»
»

Geb>ME0 T KERALA B,
5 i KANNUR TELECOM DISTRICT

J

v

5 ~Service Level Agreement for Internet Leased Line

Preamble

This agreement, herein after called the Service Level Agreement (SLA), is made on the day
of Wednesday 17/08/2022 to be effective from 24/11/2021  between ASSISTANT
G’E;ENERAL MANAGER(EB], Bﬁ{\f‘{RATH SANCHAR NIGAM LTD Kannur Telecom District
having office at BSNL thivan, South Bazar, Kannur-2 (herein after called BSNL) of the

ONE PART and Vimal Jyothi Engineering College .Chemperi .Sregkandapuram having office

at Chemperi Sreekandapuram and registered office at hS_reekan_q_a_p_LJ_rg_m (herein after called
SUBSCRIBER which expression shall unless repugnant to the context, includes its

successors in business, legal representatives and administrators or permitted assigns) of
THER PART.
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NOW THE AGREEMENT WITNESSETH as follows;

1.§ontract period

B o

Circuit Details . Y4

fi

Sl | Leased ‘A" end

address

‘B’ end
address

Date of

Due date of Effective |

billing

No | circuit _ commission
® | bandwidth ing

* | 600Mbps | Vimal Jyothi Kannur | 24/11/2021

23 days from | 24/1 11202

date of SLA .?

—

T 1 (1:4) ILL Engineering
college,

Chemperi,

issue of Bill

the date of f
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2. General Conditions

2.1 This agreement is applicable to the Internet Leased line circuit leased by

the SUBSCRIBERS as per details in Annexure A.
2.2 During the period of SLA  BSNL shall ensure proper functioning of leased

circuits for an uptime of 99.00% .Uptime defined as below.

Uptime (in %) = Total number of hours in the vear-total downtime (in hours)*100

Total humber of hours in year

2.3For the first month SLA*(Entered for the first time) will be taken as “proving in "
period. Through BSNL shall maintain the circuit to the highest possible efficiency
during this period no rebate as mentioned in clause 6 shall be applicable.

2.4The SLA will be for the Internet Leased Line circuits in the defined premise.

2.51f the premise is shifted within the same city, BSNL reserves the right to extend the
agreement or terminate the agreement,

2.6 The SUBSCRIBER shall provide reliable and regulated AC/DC power supply for working
of the Network Termination Unit (NTU) all the time .The SUBSCRIBER shall also keep
the NTU powered on round the clock. If for any reason, NTU is required to be switched
off the'SUBSCRIBER shall ;m’{gnate at the designated telephone number of the BSNL
station. : ‘

2.7 For the purpose of measurement “downtime” or fault "duration” constitutes any period of
time during which the lezased circuits is unable to transfer data due to the reasons
assignable to BSNL network. Causes of downtime include but are not limited to

*» Leased circuit equipment(ie NTU) failures, supplied by BSNL to SUBSCRIBER.

» Circuits outage(at BSNL end only)

» Leased Circuit Device hardware faiiure/malfurqgtions(at BSNL end only)
+ Leased Circuit software failure/malfunction

» Power outages(in BSNL)

* Human error(in BSNL) )
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+ Process failure(in BSNL)
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Local lbop tailure between the BSNL Node and SUBSCRIBER's node. <5
a and from such site or circuit being

.

Downume ends upon the successful transmlss:on of dat
shown transmlttlng data as; :per prescrlbed testmg procedure of BSNL

2.10.The link will be proactwelv managed and monitored by BSNL end to end .

3.0 Determination of fault duratlon
Fault of duration up to 30 minutes at a stretch shall be excluded from fault duration for

the purpose of calculating avallablhty (uptime) of the circuit.
Any fault duration (le down |me) ‘'shall be calculated after subtracting thirty minutes .

The SUBSCRIBER will ensure round the clock availability of staff who are capabie of .
dealing with the leased _crrswt equlpments. The period in which the SUBSCRIBER
premises is found closed or staff is not available when BSNL staff visits the premises for

testing or want to test the circuits from BSNL location will be excluded from fault duration.

The SUBSCRIBER shall provide all ne_Cessary assistance and access to its facilities for
preventive and corrective maintenance to BSNL staff all the time.

In addition to above following shall be excluded from fault duration:

(i) Unavailability of ciréuits due to powerr failure at SUBSCRIBER end

(i) Unavailability of circuit dye to mishandling of BSNL equment (NTU or any cables
attached to such eqmpmen{ at SUBSCRIBER end).

(i)  Unavailability of circuit due to SUBSCRIBER equipment/network.

(iv)  Unavailability of circuit due to faults in the outdoor network of BSNL by third parties.
(V) Unavailability of circuit due to force majeure.

(Vi) Fault duration between 20.00 hours and 07.00 hours next day, fault is booked after
20.00 hours.

4 0 Procedure for fault bookmg

’:!}SUBSCRIBER shall bcok the fault on asmgned number Toll I‘ree No

:-18004251937 (Date and time of booklng of fault shall be taken as reference fo

> ﬂ/)ﬂ C: /t: /-’?a' W{}
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Or .
SUBSCRIBER shall abide by the prescribed fault booking procedure of BEHL, Yiners the
SUBSCRIBER is unable to find a BSNL representative on the number asslgned ahoye

Fault can also be booked by login into the wwvikeralatelocom.com | |
customer care/ trouble ticket. The docket number will be gi‘ven as sms to the
fault booking person’s mobile number given while booking the complaint
(User Name and Password will be given after creation of the circuit)

Status/fault report generated by BSNL ( to the extend provided hy the system) shall be
taken as reference in situations where there is ambiguity about the timing and nature of the

fault.

Normally a fault docket numben shall be provided to the SUBSCRIBER from BSHNL on
booking of fault.

Fault Escalation Matrix

r | )
SINo. | Contact Person Name Designation Mobile Mumber
Mineesh JTO (TIM) 9400006628 k
: w:
. {
1 Nishanth v SDE (NOC) 9446453500 |
' z
o 4

Muhammadali M C ’ SDE (CRM) 9446549066

2 Sudeep C AGM (EB) 9446509447

tB Manoj Kumar KV DGM (TX) 9446578099

5.0 Restoration of fault. r T

On receipt of complaint , BSNL; shall make its best efforts to localize the fault and restore the

same at the earliest. The SUBSCRIBER shall provide all necessary support for enabling
testing of the circuit at any hour of the day.

In case the SUBSCRIBER is unable to provide necessary facility to BSNL, BSNL will tast the,

cireuit on its own to the last point feasible and clear the fault docket after rectification rt!/t"f;r//‘/’ ; /
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fault. Circuit shall be presumed to be restored when BSNL has tested the oireuit and cloated
the fault docket after finding that circuit Is capable of working properly, The fault duration
shall be accounted accordingly.

It will be the responsibility of BSNL to show proper working of elreuit on end to end bagia
through use of test instrumerits by sending test data while at the same Keeping the bit et
rate within limits. Once circult s brought to right condition through guch tests and the data
transfer by subscriber equipment does not take place, it shall be reaponaibility of the
subscriber to take necessary action at his end, The downtime will end as soon ag BUNL atall

is able to showed to end data transfer using test instruments,

Faults before 22.00 hours shall normally be attended on the same day |, Fowever, for faults
hooked after 22,00 hours, while BSNL will make all efforts to rastore tha olreuit during the
night to the extent feasible the fault restoration work can bo resumed by 07,00 hours the
next day.

6.0SLA reimtes
If the circuit uptime for the applicable year is below the uptime guaranteed as per the clauge
2.2 above, then for an accumulated downtime of every 10 hours or patt thereol | I excess of
87.6 hours, the customer shall be eligible for a rebate of 0.2% pro rata rental of one month.,
For this purpose the number of days in a year is taken 365 leading to a total duration of oo
hours per year, .

ey

&

If SUBSCRIBER opts for varlable bandwidih service during any perlod of the day for any

number of days during the validity of SLA, the SLA rebata shall be applicable only of the
basic bandwidth for which circuit is Inftially provided,

If the SUBSCRIBER wishes to change the bandwldth of the elreult from the one for whieh the

circuit was initially hired the perlod of validity of SLA on 24 hours X 7 dayn bawky {or the

duration for which circuit Is hired for changed band width,

f ]
The maximum rebate shall be limited to 6 % of the pro rata rental of one month of the clreul

for the lowest of the bandwidth avalled during the period of SLA,

7.0 Termination of the agreement

This agreement may be terminated only by the mutual, written congent of the paities diving

thirty days notice \ .,.ﬁ)a‘
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8.0 Consequence of termination

Termination of this agreement shall be without prejudice to the acquired rights and liabilities
of the parties at the date of términation, unless waived in written by the agreement made by

the parties. On termination of this agreement, leased circuits may continue to be used by the
SUBSCRIBER as per applicable terms and conditions.

9.0 Severability

Should any part of this agreement be declared unenforceable by TRAI through
direction/order/regulation or if terms of license of BSNL are changed through any

amendment or order of the Government ,the parties will co operate and take all appropriate
steps to amend , modify or alter this agreement.

10.0 Miscellaneous b

10.1 Assignment: This agreement shall be binding upon the respective successors and
permitted assigns of the parties. The right of a party here under may not be assigned in part
to any third party without the prior written consent of the other party. Any such permitted

assignment shall not relieve the assigning party of any liability whether occurring before or

after such assignment arising out of activities carried out or events occurring prior to such
assignment.

10.2 Modifications: Any of the terms and provisions of this agreement, including all exhibits
hereto, may be waived, amend.éd supplemented or otherwise modified only by a

written instrument executed by the parties specifically and clearly stating that it is an
amendment to this agreement.

10.3 Consequential Damages: BSNL shall not be liable to the SUBSCRIBER, not
withstanding any other provision to the contrary herein or under law and to the extent of any
such rights under the law, the SUBSCRIBER hereby expressly and, irrevocably waives its

rights thereto, for any indirect or consequential damages arising out of this agreement
: | including, but not limited to loss revenue and profit.

11.0  Disputes and Arbitration

11.1 Inthe event of any question, dispute or difference arising under this agreement or in

connection there with(except as to tt
under this agreement )

e matters, the decision to which is specifically provided
the same shall be referred to the sole arbitration of CGMT, BSNL; '

Kerala Circle or in case his de: :signation is changed or his office is abolished, then in such //,

I/
_ ANTIAGTER, /3 /A/ﬂ( £ h
/f Ao 11-’:‘“\1 ol : . Nt FERING [ §
HET TR0 Manauer (D) L IO ENGINE RING COLLUCE 7 Aoy flrroniites 1 &
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. : hether in addition to
cases to the sole arbitration of the officer for the time being entrusfei (\:: rala Circle or by
e ;
his own duties or otherwise) with the functions of the CGMT, BﬁSN . i b {6 Bl
in after re
ficer may be called (herein e
hatever designation such an of willing to act
Wff ), and if the CGMT, BSNL Kerala Circle or the said officer is unable or un e gBSNL
officer), and i e
as such .then to the sole arbitration of some other person appointed ” t|ib ccordance
eina
Kerala Circle or the said officer. The agreement to appoint an arbitrator ul '

with the Arbitration and Conciliation Act 1996.

There will be no objection to any such appoihtment on thIe ground th_at thet
arbitrator is a BSNL Servant or that he has to deal with the matter to which the'agr‘eemen
relates or that in the course of his duties as a BSNL Servant he has expressed his views on
all or any of the matters in dispute The award of the arbitrator shall be final and binding on
both the parties to the agreement In the event of such arbitrator to whom the matter is
originally referred, being transferred or vacating his office or being unable to act for any
reason whatsoever, the CGMT, BSNL, Kerala Circle or the said officer shall appoint another
person to act .és an arbitrator in accordance with terms of the agreement and the person so

appointed shall be entitled to proceed from the stage at which it was left out by his
predecessors.

11.2 The arbitrator may from {ime to time with the consent of both the parties enlarge the
time frame for making and phblishing the award .Subject to the aforesaid. Arbitration and
Conciliation"Act 1996 and the rules made there under, any modification thereof for the

time being in force shall be deemed to apply to the arbitration proceeding under this
clause.

11.3 The venue of the arbitration proceeding shall be the office of CGMT, BSNL, Kerala
Circle , Trivandrum or such other places as the arbitrator may decide,

11.4 Any party shall not use any information obtained from other party during the course of

the disputes resolution process under this clause for any purpose other than to resolve the
disputes and such information shall not be used in any litigation.

11.5 Both parties shall use their best efforts in good faith and best intention to resolve

. disputes by mutual negotiation and consultation and shall settle amicably any dispute shat-;
N may arise or relate to this agr'ﬁement or a breach thereof. (‘
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12 0 Force Majeure '

. Neither the BSNL nor the SUBSCRIBER shall be liable to the other for any delay in or failure
Ve of performance of their respective obligation under the agreement caused by occurrences
. beyond the control of BSNL or the SUBSCRIBER including but not limited to fire (including
failure or reductions) acts of GOD, acts to the public enemy, ‘wars, insurrections ,riots ,strikes
Jlockouts ,Sabdtage, any law; status or ordinance , thereof of any other local authority or any

compliance therewith or any other causes, contingencies of circumstances similar to the
above.

Either party shall promptly but not later than twenty days thereafter notify the other of the
commencement and cessation of such contingencies and if such contingencies continue

beyond three months. Both parties agree upon the equitable solution for termination of this
agreement or otherwise decide the course of action to be adopted.:

WITNESS WHEREOF the parties here have caused this Agreement to be executed through
their respective authorized representatives on the day and year first above written.

' Signéd Delwered'

—

gaoTd Hemdd(F d) i /,?
enamdf BSNLManager (£5) L - Vimal Jyothi Engin®ering/*

UZ':'., 1-, by '-‘, cni At ':;';i (YRR ”gi‘t

D)o {5ene P s wgeer, IeiacOnd

Fiyggigeiga SHUp/ BENL, Kannui-670¢

By Shri, ju(ﬂe e,f') & &

Co”ege' Chempe i\./h ll"j/\LJs "'
VIMAL JYOTHI ENGINFERING i1 5
CHEMPERL - hf(h;

0"

By Shri. KAN'\IUN DI
CHA \l_L
. In the presence of (BSNL) : In the presence of (Vimal Jyé\ﬁﬁ E%@@J\H ”“' Y
‘ _Witn'ess‘: Wlthess
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e VIMAL JYUTHI
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Alttlicied 10 APJ A lul Kalaim Tec hnulogl( al University
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Agreement between BSNL and Vimal Jyothi Engineering College, Chemperi,
Sreekandapuram for subscribing to 600Mbps (1:4) ILL

We hereby accept the proposal for Internet Leased Line
mentioned below:

through OF for the locations

Type Of Service Location Bandwidth | Agreed
Rate in Rs.
) ILL Vimal  Jyothi | 600 11,70,000/-
Engineering Mbps(1:4)
College, Chemperi, |
Sreekandapuram

J
]

o The agreed rate as per the above offer is for Rs 11,70,000/- excluding GST (Rupees

Eleven lakh Seventy Thousand only) per annum towards port charges for minimum 12

months.

o  We understand that 12 months fixed charges have been taken in advance and the lock in

period of the connection is also ;”5?’36 months from the date of provisioning of the service. In

case of p1emature surrender, BSNL will be free to resort to any action including legal one as

deemed fit by them for recovery of the amount for the balance period.

* We understand that the end equipments provided by BSNL are returnable in good

condition at the end of service period.

Signature:
Name:

Seal: vt !"'i"*";"f:;;!;-
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