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5.1.4 THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR

TIMELY REDRESSAL OF STUDENT GRIEVANCES INCLUDING

SEXUAL HARASSMENT AND RAGGING CASES:
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MECHANISMS FOR SUBMISSION OF ONLINE/OFFLINE STUDENTS’
GRIEVANCES:

Students can register their grievances either in writing (Offline) or by using the online Grievances
portal in the College website.

MECHANISM FOR OFFLINE GRIEVANCE SUBMISSION: Students may drop their
grievances and suggestions in the Grievance box kept in front of college reception.

They can also hand over written complaints/grievances to Principal, HODs, Mentors, Grievance
Redressal Committee Members, Internal Complaint Committee Members, & Anti ragging
Committee Members whose details are displayed on various notice boards

Grievance/Compliant/Suggestion
Box near College Reception

ﬂ GPS Map Camera

Chemperi, Kerala, India

3HX6+36R, Chemperi, Kerala 670632, India
Lat 12.097779°

Long 75.560827°

24/02/24 10:14 AM GMT +05:30

DEPARTMENT OF
MECHANICAL ENGINEERING

Display of various Grievance
Committee Details with Mobile
No & Email Id

| Chemperi, Kerala, India
3HXB+524, Chemperi, Kerala 670632, India

Lat 12.097821° Slgnatu_pér?;Venﬂed

Long 75.5569997°
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Sample Offline Grievances
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MECHANISM FOR ONLINE GRIEVANCE SUBMISSION

Students can mail Grievances to Principal. HODs, Mentors, Grievance Redressal Committee
Members, Internal Complaint Committee Members, Ant ragging Committee Members, Student
welfare Committee members An exclusive page has been provided in the College website for
creating awareness among the students about the grievance redressal mechanism and facility of

online grievance submission

Web link: https://viec.edugrievance.com
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Email/Online Grievance Sample

Forwarded message
From: Akhil TP <akhilvenugopal555@gmail.com>

Date: Tue, 3 Nov 2020 at 16:17

Subject: Request to take necessary action for the issue of NSS certificate
To: Dr Benny Joseph <bennyjoseph@vjec.ac.in>

COMPLAINT LETTER

SIR,

This letter is to inform you about a serious issue regarding NSS VOLUNTEERS 2017-2021 batch,

Due to irresponsible behaviour of our Program officer [VASUDEVAN MASTER], we are in a current situation that we

will not be provided with NSS CERTIFICATE and thereby we will face a shortage of activity points too.

The TECH CELL authorities have informed the PO about the deadline for uploading the activities of 120hrs through a

mail ,but due to our POs carelessness we lost that opportunity. The authorities also provided a option for those who

missed that last chance by paying a penalty. Our PO also missed this chance. Due to this issue, now we are in such a

trouble. As we came to know about this situation, we tried to reach to PO but we didn't get expected response from

him,

This is not just an issue of one or two students, but an issue affecting over 50 students. So we kindly request you to
.gel into this issue and find an apt solution . And also we request you to take necessary action against VASUDEVAN

MASTER because we all are in this situation just because of him. Hope u will take necessary action,
YOURS FAITHFULLY,

NSS VOLUNTEER SECRETARY
AKHIL TP
SANDRA TOM

Raju K K ME <rajukk@vjec.ac.in> Tue, Nov 3, 2020 at 8:06 AM
To: Dr Benny Joseph <bennyjoseph@vjec.ac.in>

Ce: "Vasudevan. M" <vasu@vjec.ac.in>, Manager <manager@vjec.ac.In>, *Jagannath.M.P* <jagannathm ec.ac.In>,
"Dr. VRA Saathappan CE" <drsaath@vjec.ac.in> 9 Jaga P@v

Yes Sir
Kindly ;Jirect Dr VRA Saathapan to hand over all Grievance and appeals commiittee files and

documents to ME office ,or to me. Signatu Verified
[Quoted text hidden]

Regards... Principal.VJEC

Cdr Raju K Kuriakose (retd)

HOD
Department of Mechanical Engineering
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