16 Software Lab Disturbing noice on booting , Fixed' Closed 14.02.19

2/14/2019 12:41:30
arunckurian@vjec.ac.i

n
arun c kurian AP,EEE

PROJECTOR NOT 

WORKING
VJ/EE/02 EEE STAFF ROOM VERY URGENT Projector serviced By Kumar , Kannur Closed 07.03.19

2/14/2019 12:46:41
anjanababy25@vjec.a

c.in
Anjana Baby AP, CSE

peojector cable in S4 CSE 

classroom is not working
VJ/CS/07/Proj03 S4 CSE class room

VGA cable damage , Forwarded to general 

maintanance
Closed 14.02.19

2/14/2019 13:53:06 shijijoy@vjec.ac.in Shijimol K T Technician , CSE
Acer desktop is not 

working
VJ/CSE/32/CPU 2 Software Lab

OS Corrupted , Re-Installed , Windows and 

Ubuntu
Closed 14.02.19

2/14/2019 14:56:55
akhilamathew@vjec.a

c.in
Akhila Mathew Assistant professor Mouse is not working VJ/CS/CSD/CPU 01 Department Mouse Faulty , Replaced Closed 14.02.19

2/16/2019 9:52:33 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Computer not working VJ/CE/01/SR-CPU/01 CE staffroom 1 Chrome was corrupted ,fixed Closed 16.02.19

2/16/2019 10:25:06 divyab@vjec.ac.in Divya B Associate Professor, CSE VGA port issue S6 CSE classroom S6 CSE
No problem found on VGA port , Display 

working fine
Closed 16.02.19

2/19/2019 9:07:38 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Printer not working VJ/CE/SR-PTR-06 CE staffroom 1 Printer driver misiing , Re-Installed Closed 19.02.19

2/20/2019 13:52:54 binil@vjec.ac.in binil kumar k asst.pro.
Blue coloration for 

projector occasionally
projector S4 ece classroom

Projector Working fine , VGA cable may 

damage
Closed 21.02.19

2/21/2019 9:37:25
thomas.john@vjec.ac.

in
Thomas John ASH

Laptop shut off 

unexpectedly
VJEC/ASH/LP002 Ash department Virus Infection , Reinstalled OS and softs Closed 21.02.19

2/27/2019 12:23:41
anjanababy25@vjec.a

c.in
Anjana Baby AP, CSE

CPU in S4 CSE class 

room is not working
S4 cse S4 cse

dust in memory slot , Cleaned and Power 

issue in POwer socket , please get it fixed 

soon.. please contact general maintanance

Closed 28.02.19

2/28/2019 9:11:55 shalet@vjec.ac.in SHALET K S Asst Prof, E&I

Poor clarity of projector, 

The projector is 

automnatically turning off 

E&I Projector 2 S8 AEI Classroom

Complaints regarding the same 

projector has reporter several 

times before. Kindly resolve the 

Projector serviced By Kumar , Kannur Closed 14.03.19

2/28/2019 9:22:11 jijojose@vjec.ac.in Jijo Jose computer service techncian mouse not working VJEC/CSE/41-Lap02 Principal's Ofiice Mouse faulty , Replaced Closed 28.02.19

2/28/2019 9:25:09 jijojose@vjec.ac.in Jijo Jose Computer Service Technician Systems are not working VJEC/BH/CPU01 - CPU 07 santhome boys Hostel

Motherboard Replaced in 5 systems 

Keyboard and mouse replaced in 5 systems , 

monitor replaced in 3 systems and 2 monitor 

Closed 28.02.19

2/28/2019 11:17:14 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop is not working VJ/CSE/29/LAP 01,30 Software Lab
OS reinstalled in one lap and keyboard 

replaced in another lap
Closed 28.02.19

2/28/2019 11:20:56
lithinikkaraparambil@v

jec.ac.in
Lithin mathew Technician monitor,hdd issue vj/cse/csp/05/034 pg lab change monitor and hdd Monitr and HDD Replaced Closed 28.02.19

2/28/2019 12:47:29
anjanababy25@vjec.a

c.in
Anjana Baby AP, CSE

CPU in the class room is 

still not working
S4 CSE CLASS ROOM S4 cse

dust in memory slot , Cleaned and Power 

issue in POwer socket , please get it fixed 

soon.. please contact general maintanance

Closed 28.02.19

2/28/2019 13:16:05 hridyap94@vjec.ac.in HRIDYA P
ASST. PROFESSOR CIVIL 

ENGG.
MONITOR COMPLAINT VL/CE/DL/PUR/42/MON002 DESIGN LAB, EC BLOCK Monitor Faulty , Issued New Closed 07.03.19

03-01-2019 10:24
sr.delnathomas@vjec.

ac.in
Sr.Jisha C.T AP,CSE

CSE Dept. Library desktop 

computer is not working
VJ/CSE/DL/001 CSE Dept. Library SMPS Faulty , Replaced Closed 01.03.19

03-01-2019 14:36
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

Computer frequently shut 

down
lib 06 technical section

Windows XP Crashed , Changed to windows 

7
Closed 01.03.19

03-01-2019 15:48 binil@vjec.ac.in Roshini T V HOD,ECE
HODs laptop under 

complaint
HOD laptop HOD cabin Very urgent Powering on issue fixed Closed 05.03.19
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03-01-2019 16:05
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Virus Affected System 1 S4/EEE/Tutorial Room Windows 10 Changed to Ubuntu 18. Closed 01.03.19

03-02-2019 16:42 jisna@vjec.ac.in PK MATHEW OS
WINDOWS NOT 

WORKING
OFFICE OFFICE No problem found system working fine Closed 05.03.19

03-05-2019 09:11 binil@vjec.ac.in Binil Kumar K Asst.pro.
Printer should be installed 

with computer
CPU 5 Mainstaffroom,ece Urgent printer driverInstalled Closed 05.03.19

03-05-2019 15:08
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse not Working VJEC/EES/DT/27 EEE Software Lab Mouse faulty , Replaced Closed 05.03.19

03-06-2019 11:50
stanlykurian@vjec.ac.i

n
stanly kurian librarian computers not working lib 10,13,14 digital library

inspected 7 systems , fixed some minor 

issues.
Closed 06.03.19

03-08-2019 10:26 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJ/ME/24/36,39,43,45/CAD CAD LAB
2 SMPS 1 Motherboard and 1 HDD 

Replaced
Closed 08.03.19

03-08-2019 15:58 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
AUTOMATICALLY 

RESTARTING PC
VJEC/ML/PC-80/CAD HOD ME OS Re-Installed Closed 11.03.19

03-08-2019 16:02
jagannathmp@vjec.ac

.in
jagannath MP ASH

laptop not working 

properly
ASH 01 HOD CABIN Virus Infection , OS Re-Installed Closed 08.03.19

03-08-2019 16:48
logibobyabraham@vje

c.ac.in
LOGI N BOBY AP,CE

PEN DRIVE GETTING 

FORMATED, MAY BE 

DUE TO VIRUS,IF 

NOT MENTIONED S4 CE A OS changed to Linux mint Closed 11.03.19

03-11-2019 12:10 lipinagopal@vjec.ac.in LIPINA GOPAL M AP, EEE
DISPLAY NOT 

WORKING
VJ/EEE/M-02 EEE STAFFROOM URGENT Memory error , Fixed Closed 11.03.19

03-11-2019 13:40 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
Instructor,EIED DEAD VJEC/EI/PCI/CPU/02

pci lab, IInd floor, 

Admn.block
urgent Monitor and SMPS Faulty , Replaced Closed 11.03.19

03-11-2019 13:41 jolly@vjec.ac.in
JOLLYKUTTY 

SEBASTIAN
Instructor,EIED

messaged to insert 

bootable device
VJEC/EI/PCI/CPU/05

pci lab, IInd floor, 

Admn.block
urgent SATA cable and HDD faulty , replaced Closed 11.03.19

03-12-2019 12:30 anuragi@vjec.ac.in Anuragi P CE, A.P For changing OS VJ/CE/CR-CS -02 S6 CE B Very Urgent OS changed to Linux mint Closed 12.03.19

03-12-2019 13:47 josyfrancis@vjec.ac.in Josy Francis Technician, ECE
one is Repair and Re 

install

VJEC/EC/CPU/01/4J,VJEC/EC/CPU/0

1/1H

Research Lab,Advanced 

communication lab
Windows Re-Installed In 2 systems Closed 13.03.19

3/13/2019 11:22:36 hridyap94@vjec.ac.in ATHIRA K ASST. PROFESSOR PRINTER COMPLAINT VJ/CE/01/SR-PTR04

CE STAFF ROOM ( NEAR 

TO MTECH CIVIL CLASS- 

1F 2)

VERY URGENT
Installation Of unwanted software caused 

virus infection , Cleaned and fixed
Closed 13.03.19

3/13/2019 13:46:46
neethuthomas@vjec.a

c.in
Neethu Thomas Lab Technician

software deleted 

unexpectedly
VJ/CE/DL/42/CPU010

DESIGN LAB, LAB 

COMPLEX

Virus infection, Defender was disabled , Re 

enabled it and cleaned
Closed 13.03.19

3/13/2019 13:54:26
neethuthomas@vjec.a

c.in
Neethu Thomas Civil Engineering Department

software deleted 

unexpectedly
VJ/CE/DL/PUR/42/CPU010 DESIGN LAB, Lab complex

Virus infection, Defender was disabled , Re 

enabled it and cleaned
Closed 13.03.19

3/15/2019 9:22:51
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer fail to start VJ/PE/DT/02 Power Electronics Lab OS Crashed , Re-Installed Closed 14.03.19

3/15/2019 9:22:54
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Keyboard Malfunctioning VJ/PE/DT/02 Power Electronics Lab Keyboard Faulty , Replaced Closed 14.03.19

3/15/2019 9:22:56
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse Malfunctioning VJ/PE/DT/02 Power Electronics Lab Mouse faulty , Replaced Closed 14.03.19

3/15/2019 11:09:07
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer Fails to Start VJEC/EES/DT/28 EEE Software Lab Motherboard Error , fixed Closed 14.03.19

3/18/2019 14:40:59 margaret@vjec.ac.in Margaret Abraham AP, CE CPU problem VJ/CE/DL/PUR/CPU 008 S8 CE A SMPS Faulty , Replaced By acer team Closed 21.03.19

3/20/2019 10:54:03
ajiaugustine@vjec.ac.i

n
AJI AUGUSTINE AP, ME

PRINTER NOT 

WORKING
VJEC/ML/P-2/ME/CAD

ME- STAFF ROOM 

SECOND FLOOR
Printer Driver Misiing , Re-Installed Closed 20.03.19

3/20/2019 10:55:01 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME

mice chewing on 

wires(KEYBOARD&MOU

SE)

VJ/ME/24/37,39/ME S8MEB,S6MEB URGENT 2 New Keyboards Issued Closed 20.03.19

3/21/2019 9:15:51 divyavinod@vjec.ac.in Divya K AP, Dept of AEI Formatting of laptop VJEC/EI/SROOM/LT-02 AEI dept Virus Infection , OS Re-Installed Closed 21.03.19

3/21/2019 15:57:56
jagannathmp@vjec.ac

.in
jagannath Mp ASH printer not working ash department.hod printer near reception Printer Driver Misiing , Re-Installed Closed 21.03.19

3/27/2019 13:14:48 hridyap94@vjec.ac.in HRIDYA P ASSISTANT PROFESSOR
SYSTEM IS NOT 

WORKING
VJ/CE/DL/PUR/42/010

DESIGN LAB, CE DEPT., 

EC BLOCK

VERY URGENT. EXAMS 

NEED TO BE CONDUCTED
Memory error , cleaned and fixed Closed 28.03.19
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04-01-2019 12:16
shijiththomas@vjec.ac

.in
SUDHEEP M K Technician,ASH Laptop battery failure VJ/ASH/LAP-003/PHY ash staff room 2 Battery Faulty , Replaced Closed 01.04.19

04-01-2019 12:16
shijiththomas@vjec.ac

.in
SUDHEEP M K Technician,ASH Laptop battery failure VJ/ASH/LAP-003/PHY ash staff room 2 Battery Faulty , Replaced Closed 01.04.19

04-01-2019 12:21
shijiththomas@vjec.ac

.in
SUDHEEP M K Technician,ASH Keyboard not working VJ/ASH/25/PC-003 STAFF ROOM 2 No problem foune on diagnosis Closed 01.04.19

04-02-2019 15:31 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Computer not working VJEC/EI/SROOM/CPU-02 T14 Room Its not booting HDD and LAN port faulty , Replaced Closed 03.04.19

04-03-2019 09:29
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Printer not working fine Printer/01 Power Electronics Lab Line and dots while printing Catridge faulty , Replaced Closed 03.04.19

04-04-2019 11:04 bindusony@vjec.ac.in Bindu Sebastine Technician
Printer not working 

properly
VJ/CSE/CC/5/PRN 001 Computer Centre Printer Serviced By Kumar Closed 12.04.19

04-04-2019 11:06 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE Computer not working VJEC/CSE/CC/CPU 39 Computer Centre HDD faulty , Replaced and Installed windows Closed 04.04.19

04-05-2019 12:10
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor fail 2,11 EEE Software Lab Monitor faulty , Replaced Closed 05.04.19

04-05-2019 12:10
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor fail 2,11 EEE Software Lab Monitor faulty , Replaced Closed 05.04.19

04-08-2019 12:39
shamyasanthosh@vje

c.ac.in
shamya A AP,EIE

PRINTER NOT 

WORKING
VJ/EIE/SROMM/PTR-6 EIE STAFF ROOM URGENT Printer Serviced By Kumar Closed 12.04.19

04-08-2019 13:34
reemamathew@vjec.

ac.in
Reema Mathew HOD Printer not working VJEC/EI/SROOM/PTR-01 HOD room,EIE Printer Serviced By Kumar Closed 12.04.19

04-09-2019 08:45 jolly@vjec.ac.in JollykuttySebastian Instructor Gr 2,EIED DEAD VJEC/EI/35/CPU/28
E&I RESEARCH LAB,IIIRD 

FLOOR,ADMIN BLOCK
urgent

System working fine , Problem with Power 

Plug
Closed 09.04.19

04-12-2019 09:41
thomaspullattu@vjec.

ac.in
Thomas Jacob Instructor,CSE key board not working CANTEEN SYSTEM 1 COLLEGE CANTEEN Keyboard Replaced Closed 12.04.19

04-12-2019 12:18
abironmathew@vjec.a

c.in
ABRAHAM MATHEW INTERNAL AUDITOR

KEY BOARD NOT 

WORKING
NIL COLLEGE CANTEEN LAN Card faulty , Installed New LAN card Closed 24.04.19

4/24/2019 9:16:00
stenilcj1988@vjec.ac.i

n
Stenil joseph Instructor Not working Vjev/ml/pc-10me/ws Me workshop Motherboard faulty , Replaced Closed 24.04.19

4/26/2019 10:00:50 tinufrancis@vjec.ac.in Tinu francis AP,EEE

laptop is getting restarted 

and is not able to work 

using it

thoshiba laptop EEE department staffroom nil virus infection , Windows Re- Installed Closed 25.04.19

4/26/2019 10:08:57 jijojose@vjec.ac.in Jijo Jose Technician , Computer Service System not working nil
Production Lab , CNC 

mechine
Motherboard faulty , Replaced Closed 25.04.19

4/27/2019 10:44:36
christopher0420@vjec

.ac.in

Dr.S.Christopher Ezhil 

Singh
Professor

System corrupted, 

bootmgr image missing.
mestaff room 2 mestaff

Windows Corrupted , Re installed windows 

and Softwares
Closed 26.04.19

4/29/2019 13:50:49 timmy@vjec.ac.in TIMMY PHILIP TECHNICIAN CSE

PRINTER NOT 

WORKING PROPERLY 

AFTER SERVICE

VJ/CSE/CC/5/PRN001 COMPUTER CENTRE Printer Serviced By Kumar Closed 22.05.19

05-06-2019 09:46
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Computer hang problem ALS 01 Civil Service Class Room Urgent Virus Infection ,OS Reinstalled Closed 05.05.19

05-07-2019 16:25
christopher0420@vjec

.ac.in

Dr.S.Christopher Ezhil 

Singh
Professor Monitor not functioning ME staff room 2 Mechanical Block Power Cable faulty , Replaced Closed 09.05.19

05-08-2019 09:11 aniljohney@vjec.ac.in Anil Johney Technician ME
Need to replace the 

Laptop Battery.
VJEC/ML/LAP-2/ME ME OFFICE Battery Faulty , Replaced Closed 22.05.19

05-09-2019 14:53 anisha@vjec.ac.in Anisha Joseph Ap, CSE Computer is not working VJ/CS/CSD/MON 04 CSE Class room SMPS faulty , Replaced Closed 09.05.19

5/14/2019 9:25:17
sigithomasj@vjec.ac.i

n
sigi thomas asso.prof.

system in my cabin is not 

working
VJ/CE/SR-CPU 3 G4 SMPS faulty , Replaced Closed 14.05.19

5/22/2019 13:43:43 niyaskm@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING-PC VJE/ML/PC-40/ME(40,41,42,44) KTU VALUVATION
2 Harddisks , 2 Motherboards replaced and 

Installed windows in 5 systems
Closed 22.05.19

5/22/2019 14:02:41 niyaskm@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING-PC VJE/ML/PC-40/ME(40,41,42,44) KTU VALUVATION
2 Harddisks , 2 Motherboards replaced and 

Installed windows in 5 systems
Closed 22.05.19

5/22/2019 14:03:02 niyaskm@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING-PC VJE/ML/PC-40/ME(40,41,42,44) KTU VALUVATION
2 Harddisks , 2 Motherboards replaced and 

Installed windows in 5 systems
Closed 22.05.19
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06-07-2019 12:22
sibichanmathew@vjec

.ac.in
mathew k.j accounts officer

key board not working, 

ram change/additional 

memory (system hang)

vj/jcs/25/cpu/59 accounts office very urgent some keys not working ,Keyboard Replaced Closed 07.06.19

06-11-2019 13:33
manojkurissinkal@vje

c.ac.in
Dr. Manoj V. Thomas HOD-CSE

Printer not working 

properly
VJ/CS/CSD/ PRN 02 HOD Room Printer Serviced by Expert Closed 30.07.19

6/18/2019 11:59:53
neethuthomas@vjec.a

c.in
Neethu Thomas lab Technician, CE

system not working 

properly
VJ/CE/DL/PUR/42/CPU035,26 LAB COMPLEX 1 Monitor and 1 motherboard Replaced Closed 24.06.19

6/21/2019 10:13:57 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
INTERNET 

CONNECTIVITY ISSUE
VJEC/ML/PC-50,51/ME-KTU KTU VALUATION ME BLOCK SECOND FLOOR

Mac Address blocked by firewall , external 

LAN card installed
Closed 24.06.19

6/24/2019 10:46:25 jijojose@vjec.ac.in Reema Mathew HOD ,AEI Computer not working vjec/aei/cpu/04 HOD Cabin SMPS faulty , Replaced Closed 24.06.19

6/25/2019 9:13:07
kcmanojkc@vjec.ac.i

n
MANOJ K C AP, ECE Printer is not working VJEC/EC.dept/LIP/02 EC staff room 1

Paper Jam , printer dissambled and removed 

paper pieces
Closed 27.06.19

6/27/2019 10:21:10 jijojose@vjec.ac.in JIJO JOSE Technician , Computer service
System Not working , 

BURSAR
nil Bursar Chamber

HDD faulty , Installed new SSD ,Motherboard 

, and windows
Closed 27.06.19

6/27/2019 10:23:52 jijojose@vjec.ac.in JIJO JOSE Technician , Computer Service Memory Upgradation accounts @ system in accounts Memory Upgraded in 2 systems Closed 27.06.19

6/28/2019 9:14:51 shijijoy@vjec.ac.in Shijimol K T Technician , CSE
Acer desktop is not 

working
VJ/CSE/32/CPU 2 Software Lab SMPS Faulty , Replaced Closed 28.06.19

6/29/2019 9:17:27 divyavinod@vjec.ac.in DIVYA K A P, AEI Printer not working vjec/ei/sroom/ptr- 6 staff room - T 23
Paper Jam, Disambled pinter and removed 

papaer pieces
Closed 29.06.19

07-01-2019 09:05 jijojose@vjec.ac.in jomy jose Asso.Professor
pc (in Ash-2 staffroom) at 

my cabin is not working
ash 08- jomy jose ASH staffroom 2 MOtherboard Faulty , Replaced Closed 01.07.19

07-01-2019 09:23 office@vjec.ac.in VINU MATHEW MANAGER OFFICE SYSTEM NOT WORKING 0
IN FROUND OF MANAGER 

OFFICE
MOtherboard and HDD replaced Closed 01.07.19

07-01-2019 12:11
anjanababy25@vjec.a

c.in
Anjana Baby AP, CSE

COMPUTER SYSTEMS 

IN THE STAFF ROOM 

NOT WORKING

VJ/CS/CSD/CPU 01, VJ/CS/CSD/CPU 

04
CSE STAFF ROOM

Power switch Connections cut into pieces by 

mouse , New switch fixed
Closed 01.07.19

07-04-2019 09:26 dineshck@vjec.ac.in C.K.DINESH
ASSOSCIATE 

PROFESSOR,EEE

PROCESSOR ON/OFF 

BUTTON NOT WORKING
VJ/EEE/C-09

S8EEE 

CABIN(DEPT.LIBRARY)
NO Memory error , fixed Closed 02.07.19

07-05-2019 11:21
jyothishfrancis@vjec.a

c.in
Jyothish Francis Technician ECE Printer not working Nill Ece lab Paper picker Error , Cleaned and fixed Closed 05.07.19

07-05-2019 16:13
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Mouse scrolling not 

working
EEE-01 HOD CABIN MOuse faulty , Replaced Closed 06.07.19

07-09-2019 09:22
neethuthomas@vjec.a

c.in
Neethu Thomas Lab Technician,CE Department

Two keyboards are not 

working
VJ/CE/DL/PUR/42/CPU015,016 CAD LAB, EC lab complex 2 Keyboards replaced Closed 09.07.19

07-09-2019 10:52
neethuthomas@vjec.a

c.in
NeethuThomas LAB TECHNICIAN , CE

System shutdown 

unexpectedly
VJ/CE/DL/PUR/42/CPU 021

DESIGN LAB - LAB 

COMPLEX
Motherboard faulty , Replaced Closed 09.07.19

07-10-2019 11:21 prajisha@vjec.ac.in PRAJISHA V P AP, CE
CPU NOT WORKING 

PROPERLY
VJ/CE/C1/SR-CPU 5

CE STAFF ROOM - FIRST 

FLOOR
urgent Ms Office Reinstalled Closed 10.07.19

07-10-2019 15:14
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Motherboard complaint 1,5,8,15,24,26,34 EEE Software Lab

5 Motherboards serviced by kumar and fixed 

2 new motherboards
Closed 31.08.19

07-10-2019 15:15
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor Panel Failure 8,23 EEE Software Lab Monitor panel faulty ,Issued 2 new monitor Closed 25.07.19

07-11-2019 08:58
jayeshg1988@vjec.ac

.in
Jayesh George AP/ECE Desktop not working 2 desktops in ECE staff room 2 ECE staff number 2

Memory error fixed in one system , 

Motherboard serviced in another system
Closed 31.08.19

07-11-2019 08:59
jayeshg1988@vjec.ac

.in
Roshini T V professor/ECE HOD laptop not working laptop hod ECE staff room number 1 Battery drained out. Boosted Closed 11.07.19

07-11-2019 14:22 anisha@vjec.ac.in Anisha Joseph CSE
Two computers in CSE 

staff room are not working
CPU 01, CPU 4 CSE staff Room Urgent

All wires inside CPU has been cut into pieces 

by mouse , Reconnected with new Wires Closed 11.07.19

07-12-2019 14:30 jolly@vjec.ac.in jollykutty sebastian instructor gr II disc read error vjec/ei/35/cpu/11
research lab, AEI, 3rd floor, 

admn block
urgent HDD faulty Replaced Closed 12.07.19

07-12-2019 14:33 jolly@vjec.ac.in jollykutty sebastian instructor gr II no display on monitor vjec/ei/35/mon/21
research lab, AEI, 3rd floor, 

admn block
urgent Monitor Faulty , Issued new monitor Closed 25.07.19

7/15/2019 9:58:09
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian System not working LIB006 Librarians room SMPS faulty , Replaced Closed 15.07.19
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7/15/2019 10:20:02 rajukk@vjec.ac.in RAJU K K HOD,ME

01 PC not working,01 not 

getting connected to 

printer

VJ/ME/25/58 and 59 Valuation Camp Memory Error , Cleaned an fixed Closed 15.07.19

7/15/2019 11:58:57
sr.delnathomas@vjec.

ac.in
Sr.Jisha C.T AP,CSE

Computer is not working 

properly
VJ/CS/CSD/03 CSE department Library SMPS Faulty , Replaced Closed 15.07.19

7/16/2019 15:16:45
jagannathmp@vjec.ac

.in
Jagannath M P HOD ASH Computer is not working VJ/ASH/25/CPU001

Ash staff room near 

reception

Monitor Faulty , Replaced With Old working 

Monitor
Closed 17.07.19

7/16/2019 16:24:17 drtdjohn@vjec.ac.in Dr T D John Professor-MED
CMOS battery failure, 

mouse problem
med ME Staff room 2 installed new Mouse and CMOS battery Closed 17.07.19

7/16/2019 16:27:17
sajuaugustine@vjec.a

c.in
saju augustine instructor. med

system not working.( 

display)
old system ( no. nil) fm lab urgent

Monitor Faulty , Replaced With Old working 

Monitor
Closed 17.07.19

7/17/2019 9:38:42
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse malfunctioning VJ/EEE/C-05 EEE department Mouse faulty , Installed new mouse Closed 17.07.19

7/17/2019 9:39:59
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE CPU not turning on VJ/EEE/C-02 EEE department SMPS faulty , Installed New SMPS Closed 17.07.19

7/17/2019 10:33:31
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Printer Malfunctioning VJ/EEE/PRINT-2 EEE Staffroom Printer Serviced by Expert Closed 30.07.19

7/18/2019 9:48:32 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
WEB CAM NOT 

WORKING
VJEC/ML/LAP-02/ME/HOD HOD ME Camera faulty , no action taken Closed 18.07.19

7/20/2019 15:19:51
jagannathmp@vjec.ac

.in
Jagannath MP ASH mouse is not working Laptop -HOD Near reception Mouse faulty , Installed new mouse Closed 20.07.19

7/20/2019 16:04:56 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME

KEYBOARD NOT 

WORKING (NEED TO 

REPLACE)

VJEC/ML/PC-8,9/ME S1MEB,S3MEA URGENT Keyboard faulty , Issued 2 new keyboards Closed 25.07.19

7/23/2019 9:01:30 josyfrancis@vjec.ac.in josy francis technician, ece dept keyboard keys missing vjec/ec/adc/05,10,15,18,20(5 nos) adc lab

Sert of main keys removed from keyboard by 

some students , fixed with new keys taken 

from faulty keyboads'

Closed 23.07.19

7/24/2019 14:07:19 tpc@vjec.ac.in Justine M Augustine Placement Officer
Lenovo E530 Keyboard 

Complaint
VJ/PLC/LAP/01 Placement Cell Laptop keyboard fautly , Replaced Closed 30.07.19

7/24/2019 14:18:23 tpc@vjec.ac.in Justine M Augustine Placement Officer, TPC

Paper stopper complaint, 

HP CB376A, Serial No. 

CNH8H2C9M2

VJ/PLC/PRT/01 Placement Cell Printer serviced by expert. Closed 14.08.19

7/24/2019 15:33:17 knitheesh@vjec.ac.in K.NITHEESH AP, CIVIL ENGG.
PRINTER NOT 

WORKING
1

CIVIL STAFF ROOM 1 

(NEAR BANK)
OS error , Re-Installed OS and Softwares Closed 25.07.19

7/25/2019 10:42:39 divyak@vjec.ac.in divya k Instructor Grade 1, ECE
Computers can not be 

switch on
VJEC/EC/CPU/03,04,05,08,14,15/16E

DIGITAL ELECTRONICS 

LAB
URGENT

1 keyboard , 1 mouse , 1 smps , and 1 

monitor Replaced and fixed some minor 

errors

Closed 25.07.19

7/25/2019 10:46:42 divyak@vjec.ac.in JOSY FRANCIS TECHNICIAN.ECE CAN'T SWITCH ON VJEC/EC/CPU/06/23G ADVANCED COMMN LAB URGENT Memory error Fixed Closed 25.07.19

7/25/2019 13:37:23 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop 16 is not working VJ/CSE/29/Lap16 Software Lab HDD faulty , Istalled new HDD Closed 25.07.19

7/26/2019 10:46:17
neethuthomas@vjec.a

c.in
NeethuThomas Lab Technician,CE Department

System not working 

properly,Two monitors are 

not working

VJ/CE/DL/PUR/42/025,023,007 Design Lab,Lab complex

Monitor Replaced in 2 systems , motherboard 

replaced in one system and memory error 

fixed in one system

Closed 26.07.19

7/26/2019 14:36:57 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop 28 is not working VJ/CSE/29/Lap28 Software Lab Power switch complaint , Fixed Closed 26.07.19

7/29/2019 9:56:31 binil@vjec.ac.in Shimna P K Asst.Pro.,ECE

Projector display is not 

clear,CPU under 

complaint

S1 ECE classroom S1 ECE classroom Urgent Setting adjusted for maximum clarity Closed 29.07.19

7/29/2019 11:27:38 lalyjames@vjec.ac.in LALY JAMES HOD EEE
lAPTOP Adapter not 

working
na HOD Room Adapter faulty , Replaced Closed 29.07.19

7/29/2019 12:50:51 jestincjose@vjec.ac.in Anil Johney Technician ME low Projector brightness VJEC/ML/PRO-5/ME/S6MEB ME OFFICE URGENT Setting adjusted for maximum clarity Closed 29.07.19

7/29/2019 14:22:25
neethuthomas@vjec.a

c.in
NeethuThomas Lab Technician,CE department

System not working 

properly
VJ/CE/DL/PUR/42/CPU001 DESIGN LAB,Lab complex

Windows Error . Reinstalled windows and 

softwares
Closed 29.07.19

7/29/2019 14:39:17 ashababy@vjec.ac.in ASHA BABY AP, CSE
Essential Software are 

missing on desktop
Desktop

S1 CSB 

CLASSROOM(s3/s4 AEI )
Linux Mint Installed Closed 29.07.19

7/30/2019 9:42:01 jinsgeorge@vjec.ac.in Jins George Technician,CE PC Not working VJ/CE/DL/42/CPU001 CE LAB
Motherboard faulty , Replaced and Installed 

Windows
Closed 30.07.19

7/30/2019 9:53:59 jestincjose@vjec.ac.in anil johney ti me system not working second floor staff room pc not working second floor
Motherboard faulty , Replaced and Installed 

Windows
Closed 30.07.19
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7/30/2019 13:11:52 josyfrancis@vjec.ac.in Josy Francis ECE
Not Power On,Softwar 

Problem
vjec/ec/cpu/06,18,23/23g adc lab

Motherboard Replaced in 1 systemMouse 

Replaced in 1 system and OS re-installed in 3 

systems

Closed 30.07.19

08-01-2019 09:26 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE Printer Not Working VJ/CSE/CC/5/PRN 001 Computer centre Configuration Error , Corrected Closed 01.08.19

08-01-2019 11:30 jijojose@vjec.ac.in Jijo Jose Technician Computer hardware System not working Nil ME staffroom ground floor MOtherboard and HDD replaced Closed 01.08.19

08-01-2019 11:49 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop 9 is not working VJ/CSE/29/LAP09 Software Lab Keyboard faulty , Replaced Closed 01.08.19

08-02-2019 09:22 aniljohney@vjec.ac.in Anil Johney Technician ME Not Working VJEC/ML/PC-2,3,5/ME/KTU Valuation Second Floor ME block very urgent SMPS faulty , 2 SMPS Replaced Closed 02.08.19

08-02-2019 09:24 aniljohney@vjec.ac.in Anil Johney Technician ME Not Working VJEC/ML/PC-10/ME
Ground floor staff romm(Dr. 

T D John)
MOtherboard and HDD replaced Closed 02.08.19

08-02-2019 09:26
midhunmukundan@vj

ec.ac.in
Midhun Mukundan AP, ME

Microsoft office is not 

installed, Audio driver is 

not installed

Acer machine veriton
4th floor ME block , staff 

room

If possible install a screen 

recording software also
Office and software installed Closed 02.08.19

08-02-2019 09:28
jagannathmp@vjec.ac

.in
JAGANNATH MP ASH HOD Printer is not working vj/ash/pr/001

ASH STAFF ROOM 1 

NEAR RECEPTION

Not printing on center portion , catridge error , 

fixed
Closed 02.08.19

08-02-2019 10:51
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Motherboard failure 1, 15, 19, 23 EEE SOFTWARE LAB

Motherboards not servicable installed 3 new 

motherboards
Closed 31.08.19

08-02-2019 10:53
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer not turning on 5, 8, 16, 30 EEE SOFTWARE LAB some minor errors fixed Closed 02.08.19

08-02-2019 10:54
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Hard disk failure 32 EEE SOFTWARE LAB HDD faulty , Replaced Closed 02.08.19

08-02-2019 10:55
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor Failure 27 EEE SOFTWARE LAB Display panel faulty , Monitor Replaced Closed 03.08.19

08-02-2019 11:15 divyak@vjec.ac.in Divya K Instructor Grade 1,ECE
Two Systems to be 

formatted
VJEC/EC/CPU/12/16E,16/16E Digital Electronics lab urgent Windows Re-installed in 2 systems Closed 03.08.19

08-02-2019 15:33 anisha@vjec.ac.in Anisha Joseph CSE Projector is not working Projector 11
M. Tech CSE class room, 

near staff room
Urgent Projector dserviced by Kumar kannur Closed 31.08.19

08-03-2019 09:01 jolly@vjec.ac.in jolly instructor EIE monitor screen blank vjec/ei/35/mon/24
research lab, 3rd floor, admn 

block
Motherboard faulty , replaced Closed 03.08.19

08-03-2019 11:24
jobyjoseph@vjec.ac.i

n
JobyJoseph Technician

os upgrade in windows 7 

to 8.1
6nos (VJEC/EC/CPU/03/16I to 08/16I) RESEARCH LAB (ECE) V. URGENT OS changed to windows 8 in 8 systems Closed 03.08.19

08-03-2019 15:21 jilsonpjose@vjec.ac.in Jilson P Jose Asst. Professor - CSE

Computer at S1 CSE A is 

installed with Windows, 

change that to Ubuntu

VJEC/EI/CROOM/CPU/01 S1 CSE A CLASSROOM OS hanged to Linux mint Closed 03.08.19

08-05-2019 11:19 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-65,80/ME/CAD CAD LAB 4TH FLOOR ME BLOCK 2 SMPS Replaced Closed 05.08.19

08-05-2019 11:48 anisha@vjec.ac.in Anisha Joseph AP, CSE

As per your instruction 

Projector is removed to fix 

the problem

projector 11
CSE M. Tech first year Class 

room( Near CSE staff room)
Urgent Projector dserviced by Kumar kannur Closed 31.08.19

08-06-2019 08:47 jolly@vjec.ac.in Jollykutty Sebastian Instructor,EIE PC dead vjec/ei/35/cpu/21
research lab, 3rd floor, admn 

block
Motherboard faulty , replaced Closed 06.08.19

08-06-2019 13:08 jolly@vjec.ac.in Jollykutty Sebastian Instructor,EIE PC dead vjec/ei/35/cpu/14
research lab, 3rd floor, admn 

block
Memory error , Fixed Closed 06.08.19

08-07-2019 10:18
midhunmukundan@vj

ec.ac.in
Midhun Mukundan MK Assistant Professor,ME PC is not getting started, HCL (vj/case/25/cpu-080)

Ground floor, 

Mechanical.Engg. 

department staff room 

System is not booting, power 

button not lighting
Motherboard faulty , replaced Closed 07.08.19

08-07-2019 10:41 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Monitor not working VJ/CSE/ACRC/MON19 ACRC Lab Monitor faulty , Replaced Closed 17.08.19

8/14/2019 9:44:09 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE No power on Monitor VJ/CSE/ACRC/MON14 ACRC Lab Monitor faulty , Replaced Closed 17.08.19

8/14/2019 10:19:41 saiju@vjec.ac.in SAIJU THOMAS TPC
SYSYEM NOT 

WORKING
TPC 1 PLACEMENT CELL ON Board LAN faulty , Installed LAN card Closed 14.08.19

8/14/2019 10:45:03
abdullatheef@vjec.ac.

in
Abdullatheef Assoc. Professor, EIE Processor not working VJEC/ML/PC-60/ME/CAD

T 10, Third floor, near lift, 

Administrative block
UPS andf SMPS faulty , Replaced Closed 14.08.19

8/14/2019 12:05:37 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-120,128/ME/CAD CAD LAB SMPS faulty , Replaced Closed 17.08.19
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8/14/2019 12:08:23 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
NEED TO REPLACE 4 

KEYBOARDS

VJEC/ML/PC-

101.123,136,140/ME/CAD
CAD LAB Keyboard faulty , Replaced Closed 14.08.19

8/14/2019 13:32:22
derrolldavid@vjec.ac.i

n
Derroll David AP in CSE

Mouse of CSE staffroom 

damaged. VGA Cable of 

S7 CSE classroom having 

Mouse S/N - 171306978. VGA Cable - 

NIL

CSE staffroom and S7 CSE 

classroom
Mouse wire cut into pieces by mouse Closed 14.08.19

8/14/2019 15:24:13
jagannathmp@vjec.ac

.in
JAGANNATH MP ASD HOD

Computer not working in 

ash department
ASH/001

ASH STAFF ROOM NEAR 

RECEPTION
Memory faulty , Installed new Closed 14.08.19

8/16/2019 11:31:18 divyak@vjec.ac.in divya k instructor grade 1,ECE 3 systems to be formatted vjec/ec/cpu01/16e, 13/16E, 14/16E Digital electronics lab urgent 5 systems formatted Closed 16.08.19

8/16/2019 14:05:25 jilsonpjose@vjec.ac.in Jilson P Jose AP - CSE

Computer in the class 

room is not working 

properly

VJEC/EI/CROOM/CPU/01 S1 CSE A Class room Memory error , Fixed Closed 17.08.19

8/17/2019 9:21:59
midhunmukundan@vj

ec.ac.in
Midhun Mukundan AP ME

Mouse is not working ( 

Urgent solution Required )
Acer veritone

Top floor ME Block, Staff 

Room

Mouse shows red light, but 

curser is not moving, worked 

fine till yesterday

Mouse faulty , Replaced Closed 17.08.19

8/17/2019 9:26:01
kmindulekha@vjec.ac

.in
Lipina Gopal M AP ,EEE Display problem VJ-EEE M-05 EEE staffroom

Display panel faulty , taken panel from 

complaint monitor and fixed into this monitor
Closed 17.08.19

8/17/2019 9:36:22
kmindulekha@vjec.ac

.in
Tinu Francis AP EEE Computer is not working VJ EEE M-02 EEE staffroom

SMPS , Motherboard and HDD damaged 

because of heavy voltage , Installed all new 

parts

Closed 17.08.19

8/17/2019 11:56:55 lexmi712@vjec.ac.in Achala Prasad Assistant Professor, CSE

CPU of S5 CSE is not 

working.(When power is 

on, LED blinks and the it 

Nil S5 CSE Class room Motherboard faulty , Replaced Closed 17.08.19

8/17/2019 13:04:15 divyavinod@vjec.ac.in DIVYA K A P , Dept of EIE
Projector cable and CPU - 

not working
VJEC/EI/CROOM/CPU/04 S7 AEI Class room SMPS faulty , Replaced Closed 19.08.19

8/17/2019 21:26:05 rinnet@vjec.ac.in LOGI N BOBY Ap
Cpu is not working, 

projector not working
No number S5 CE A Power switch was turned off for both . Closed 19.08.19

8/20/2019 8:40:44
kcmanojkc@vjec.ac.i

n
MANOJ K C Associate Professor ECE Projector Not working S5 ECE Projector S5 ECE Projector

Projextor working fine, SMPS faulty , 

Replaced
Closed 20.08.19

8/20/2019 13:28:13
jerrinyomas@vjec.ac.i

n
JERRIN YOMAS Assoc.Prof,ECE Keypad not working vjec/ec dept.lap07 ECE Laptop keyboard fautly , Replaced Closed 20.08.19

8/21/2019 11:22:53 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Display of Laptop 18 VJ/CSE/29/Lap18 Software Lab
Motherboard faulty ,Serviced By Kumar 

kannur
Closed 18.09.19

8/21/2019 13:47:18
lithinikkaraparambil@v

jec.ac.in
LITHIN MATHEW TECHNICIAN, CSE

system not working hdd 

issue 

vj/cse/csp/05/036,35&os 

VJ/CSE/CSP/05 14,08,35,05,36 PG LAB
3 keyboard mouse combo , 2 HDD , 

Replaced
Closed 21.08.19

8/26/2019 11:42:25 binil@vjec.ac.in Jayesh George AP/ECE
Printer not working 

properly
printer 3 ECE staff room 2 Printer Serviced by expert Closed 04.09.19

8/26/2019 11:43:02 adarshks@vjec.ac.in Adarsh K S AP,ECE remote not availabe S7 ECE S7 ECE
Plz contact Purchase Dept. with Remote 

model
Closed 26.08.19

8/26/2019 15:28:58
midhunmukundan@vj

ec.ac.in
Raju KK HOD,ME

Keyboard buttons is 

getting struck
Dell laptop ME /LAPTOP 02 HOD Office,ME Abnormal behaviour while typing Laptop keyboard fautly , Replaced Closed 27.08.19

8/26/2019 15:38:16
jagannathmp@vjec.ac

.in
JAGANNATH ASSO PRO. ASH system not working VJ/ASH/25/CP/01 and VJ/ASH/CP/04 ASH STAFFROOM Memory error in 2 systems , Solved Closed 26.08.19

8/26/2019 15:40:08 jestincjose@vjec.ac.in anil johney ti me keyboard not working vjec/ml/lap/02/hod me me hod room Laptop keyboard fautly , Replaced Closed 27.08.19

8/27/2019 9:41:48 jolly@vjec.ac.in jollykutty instructor eie dead vjec/ei/35/cpu/05
research lab,3rd floor,admn 

block
SMPS and Motherboard Faulty , Replaced Closed 27.08.19

8/27/2019 15:21:53 gracejohn@vjec.ac.in Grace John M AP , ECE
REQUIRED 

PROJECTOR REMOTE
PROJECTOR ECE DEPARTMENT

Plz contact Purchase Dept. with Remote 

model
Closed 26.08.19

8/29/2019 9:08:15
derrolldavid@vjec.ac.i

n
Derroll David AP in CSE CPU not booting. VJ/CS/CSD/CPU02 HOD room Stain in memory and memory slot , Cleaned Closed 29.08.19

8/29/2019 9:22:44 robincr@vjec.ac.in anil johney ti me
cctv monitor cpu not 

working
me hod room me block SMPS faulty , Replaced Closed 29.08.19

8/29/2019 9:32:06 anisha@vjec.ac.in Anisha Joseph AP, CSE
Need to adjust Projector 

screen
S7/S8 CSE S7/S8 CSE class room Urgent Please contact General maintanance Closed 29.08.19

8/29/2019 9:34:28 anisha@vjec.ac.in Anisha Joseph AP, CSE
Need to fix projector in 

class room
M. Tech Class room

M. Tech Class room, near 

CSE staff room
Urgent Please contact General maintanance Closed 29.08.19

8/29/2019 13:42:09
neenaphalgun@vjec.a

c.in
Neena V V AP-CSE

VGA connector in CPU 

not working
S3 CSE classroom System S3 CSE class room very urgent

On board VGA port broken , Installed PCI 

VGA Card
Closed 20.09.19
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8/30/2019 9:37:34
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse Not Working 17,19,25,28 Software Lab 6 Moused found faulty , Replaced Closed 06.08.19

8/30/2019 10:24:23 thomasms@vjec.ac.in thomas m s trade instructor,EIE OS Installation vjec/ei/ade/cpu/24
3rd floor Applied Electronics 

lab
OS and softwares Installed Closed 30.08.19

8/30/2019 11:12:51 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING PC VJEC/ML/PC-08/ME/STAFFROMM4 2ND FLOOR Power switch complaint , Replaced switch Closed 30.08.19

8/30/2019 11:14:04 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME PAPER JAM IN PRINTER VJEC/ML/P-5/ME/HOD HOD ROOM Printer serviced by expert Closed 04.09.19

8/30/2019 11:36:24 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Acer pc's software VJ/CSE/32/CPU02 Software Lab Unwantd softwares detected , Removed Closed 30.08.19

8/30/2019 12:38:33 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Dell pc's windows is not 

working
VJ/CSE/32/CPU01 Software Lab Software configuration error , Solved Closed 30.08.19

8/31/2019 10:45:34 linjesh@vjec.ac.in Linjesh Sebastian AP, CE no internet connection VJ/CE/01/SR-CPU1 CE staffroom 1 near bank hardware related issue ON LAN port faulty , Installed USB LAN card Closed 31.08.19

8/31/2019 10:59:53 prajisha@vjec.ac.in PRAJISHA V P A P, CE CPU NOT FUNCTIONING No such number S7 CE A Urgent SMPS faulty , Replaced Closed 31.08.19

8/31/2019 11:13:56 abhijathip@vjec.ac.in Abhijatha I P AP, Civil CPU is not switching on Number is not there S7 CE A SMPS damage again , Serviced by Kumar Closed 18.09.19

8/31/2019 12:06:38 abhijathip@vjec.ac.in ASHWIN JOY AP, CE
THERE IS NO CPU IN 

THE CLASSROOM
1 S3 CE B I have no idea about this CPU Closed 31.08.19

8/31/2019 14:31:38
neethuthomas@vjec.a

c.in
NeethuThomas Lab Technician,CE department

Key board not working 

properly
VL/CE/DL/PUR/42/010 Design Lab,Lab complex PS2 port not working issued USB keybord Closed 31.08.19

8/31/2019 15:07:06 divyak@vjec.ac.in divya k instructor grade1,ece
computers continuously 

restarting.

VJEC/EC/CPU/01/16E,03/16E,06/16E,

01/1D

DIGITALELECTRONICS 

LAB
Urgent

Some minor errors fixed in 3 systems and OS 

re_installed in 1 system,
Closed 02.09.19

09-02-2019 09:12 josyfrancis@vjec.ac.in Josy Francis Technician
2nos Not Power On, 

software error
VJEC/EC/CPU/01/10E,04/23G,13/23G ADC Lab ECE OS re-Installed in 2 systems Closed 02.09.19

09-02-2019 14:53
mksudheepkanhileri@

vjec.ac.in
Sudheep M K Technician projector not working vj/ash/pr-001 physics lab Near ASH Staff Room 2

Base baord burn due to high voltage , 

Replaced Base board which took from 

another faulty Projector

Closed 02.09.19

09-02-2019 17:02
derrolldavid@vjec.ac.i

n
Derroll David AP in CSE

No administrator privilege 

(login password) for CSE 

staffroom system.

VJ/CS/CSD/CPU 04 CSE staffroom (2nd floor) NIL Admin Privilege added , Closed 03.09.19

09-03-2019 09:34 robincr@vjec.ac.in robin.c.r ti me pc not working hod room me hod room Memory Cofiguration error , Fixed Closed 03.09.19

09-03-2019 09:35 robincr@vjec.ac.in robin.c.r ti me
camera monitoring not 

available
me hod room me hod room

System working fine , Camera software need 

to re installed
Closed 03.09.19

09-04-2019 09:06 aniljohney@vjec.ac.in Anil Johney Technician ME
Network adapter not 

working
VJEC/ML/PC-80/ME HOD ROOM ME BLOCK ON LAN port faulty , Installed USB LAN card Closed 04.09.19

09-04-2019 09:11 robincr@vjec.ac.in ROBIN.C.R TI ME
PC MONITOR NOT 

WORKING
ME -MM LAB THERMAL LAB COMPLEX No Problem found on diagnosis Closed 04.09.19

09-04-2019 13:20
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse Malfunctioning 2,26 Software Lab 4 mouse found faulty , Replaced Closed 04.09.19

09-04-2019 13:31 office@vjec.ac.in JISNA JOSEPH OFFICE
PRINTER NOT 

WORKING PROPERLY
HP OFFICE Printer serviced by experts Closed 04.09.19

09-04-2019 14:38 mathew09@vjec.ac.in JAISON GEORGE ACCOUNT
COMPUTER NOT 

WORKING
AUDITING ROOM COMPUTER

SYSTEM NOT WORKING 

ALL READY MENTION
VERY ARGENT

Memory faulty , took memrory from 

comdemned PC and installed
Closed 04.09.19

09-06-2019 10:07
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN keyboard complaint ALS CLASS ROOM 2 ALS CLASS ROOM 2 Keyboard faulty , Replaced Closed 05.09.19

09-06-2019 10:35 jijojose@vjec.ac.in Jijo Jose Technician- CHM

System shifting , AEI lab(i5 

8gb ram 500GB HDD) to 

AEI HOD , AEI HOD (Inte 

nil AEI Dept
System shifting and Software installation 

completed as instructed by Principal
Closed 06.09.19

09-06-2019 10:43 riyajoy10@vjec.ac.in riya joy AP EEE

department laptop is not 

working properly and also 

problem with battery

dell laptop eee staff room
Display panel and Battery faulty , Serviced by 

Kumar, kannur
Closed 27.09.19

09-06-2019 11:42 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop 04 is not working VJ/CSE/29/LAP04 Software lab Laptop keyboard fautly , Replaced Closed 06.09.19

09-06-2019 22:45
bijupmathews@vjec.a

c.in
Biju Mathew Hod

Wifey connection in staff 

room near photostat not 

working properly

Not working Ce staff room
It is very urgent ,as NBA work is 

going on
Please contact Network Team Closed 07.09.19
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09-07-2019 11:40
sigithomasj@vjec.ac.i

n
sigi thomas asso. prof.

pendrive not dectected in 

cpu, SLOW SPEED
VJ/CE/C1/GR-CPU3 Civil faculty room near bank

System USB ports working fine , Detected 

my pendrive, System perform as usual , 

internet is very slow

Closed 16.09.19

9/16/2019 9:44:02 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Desk top is not working VJ/CSE/32/CPU 1 Software lab Fixed some minor errors Closed 16.09.19

9/16/2019 12:25:31
shamyasanthosh@vje

c.ac.in
shamya a ap

s3 AEI class -projector 

clarity poor
nil s3 aei class room urgent

Distance Between Projector and wall is too 

far , and light has to be controlled with curtain
Closed 16.09.19

9/16/2019 15:28:41
jobyjoseph@vjec.ac.i

n
Divya K Instructor Grade 1,ECE

4 computers not working, 

one smps to be 

replaced,one showing 

VJEC/EC/CPU/01/16E,05/16E,09/16E,

12/16E

DIGITAL ELECTRONICS 

LAB
URGENT

1 Monitor , 1 HDD and 1 SMPS replaced and 

windows re-installed in 2 systems
Closed 17.09.19

9/17/2019 9:21:32 josyfrancis@vjec.ac.in Josy Francis Technician

2nos Not Power On,1-Not 

workn key board and 

Mouse

VJEC/EC/CPU/004/23,01/10E,01/4F ADC Lab ECE 3 mother boards found faulty , Replced Closed 17.09.19

9/17/2019 10:50:42
jagannathmp@vjec.ac

.in
JAGANNATH MP HOD ASH

Mouse and printer not 

working
ASH /01 near reception Mouse working fine , Closed 17.09.19

9/17/2019 12:25:41
derrolldavid@vjec.ac.i

n
Derroll David AP in CSE CPU not working VJ/CS/CSD/CPU 01 CSE staffroom NIL

One of two memory card is faulty , removed 

faulty memory ,
Closed 17.09.19

9/17/2019 14:20:46
ankitasebastian@vjec.

ac.in
Ankita Sebastian AP, CE CPU is not working VJ/CE/01/SR-CPU4

Civil Staffroom Opposite to 

Principal's Cabin

MOtherboard , SMPS and HDD found faulty , 

Due to High Electricity Volatage , Replaced 

all components

Closed 18.09.19

9/17/2019 15:15:08 divyab@vjec.ac.in Divya B Associate Professor, CSE
Projector not working 

properly.
Projector S7 CSE

Projector is going to stand by 

mode (as reported by faculty 

handling class).

Lamp Replaced by expert Closed 06.11.19

9/18/2019 9:09:03
derrolldavid@vjec.ac.i

n
Derroll David AP in CSE

Middle portion not printing 

from the printer.
VJ/CS/CSD/PRN 01 CSE Staffroom NIL

Powder about to finish , fixed printing error 

temporarly
Closed 18.09.19

9/18/2019 9:21:29 office@vjec.ac.in Deepa Jose Office Key board complaint VJ/CSE/25/CPU-063 Office Need to change the keyboard some keys not working ,Keyboard Replaced Closed 18.09.19

9/18/2019 10:09:22 rinnet@vjec.ac.in Rinnet Francis AP CE Computer is not working VJ/CE/01/SR
CE STAFFROOM NEAR 

BANK

Memory error and mouse faulty , fixed 

memory and replaced mouse
Closed 18.09.19

9/18/2019 12:17:11
jeethuthomas@vjec.a

c.in
Dr. Jeethu V. Devasia AP, Dept. of CSE

Please format the 

machine.
VJ/CSE/18/CPU-054

Staff room near S7 CSE 

class room
Phone No: 9496709490 Windows Re-installed in 2 systems Closed 18.09.19

9/18/2019 13:06:48 jolly@vjec.ac.in Jollykutty Sebastian instructor

hcl cpu american trend, 

acer monitor no display 

but power on, acer monitor 

vjec/EI/PCI/cpu/07, mon/09, mon/10
PCI LAB, 2ND FLOOR, 

ADMIN BLOCK

1 monitor faulty , not repairable , 1 display 

panel faulty , Replaced with old faulty monitor 

,1 SMPS and 1 HDD faulty , took both from 

Closed 18.09.19

9/18/2019 15:47:02 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop 1 is not working VJ/CSE/29/Lap1 Software Lab Keyboard faulty , Replaced Closed 19.09.19

9/19/2019 13:11:19
ajvadhaneef@vjec.ac.

in
Ajvad Haneef K AP CSE

S1 CSE-B classroom 

Projector does not detect 

desktop pc as source. 

S1 CSE B Classroom Projector S1 CSE B Classroom Very Urgent Motherboard Faulty , Replaced Closed 20.09.19

9/19/2019 13:43:46 hridyap94@vjec.ac.in HRIDYA P AP, CE

PROJECTOR IS NOT 

WORKING. 

CONNECTION ISSUE

VJ/CE/DL/PUR/CPU005 S1 CE B
Projector working fine , Cable may faulty gets 

display on on screen in particular position
Closed 19.09.19

9/20/2019 8:27:07
christopher0420@vjec

.ac.in

S.Christopher Ezhil 

Singh
Professor/Mechanical

suddenly blue screen 

appears and the system is 

shut downing

ME staff room 2 ground floor ME Windows Re-Installed Closed 20.09.19

9/20/2019 9:55:42
vinumathew@vjec.ac.i

n
VINU MATHEW OFFICE ASST. MOUSE NOT WORKING MANAGER OFFICE MANAGER FRONT OFFICE URGENT Mouse faulty , replaced Closed 20.09.19

9/20/2019 10:02:04
tintugeorge@vjec.ac.i

n
Ms. Tintu George T Associate Professor Printer is not working VJ/EEE/PRNT-1 EEE Dept Printer serviced by Expert Closed 30.09.19

9/20/2019 10:12:05
tintugeorge@vjec.ac.i

n
Ms. Tintu George T Associate Professor Computer not working VJ/EEE/C-02 EEE Dept SMPS faulty , replaced Closed 20.09.19

9/20/2019 10:34:20 akhil@vjec.ac.in Akhil Joseph Office Assistant

USB PORT NOT 

WORKING, CPU FAN 

OVERSOUND

VJ/CSE/45/CPU/01 Reception
Motherboadr faulty , replaced and arranged 

into another old cabinet
Closed 20.09.19

9/23/2019 9:10:49
midhunmukundan@vj

ec.ac.in
Midhun Mukundan AP ME

No sound driver, need a 

better anti virus
Acer veritron

Top floor ME Block staff 

room

Sound driver installation was 

done earlier, but it is in the 

disabled status again at the task 

Sound driver Installed Closed 23.09.19

9/23/2019 9:27:35
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN Computer not working ALS IAS CLASSROOM 2 ALS IAS CLASS ROOM Urgent

Power cable was unpluged from wall socket , 

Fixed
Closed 23.09.19

9/23/2019 12:11:17 shijijoy@vjec.ac.in Shijimol K T Technician , CSE
Laptops 12, 28 ,29 are not 

working
VJ/CSE/29/Lap 12,28,29 Software Lab 4 Keyabords Replaced Closed 23.09.19

9/24/2019 11:09:59 jijojose@vjec.ac.in Jijo Jose Computer Hardware service System not working nil College store SATA Cable faulty , Replaced Closed 24.09.19

9/24/2019 13:30:32 abhijathip@vjec.ac.in SANEESH K AP, CE
PROJECTOR 

MALFUNCTIONING
NA S7 CEA Projector Serviced By experts Closed 16.10.19
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9/24/2019 14:33:01
stanlykurian@vjec.ac.i

n
stanly kurian librarian System not working library OPAC CENTRAL LIBRARY System BIOS error . Fixed Closed 24.09.19

9/25/2019 11:53:50 dhanoj24@vjec.ac.in Dhanoj M AP, EIE MOUSE NOT WORKING EIE/SR/03 T14 Mouse faulty , Replaced Closed 25.09.19

9/26/2019 9:19:07 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop 24 and dell PC are 

not working
VJ/CSE/29/LAP24 Software lab

Laptop keyboard fautly , Replaced , and no 

problem found with dell PC
Closed 26.09.19

9/26/2019 10:22:31 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-73/CAD/ME 1st Floor Staff Room Staff Room 3 Memory Faulty , Replaced Closed 26.09.19

9/26/2019 11:06:17
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

HDD failure & Mouse 

Failure
18, 20 EEE Software Lab

Mouse faulty , replaced , Sata cable replaced 

in system 18
Closed 26.09.19

9/26/2019 12:53:05
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Motherboard Complaint 05,08,11 EEE Software Lab 3 motherboards faulty , Replaced Closed 16.10.19

9/26/2019 12:53:07
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE LCD Screen Complaint 20,23 EEE Software Lab Monitor Faulty , Replaced Closed 16.10.19

9/26/2019 16:23:52 binil@vjec.ac.in Binil Kumar K Asst.Professor,ECE dept.
Projector under complaint 

in S5 ece classroom
VJ/EC/PRJ/5 S5 ece classroom very urgent Lamp Replaced by expert Closed 06.11.19

9/27/2019 9:15:25 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop 09 is not working VJ/CSE/29/Lap09 Software Lab
Laptop keyboard fautly , Replaced , and no 

problem found with dell PC
Closed 27.09.19

9/27/2019 11:40:25 jolly@vjec.ac.in jollykutty instructor,EIED no booting, no display vjec/ei/35/cpu/04, cpu/16
research lab,3rd floor admn 

block
SATA Cable faulty , Replaced Closed 27.09.19

9/27/2019 14:31:45 josyfrancis@vjec.ac.in josy francis technician,ece not working vjec/ec/cpu/02/23g adc lab Motherboard Faulty , replaced Closed 28.09.19

9/27/2019 15:16:30 shijijoy@vjec.ac.in Shijimol K T Technician , CSE Laptop 33 is not working VJ/CSE/29/Lap33 Software Lab
Laptop keyboard fautly , Replaced , and no 

problem found with dell PC
Closed 28.09.19

9/27/2019 15:23:29 riyajoy10@vjec.ac.in riya joy AP EEE to install MS office VJEC/EET/LAPTOP/1 EEE staffroom MS Office Installed Closed 27.09.19

9/28/2019 9:16:15
neethuthomas@vjec.a

c.in
Neethu Thomas Lab technician,CE Department

system not working 

properly,Key board not 

working

VJ/CE/DL/PUR/42/CPU013, 

VJ/CE/DL/PUR/42/CPU035
Design Lab,EC lab complex

Motherboard Faulty , replaced and 1 keyrd 

also replaced
Closed 28.09.19

9/28/2019 12:12:11
neethuthomas@vjec.a

c.in
NeethuThomas Lab Technician, CE department

mouse not working 

properly
VJ/CE/DL/PUR/42/CPU035 DesignLab,EC Lab complex Mouse faulty , Replaced Closed 04.10.19

9/28/2019 15:17:40 aiswaryam@vjec.ac.in Aiswarya M AP, Civil
No mouse for operating 

the projector.
UXBTDS1017G2736406 S7 CE A

Mouse found missing since ladt working day , 

advaised them to charge a common fine and 

purchase new mouse

Closed 30.09.19

10-01-2019 08:59 accounts@vjec.ac.in mathew k j accounts officer computer not working vj/cse/25/mon/059 vj/cse/25/mon/059 CPU
very arggent and we all ready 

inform and not maintain

SMPS faulty Replaced , Phone requests may 

not be entertained
Closed 01.09.19

10-01-2019 09:14 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Monitor not working VJ/CSE/ACRC/MON22 ACRC Lab
Monitor was flikkering , done some basic 

diagnonsis , now its working fine
Closed 01.09.19

10-01-2019 09:53 robincr@vjec.ac.in ROBIN.C.R TI -ME
PC MONITOR NOT 

WORKING
METROLOGY LAB PC

THERMAL LAB 

COMPLEX[M&M LAB]

Monitor was flikkering , done some basic 

diagnonsis , now its working fine
Closed 01.09.19

10-01-2019 10:51 jijojose@vjec.ac.in Jijo Technician , CHM System Not powering On nil ash staffroom 1
Ash staff never wanted to fill up 

Google form
Motherboard Faulty , Replaced ' Closed 01.09.19

10-01-2019 11:24 jijojose@vjec.ac.in Jijo Technician , CHM Monitor not working Nil Bursar Cabin
Monitor Board faulty , took board from old 

panel complaint monitor and fixed
Closed 01.09.19

10-01-2019 12:26
ankitasebastian@vjec.

ac.in
Ankita Sebastian AP CE

No network connections 

are available
VJ/CE/01/SR-CPU4

Civil staff room opposite to 

principal’s cabin

Onboard LAN faulty , Installed New LAN 

Card
Closed 01.09.19

10-01-2019 16:30 binil@vjec.ac.in binil kumar k asst.pro,ece dept
to send projector for 

service.
VJEC/EC DEPT/PRJ

is kept in ece dept,cabin 

no:10
urgent Lamp Replaced by expert Closed 06.11.19

10-03-2019 09:35 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Monitor is not working VJEC/EI/SROOM/MON 2 T14 Memory error, fixed Closed 03.09.19

10-04-2019 10:03
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Laptop Complaint 1,3 Advanced Electrical Lab Windows Re-installed in 2 systems Closed 16.10.19

10-04-2019 14:56
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse not working 06,14 Software Lab Mouse faulty , Replaced Closed 09.10.19

10-05-2019 10:48
neethuthomas@vjec.a

c.in
Neethu Thomas Lab Technician, CE department key board not working VJ/CE/DL/PUR/42/CPU005 Design Lab 2 moused and 1 keyboard Replaced Closed 04.10.19
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10-09-2019 09:44 dhanoj24@vjec.ac.in Dhanoj M AP, eie
System monitor is not 

working
Vjec/Eie/SROOM/mon2 T14

Already complaint was rectified, 

but again showing same 

problem

power surge in BIOS , Cleared Closed 09.10.19

10-09-2019 10:46
kcmanojkc@vjec.ac.i

n
jithin james assistant professor projector complaint S3 ECE S3 ECE CLASS ROOM URGENT

Lamp and base board faulty , Rejected from 

service center
Closed 21.01.20

10-09-2019 10:48
kcmanojkc@vjec.ac.i

n
JITHIN JAMES ASSISTANT PROFESSOR

PROJECTOR 

COMPLAINT
S3 ECE S3 ECE CLASS ROOM

Lamp and base board faulty , Rejected from 

service center
Closed 21.01.20

10-09-2019 14:11 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
one of Desktop is not 

working properly.
VJ/EEE/M07 EEE department

Unauthorized OS installation , Re- Installed 

windows and softs
Closed 09.10.19

10-10-2019 08:48
ajiaugustine@vjec.ac.i

n
AJI AUGUSTINE AP, ME

PC SYSTEM NOT 

WORKING
ID NOT SPECIFIED

SECOND FLOOR ,M E 

BLOCK
Memory error , Fixed Closed 10.10.19

10-11-2019 09:34
neethuthomas@vjec.a

c.in
NeethuThomas Technician, CE department

Keyboard not 

working,system not 

working properly

VJ/CE/DL/PUR/42/CPU034,035 Design Lab urgent
Keyboard Connector was disconnected from 

Motherboard , Fixed
Closed 11.10.19

10-11-2019 09:38 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-6/ME/RYNE
GROUND FLOOR STAFF 

ROOM

HDD and CPU fan faulty , FAN and HDD 

replaced and old HDD given back for Data 

recovery

Closed 11.10.19

10-11-2019 14:10
neethuthomas@vjec.a

c.in
NeethuThomas Lab Technician, CE department

Monitor not working 

properly,Keyboard not 

working

VJ/CE/DL/PUR/42/CPU001,005,025,00

3, -024,025,026
DESIGN LAB

2 Monitors , 2 motherboards and 1 keyboard 

replaced and installed OS in 3 systems
Closed 16.10.19

10-12-2019 08:39
ajiaugustine@vjec.ac.i

n
AJI AUGUSTINE AP, ME PC MAINTENANCE NA

SECOND FLOOR STAFF 

ROOM ME BLOCK
Power Button Complaint , cabinet Replaced Closed 14.10.19

10-12-2019 09:14 dhanoj24@vjec.ac.in Dhanoj m Ap eie Monitor not working Vjec/Eie/SROOM/mon 2 T14
Already rectified twice, but 

showing same error
No Problem found on diagnosis Closed 14.10.19

10-12-2019 09:15 dhanoj24@vjec.ac.in Dhanoj M Ap eie Projector not working S7aei S7aei
Projector working Fine , Checked today 

14.10.19
Closed 14.10.19

10/14/2019 9:27:17 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-132/ME/CAD CAD LAB SMPS faulty Replaced Closed 14.10.19

10/14/2019 9:29:02 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME AUTO PICKING PAPER VJEC/ML/P-5/ME GROUND FLOOR Printer serviced by printer Technician Closed 30.10.19

10/14/2019 9:31:07 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT
COMPUTER NOT 

WORKING
TPC PLACEMENT CELL Memory error , Fixed Closed 14.10.19

10/14/2019 11:31:00 dhanoj24@vjec.ac.in Dhanoj M AP, EIE

SOME KEYS IN 

KEYBOARD & MOUSE 

NOT WORKING, 

VJEC/EIE/SROOM - LT-03 T14 laptop Keyboard faulty , Replaced Closed 17.10.19

10/14/2019 17:55:46 glandeva@vjec.ac.in Dr.G.Glan Devadhas Professor EIE
Computer Keyboard not 

working
VJEC/EI/Sroom/CPU-01 T13

Most of the letters in the 

keyboard are vanished.

Keyboard Working fine , letter mark on keys 

are not visible , keyboard replaced
Closed 15.10.19

10/15/2019 13:32:35 binil@vjec.ac.in Binil Kumar K Asst Pro.,ECE
Desktop in ece main 

staffroom under complaint
VJEC/EC.Dept/CPU/03 ece main staffroom urgent SMPS Faulty , Replaced Closed 15.10.19

10/15/2019 14:07:09 athirak@vjec.ac.in ATHIRA K AP, CE
projector cable is not 

working properly
vml/cc/dl/pur/cpu008 S5 CEA Please contact General maintanance Closed 15.10.19

10/16/2019 9:09:26 anisha@vjec.ac.in Anisha Joseph AP, CSE
Projector cable is not 

working not properly
Vjec.No.11

M. Tech CSE 2nd year class, 

near CSe staff room
Urgent Please contact General maintanance Closed 16.10.19

10/16/2019 16:34:58 shijijoy@vjec.ac.in Shijimol K T Technician , CSE
Laptop 22,28,31's LAN 

port is not working
VJ/CSE/29/Lap22,28,31 Software Lab

Onboard LAN faulty , Installed 3 New LAN 

Card
Closed 17.10.19

10/17/2019 10:50:10 aniljohney@vjec.ac.in anil johney TECHNICIAN ME NOT WORKING VJ/ME/25/24 CAD LAB SMPS faulty , Replaced Closed 17.10.19

10/17/2019 12:24:35 roshini.tv@vjec.ac.in Dr.Roshini T V HOD Printer not working VJEC/EC.Dept/LJP/01 hod cabin Printer serviced by printer Technician Closed 30.10.19

10/18/2019 13:57:45 jolly@vjec.ac.in jollykutty instructor EIE

stuck with startup repair, 

no signal on screen, 

screen blank

vjec/ei/35/mon/20,22,01,05,06,09
Research lab, 3rd floor, 

admin block

2 monitors faulty , serviced , 1 motherboard 

needs ti be replaced , and installed os in 2 

systems

Closed 18.10.19

10/21/2019 12:03:34 divyak@vjec.ac.in divya k instructor grade 1,ECE 3 mouses not working
mouses of 

VJEC/EC/CPU/01/16E,06/16E,14/16E

DIGITAL ELECTRONICS 

LAB
urgent Mouse faulty , Replaced 3 mouses Closed 22.10.19

10/21/2019 12:27:19 divyak@vjec.ac.in DIVYA K Instructor Grade 1

One computer switching 

off automatically..can"t 

work on.

VJEC/EC/CPU/10/16E
DIGITALELECTRONICS 

LAB
Urgent ..Wednesday Lab Exam

Internal short on front panel USB , 

disconnected usb connections from board
Closed 22.10.19

10/22/2019 14:32:33 saiju@vjec.ac.in Saiju Thomas TPC
epson L800 Printer not 

working
tpc 3 Placement Cell Printer serviced by printer Technician Closed 30.10.19

10/22/2019 14:43:23 riyajoy10@vjec.ac.in RIYA JOY AP EEE
Desktop in the EEE staff 

room is not working
System1 EEE Staff room

Sata port had some minor issues , switched 

to sata 2
Closed 22.10.19
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10/24/2019 9:12:07
jagannathmp@vjec.ac

.in
JAGANNATH MP ASSO PROF Computer not working ASH 001

ASH STAFFROOM ,near 

reception
Monitor faulty , Seviced Closed 24.10.19

10/24/2019 10:06:14 dhanoj24@vjec.ac.in Dhanoj m Ap, eie

Some dialogue boxes are 

not getting closed even 

after restart

Vjec/Eie/SROOM/mon 2 T14 some keys in the keybord faulty , serviced Closed 24.10.19

10/24/2019 11:27:36
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Mouse Malfunctioning/Not 

Working
4,8,16 EEE Software Lab 3 mouses were found faulty , replaced Closed 24.10.19

10/24/2019 11:28:51
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE HDD doesn't work right 27 EEE Software Lab HDD faulty , Replaced Closed 24.10.19

10/25/2019 8:58:05 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
Not able to shutdown, auto 

restart happens
VJ/CE/01/SR-CPU1 CE staffroom 1 near bank Minor motherboard issue , can be ignored Closed 25.10.19

10/25/2019 9:31:52 dhanoj24@vjec.ac.in Dhanoj M Ap,Eie
Projector cable is not 

working - pink colour
VJEC/EIE/S7aei/projector S7aei Al Projector working fine Closed 25.10.19

10/25/2019 10:48:33 josyfrancis@vjec.ac.in Josy Francis Technitian,ECE Couldnt power on CPU VJEC/EC/CPU/05/10E
ADVANCED 

COMMUNICATION LAB
URGENT

Motherboard faulty , Serviced by Gigabyte 

service center
Closed 21.01.20

10/28/2019 10:16:13 anittajose@vjec.ac.in ANITTA JOSE AP
MOUSE IS NOT 

WORKING
VJ/CE/01 SR CPU 4

CE STAFFROOM 

OPPOSSITE TO 

PRINCIPAL ROOM

Left click not working , Mouse Replaced Closed 28.10.19

10/31/2019 9:43:28 jijo4joseph@vjec.ac.in riya joy ap eee
Computer in the EEE 

staffroom is not working
vj/comp/01 EEE STAFF ROOM

Motherboard faulty and OS Crashed , Foxed 

Both
Closed 02.11.19

10/31/2019 12:44:49
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician System Auto restart,os vj/cse/csp/05/029 pglab new pc

Motherboard , processor and Ram Faulty due 

Heavy elecricity , Rejected from service 

Center

Closed 20.12.19

11-02-2019 11:18 jijojose@vjec.ac.in Joystine Purchace Officer Paper Jam in printer Nil Main Office Paper Replay faulty , replaced Closed 02.11.19

11-04-2019 10:22 shijijoy@vjec.ac.in Shijimol K T Technician , CSE
Laptop 5 and 24 not 

working
VJ/CSE/29/Lap05,24 Software Lab

OS Crashed , Re-Installed Ubuntu in 2 

systems
Closed 04.11.19

11-04-2019 11:52
jerrinyomas@vjec.ac.i

n
Jerrin Yomas Assoc.Prof Lap top _no display VJEC/EC.DEPT/LAP/07 ECE

3 antivorus softwares and many kids games 

detected , Remmoved all.. fixed OS crash
Closed 04.11.19

11-05-2019 09:51 aniljohney@vjec.ac.in Anil Johney Technician ME Mouse Not Working VJEC/ML/PC-15/ME/OFFICE ME OFFICE
Mouse wire cut into pieces by real mouse , 

Issued New Mouse
Closed 05.11.19

11-05-2019 09:53 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME MONITOR FLICKERING VJEC/ML/PC-04/ME/OFFICE ME OFFICE Keyboard filled with dust , cleaned b Closed 05.11.19

11-06-2019 12:56
saneeshkrish46@vjec

.ac.in
SANEESH K AP.CE

PRINTER 

MALFUNCTION
HP LASERJET 1020 CE

STAFF ROOM NEAR 

CHAPPEL

Driver Re-Installed in 1 system and OS Re-

Installed in another system
Closed 07.11.19

11-07-2019 09:08
palakunneljoseph@vj

ec.ac.in
Joseph George Trade Instructor software complaint VJEC/ML/PC-08/ME/HMT H M T Lab ME

Motherboard faulty , and OS crashed , 

Replaced MB ans Re-Installed OS
Closed 07.11.19

11-07-2019 14:54
jaisonchalil@vjec.ac.i

n
mathew k j accounts officer shifting computer cs/59 accounts very argent Shifted Closed 07.11.19

11-08-2019 14:50 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
system is not responding 

properly
VJ/EEE/M7 EEE staff room nil

Downloaded 4 major virus programes , OS 

Re-Installed
Closed 12.11.19

11-11-2019 09:10 aniljohney@vjec.ac.in ANIL JONEY TECHNICIAN ME
FREQUENTLY 

SWITCHED OFF
VJEC/ML/PC-04/ME/OFFICE ME OFFICE URGENT

OS crashed Due to Virus , Formatted
Closed 12.11.19

11-11-2019 11:18
jagannathmp@vjec.ac

.in
jagannath mp hod ash computer not working ash001 staffroom near reception Memory error , Fixed Closed 12.11.19

11-11-2019 13:16
ajiaugustine@vjec.ac.i

n
AJI AUGUSTINE AP

PC NOT WORKING 

PROPERLY
NA

SECOND FLOOR STAFF 

ROOM ME BLOCK
HDD faulty , fitted new HDD Closed 12.11.19

11/14/2019 13:33:15
christopher0420@vjec

.ac.in

Dr.S.Christopher Ezhil 

Singh
professor

Suddenly shutdown and 

blue screen coming
ME staff room 2 ME ground floor

Low memory , Upgraded to 4 GB
Closed 14.11.19

11/15/2019 10:21:58 icamepe@vjec.ac.in saju Augustine trade instructor system not working nil fluide machine lab (FM) urgent
Memory Faulty , Replaced

Closed 15.11.19

11/15/2019 11:19:10 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
LAN CARD NOT 

WORKING
VJEC/ML/PC-05/HOD/ME ME HOD ROOM URGENT

On board LAN Faulty ,Installed USB LAN
Closed 15.11.19

11/16/2019 9:24:50
keerthijithp@vjec.ac.i

n
Keerthijith P AP CSE

CPU in CSE staff room is 

not working
CPU 04 CSE staff room Urgent

Dust in memory slot , cleaned
Closed 16.11.19

11/20/2019 9:56:06
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian System not working Clib08 Library OPAC SATA port faulty , changed to SATA 2 Closed 20.11.19

Page 140 of 173



11/21/2019 8:52:56 robincr@vjec.ac.in robin c r TI ME
LED tv display broken 

[cctv monitor]
impex ME-HOD ROOM

Physical Damage , Please contact Purchase 

dept.
Closed 21.11.19

11/25/2019 14:28:19
logibobyabraham@vje

c.ac.in
Logi N Boby AP,CE Noise from Cpu vj/ce/c1/sr-cpu

Ce Staff Room Near M tech 

class room

Plastic peice of food packaging caught inside 

SMPS fan , Cleaned
Closed 25.11.19

11/26/2019 12:44:58 office@vjec.ac.in Deepa Jose Office Assistant
System Not working 

properly
Office System Office Virus Infection , Formatted Closed 26.11.19

11/27/2019 11:22:52
stanlykurian@vjec.ac.i

n
stanly kurian library System not working lib003 Library counter Mouse faulty , Replaced Closed 28.11.19

11/27/2019 11:57:00 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE printer not working vj/cse/05/prn001 computer centre Paper Jam in path , Cleaned Closed 28.11.19

11/27/2019 14:42:23 jolly@vjec.ac.in Jollykutty Sebastian instructor
cpu dead,.mouse not 

working
vjec/ei/pci/cpu/07, cpu/04

pci lab , 2nd floor admin 

block
urgent

SMPS faulty , Replaced , 2 mouse found 

faulty , Replaced
Closed 06.01.20

11/27/2019 15:06:48 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICAN ME NOT WORKING VJEC/ML/PC-67/ME/CNC
CNC LAB (PRODUCTION 

LAB)

Motherboard and SMPS faulty , Replaced 

board and smps from condemned system
Closed 28.11.19

11/28/2019 9:35:29 divyab@vjec.ac.in Divya B Associate Professor, CSE Laptop not working. Laptop CSE department CMOS battery Failure , Replaced Battery Closed 28.11.19

11/28/2019 10:10:33
appu.kurian@vjec.ac.i

n
Appu Kurian Asst Prof, ME

DESKTOP COMPUTER 

PROBLEM
VJ/CSE/25/CPU/080

ME STAFFROOM- 

GROUND FLOOR
On Board LAN disabled By virus , Fixed Closed 28.11.19

12-02-2019 10:53
midhunmukundan@vj

ec.ac.in
Midhun Mukundan Asst Prof ME PC is not boot Acer veritron Top floor ME Dept Blue screen came Memory Error Fixed Closed 17.12.19

12-02-2019 12:11 binil@vjec.ac.in Binil Kumar K Asst.professor,ECE
Bulb error,1 desktop is 

also not working
VJEC/PRJ ece mainstaff room

System working fine , Not enough Power 

socket on wall
Closed 17.12.19

12-02-2019 18:16 alphonsa@vjec.ac.in sr.alice joseph warden
change the battery of 

computer
warden s room alphonsa hostel CMOS battery Failure , Replaced Battery Closed 17.12.19

12-03-2019 12:31
neethuthomas@vjec.a

c.in
Neethu Thomas Technician,CE department

systems not working 

properly
VJ/CE/DL/PUR/42/CPU/002,035

Design studio,EC Lab 

complex

Systems are about to upgrade in january , No 

need of maintanance now
Closed 17.12.19

12-05-2019 15:37
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Printer Malfunction (Relay 

Complaint)
HOD Printer HOD Cabin Some minor issues fixed Closed 17.12.19

12-06-2019 10:04
derrolldavid@vjec.ac.i

n
Ms. Derroll David AP in CSE

CPU not working in CSE 

staffroom
VJ/CS/CSD/CPU01 2nd floor CSE staffroom

Motherboard faulty , non repairable , issued 

h61 motherboard from CE design lab
Closed 30.01.20

12-06-2019 15:45 dhanoj24@vjec.ac.in Dhanoj M AP, EIE
system is getting shutdown 

often
VJEC/EIE/SROOM/CPU-02 T14

Contact person is on vacation , will be 

attented in Januvary
Closed 17.12.19

12-09-2019 09:51
jayeshg1988@vjec.ac

.in
jayesh george AP ECE printer not working vjec/ec/ijp/01/01b ec lab Paper roller spring came out of printer , Fixed' Closed 17.12.19

12/16/2019 11:27:25 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJ/ME/26/64,65 KTU VALUATION URGENT 1 SMPS and 1 HDD found Faulty , Replaced Closed 17.12.19

12/16/2019 11:28:29 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
MONITOR NOT 

WORKING
VJ/ME/26/63 KTU VALUATION URGENT Replaced monitor with old components Closed 17.12.19

12/19/2019 13:18:40 riyajoy10@vjec.ac.in RIYA JOY AP EEE
printer in the department is 

not working properly
VJ/EEE/PRNT-1 eee staffroom Printer Catridge error , Fixed Closed 19.12.19

12/20/2019 7:54:47 linjesh@vjec.ac.in Linjesh Sebastian AP,CE
Department laptop 

charger not working
VJ/CE/LAPTOP3 CE staffroom 1

Charger internal Shorted , Issued New 

charger
Closed 15.01.20

12/20/2019 13:04:21 divyavinod@vjec.ac.in RESHMA K V A P , DEPT OF EIE
KEYBOARD NOT 

WORKING PROPERLY
DEPT LAPTOP PROJECT LAB Keyboard faulty, Replaced Closed 03.01.20

12/31/2019 9:09:28 shajiscaria@vjec.ac.in Deepa Jose Office Assistant, Office Computer not working VJ/CSE/25/CPU-063 VJEC Office SMPS faulty , Replaced Closed 01.01.20

12/31/2019 10:30:41
jagannathmp@vjec.ac

.in
JAGANNATH MP HOD ASH SYSTEM NOT WORKING NUMBER -2 ASH STAFFROOM -2 HDD and motherboard faulty , Replaced Closed 03.01.20

01-04-2020 10:14 dhanoj24@vjec.ac.in Dhanoj m Ap eie
Computer getting 

shutdown often
VJEC/EIE/SROOM/02 T14 HDD and motherboard faulty , Replaced Closed 06.01.20

01-07-2020 09:48
ajiaugustine@vjec.ac.i

n
AJI AUGUSTINE AP, ME

PC SYSTEM NOT 

WORKING
VJ/ME/24/78

SECOND FLOOR STAFF 

ROOM ME BLOCKK

SOME KEYS IN THE KEY 

BOARD ALSO NOT WORKING
Keyboard faulty , Replaced Closed 07.01.20

01-07-2020 14:52 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop 11,14 and 33 have 

problems
VJ/CSE/29/LAP11,14,33 Software lab

Keyboard fault in one laptop and CMOS 

battery fail in another system , Solved
Closed 09.01.20
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01-07-2020 15:56 sreejithk@vjec.ac.in SREEJITH-K ASSISTANT PROFESSOR

Computer and printer in 

the Civil Department 

Library is not working.

VJ/C66/01/SR
CIVIL DEPARTMENT 

LIBRARY

Motherboard faulty , replaced with old 

motherboard from CE design lab
Closed 09.01.20

01-09-2020 09:55
palakunneljoseph@vj

ec.ac.in
JOSEPH GEORGE TRADE INSTRUCTOR,ME

SOFTWARE 

COMPLAINT
VJEC/ML/PC-07/ME/HMT HMT Lab OS Crashed , Re- installed OS Closed 09.01.20

01-10-2020 12:01
neethuthomas@vjec.a

c.in
Neethu Thomas lab technician,CE Monitors not working VJ/CE/DL/PUR/42/MON 034

EC lab complex,Design 

studio

Black shade covers 30% vosoble area. 

moniotor Replaced
Closed 10.01.20

01-10-2020 12:04
neethuthomas@vjec.a

c.in
NeethuThomas Technician,CE department monitor not working VJ/CE/DL/PUR/42 001 EC complex,Design studio

Black line on the bottom of the screen , can 

be ignored
Closed 10.01.20

1/13/2020 10:04:01
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer not Turning ON 18 EEE Software LAB 3 Faulty motherboards Replaced Closed 13.01.20

1/14/2020 9:16:20 jijojose@vjec.ac.in vidhya s s AP laptop battery ,keyboard vj/cse/lap/01 aei staff room
Battery and keyboard faulty , Installed new 

battery and Keyboard
Closed 22.01.20

1/14/2020 12:58:10 aniljohney@vjec.ac.in Anil Johney Technician ME not working VJ/ME/26/63 S6ME B URGENT
SATA cable faulty , Replaced and Re-

Installded Linux
Closed 14.01.20

1/14/2020 13:39:41 prajisha@vjec.ac.in PRAJISHA V P AP, CE

alignment of projector so 

that board and projector 

can be simultaneously 

vj ce S6 CE B URGENT Please Contact General Maintanance Closed 14.01.20

1/14/2020 13:58:52
midhunmukundan@vj

ec.ac.in
Midhun Mukundan Assistant Professor ME dept

Computer is not getting 

started.
HCl pc 2nd floor and ground floor

2nd floor faculty 

room,ground floor faculty 

room

Very urgent requirement, since 

NBA work is going on

Power on switch problem solved in 1 system 

and Memory cleaned in another system
Closed 14.01.20

1/14/2020 15:45:01 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop 25 and 26 have 

problems
VJ/CSE/29/LAP25 , 26 Software lab

OS Crashed , Re-Installed Ubuntu in 2 

systems
Closed 15.01.20

1/15/2020 9:41:54
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Computer not working CLib003,005,006,009 Digital Library

2 SMPS 3 HDD and 2 Keyboards , 2 mouses 

3 Monitors Replaced
Closed 15.01.20

1/15/2020 13:40:53 jijojose@vjec.ac.in Prakash James Trade Instructor EEE System not booting na EEE mechines LAB HDD faulty , Replaced Closed 15.01.20

1/15/2020 13:58:08 josyfrancis@vjec.ac.in JOSY FRANCIS TECHNICIAN ECE
NOT POWER ON CPU, 

MONITOR

VJEC/EC/CPU05/10E, VJEC/EC/ 

MON/23/23G
ADC LAB

MOtherboard faulty , Replaced , Monitor 

Under warranty , Registered complaint
Closed 17.01.20

1/16/2020 13:53:16 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-102/ME/CAD CAD LAB ME SMPS Faulty , Replaced Closed 17.01.20

1/16/2020 14:57:07 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
MOUSE NOT 

WORKING(2)
VJEC/ML/PC-84,12/ME/CAD CAD LAB ME Mouse Faulty , replaced Closed 17.01.20

1/16/2020 15:44:03
saneeshkrish46@vjec

.ac.in
SANEESH K AP,CE

MAINTENANCE OF 

PROJECTOR
S7 CEB S7 CEB Blue shade in display , can be ignored Closed 17.01.20

1/17/2020 8:41:37 binil@vjec.ac.in Roshini T V HOD,ECE
HODs Laptop under 

complaint.
HOD_ECE laptop HODs cabin Very urgent task_NBA

laptop slow , Removed some unwanted 

softwares and files , Closed 17.01.20

1/18/2020 13:24:31 jithinjames@vjec.ac.in JITHIN JAMES
ASSISTANT PROFESSOR/ 

ECE

DEPARTMENT LAPTOP 

BATTERY DAMAGE
VJEC/ECE DEPT/LAP/04 ECE STAFF ROOM-1 VERY URGENT battery faulty , Fixed new battery Closed 22.01.20

1/20/2020 10:54:21 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

1 thoshiba Laptop,2 Acer 

laptop - require 

maintenance for furthe 

Thoshiba laptop,ACER

1 THoshiba- in department 

staff room, 2 acer in EEE 

project lab

Toshiba and 1 acer laptop serviced , phycal 

damage found on display and body in acer 

laptop and serviced by expert

Closed 27.01.20

1/20/2020 10:56:48 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

EEE department 

staffroom desktop's 

Monitor is not working

E970s EEE department Staffroom

SMPS faulty , Replaced , and monitor 

serviced Closed 20.01.20

1/21/2020 9:40:37
neethuthomas@vjec.a

c.in
Neethu Thomas Technician,CE

monitors are not working 

properly
VL/CE/DL/PUR/MON 008,018,024, EC Lab complex

display panel faulty , Replaced 3 monitors
Closed 21.01.20

1/22/2020 8:45:35 office@vjec.ac.in PK MATHEW SUPERINTENDENT
MONITOR NOT 

WORKING
OFFICE OFFICE Monitor working fine , memory error , fixed Closed 22.01.20

1/22/2020 10:14:33 dhanoj24@vjec.ac.in Dhanoj M AP, EIE
No battery backup for 

Laptop
VJEC/EI/SROOM/LT-03 T14 battery Error Fixed Closed 22.01.20

1/22/2020 15:04:00
mksudheepkanhileri@

vjec.ac.in
Sudheep M K Technician ASH unexpected Restart vj/ash/cpu-003 ASH Staff room 2

Windows Crashed by Suspecious antivirus 

program , Re-Installed windows
Closed 23.01.20

1/22/2020 15:47:58
neethuthomas@vjec.a

c.in
NeethuThomas Technician,CE department

system is not working 

properly
VL/CE/DL/PUR/42/CPU 020

EC Lab complex,DESIGN 

STUDIO

HDMI Converter faulty , Switched to HDMI 

cable
Closed 23.01.20

1/23/2020 8:53:35 jolly@vjec.ac.in Jollykutty Sebastian instructor cpu dead vjec/ei/pci/cpu/07
pci lab , 2nd floor admin 

block
urgent SMPS Faulty , Replaced Closed 23.01.20

1/25/2020 9:49:51 roshini.tv@vjec.ac.in ROSHINI.T V HOD,ECE
LAP TOP NOT 

WORKING PROPERLY
DEPARTMENT LAPTOP BOARD ROOM Minor Mouse issue fixed Closed 25.01.20
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1/27/2020 11:04:01 indu@vjec.ac.in INDU T Assistant Professor, CE Printer is not working VJ/CE/01/SR, Printer Staff room G30 Printer Driver Was missing , Re-Installed Closed 27.01.20

1/27/2020 11:41:52 aniljohney@vjec.ac.in ANIL JOHNEYHE TECHNICIAN ME
NEED TO CHANGE THE 

OS
VJEC/ME /LAP-02 VALUATION CAMP Windows Re-Installed Closed 27.01.20

1/27/2020 12:01:17 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOTWORKING VJ/ME/26/63,64 KTU VALUATION
HDD faulty , Took HDD from Comdemned 

PC
Closed 27.01.20

1/27/2020 12:07:33
jobyjoseph@vjec.ac.i

n
JIMMY MATHEW INSTRUCTOR ME

THERMAL LAB PC IS 

NOT WORKING BOTH 

PC AND MONITER

VJEC/ME/PC/TE/01 THERMAL LAB
Dust in Memory , Cleaned, Monitor Faulty , 

Issued new Monitor
Closed 27.01.20

1/27/2020 12:29:09
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian

3 Mouse ,2 Key Boards 

not working
Clib 005,009,003,007 Central Library Somekeys are not working , Fixed Closed 27.01.20

1/27/2020 13:58:30
thomaspullattu@vjec.

ac.in
Bindu Sebastine Trade Instructor,CSE

Two SATA SSD not 

working
VJ/CSE/18/CPU 014,003 Computer Center No Problem with SSD HDD Closed 27.01.20

1/28/2020 9:13:16 shimna@vjec.ac.in SHIMNA P K AP/ECE Desktop not working VJEC/EC.DEPT/CPU/03 ECE staff room number 1 Bios Configuration Erro , fixed Closed 28.01.20

1/28/2020 13:05:37
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

2 Mouse,1Key Board 

Damaged
LIB005,007,009 DIGITAL LIBRARY

Borrowed 1 keyboard and 2 mouse from 

server room
Closed 28.01.20

1/28/2020 13:08:17
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN System not working lib11 library opac SATA Cable damage , Replaced Closed 28.01.20

1/28/2020 14:48:13 ryne@vjec.ac.in Ryne PM Associate Professor,ME Desktop not working VL/ML/PC-51/ME/CAD ME staff room Ground floor System Halted due to Power surge . Cleared Closed 28.01.20

1/29/2020 9:51:04
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARY SYSTEM NOT WORKING LIB006,LIBRARY OPAC OPAC Memory error , Fixed Closed 29.01.20

1/29/2020 13:23:32
neethuthomas@vjec.a

c.in
NeethuThomas Technician,CE

System not working 

properly
VJ/CE/DL/PUR/42/CPU020 DESIGN STUDIO URGENT VGA converter faulty , HDMI cable installed Closed 29.01.20

1/30/2020 10:12:46
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

COMPUTER FORMAT 

WINDOWS 8 DIGITAL 

NEWS READING 

NEW LIBRARY URGENT Installed Windows Closed 30.01.20

1/30/2020 10:39:38 shijijoy@vjec.ac.in Shijimol K T Technician
Laptop 25 & 28 not 

working
VJ/CSE/29/LAP 25, 28 Software lab

Onboard LAN port Faulty , Installed USB LAN 

card
Closed 30.01.20

1/30/2020 12:07:44 lipinagopal@vjec.ac.in LALY JAMES HOD,EEE
LAPTOP IS NOT 

GETTING TURNED ON
VJEC/EET/LAPTOP1 EEE DEPARTMENT

Memory displaced due to fell down or 

forcefully put down , fixed
Closed 30.01.20

1/30/2020 15:05:22
stanlykurian@vjec.ac.i

n
stanly kurian librarian 3 key boards lib007,lib009,lib003 digital library

One keyboard Replaced and one keyboard 

serviced
Closed 30.01.20

1/30/2020 15:28:01
sigithomasj@vjec.ac.i

n
LOGI N BOBY AP CPU GOT DAMAGED NO SUCH NUMBER

CE STAFF ROOM FIRST 

FLOOR NEAR MTECH 

CLASS ROOM

VERY URGENT SINCE NBA 

VISIT IS TOMMOROW

Motherboard and SMPS faulty , Replaced 

board and smps from old system from CE 

Design Lab

Closed 30.01.20

1/31/2020 9:47:15
neethuthomas@vjec.a

c.in
NeethuThomas Technician,CE

monitor not working 

properly
VL/CE/DL/PUR/42/CPU-22 DESIGN STUDIO Very urgent display panel faulty , Replaced Monitor Closed 31.01.20

1/31/2020 15:50:01 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop 11 has beep sound VJ/CSE/29/LAP11 Software lab CMOS battery Failure , Replaced Battery Closed 01.02.20

02-04-2020 09:25 josyfrancis@vjec.ac.in Josy Francis Technician Printing problems VJEC/EC/LJP/01/01B basic elecronics lab Catridge error ,can be ignored Closed 04.02.20

02-05-2020 11:24
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Monitor Panel Failure VJEC/EES/M/08 EEE Software LAB Display panel faulty , Issued new monitor Closed 05.02.20

02-06-2020 09:23 akhil@vjec.ac.in Akhil Joseph Office Asst.

TV Display Laptop 

complaint - Administrators 

room

DELL Vostro Administrators room
Chipset Complaint , Serviced By Kumar 

kannur
Closed 19.02.20

02-06-2020 13:37 anisha@vjec.ac.in Anisha Joseph CSE
Projector cable is not 

working
Projector 11

M3/M4 Class room , Near 

CSE staff room
Urgent

VGA cable damage , forwarded to General 

Maintanance
Closed 06.02.20

02-06-2020 13:41 anisha@vjec.ac.in Anisha joseph CSE Mouse is not working Computer in M1/M2 CSE class room
Computer in M1/M2 CSE 

class room, second floor
Urgent

Mouse supplied with the system was missing , 

Issued new mouse
Closed 06.02.20

02-07-2020 14:18 shijijoy@vjec.ac.in Shijimol K T Technician , CSE
Laptop 25 and 31 is not 

working
VJ/CSE/29/Lap25 &Lap31 Software Lab OS Crashed , Re- installed OS Closed 07.02.20

02-07-2020 16:11
shijiththomas@vjec.ac

.in
SHIJITH ASST PROF

COMPUTER NOT 

WORKING PROPERLY 

WITH INTERNET AND 

VJ/ASH/02 NEAR HOD CABIN Motherboard faulty , Replaced Closed 10.02.20

02-11-2020 08:40 binil@vjec.ac.in Binil Kumar Asst.professor,ECE
S6 ECE(1st floor,middle 

classroom)
VJ/PRJ/S6/EC Classroom Urgent

motherboard faulty , sent to service center
Motherbord serviced by expert
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02-11-2020 14:56 dhanoj24@vjec.ac.in DHANOJ M AP, EIE

MICROSOFT WORD IS 

NOT WORKING & 

WINDOWS IS NOT 

VJEC/EI/SROOM/CPU-02 T14 Virus Infection , Cleaned Closed 11.02.20

02-12-2020 09:40
vinurm1985@vjec.ac.i

n
Benny Store keeper , Central Store UPS battery failure na na Battery Damage , Replaced Closed 12.02.20

02-12-2020 10:26 riyajoy10@vjec.ac.in RIYA JOY AP EEE
PRINTER IS NOT 

WORKING
VJ/EEE/PRNT-3 EEE STAFF ROOM Driver Missing , Installed Closed 12.02.20

2/13/2020 11:41:50 linjesh@vjec.ac.in Linjesh Sebastian AP, CE Projector not working VJ/CE/PUR/PRJ-02,03 CE staffroom 1 1 projector serviced , 1 sent to service center Closed 27.02.20

2/13/2020 15:59:02
bijupmathews@vjec.a

c.in
Dr Biju Mathew HOD CE

Mouse in s2 CE A not 

working
s2 CE A S2 CE A Urgent Mouse faulty Replaced Closed 14.02.20

2/14/2020 14:34:41 aniljohney@vjec.ac.in anil johney technician me not working VJEC/ML/PC-83,90,55/ME
S7 ME B CLASS ROOM, 

ME OFFICE

OS Re-Installed in 2 systems and Memory 

error Fixed in 1 system
Closed 15.02.20

2/17/2020 9:18:20
ajiaugustine@vjec.ac.i

n
Aji Augustine A.P, ME

System keyboard and 

mouse not working
NA

ME staff room second floor 

ME block

Keyboard working fine , Mouse faulty -

Replaced
Closed 17.02.20

2/17/2020 9:18:30
ajiaugustine@vjec.ac.i

n
Aji Augustine A.P, ME

System keyboard and 

mouse not working
NA

ME staff room second floor 

ME block

Keyboard working fine , Mouse faulty -

Replaced
Closed 17.02.20

2/17/2020 11:39:24 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ME/LAP02/HOD HOD ROOM ME HDD faulty , Installed New SSD Closed 17.02.20

2/17/2020 11:41:46 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJ/ME/24/72
2nd FLOOR STAFF ROOM 

ME BLOCK
STAFF ROOM4

Keyboard working fine , Mouse faulty -

Replaced
Closed 17.02.20

2/18/2020 11:07:28
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician ,ECE

Not Power on, Mouse cmp 

& OS
VJEC/EC/CPU/14/16I, 13/16I, 01/4J Research Lab

SMPS faulty , sent to service center , mouse 

Replaced ,OS Re-Installed , and 2 faulty 

monitor Replaced

Closed 19.02.20

2/18/2020 13:55:27 anisha@vjec.ac.in Anisha Joseph Ap, CSE Projector is not working Projector 11
M3/M4 Class room,near 

CSE staff room
Urgent no display out, Did reset projector Closed 18.02.20

2/19/2020 9:02:44 linjesh@vjec.ac.in Linjesh Sebastian AP, CE
keyboard not working 

properly
VJ/CE/01/SR-CPU1 CE staffroom 1 - near bank keys are not working properly Keyboard faulty ,Replaced Closed 19.02.20

2/19/2020 10:21:42 jolly@vjec.ac.in Jollykutty Instructor no booting vjec/ei/35/rlab/05
research lab, 3rd floor, admn 

block
Motherboard faulty , Replaced Closed 19.02.20

2/19/2020 11:37:27 binil@vjec.ac.in Binil Kumar ECE,assistant professor Desktop under complaint Vjec/ec.dept/cpu/03 Ece main staff room Very urgent Powersurge in BIOS , Cleared Closed 19.02.20

2/20/2020 13:00:33
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE HDD Failure VJ/PE/DT/05 Power Electronics LAB BIOS Configuration Erro , fixed Closed 20.02.20

2/20/2020 14:26:19 binil@vjec.ac.in Binil Kumar K ECE

one desktop is going shut 

down condition 

accidently,Another 

vjec/ec.dpt/cpu/03,04 urgent
SMPS , Keyboard and HDD Faulty, Installed 

new parts and windows
Closed 20.02.20

2/26/2020 14:33:57
shamyasanthosh@vje

c.ac.in
Shamya A AP,EIE

frequent shutdown of 

Computer kept at staff 

room

vjec/eie/sroom/cpu/06 EIE staff room urgent Virus Infection - OS Re-Installed Closed 26.02.20

2/26/2020 15:07:07
maqsoodajhs@vjec.a

c.in
SANEESH K AP,CE CPU NOT WORKING NIL

STAFF ROOM NEAR 

CHAPPEL
Chipset complaint , Replaced board\ Closed 27.02.20

2/27/2020 9:24:32 jolly@vjec.ac.in JollykuttySebastian Instructor,EIED system hang VJEC/EI/PCI/CPU/09,10
pci lab, IInd floor, 

Admn.block
Virus Infection 2 Systems formatted Closed 27.02.20

2/27/2020 11:09:01
jerrinyomas@vjec.ac.i

n
Jerrin Yomas Assoc.Professor,ECE

LAPTOP KEYPAD NOT 

WORKING
VJEC/EC.DEPTLAP/06

STAFF CABIN NEAR 

RESEARCH LAB,3RD 

FLOOR,ECE BLOCK

Many keys in keyboard not working , 

Replaced 

the keyboard

Closed 27.02.20

2/27/2020 11:10:52 roshini.tv@vjec.ac.in Dr.Roshini T V HoD, ECE
Printer not working 

properly
VJEC/EC.Dept/LIP/01 HoD's cabin

Scanner on HP 1005 printer is not working , 

we have issued new scanner few months ago
Closed 27.02.20

2/27/2020 14:11:23
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse Malfunctioning 10,23,35 EEE Software Lab mouse faulty , replaced Closed 27.02.20

2/28/2020 9:20:16 jolly@vjec.ac.in Jollykutty Sebastian instructor
Paper gets stuck in the 

printer
vjec/ei/rlab/pr-1

research lab, 3rd floor, admn 

block
Catridge error ,Adviased to get new catridge Closed 28.02.20

2/28/2020 15:25:26 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor cpu not getting on (SMPS) VJ/CSE/ACRC/CPU25 ACRC Lab SMPS faulty , Replaced Closed 28.02.20

03-02-2020 10:25 jolly@vjec.ac.in jollykuttysebastian istructor eid

no booting windows 10, no 

booting windows 7, no 

restore display windows 7

vjec/ei/pci/11, 02, 10
pci lab, 2nd floor, admn 

block
OS error , Re-installed in 3 systems Closed 02.03.20

03-02-2020 16:10 lexmi712@vjec.ac.in Achala Prasad Assistant Professor, CSE
1. Projector Display of S6 

CSE is not clear.
S6 CSE S6 CSE Class room Clarity is ok . no action required Closed 04.03.20
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03-03-2020 11:27 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-106,141/ME/CAD CAD LAB 4TH FLOOR ME OS crasheed in 2 systems , re-installed OS Closed 03.03.20

03-03-2020 11:50 josyfrancis@vjec.ac.in josy francis technician no signal vjec/ec/cpu/12/23e advanced communication lab Motherboard faulty , replaced Closed 03.03.20

03-03-2020 12:08 josyfrancis@vjec.ac.in josy francis technician ece
beep sound and cd drive 

open automatically
vjec/ec/cpu/14/23e adcom lab Memory error fixed Closed 03.03.20

03-04-2020 09:24 binil@vjec.ac.in binil kumar k ece

printer under complaint,2 

computers are running 

very slow

vj/ptr ece main staff room urgent No problem found with these devices Closed 04.03.20

03-05-2020 09:26 office@vjec.ac.in Shaji Scaria Office Asst. Office
Virus effected. To be 

formatted
VJ/CSE/25/CPU/063 VJEC Office

Urgently required as exam 

registration is going on
VIrus Infection , OS Re-Installed Closed 05.03.20

03-05-2020 09:50
neethuthomas@vjec.a

c.in
Neethu Thomas Technician,CE

Two mouses are not 

working
VJ/CE/DL/PUR/42/CPU-3,34 DESIGN STUDIO

No problem with mouse , USB Port disabled 

by someone
Closed 06.03.20

03-05-2020 11:36 sinijoshy@vjec.ac.in Sini Joshy Technician ECE printer complaint vjec/ec/ljp/01/01b Analog Electronics Lab

Printer Opened by some one and made 

damage to internal components , serviced by 

expert

Closed 09.03.20

03-07-2020 08:26 jijojose@vjec.ac.in Ignatious CA Technician , ME System not working na Production Lab Motherboard and HDD faulty ,Replaced Closed 10.03.20

03-07-2020 08:26 jijojose@vjec.ac.in Prof Laly James HOD EEE Printer Not working na HOD Cabin EEE Solinoid empty , Replaced by service center Closed 09.03.20

03-07-2020 11:38 sinijoshy@vjec.ac.in josy francis technician, ece mouse not working - 2nos vjec/ec/mou/01/36.02/36 adc lab Mouses faulty , Issued new mouse Closed 10.03.20

03-09-2020 12:21 shijijoy@vjec.ac.in Shijimol K T Technician Acer PC is not working VJ/CSE/32/CPU 02 Software lab SMPS faulty , replaced Closed 09.03.20

03-10-2020 10:21
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN Computer not working LIB007 Technical section Memory error . fixed Closed 10.03.20

03-10-2020 10:40
logibobyabraham@vje

c.ac.in
Logi N Boby AP

pendrive being affected 

with short cut virus when 

connecting to CPU

no number
STaff room Near Mtech CE 

class room
Virus Infection , WIndows Re-installed Closed 10.03.20

03-10-2020 12:03 anisha@vjec.ac.in Anisha Joseph AP, CSE

LAN cable in M1/M2 M. 

Tech class room is not 

working

M1/M2 class room LAN cable
M1/M2 Class room, second 

floor

Issue raised in the class 

committee meeting
Please contact Network maintanance team Closed 10.03.20

06-04-2020 11:37 office@vjec.ac.in Deepa Jose Office Asst. Office Keyboard complaint VJ/CSE/25/CPU-063 VJEC Office Very Urgent Left Ctrl Key not working , Can be ignored Closed 13.07.20

6/17/2020 11:38:01 office@vjec.ac.in Deepa Jose Office Asst. Office Keyboard not working VJ/CSE/25/CPU-063 VJEC Office Very Urgent Left Ctrl Key not working , Can be ignored Closed 13.07.20

6/22/2020 12:20:06 office@vjec.ac.in JISna JOSEPH OFFICE
keyboard is nOT 

WORKING properly
OFFIce oFfICe Keyboard Replaced Closed 07.07.20

07-06-2020 10:56 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
Not getting on, SMPS 

Problem
VJ/CSE/ACRC/CPUO7,CPU25 ACRC Lab 2 smps and 4 monitors Replaced Closed 07.09.20

07-06-2020 13:14 shijijoy@vjec.ac.in Shijimol K T Technician
Laptop 07,11,12& 21 have 

problems
VJ/CSE/29/LAP 07,11,12&21 Software lab laptops serviced by kumar IT Closed 18.12.20

07-09-2020 09:15
reemamathew@vjec.

ac.in
Reema Mathew A Associate professor,EIE laptop not working VJEC/EI/SROOM/LT-01 Hod room eie HDD faulty , installed new SSD Closed 13.07.20

7/15/2020 20:22:55 jijojose@vjec.ac.in Benny Store Keeper , Central Store System not working na Central Store LAN Card faulty , disabled LAN Card Closed 15.07.20

7/15/2020 20:24:39 jijojose@vjec.ac.in Jerin Yomas Ast. prof. ECE

one laptop is not powering 

on and unable to logging in 

other laptop

na ECE Staffroom

File overloaded on desktop ,like movies music 

and kids games ,Deleted all unwanted files 

and restoed user in 1 laptop . power pin 

Closed 15.07.20

7/16/2020 20:55:39 binil@vjec.ac.in Roshini T V Professor, EC
Department laptop under 

complaint
Vj/ec/lap Ec main staffroom

Urgent service required because 

of NBA work

Intenal camera Not working installed USB 

camera
Closed 23.07.20

7/22/2020 19:31:05
reemamathew@vjec.

ac.in
Reema Mathew Associate Professor,ECE Keyboard not working VJEC/SROOM/LT-01 Staff room

some keys in keyboard not working , Installed 

new keyboard
Closed 23.07.20

7/28/2020 9:18:40 akhil@vjec.ac.in Akhil Joseph Office Asst. DELL Projector Complaint CN-0K98J8-S0081-11D-0011 Reception
Please send to service center in co-ordination 

with mr. joystine sir
Closed 29.07.20

08-06-2020 09:27 dr.anto@vjec.ac.in
Dr.D.Anto Sahaya 

Dhas
Professor, ECE OS installation ECE HOD ECE HoD cabin HDD faulty , Re-Installed HDD and OS Closed 05.08.20

08-06-2020 12:57 dr.anto@vjec.ac.in
Dr.D.Anto Sahaya 

Dhas
Professor, ECE

Display fading. Kindly 

replace it
VJEC/EC.Dept/MON/01 EC dept HoD cabin

Replacement of monitor is 

needed

small shade behind letters on screen , can be 

ignored
Closed 10.08.20
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08-07-2020 14:30
sr.delnathomas@vjec.

ac.in
Sr.Jisha C.T AP, CSE Installation of windows OS VJ/CSE/29/LAP 08 SOFTWARE LAB, CSE Urgent requirement Windows and softwares Installed , Closed 10.08.20

8/14/2020 10:13:44 shajiscaria@vjec.ac.in DEEPA JOSE OFFICE ASST

PRINTER NOT 

WORKING,KEYBOARD 

NOT WORKING

VJ/CSE/25/CPU063 OFFICE
PRINTER SHOULD BE 

REPLACED

Dust on paper stopper , No need to Replace , 

Serviced
Closed 17.08.20

8/18/2020 20:37:22 jijojose@vjec.ac.in Shiji Technician , CSE

10 laptops need to be 

formatted and install 

windows

na CSE Software Lab Installed windows in 10 laptops Closed 19.08.20

8/18/2020 20:38:44 jijojose@vjec.ac.in Siby Joseph Technician , CSE 7 Systems not working na ACRC Lab

Monitor faulty in 5 systems , SMPS replaced 

in one system and memory serviced in one 

system ,

Closed 20.08.20

8/19/2020 16:05:49 jijojose@vjec.ac.in Dominic Asst.Prof , ASH windows not loading na ASH Dept windows crashed , Re-Installed Closed 19.08.20

8/21/2020 13:31:18 reshmakv@vjec.ac.in Reshma k v AP, E & I Computer is not on Department laptop E &I Department Physical Damage , Please Clear it Closed 24.08.20

09-07-2020 09:11
bijupmathews@vjec.a

c.in
Dr Biju Mathew Dean Beep sound in Desktop VJEC/KTU/CPU01 Dean Exam room Dust in memory slot , cleaned Closed 07.09.20

09-07-2020 09:18
maqsoodajhs@vjec.a

c.in
logi n boby Ap computer not working no such number

Ce Staff Room Near Mtech 

class
OS Crashed , Re-installed windows and softs Closed 07.09.20

09-07-2020 09:34 aniljohney@vjec.ac.in Anil Johney Techanician ME
Web Cam And Keyboard 

not workin
VJEC/ML/LAP-01/ME/HOD ME HOD ROOM

Camera and keyboard faulty , Service by 

expert
Closed 30.09.20

09-07-2020 10:05
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN System not working lib005 TECHNICAL SECTION Motherboard Faulty , Installed New MB Closed 07.09.20

09-07-2020 11:01
mksudheepkanhileri@

vjec.ac.in
Sudheep M K Technician ,ASH computer not working vj/ash/25/pc-001 staff room 1 OS crashed , Installed windows and softs Closed 07.09.20

09-07-2020 11:03
mksudheepkanhileri@

vjec.ac.in
Sudheep M K Technician,ASH computer not working vj/ash/25/pc-002 ASH - staff room 2 OS crashed , Installed windows and softs Closed 07.09.20

09-07-2020 11:21
derrolldavid@vjec.ac.i

n
Ms. Derroll David AP in CSE

CPU is not working in CSE 

department staffroom.
C093A1232299 CSE Department Staffroom Motherboard faulty , Installed new MB Closed 07.09.20

09-07-2020 11:30 shijijoy@vjec.ac.in Shijimol K T Technician
Laptop 29 & 36 not 

working
VJ/CSE/29/LAP 29, 36 Software lab 7 Laptops serviced By Kumar IT Closed 18.12.20

09-07-2020 15:19
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor

Laptop mouse not 

working, keyboard 

accessing problem

AEI Project lab T 10, 3rd floor, main block Laptop battery andd keyboard fauty , serviced Closed 30.09.20

09-08-2020 14:03 anisha@vjec.ac.in Anisha Joseph CSE

Not able to browse in 

laptop. internet is 

connected.

VJ/CSE/29/LAP 34
File room, second floor, Main 

Block, (Near Lift)
Urgent Virus infection , Cleaned Closed 08.09.20

09-09-2020 11:23
saneeshkrish46@vjec

.ac.in
SANEESH K AP CE

Two systems available are 

not able to boot and the 

staff rooms lack UPS for 

Vj/ce/01/sr/ cpu 7 and Vj/ce/01/sr- cpu 8 Staff room near chappel Power surge in BIOS cleared Closed 09.09.20

09-09-2020 11:35 jinsgeorge@vjec.ac.in Jins George Technician CE
Keyboard & Mouse are not 

working properly
VJ/CE/01/SR/CS-01

CE LAB ,GROUND FLOOR- 

LAB COMPLEX

Onboard PS2 prts faulty , arranged USB 

keyboards from CE lab
Closed 09.09.20

09-09-2020 13:30 jijojose@vjec.ac.in Joseph Technician , ME System not powering on na HMT lab Motherboard faulty , Installed new MB Closed 09.09.20

09-09-2020 13:31 jijojose@vjec.ac.in shiji Technician , CSE
display complaint in 2 

laptops
na Software Lab CSE

Display panel Faulty , Arranged 2 display 

panel from dead laptops
Closed 09.09.20

09-09-2020 13:32 jijojose@vjec.ac.in Jijo Technician , CHM
Un able to access laptop , 

Complaint from Bursar
na Bursar Cabin OS changed to windows 7 Closed 09.09.20

09-09-2020 14:03
jagannathmp@vjec.ac

.in
JAGANNATH MP HOD ASH

CAMERA NOT 

WORKING PROPERLY
LAP DEPAPRTMENT HOD

Camera faulty service denied by Jagannath 

sir
Closed 09.09.20

09-11-2020 09:18
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer not turning ON

EEE Staff Room, 4- Monitor Fail, 2-

Failed to start, 3-failed to start
EEE Staff Room

1 monitor needs to be replaced, another 

system was serviced
Closed 14.09.20

09-11-2020 13:28 divyak@vjec.ac.in divya k instructor, grade 1 not working
vjec/ec/cpu/08/16e, 

13/16e,14/16e,vjec/ec/cpu/01/1d
digital electronics lab

2 systems serviced and 1 system 

Recomended to be comdemned
Closed 14.09.20

09-12-2020 11:14
jeethuthomas@vjec.a

c.in
Dr. Jeethu V. Devasia HoD CSE

Desktop machine crashes 

(Kernel error is shown 

after logging in, then goes 

VJ/CS/CSD/CPU 02 HoD Room CSE Very urgent OS Crashed , Changed to Windows 7 Closed 14.09.20

9/14/2020 11:33:17
tintugeorge@vjec.ac.i

n
Ms. Tintu George T Associate Professor, EEE

Sudden shutting down of 

laptop
VJEC/EET/LAPTOP/3 DEPARTMENT OS Crashed , Re-installed Closed 14.09.20

9/16/2020 8:54:52 binil@vjec.ac.in Binil Kumar K Asst.Prof,EC

Check the working status 

of two computers and 

extension box of EC 

VJ/EC/CPU?02,03,Extension box ec staffroom 2 urgent
Some minor issues fixed , and systems are 

working fine
Closed 16.09.20
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9/16/2020 9:34:57
shamyasanthosh@vje

c.ac.in
Shamya A Assistant professor,EIE

Department lap top needs 

hardware maintanance
dept project lab lap top AEI staff room urgent Hinj balance screw missing , service declined Closed 16.09.20

9/16/2020 9:46:40 sinijoshy@vjec.ac.in Sini Joshy Technician ECE dept printer is not working vjec/ec/ljp/01/01b analog electronics lab Virus infection , Re-Instaled Closed 17.09.20

9/16/2020 13:09:42
lithinikkaraparambil@v

jec.ac.in
lithin mathew Technician

system not 

working,network port 

issue,monitor not working

vj/cse/csp/05/006,vj/cse/csp/05/032,vj/c

se/csp/05/029 smps,vj/cse/csp/05/021 

key board,vj/cse/csp/05/033 

pg lab
3 smps , 1 monitor , 1 monitor found faulty , 

Issued new
Closed 16.09.20

9/16/2020 13:16:11
lithinikkaraparambil@v

jec.ac.in
lithin mathew Technician system not working vj/cse/csp/05/038 pg lab dead smps required smps faulty , Issued new smps Closed 16.09.20

9/16/2020 13:32:26 saiju@vjec.ac.in saiju thomas placement
printer making id card is 

not working
tpc 2 placement cell Printer Head Complaint , replaced Closed 18.12.20

9/17/2020 10:07:29 saiju@vjec.ac.in SHAJI M.A
ASSOCIATE PROFESSOR, 

PHYSICAL EDUCATION

COMPUTER NOT 

WORKING
PHY 1

PHYSICAL EDUCATION 

DEPT
HDD faulty , Replaced Closed 17.09.20

9/17/2020 12:48:44 anittajose@vjec.ac.in Anitta Jose AP, CE System fails to on VJ/CE/01/SR/CPU F5 SMPS faulty , Installed new smps Closed 17.09.20

9/17/2020 14:52:41
aneeshthomas@vjec.

ac.in
ANEESH THOMAS TECHNICIAN/EEE

HOD DESKTOP, 

STARTING BIOS 

ASKING TO HIT F1 

HODEEE/01 HOD CABIN HIT F1 then continue boot , Closed 17.09.20

9/24/2020 10:02:57
christopher0420@vjec

.ac.in

Dr.S.Christopher Ezhil 

Singh
PROFESSOR/Mechanical

destop monitor not 

working
Mech staff 2 mechanical ground floor

Monitor dead , Replaced with monitor from 

CAD lab
Closed 24.09.20

9/24/2020 12:51:24 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Laptop Not working VJ/EIE/SR/Laptop T14 its not getting On some minor issus fixec Closed 28.09.20

9/24/2020 15:06:51 dhanoj24@vjec.ac.in Dhanoj M AP, EIE
Desktop keyboard not 

working
VJEC/EI/SROOM/KEYBOARD T14

Scrol is always on. unecessary 

values being typed
Dust and paper pieces in keyboard , Cleaned Closed 25.09.20

9/28/2020 8:36:12
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician,CSE system not on,smps issue vj/cse/csp/05/028 pglab smps Faulty , Indstalled NEW Closed 28.09.20

9/29/2020 9:28:35
christopher0420@vjec

.ac.in

Dr.S.Christopher Ezhil 

Singh
Professor & Mechanical

Blue screen, working on 

the system shutdown 

occurs

Mech Staff Ground Floor Mech Staff Ground Floor Memory error , fixed Closed 29.09.20

9/29/2020 10:18:41 niyaskm@vjec.ac.in NIYAS KM AP, ME CPU NOT WORKING VJEC/ML/PC-05/ME/HOD ME HOD ROOM URGENT
Motherboard faulty , istalled new motherboard 

, old HDD and SMPS to OLD Hcl Cabinet
Closed 29.09.20

9/30/2020 12:19:39 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME NOT WORKING VJEC/ME/26/59-61
SEMINAR HALL(KTU 

VALUATION)

3 systems serviced and working condition 

now
Closed 03.10.20

9/30/2020 12:21:12 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME MONITOR Flickering VJEC/ML/PC-05/ME/HOD HOD ME Monitor serviced , Woking now Closed 03.10.20

9/30/2020 12:46:45
shamyasanthosh@vje

c.ac.in
shamya a AP,EIE

problem in hardware part 

of department lap top
aei department lap top staff room

Physical Damage , Cannot be serviced on 

behalf of college
Closed 05.10.20

10-01-2020 12:25
jyothishfrancis@vjec.a

c.in
JYOTHISH FRANCIS LAB TECHNICIAN ECE NOT WORKING

VJEC/EC.Dept/CPU/04 , 

VJEC/EC.Dept/CPU/07
ECE STAFF ROOM Other 5 systems available in staffroom Closed 07.10.20

10-05-2020 15:51 office@vjec.ac.in MATHEW P.K OFFICE SUPERINTENDENT SYSTEM NOT WORKING VJ/CSE/25/CPU-063 OFFICE HDD failure , Replaced with old HDD Closed 07.10.20

10-06-2020 08:57 glandeva@vjec.ac.in Dr.G.Glan Devadhas Vice Principal Blue screen VJEC/EI/Sroom/CPU-01 T13 Urgent Memory error., serviced Closed 07.10.20

10-06-2020 11:21 office@vjec.ac.in MATHEW PK OFFICE
MONITOR NOT 

WORKING
OFFICE OFFICE URGENT HDD failure , Replaced with old HDD Closed 07.10.20

10-06-2020 12:02
shamyasanthosh@vje

c.ac.in
SHAMYA A AEI CPU NOT WORKING VJEC/EI/SROOM/CPU/06 AEI STAFF ROOM URGENT Power surge in BIOS , Fixed Closed 07.10.20

10-07-2020 10:32 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJ/ME/32/71 FM LAB Power surge in BIOS , Fixed Closed 07.10.20

10-07-2020 14:22 office@vjec.ac.in DEEPA JOSE OFFICE
COMPUTER NOT 

WORKING
OFFICE OFFICE System went to sleep mode, fixed Closed 07.10.20

10-10-2020 18:40 divyab@vjec.ac.in Divya B Assoc. Prof in CSE Laptop is not working. Laptop CSE staffroom.

Is not working after keeping it 

switched off during the 

lockdown period.

Laptop working fine , Problem with Charger , 

replaced
Closed 19.10.20

10-12-2020 09:05
jayeshg1988@vjec.ac

.in
Dr Jayesh George Associate Professor, ECE

Keyboard not working in 

department laptop.
Lap 3 ECE staff room 2 Keyboard Replaced Closed 12.11.20

10/13/2020 8:38:13 robincr@vjec.ac.in ROBIN C R TI ME
SYSTEM FAN ERROR& 

EXCESS NOISE
ME DEPARTMENT ME HOD ROOM SMPS fan noise, Can be ignored Closed 15.10.20
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10/13/2020 9:08:59 thomasms@vjec.ac.in saju augustine trade instructor,ME Not Working FM Lab FM Lab Memory error., serviced Closed 15.10.20

10/15/2020 10:04:42 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/LAP-02/ME/OFFICE ME DEPARTMRNT OFIICE HDD faulty , installed new SSD Closed 15.10.20

10/15/2020 11:28:45 aniljohney@vjec.ac.in ANIL JOHNEY TECINICIAN ME NOT WORKING VJEC/ME/PC-11 PRODUCTION LAB Memory error , fixed Closed 15.10.20

10/20/2020 10:18:14 office@vjec.ac.in DEEPA JOSE OFFICE

THE PRINTER 

RECEIVED FROM THE 

MAINTENANCE HAS 

VJ/CSE/25/CPU-063 OFFICE Printer driver Re-Installed Closed 20.10.20

10/20/2020 13:36:06 drsaath@vjec.ac.in
Prof. Dr. Vra. 

Saathappan
Professor of Civil Engineering

My desktop CPU tower in 

my cabin is not working. 

(G30)

4 G30
LED terminal and Keyboard are 

working
SMPS faulty ,Installed New SMPS Closed 20.10.20

10/21/2020 10:58:17 drsaath@vjec.ac.in
Prof. Dr. Vra. 

Saathappan
Professor of Civil Engineering

There is no audio in my 

system- could not conduct 

on line classes. there is 

4 G30
Kindly rectify it as early as 

possible

Ssytem Aduio functioning propperly , I could 

find an intenal or external mic attached to that 

system

Closed 22.10.20

10/22/2020 11:54:58 hridyap94@vjec.ac.in Hridya P AP CE
COMPUTER IS NOT 

WORKING
NO SUCH NUMBER

CE STAFF ROOM FF 

(NEAR MTECH CE CLASS 

ROOM)

Powercord was unpluged from wall socket , 

system working fine
Closed 22.10.20

10/27/2020 9:14:52 drtdjohn@vjec.ac.in DR T D John Dean Research System not getting started
me department - HCL make ( No ID 

No.)

ME dept Ground floor near 

to security room
Memory Card faulty , Installed new memory Closed 27..10.20

11-04-2020 12:07 linjesh@vjec.ac.in Linjesh Sebastian AP,CE
Printer not working 

properly
VJEC valuation camp-main block Solinoid repaced Closed 12.01.21

11-10-2020 20:51 linjesh@vjec.ac.in Linjesh Sebastian AP,CE
computer not working - 2 

systems
VJEC/KTU/SYS1&2 Valuation camp - main block Power Issue and memory issues solved Closed 11.11.20

11-12-2020 16:35 binil@vjec.ac.in Binil Kumar Asst. Professor

Two computers in ec main 

staffroom is running dead 

slow, unable to connect 

Vj/ec/cpu3, 2,5 Ec main staffroom NBA urgent
Unwanted progrmas detected , Removed . 

Printers shared
Closed 13.11.20

11/13/2020 13:47:24 shijijoy@vjec.ac.in Shijimol K T Technician, CSE lap 21& 28 not working VJ/CSE/29/LAP21,28 Software lab Motherboard serviced by Kumar IT Closed 06.01.21

11/18/2020 8:41:11 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
MONITOR NOT 

WORKING
PC-61 KTU VALUATION CAMP

11 year old PC , not worthy to replace 

monitor
Closed 18.11.20

11/18/2020 10:00:09 binil@vjec.ac.in Binil kumar k asst.professor,ec format 2 desktops desktop 2,3 ec main staffroom urgent No issues found Closed 18.11.20

11/18/2020 15:22:09 dhanoj24@vjec.ac.in Dhanoj M AP, EIE
MONITOR IS SHOWING 

GRAINS
VJEC/EI/SROOM/MON-02 T14 Chipset error Fixed tempororly closed 24.11.20

11/19/2020 9:11:58
ankitasebastian@vjec.

ac.in
Margaret Abraham AP, CE

Connection problem 

between projector and 

system

VJ/CE/DL/PUR/CPU 005 S3 CE B
VGA cable Issue , Plz contact General 

maintanance
Closed 20.11.20

11/19/2020 10:37:40
logibobyabraham@vje

c.ac.in
LOGI N BOBY AP

MONITOR NOT 

WORKING
VJ/CE/01/SR-MTR02

STAFF ROOM NEAR CE 

MTECH CLASS(fIRST 

FLOOR )

Powercord was unpluged from wall socket , 

system working fine
Closed 20.11.20

11/20/2020 14:57:55 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Grains in the monitor VJ/EI/SROOM/MON/02 T14 Showing problem again Chipset error Fixed tempororly closed 24.11.20

11/23/2020 9:49:58 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Grains in the monitor VJ/EI/SROOM/MON/02 T14 Very urgent - not able to work Chipset error Fixed tempororly closed 24.11.20

11/24/2020 9:17:17
bijupmathews@vjec.a

c.in
Dr Biju Mathew Dean Exam

System in Valuation 

camps not working
Valuation camp Valuation camp Very urgent Fixed few errors closed 24.11.20

11/24/2020 10:52:23 jijojose@vjec.ac.in JIJO JOSEPH AP EEE

LAP TOP KEYBOARD 

AND TOUCH PAD IS 

NOT WORKING

VJEC/EEE/.LAP02 EEE DEPT. Laptop keyboard faulty , Replaced closed 24.11.20

12-03-2020 14:23 binil@vjec.ac.in Binil Kumar K Asst.Professor
Computer accidentally 

restarting
VJ/cpu/2 ec main staffroom nba urgent

Multiple antivirus programs installed , 

Removed unwated programs
closed 04.12.20

12-04-2020 11:49
angelvarghese@vjec.

ac.in
ANGEL VARGHESE ASSISTANT PROFESSOR,CS

Display Problem in the 

laptop
VJ/CSE/29/LAP/37 COMPUTER CENTER LAB Smal Line on display , Can be ignored closed 12.12.20

12-04-2020 11:57
lithinikkaraparambil@v

jec.ac.in
Lithin mathew Technician

System not working(auto 

restart)
Vj/cse//cc/cpu98 Computer center Smps problem minor errors fixed closed 12.12.20

12-10-2020 09:29 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT OFFICE
EPSON PRINTER IS 

NOT WORKING
TPC 1 PLACEMENT OFFICE Driver Missing , Installed closed 15.12.20

12-11-2020 09:47 shijijoy@vjec.ac.in Shijimol K T Technician Lap 1 &16 not working VJ/CSE/29/Lap 1 & 16 Software Lab Motherboard serviced by Kumar IT Closed 06.01.21

12/16/2020 8:48:16
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor, CSE

LAPTOP keyboard not 

working
acer laptop T 10, 3rd floor, main block Keryboard Replaced Closed 19.01.21
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12/17/2020 11:32:04
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Computer doesn't turning 

on
VJEC/EES/DT/25,26,27,30,34,35 EEE SOFTWARE LAB

18 computers found faulty , case carry 

forward to another date
Closed 25.10.21

12/18/2020 14:17:55
anithababu@vjec.ac.i

n
Anitha Babu Assistant Professor System not working VJ/CE/01/SR-CPU Civil staff room near bank Monitor faulty , Replaced Closed 01.01.21

12/23/2020 9:02:03
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Printer not working HP LASERJET

Librarians Cabin and Library 

Counter
driver missing , Re- Installed Closed 01.01.21

12/23/2020 9:04:06
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Printer not working HP LASERJET

Librarians Cabin snd Library 

Counter
driver missing , Re- Installed Closed 01.01.21

12/28/2020 10:10:07 sinijoshy@vjec.ac.in ROSHNI T.V PROFESSOR,ECE DEPT PRINTER COMPLAINT vjec/ec/dept/ijp/04 roshni staff cabin driver missing , Re- Installed Closed 01.01.21

12/29/2020 14:15:58 jolly@vjec.ac.in Jollykutty Sebastian Instructor gr 2 system dead vjec/ei/35/cpu/11, 15, 19
Research lab, EIE, 3rd floor, 

admn block
very urgent for s7 lab Installed 3 motherboards and 1 HDD Closed 01.01.21

12/30/2020 11:37:28 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor

7 Systems are not working 

(2-SMPS, 3-Monitor, 2-

RAM)

VJ/CSE/ACRC/CPU03,04,05,17,19,27,

77
ACRC Lab 1 Motherboard and 2 smps replaced Closed 01.01.21

01-01-2021 10:57 shijijoy@vjec.ac.in Shijimol K T Technician,CSE Lap 22 monitor scrolling VJ/CSE/29/Lap 22 Software Lab Display Panel Replaced Closed 06.01.21

01-01-2021 14:19 sibivjec@vjec.ac.in Sibi Joseph Trade Instuctor Vertical lines on 5 Monitors VJ/CSE/ACRC/MON9,10,11,12,14 ACRC Lab
Replacement of monitors has to be decided 

my management
Closed 11.10.21

01-01-2021 15:27 bindusony@vjec.ac.in Bindu Sebastine Technician CSE Computer Not Working vj/cse/s4/cpu01,vj/cse/s8/cpu01 CSE S4,CSE S8 VGA PORT PCI VGA port Installed Closed 25.10.21

01-04-2021 09:21 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME
PROJECTOR NOT 

WORKING
VJEC/ME/PRO-10,11 ME OFFICE Sent to service center , returned 20.11.21 Closed 25.11.21

01-04-2021 13:07
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE System not working Vj/cse/csp/05/003,032,019 Pg lab Smps Memery Config error , Fixed Closed 05.01.21

01-04-2021 14:38 dominic@vjec.ac.in Dominic N Thomas ASH Printer is not working 3
In the cabin of Mr. Jomy 

Jose
nil

Printer Cable missing , arranged another 

cable
Closed 04.01.21

01-04-2021 15:35 gracejohn@vjec.ac.in GRACE JOHN M AP, ECE DEPARTMENT LAPTOP THOSHIBA LAPTOP ECE MAIN STAFF ROOM NOT WORKING Minor errors with motherboard fixed Closed 06.01.21

01-05-2021 08:48 jolly@vjec.ac.in Jollykutty Sebastian instructor gr 2, EIED
1)projector bulb dead 

2)bulb dim brightness

vjec/ei/rlab/projector/01, 

vjec/ei/s7class/projector/01

1) research lab, 3rd 

floor,admn block 2) s7 class 

AEI, 3rd floor, admn block

urgent for class work Projectors Repaired Closed 02.10.21

01-05-2021 09:22 dhanoj24@vjec.ac.in Dhanoj M AP,EIE Laptop not getting on VJEC/EI/SROOM/LT-03 T14 No battery backup also Motherboard faulty serviced by kumar Closed 08.02.21

01-05-2021 09:41
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE

System and ups not 

working
vj/cse/18/cpu05&vj/cs/sr/02/ups03 Student chapter cse smps and ups System Too old , better to replace Closed 05.01.21

01-05-2021 09:41
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE

System and ups not 

working
vj/cse/18/cpu05&vj/cs/sr/02/ups03 Student chapter cse smps and ups System Too old , better to replace Closed 05.01.21

01-05-2021 09:43
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE System not working Vj/cs/csd/cpu01 Staff room cse Smps SMPS replaced Closed 05.01.21

01-05-2021 11:45 linjesh@vjec.ac.in Linjesh Sebastian AP,CE
computer not working, 

beep sound
VJ/CE/01/SR-CPU ce staffroom near bank Memery Config error , Fixed Closed 05.01.21

01-05-2021 11:59 thomasms@vjec.ac.in thomas m s trade instructor mouse is not working vjec/ei/ade/cpu/08
3rd floor Applied electronics 

lab
Mouse faulty , issued new mouse Closed 05.01.21

01-06-2021 09:27 aniljohney@vjec.ac.in anil johney technician me
kayboard and mouse not 

working
VJ/ML/PC-60,61/ME ME OFFICE

Mouse and keyboard faulty in two systems , 

issued new
Closed 06.01.21

01-06-2021 13:06
raizayousef@vjec.ac.i

n
Raiza Yousef AP ASH Network not detecting Lap 32 Ash staffroom OS crashed - Re-Installed Windows Closed 06.01.21

01-07-2021 09:01
lithinikkaraparambil@v

jec.ac.in
Sibi joseph Canteen manager System not working GJNGG32 Canteen Billing system

MotherBoard Faulty , Replaced with another 

board
Closed 07.01.21

01-07-2021 09:49 jolly@vjec.ac.in Jollykutty Sebastian instructor gr 2, EIED no booting vjec/ei/rlab/cpu/10, 17,20
research lab, 3rd floor,admn 

block
urgent for class work

Cofiguration error Fixed in 2 systems and 

HDD replaced in 1 system
Closed 07.01.21

01-07-2021 09:51 jolly@vjec.ac.in Jollykutty Sebastian instructor gr 2, EIED mouse not working vjec/ei/rlab/cpu/15, 13, 11
research lab, 3rd floor,admn 

block
urgent for class work

Mouse wire Cut my Real mouse , Replaced 3 

mouses
Closed 07.01.21

01-07-2021 11:50 jitto@vjec.ac.in Jitto John Office Asst Printer not working Printer 1 Principal Room Solinoid Replaced Closed 12.01.21
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01-08-2021 12:10 ivygeorge@vjec.ac.in Ivy George Camp Asst
System Format, 4 

Computer
Valuation Camp Valuation Camp Visited 3 times , room was locked Closed 11.01.21

01-08-2021 14:46 thomasms@vjec.ac.in Saju Augustine Trade Instructor Computer not working Vjec/ME/FM/Cpu/01 FM Lab(ECE Block) Memory and mouse fualty , Replaced Closed 11.01.21

01-11-2021 09:39 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING
VJ/ME/26/33,VJ/ME/25/54,VJ/ME/25/5

8,VJ/ME/26/59,VJ/ME/PC-60,62/CAD
ME OFFICE

3 system made up , 3 systems to be 

comdemned
Closed 11.01.21

01-11-2021 09:42 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ME/PC-4,VJ/ME/24/76
ME BLOCK STAFF 

ROOM2,3
Memery error fixed Closed 11.01.21

01-11-2021 13:09 divyak@vjec.ac.in DIVYA K Instructor Grade 1 ,ECE computer service required
VJEC/EC/CPU/01/16E,02/16E,05/16E,

16/16E,04/16E,03/16E

DIGITAL ELECTRONICS 

LAB
URGENT

Minor issues fixed in 6 systems 3 smps 

replaced and 2 HDD replaced
Closed 12.01.21

01-12-2021 10:01 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
MONITOR NOT 

WORKING
VJEC/ME/PC-10 THERMAL LAB Monitor panel faulty , No stock Closed 25.10.21

01-12-2021 10:10
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN Computer not working lib003,lib005,lib007 Library counter Motherboard faulty , Replaced with old MB Closed 12.01.21

01-12-2021 11:32
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician, ECE

Not Power on, Key board 

cmp & OS

VJEC/EC/CPU/03/16I,12/16I,15/16I,09/

16I,11/16I
Research LAB

OS re-Installed in 2 systems , BIOS reset in 3 

systems and Memoryy error fixed in 3 

systems

Closed 12.01.21

1/13/2021 9:18:52 linjesh@vjec.ac.in Linjesh AP,CE LAN driver issue VJ/CE/01/SR/CPU-1 CE staffroom 1 near bank
Mr.Timmy asked to contact 

hardware section
ON board LAN faulty , Installed LAN Card Closed 13.01.21

1/13/2021 9:21:34
logibobyabraham@vje

c.ac.in
Logi AP Computer is not working Vj/ce/01/sr-cpu2

Ce staff room near mtech ce 

class (FF)
Motherboard faulty , Installed new MB Closed 13.01.21

1/15/2021 9:22:28 lalyjames@vjec.ac.in LALY JAMES HOD EEE Printer not working VJ/EEE/PRNT-4 HOD's room verbally informed Printer serviced Closed 08.02.21

1/19/2021 9:53:45 josyfrancis@vjec.ac.in Josy Francis Technician Ece Not working
vjce/ec/cpu/16/23g,01/23g, 3-mouse 

not working
adc Lab

UBuntu crashed , Installed windows in 2 

systems
Closed 20.01.21

1/19/2021 11:48:04
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE Keyboard not working Vj/cse/24/kbd-034,vj/cse/24/kbd-27 Pglab cse Keyboard issue Keyboard faulty . Installed new Keyboards Closed 19.01.21

1/19/2021 12:30:26
jyothijoseph@vjec.ac.i

n
JYOTHI JOSEPH A.P, EEE

Computer in EEE staff 

room to checked
VJ/EEE/M EEE staff room

Monitor faulty , Replaced with another old 

monitor
Closed 19.01.21

1/21/2021 14:13:16 linjesh@vjec.ac.in Linjesh AP, CE
Computer screen not 

working

VJ/CE/DL/PUR/42/CPU001,009,027,02

4,012
Civil CAD lab - ECE block

Inspected 34 systems , replaced 4 VGA 

converter to HDMI , fixed all errorrs
Closed 22.01.21

1/21/2021 14:14:55 linjesh@vjec.ac.in Linjesh AP,CE CPU not working
VJ/CE/DL/PUR/42/CPU018,016,028,03

5
Civil CAD lab - ECE block

Inspected 34 systems , replaced 4 VGA 

converter to HDMI , fixed all errorrs
Closed 22.01.21

1/21/2021 14:17:03 linjesh@vjec.ac.in Linjesh AP,CE
left click of mouse not 

working
VJ/CE/DL/PUR/42/CPU002,022 Civil CAD lab - ECE block

Inspected 34 systems , replaced 4 VGA 

converter to HDMI , fixed all errorrs
Closed 22.01.21

1/21/2021 14:18:52 linjesh@vjec.ac.in Linjesh AP,CE Black shade on screen VJ/CE/DL/PUR/42/CPU030,031,008 Civil CAD lab - ECE block
Inspected 34 systems , replaced 4 VGA 

converter to HDMI , fixed all errorrs
Closed 22.01.21

1/21/2021 14:20:41 linjesh@vjec.ac.in Linjesh AP,CE
showing a different launch 

window
VJ/CE/DL/PUR/42/CPU025 Civil CAD lab - ECE block

Inspected 34 systems , replaced 4 VGA 

converter to HDMI , fixed all errorrs
Closed 22.01.21

1/21/2021 14:23:18 linjesh@vjec.ac.in Linjesh AP,CE
Password locked-unkown 

password
VJ/CE/DL/PUR/42/CPU015 Civil CAD lab - ECE block

Inspected 34 systems , replaced 4 VGA 

converter to HDMI , fixed all errorrs
Closed 22.01.21

1/21/2021 14:24:58 linjesh@vjec.ac.in Linjesh AP,CE lines on screen VJ/CE/DL/PUR/42/CPU013 Civil CAD lab - ECE block
Inspected 34 systems , replaced 4 VGA 

converter to HDMI , fixed all errorrs
Closed 22.01.21

1/22/2021 9:39:10
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer Not Working HOD Cabin EEE Staff Room Memory error fixed Closed 22.01.21

1/22/2021 12:48:07 shijijoy@vjec.ac.in Shijimol K t Technician, CSE Laptop 12 is not working VJ/CSE/29/LAP12 Software lb Full Dead , Closed 22.01.21

1/27/2021 11:35:55
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE Monitor not working Vj/cse/24/mon016 Pglab cse Hcl 3 monitors issued Closed 11.10.21

1/27/2021 11:46:43 office@vjec.ac.in Deepa Jose Office

request for immdiate 

repalcement as the main 

computer in still out of 

office office Installed New CPU Closed 27.01.21

1/27/2021 12:14:16 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME

MONITOR 

FLIKARING,BLACK LINE 

ON MONITOR

VJEC/ML/PC-98,99,115,81/ME/CAD CAD LAB Monitor not in stock Closed 25.10.21

1/27/2021 12:15:43 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING
VJEC/ML/PC-

129,142/ME/CAD&VJ/ME/25/43
CAD LAB ME 2 SMPS and 1 Motherboard replaced Closed 28.01.21
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02-03-2021 15:39 binil@vjec.ac.in binil ec printer not working printer1 staffroom1 urgent Network error , Fixed Closed 04.02.21

02-04-2021 14:51 binil@vjec.ac.in binil ec
format 4 systems and 

installation of windows 10
1,2,3,4 EC mainstaffroom ,first floor urgent Systems formatted Closed 05.02.21

02-04-2021 14:56
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARAIAN Computers not working lib 005,007,009 Digital Library

9 systems made up (4 system 

recomemended to be comndemned )
Closed 05.02.21

02-06-2021 11:19 thomasms@vjec.ac.in Thomas m s Trade Instructor. Not Working.
VJEC/EI/RLAB/MON/01,05,08,10,15,17

,28

3'rd Floor Applied Electronics 

Research Lab

few errors fixed in 2 systems , 2 HDD and 1 

MB required
Closed 25.10.21

02-06-2021 11:50 sinijoshy@vjec.ac.in
Dr.D Anto sahaya 

Dhas
HOD ECE DEPT NOT POWER ON VJEC/EC/DEPT/001 HOD CABIN ECE VERY URGENT Motherboard faulty , replaced Closed 08.02.21

02-09-2021 08:27 linjesh@vjec.ac.in Linjesh AP,CE 5 computers not working
VJ/CE/DL/PUR/42/CPU013, 018, 021, 

023, 028
CAD lab - ECE block

POwer buttons complaint , Shifted to reset 

button
Closed 09.02.21

02-10-2021 10:24 justine@vjec.ac.in
JUSTINE M 

AUGUSTINE

TRAINING AND PLACEMENT 

CELL

PROJECTOR NOT 

WORKING
VJ/PLC/PRJ/01 PLACEMENT OFFICE NIL Sent to service center , returned 20.11.21 Closed 25.11.21

02-11-2021 15:14 josyfrancis@vjec.ac.in Josy Francis Technician ECE Not Working VJEC /EC/CPU/20/23G ADC Lab Motherboard faulty , Installed new MB Closed 25.10.21

02-12-2021 10:26 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor Computer Not Working VJ/CS/CSC/CPU01 S8 CSE CLASS ROOM NO DISPLAY VGA port Damage ,PCI VGA port Installed Closed 25.10.21

02-12-2021 13:18 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor Computer Not Working VJ/CS/CSC CPU 03 S4 CSE CLASS ROOM Not working SMPS faulty , Replaced Closed 16.02.21

02-12-2021 14:55
lithinikkaraparambil@v

jec.ac.in
Shijimol K T Technician, CSE

Mtech first year class 

room Projector is not 

working

VJ/CSE/Mtech/ proj07 Mtech firstyear classroom Sent to service center , returned 20.11.21 Closed 25.11.21

2/16/2021 8:43:35
abdullatheef@vjec.ac.

in
Abdul Latheef Assoc. Professor

UPS battery weak, no 

backup
V- guard slender plus 600 T 10, 3rd floor, main block Urgent Another UPS Given Closed 18.02.21

2/16/2021 8:49:55
abdullatheef@vjec.ac.

in
Abdul Latheef Assoc. Professor bios battery problem VJEC/ML/PC-60/ME/CAD T 10, 3rd floor, Main block another laptop Given Closed 18.02.21

2/18/2021 9:01:49 akhil@vjec.ac.in Akhil Joseph Office Asst. Computer not working Reception Reception SMPS faulty , Replaced Closed 18.02.21

2/20/2021 8:56:52 binil@vjec.ac.in Binil Kumar K Asst.Prof,EC
4 desktops need to be 

installed with Ubantu
1,2,3,4 Department library Ubuntu installed in 4 systems Closed 22.02.21

2/20/2021 15:12:31 jolly@vjec.ac.in Jollykutty Sebastian instructor gr 2, EIED projector dead vjec/ei/SROOM/pTR/02
S3 AEI,3RD FLOOR,ADMIN 

BLOCK
urgent for class work Sent to service center , returned 20.11.21 Closed 25.11.21

2/24/2021 11:10:24
stanlykurian@vjec.ac.i

n
Stanly Kurian Library Key board complaint lib 003 opac Keyboard faulty ,Replaced Closed 25.02.21

2/25/2021 10:04:05
nimeeshthomas844@

vjec.ac.in
NIMEESH THOMAS TECHNICIAN & CIVIL

PROJECTOR NOT 

WORKING

VJ/CE/CHEMISTRY 

LAB/PROJECTOR1

CHEMISTRY LAB(ECE 

BLOCK)
Sent to service center , returned 20.11.21 Closed 25.11.21

03-03-2021 14:48
jyothijoseph@vjec.ac.i

n
JYOTHI JOSEPH A.P, EEE

Printer of the department 

is not working.
1 EEE Department

Low PPM paper used , paper caught inside 

printer and jammed , Cleaned
Closed 04.03.21

03-08-2021 09:35 roshini.tv@vjec.ac.in Dr.Roshini T V Professor , ECE
Desktop Computer is not 

working
VJEC/EC.Dept/CPU/01 ECE mail staffroom Urgent SMPS Faulty , Replaced Closed 08.03.21

03-09-2021 10:53 akhil@vjec.ac.in Akhil Joseph Office Asst. Laptop Battery Complaint Dell Vostro 1014 - TV Display Laptop Asst. Managers Room
Battery dead.. UPS line , New battery not 

necessory
Closed 09.03.21

03-09-2021 11:50
sigithomasj@vjec.ac.i

n
Sigi Thomas asso. prof

SI CE B. CLASS, 

Projector not working
NA S1 CE B CLASS ROOM Sent to service center , returned 20.11.21 Closed 25.11.21

3/16/2021 12:36:36 jolly@vjec.ac.in Saju Augustine trade instructor mouse not working FM lab FM lab, G.floor, EC block urgent Mouse faulty , Replaced Closed 16.03.21

3/16/2021 14:30:10 bindujohn@vjec.ac.in Bindu Sebastian Associate Professor lack of SMPS VJEC/EC.Dept/CPU/06
ECE block ,department 

library (2nd floor)
SMPS faulty , Installed new smps Closed 17.03.21

3/17/2021 9:47:51
akhilamathew@vjec.a

c.in
AKHILA MATHEW AP/ CSE CPU NOT WORKING 1 DEPARTMENT LIBRARY No power in Plug. Fixed Closed 17.03.21

3/17/2021 10:10:35
saneeshkrish46@vjec

.ac.in
SANEESH K AP, CE

malfunctioning of 

computer
system 2 civil staffroom near chapel

Motherboard faulty , replaced with another 

Old Board
Closed 17.03.21

3/17/2021 11:50:41
shelmageorge@vjec.

ac.in
Shelma George AP, EEE

Systems and printer in the 

Dept. is not working
Nil EEE Satff room Nil 1 SMPS and 1 Monitor Replaced Closed 17.03.21
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3/18/2021 10:02:01 saiju@vjec.ac.in saiju thomas tpc system not working tpc2 placement cell System woking fine , Only Gmail service slow Closed 18.03.21

3/19/2021 10:34:22
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Laptop Hinge Broken ACER,Laptop ,Library Central Library Physical Damage, Cannot attend Closed 19.03.21

3/24/2021 9:19:54 linjesh@vjec.ac.in Linjesh AP, CE
scanner needs to be 

installed
new valuation camp New scaner installed Closed 24.03.21

04-07-2021 09:19
shelmageorge@vjec.

ac.in
Shelma George AP, EEE

Computer monitor in the 

HOD cabin is not working
VJ/EE/M01 HOD Cabin nil few errors fixed Closed 07.04.21

04-07-2021 11:43 jitto@vjec.ac.in Jitto John Office Asst Key Board Not working Manager Lap Manager Room Keyboard faulty , replaced Closed 07.04.21

4/13/2021 11:35:52 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME memory crash error VJEC/ML/PC-96/CAD CAD LAB Memory Replaced Closed 13.04.21

4/20/2021 9:47:26
jayeshg1988@vjec.ac

.in
Dr Jayesh George M Assoc Prof/ECE Insect issue Dept Laptop ECE ECE Staff room

please call me to 9746135446 

before coming.
Plz heat it in sunlight for 30 minutes Closed 21.04.21

05-05-2021 13:20 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE Computer not working VJ/CSE/CC/CPU 023 COMPUTER CENTER
Minor error fixed and OS installed in 2 

systems
Closed 11.10.21

05-12-2021 12:55 shajiscaria@vjec.ac.in Shaji Scaria Office Computer not working CSE/25-CPU-0253 Office SMPS Faulty , Replaced Closed 25.05.21

5/25/2021 15:02:21
aneeshthomas@vjec.

ac.in
ANEESH THOMAS TECHNICIAN/EEE

COMPUTER NO TURN 

ON
2,9,10,26,21,17,16,34,30,35 EEE SOFTWARE LAB

ALREADY IN MAINTENANCE 

FROM THE PREVIOUS YEAR

22 Motherboards , 6 processors ,7 HDD and 

1 mouse Installed in LAB
Closed 26.10.21

5/25/2021 15:03:41
aneeshthomas@vjec.

ac.in
ANEESH THOMAS TECHNICIAN/EEE

COMPUTER NOT 

TURNING ON
C-02, STAFF SYSTEM EEE STAFF ROOM

NEEDS TO REPLACE 

MONITOR
Other 3 systems are fully functional Closed 25.10.21

07-02-2021 10:57 akhil@vjec.ac.in Akhil Joseph Office Asst. System is very slow. HCL Reception Hard disk engage light Minor error fixed Closed 20.07.21

07-07-2021 11:36 tpc@vjec.ac.in Justine M Augustine Training and Placement Laptop Not working VJ/PLC/LAP/01 Placement Office Very Urgent. laptop serviced Closed 11.10.21

7/19/2021 18:43:49 jolly@vjec.ac.in jollykuttySebastian instructor gr.II
system dead, no boot 

device, fade monitor etc
1)vjec/ei/35/mon/20,23,26,22,19,07,29

Research lab/AEI/ 3rd 

floor/admn block
urgent for prolific training

Inspected 32 systems , fixed errors in 7 

systems
Closed 21.07.21

7/26/2021 9:41:05
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician,CSE system not working Vj/cse/csp/05/cpu001 Pg lab Smps issue SMPS faulty , Replaced Closed 27.04.21

7/26/2021 9:45:59
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician, CSE systems not working Vj/cse/csp/05/cpu037 Pglab Smps SMPS faulty , Replaced Closed 27.04.21

7/26/2021 16:23:52 glandeva@vjec.ac.in Dr.Glan Devadhas G HOD & Professor, EIE Intercom Not working 112 T13 Nil Please Contact General maintanance Closed 27.04.21

7/27/2021 15:04:30 office@vjec.ac.in Shaji Scaria Office Assistant, Office Monitor is blinking VJ/CSE/25/CPU-063 VJEC Office Monitor Repaired Closed 11.10.21

7/28/2021 13:24:45 jolly@vjec.ac.in Jollykuttysebastian Instructor laptop keypad not working vjec/ei/sroom/LT-01
Aei staff room ,3rd 

floor,admn block
Driver Re-Installed Closed 29.07.21

08-02-2021 09:36
shamyasanthosh@vje

c.ac.in
shamya A

Asssistant professor ,Dept of 

EIE

Department laptop monitor 

couldnt open due to 

broken screen lock switch

project lab lap top AEI staff room urgent for online class work
Physical Damage on screen , Cant service 

under colllege Norms
Closed 03.08.21

08-03-2021 09:27 akhil@vjec.ac.in Akhil Joseph Office Asst Printer Complaint Canon Imageclass MF4750 Reception Paper Jam, Cleared Closed 03.08.21

08-05-2021 09:18 jolly@vjec.ac.in Jollykutty Sebastian instructor gr 2, EIED

1) no monitor display, 2) 

Power button ON and 

OFF continuously 3) CPU 

vjec/ei/pci/cpu/01,02,08
PCI lab, 2nd floor,Admn 

block

Minor error fixed and OS installed in 2 

systems
Closed 10.08.21

08-06-2021 12:23
thomaspullattu@vjec.

ac.in
Thomas Instructor

Language Lab Systems 

Up
All Systems

Intractive Class Room (Main 

Block)
Before KTU Visit(10/08/2021)

inspected 31 systems , Replaced 2 SMPS , 1 

motherboard , fixed few minor issues
Closed 10.08.21

08-09-2021 11:31 sibivjec@vjec.ac.in Sibi Joseph Trade Insrtuctor CSE System not getting on VJ/CSE/ACRC/CPU05 ACRC Lab 1 motherboard and 1 smps Replaced Closed 10.08.21

08-09-2021 14:28 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop not working VJ/CSE/29/LAP 06,33 Software lab
Motherboard complaint , Recpmended te be 

comdemned
Closed 10.08.21

08-10-2021 10:00 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME
KEYBOARD&CAMERA 

NOT WORKING
VJEC/ML/LAP-01/ME/HOD ME HOD Installed New Keyboard Closed 11.10.21

08-10-2021 10:54
shamyasanthosh@vje

c.ac.in
shamya A AP,EIE PC not working VJec/eie/sroom/pc staff room urgent Mouse Complaint , Replaced Closed 10.08.21
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08-10-2021 13:55
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer not Turning ON VJ/PS/DT/01 Power System LAB Motherboard complaint , serviced By Expert Closed 12.10.21

08-10-2021 13:55
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer not Turning ON VJ/PS/DT/02 Power System LAB SMPS faulty , Replaced Closed 10.08.21

8/13/2021 9:28:55 dhanoj24@vjec.ac.in Dhanoj M AP EIE Desktop not booting VJEC/EI/SROOM/CPU-2 T14 OS Crashed , Re-Installed OS Closed 08.11.21

09-03-2021 14:00
bijupmathews@vjec.a

c.in
Dr Biju Mathew Dean Exam and camp officer Printer not working Printer in valution camp Valution camp Very urgent

Printer Cable faulty , Camp closed now , 

replaced by monday
Closed 06.09.21

09-06-2021 09:54 reshmakv@vjec.ac.in RESHMA K V Assistant Professor, E&I
KEYBOARD and touch 

pad not working properly
HOD lap,E&I E&I Staff room

touch pad and keyboard replaced with old 

non- functional laptop
Closed 07.09.21

09-07-2021 11:44
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse Monitor not working

Vj/cse/csp/05/mon014,Vj/cse/csp/05/m

on007,Vj/cse/csp/05/mon015
Pglab Hcl monitor 3 monitors Issued Closed 11.10.21

09-07-2021 11:48
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse Smps not working

Vj/cse/csp/05/mon022,Vj/cse/csp/05/m

on001Vj/cse/csp/05/mon035
Pglab 2system mb given to service Motherboards Replaced by Gigabyte Closed 11.10.21

9/14/2021 13:38:54 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE System is not getting on VJ/CSE/ACRC/CPU11 ACRC Lab SMPS Replaced Closed 16.09.21

9/15/2021 15:03:20 akhil@vjec.ac.in Akhil Joseph Office Asst. Printer damage Canon Imageclass MF4750 Reception not printing Paper Jam, Cleared Closed 17.09.21

9/20/2021 13:36:53 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Lap 32 & Dell PC not 

working

VJ/CSE/29/LAP 32, VJ/CSE/32/CPU 

01
Software lab

Laptop needs to be comdemned , dell PC 

repaired
Closed 23.09.21

9/23/2021 22:24:48 jolly@vjec.ac.in JollykuttySebastian instructor dead,no signal vjec/ei/35/cpu/25,10,17,27,01,02,18
research lab,3rd floor,admn 

block

3 new motherboards and 1 HDD replaced , 

OS Re-installed in 2 Systems
Closed 12.10.21

9/28/2021 13:44:47 anisha@vjec.ac.in Anisha Joseph Assistant Professor, CSE Laptop is working slow VJ/CSE/29/LAP 34
Maintenance (Main block 

2nd floor near to Lift)
not coming to college all days

System diagnosed , Either hardware or 

software issue detected .
Closed 28.09.21

9/29/2021 10:54:01 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
Laptop 03, Dell P C Not 

working
VJ/CSE/29/LAP 03 Software lab Very Urgent

HDD Replaced in Dell system , MB faulty In 

Laptop
Closed 29.09.21

10-04-2021 13:34 shijijoy@vjec.ac.in Shijimol K t Technician, CSE Laptop not working VJ/CSE/29/Lap 24 Software lab Very Urgent Motherboard Faulty , to be comnemned Closed 04.10.21

10-05-2021 10:41 dhanoj24@vjec.ac.in Dhanoj M AP EIE Computer not working VJEC/EI/SROOM/CPU-8 T14
Sometimes getting ON & getting 

switched OFF in between
OS Crashed , Re-Installed OS Closed 08.11.21

10-06-2021 10:46 jerinsaji@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
PROJECTOR NOT 

WORKING
VJEC/ML/PRO-06/ME S5-S6/MEA Returned from service center 20.11.21 Closed 26.11.21

10-06-2021 10:49 jerinsaji@vjec.ac.in ANIL JOHNEY TECHNICIAN ME PC NOT WORKING
VJ/ME/26/63,VJ/ME/25/58VJ/ML/PC-

42/CAD
ME CLASS ROMMS SMPS and HDD installed Closed 11.10.21

10-06-2021 12:05 josyfrancis@vjec.ac.in JOSY FRANCIS TECHNICIAN,ECE
NO SIGNAL,CAN NOT 

POWER ON
VJEC/EC/CPU/05/23G,& 20/23G ADC LAB

1 Motherboard Replaced and Few errors 

fixed in 3 systems
Closed 25.10.21

10-07-2021 11:59 reshmakv@vjec.ac.in SHAMYA A AP,EIE

DEPARTMENT LAPTOP 

( UESED FOR PROJECT 

LAB ) BOOTING 

STAFF ROOM STAFF ROOM
URGENT FOR ONLINE & 

OFFLINE CLASS
Hinges Broken , physical Damage Closed 12.10.21

10-08-2021 09:29
aneeshthomas@vjec.

ac.in
ANEESH THOMAS TECHNICIAN/EEE

COMPUTER NOT 

TURNING ON
VJ/PS/DT/05

POWER SYSTEM/POWER 

ELECTRONICS LAB
Motherboard Complaint , Installed New MB Closed 08.10.21

10-08-2021 10:51 akhil@vjec.ac.in Akhil Joseph Office Asst. Printer Complaint Canon Imageclass MF4750 Reception Frequent Paper Jam , Cleared Closed 11.10.21

10-08-2021 11:26 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Printer not working VJEC/EI/LIB/PRTR-01 T14 Catridge sensor Complaint , Replaced sensor Closed 08.11.21

10-08-2021 11:57 ashwinjoy@vjec.ac.in ASHWIN JOY AP, CIVIL
staffroom systems both of 

them NOT WORKING
VJ/CE/01/SR-CPU

CIVIL STAFFROOM NEAR 

CHAPPEL

power turns on and turns off 

instantly
HDD Complaint , Installed NEW HDD Closed 08.10.21

10-08-2021 22:30 accounts@vjec.ac.in jaisson george accounts
printer not working last 7 

days
not conncted accounts

I could not take the print 7 days 

ago. The technician came and 

looked and told Thomas to tell 

Printer Spooler corrupted , Re-Installed 

windows in 2 systems
Closed 12.10.21

10-11-2021 09:28 binil@vjec.ac.in Binil Kumar K ECE

All the PCs,printers in EC 

main staff ,Dept library 

need to be checked

12 ,13,14
EC mainstaffroom, 

Dept:library
SMPS changed and few minor errors fixed Closed 11.10.21

10-11-2021 11:20 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-116/ME/CAD CAD LAB ME 2 SMPS and 1 Motherboard Replaced Closed 26.10.21

10-11-2021 13:07 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-145/ME/CAD HOD ROOM CCTV Motherboard Faulty , Installed New MB Closed 25.10.21
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10-11-2021 14:23
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse Systems not working

Vjcse/csp/05/cpu0015,Vjcse/csp/05/cpu

0013
Pglab

Vjcse/csp/05/cpu0015 smps 

and Vjcse/csp/05/cpu0013 

smps and mb

4 smps , 4 Keyboard mouse combo installed Closed 11.10.21

10-11-2021 15:12
jobyjoseph@vjec.ac.i

n
Joby joseph Technician,ECE Not power on, no display

VJEC/EC/CPU/04/16I, 

VJEC/EC/CPU/05/16I, 

VJEC/EC/CPU/10/16I, 

Research Lab 1 Motherboard ,1 smps and 1 HDD Replaced Closed 11.10.21

10-11-2021 15:20
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse

Keyboard and mouse not 

working properly
Vj/cse/csp/05/kband mou (4 nos) Pglab 4 smps , 4 Keyboard mouse combo installed Closed 11.10.21

10-12-2021 14:18
abdullatheef@vjec.ac.

in
Abdul Latheef

Associate Professor, Computer 

Science

Processes timer and UPS 

not working

VJEC/ML/PC-69/ME/CAD, UPS -

Slender plus 600
3rd floor, T 10, Main building Urgent requirement

UPS complaint , Issued old good UPS and 

Replaced CMOS battery
Closed 20.10.21

10/13/2021 14:21:04 ashwinjoy@vjec.ac.in MAQSOODA J H S AP, CE
SYSTEM IS NOT 

WORKING
NIL; S7CEB- NEAR CHAPPEL Keyboard Mouse Faulty , Replaced Closed 14.10.21

10/13/2021 14:23:06 ashwinjoy@vjec.ac.in MAQSOODA J H S CE, AP
SYSTEM IS NOT 

WORKING
NIL S7CEA- NEAR CHAPPEL

Keyboard and HDD Replaced and UBUntu 

Installd
Closed 14.10.21

10/20/2021 11:42:24 jijojose@vjec.ac.in Jijo Jose Technician CHM

3 Monitor Not working in 

Valuation Camp and they 

were not ready to Fill out 

na Valuation Camp 3 New Monitors Issued Closed 20.10.21

10/25/2021 14:57:08
mksudheepkanhileri@

vjec.ac.in
sudheep technician,ASH computer not working vj/ash/25/cpu-003 ash staff room 2 Motherboard Faulty , Installed New MB Closed 25.10.21

10/25/2021 14:57:29
mksudheepkanhileri@

vjec.ac.in
sudheep technician,ASH computer not working vj/ash/25/cpu-002 ash staff room 2 Motherboard Faulty , Installed New MB Closed 25.10.21

10/25/2021 15:00:52
mksudheepkanhileri@

vjec.ac.in
sudheep M K Technician,ASH

Computer monitor not 

working
vj/ KTU valuation camp 3 Monitors Installed Closed 20.10.21

10/26/2021 8:46:37
mksudheepkanhileri@

vjec.ac.in
sudheep M K Technician,ASH printer not working VJ/ASH/SCNR-001 ASH STAFF ROOM 1 Paper relay complaint ,Serviced Closed 11.11.21

10/26/2021 9:26:35
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian

Computer ,mouse not 

working,
70,08,003

opac,technical 

section,counter

1 Mouse replaced , 1 system need to be 

condemned as it Dead and too old
Closed 27.10.21

10/27/2021 9:04:53 roshini.tv@vjec.ac.in Dr.Roshini T V Professor, ECE Printer not working VJEC/EC.Dept/IJP/04 staff room Printer Cable was not connected Closed 27.10.21

10/27/2021 9:16:00
vinayasathyan@vjec.a

c.in
Vinaya S M Assistant professor

Issue with the projector, it 

is scrolling automatically
S7CEA S7CEA Projector wotking fine , Remote complaint Closed 27.10.21

10/27/2021 11:49:54 aniljohney@vjec.ac.in Anil Johney Technician ME
NOT WORKING 

PROJECTOR

VJEC/ME/PRO-12(ME 

Office)VJEC/ME/PRO-08(S7/S8MEB)
ME DEPARTMENT Projector Serviced Closed 16.11.21

10/27/2021 11:52:05 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
KEYBOARD NOT 

WORKING
VJEC/ML/PC-145/CAD ME HOD STAFFROOM New Keyboard issued Closed 27.10.21

10/28/2021 8:51:01
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE Smps not working Vk Vj/cse/csp/05/cpu003 Smps fault SMPS faulty , Installed NEW SMPS Closed 28.10.21

10/28/2021 9:15:57 niyaskm@vjec.ac.in Anil Johney Technician ME NOT WORKING VJ/ML/PC-42/CAD ME OFFICE ROOM SMPS faulty , Installed NEW SMPS Closed 28.10.21

10/28/2021 10:06:22
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse Monitor not working Vj/cse/csp/05/mon005 Pglab Display Display panel faulty , Issued New Monitor Closed 28.10.21

10/28/2021 14:30:45
mksudheepkanhileri@

vjec.ac.in
SUDHEEP M K Technician,ASH projector not working VJ/ASH/PR/002 ASH STAFF ROOM 2 Printer Serviced Closed 09.11.21

10/29/2021 8:57:06
aneeshthomas@vjec.

ac.in
ANEESH THOMAS TECHNICIAN/EEE

COMPUTER NOT 

TURNING ON
VJ/EEE/C/05,07,03 EEE STAFF ROOM 3 SYSTEMS, 1 SMPS DOWN 2 SMPS and 1 MB Replaced Closed 29.10.21

10/30/2021 9:28:43
shamyasanthosh@vje

c.ac.in
SHAMYA A AP,EIE

PC NOT WORKING 

PROPERLY
EIE STAFF ROOM EIE STAFF ROOM

PROBLEMS FOUND 

FREQUENTLY. REQUESTING 

NEW SYSTEM

Mouse Faulty , Replaced Closed 30.10.21

11-01-2021 08:58 josyfrancis@vjec.ac.in josy francis Technician ECE SOFTWARE PROBLEM VJEC/EC/CPU/08/23G ADC LAB Windows Re-Installed Closed 01.11.21

11-01-2021 09:44
sajuaugustine@vjec.a

c.in
Saju Augustine Instructor.MED. System not working. Nil. F M Lab. Urgent. Memory error fixed Closed 01.11.21

11-01-2021 09:50
sajuaugustine@vjec.a

c.in
Saju.Augustine. Instructor.Med System not working. Nil. F M Lab Urgent. Memory error fixed Closed 01.11.21

11-02-2021 08:43 aniljohney@vjec.ac.in ANIL JOHNEY Technician ME
PRINTER NOT 

WORKING
VJEC/ML/P-8/ME ME OFFICE Paper Sensor Complaint , serviced Closed 16.11.21

11-03-2021 10:37
jyothijoseph@vjec.ac.i

n
JYOTHI JOSEPH A.P, EEE Printer is not working VJEEE/M01 EEE HOD Cabin

Paper jam Bcoz of using low quality paper , 

Fixed
Closed 03.11.21
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11-03-2021 10:54
jyothijoseph@vjec.ac.i

n
JYOTHI JOSEPH A.P,EEE

Computer system is not 

working
VJ-EEE/M01 EEE HOD CABIN Mouse Faulty , Replaced Closed 06.11.21

11-03-2021 14:06 saiju@vjec.ac.in SHAJI M.A HOD PHYSICAL EDUCATION SYSTEM NOT WORKING D1
PHYSICAL EDUCATION 

DEPT
Memory error fixed Closed 03.11.21

11-05-2021 14:37 jitto@vjec.ac.in Jitto John Office Asst Printer not working 1 Infront of Principal's Room
Printer total dead , Changed Motherboard 

and solinoid
Closed 16.11.21

11-05-2021 15:19
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor, CSE System not working VJEC/ML/PC-60/ME/CAD T10, 3rd floor, Main building Motherboard Faulty , Installed New MB Closed 06.11.21

11-06-2021 09:36 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
Projector not working, 

given for Service
VJ/CS/07/PROJ11 S3/S4 ADS Lamp Replaced with another Projector Closed 11.11.21

11-06-2021 14:04
mksudheepkanhileri@

vjec.ac.in
sudheep m k Technician, ash key board not working vj/ash/lap-001 staff room 1 Dell Laptop (vostro 14) somekeys not , Installed new KB Closed 06.11.21

11-08-2021 10:16
prabinjesus@vjec.ac.i

n
PRABIN JAMES EEE,AP

HOD 'S SYSTEM IS NOT 

WORKING
HOD1 HOD CABIN EEE NIL SMPS Burst Out , Installed New SMPS Closed 08.11.21

11-08-2021 10:33 tpc@vjec.ac.in Justine M Augustine Training and Placement Laptop not working VJ/PLC/LAP/01 Placement Office Urgent OS crashed , Re-Installed OS Closed 08.11.21

11-08-2021 13:38 shijijoy@vjec.ac.in Shijimol K T Techniciac, CSE
Assembled P C is not 

working
VJ/CSE/32/CPU 12 Software Lab Memory Error , Fixed Closed 09.11.21

11-09-2021 09:29 akhil@vjec.ac.in Akhil Joseph Office asst. Laptop display problem Dell Vostro 1014 Asst. Managers Room Laptop for display

Motherboard and display Panel are faulty , 

Recomended to be comdemned as it is too 

old

Closed 09.11.21

11-10-2021 08:59
akhilamathew@vjec.a

c.in
Anisha Joseph AP, CSE

Computers not working 

and printer not working

VJ/CS/CSD/CPU4,VJ/CS/CSD/CPU1,

VJ/CS/CSD/PRN1 , 

VJ/CSE/15/PRN001

Staff room - CSE Urgent

1 system Repaired and Motherboard and 

monitor faulty in another system , Not 

repaired

Closed 10.11.21

11-10-2021 10:39
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse Monitor not working Vj/cse/csp/05/mon32 Pglab Urgent Monitor Faulty , Issued new Monitor Closed 10.11.21

11-10-2021 12:48
mksudheepkanhileri@

vjec.ac.in
Sudheep Technician, ASH computer not working vj/ash/25/cpu-001 staff room 1 Monitor and HDD faulty , Issued New Closed 10.11.21

11-10-2021 14:09 gracejohn@vjec.ac.in Grace John M AP, ECE
S7 ECE PROJECTOR 

NOT WORKING
ECE/PRJ/06

NEAR TO THE CLASS 

ROOM - INSIDE THE LAB

Recomended to be comdemned as it more 

than 2 time serviced and too old
Closed 11.11.21

11-10-2021 14:33 josyfrancis@vjec.ac.in josy francis technician ece dept not working
vjec/ec.dept/cpu/14,vjec/ec.dept/cpu/12

,vjec/ec.dept/cpu/15
si/s2,s3/s4,s5/s6 classrooms 1 SMPS and 2 VGA ports installed Closed 11.11.21

11-11-2021 09:07
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse Smps not working Vj/cse/csp/05/cpu04 Pglab Smps problems SMPS Burst Out , Installed New SMPS Closed 11.11.21

11-11-2021 10:40 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE SMPS faulty VJ/CSE/ACRC/CPU25 ACRC Lab SMPS Faulty, Installed New SMPS Closed 11.11.21

11-11-2021 11:16
vinayasathyan@vjec.a

c.in
Vinaya S M AP, CIVIL CPU is not working, 1 S7CEA

CPU working fine , VGA cable may be 

damaged
Closed 11.11.21

11-11-2021 14:06 divyavinod@vjec.ac.in DIVYA K A P , CSE vga port damaged vj/cs/csc/cpu 03 S22- S3 CSE B class room VGA Card installed Closed 11.11.21

11-11-2021 15:51
tintugeorge@vjec.ac.i

n
Ms. Tintu George T

Associate Professor , EEE 

Department

Projector VGA cable 

complaint
Projector input cable S1 EEE classroom Please Contact General maintanance Closed 11.11.21

11-12-2021 09:36 anuragi@vjec.ac.in ANURAGI.P ASSISTANT PROFESSOR Projector is not working projector G8 Sent to service center , returned 20.11.21 Closed 25.11.21

11-12-2021 10:35 hridyap94@vjec.ac.in Rinnet Francis Assistant Professor CE
Projector is not working in 

S5 CE A classroom
VJ/CE/DL/PUR/CPU/008

S5 CE A Classroom , Near 

HOD CE room
Sent to service center , returned 20.11.21 Closed 25.11.21

11/15/2021 9:27:59 shijijoy@vjec.ac.in Shijimol K T Techniciac, CSE
Assembled P C is not 

working
VJ/CSE/32/CPU 05 Software Lab SMPS Faulty, Installed New SMPS Closed 15.11.21

11/15/2021 9:54:47
anithababu@vjec.ac.i

n
Anitha Babu Assistant Professor Cpu VJ/CE/DL/PUR/CPU/009 MTECH CE CLASS SMPS Faulty, Installed New SMPS Closed 15.11.21

11/15/2021 11:55:45
sigithomasj@vjec.ac.i

n
SIGI THOMAS Asso. Pro.; CE D

In S3 CE A - Projector 

removed but not replaced. 

In S3 CE B cable replaced 

G7 and G8 , S3 CE A and S3CE B
G7 and G8 , S3 CE A and 

S3CE B
Sent to service center , returned 20.11.21 Closed 25.11.21

11/15/2021 14:16:39 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor Projector not working VJ/CSE/CSD/PROJ08 CSE Department Sent to service center , returned 20.11.21 Closed 25.11.21

11/15/2021 16:06:07
tintugeorge@vjec.ac.i

n
Ms. Tintu george Asso. Professor

Computer is slowly 

responding
Nil Laptop OS Crashed , Installedf New OS Closed 15.11.21
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11/17/2021 10:23:08
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor, CSE Laptop not working Acer laptop T 10, Main building Motherboard faulty serviced by kumar Closed 26.11.21

11/17/2021 13:02:44
saneeshkrish46@vjec

.ac.in
Saneesh K AP, Civil Engineering

System Rectification for 

S3 CEA
S3 CE A G8 ( S3 CEA) OS Crashed , Installedf New OS S3 A and B Closed 17.11.21

11/17/2021 13:58:16 josyfrancis@vjec.ac.in josy francis technician,ece dept

5 keyboard complaint(key 

missing and 

broken),vjec/ec/cpu/04/23

adc lab adc lab
Physical Damage on keyboard , Cannot issue 

new KB
Closed 25.11.21

11/17/2021 15:05:06 josyfrancis@vjec.ac.in Josy Francis Technician ECE
Hinge Broken, Key Board 

Not Working
VJEC/EC.Dept/Lap02-03 Hod Room

Hinges and Back Cover Broken , Will treated 

personally
Closed 18.11.21

11/17/2021 15:08:22 shijijoy@vjec.ac.in Shijimol K T Techniciac, CSE Laptop is not working VJ/CSE/29/LAP 19 Software Lab Not powering on , Recomend to Comdemned Closed 18.11.21

11/18/2021 9:11:27
vinayasathyan@vjec.a

c.in
Vinaya S M AP, Civil Mouse is not working 1 S7CEA Mouse Faulty , Issued new Closed 18.11.21

11/18/2021 11:55:53 shijijoy@vjec.ac.in Shijimol K T Techniciac, CSE Laptop is not working VJ/CSE/29/LAP 34 Software Lab Urgent Not powering on , Recomend to Comdemned Closed 18.11.21

11/18/2021 14:52:53 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CPU not working VJ/CSE/CSC/CPU03 S1S2 CSE C
Newly installed VGA cable Damage , System 

working fine
Closed 19.11.21

11/19/2021 13:36:39 shijijoy@vjec.ac.in Shijimol K T Techniciac, CSE Laptop is not working VJ/CSE/29/LAP 18 Software Lab Urgent Minor Keyboard Issue Fixed Closed 22.11.21

11/20/2021 9:27:33
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse laptop hinge problem VJEC /CSE/HLAB/LAP01 HARDWARE LAB Hinges and Back cover Fixed Closed 22.11.21

11/20/2021 9:29:31
vinayasathyan@vjec.a

c.in
Vinaya S M AP, CIVIL

Problem with CPU 

connection
32 S7CEA NO power in Socket , CPU working fine Closed 22.11.21

11/22/2021 12:52:21 divyak@vjec.ac.in Divya K Instructor Grade I,ECE
VGA port complaint - ECe 

S1S2 classroom
ECE S1S2 clssroom computer

ECE S1S2 classroom,1st 

floor
VGA port Broken , Installed new VGA card Closed 22.11.21

11/23/2021 10:42:52
beenajoseph@vjec.ac

.in
Beena Joseph Asst. Librarian Computer is not working system No. 6, 7, Central Library

Memory error Fixed in one system and 

Motherboard replaced another system
Closed 23.11.21

11/23/2021 15:30:25 sinijoshy@vjec.ac.in josy francis technician,ece
laptop dell vostro 14 no 

battery back up

vjec/ec/dept/lap/04,03(thoshiba-not 

power on )
analog electronics lab Limited battery backup , Can be ignored Closed 24.11.21

11/24/2021 10:20:48 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-42,62/ME/CAD ME OFFICE Motherboard faulty , Installed new MB Closed 24.11.21

11/24/2021 11:16:01 hridyap94@vjec.ac.in Hridya P Assistant Professor
PC in the staffroom is not 

working

VJ/CE/01/SR-CPU1, VJ/CE/01/SR-

CPU3

Civil staffroom near HOD 

room, Ground floor
Extremely urgent System working Fine No power in socket Closed 24.11.21

11/24/2021 12:33:38 niyaskm@vjec.ac.in NIYAS KM AP ME NOT WORKING VJEC/ME/PC-01 ME STAFF ROOM 1
Motherboard and Processor Faulty , 

Recomented to be comndemned
Closed 24.11.21

11/24/2021 12:34:37 niyaskm@vjec.ac.in NIYAS KM AP ME NOT WORKING VJEC/ME/PC-04 ME STAFF ROOM 4
Motherboard and Processor Faulty , 

Recomented to be comndemned
Closed 24.11.21

11/25/2021 10:31:38 binil@vjec.ac.in Binil Kumar K Asst.Professor
Desktop in EC main 

staffroom is restarting
VJEC/ECstaffroom/01 EC main staffroom urgent OS crashed , Installed new OS Closed 25.11.21

11/25/2021 12:47:59 sinijoshy@vjec.ac.in josy francis technician,ece dept printer -printing error vjec/ec.dept/ijp/04 cabin -Roshni miss Printer working fine Closed 25.11.21

11/25/2021 14:42:04
logibobyabraham@vje

c.ac.in
logi n boby AP,CE

department laptop not 

working kindly repair or 

replace it

no such number
department stock staff room 

Near Mtech class
Not been used for years , and its 9 year old Closed 26.11.21

11/25/2021 14:57:36 jimmyjaina@vjec.ac.in jimmy mathew Technician, CE computer not working vj/ktu/cpu-004 KTU Valuation Camp
Motherboard Faulty , Replaced by 

Manufacturer
Closed 05.05.22

11/25/2021 15:01:30 jimmyjaina@vjec.ac.in Jimmy mathew Technician,CE printer not working vjec/me/p-8 ktu valuation camp
Printer working fine . limited network 

Connectivity
Closed 26.11.21

11/25/2021 15:46:29 sinijoshy@vjec.ac.in josy francis technician,ece lab

laptop complaint-no 

battery backup,key board 

complaint,touch pad 

vjec/ec.dept/lap/04,03,07 analog lab

One laptop fully dead , another laptop dosent 

have charger and third one keyboard 

complaint

Closed 26.11.21

11/26/2021 13:23:34
maqsoodajhs@vjec.a

c.in
abhijath i p AP, CIVIL

SYSTEM NOT WORKING 

IN THE CLASSROOM
s3 ce b s3 ce b

PLEASE RECTIFT AT THE 

EARLIEST
Power surge Fixed Closed 26.11.21

11/28/2021 22:44:06 rajukakhil@vjec.ac.in Raju.K Maintenance in charge

Some issues in windows 

and install AutoCAD 

software

Office Office Very urgent OS Crashed ,Re Installed windows Closed 29.11.21

11/29/2021 10:13:32 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE CPU not working VJ/CSE/CSC/CPU03 S1S2 CSD Class room HDD faulty , Installed new SSD Closed 29.11.21
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11/29/2021 11:03:57 shinumm@vjec.ac.in SHINU MM ASSISTANT PROFESSOR, AEI

UPS NOT WORKING IN 

AEI DEPARTMENT 

LIBRARY

VJEC /EI/SROOM/08
AEI DEPARTMENT 

LIBRARY
9496986217 Battery dead, No stock Closed 04.04.22

11/29/2021 14:25:27 shijijoy@vjec.ac.in Shijimol K T Techniciac, CSE
Assembled P C is not 

working
VJ/CSE/32/CPU 07 Software Lab Urgent Memory Error , Fixed Closed 29.11.21

11/30/2021 11:06:27 josyfrancis@vjec.ac.in josy francis Technician ECE
S1/S2 Class Room 

Projector Display Error
VJE/EC.Dept S1/S2 Class Room Less Brightness , Cover all windows propperly Closed 30.11.21

12-01-2021 09:20 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Projector not working VJ/CSE/PROJ03 S1S2 CSE C Class Room Projector service declined Closed 01.12.21

12-01-2021 10:33 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-83,90,109/ME/CAD CAD LAB
Motherboard Replaced in One system and 

OS re-Installed in 3 systems
Closed 01.12.21

12-01-2021 10:35 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJ/ME/25/43,VJ/ME/24/80 CAD LAB
10 year old PC , Recomend to be 

comdemned
Closed 01.12.21

12-01-2021 14:49 saiju@vjec.ac.in SAIJU THOMAS PLACEMENT
PRINTER ERROR 

COLOR
TPC PLACEMENT CELL Serviced by expert Closed 08.12.21

12-02-2021 09:36 shijijoy@vjec.ac.in Shijimol K T Techniciac, CSE
Assembled P C has no 

memory space
VJ/CSE/32/CPU 04 Software Lab Urgent Ubuntu Crashed , Re-Installed Closed 02.12.21

12-02-2021 09:47 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE CPU not working VJ/CSE/CC/cpu02 S1S2 CSE B System working Fine No power in socket Closed 02.12.21

12-02-2021 10:28
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

COMPUTERS NOT 

WORKING
LIB04 TO 12 Digital library &counter Very Urgent

3 systems made up , Others needs to be 

comdemned
Closed 02.12.21

12-02-2021 13:09
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician, ECE Not power on

VJEC/EC/CPU/15/16I,VJEC/EC/CPU/0

2/4J, VJEC/EC/CPU/01/4j
Research Lab

2 Keyboard ,1 mouse 1 HDD and 1 

Motherboard Replaced
Closed 03.12.21

12-02-2021 14:29
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE System not Starting UP 13,16,33,34 Software LAB

2 Motherboard and 1 SMPS Replaced and 

memory error fixed in 2 systems
Closed 03.12.21

12-03-2021 09:50 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Dell Pc not working VJ/CSE/32/CPU03 Software Lab Urgent False Reporting , like they did yesterday Closed 03.12.21

12-03-2021 11:30
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Mouse not working 13,16,33,34 SOFTWARE LAB Mouse Replaced Closed 03.12.21

12-03-2021 11:32
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Keyboard not working 1,17,10,31 SOFTWARE LAB Keyboards Replaced Closed 03.12.21

12-03-2021 11:41
maqsoodajhs@vjec.a

c.in
Maqsooda J H S AP,CE

Project get turned off 

automatically during 

working

S7CEB S7CEB(near Chapel) Projector service declined closed 01.12.21

12-03-2021 11:48
maqsoodajhs@vjec.a

c.in
Maqsooda J H S AP,CE

Display is moving without 

scrolling while presenting 

the documents.

S7CEB S7CEB(near Chapel) Urgent SPU working fine Closed 15.12.21

12-03-2021 12:31
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN printer driver installation lib03 &01 counter &librarians room

Re-Installed OS and printer driver in 3 

systems
Closed 03.12.21

12-04-2021 11:07
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE

Keyboard Malfunctioning 

(1 NOS)
VJ/PS/DT/02 POWER SYSTEMS LAB Installed New Keryboard Closed 06.12.21

12-04-2021 11:18 jimmyjaina@vjec.ac.in SILJY CAMP ASST.
MONITOR NOT 

WORKING ( NEW)
VJ/KTU/CPU-002 KTU VALUATION CAMP

VERY NEW COMPUTER 

BOUGHT TO THE VALUATION 

CAMP VERY 

Monitor Replaced by service center Closed 14.12.21

12-04-2021 11:20 jimmyjaina@vjec.ac.in SILJY CAMP ASST.
KEY BORD NOT 

WORKING
VJ/KTU/CPU-002,VJ/KTU/CPU-004 VALUATION CAMP (KTU) Installed 2 new keyboards Closed 06.12.21

12-04-2021 14:26 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor,CSE Computer Not Working VJ/CSE/CC/CPU 001,021 Computer Center
Motherboard and SMPS faulty ,staff 

requesting new system
Closed 06.12.21

12-06-2021 12:30
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN SYSTEM NOT WORKING LIB05 LIBRARY E GATE Urgent Mouse Faulty , Replaced Closed 06.12.21

12-07-2021 10:02 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ME/PRO-10 S5 ME A URGENT Projector service declined closed 07.12.21

12-07-2021 10:58
nayanasuresh@vjec.a

c.in
NAYANA SURESH

ASSISTANT PROFESSOR, 

COMPUTER SCIENCE AND 

ENGINEERING

Class Projector is not 

working
S1 CSE C S1 CSE C NIL Projector service declined closed 07.12.21

12-07-2021 11:14 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
Sound not getting from 

Desktop PC
VJ/CS/CSC/CPU03 S1S2 CSD Class Room very urgent Audio driver updated Closed 07.12.21

12-09-2021 09:31 josyfrancis@vjec.ac.in Josy Francis Technician Not Power On VJEC/EC/CPU/04/23G ADC lAB Motherboard faulty , Replaced Closed 09.12.21
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12-09-2021 09:56 saiju@vjec.ac.in saiju thomas tpc system not working tpc placement cell CPU fan Complaint , Replaced Closed 09.12.21

12-09-2021 14:31
jobyjoseph@vjec.ac.i

n
DIVYA K INSTRUCTOR GRADE 1,ECE

CPU CAN NOT SWITCH 

ON AND NO DISPLAY IN 

MONITOR

VJEC/EC/CPU/01/16E,02/16E,03/16E,

07/16E,08/16E,09/16E,11/16E,12/16E,

13/16E,15/16E

DIGITAL LAB
18 systems inspected , 4 Condemned as it is 

12 old
Closed 03.01.22

12-09-2021 15:05 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Projector not working VJ/CS/07/PROJ05 S1S2 CSE C Projector service declined Closed 14.12.21

12-09-2021 15:47 divyavinod@vjec.ac.in Divya K A P , Department of CSE
difficulty to read the 

contents projected
Projector of S1 CSD classroom S1 CSD classroom-3rd floor Memory error Fixed Closed 14.12.21

12-10-2021 10:17 anisha@vjec.ac.in Anisha Joseph Assistant Professor, CSE Computer is not working VJ/CSE/24/CPU-20
M1 CSE Classroom, 2nd 

floor, main block near lift
SMPS Faulty , Replaced Closed 14.12.21

12-10-2021 11:06 jithinjames@vjec.ac.in Jithin James Assistant professor, ECE
To update all system's OS 

to windows 10
Advanced communication laboratory

Advanced communication 

laboratory

Given Required meterial to Jossy , and its not 

recomended to install windows 10 in that low 

configuration systems

Closed 14.12.21

12/13/2021 10:58:26 sibivjec@vjec.ac.in Sibi Joseph Trade Insrtuctor CSE CPU not getting on
VJ/CS/CSC/CPU04, 

VJ/CS/CSD/CPU01

S7 S8 Class Room, CSE 

Department
Memory error Fixed Closed 14.12.21

12/14/2021 8:57:47
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Computer not working ALS01 ALS Classroom Graphics card error fixed Closed 14.12.21

12/14/2021 13:50:24 aniljohney@vjec.ac.in anil johney technician me system not working VJ/ME/25/48 s7me-A
12 year Old PC , Not worthy to replace 

components
Closed 14.12.21

12/15/2021 10:20:57 tpc@vjec.ac.in Justine M Augustine Training and Placement Display Panel Complaint VJ/PLC/LAP/01 Placement Office Urgent Repair Required Display panel Replaced Closed 22.12.21

12/16/2021 14:59:08 saiju@vjec.ac.in SAIJU THOMAS OFFICE
PRINTER NOT 

WORKING
OFFICE ADMINISTRATION OFFICE expert serviced Closed 21.12.21

12/18/2021 14:04:42 saiju@vjec.ac.in saiju thomas office install printer office office admin Printer driver installed Closed 21.12.21

01-04-2022 13:49 anisha@vjec.ac.in Anisha Joseph AP, CSE

Computer is very slow, not 

able load some websites 

like dhi(may need to 

CPU 1(First system in staff room) CSE staff room only DHI is slow . other websites working fine Closed 05.01.22

01-05-2022 10:14 anisha@vjec.ac.in Anisha Joseph AP, CSE Computer is not working VJEC/CSE/24/CS/CPU-20
M1 CSE classroom, 2nd 

floor,near lift, main block
Urgent memory error fixed Closed 05.01.22

01-05-2022 11:11 josyfrancis@vjec.ac.in josy francis technician,ece
output signal is not coming 

to projector
vjec/ec.dept/cpu s1s2 class room cpu Wrong VGA connection , Fixed Closed 05.01.22

01-05-2022 13:56 ashwinjoy@vjec.ac.in MAQSOODA J H S AP, CE
SYSTEM IS NOT 

WORKING
NIL;

STAFF ROOM- NEAR 

CHAPPEL
SMPS faulty , Installed new DELL SMPS Closed 05.01.22

01-05-2022 14:05 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Display not working EEE Department Library EEE Department Library memory error fixed Closed 05.01.22

01-06-2022 11:31
logibobyabraham@vje

c.ac.in
Maqsooda J H S AP, CE

COMPUTER IS NOT 

WORKING PROPERLY 

EVEN AFTER 

VJ/CE/01/SR-CPU7
STAFFROOM(NEAR 

CHAPPEL)
SMPS faulty , Installed new DELL SMPS Closed 05.01.22

01-07-2022 10:49
kcmanojkc@vjec.ac.i

n
MANOJ K C AP, ECE Printer is not working printer ECE Staff Room 1 Driver Missing . Re-Installed Closed 07.01.22

01-07-2022 11:10
beenajoseph@vjec.ac

.in
Beena Joseph Library

Ubuntu software 

installation
lib02 Library Ubuntu software installed Closed 07.01.22

01-07-2022 13:45 jijo4joseph@vjec.ac.in JIJO JOSEPH ASSISTANT PROFESSOR
DESKTOP IS NOT 

WORKING
VJ/EEE/C-03

EEE DEPARTMENT STAFF 

ROOM
SMPS faulty , Installed new Closed 07.01.22

1/15/2022 9:45:02 hridyap94@vjec.ac.in Hridya P Assistant Professor
System not working in CE 

staffroom
VJ/CE/01/SR-CPU1, 3 CE staffroom near ground Very urgent

System was dumped like waste , all 

connections were disconnected , and mouse 

missing

Closed 15.01.22

1/15/2022 12:17:02
bijupmathews@vjec.a

c.in
Dr Biju Mathew HOD CE Computer - not working

CE Staff room - Near HOD CE room - 3 

numbers

CE Staff room - Near HOD 

CE room

Please Confirm Berfore posting complaint 

,Same has been Repaired saturday itself
Closed 17.01.22

1/15/2022 14:18:36 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE CPU not working VJ/CSE/ACRC/CPU15 ACRC Lab OS crashed , Re-Installed OS Closed 17.01.22

1/15/2022 14:20:23 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Display not clear Projector S1 CSE A Class Room Brightness issue , can be ignored Closed 17.01.22

1/15/2022 14:23:00 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
Video not Playing in the 

Ubuntu System
VLC Player S1 CSE C Class Room network not available Closed 17.01.22

1/17/2022 12:59:40
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Scanner not working Canon MF printer/Scanner Library Counter Driver missing , Re- Installed Closed 17.01.22
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1/18/2022 9:47:15 jolly@vjec.ac.in Jollykutty Sebastian Instructor Gr2, EIE
No signal out cpu, no 

mouse respopnse
vjec/ei 35/cpu/17 research lab urgent for lab class Os carshed - Repaired Closed 17.01.22

1/18/2022 10:14:16
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician,ECE Not power on, no display

Vjec/ec/cpu/01/4j, vjec/ec/cpu/06/16i, 

vjec/ec/cpu/09/16i
Research Lab

SMPS , motherboard replaced and memery 

error fixed
Closed 17.01.22

1/18/2022 13:05:47
mksudheepkanhileri@

vjec.ac.in
Sudheep Technician,ASH Laptop not working Vj/ash/lap-003/phy Physics Lab Os Reinstalled Closed 17.01.22

1/18/2022 13:34:07
mksudheepkanhileri@

vjec.ac.in
Sudheep Technician, ASH Printer not working Vj/ash/pntr/002 Ash staff room 2 Driver missing , Re- Installed Closed 17.01.22

1/19/2022 10:47:56 agjustin@vjec.ac.in Dr.Justin Sunil Dhas Professor EEE

The Computers and LCD 

projectors in the 

classrooms of S5 CE A & 

nil S5 CE A & B Classrooms
Kindly rectify the issue 

immediately.
projector and CPU working fine in S5 CE A Closed 17.01.22

1/24/2022 12:49:04 anisha@vjec.ac.in Anisha Joseph AP CSE
Printer is not working 

properly
VJ/CSE/15/PRN 001 CSE staff room Driver missing , Re- Installed Closed 24.01.22

1/24/2022 14:25:37 rinnet@vjec.ac.in Rinnet Francis AP , CE
Mouse is not working 

properly
VJ/CE/01

Civil staffroom ner HOD 

CE's cabin
Mouse found missing Closed 24.01.22

02-04-2022 10:59 reshmakv@vjec.ac.in RESHMA K V ASSISTANT PROFESSOR
LAPTOP IS NOT 

SWITCH ON.
VJEC/EI/SROOM/LT-01 E&I STAFF ROOM Keyboard faulty , Disconnected from board Closed 04.02.22

02-08-2022 14:26
tintugeorge@vjec.ac.i

n
Tintu George T Associate Professor,EEE

Key board of desktop is 

notworking
nil EEE staffroom Many Keys not working , Replaced Closed 04.02.22

2/15/2022 12:10:42 divyak@vjec.ac.in divya k instructor grade 1,ECE

computer cannot switch 

on, monitor cannot switch 

on,

VJEC/EC/CPU/02/16E, 

03/16E,09/16E,12/16E

DIGITAL ELECTRONICS 

LAB
URGENT Windows Re-Installed in 5 systems , Closed 16.02.22

2/18/2022 14:27:00 shijijoy@vjec.ac.in shijimol K T Technician, CSE Lap 22 is not working VJ/CSE/29/LAP 22 Software Lab Very Urgent Boot device disorder, Fixed Closed 18.02.22

2/18/2022 14:48:26
saneeshkrish46@vjec

.ac.in
Saneesh K AP, CE Printer Not working printer Staff room near chapel New toner , Seal was not removed Closed 18.02.22

2/21/2022 12:49:59 jijo4joseph@vjec.ac.in JIJO JOSEPH AP, EEE
WINDOWS 

INSTALLATION
VJ/EEE/LP-02 EEE DEPT Installed Windows and Ubuntu Closed 21.02.22

2/22/2022 12:17:19
prabinjesus@vjec.ac.i

n
PRABIN JAMES EEE AND AP

System in EEE 

department is virus 

affected. Kindly format the 

1 EEE staffroom nil
system affected by " .lokf" ransomewere , 

Installed new windows
Closed 22.02.22

2/23/2022 13:49:56
shaminmuthu@vjec.a

c.in
ANIL JOHNEY TECHNICIAN ME

NEED TO REINSTALL 

OS
VJEC/ML/PC-140,138/ME/CAD CAD LAB Installed windows 10 in 2 systems Closed 23.02.22

2/24/2022 9:12:53 josyfrancis@vjec.ac.in Josy Francis Technician ECE Not Working VJEC/EC/CPU/18/23G ADC Lab Memory error fixed Closed 24.02.22

2/24/2022 9:15:01
bijupmathews@vjec.a

c.in
Dr Biju Mathew HoD, CE Department

Beep Sound of Desktop in 

CPU VJEC/KTU/CPU01
VJEC/KTU/CPU01 HOD CE room Bios Cofiguration error fixed Closed 24.02.22

2/25/2022 9:48:23
logibobyabraham@vje

c.ac.in
logi n boby AP

System get turned off 

while working
no number

Ce Staff room opposite to 

principal
OS crashed . Re-Installed windows Closed 24.02.22

03-02-2022 11:12
thomaspullattu@vjec.

ac.in
Ivy MBA

lan disable and enable 

frequntly
VJIM/CC/20/MON-17 MBA LIBRARY virus effect OR H/W ? Not Responsible for MBA maintanance Closed 02.03.22

03-03-2022 09:53
jaisonchalil@vjec.ac.i

n
melbin mathew accounts computer not working acc04/05 accounts

ACCOUNTS System not 

working AND INTERNET ALSO 

very argent FOR AUDIT 

System working fine . No cable for internet 

facility
Closed 03.03.22

03-03-2022 14:58 aniljohney@vjec.ac.in ANILJOHNEY TECHNICIAN ME NOT WORKING (SMPS) VJECML/PC-140/ME/CAD CAD LAB Power issue , SMPS replaced Closed 03.03.22

03-04-2022 09:11 shijijoy@vjec.ac.in Shijimol K T Technician ,CSE Acer PC Not working VJ/CSE/32/CPU 02 Software lab Urgent Memory Error , Fixed Closed 04.03.22

03-04-2022 10:11
mksudheepkanhileri@

vjec.ac.in
Sudheep MK Technician,ASH Printer not working VJ/ASH/SCNR-001

ASH staff room 1,HOD 

Cabin

HP laser jet M1005,Scanner 

printer
Driver missing , Re- Installed Closed 04.03.22

03-08-2022 10:27
anitthomasm@vjec.ac

.in
Anit Thomas M Assistant Professor, CSE

System in S1 CSE A class 

is not working properly
NA S1 CSE A classroom Nil OS crashed , Re-Installed OS Closed 08.03.22

03-10-2022 10:23
stanlykurian@vjec.ac.i

n
STANLY KURIAN Librarian Computer not working ALS 02 LIBRARY OPAC Mouse faulty replaced Closed 10.03.22

03-10-2022 13:36 binil@vjec.ac.in Binil Kumar K ECE

Printer is not 

working,desktop under 

complaint

VJ/PRNT.VJ?SEKTOP main staffroom urgent
SMPS Replaced in one system and Printer 

driver Installed in another system
Closed 10.03.22

3/15/2022 14:04:45 saiju@vjec.ac.in SAIJU OFFICE SYSTEM NOT WORKING AICTE OFFICE OFFICE
its 10 year old PC , Arranged AICTE system 

to new accountant
Closed 15.03.22
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3/16/2022 9:29:21
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN Computer not working LIB06 DIGITAL LIBRARY Bootloader error fixed Closed 16.03.22

3/16/2022 14:45:10 binil@vjec.ac.in Binilkumar K ECE

one computer keyboard, 

mouse not working,one 

printer is not working

vjec/ecdpt/cpu/03,09,LJP ece mainstaffroom urgent_NBA

3 systems and one printer working fine and 

which has been already repaired 10/03/22 

and one keyboard and one mouse found 

Closed 17.03.22

3/18/2022 14:02:23 binil@vjec.ac.in Binil Kumar K ECE

To install windows 10on 3 

desktop , print error in 

Dean academic computer

Vj/1/desktop ECE main staffroom Nba urgent
Installed windows 7 in 1 system and shared 

printer on 4 systems
Closed 18.03.22

3/22/2022 10:00:33
bijupmathews@vjec.a

c.in
Dr Biju Mathew HoD software is not working Vjec/Ktu/CPU01 Hod CE cabin Virus infection , OS changed to windows 10 Closed 22.03.22

3/22/2022 12:24:32 shinumm@vjec.ac.in SHINU MM Assistant professor, AEI Laptop not working Acer ES1 -533-P21L PROJECT LAB 9496986217 Motherboard Faulty , Serviced by expert Closed 28.04.22

3/23/2022 9:47:26 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING (SMPS) VJEC/ML/PC-104/ME/CAD CAD LAB SMPS faulty , Installed new SMPS Closed 23.03.22

3/23/2022 10:48:05 josyfrancis@vjec.ac.in josy francis technician computer status checking
vjec/ec/cpu/01/10e to 10/10e, 01/4f to 

04/4f , 01/23g to 23/23g , 01/1h(38)

Advanced communication 

lab
urgent Plz check the status and report the issues Closed 23.03.22

3/23/2022 11:12:38 divyak@vjec.ac.in divya k instructor grade 1 ,ece
computer status to be 

checked

vjec/ec/cpu/01/01D, vjec/ec/cpu/01/16E 

to 16/16E ,vjec/ec.Dept/cpu10 (18)
digital electronics lab urgent Plz check the status and report the issues Closed 23.03.22

3/23/2022 15:26:11
shajimamundackal@v

jec.ac.in
SHAJI M A HOD,Phy Edn. Computer not working PHY/01 Phy Edn Dept

Motherboard and HDD faulty , Rcomend new 

system as it is 7 years old
Closed 24.03.22

3/30/2022 10:30:51 akhil@vjec.ac.in Akhil Joseph Office Asst. Printer Complaint Canon Imageclass MF4750 Reception Serviced by expert Closed 27.04.22

3/31/2022 8:25:29 peterjobe@vjec.ac.in Peter Jobe Assistant Professor
Computer Hardware 

problem
Civil engineering Software Lab

Civil Engineering Software 

Lab
5 Monitors , 3keyboard mouse combo Issued Closed 05.05.22

04-01-2022 11:45 dhanoj24@vjec.ac.in Shinu M M AP, EIE Printer is not working VJEC/EI/LIB/PRTR-01 T12 9496986217 Serviced by expert Closed 27.04.22

04-01-2022 15:44 jinsgeorge@vjec.ac.in Jins George Technician C E
USB Keyboard & Mouse 

are not working
VJ/CE/DL/PUR/42/CPU 005 CE DESIGN LAB

wires cut into pieces by rat , Replaced with 

new
Closed 02.04.22

04-04-2022 10:09 josyfrancis@vjec.ac.in Josy Francis Technician Ece
Not Power On SMPS 

Problem
VJEC/EC/CPU/01/1H ECE LAB SMPS faulty , Installed new SMPS Closed 04.04.22

04-05-2022 08:47 binil@vjec.ac.in BinilKumar K Asst.professor,ECE
projectors_S6(brightness 

issue),S8(not working)
s6/vjec,s8/vjec/prj s6,s8classrooms urgent

Projectors not repairing as of now , plz go for 

new TV
Closed 05.04.22

04-06-2022 10:48 shimna@vjec.ac.in SHIMNA P K AP; ECE
PROJECTOR 

REPLACEMENT
S6 ECE S6 ECE

Projectors not repairing as of now , plz go for 

new TV
Closed 06.04.22

04-06-2022 10:49 shimna@vjec.ac.in ANN MATHEW AP,ECE
PROJECTOR 

REPLACEMENT
S8 ECE S8 ECE

Projectors not repairing as of now , plz go for 

new TV
Closed 06.04.22

04-06-2022 11:18
tintudevasia@vjec.ac.i

n
Tintu Devasia AP, CSE

Projector not working 

properly
not known

S1/S2 CSE B- near AEI 

staffroom

Projectors not repairing as of now , plz go for 

new TV
Closed 06.04.22

04-11-2022 16:24
saneeshkrish46@vjec

.ac.in
Hridya P Assistant professor projector wire damaged VJEC/CE/001 S5 CE B CLASSROM

Very urgent for the conduction 

of class. Entered several times 

in this form still it is not solved

Please Contact General maintanance Closed 12.04.22

04-12-2022 13:39 bindujohn@vjec.ac.in Bindu Sebastian AP,ECE Printer Installation
VJEC/EC Dept/CPU/07,VJEC/EC 

Dept/CPU/06
ECE Dept Library Driver installed in ubuntu Closed 12.04.22

04-12-2022 14:50 peterjobe@vjec.ac.in Peter Jobe Assistant Professor
Computer hardware issue, 

Projector not working
Civil Engineering Software Lab

Civil Engineering Software 

Lab
Motherboard faulty , Serviced by Suplier Closed 10.05.22

04-12-2022 15:49 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE System not getting on VJ/CS/CSC/CPU02 S1S2 CSE C Class Room
Power Plug was not propperly connected to 

wall socket
Closed 12.04.22

4/18/2022 14:35:35
anithababu@vjec.ac.i

n
Anitha Babu Assisstant professor

Portable projector not 

working
VJ/CE/SR/-LLEDPJR16 CE staff room

Projectors not repairing as of now please 

contact management
Closed 19.04.22

4/21/2022 10:03:45 divyak@vjec.ac.in Divya K Instructor Grade1

No signal in some of the 

computers and beep 

sound

vjec/ec/cpu/07/16e,13/16e,03/16e digital lab

Saturday(23-04-2022) only lab 

free.Monday (25-04-2022) exam 

starts.

Memory error fixed in 3 systems Closed 21.04.22

4/21/2022 10:23:33
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer not turning ON VJ/PE/DT/03/01/05 Power Electronics LAB

1 memory , 1 HDD , and 1 Motherboard not 

functional , fixed
Closed 21.04.22

4/21/2022 14:41:23
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician, CSE

System not working, no 

display, RAM issue
Vj/cse/csp/05/cpu011 Pglab Ram 4gb ddr4 zion pc2400 Memory faulty ,Installed New Memory Closed 25.04.22

4/22/2022 10:35:16 sinijoshy@vjec.ac.in SINI JOSHY TECHNICIAN
PRINTER NOT 

WORKING
VJEC/EC/LJP/01/01C

ANALOG ELECTRONICS 

LAB
VERY URGENT Driver missing , Re- Installed Closed 22.04.22
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4/22/2022 15:28:40
sajuaugustine@vjec.a

c.in
Saju augustine Trade instructor System not working nil FM Lab Urgent

No issue found , No UPs .. power variation 

may affect system perfomance
Closed 25.04.22

4/23/2022 9:11:08
sajuaugustine@vjec.a

c.in
saju augustine trade instructor system not working vjec/ml/pc-08/me/fm FM LAB urgent

No issue found , No UPs .. power variation 

may affect system perfomance
Closed 25.04.22

4/23/2022 9:40:42
sajuaugustine@vjec.a

c.in
saju augustine trade instructor system not working vjec/ml/pc-08/me/FMLAB. FM LAB URGENT

No issue found , No UPs .. power variation 

may affect system perfomance
Closed 25.04.22

4/26/2022 14:01:41
shamyasanthosh@vje

c.ac.in
SHAMYA A AP

PAPER JAM IN THE 

PRINTER
STAFF ROOM PRINTER AEI STAFF ROOM URGENT WORK FOR NBA Serviced by expert Closed 05.05.22

4/27/2022 16:00:17 saiju@vjec.ac.in SAIJU OFFICE
COLOR PRINTER NOT 

WORKING
OFFICE VJEC OFFICE Colour Correction error , Fixed Closed 25.04.22

4/28/2022 15:34:28
beenajoseph@vjec.ac

.in
STANLY KURIAN LIBRARY CC TV Not working 123 Library Please contact Jitto Closed 25.04.22

4/30/2022 10:40:04 akhil@vjec.ac.in Akhil Joseph Office Asst Computer not working Reception Reception
Motherboard and HDD faulty , Issued new 

system
Closed 30.04.22

05-04-2022 09:32
lithinikkaraparambil@v

jec.ac.in
Thomas jacob Trade instructor System not working Vj/cse/cc/cpu053 Server room Not on Motherboard faulty . Installed New MB Closed 04.05.22

05-04-2022 09:41
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician, cse Printer not working Vj/vse/csp/prn05 Pglab Not on Printer Serviced Closed 18.05.22

05-04-2022 15:04 sibivjec@vjec.ac.in Sibi Joseph Trade Instuctor CSE
System Restarting 

continously
VJ/CSE/ACRC/CPU15 ACRC Lab SMPS Faulty , Replaced Closed 05.05.22

05-06-2022 10:05 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-145/ME /CAD CAD LAB Memory error Fixed Closed 06.05.22

05-07-2022 21:44
thomaspullattu@vjec.

ac.in
Thomas Jacob Instructor Not Power on vj/cs/33/cpu02 Server room Too old and purchase of 2012 Motherboard faulty , Recomend Replace Closed 09.05.22

05-09-2022 13:57
jeethuthomas@vjec.a

c.in
Dr. Jeethu V. Devasia HoD CSE Mouse not working NA HoD CSE Room Mouse faulty , Issued new Mouse Closed 09.05.22

05-10-2022 10:53 peterjobe@vjec.ac.in Peter Jobe AP, CE No signal in display Civil Engineering Design Lab Civil Engineering Design Lab motherboard issue solved Closed 10.05.22

05-10-2022 12:18
anjushakv96@vjec.ac

.in
Anjusha K V Assistant Professor Projector is not working S4CEB S4CEB

Near Civil Engineering staff 

room
Projectors not repairing Closed 10.05.22

05-11-2022 06:07
prabinjesus@vjec.ac.i

n
PRABIN JAMES EEE AND AP

HOD CABIN DESKTOP 

NOT WORKING
EEE HOD1 HOD CABIN NIL Motherboard Issue , CPU Replaced Closed 11.05.22

5/16/2022 9:48:04 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
PROJECTOR NOT 

WORKING
VJEC/ME/PRO-12 S2 ME CLASS ROOM Projectors not repairing Closed 16.05.22

5/17/2022 11:00:30 divyak@vjec.ac.in Divya K Instructor Grade 1,ECE computers to be formatted vjec/ec/cpu/01/10e to 10/10e Digital Electronics Lab Today and Tomorrow lab free
Removed linux and unwanted softwares from 

all systems
Closed 19.05.22

5/17/2022 14:24:05
bijupmathews@vjec.a

c.in
Dr Biju Mathew HOD CE Department Desktop not working Vjec/CE/02/SR Hod CE room Very urgent CPU fan Error , Reset bios Closed 18.05.22

5/19/2022 9:52:04
ambilimacse@vjec.ac

.in
Ambili M. A. AP, CSE Monitor not working VJ/CS/CSD/MON04 CS Department Staffroom Powercode was little loose . fixed Closed 04.06.22

5/21/2022 10:46:26
beenajoseph@vjec.ac

.in
Stanly kurian Library computer not working clib/003 Library

Just got hanged for few minutes , system 

working fine
Closed 18.05.22

5/23/2022 12:01:15
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse System not working Vj/cse/csp/05/cpu002 Pglab SMPS faulty , replaced Closed 24.05.22

5/24/2022 8:48:14
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian computer not working clib/005 library counter urgent Power surge Fixed Closed 24.05.22

5/24/2022 10:40:10 office@vjec.ac.in Jisna Joseph Office System need to format Office Office Virus infection , System cleaned Closed 24.05.22

5/25/2022 8:20:55
beenajoseph@vjec.ac

.in
Beena Joseph Library Computer not working Printer System Library Systes was in sleep mode . didnt shutdown Closed 25.05.22

5/25/2022 12:21:47 hridyap94@vjec.ac.in Hridya P AP CE Projector not working VJ/CE/01 S6 CE B Very urgent Projectors not repairing Closed 25.05.22

5/26/2022 12:41:12
manojkurissinkal@vje

c.ac.in
Dr. Manoj V. Thomas Faculty Advisor, S4 ADS Projector pin not working S4 ADS Classroom S4 ADS Classroom Projectors not repairing Closed 26.05.22
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5/27/2022 11:37:25 akhil@vjec.ac.in Akhil Joseph Office Asst
Printer complaint (paper 

jam)
Canon Imageclass MF4750 Reception Serviced by expert Closed 14.06.22

5/27/2022 15:05:50 binil@vjec.ac.in Binil Kumar K AP,ECE Projector under complaint VJ/PRJ/ECE/S4 S4 ECE classroom urgent Projectors not repairing Closed 26.05.22

5/27/2022 15:38:24
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer Not turning On VJ/EES/DT/26 EEE Software LAB SMPS faulty , replaced Closed 30.05.22

5/27/2022 15:39:24
aneeshthomas@vjec.

ac.in
Aneesh Thomas Technician/EEE Computer Not Turning-ON VJ/PS/DT/04 Power Systems LAB SMPS faulty , replaced Closed 26.05.22

5/30/2022 10:45:30 print@vjec.ac.in Stanly Kurian LIBRARIAN
COMPUTER NOT 

WORKING
LIB001 LIBRARIANS ROOM memory error , fixed Closed 30.05.22

5/30/2022 11:01:57 bindujohn@vjec.ac.in Bindu Sebastian AP,ECE CPU not working
VJEC/EC/CPU08 & CPU in S3/S4 ECE 

classroom

Dept.library & S4 ECE 

classroom ,EC Block
SMPS faulty , replaced Closed 30.05.22

5/30/2022 11:55:10 shijijoy@vjec.ac.in Shijimol K t Technician Laptop 7 is not working VJ/CSE/29/ LAP07 Software lab
Motherboard issue. repaired many times , 

Recomend Replace
Closed 30.05.22

5/30/2022 17:07:27
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

System are not working in 

the EEE Staffroom
EEE EEE STAFFROOM NIL Memory error , fixed Closed 31.05.22

5/31/2022 9:40:23 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
PROJECTOR NOT 

WORKING
VJEC/ME/PRO-15 S5/S6 ME A URGENT Projectors not repairing Closed 31.05.22

06-02-2022 09:14 aniljohney@vjec.ac.in ANIL JOHNEY TECHANICIAN ME
KEYBOARD SOME 

KEYS NOT WORKING
VJEC/ML/PC-95,95,102.142/ME/CAD CAD LAB ME URGENT Replaced faulty Keyboards Closed 04.06.22

06-02-2022 12:16 bindujohn@vjec.ac.in Bindu Sebastian AP,ECE CPU not working VJEC/Dept CPU/08 ECE Dept Library
Fake complaint 2nd time , No issues with 

system
Closed 04.06.22

06-03-2022 10:17 akhil@vjec.ac.in Akhil Joseph Office Asst
LAPTOP DISPLAY 

COMPLAINT
DELL VOSTRO 15

VJEC Assistant Manager's 

Room
Repaired Closed 04.06.22

06-03-2022 10:34
abdullatheef@vjec.ac.

in
Abdul Latheef Assoc. Professor, CSE UPS not working Slender plus 600

T 10, Third floor, Main 

building
UPs Not in stock Closed 04.06.22

06-03-2022 11:07 glandeva@vjec.ac.in Dr.Glan Devadhas G HOD EIE Desktop Not switched on VJEC/EI/Sroom/CPU-01 HOD room Memory error fixed Closed 04.06.22

06-06-2022 09:23
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

2 systems are complaint in 

the EEE Staffroom.2 

mouses are complaint also

EEE EEE Staffroom nil
One HCL system Replaced and 1 faulty 

SMPS replaced
Closed 06.06.22

06-06-2022 10:36 tinufrancis@vjec.ac.in Tinu francis Ap,EEE keyboard not working vjec/EEE/07 department staffroom No Problem Found on diagnosis Closed 06.06.22

06-07-2022 10:29 shijijoy@vjec.ac.in Shijimol K T Technician, CSE Laptop 7 is not working VJ/CSE/29/LAP 07 Software lab Urgent
Motherboard issue. repaired many times , 

Recomend Replace
Closed 07.06.22

06-10-2022 11:40 hodcse@vjec.ac.in Dr. Jeethu V. Devasia Professor and HoD CSE
Laptop formatting and 

mouse not working
VJ/CS/41/LAP01 HoD Room

Mouse has no issues. Re-installed Windows 

and ubuntu
Closed 10.06.22

6/13/2022 9:16:14
saneeshkrish46@vjec

.ac.in
SANEESH K AP, CE Monitor not working Vj/cse/24/cpu- 024 Staff room near chappel 1 monitor and 1 new system issued Closed 13.06.22

6/13/2022 14:38:25
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN SYSTEM ASSEMBLY LIB 005 TO 013 DIGITAL LIBRARY Configured 9 systems Closed 14.06.22

6/15/2022 10:51:28
thomas.john@vjec.ac.

in
Thomas John MBA Assistant Professor To upgrade the OS VJIM/DT/02, 03, 04, 05 MBA Staff Room Installed windows 10 in 2 systems Closed 27.07.22

6/16/2022 9:51:30 divyavinod@vjec.ac.in Divya K Assistant professor,CSE Computer is not working VJEC/EI/SR/CPU 06
Third floor , CSE &AEI staff 

room
Memory Configuration error fixed Closed 16.06.22

6/16/2022 15:03:43 noicyjose@vjec.ac.in Noicy Jose Technician
CPU is not working 

properly
VJ/CE/01/SR/PC04 CE LAB -GROUND FLOOR Mouse faulty , Issued new Closed 17.06.22

6/16/2022 16:05:11 shijijoy@vjec.ac.in Shijimol k T Technician New System not working vj/cse/32/cpu 31 Software lab Power cord has loose contact . fixed Closed 17.06.22

6/17/2022 13:02:59 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJ/ME/25/50 S6 ME B Motherboard faulty , replaced Closed 18.06.22

6/17/2022 13:04:00 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ML/PC-142/ME/CAD CAD LAB SMPS faulty , Replaced Closed 18.06.22

6/20/2022 14:15:35 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE System getting off VJ/CSE/ACRC/CPU077 ACRC Lab power switch problem , fixed Closed 21.06.22
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6/20/2022 14:44:34 shijijoy@vjec.ac.in Shijimol K T Technician New pc not working VJ/CSE/32/ CPU27 Software lab smps faulty , Replaced Closed 21.06.22

6/22/2022 10:48:37
thripthibalakrishnan@

vjec.ac.in

Thripthi P 

Balakrishnan
Assistant Professot Projector damaged 1 S4 ADS class

Working projector given to maintanance team 

for mounting
Closed 28.06.22

6/22/2022 11:59:55
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor, CSE UPS not working Slender plus 600 T10, 3rd floor, main building Urgent Ups not in stock Closed 26.08.22

6/23/2022 9:24:19
bijupmathews@vjec.a

c.in
Dr Biju Mathew HOD

Key pad not working for 

The HOD Desktop
VJEC/KTU/CPU001 CE HOD Cabin Very Urgent

Somekeys not working , installed new 

keyboard
Closed 28.06.22

6/23/2022 10:57:18 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ME/LAP-2 ME HOD ROOM keyboard replaced Closed 28.06.22

6/23/2022 14:05:51
athirarajendran@vjec.

ac.in
Rinnet Francis Assistant Professor,CE

PROJECTOR IS NOT 

WORKING
NA S6 CE A

Working projector given to maintanance team 

for mounting
Closed 28.06.22

6/28/2022 10:35:31 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
NEED TO REPLACE THE 

LAPTOP BATTERY.
VJEC/ME/LAP-1 ME OFFICE Battery Replaced Closed 28.06.22

6/29/2022 9:09:52
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician CSE Printer not working Vj/cse/csp/prn005 Pglab Paper jam continuously Serviced by Expert Closed 04.07.22

07-01-2022 10:39 anuragi@vjec.ac.in ANURAGI P CE Projector is not working S4 CE A Near admission room Very urgent
Lamp faulty , Replacement projector ready to 

be fixed
Closed 01.07.22

07-01-2022 12:04 divyak@vjec.ac.in Divya K Instructor Grade1 ECE

Showing no signal on 

switching on in one 

computer ubuntu to be 

vjec/ec/cpu/02/10e,09/10e,04/23G,01/4

F
digital lab urgent 3 motherboards , 2 HDDs Replaced Closed 01.07.22

07-04-2022 08:30
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

SYSTEM NOT WORKING 

IN THE DEPARTMENT
EEE DEPARTMENT STAFFROOM

EEE DEPARTMENT 

STAFFROOM
NIL Memory Configuration error fixed Closed 04.07.22

07-04-2022 13:27 drsaath@vjec.ac.in
Prof. Dr. Vra. 

Saathappan
Professor of Civil Engineering

The CPU 

(VJ/CE/01/SR/CPU 9) is 

not working

VJ/CE/01/SR/CPU 9
Main Building, Ground floor, 

room number G3o.
NIL Motherboard and HDD faulty , replaced Closed 04.07.22

07-07-2022 14:29
tintugeorge@vjec.ac.i

n
Tintu George T Associate Professor,EEE

Projector is not working 

properly
Projector in S1 EEE classroom S1 EEE classroom

Replacement Projector ready with computer 

service
Closed 07.07.22

07-11-2022 14:35 thomasms@vjec.ac.in thomas m s trade instructor printer in not working vjec/ei/printer/02
3rd floor Applied electronics 

lab
Printer serviced by expert Closed 27.07.22

07-12-2022 11:35
beenajoseph@vjec.ac

.in
BEENA JOSEPH ASST.LIBRARIAN

COMPUTER NOT 

WORKING
VJEC/CL/05 CENTRAL LIBRARY No problem found Closed 12.07.22

7/13/2022 13:17:25 dhanoj24@vjec.ac.in Dhanoj M AP. EIE
Computer desktop screen 

not visible
Vjec/ei/sroom/mon-02 T14 Panel complaint , Replaced Monitor Closed 13.07.22

7/13/2022 13:18:47 dhanoj24@vjec.ac.in Dhanoj M AP, EIE
Laptop is not getting 

charged
Vjec/eie/sroom/laptop T14 Its Charging now Closed 13.07.22

7/15/2022 9:27:28
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician, cse

System not working, no 

display
Vj/cse/csp/05/cpu 036 Pglab

Cabin system core 2 due ddr2 

hcl
2009 system , need to be comndemned Closed 15.07.22

7/15/2022 12:05:00 sinijoshy@vjec.ac.in Josy Francis Technician Hp Printer Not Power On VJEC/EC/LJP/01/01B Analog Electronics Lab Very Urgent Power cord was loose Closed 16.07.22

7/15/2022 13:52:12
shamyasanthosh@vje

c.ac.in
Shamya A AP,EIE

one laptop have booting 

problem and another one 

have system failure

department laptop EIE staff room urgent
One system Recovered successfully , another 

system total dead
Closed 27.07.22

7/16/2022 14:23:42 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
printer serve P C Not 

working
VJ/CSE/29/cpu 03 Software lab Very Urgent

Motherboard and memory faulty , Installed 

new
Closed 16.07.22

7/18/2022 11:24:01 shijijoy@vjec.ac.in Shijimol K T Technician, CSE CPU 12 is not working VJ/CSE/32/CPU12 Software lab smps faulty , Replaced Closed 18.07.22

7/18/2022 16:06:56 office@vjec.ac.in Deepa Jose Office
Keyboard not working 

properly
10 Office Keyboard working fine Closed 19.07.22

7/18/2022 16:07:50 office@vjec.ac.in JISNA JOSEPH Office Asst Printer not working 11 Office Printer driver Re-installed Closed 19.07.22

7/19/2022 15:53:29 peterjobe@vjec.ac.in Peter Jobe Assistant Professor,CE Hardware issue Nil Exam Cell No issues found , System working fine Closed 20.07.22

7/19/2022 16:10:40
tintugeorge@vjec.ac.i

n
Tintu George T Associate Professor CPU not working properly CPU in S2 EEE classroom S2 EEE classroom Urgently required Memory Configuration error fixed Closed 20.07.22

7/20/2022 11:15:57 peterjobe@vjec.ac.in Peter Jobe AP, CE No signal on monitor Civil Engineering design lab Civil Engineering Design Lab
VGA converter faulty , Installed New HDMI 

cable
Closed 20.07.22
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7/21/2022 11:38:27
bijupmathews@vjec.a

c.in
Dr Biju Mathew HoD HoD computor not working HoD CE cabin HoD CE cabin Urgent Memory Configuration error fixed Closed 21.07.22

7/21/2022 11:41:36
bijupmathews@vjec.a

c.in
Dr Biju Mathew HoD

Computer key board not 

working
HoD CE cabin HoD CE cabin Very urgent No problem found Closed 21.07.22

7/21/2022 12:23:32 rajukakhil@vjec.ac.in Raju.K Office Printer is not working. Office ( Maintenance) Office Urgent Expert serviced Closed 27.07.22

7/22/2022 10:55:58 sinijoshy@vjec.ac.in sini joshy technician,ece dept. we cannot take printout vjec/ec/ljp/01/01b analog electronics lab Driver error , Re-installed Closed 22.07.22

7/22/2022 14:39:13 divyak@vjec.ac.in Divya K Instructor Grade1,EC
computer showing no 

signal
VJEC/EC/CPU/02/10E

DIGITAL ELECTRONICS 

LAB
URGENT Motherboard faulty , replaced Closed 22.07.22

7/22/2022 14:40:50 divyak@vjec.ac.in Divya K Instructor Grade1,EC No signal on PC VJEC/EC/CPU/03/16I RESEARCH LAB urgent Memory Configuration error fixed Closed 22.07.22

7/25/2022 10:02:46 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ME/PC-14 HOD ME Memory Configuration error fixed Closed 25.07.22

7/25/2022 14:18:11 sajijoseph@vjec.ac.in Saji Joseph Trade Instructor ME Not working VJEC/ML/PC_10/ME/WS Workshop ME HOD ME Keybpard and mouse Faulty , Installed new Closed 25.07.22

7/26/2022 9:35:55 shijijoy@vjec.ac.in Shijimol K T Technician, CSE cpu 05 is not working VJ/CSE/32/CPU 05 Software Lab very urgent VGA cable not properly connected Closed 26.07.22

7/26/2022 14:00:27 office@vjec.ac.in JISNA JOSEPH OFFICE
PRINTER NOT 

CONNECTING
OFFICE OFFICE Re-Configured Printer spooler Service Closed 26.07.22

7/27/2022 9:40:03
saneeshkrish46@vjec

.ac.in
Saneesh K AP, CE Monitor not working Staff room near chappel Staff room near chappel Monitor working fine ,Mouse faulty , Replaced Closed 27.07.22

7/27/2022 11:22:20
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian

RE ARRANGEMENT OF 

COMPUTERS IN THE 

DIGITAL LIBRARY 

005-0015 DIGITAL LIBRARY Rearrangement is not a hardware complaint Closed 27.07.22

7/30/2022 15:42:51 jolly@vjec.ac.in JollykuttySebastian instructor printer not working vjec/ei/pci/ptr-01
pci lab, 2nd floor, admn 

block
urgent Serviced by Expert Closed 06.08.22

08-03-2022 10:37 sinijoshy@vjec.ac.in JOSY FRANCIS TECHNICIAN,ECE LAPTOP NOT WORKING VJEC/EC.DEPT/LAP/03
ANALOG ELECTRONICS 

LAB

Motherboard faulty , Recomended to be 

condemned
Closed 03.08.22

08-06-2022 11:09 shijijoy@vjec.ac.in Shijimol K T Technician. CSE Dell Pc not working VJ/CSE/32/CPU 01 Software lab urgent No issues found , System working fine Closed 06.08.22

08-12-2022 10:46 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJEC/ME/PC-12 ME STAFFROOM OS Crash , Re-Installed Closed 12.08.22

08-12-2022 10:46 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME NOT WORKING VJ/ME/26/66 ME STAFFROOM Motherboard faulty , nee to be comndemned Closed 12.08.22

08-12-2022 10:48 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICAN ME NOT WORKING VJEC/ME/PC-14 ME STAFFROOM HDD faulty , Replaced from OLD PC Closed 12.08.22

08-12-2022 12:17 akhilkk@vjec.ac.in Akhil kk AP CSE Cartridge issue vj/cse/15/prn001,vj/cs/csd/prn01, cse staff room 2nd floor Please Replace catridge Closed 12.08.22

8/13/2022 11:21:21
googlemeet@vjec.ac.i

n
Dr.Glan Devadhas G HOD EIE Monitor is not working VJEC/EI/SROOM/CPU-01 EIE HOD Room Monitor Dead , replaced Closed 13.08.22

8/13/2022 16:00:40 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Display not clear VJ/CSE/ACRC/MON05 ACRC Lab Minor Clarity Issue , Can Be ignored Closed 16.08.22

8/17/2022 10:19:39 jolly@vjec.ac.in JollykuttySebastian instructor dead, EIE/PROJECTOR 3
DEPATMENT EIE,ADMN 

BLOCK

Projector Dead , Replaced with serviced 

Projectors
Closed 17.08.22

8/22/2022 10:13:16 shijijoy@vjec.ac.in Shijimol K T Technician,cse dell system not working VJ/CSE/32/CPU 01 Software lab Urgent OS Crash , Re-Installed Closed 23.08.22

8/22/2022 11:04:36 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
No Display, Monitor not 

working
VJ/CSE/CSD/MON02 CSE Department Monitor issued from Net Lab Closed 23.08.22

8/22/2022 11:29:20 shijijoy@vjec.ac.in Shijimol K T Technician, CSE
New assembled 2 systems 

not working
VJ/CSE/32/CPU 09 AND 13 Software lab Urgent Power Issue , Solved Closed 23.08.22

8/23/2022 9:38:15 sajijoseph@vjec.ac.in Saji joseph Trade Instructor Not working VJEC/ML /PC -10/ME/WS ME Workshop Hod me Motherboard Faulty , System Replaced Closed 23.08.22

8/24/2022 9:26:37 bindujohn@vjec.ac.in Bindu Sebastian AP,ECE CPU not working VJEC/ECE dept/CPU/10 Dept Library(2nd floor) smps faulty , Replaced Closed 24.08.22
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8/24/2022 10:52:07
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Technician cse System not working Vj/cse/csp/05/cpu27 Pglab Os not working Motherboard faulty , Replaced Closed 24.08.22

8/24/2022 15:22:01 sajijoseph@vjec.ac.in Saji joseph Trade Instructor Not working VJEC/ML/PC-10/ME/WS Me Workshop HOD ME BIOS configuretion error , fixed Closed 26.08.22

8/25/2022 9:14:22 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME
PRINTER NOT 

WORKING
VJEC/ML/P-5/ME

GROUND FLOOR 

STFFROOM
Printer serviced by expert Closed 15.09.22

8/25/2022 14:53:23 aniljohney@vjec.ac.in ANIL JOHNEY TECHNICIAN ME PC NOT WORKING VJEC/ML/PC-106,97/ME/CAD CAD LAB ME HDD and SMPS Faulty , Replaced Closed 26.08.22

8/29/2022 9:10:10
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Computers not working LIB05,08,09 Digital library Urgent 7 Systems replaced Closed 29.08.22

8/29/2022 10:42:01 bindusony@vjec.ac.in Bindu Sebastine Trade Instructor CSE
system not working (no 

boot device found)
vj/cse/cc/cpu-58 computer centre No Issues found ,Ubuntu Re-Installed Closed 29.08.22

8/30/2022 11:46:24 shijijoy@vjec.ac.in Shijimol K T Technician,cse dell system not working VJ/CSE/32/CPU 01 Software lab
Motherboard issue, Board not available bcoz 

its dell branded system
Closed 30.08.22

8/30/2022 14:13:24
saneeshkrish46@vjec

.ac.in
Saneesh K CE, AP Monitor not working Dell Staff room near chappel Monitor Dead , Replaced with Old monitor Closed 31.08.22

8/31/2022 11:04:33 jolly@vjec.ac.in Jollykutty Sebastian Instructor Dead vjec/ei/rlab/cpu/35
research lab, 3rd floor, admn 

block
SMPS faulty , Replaced Closed 31.08.22

8/31/2022 14:18:57 thomasms@vjec.ac.in Sr.Anciline Trade Instructor,EEE 4 Systems are not working VJEC/EEE/EES/02,08,21,30 EEE,Software Lab.

2 SMPS replaced , memory error fixed in one 

system and memory missing in another 

system

Closed 01.09.22

09-02-2022 10:21 jolly@vjec.ac.in Jollykutty sebastian instructor aei burn screen, blure screen vjec/ei/35/mon/07,04,12,15
research lab aei, 3rd floor, 

admn block

Grains on the screen Fixed by changing VGA 

Cables
Closed 02.09.22

09-02-2022 14:58
sigithomasj@vjec.ac.i

n
SIGI THOMAS Asso.Prof. CPU NOT WORKING VJ/CE/DL/PUR/CPU005 ROOM G7 TUTORIAL CE UG System Was locked in podium Closed 02.09.22

9/13/2022 9:05:07
tintudevasia@vjec.ac.i

n
Tintu Devasia AP, CSE

New mouse and keyboard 

required.
S3 CSE B Classroom S3 CSE B Classroom Keyboard missing Closed 03.09.22

9/13/2022 10:19:33 print@vjec.ac.in STANLY KURIAN LIBRARIAN
cOMPUTER NOT 

WORKING
CLIB-05,06 DIGITAL lIBRARY

Power Cable was disconnected from socket, 

Staff didnt even checked
Closed 12.09.22

9/13/2022 14:30:17 shijijoy@vjec.ac.in shijimol K T Technician , CSE assembled PC not working VJ/CSE/32/CPU 31 softwarelab urgent Memory Configuration error fixed Closed 15.09.22

9/14/2022 10:33:19 jolly@vjec.ac.in Jollykutty sebastian instructor gr II
only vertical lines in the 

monitor
vjec/ei/35/mon/19

Research lab,3rd floor admn 

block
Monitor needs to be Replaced Closed 15.09.22

9/14/2022 11:11:36 jinsgeorge@vjec.ac.in Jins George Technician ,CE
Printer not working HP 

LaserJet 1108
VJ/CE/01/SR/PNTR -04 CE LAB GF Motherboard replaced Closed 27.09.22

9/14/2022 13:38:22
ankitasebastian@vjec.

ac.in
Ankita Sebastian AP EEE

The computer screen is 

flickering
VJ/PS/DT/01 Power Electronics Lab

University lab exam is scheduled 

on tomorrow, so kindly do it 

asap

Minor issue , Can be Ignored Closed 15.09.22

9/14/2022 15:26:47 jolly@vjec.ac.in JollykuttySebastian instructor
half screen blur,full screen 

blur
vjec/ei/35/mon/02,30

research lab,3rd floor,admn 

block
Monitor needs to be Replaced Closed 15.09.22

9/15/2022 9:28:28 print@vjec.ac.in stanly kurian librarian
Mouse ,keypad not 

working
lib006,009 digital library System got stucked , Restarted Closed 15.09.22

9/15/2022 12:07:00
riyapradeep@vjec.ac.i

n
RIYA PRADEEP AP,CE Cpu not wotking No number Ce staff room(old ash) SMPS faulty , Replaced Closed 15.09.22

9/15/2022 13:33:55 binil@vjec.ac.in binilkumar asst professor Desktop under complaint vj/ec/02 ece main staffroom urgent Monitor Dead , Kept aside Closed 16.09.22

9/15/2022 15:05:30 peterjobe@vjec.ac.in Peter Jobe AP, CE
printer maintenance 1HP, 

1 canon
KTU EXAM CELL KTU EXAM CELL 1HP printer, 1 canon printer Drum and charge roller replaced Closed 27.09.22

9/15/2022 15:08:05 peterjobe@vjec.ac.in Peter Jobe AP, CE CPU maintenance CE software design lab CE software design lab
Systems marked with " system 

under maintenance" tag.
Power switch Complaint fixed Closed 16.09.22

9/16/2022 12:02:31 jolly@vjec.ac.in JollykuttySebastian Instructor eie booting error vjec/ei/35/cpu/30
research lab,3rd floor,admn 

block
urgent HDD faulty , Replaced from OLD PC Closed 19.09.22

9/19/2022 11:30:01
lithinikkaraparambil@v

jec.ac.in
Lithin mathew Technician S5/6 cse b no vga output Vj/cs/csc/cpu01 S5/6 cse b Vga out VGA Port Gamage, Installed PCI VGA Card Closed 19.09.22

9/20/2022 9:43:05 thomasms@vjec.ac.in thomas m s trade instructor,EEE
mouse and keyboard is 

not working (3 Nos Each)
VJEC/EES/M/24,28,11 EEE Software Lab urgent requirement Mouse and KB Faulty , Replaced Closed 20.09.22
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9/20/2022 15:02:13
mksudheepkanhileri@

vjec.ac.in
Sudheep M K Technician,ASH No battery bachup VJ/ASH/LAP-005 ASH staff room DELL Vostro 1540 Battery Replaced Closed 20.09.22

9/26/2022 10:46:42 nandanas@vjec.ac.in Nandana S Faculty - CSE Projector not working. S3 CSD
Lamp and Thermostat error, need to replace 

the projector as it is too old
Closed 26.09.22

9/26/2022 12:14:48
saneeshkrish46@vjec

.ac.in
Saneesh K AP,CE

Set up the system and 

connect it with the 

projector

Computer @ S5 CEA S5 CEA Memory Configuration error fixed Closed 27.09.22

9/26/2022 13:33:06 shijijoy@vjec.ac.in Shiji mol K T Technician , CSE PC Not working VJ/CSE/PG/!0 PG Lab Very Urgent VGA Cable Damage , Replaced Closed 26.09.22

9/27/2022 9:25:23 reshmakv@vjec.ac.in RESHMA K V EI Monitor not working VJEC/EI/SROOM/MON-04 EI STAFF ROOM
Monitor working fine , system display error 

fixed
Closed 27.09.22

9/27/2022 9:26:47 reshmakv@vjec.ac.in RESHMA K V EI Not working VJEC/EI/SROOM/LT-04 EI STAFF ROOM OS Crash , Re-Installed Closed 27.09.22

9/27/2022 9:46:14 print@vjec.ac.in STANLY KURIAN LIBRARIAN Computer not working CLIB005,008 DIGITAL LIBRARY HDD faulty , Replaced from OLD PC Closed 27.09.22

9/27/2022 11:37:58 thomasms@vjec.ac.in thomas m s trade instructor.EI

printer is not working 

properly,Need urgent 

service

vjec/ees/printer/01 EEE Software lab urgent Serviced By expert Closed 28.09.22

9/27/2022 12:04:56 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE Monitor not working VJ/CSE/SL/MON06 Software lab CSE monitor faulty , Replaced Closed 27.09.22

9/27/2022 14:46:07 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
Monitor and keyboard of 

HOD cabin is not working
VJEC/EEE/S-M09 EE HOD cabin Monitor and keyboard Replaced Closed 27.09.22

9/28/2022 10:38:18 bindujohn@vjec.ac.in Bindu Sebastian AP ,ECE CPU not working CPU -07 & 08 (2 nos) ECE dept library Memory Configuration error fixed Closed 28.09.22

9/28/2022 16:08:27
saneeshkrish46@vjec

.ac.in
Saneesh K AP,ce

No supporting softwares in 

the system
S5 CEA S5CEA Video player was missing , Installed Closed 29.09.22

9/28/2022 16:10:44
thripthibalakrishnan@

vjec.ac.in

Thripthi P 

Balakrishnan

Computer Science and 

Engineering

Projector is not clear. 

Students are not able to 

view topics and diagrams 

S5 ADS classroom - G2
Old projector with Limited Clarity , Cant make 

any changes
Closed 29.09.22

9/29/2022 9:27:35 thomasms@vjec.ac.in Thomas m s Trade Instructor,EI Computer is not working VJEC,EES,M,24,25,26 EEE Software Lab. Need service Memory Configuration error fixed Closed 29.09.22

9/29/2022 15:38:15 sinijoshy@vjec.ac.in sini joshy technician
system is not working 

properly.
vjec/ec/mon/15/26 interactive class room Chipset faulty , replaced system Closed 29.09.22

9/29/2022 15:51:27 print@vjec.ac.in STANLY KURIAN LIBRARIAN
HP LaserJet 1020 Plus 

Printer not working
LIB PRINTER 02 LIBRARY COUNTER Repair decision pending Closed 29.09.22

9/30/2022 10:01:20 jolly@vjec.ac.in Jollykutty Sebastian Instructor No booting vjec/ei/pci/cpu/10
pci lab, 2nd floor, admn 

block
urgent Memory faulty , Replaced Closed 29.09.22

9/30/2022 11:07:59 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Laptop not getting charged VJ/EIE/SR/LAP3 T14 Motherboard serviced Closed 06.10.22

10-01-2022 12:13 divyak@vjec.ac.in Divya K Instructor Grade 1,ECE
5 no.s of mouses not 

working

VJEC/EC/CPU/03/10E TO 05/10E, 

09/10E,10/10E

DIGITAL ELECTRONICS 

LAB
URGENT

Mouse Not in stock , please contact purchase 

team
Closed 06.10.22

10-01-2022 13:39 bindusony@vjec.ac.in Bindu Sebastine Technician,CSE Computer not Working VJ/CSE/SW/CPU020 Software Lab Power cocket was loose Closed 11.10.22

10-01-2022 14:56 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

desktop hsa display 

issues,connector VGA 

cable to check and 

CPU 03,other hardwares EEE department Mouse faulty , Replaced Closed 06.10.22

10-07-2022 08:50 binil@vjec.ac.in Binil Kumar Asst pro Printer is not working Vj/pr1 Ece main staffroom Urgent Virus infection , Re-Installed Closed 07.10.22

10-10-2022 09:10 saiju@vjec.ac.in SAIJU OFFICE
PRINTER NOT 

WORKING
OFFICE SAIJU OFFICE Serviced By expert Closed 12.10.22

10-10-2022 10:02
christopher0420@vjec

.ac.in

Dr.S.Christopher Ezhil 

Singh
Professor, Mechanical White screen VJ/CSE/29/LAP22 Ground floor/ ME staff room VGA strip damage , replaced Closed 11.10.22

10-10-2022 10:55 shijijoy@vjec.ac.in Shijimol K T Technician , CSE PC not working VJ/CSE/CSP/CPU21 PG Lab , CSE Memory Error, Cleaned Closed 11.10.22

10-10-2022 14:57 sinijoshy@vjec.ac.in sini joshy technician,ece dept system not power on vjec/ec .dept/cpu/10 analog electronics lab very urgent SMPS Faulty , replaced Closed 11.10.22

10-12-2022 11:26
saneeshkrish46@vjec

.ac.in
Saneesh K AP CE Mouse not working - 2 Nos Staff room near exam cell Staff room near exam cell

Mouse Not in stock , please contact purchase 

team
Closed 12.10.22
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10-12-2022 14:22 divyak@vjec.ac.in DIVYA K Instructor Grade1 ,ECE CAN NOT SWITCH ON
VJEC/EC/CPU/05/23G,VJEC/EC/CPU/

02/10E
DIGITAL LAB 1 Motherboard and 1 HDD faulty , Replaced Closed 12.10.22

10/13/2022 10:23:07 rinnet@vjec.ac.in Rinnet Francis AP,CE
Media player is missing in 

the system
S5 CE A S5 CE A

VLC installed two weeks ago. Strongly 

recomend Basic computer training to our 

faculties

Closed 13.10.22

10/14/2022 10:28:38
resmitharaniantony@v

jec.ac.in
Resmitha Rani AP CE

Printer is not working. Issur 

regarding Drive
Vjce cpu1 Civil staff room(near hod ce) driver missing , Re-installed Closed 14.10.22

10/17/2022 10:27:59 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE No Display VJ/CSE/CC/CPU057 Computer Centre
MB faulty , Buying a dell MB is not worthy for 

8 year old system
Closed 18.10.22

10/19/2022 11:10:23
tintugeorge@vjec.ac.i

n
Tintu George T Associate Professor

Projector not working 

properly
S3 EEE classroom projector S3 EEE classroom Kindly do it immediately Which is old model with limited Brightness Closed 19.10.22

10/20/2022 9:57:17
ankitasebastian@vjec.

ac.in
Jijo Joseph AP, EEE

Laptop screen is not 

working
VJEC/EEE/LAPTOP2 EEE staff room Display panel Faulty , Replaced Closed 20.10.22

10/22/2022 10:04:08 hridyap94@vjec.ac.in Hridya P
Assistant professor, Civil 

engineering

Printer in KTU exam cell is 

not working properly

VJEC/KTU/PRINTER/01, 

VJEC/KTU/PRINTER/02
KTU exam cell

Consider this as extremely 

urgent since the KTU 

supplementary examinations are 

Double side print , error sent to service center Closed 15.11.22

10/26/2022 14:23:59 jolly@vjec.ac.in JollykuttySebastian instructor booting error vjec/ei/pci/cpu/8
pci lab, 2nd floor, admn 

block
urgent Booting fixed Closed 26.10.22

10/27/2022 11:20:35
saneeshkrish46@vjec

.ac.in
Saneesh K AP CE Projector not working Projector @ classroom S7 CE A - Near chappel Minor error fixed Closed 27.10.22

10/27/2022 13:19:19 jolly@vjec.ac.in JollykuttySebastian instructor printer not working vjec/ei/sroomptr-02
research lab,3rd floor,admn 

block
Paper not picking up , need expert service Closed 15.11.22

10/27/2022 14:30:32 jolly@vjec.ac.in JollykuttySebastian instructor booting error,OS change vjec/ei/pci/cpu/8,7,1,2
pci lab, 2nd floor, admn 

block

Windows Re-installed in 2 systems and 

memery error fixed in 2 systems
Closed 27.10.22

10/28/2022 13:46:39 jinsgeorge@vjec.ac.in Jins George Technician, CE Computer is not working VJ/CE/01/SR/PC -06 CE Lab GF Power surge in BIOS , Fixed Closed 28.10.22

11-01-2022 09:32 hridyap94@vjec.ac.in Hridya P Asst Professor CE Computer is not working VJ/CE/01/SR-CPU1
CE Staff room, Ground 

Floor, Jawahar block
Extremely urgent Memory issue and Keyboard issue solved Closed 01.11.22

11-01-2022 09:36
resmitharaniantony@v

jec.ac.in
Resmitha Rani AP Computer is not working VJ/CE/01/SR-CPU 1

Civil staff room GF Jawahar 

Block
Extremely urgent Memory issue and Keyboard issue solved Closed 01.11.22

11-03-2022 11:08 thomasms@vjec.ac.in Sr.Anciline Trade Instructor,EEE Monitor is not working VJEC/EEs/M/30 EEE Software Lab Need urgent replacement
Monitor Replaced with another CPU which 

has no RAM
Closed 02.11.22

11-03-2022 14:14
mksudheepkanhileri@

vjec.ac.in
Vasudevan M AP,ASH No battery backup Vj/ash/lap-002

Ash staff room, First year 

block, second floor
Battery Faulty , Replaced Closed 04.11.22

11-10-2022 10:09 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

2 desktops in the EEE 

department staffroom is 

not working properly.one 

VJ/EEE/C10 EEE staffroom
No problem found with one system , sata 

cable replced in another system
Closed 10.11.22

11/14/2022 14:50:21
saneeshkrish46@vjec

.ac.in
SANEESH K AP, CE Printer not working Printer Staff room near chappel driver missing , Re-installed Closed 15.11.22

11/15/2022 9:26:57 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
2 Monitors, 5 Keyboards & 

5 Mouse not working
VJ/CSE/CC/MON23,35 Computer Centre New ites issued Closed 22.11.22.

11/16/2022 11:55:10 binil@vjec.ac.in binilkumar asst.pro
bluring the question paper 

while printing
vjec/ktu/printer/01 ktu internal exam cell very urgent(s5 qp printing) Serviced By expert Closed 22.11.22.

11/21/2022 10:31:06 glandeva@vjec.ac.in Dr. G Glan Devadhas HOD AEI
Computer rebooting 

frequently
VJEC/EI/S room /CPU 1 HOD room Nil Requested time to backup files Closed 23.11.22.

11/23/2022 10:02:11 divyak@vjec.ac.in Divya K Instructor Grade1 Can not switch on vjec/ec/cpu/10/16E, 05/23G digital lab urgent
POwer swith fauty , changed to reset switch.. 

memory error in another system , Fixed
Closed 23.11.22.

11/23/2022 13:11:18 rijinik@vjec.ac.in RIJIN IK AP Computer not working vj/cs/csd/cpu01
CSE Department Near HOD 

Room
Memory Error, Cleaned Closed 23.11.22.

11/24/2022 10:01:46 thomasms@vjec.ac.in Jollykutty Sebastian AEI System dead VJEC/EI/PCI/CPU/05 Process Control Lab SMPS Faulty , replaced Closed 24.11.22.

11/24/2022 10:14:26 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE Printer not working VJ/CSE/CC/5/PRN001 Computer Centre Serviced By expert Closed 24.11.22.

11/24/2022 10:16:09 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE System not booting VJ/CSE/CC/CPU054,054 Computer Centre SMPS Faulty , replaced Closed 24.11.22.

11/24/2022 11:28:51 print@vjec.ac.in Beena Joseph Library Computer not working 14,15,18,20 Library some minor errors fixed Closed 24.11.22.
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11/29/2022 10:58:42 sinijoshy@vjec.ac.in sini joshy ece technician no printing vjec/ec.dept/IJP/04 Dr.Roshni miss cabin Printer driver Re-installed Closed 29.11.22.

11/29/2022 14:22:51 jolly@vjec.ac.in JollykuttySebastian Instructor eie no output display vjec/ei/croom/cpu/04
s7/s8 AEI class room, 3rd 

floor, admn block
urgent Motherboard faulty , Replaced Closed 30.11.22.

12-01-2022 13:09 peterjobe@vjec.ac.in Peter Jobe Assistant Professor System showing no signal
(System marked with under 

maintenance tag)

Civil Engineering Design 

Lab, EC Block

HDMI to VGA converter not 

working, mouse not working
VGA converter and mouse replaced Closed 01.12.22.

12-01-2022 14:05
logibobyabraham@vje

c.ac.in
Rinnet Francis AP CE Projector is not working S7 CE A S7 CE A projector dead, issued new TV Closed 01.12.22.

12-02-2022 10:02
shamyasanthosh@vje

c.ac.in
SHAMYAA AP

SMART TV IN S1AEI 

CLASS ARE NOT 

WORKING

S1AEI S1AEI URGENT Please Contact Relevent Team Closed 02.12.22.

12-09-2022 18:05
thomaspullattu@vjec.

ac.in
Thomas Jacob Instructor CSE

laptop battery power 

backup very less time
vj/cs/41/lap01 Server Room Battery replaced Closed 03.01.23

12/13/2022 8:59:21
saneeshkrish46@vjec

.ac.in
Saneesh K AP, CE System not booting Staffroom near chappel Staff room near chappel Memory Error, Cleaned Closed 13.12.22.

12/15/2022 10:02:23 divyak@vjec.ac.in divya k Instructor Grade 1,ECE

when switching on cpu ,led 

on cpu switch is on, but 

,no signal on monitor

VJEC/EC/CPU/31/15
INTERACTIVE CL;ASS 

ROOM
URGENT Memory Error, Cleaned Closed 15.12.22.

12/19/2022 14:32:57 binil@vjec.ac.in Binilkumar k Asst.pr
internal exam cell printer 

complaint
vjec/ktu/printer/01 ktu exam cell very urgent(qp printing) Serviced By expert Closed 20.12.22.

12/21/2022 14:57:39
lithinikkaraparambil@v

jec.ac.in
Thomas jacob Instructor

Keyboard and mouse not 

working
Iot lab system Iot lab cse Nba work system Keyboard faulty , replaced Closed 22.12.22.

01-03-2023 15:00 binil@vjec.ac.in binilkumar k assistant professor,ece

Windows installation on 

desktop(at internal exam 

cell)

Vj/ec/desktop/IA cell
ECE department,internal 

exam cell
very urgent OS Changed to windows 10 Closed 03.01.23

01-07-2023 10:00 margaret@vjec.ac.in Margaret Abraham AP CE

Computer not working for 

months even after 

repaired many times

VJ/CE/02/SR-CPU6
Civil staffroom near to sweet 

house
Mouse error , Closed 07.01.23

01-07-2023 10:02 hridyap94@vjec.ac.in Hridya P Assistant Professor, CE

Computer is not working 

for months even after 

repaired many times

VJ/CE/01/SR-CPU6
CE Staff room, Jawahar 

block , GF

Kindly replace the system with a 

new one
Mouse error , Closed 07.01.23

01-07-2023 10:32 anittajose@vjec.ac.in Anitta Jose Assistant Professor, CE computer is not working 1

Faculty room(ASH, Near 

NSS Room). Ground floor, 

Main building

Memory error fixed Closed 07.01.23

01-07-2023 11:41 aniljohney@vjec.ac.in ANIL JOHNEY TI ME NOT WORKING VJEC/ML/PC-99/ME/CAD CAD LAB Memory error fixed Closed 07.01.23

01-09-2023 09:37 jijo4joseph@vjec.ac.in Jijo Joseph AP Laptop not working VJ/EEE/lap02 Department of EEE OS crashed , re-installed Windows Closed 09.01.23

01-09-2023 13:16 binil@vjec.ac.in binilkumar asst pro desktop is too slow vj/examcell/prntdesktop ece int.exam cell urgent CPU replaced as it is too old Closed 10.01.23

01-10-2023 10:20
bijupmathews@vjec.a

c.in
Dr Biju Mathew Camp officer

Monitor not function in 3 

system, Key board and 

mouse problom

NOC - Monitor - newely purchased Camp Urgent Monitor Replaced Closed 11.01.23

01-11-2023 09:56 sajijoseph@vjec.ac.in Saji joseph Trade Instructor Not working VJEC/ML/PC _10/ME/WS Me work shop HOD ME SMPS Faulty , replaced Closed 11.01.23

01-11-2023 10:26
stanlykurian@vjec.ac.i

n
STANLY KURIAN Librarian Monitor not working CLIB005 LIBRARY COUNTER Monitor Replaced By Dell Closed 20.01.23

01-12-2023 14:59
lithinikkaraparambil@v

jec.ac.in
Thomas jacob Trade instructor

Os issue need change to 

windows 10or 11
Staff room pc cse Staff room near hod room

Os change (upgrade os to 

windows 10)
OS upgraded Closed 12.01.23

01-12-2023 15:27 peterjobe@vjec.ac.in Peter Jobe
Asst. Professor, Civil 

Engineering

Unable to switch on the 

CPU
Marked under maintenance Civil Engineering Design Lab Nil

HDMI Cable replaced , Power button repaired 

, and Few changes made in OS
Closed 13.01.23

1/16/2023 9:04:34
saneeshkrish46@vjec

.ac.in
Saneesh K AP, CE A3 prints not clear VJEC/KTU/PRINTER/01 Exam Cell-KTU Printer serviced by expert Closed 20.01.23

1/16/2023 9:35:51 hridyap94@vjec.ac.in Hridya P Assistant professor Printer is not working VJCE/01/SR 6 Civil staff room Ground floor Printer Serviced by Expert Closed 16.01.23

1/18/2023 9:36:11 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

servicing of printer in 

department and desktop in 

staffroom is not wirking

VJ/EEE/C07 EEE staffroom Printer Cables missing Closed 18.01.23

1/18/2023 9:37:38
jeethuthomas@vjec.a

c.in
Jeethu Devasia HoD CSE MS Office activation VJ/CSE/Laptop/01 CSE HoD Cabin MS Office re-installed Closed 18.01.23

1/18/2023 14:31:38 thomasms@vjec.ac.in Sr.Anciline Trade Instructor System not working VJ/PS/DT/1
Power electronics Lab(2nd 

floor),Administrative block
Urgent

HDD replaced , installed windows , fixed 

wires that cut my mouse
Closed 20.01.23
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1/19/2023 9:37:41 tinufrancis@vjec.ac.in Tinu francis AP,EEE
printer is not working get 

jamed
VJ/EEE/print 2 EEE staffroom Serviced By expert Closed 27.01.23

1/19/2023 11:16:34 sinijoshy@vjec.ac.in sini joshy technician ece printer complaint vjec/ec/ljp/01/01b analog electronics lab Serviced By expert Closed 27.01.23

1/21/2023 11:02:43 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
printer not responding, 

cant take printout
printer1 EEE staffroom driver missing , Re-installed Closed 21.01.23

1/21/2023 11:04:02 tinufrancis@vjec.ac.in Tinu francis AP,EEE
to change battery of 

department laptop
Thoshiba laptop EEE department

Old Laptop , Battery replacement not 

recomended
Closed 21.01.23

1/23/2023 10:44:03 saiju@vjec.ac.in Saiju Office
Key board of the laptop is 

not working
office VJ CSE 29/ ;LAPTOP 2 COLLEGE OFFICE

Somekeys not working , installed new 

keyboard
Closed 23.01.23

1/24/2023 14:55:22 anittajose@vjec.ac.in Anitta Jose AP, CE Installation of printer VJ/CE/01/SR-PTR05
CE Staffroom, Groun Floor, 

Near to Reception
driver missing , Re-installed Closed 25.01.23

1/25/2023 10:39:11 drsaath@vjec.ac.in
Prof. Dr. Vra. 

Saathappan
Professor of Civil engineering

need to install a printer 

and check its working 

condition

VJ/CE/01/SR-PTR01
Main Building ground floor, 

room no. G30 ,
Mouse is not working Mouse Damaged , Replaced Closed 25.01.23

1/30/2023 11:39:45 rijoygn@vjec.ac.in Rijoy G N Asst Professor
One PC in the EEE 

project lab is not working.
NA EEE project lab - near gym Power Issue , Solved Closed 02.02.23

1/30/2023 12:16:20
saneeshkrish46@vjec

.ac.in
SANEESH K AP,CE

MALFUNCTIONING OF 

PRINTER
VJEC/KTU/PRINTER/01 KTU EXAM CELL

EXTREMELY URGENT AS 

THE S1 EXAM COMMENCES 

SOON

Contacted Expert Closed 02.02.23

1/31/2023 10:26:57 josyfrancis@vjec.ac.in Josy Francis Technician Ece Display Problem
VJEC/EC/CPU/35K/11 And One 

Keyboard
Adc Lab

Keyboard replaced , Minor issue with monitor 

that can be ignored
Closed 31.01.23

1/31/2023 15:06:35 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
Printout not clear in the 

Printer
VJ/CSE/CC/5/PRN001 Computer Centre Ctridge error ,Advaised to get a new Catridge Closed 02.02.23

1/31/2023 15:18:51
sreerajinarayanan@vj

ec.ac.in
Sreeraji Narayanan Assistant Professor

Printer is not working 

properly
VJ/CSE/15/PR 001 CSE staffroom driver missing , Re-installed Closed 02.02.23

1/31/2023 15:27:25 sibivjec@vjec.ac.in Sibi Joseph CSE Printer not working VJ/CSE/PRN001 Staff Room CSE 1st Floor driver missing , Re-installed Closed 02.02.23

02-01-2023 11:52 shijijoy@vjec.ac.in Shijimol K T Trade Instructor cpu02 is not working VJ/PG/CPU02 PGLab very urgent Motherboard faulty ,Installed New MB Closed 02.02.23

02-03-2023 10:11
saneeshkrish46@vjec

.ac.in
Margaret Abraham AP CE Printer not working VJ/CE/01/SR-PTR-02 Staffroom near chapel Urgent driver missing , Re-installed Closed 03.02.23

02-03-2023 10:58 anuragi@vjec.ac.in Logi n boby AP Monitor not working vj/ce/01/SR-MTR09 NEAR CE HOD ROOM Issued monitor and mouse Closed 03.02.23

02-06-2023 11:35 jolly@vjec.ac.in JollykuttySebastian Instructor No booting Vjec/ei/pci/cpu/11,12
Pci lab, 2nd floor, admn 

block

Memory error fixed and i5 processor 

complaint , installed temporory i3
Closed 07.02.23

02-06-2023 15:49 aniljohney@vjec.ac.in ANIL JOHNEY TRADE INSTRUCTOR ME NOT WORKING VJEC/ML/PC-142,125/CAD/ME CAD LAB
OS crashed , re-installed Windows and 

SMPS Replaced
Closed 07.02.23

02-07-2023 09:13 shijijoy@vjec.ac.in Shijimol K T Technician cabin system not working VJ/CSE/CSP/05/MON36 PG Lab urgent Memory error fixed Closed 07.02.23

02-08-2023 09:09
tintugeorge@vjec.ac.i

n
Tintu George T Associate Professor, EEE Laptop charging problem Department laptop -Acer Laptop Urgent requirement Laptop serviced by expert Closed 20.02.23

02-08-2023 09:11
jaisonchalil@vjec.ac.i

n
JAOSPN GEORGE ACCOUNTS

Installed OS and Basic 

Softwares NOT 

Completed

OFFCICE 01 ACCOUNTS
service not completed on time 

because of salary problem

All softwares installed that day itself, user 

made unnessesory changes on printer 

software

Closed 08.02.23

02-08-2023 09:22
jaisonchalil@vjec.ac.i

n
JAISON GEORGE ACCOUNTS

PRINTER NOT 

WORKING
OFFICE ACCOUNTS

service not completed on time 

because of salary problem

All softwares installed that day itself, user 

made unnessesory changes on printer 

software

Closed 08.02.23

02-09-2023 15:30
sreerajinarayanan@vj

ec.ac.in
Sreeraji Narayanan Assistant Professor, CSE Cartridge problem VJ/CSE/15/PRN 001 Staff Room- CSE Contact concerned person within department Closed 09.02.23

02-10-2023 11:00
logibobyabraham@vje

c.ac.in
Logi n boby AP Projector is blurred Vj/CE/sr- pjr 10 S4 ce VGA Port Gamage, Installed PCI VGA Card Closed 10.02.23

02-10-2023 11:46 shijijoy@vjec.ac.in Shijimol K T Technician cpu not working, (SMPS ) VJ/CSE/CSP/05 P G Lab very urgent Power surge in BIOS , fixed Closed 10.02.23

02-10-2023 12:42
reemamathew@vjec.

ac.in
Dr Reema Mathew A Professor, CSE Not able to switch on CPU S4ADS class S4ADS class SMPS Faulty , replaced Closed 10.02.23

02-10-2023 12:44
reemamathew@vjec.

ac.in
Dr Reema Mathew A Professor, CSE

Installation of computer 

and printer in the staff 

room

ADS staff room ADS staff room Installed Closed 10.02.23
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02-10-2023 13:00 teenag@vjec.ac.in Dr. Teena George
Assistant Professor, Dept. of 

EEE

The laptop (VJEC/EC 

DEPT/LAP/02) is running 

with Windows-8. But WIFI 

JEC/EC DEPT/LAP/02 EEE Dept Laptop Upgraded to Win10 Closed 10.02.23

2/13/2023 12:38:56 jolly@vjec.ac.in Jollykutty Sebastian Instructor II monitor blank vjec/ei/35/mon/16
Research lab, 3rd floor, 

admn block
urgent monitor faulty , Replaced Closed 13.02.23

2/15/2023 10:21:59
stanlykurian@vjec.ac.i

n
STANLY KURIAN LIBRARIAN

Monitor,mouse not 

working
lib 005 library

Mouse faulty ,Replaced , Mouse cannot be 

issued as length from DVR to seat is too long
Closed 15.02.23

2/15/2023 11:17:48
saneeshkrish46@vjec

.ac.in
Saneesh K AP,CE Printer not working VJ/CE/01/SR-PTRO6 Staff room near chappel

USB cable was disconnected from CPU , Plz 

try not to repeat the same
Closed 15.02.23

2/15/2023 12:03:48
jeethuthomas@vjec.a

c.in
Dr. Jeethu V. Devasia Professor, CSE System is not working VJ/CS/CSC/CPU03 S20

System and accessories kept like a garbage , 

fixed and monitor Replaced
Closed 15.02.23

2/20/2023 9:59:42
annmathew@vjec.ac.i

n
Ann Mathew Asst. Professor

Computer and Printer not 

working
VJ/ASH/PNTR-001

FIRST YEAR BLOCK 4TH 

FLOOR STAFFROOM
USB was Disabled., Fixed Closed 20.02.23

2/20/2023 10:41:41
shamyasanthosh@vje

c.ac.in
shamya A AP,AEI

department lap top (delay 

in getting on)
laptop staff room urgent Some minor error fixed Closed 20.02.23

2/21/2023 12:06:48 tinufrancis@vjec.ac.in Tinu francis AP,EEE

printer and some of the 

systems in EEE software 

lab is not in working 

vjec/ees/M-13,14,19,31,23,05,16,04 

vjec/ees/printer/01
EEE software lab

Printer Installed , Some mouses are missing , 

2 keyboards issued
Closed 21.02.23

2/23/2023 12:39:54
saneeshkrish46@vjec

.ac.in
Saneesh K AP,CE Printer not working Vj/printer-1 Staffroom near chappel

Cable was disconnected , stop loging fake 

complaints
Closed 24.02.23

2/27/2023 10:20:22
logibobyabraham@vje

c.ac.in
logi n boby AP Projector blurred vj/ce/sr-pjr03 S4 CE

Urgent Regular Classes are 

going on

its the maximum clarity , its too old projector , 

go for new TV
Closed 27.02.23

2/27/2023 10:47:03 aniljohney@vjec.ac.in ANIL JOHNEY TI ME NOT WORKING VJEC/ML/PC-108/ME/CAD CAD LAB SMPS Faulty , replaced Closed 27.02.23

2/27/2023 10:49:39 aniljohney@vjec.ac.in ANIL JOHNEY TI ME LOW Brightness VJEC/ME/PRO-4,5,6,9,15 ME DEPARTMENT
2 projectors repaired , and another 3 old 

model and to be comdemned
Closed 27.02.23

2/28/2023 11:46:11 rojithk@vjec.ac.in ROJITH K AP,EEE projector not working 1 S6 EE CLASS ROOM, nil
Thermostat faulty , still working good , VGA 

cable needs to replace
Closed 28.02.23

2/28/2023 11:47:19 rojithk@vjec.ac.in ROJITH K AP,EEE
projector display with 

blues light
1 EEE SOFTWARE LAB NIL VGA Cable Damage , Needs to Replace Closed 28.02.23

03-01-2023 13:56 thomasms@vjec.ac.in Thomas m s Trade Instructor CPU is not working vjec/aei/ade/cpu/08
3rd floor applied electronics 

lab

Inspected 12 systems , fixed some minor 

errors
Closed 01.03.23

03-01-2023 14:30 aniljohney@vjec.ac.in ANILJOHNEY TI ME
NEED TO REPLACE 

HARD DISK IN 46 PC
VJEC/ML/PC-96-140/ME/CAD CAD LAB 46 HDD Fixed and OS installed Closed 02.03.23

03-01-2023 14:31 aniljohney@vjec.ac.in ANILJOHNEY TI ME NOT WORKING VJEC/ML/PC-131/ME/CAD CAD LAB Motherboard faulty , Replaced Closed 01.03.23

03-07-2023 10:39
saneeshkrish46@vjec

.ac.in
Saneesh K AP, CE Mouse not working Toshiba Staffroom near chappel Mouse Faulty , Replaced Closed 07.03.23

03-09-2023 09:44 drsaath@vjec.ac.in
Prof. Dr. Vra. 

SAATHAPPAN
Professor of Civil Engineering Desktop not Booting up VJ/CE/01/SR-CPU 04

Main Building-Ground floor 

G30

It takes a longer time to boot, 

me in hours or it doesn't boot at 

all in a day

SMPS Faulty , replaced Closed 09.03.23

03-09-2023 14:21 aniljohney@vjec.ac.in ANILJOHNEY TI ME NOT WORKING VJEC/ML/PC-132/CAD/ME CAD LAB SMPS Faulty , replaced Closed 09.03.23

03-10-2023 09:30 sajijoseph@vjec.ac.in Saji joseph Trade Instructor Not working VJEC/ml /PC -10/me/ws Me work shop Hod me monitor faulty , Replaced Closed 10.03.23

3/13/2023 9:10:34
lithinikkaraparambil@v

jec.ac.in
Lithin Mathew Trade Instructor System not on Vj/cse/csp/05/cpu14 Pglab Not on Motherboard error fixed Closed 15.03.23

3/15/2023 11:35:25 aniljohney@vjec.ac.in ANIL JOHNEY TI ME
ONE KEY BOARD 

REQUIRED
VJEC/ML/PC-133/ME/CAD CAD LAB Keyboard Issued Closed 15.03.23

3/20/2023 14:29:16 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE No Display VJ/CSE/CC/CPU025 Computer Centre SMPS faulty , Replaced Closed 21.03.23

3/20/2023 14:40:43
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Computer not working LIB002 Librarians room SMPS faulty , Replaced Closed 20.03.23

3/22/2023 13:00:53
sigithomasj@vjec.ac.i

n
SIGI THOMAS Asso. Prof.

Projector not working in 

S6CE B class room
s6 ce class S6CE B Class room G27 One pin Broken in VGA cable. fixed Closed 22.03.23

3/23/2023 14:29:20 tinufrancis@vjec.ac.in Tinu francis AP,EEE

to fit new double sided 

printer issued to 

department

VJ/EEE/PRINT 5 EEE department Installed New Printer Closed 24.03.23
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3/23/2023 15:16:05 tinufrancis@vjec.ac.in Tinu Francis AP,EEE Printer service vj/EEE/printer 3 EEE staffroom paper jam , sent to service center Pending

3/27/2023 11:38:21
swathichandramt@vje

c.ac.in
Swathi Chandra M T AP,CSE Projector is not working VJ/CE/01/SR-PJR14 S4 ADS ( Room No. F4) Projector working fine , No power on Podium Closed 27.03.23

3/27/2023 12:58:11
sigithomasj@vjec.ac.i

n
SIGI THOMAS Asso.Prof.

Some times the projector 

is not responding. When it 

works the screen is not 

S6 CE B Class S6 CE B Class Lamp purchased , waiting for projector Pending

3/27/2023 15:21:53
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

DOUBLE SIDE PRINTER 

TRAY PROBLEM
1 EEE STAFFROOM NIL Paper tray Jam. fixed Closed 28.03.23

3/29/2023 9:10:31
jobyjoseph@vjec.ac.i

n
Joby Joseph Technician ,ECE

system formatting & os 

installation
18 system Research Lab urgent Installed OS in 18 systems Closed 30.03.23

3/29/2023 13:51:14 shijijoy@vjec.ac.in Shijimol K T Technician
pg lab cpu22 system not 

working
VJ/CSE/CSP/05/cpu22 PG Lab urgent motherBoard isuue fixed Closed 30.03.23

3/31/2023 16:03:39
bijupmathews@vjec.a

c.in
Dr Biju Mathew Hod CE Printer Not working VJEC/KTU/printer /02 HOD CE CFabin urgent Paper Jam , Fixed Closed 01.04.23

04-01-2023 10:08 anuragi@vjec.ac.in ANURAGI P AP, CE Printer is not working VJ/CE/01/SR- PTR02 CE Staff room near chappel Drver Misiing , Re-Installed Closed 01.04.23

04-01-2023 10:32 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
system showing message 

as hard disk not available
VJ/PE/M/06 power electronics lab SATA Cable faulty , Replaced Closed 01.04.23

04-03-2023 13:09 namithap@vjec.ac.in Namitha P Assistant Professor, ADS CPU not turning on VJ/CE/DL/PUR/CPU/003 Room No G2 ,S6 ADS CPU Not working , TV installed already Closed 03.04.23

04-03-2023 13:10 namithap@vjec.ac.in Namitha P Assistant Professor, ADS Keyboard not working Keyboard at S6 ADS (Room : G2) Room : G2 ,S6 ADS CPU Not working , TV installed already Closed 03.04.23

04-03-2023 13:42 saiju@vjec.ac.in SAIJU THOMAS OFFICE
PRINTER NOT 

WORKING
OFFICE OFFICE

Printer Head faulty, requesting new printer As 

it is 9 years old
Closed 03.04.23

04-12-2023 12:57 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE
Paper got struck in the 

Printer
VJ/CSE/CC/PRN01 Computer Centre Repaired by HP Closed 25.04.23

4/13/2023 11:45:28
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian Computers not working lib004,006,007,008,011 digital library Systems repaired Closed 17.04.23

4/13/2023 14:42:44 saiju@vjec.ac.in SAIJU OFFICE INSTALL NEW PRINTER EPSON OFFICE Driver Installed Closed 14.04.23

4/17/2023 9:54:46 divyavinod@vjec.ac.in Divya K AP, CSE System not working VJEC/EI/SROOM/MON- 04 T23- Staff room - Third floor Memory error fixed Closed 17.04.23

4/25/2023 15:22:38 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
to connect printer .changer 

printer connections
VJ/EEE/print-5 EEE department Printers Re-Arranged Closed 26.04.23

4/27/2023 13:27:10
saneeshkrish46@vjec

.ac.in
Saneesh K AP,CE Projector not working S6 CE A S6 CE A

Projector and system working fine , Remote 

faulty
Closed 27.04.23

05-02-2023 09:14
thripthibalakrishnan@

vjec.ac.in

Thripthi P 

Balaktishnan
Assistant Professor Printer not working VJ/CSE/ACRC/PRN01

ADS Staffroom, 

GroundFloor, Main Block
Driver error. fixed Closed 02.05.23

05-02-2023 15:28 rojithk@vjec.ac.in Tinu Francis AP,EEE

display not 

working,department 

systems are not in working 

VJ/EEE/C-10 department staffroom Adapter not propperly inserted to wall socket Closed 02.05.23

05-04-2023 13:59 tinufrancis@vjec.ac.in Tinu Francis AP,EEE printer not working VJ/EEE/PRINTER2 eee department require urgent attention driver missing , Re-installed Closed 06.05.23

05-06-2023 14:56
shelmageorge@vjec.

ac.in
Shelma George Ap, EEE Printer not working VJ/EEE/Print4 EEE Staff room No Issues found Closed 08.05.23

05-09-2023 09:43
thomaspullattu@vjec.

ac.in
Thomas Jacob Instructor CSE

Monitor no 5 not working 

and system no 15 is not 

working

vj/cs/pl/1/cpu15 and vj/cs/pl/1/mon05 Project Lab New system under Warranty Memory error , Fixed Closed 09.05.23

05-10-2023 08:42 tinufrancis@vjec.ac.in Tinu francis AP,EEE to install word and excel VJ/EEE/CPU/03
EEE staffroom and in 

software lab

all required Softwares were installed each 

and every PC , find the person who made 

changes in it

Closed 10.05.23

05-10-2023 12:03
annmathew@vjec.ac.i

n
Grace John M Assistant Professor , ECE

Modem and Cable 

replacement
ECE Main Staff Room Modem

ECE Main Staff Room 

Modem
Please Contact Relevent Team Closed 10.05.23

5/15/2023 8:42:50 divyavinod@vjec.ac.in Divya K Assistant Professor System not working Vjec/EI/ SROOM/cpu/06 T23- Staff room - third floor Very urgent Software error fixed Closed 29.05.23

5/15/2023 9:58:10 dhanoj24@vjec.ac.in Dhanoj M AP, EIE Missing operating system VJ/EI/SROOM/CPU-03 T14 Need to retrieve the documents Boot kode error fixed Closed 29.05.23
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5/15/2023 11:10:28 tinufrancis@vjec.ac.in Tinu Francis AP,EEE

monitor not working in 

EEE staffroom, want word 

to be installed in software 

VJ/EEE/m3 EEE staffroom monitor faulty , Replaced Closed 29.05.23

5/16/2023 15:27:45 tinufrancis@vjec.ac.in Tinu francis AP,EEE

printer in software lab is 

not responding .cant take 

printout

Vj/EEE/printer01 software lab EEE Printer driver Re-installed Closed 29.05.23

5/22/2023 8:43:54
prabinjesus@vjec.ac.i

n
PRABIN JAMES AP EEE

PRINTER NOT 

WORKING IN SOFTWRE 

LAB [PRINTER SYSTEM 

PRINTER SYSTEM IN SOFTWARE 

LAB
EEE SOFTWARE LAB NIL Printer driver Re-installed Closed 29.05.23

5/22/2023 9:39:00 tinufrancis@vjec.ac.in Tinu francis Ap,EEE printer not working Vj/EEE/print 05 EEE department Printer driver Re-installed Closed 29.05.23

06-02-2023 09:27 aniljohney@vjec.ac.in ANIL JOHNEY TI ME NOT WORKING (SMPS) VJEC/ML/PC-95 CAD LAB SMPS faulty , Replaced Closed 03.06.23

06-02-2023 10:27
sigithomasj@vjec.ac.i

n
sigi thomas asso.prof. in CED

displayed no signal on 

screen , presentation is not 

possible

S6 CE B , G 27 Power cord was disconnected Closed 03.06.23

06-02-2023 13:38 divyak@vjec.ac.in Divya K Instructor Grade 1, ECE
computer cannot switch on 

& no signal

VJEC/EC/CPU/09/10E,10/10E,03/23G,

05/23G
DIGITAL LAB

SATURDAY AFTERNOON 

LAB FREE
Minor errors fixed Closed 03.06.23

06-02-2023 13:55 anittajose@vjec.ac.in Anitta Jose AP CE
Printer is infested with 

insect
VJ/CE/D/PUR/42/PRTR/002

Advanced design studio, 

ECE block
Disinfected Closed 03.06.23

06-05-2023 15:53 aniljohney@vjec.ac.in ANIL JOHNEY TI ME
LAP TOP Charger not 

working
VJEC/LAP-.4/ME

Dr. S Christopher Ezhil Singh 

CABIN
Battery faulty , Replaced Closed 06.06.23

06-06-2023 10:38 rijinik@vjec.ac.in Rijin IK AP Printer not working VJ/CSE/15/PRN/001
CSE Staff Room Near HoD 

Room

Catridge about to exhaust, plz get a new 

Catridge
Closed 06.06.23

06-06-2023 15:10 tinufrancis@vjec.ac.in Tinu francis AP,EEE

power electronics lab 

printer is not working due 

to flies inside printer

VJ/PE/EEE/01 power electronics lab No problem found Closed 07.06.23

06-07-2023 10:20
bijupmathews@vjec.a

c.in
Dr Biju Mathew HOD and Dean Printor not working VJEC/ KTU/printor ?2 CE HOD Cabin fuser unit complaint pending

06-09-2023 09:26 shijijoy@vjec.ac.in Shijimol K T CSE , Technician
windows system has 

problem
VJ/CSE/CSP/05/CPU02 pg LAB VERY URGENT Windows error fixed Closed 09.06.23

06-09-2023 12:04 rojinp@vjec.ac.in ROJIN P AP printer not printing vj/ce/01/sr-ptr-06 ce staff room near chapel driver missing , Re-installed Closed 09.06.23

06-12-2023 10:33 anittajose@vjec.ac.in Anitta Jose AP, CE Computer not working CE1,CE2,CE3,CE4,CE5
Advanced design studio, EC 

Block

Replaced Faulty parts and solved software 

issues
Closed 12.06.23

06-12-2023 13:32 hridyap94@vjec.ac.in Hridya P Assistant Professor, CE Printer is not working VJEC/KTU/PRINTER/03 EXAMCELL

EXTREMELY URGENT SINCE 

S8 REGULAR EXAMS ARE 

GOING ON

Printer Serviced By Expert Closed 10.07.23

06-12-2023 15:21 tinufrancis@vjec.ac.in Tinu Francis AP,EEE
projector in department 

office room not working
projector/EEE/06 EEE Staff room Lamp Faulty ,installed new Lamp Closed 13.06.23

06-12-2023 15:26 tinufrancis@vjec.ac.in Tinu francis AP,EEE
installation of new systems 

in project lab
VJ/EEE/Projectlab/CPU 01-CPU 05 project lab 5 new systems installed Closed 12.06.23

6/13/2023 15:03:42
bijupmathews@vjec.a

c.in
Dr Biju Mathew Dean Exam

HP Printer not working in 

exam cell
VJEC/KTU/printer / 03 KTU EXam Cell Very urgent Printer Serviced By Expert Closed 10.07.23

6/14/2023 10:32:48
stanlykurian@vjec.ac.i

n
Stanly Kurian Librarian System not working CLIB 03,05,07,09 DIgital Library Urgent

3 systems condemned and fixed hardware 

issues in 7 systems
Closed 14.06.23

6/14/2023 11:59:21 anittajose@vjec.ac.in Anitta Jose AP, CE Computer not working CE1 Advanced design studio
Motherboard and SMPS faulty , Installed New 

Parts
Closed 14.06.23

6/16/2023 9:37:00 reshmakv@vjec.ac.in RESHMA K V AP, E&I printer is not working printer E& I staff room OS rashed ,Re-Installed Closed 16.06.23

6/17/2023 12:17:56
logibobyabraham@vje

c.ac.in
logi n boby AP printer not printing vj/ce/01/sr-ptr02 staff room near chapel Error Fixed Closed 17.06.23

6/19/2023 15:50:42 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor CSE Printer not working VJ/CSE/06/PRN1 Computer Center Printer Serviced By expert Closed 23.06.23

6/21/2023 11:49:55 anittajose@vjec.ac.in Anitta Jose AP CE Computer not working CE LAB2, CE LAB 3
Advanced design studio , 

ECE Block
Error Fixed Closed 26.06.23

07-11-2023 09:17 sibivjec@vjec.ac.in Sibi Joseph Trade Instructor, CSE
Computer not getting on. 

SMPS problem
VJ/CSE/CC/CPU73 Computer Center SMPS faulty , Replaced Closed 11.07.23

07-12-2023 09:47
abdullatheef@vjec.ac.

in
Abdul Latheef Associate Professor, CSE Laptop not working acer Aspire ES 15 T10 Urgent Send to chiplevel service Pending
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07-12-2023 13:24 divyavinod@vjec.ac.in DIVYA K
ASSISTANT PROFESSOR, 

CSE
mouse not working VJEC/EI/SROOM/CPU/06

AEI & CSE STAFF ROOM- 

THIRD FLOOR
Mouse Faulty , Replaced Closed 12.07.23

7/13/2023 9:20:53
jaisonchalil@vjec.ac.i

n
JAISON GEORGE ACCOUNTS

M S OFFICE NOT 

WORKING
ACC01 OFFICE VERY URGENT Installed new MS office Closed 13.07.23

7/13/2023 15:36:15 manjum@vjec.ac.in Sibi Joseph Trade Instructor, CSE
Printer not working,Paper 

struck in the printer
VJ/CSE/CC/PRN003 Computer Center Awaiting Technician Pending
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