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1 Grievance redressal at institute Level
2 Grievance redressal at University Level
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1. Grievance redressal at institute Level

The faculty distributes evaluated answer scripts to students addressing student concerns.
Any issues with papers or marks are resolved by the faculty.

Faculty mentors counsel the students who score low marks in internal exams

Remedial classes are arranged for failing students.

Absentees due to genuine reasons can take retests for internal assessments.

[ g2 r YT [ Internal exam grievance | Policy No: VIEC/AC/01/22-
VIMAL JYOTHI RS oo irisnias
ENGINFIRING COLLEGE n m'm“q |

Policy Version:1.0 | Date of approval

Page1of1

| 1 | Introduction
The purpose of this policy is to establish a mechanism to deal with Internal
| examination related grievances In a transparent, time-bound, and efficient manner.
| 2 | The policy § SR I S DL S e
Toaddress any student grievance pertaining to the internal assessments the following
flow of action shall be followed,

1. Aggrieved students must approach the faculty with the “internal exam
grievance redressal form” and try to solve the discrepancy.

2 I not satisfied with the above step, the student should give a written request
to the HOD through the course leader.

3. HOD based on the merit of the case, asks for detalls from the faculty concerned.
If satisfied with the response from the faculty, HoD informs his/her decision to
the aggrieved student.

5. If the student Is not happy with the solution, he approaches the Principal
through the HOD,

( Such transactions must be recorded at the department level)

6. If the Principal receives the case, he will constitute a subject/course expert
committee to look Into the matter.

7. The committee must submit an Inquiry report to the Principal

8, Principal conveys the decision to the aggrieved student.

9, If the student Is still aggrieved, he/she must approach the college-level
grievance committee (which is headed by the Principal).

10, The grievance committee gives recommendations based on the facts,

11. The Principal conveys the decision of the committee to the aggrieved student

[ |12 the student Is still not satisfied, he may go to the KTU Ombudsman

| 3 | Related information

|| NIL

|4 | Annexure

internal exam grievance redressal form

: P LY
Signature of the policy A~ v i
_ approving authority | Printp | Date of Spproval

INTERNAL EXAM GRIEVANCE REDRESSAL POLICY
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INTERNAL EXAM GRIEVANCE REDRESSAL FORM

Name of the student

Register No

Branch

Semester

Internat assessment number

Name of the course with code:

Name of the faculty handling the course.

Details of grievance

Si, Nature of Details Comments of the
| _No | grievance | faculty with signature
1 Mark counting Marks awarded | Expected marks
mistake

Fd Unvalued answer Question No

3 | Expecting move Question No Marks Expected
marks awarded marks
Bl | Others 1 Sponh

If the student is satisfied with the decision, then he/she must return a signed copy of the form to
the foculty.

Declaration: | accept the decision of the faculty.
Signature of the student with date

If the student is not satisfied with the decision of the faculty, then he/she must submit the form to
the concerned HoD.

INTERNAL EXAM GRIEVANCE REDRESSAL FORM
STUDENTS BENEFITED THROUGH GRIEVANCE REDRESSAL

e The grievance redressal system successfully addressed the concerns of a significant number
of students, ensuring their academic issues were promptly resolved.
e Sofar, 19 students have raised issues regarding marks in internal exams, and 14 of them

have experienced a correction in their marks.
Slgnatupe()Venﬂed
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Name of the student \ l f'.-‘l(\(: '[ /) &
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Reglster No,
Iranch:
Semoster;

Inteanal assessment numbey \‘

Name ot the course with code; 577 200/
Name of the faculty handling the course, <]
/.I vies /
¢
Detalls of grievance
! SI | Nature of Daotalls
| No prlevancn

1 Mark counting Marks awarded
| ' mistake

2| Unvalued answer | Question o BT

/M /,,; { ‘/',f/ (1

Lepected marks

./ur"'j

/
jusnm "
‘

Comments of the
' faculty vaith <ignature

A ornsretey ;
o ?/ﬁ‘ & %
A a ,]‘/(

\ C/ ' 6{
T3 Expecting mare Question No Marks
/ marks awarded
!' 4 | Others Specify

Expected | ,
marks

!f the student Is satisfied with the decision, then he/she must return a signed copy of the form to

the faculty.

Declaration: | accept the decision of the faculty.

%\b

Signature of the student with date

If the student is not satisfied with the decision of the faculty, then he/she must submit the form to

the concerned HoD.

SAMPLE COPY OF GRIEVANCE REDRESSAL FORM SUBMITTED BY A STUDENT
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VIMAL JYOTHI ENGINEERING COLLEGE
CHEMPERI, KANNUR

[ANSWER BOOKLET)

Internal Test / Assignment No. ........ B) JRVEEo
' |
TRRTETIT T 71T R ——————— i
Roll Noc.icadBininmsmmsisiviniio B OIS SicaiiS B B0 ciciiiisiosssadisisuimaiaommmssinass
Max Marks. éo Dnleofﬁuminnlion:.....f..’.‘.’.,{i.l..‘....‘....,..,....FN.AN |
ACAEMIC YEar o 2023 5 28 o eeeerereress SEMESET covevers BB smsvenresessramssnaees
Name of the Faculty haniding the Subject ... M8 . S0 oo
Alate.. cudnodaledma v |
Signature of Student: Name & Signara@ariddsitator
1 2 3 4 s 6 7 8 9 10 411 12 13 14
No S P " |
12 12L12) 27 ol [ 2=
a \3 _-)‘;’ P -/:»é& _J/ 'C{ Ve
b i (g _S'/ O /L
¢ \
\
Total marks /AN A ';"_
23y,
2 i
Dase of Valuation: ? ” “._3 Ly (/“"
For Instructions to candidste’please refer back page Name & Signature of Examiner

J

FRONT PAGE OF ANSWER BOOK SHOWING MARK VARIATION AFTER SUBMITTING
GRIEVANCE REDRESSAL FORM

Signatu@ Verified
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Resit exam on account of genuine extenuating circumstances

e Aresit exam is granted to students facing genuine extenuating circumstances, such as
unforeseen personal challenges or health issues that significantly impact their ability to
perform in the original examination.

e  This provision recognizes the importance of fairness and understanding in the academic
evaluation process, allowing students a second opportunity to demonstrate their knowledge
and skills when faced with exceptional and unavoidable challenges.

e The resit exam form has to be submitted by the students to the concerned tutor along with the

proof on or before the target date.
e Tutors enter the count of students appearing for resit in the google sheet shared by

examination cell in charge

Extenuating Circumstances Request Form

VIMAL JYOTHI ENGINEERING COLLEGE

EXTEMUATING CIRCUMSTANCES REQUEST FoRM

MAME OF STUDENT:
PRN No:

INTERNAL EXAMS AFFECTED:

SLNo SUBJECT

DETAILS OF THE MISSING
INTERMAL EXAM WITH DATE

HEMARKS BY THE
FACULTY

DETAILS OF EXTENUATING CIRCUMSTANCES RESULTING IN ABSENCE ON EXAM DAY:

EVIDENCE PROVIDED | ATTACHED:

SIGMATURE:

DaTE:

EXTENUATING CIRCUMSTANCES REQUEST FORM

VIMAL JYOTHI ENGINEERING COLLEGE

CHEMPERI, KANNUR, KERELA

Signatureil;Verified
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M Gmail Q resit request X Onctver @ @ i Geanm
Vs « B O ® (=] 8 o 20t < 2
& Compose o & o
= I Fwd: Notice-S1/S3 Resit Internal Examinations @i » (e« s e
* Starred Dr Benny Joseph @ Nov29,2023 420PM (2dsysage)  fy ¢}
@ Snoozed 10 Anisha, Vadhana, Hridya. Beens, Subhalakshimi, Jyothi. Dinshe, Jerrin, Aswathi, Manjusha, Rajs, M, Midhun, Abhiram, Anuragi, Dhanoj, Stidharan, Shajl, V|, Ramitha, Grace. Anit. Vidhya, 8iu, Reshma, Ui, Ryne, sshwinjoy@viec.ac in, Reema, Lekshimy. Saathappan, Jy
L Regards
B Sent
D orafts 9%
~D Categories
&, Social 1662
(@® Updates 4626
B Forums 34 ~———— Forwarded message -——
From VIMAL JYOTHI ENGINEERING COLLEGE OFFICE CHEMPERI <office@yiec ac in
©  promotions 2685 Date: Wed, 20 Nov 2023 at 14:41
S ok ‘Subfect Notce-S1/53 Resit Intemal Examinations
To: Dr Benny Joseph <bennyigseoh@viec ac.in>
Labels +
VINs6A 29.11.2023
® CLASSGOOGLEME. 1
®  FEERECEIPT ‘
NoTicE
» Folowup
Sub: S1/S3 Resit Internal Genui
LA Circumstances-reg.
» nbe
»  Priority

S1/83 B.Tech students, who are interested in appearing for the resit exam, on account of genuine extenuating circumstances are directed to register for the same in the prescribed format.
Completed form shall be submitted to the HOD on or before 06.12.2023.

Resit registration form is attached herewith.

Principal
Distribution -

NOTICE TO SUBMIT EXTENUATING CIRCUMSTANCES FORM

SAMPLE COPY OF RESIT REQUEST FORM SUBMITTED BY A STUDENT
Signatu Verified

Principal.VJEC
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PROOF FOR ABSENCE IN INTERNAL EXAM

SEMESTER 1- RESIT EXAM STUDENTS COUNT

[ DERARTMENTS TOTAL MO OF STUDENTS ATTENDING THE SXAM

13223 AN 141223 FN 141223 AN 15H223FN 151223 AN
A8 1 1 1 1
c= Fl|
= A1 B2 D301 |A-2B-2DEC-2 A 38304 G2 A B-3 05 C-d] A 2 B3 Ded C-d
cso 2 4 3 2] 2
[ 3 : A g 3
= 1 2 1 1 2
3
[CEBS 1 1
== 1 1 1 1

SEMESTER 3-  MEST DA STUDENTS COUNT
[ DEPARTMENTS TOTAL MO OF STUDENTS ATTEMDING THE ExAM
1312TIFN [131223.AM | [1anz23an [1sn2zz3Fn 151223 AN
[aDs 2] of 3| 1] 2] 3|
=l 5 3| s| 3| 5 |
= e — ]
(CSE 11 L) 17| 12| il
csD 5 2 8| [l 18]
= 2 3 s_] 4 3
E3 :I 1 3 Fl [l
= i 4 | 0| 5 |
=3 5] 4 | 3] 7] 3
cscs 3| 7 8| 5| Fl B
| | | |
E]

&5 & = il

SAMPLE RESIT COUNT

Bl
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2. Grievance redressal at University Level

e After the declaration of university results the students can apply for re-valuation. The University
provides the students with an option of obtaining photocopy of their answer sheets

e Other concerns like missing data, question asked from outside the syllabus, or tough questions,
are reported to the controller of exams by faculty.

APJ ABDUL KALAM TECHNOLOGICAL UNIVERSITY

CET campus, Thinmananthapuram - 695 016
Ph: 0471 2598122; Fax: 2598522 woarw, ktuweduln Emall universityi@kiuedwin

KTWEX-VI#2/3018/2022 24100 2022

NOTIFICATION

Ref. 1. KTWEX-VI#2/3361/2022 dated 27.07.2022
Ref. 2. KTWEX-VI#2/4159/2022 dated 31.07.2022
Ref. 3. KTWEX-VI#2/3018/2022 dated 31.07.2022
Ref. 4. KTWEX-VI#2/3636/2022 dated 20.07.2022
Ref. 5. KTWEX-VI#1/2932/2022 dated 01.08 2022

It 5 hereby notified that the KTU portal is now opened to the students to submit requests for Answer
book copy/ Revaluation of the following examinations. considering the reguest from students and

colleges who could not submit the reguest as per the notifications referred above.

+ B.Tech 58 (R,5) Exam June 2022 (2015 Scheme)
+ B.Tech 57 (5) Exam Jun 2022 (2015 Scheme)

+ B.Tech 56 (5,FE) Exam May 2022 (2015 Scheme)
+ B.Tech 55 (5,FE) Exam Jan 2022 (2015 scheme)
+ B.Tech 53 (5,FE) Exam Jan 2022 (2015 scheme)

Dates for Answer book copyl Revaluation request submission and fee payment

+ For students, request submission and direct fee payment (online) / fee payment at College
office; up to 03-10-2022 (Monday ).

» For Colleges, request submission to University: up to 07-10-2022 (Friday).
NOTE

» Students are free to submit the request and pay the fee directly through student login or
submit the request through student login and pay the fee af Coflege office.
» Fee as per the notification referred (1) to (5) above.

Dr. Ananda Resmi S

Controller of Examinations

* This is a computer system (Digital File) generated letter. Hence there i no need for a physical

signature.
REVALUATION NOTIFICATION Signature Not Verified
L_r/}
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&

APJ ABDUL KALAM TECHNOLOGICAL UNIVERSITY

Thiruvananthapuram, Kerala, INDIA

VIMALJYOTHI ENGINEERING COLLEGE

Revaluation Registration (Generated on 08/12/2023 10:55 AM)
Student Program Branch Semester No.of Payment Registration
Courses method status
Registered
ULSAV B.Tech MECHAMICAL 51 1 Submitted
ULLAS ENGINEERIN
(VML18MEDS8 G
)
KIRAN B.Tech Artificial 52 2 Submitted
PRASAD P P Intelligence
(VML20ADO14 and Data
i Science
AKHIL M A B.Tech APPLIED 52 1 Submitted
(VML20AEDD3 ELECTRONIC
i S &
INSTRUMENT
ATION
ENGINEERIN
G
ALAN SUNNY B.Tech APPLIED 52 1 Submitted
(VMLZOAEDDE ELECTRONIC
i S &
INSTRUMENT
ATION
ENGINEERIN
G
ANJALL M M B.Tech CIVIL 51 1 Sawved
(VML20CED22 ENGINEERIN
1 G
CHRISTY B.Tech CIVIL 52 1 Submitted
JOSE ENGINEERIN
(VML20CED39 G
)

SAMPLE COPY OF REVALUATION REGISTRATION GENERATED FROM KTU PORTAL

VIMAL JYOTHI ENGINEERING COLLEGE

CHEMPERI, KANNUR, KERELA

Signature Not Verified
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COPY OF REVALUATION REQUEST

172822, 541 AM Vimal Jyothi Engineering Colioge Mail - Fwd: REVALLIATION schedue - B Tech S5 (R) Exam Dec 2021 (2019 scheme) B.T...

QVimal Jyothi Sudharsana Vijayan AEl <sudharssnavijayan@vjec.ac.in>
Engmeeing Cellege Ohapas

Fwd: REVALUATION schedule - B.Tech S5 (R) Exam Dec 2021 (2019 scheme)/
B.Tech S5 (Hon.) Exam Dec 2021 (2019 adm.) - Reg.

1 message

Dr.Biju Mathew <bijupmathews@vijecac.in> Mon, Nov 14, 2022 at 11:36 AM
To: faculty@wviec.ac.in

With warm regards,

Dr.Biju Mathew, seres, e meoeesia sse o,
Chartered Engineer, Psychologist |, Life Trainer
Dean (Exams), Professor & HOD
Department of Civil Engineering
Vimal Jyothi Engineering College
Chemperni- Kannur- Kerala
Meb: 08847436428

rereeees FOMWAIdEd MESSAQE ~re

From: btech valuation3 <blechvalualion3@kiu edu in>

Date. Mon, Nov 14, 2022 at 11:34 AM

Subject: REVALUATION schedule - B.Tech S5 (R) Exam Dec 2021 (2019 scheme)/ B.Tech S5 (Hon.) Exam Dec
2021 (2019 adm. ) - Reg.

To

Dear Sir/Madam,.
Please find below schedule for the REVALUATION of the Answer Bocks of the following examination(s).

. B.Tech S5 (R) Exam Dec 2021 (2019 scheme)
+ B.Tech S5 (Hon.) Exam Dec 2021 (2019 adm.)

REVALUATION: 16-11-2022, Wednesday to 22-11-2022, Tuesday

3rd valuation (if any): on or before: 25-11-2022, Friday

regards

Office of the
CONTROLLER OF EXAMINATIONS

hitps Amail google. O 3ac38 prisearch=aid 19N3A 1740450521 5250264 508smpl=meg 1N 341740450, n

REVALUATION SCHEDULE
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VIMAL JYOTHI ENGINEERING COLLEGE

AKHIL SUNNY [ Name ] LVML19ECD5S [ Register Number ]
VIMALJYOTHI Name Of College B Tech 53 (R) Exam Dec 2020 (2010 (CL0)
ENGINEERING COLLEGE Sch)
ELECTRONICS & COMMUNICATION 53 | Semester ]
ENGG
Course Code & Name Previous  Grade after Status Eligible for Revaluation
Grade revaluation refund Publish Date
PARTIAL DIFFERENTIAL EQUATION _ " Mo
F F kL 31/03/2022
AND COMPLEX ANALYSIS (MATZ01) Change o
e - - Mo
SOLID STATE DEVICES (ECT201) F F N 12/03/2022
Change
_ _ Change
NETWORK THEORY (ECT205) F P ot Mo 12/03/2022

Copynght ©AP) Abdul Kalam Technological University 2074,

10:32 | 1.8KB/s il Ve = @) 100

APJ Abdul Kalam Tec...
x a app.ktu.edu.in c<: m

hnological University (O ERAV AR FYY vl C Change Password (D Logot

SAMPLE COPY OF REVALUATION RESULT PUBLISHED IN KTU STUDENT PORTAL

i Exam

Exam Name B.Tech S4 (R) Exam July 2021
(2019 scheme)

Course Name with Code Amount Files

INR

1000.00 & 10707118-BR-EC-68LB.pdf
(Fee paid)

COMPUTER ARCHITECTURE AND MICROCONTROLLERS (ECT206)
(Answer script copy for Review request)

Total 1000.00

k2 Remove Unpaid Courses

PJ Abdul Kalam Technological University 2014.

SAMPLE ANSWER SCRIPT COPY REQUEST IN STUDENT PORTAL
Si
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<« E 25 app.ktu.edu.infeu/exm/studentScrutinyRequests.htm?examld=UdqK35i7zdvtdYG%2BjhADQZ FRDVUGPb3UygfOXddTvoQ2%3D%208&examDegreeType =KPKgGa... @ ¥ LA | a i

&

%APJ Abdul Kalam Technological University C Chenge Password & Setiings ) Logout
Exam Management
Exam

End Sem Exam Registration

Honours Exam Registration

Answer Script Copy Requests-B.Tech S4 (R,S) Exam June 2023 (2019 scheme)

Exams

Info! Answer Script Copy request will be considered by the university only when the fee payment is complete

Minor Exam Registration

[ |
*
®
2 student Attendance/internals
*
]
B

Appearing Student List Name & Register No Branch Course Name & Code
ABHITH K-VML21 MEOD1 MECHANICAL ENGINEERING DESIGN AND ENGINEERING-EST200
Y JYOTHISH BLITH-VML21 MEO16 MECHANICAL ENGINEERING FLUID MACHINERY-MET206

I8 | ist Malpractice Students

Exam Centre Change (AR}

Observer Attendance

M Exam Time Table/Hall Ticket

@ summer Class/ss FE

E  contact Class Registration/Eligibility

& summer ClassiS8 FE Eligibility

SAMPLE ANSWER SCRIPT COPY REQUEST IN COLLEGE PORTAL
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