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5.1 Student Support & Progression 

5.1 Student Support  

5.1.4 THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR 

TIMELY REDRESSAL OF STUDENT GRIEVANCES INCLUDING 

SEXUAL HARASSMENT AND RAGGING CASES: 

Annual report of the committee motioning the activities and number of grievances 

redressed (ATR) to prove timely redressal of the grievances 

TABLE OF CONTENTS 

Sl. 

No 

Contents Page No 

(i) Annual Reports of All Grievance Committees 

AY 22-23 

AY 21-22 

AY 20-21 

AY 19-20 

AY 18-19 

 

 

 

2 

  (ii) Grievances received & Action Taken Report under Grievance 

Redressal Committee 
 

1 AY 22-23  Details of Grievances & ATR 6 

2 AY 21-22  Details of Grievances & ATR 6 

3 AY 20-21  Details of Grievances & ATR 29 

4 AY 19-20  Details of Grievances & ATR 29 

5 AY 18-19 Details of Grievances & ATR   40 

  (iii) Grievances received & Action Taken Report under Internal 

Complaint Commitee 

 

1 AY 22-23  Details of Grievances & ATR 45 

3 AY 21-22  Details of Grievances & ATR 47 

4 AY 20-21  Details of Grievances & ATR 54 

5 AY 19-20   Details of Grievances & ATR 54 

6 AY 18-19   Details of Grievances & ATR 54 
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ANNUAL REPORT OF GRIEVANCE COMMITTEES (GRC/ICC/ARC) 

AY 22-23 –CONSOLIDATED REPORT 

Sl 

No 

Details Grievances Received Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average time 

for grievance 

redressal in 

number of 

days 

1 Complaint forwarded  from 

Principal to ICC regarding  

misbehaviour towards girl 

student of  S3 CSE  

 

 

 

21st Nov  

2023 

Completed  

The committee 

conducted detailed 

enquiry and found 

Mr.Amith Mathew 

has misbehaved with 

the girl student. 

Committee 

recommends for 

suspension. 

Discipline 

Committee issued 

suspension from 22nd 

Nov 27th Nov 2023 

 

 

 

22nd   Nov  

2023 

 

 

 

2 Days 

AY 21-22 –CONSOLIDATED REPORT 

Sl 

No 

Details Grievances Received Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average time 

for grievance 

redressal in 

number of 

days 

1 Mr. Iliyas Fayas , Mr Ummer 

Farooq & Mr. Javed Khan of 

S8 CE who all are from 

Jammu Kashmir admitted in 

VJEC under Prime Minister 

Special Scholarship Scheme 

were asked to pay the special 

fee from college account 

office. Students claimed that 

the college need to collect 

fee from AICTE. And such 

kind of special fee were not 

collected in the previous 

semester 

 

 

 

16th May 

2022 

Completed  

 

The Grievances 

Committee 

recommended that 

the college office 

need to claim the 

amount from AICTE 

as the college 

account office is 

failed show any 

correspondence from 

AICTE regarding 

non approval of 

additional fee from 

AICTE 

 

 

 

27th May 

2022 

 

 

 

11 Days 

2 Ms. Amruthendu K & Ms 

Meghna Sumesh of S2 ECE 

 

 
Completed  
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stated they were awarded 

zero marks in 1st Internal 

examination of MAT 102  

Vector Calculus by 

Professor George. It was 

alleged that they have copied 

some of the answers. Though 

they requested for revolution 

of answer scripts, the faculty 

denied  

 

22nd August 

2021 

The Grievances 

Committee 

recommended 

revolution of answer 

scripts by subject 

expert/committee. 

And faculty may be 

advised to follow 

due procedure for 

reporting 

malpractice instead 

of  following his own 

procedures 

 

2nd 

September 

2021  

 

12 Days 

3 Complaint Received from 

female students of S8 Civil 

Department against College 

Security Mr Tomy regarding 

offensive/ disrespectful 

behaviour 

 

 

 

11TH  Dec 

2021 

Completed  

 

The ICC 

recommended that 

the Security Tomy 

had an offensive way 

of talking to girls. 

Also he does not 

have authority talk 

like that way. 

Committee 

recommends for 

issue serious 

warning towards 

Security. And 

college management 

issued a  warning 

letter and direct him 

Join back to college 

after attend a one 

week course 

regarding  behaviour 

and communication 

to public 

 

 

 

17TH  Dec 

2021 

 

 

 

6 Days 

 

AY 20-21–CONSOLIDATED REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average 

time for 

grievance 

redressal in 

number of 

days 
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1 Request for necessary 

action to issue NSS 

Certificate from Mr. 

Akhil T P(NSS  

Volunteer Secretary) 

due to irresponsible 

behaviour from NSS 

Program officer  

 

 

 

3rd Nov 2020 

Completed  

 

The issue was happened 

due to a confusion 

stemmed due to a change 

in Program officer for the 

particular AY. Program 

officer agreed that he will 

be going NSS headquarters 

and issue will be rectified 

and and NSS Volunteer 

confirmed that issue raised 

by him is stand solved 

 

 

 

17th Nov 

2020  

 

 

 

14 Days 

 

AY 19-20–CONSOLIDATED REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average 

time for 

grievance 

redressal in 

number of 

days 

1 Grievance on 

decision on Enquiry 

committee & 

discipline committee 

from Nijl P (S7 CSE) 

involved in Issue 

happened in College 

Canteen. He 

requested for attend 

retest scheduled  

 

 

07th Nov 2019 

 

Completed.  

Grievance committee 

recommended that the 

enquiry happened in fair 

way and scale of 

punishment may varies 

from person to person. 

Based on the observation 

and appellate committee 

recommends to allow 

student to attend retest for 

the sake his academics 

 

 

08th Nov 

2019 

 

 

 

I day 

2 Grievance on 

decision on Enquiry 

committee & 

discipline committee 

from Mr. Ebin 

Roy,Mr. Akhil T 

Jose, Ms Fathima (S7 

CSE)  & Mr Davis 

Babu involved in 

Issue happened in 

College Canteen. 

They  requested for 

 

 

 

 

14th Nov 2019 

Completed.  

Grievance committee 

recommended that the 

enquiry happened in fair 

way and scale of 

punishment may varies 

from person to person. 

Based on the observation 

and appellate committee 

recommends to allow 

student to attend retest for 

the sake his academics 

 

 

 

16th Nov 

2019 

 

 

 

 

2 days 
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attend retest 

scheduled 

 

 

AY 18-19–CONSOLIDATED REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average 

time for 

grievance 

redressal in 

number of 

days 

1 Grievance from Mr. 

Arun Mathew (S5 ME 

A) regarding 

confiscated Mobile 

Phone by faculty from 

class room. As per 

student statement he 

tried to submit mobile 

phone at collection 

tray but the person 

there is not ready to 

collect due this he was 

supposed to carry 

mobile phone to class 

 

 

09th Nov 2018 

Completed.  

Grievance committee 

recommended the as 

ringing of phone disturbed 

the continuity of class. The 

claim regarding phone in 

silent mode is not 

acceptable. As per mobile 

policy of College the 

phone cannot be returned. 

But committee recommend 

to return the sim card. . 

Also committee 

recommend to arrange 

more trays/collection 

points of mobiles in order 

to  avoid such kind of 

issues 

 

 

12th  Nov 

2018 

 

 

3 days 

 

 

 

 

 

 

 

 

 

 

 



 
(Affiliated to APJ Abdul Kalam Technological University) 

Jyothi Nagar, Chemperi, Kannur, Kerala – 670 632 
www.vjec.ac.in 

NAAC Cycle 2 
Criterion: 5 
Sub Criteria 5.1.4 

 

Page 6 of 54 
 

1. GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

STUDENT GRIEVANCES REDRESSAL COMMITTEE  

AY 22-23 

NO GREVANCES REPORTED UNDER GRIEVANCES REDRESSAL COMMITTEE 

AY 21-22 –CONSOLIDATED ANNUAL REPORT 

Sl 

No 

Details Grievances Received Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average time 

for grievance 

redressal in 

number of 

days 

1 Mr. Iliyas Fayas , Mr Ummer 

Farooq & Mr. Javed Khan of 

S8 CE who all are from 

Jammu Kashmir admitted in 

VJEC under Prime Minister 

Special Scholarship Scheme 

were asked to pay the special 

fee from college account 

office. Students claimed that 

the college need to collect 

fee from AICTE. And such 

kind of special fee were not 

collected in the previous 

semester 

 

 

 

16th May 

2022 

Completed  

 

The Grievances 

Committee 

recommended that 

the college office 

need to claim the 

amount from AICTE 

as the college 

account office is 

failed show any 

correspondence from 

AICTE regarding 

non approval of 

additional fee from 

AICTE 

 

 

 

27th May 

2022 

 

 

 

11 Days 

2 Ms. Amruthendu K & Ms 

Meghna Sumesh of S2 ECE 

stated they were awarded 

zero marks in 1st Internal 

examination of MAT 102  

Vector Calculus by 

Professor George. It was 

alleged that they have copied 

some of the answers. Though 

they requested for revolution 

of answer scripts, the faculty 

denied  

 

 

 

22nd August 

2021 

Completed  

 

The Grievances 

Committee 

recommended 

revolution of answer 

scripts by subject 

expert/committee. 

And faculty may be 

advised to follow 

due procedure for 

reporting 

malpractice instead 

of  following his own 

procedures 

 

 

 

2nd 

September 

2021  

 

 

 

12 Days 
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1. GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

STUDENT GRIEVANCES REDRESSAL COMMITTEE AY 21-22 
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2. GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

STUDENT GRIEVANCES REDRESSAL COMMITTEE AY 21-22
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AY 20-21– CONSOLIDATED ANNUAL REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average 

time for 

grievance 

redressal in 

number of 

days 

1 Request for necessary 

action to issue NSS 

Certificate from Mr. 

Akhil T P(NSS  

Volunteer Secretary) 

due to irresponsible 

behaviour from NSS 

Program officer  

 

 

 

3rd Nov 2020 

Completed  

 

The issue was happened 

due to a confusion 

stemmed due to a change 

in Program officer for the 

particular AY. Program 

officer agreed that he will 

be going NSS headquarters 

and issue will be rectified 

and and NSS Volunteer 

confirmed that issue raised 

by him is stand solved 

 

 

 

17th Nov 

2020  

 

 

 

14 Days 
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GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

STUDENT GRIEVANCES REDRESSAL COMMITTEE AY 20-21 
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AY 19-20– CONSOLIDATED ANNUAL REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average 

time for 

grievance 

redressal in 

number of 

days 

1 Grievance on 

decision on Enquiry 

committee & 

discipline committee 

from Nijl P (S7 CSE) 

involved in Issue 

happened in College 

Canteen. He 

requested for attend 

retest scheduled  

 

 

07th Nov 2019 

 

Completed.  

Grievance committee 

recommended that the 

enquiry happened in fair 

way and scale of 

punishment may varies 

from person to person. 

Based on the observation 

and appellate committee 

recommends to allow 

student to attend retest for 

the sake his academics 

 

 

08th Nov 

2019 

 

 

 

I day 

2 Grievance on 

decision on Enquiry 

committee & 

discipline committee 

from Mr. Ebin 

Roy,Mr. Akhil T 

Jose, Ms Fathima (S7 

CSE)  & Mr Davis 

Babu involved in 

Issue happened in 

College Canteen. 

They  requested for 

attend retest 

scheduled 

 

 

 

 

14th Nov 2019 

Completed.  

Grievance committee 

recommended that the 

enquiry happened in fair 

way and scale of 

punishment may varies 

from person to person. 

Based on the observation 

and appellate committee 

recommends to allow 

student to attend retest for 

the sake his academics 

 

 

 

16th Nov 

2019 

 

 

 

 

2 days 
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GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

STUDENT GRIEVANCES REDRESSAL COMMITTEE AY 19-20 
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AY 18-19– CONSOLIDATED ANNUAL REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receive of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average 

time for 

grievance 

redressal in 

number of 

days 

1 Grievance from Mr. 

Arun Mathew (S5 ME 

A) regarding 

confiscated Mobile 

Phone by faculty from 

class room. As per 

student statement he 

tried to submit mobile 

phone at collection 

tray but the person 

there is not ready to 

collect due this he was 

supposed to carry 

mobile phone to class 

 

 

09th Nov 2018 

Completed.  

Grievance committee 

recommended the as 

ringing of phone disturbed 

the continuity of class. The 

claim regarding phone in 

silent mode is not 

acceptable. As per mobile 

policy of College the 

phone cannot be returned. 

But committee recommend 

to return the sim card. . 

Also committee 

recommend to arrange 

more trays/collection 

points of mobiles in order 

to  avoid such kind of 

issues 

 

 

12th  Nov 

2018 

 

 

3 days 
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GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

STUDENT GRIEVANCES REDRESSAL COMMITTEE AY 18-19 
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II. GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

INTENAL COMPLAINT COMMITTEE 

AY 22-23 CONSOLIDATED ANNUAL REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receival of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average time 

for grievance 

redressal in 

number of 

days 

1 Complaint forwarded  from 

Principal to ICC regarding  

misbehaviour towards girl 

student of  S3 CSE  

 

 

 

21st Nov  

2023 

Completed  

The committee 

conducted detailed 

enquiry and found 

Mr. Amith Mathew 

is has misbehaved 

with the girl student. 

Committee 

recommends for 

suspension. 

Dicipline Committee 

issued suspension 

from 22nd Nov 27th 

Nov 2023 

 

 

 

22nd   Nov  

2023 

 

 

 

2 Days 
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STUDENT GRIEVANCES RECEIVED UNDER INTERNAL 

COMPLAINT COMMITTEE AY 22-23 
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AY 21-22 – CONSOLIDATED ANNUAL REPORT 

Sl 

No 

Details Grievances 

Received 

Date of  

Receival of 

Grievances 

Grievances  Status Date of 

Closure of 

Grievances 

Average time 

for grievance 

redressal in 

number of 

days 

1 Complaint Received from 

female students of S8 Civil 

Department against College 

Security Mr Tomy regarding 

offensive/ disrespectful 

behaviour 

 

 

 

11TH  Dec 

2021 

Completed  

 

The ICC 

recommended that 

the Security Tomy 

had an offensive way 

of talking to girls. 

Also he doesnot have 

authority talk like 

that way. Committee 

recommends for 

issue  serious 

warning towards 

Security. And 

college management 

issued a  warning 

letter and direct him 

Join back to college 

after attend a one 

week course 

regarding  behaviour 

and communication 

to public 

 

 

 

17TH  Dec 

2021 

 

 

 

6 Days 
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STUDENT GRIEVANCES RECEIVED UNDER INTERNAL 

COMPLAINT COMMITTEE AY 21-22 
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GRIEVANCES RECEIVED & ACTION TAKEN REPORT UNDER 

INTENAL COMPLAINT COMMITTEE 

AY 20-21 

NO GREVANCES REPORTED UNDER INTERNAL COMPLAINT COMMITTEE 

AY 19-20 

NO GREVANCES REPORTED UNDER INTERNAL COMPLAINT COMMITTEE 

AY 18-19 

NO GREVANCES REPORTED UNDER INTERNAL COMPLAINT COMMITTEE 
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