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Criterion: 2.5.1 

 
Hierarchical System for Grievance Redressal 

 

Sl No: content 

1 Grievance redressal at institute Level 

2 Grievance redressal at University Level 
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NAAC Cycle 2 

Criterion: 2.5.1 

1. Grievance redressal at institute Level 
 

• The faculty distributes evaluated answer scripts to students addressing student concerns.  

• Any issues with papers or marks are resolved by the faculty.  

• Faculty mentors counsel the students who score low marks in internal exams  

• Remedial classes are arranged for failing students.  

• Absentees due to genuine reasons can take retests for internal assessments. 
 

 
INTERNAL EXAM GRIEVANCE REDRESSAL POLICY 
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Criterion: 2.5.1 

 
INTERNAL EXAM GRIEVANCE REDRESSAL FORM 

 

 STUDENTS BENEFITED THROUGH GRIEVANCE REDRESSAL 
 
 

• The grievance redressal system successfully addressed the concerns of a significant number 
of students, ensuring their academic issues were promptly resolved. 

• So far, 19 students have raised issues regarding marks in internal exams, and 14 of them 
have experienced a correction in their marks. 
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SAMPLE COPY OF GRIEVANCE REDRESSAL FORM SUBMITTED BY A STUDENT 
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FRONT PAGE OF ANSWER BOOK SHOWING MARK VARIATION AFTER SUBMITTING 
GRIEVANCE REDRESSAL FORM 
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Criterion: 2.5.1 

Resit exam on account of genuine extenuating circumstances 

• A resit exam is granted to students facing genuine extenuating circumstances, such as 
unforeseen personal challenges or health issues that significantly impact their ability to 
perform in the original examination. 

•  This provision recognizes the importance of fairness and understanding in the academic 
evaluation process, allowing students a second opportunity to demonstrate their knowledge 
and skills when faced with exceptional and unavoidable challenges.  

• The resit exam form has to be submitted by the students to the concerned tutor along with the 
proof on or before the target date. 

• Tutors enter the count of students appearing for resit in the google sheet shared by 
examination cell in charge 

 
EXTENUATING CIRCUMSTANCES REQUEST FORM 
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NOTICE TO SUBMIT EXTENUATING CIRCUMSTANCES FORM 
 

 
SAMPLE COPY OF RESIT REQUEST FORM SUBMITTED BY A STUDENT 
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PROOF FOR ABSENCE IN INTERNAL EXAM 

 

 
SAMPLE RESIT COUNT 
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2. Grievance redressal at University Level  
 

• After the declaration of university results the students can apply for re-valuation. The University 
provides the students with an option of obtaining photocopy of their answer sheets 

• Other concerns like missing data, question asked from outside the syllabus, or tough questions, 
are reported to the controller of exams by faculty. 

 
 

 
 

REVALUATION NOTIFICATION 
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SAMPLE COPY OF REVALUATION REGISTRATION GENERATED FROM KTU PORTAL 
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COPY OF REVALUATION REQUEST  
 

 
 

REVALUATION SCHEDULE 
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SAMPLE COPY OF REVALUATION RESULT PUBLISHED IN KTU STUDENT PORTAL 
 
 

 
 

SAMPLE ANSWER SCRIPT COPY REQUEST IN STUDENT PORTAL 
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SAMPLE ANSWER SCRIPT COPY REQUEST IN COLLEGE PORTAL 
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